Uto npoucxoaut
Npn KOMMJ1eKCHOM
MeANLNHCKOM
obcnepoBaHuUN?

Baw nevawmin Bpau:

Mposeget pusmnkanbHoe
obcnegoBaHune

[MpoBepuT Ball poOCT 1 pasBUTUE
Paccnpocut 06 nctopun 3aboneBaHuWl Ballel ceMby
Caenaet pekomeHAyeMble CHUMKM Npu HeoHXoAMMOCTH

MoroBOpuT O COCTOAHMM BaLLUX 3yH6OB U1, Npwu
HeobXoANMOCTM, JacT BaM MULLEBble L06aBKY,
cozep>kalyme GTOp, U MOMOXET HalTK CTOMaTo/0ra

MpoBepwuT BaL cayx n 3peHune

CnpocuT 0 BalleM MCUXMYECKOM 340POBbE

Y 3MOLMOHaIbHOM 61aronosyymm, n 1to6om
ynoTpebaeHnN anKkoroas Ui HapkoTMKOB, YTOBbI
y3HaTb, HYXHbI 1 BaM Pecypcbl Win NoAAep>Kka

O6cyAVIT Ba>XHble BOMPOChI, CBA3aHHbIE CO 340POBbEM,
Takue Kak cekcCyasibHOe 340pOBbe, NMMUTaHUE,
6e30MnacHOCTb U 3alnTa KOXWM OT COJIHLUa

Baw neuvawmin Bpau TaKk)ke nNpoBepuT:

Puck aenpeccun, TpeBOXXHOTO COCTOSAHUA U
camoy6bumiicTBa

Ty6epkynes (TB) npu Haanumm pucka
XonectepuH Npv HaanuMmM pucka
AHeMMA NMpy Haanuynm pucka

Nudekumn, nepeparoymecs nosoBbiM NyTem
(UNnn) npu Haanumm pucka

Apyrue npo6iembi co 340poBbeM 1N MPOBIeMbI,
KOTOpble y Bac MMELOTCA

Russian 2026: For teens and young adults age 12 to 21

Ecav y Bac ecTb BONpPOCHI, UU Bbl
XOTUTe y3HaTb 60osblue

Baw nnaH perynvpyemoro meauumHckoro obcnykusanma Medi-Cal

Homep TenedoHa ykasaH Ha Ballen MAEHTUPMKALMOHHOW KapTe

njaHa 1 Ha Beb-caiTe Ballero naaHa Vam I'Iepel‘/’IAVlTe Mo CCblike

www.dhcs.ca.gov/mmchpd

CnpaBouHas nnHua yuyactHuka Medi-Cal

Mo3ssoHuTe no Homepy 1-800-541-5555 (TDD 1-800-430-7077)
Vnn nepenante no ceoinke www.dhces.ca.gov/myMedi-Cal

Cromaronorus Medi-Cal

Mo3BoHuUTe B koMnaHuto Smile California no TenepoHy
1-800-322-6384 (TTY 1-800-735-2922)

Vnn nepeinante Ha cTpanuuy smilecalifornia.org nan
www.dhcs.ca.gov/MCP

Paspen ncmxmueckoro 340poBbA

[Mo3BoHuTe no TenedoHy 1-888-452-8609

Y106bI y3HaTh 06 ycayrax Nnpu cepbesHbiX MCUXMYECKNX
3aboneBaHusAX, CBAXNUTECH C [11aHOM NCMXMUYECKOTO 340POBbS
Ballero okpyra no ccoiike www.dhcs.ca.gov/CMHP

yI'IOTPEGIIEHVIe aJIKoroJia Wi HapKoTukos

3BOHUTE B IHGOPMALIMOHHbIV LIEHTP MO ynoTpebaeHunto
MCMX0aKTUBHbIX BeLlecTs [enaptameHTta 34paBooxpaHeHus
(Department of Health Care Services, DHCS) kpyrnocyTtouHo
no tenedoHy1-800-879-2772

Wan nepeinante no ccoinke www.dhces.ca.gov/SUD-NETRL

Moaaepikka B KPU3UCHBIX CUTYaLUAX

Mo3BOHWTE Ha NIMHMIO MOMOLLM MPU KPUINCHBIX U CYWLIMAHBIX
cuTyaumsx: 988

KoHcynbTauma/KoyumHr no ncMxmyeckomy 3A,0pOBbio
Mo3soHuTe/HanuwmnTe no Homepy 1-833-317-HOPE (4673) nan
nocetute cant www.calhope.org

3HaiiTe cBOM npaBa u o6asaHHoctn (Know)
Mo3soHuTe no Homepy 1-888-452-8609

LHCS
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Medi-Cal for
Kids & Teens

MpodunakrTnueckme n neyebHble
yCcnyru ansA noapocTkoB U MOIOAbIX
B3poC/ibiX B Bo3pacrte Ao 21 ropa
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Medi-Cal npegnaraert ycnyrm gna
NOAPOCTKOB U MOJIOAbIX NIIOAEN B
Bo3pacte Ao 21 ropa

Ecnn Bbl He gocturnm 21-neTHero Bo3pacrta u
3apeructpupoBanucb B Medi-Cal, Bbl Mo)keTe npoxoauTb
KOMMJIeKCHble MeguLuHCK1e obcnepaoBaHusA, nosyyaTtb
yCayrv v noaaepikkKy, Heobxoanmble A1A COXPaHEHUA Uan
noaaep>kaHuA 340pPOBbA.

BaxkHO MPOXOANTL KOMMJIEKCHOE MeAMLIMHCKOeobcef0BaHNe oanH
pa3 B rog, utobbl MOMOYb BaM COXPaHWTb 30POBbE, Aaxe eC/u
Bbl He 6oneeTe. OHWM MOTYT NPeOTBPaTUTbL
npobaemMbl CO 340POBLEM, HANTU U
peLnTb X Ha PaHHEN CTajuu.

[axxe ecnn Bbl npoxoannmn
KOMM/IeKCHOe MeANLMHCKOe
obcnegoBaHMe, Bbl MOXETE
Ha3Ha4WTb NpPMEM Yy Ballero Bpava
B t06oe Bpems, Korga y Bac ecTb
npob6aemMbl CO 340POBLEM.

Bam Takke cnesyet obpalyaTtbcs K
CTOMATOJIOTy KaXzble 6 MecsLeB, UTOObI
BaLLM 3y6bl OCTaBaNNCh 340POBbIMU.

MnaHmnpyute cBOM NpoBepkun

Mo3BOHWUTE B OTAENEHWE BaLLEro rnaaHa peryanpyemoro
MeAMLMHCKOro 06cnyxnBaHus. v no3BoHnTe B Cyxoy
noaaep>kn yyactHmkos Medi-Cal no tenepoHy 1-800-541-
5555 (TDD 1-800-430-7077). Bbl MmO>XeTe Noay4mTb MOMOLLb B
CnesyroLmMx Bonpocax:

« Haiitm Bpaua vau HasHaunTb Bpems As npuemMa

* Monyuutb 6ecnniatHbIi TpaHcdep J0 MecTa Npuema v oT
Hero, AW ANs NONyYeHUs NeKapCTBEHHOIO CPEeACTBa, Meau-
LMHCKOro 060pyA0BaHNs U PacXOAHbIX MaTepManoB

 MonpocuTb A3bIKOBYIO NOAAEPIKKY Ha Npueme

« O6patuTechb 3a MHTEpNpeTaLMOHHbIMU yC/lyramu

Ecav Bam Hy>kHa 3Ta IMCTOBKa WK Apyrue matepuasbl
Medi-Cal B anbTepHaTMBHOM ¢popmarte, Hanpumep, KPYnHbii
wpwndT, ayanodopmat, CD uaun wpndTt bpaiing, no3BOHWTE MO
Homepy1-833-284-0040.

Ycnyrun Medi-Cal npegocraBnstorca
6ecnsaTtHO ANA 60/1bLIMHCTBA
NOAPOCTKOB U MOJIOAbIX B3POC/bIX
B Bo3pacTte a0 21 ropa

Bce HeobxoanMOe BaM feveHne npejocTaBaseTca becniaTHo,
€C/IN He BblNI0 YCTaHOB/IEHO, UTO Y BaC eCTb J0AA 3aTpaT, Koraa

Bbl Npoxoanan ot6op ans Medi-Cal. JleueHne Bkatoyaet
KOMMeKCHoe MeauLMnHCKoe obcnesoBaHne, CHAMKM, CKPUHUHTM
COCTOSIHUA 3[0POBbSA, @ TakXKe NeyeHne PUanYeckmnx, MCUXNYecKmx,
ceKcyabHbIX U CTOMATON0rMYeckmx 3aboneBaHmi.

Ycnyru B cpepe Ycnyru no oxpaHe

CeKcyaJibHOro ncnxmyeckoro
340pOoBbA MOryT 340pOoBbA MOryT
BK/IIOYaTb: BK/IFOYaTb:

* KoHcynbTpoBaHue v » NHamBugyanoHas,

obpa3oBaHue No Bonpocam
NAaHVPOBAHNA CEMbM
KoHTpauenuus

N 3KCTPEHHbIE
KOHTpaL.enTussbl

Ycnyrv no nposeaeHnto
abopTtoB

TectnpoBaHue 1 sieyeHne
Zininty

TectnpoBaHue Ha BUY

JleueHwe, nogaepxvBaroLlee
CMeHy nona

rpynnoBas u cemenHas
Tepanus

KoHcynbTnpoBaHue rno
KPW3NCHbIM BOMPOCam

MHavBuayanbHas oneka
KAveHTa

JlekapcTBEHHbIW Npenapat
A1 NCUXUYECKINX
3abosieBaHUn

CKPUHWHT Ha Aenpeccuto
N TPEBOXHOE COCTOSHME

Ycnyru no neyeHmro
HapKOMaHWn u
a/IKOrO/IbHOW 3aBUCUMOCTH

Medi-Cal gna aeter n noapocTKoB
npeaocTaBafeT ycayru no
ynpaBJ/IEHNIO U JIeYEeHUIO
3aboneBaHnmn

Ecnn Bpau o6Hapy>xuBaet ¢pusmnueckoe, NCcUXnyeckoe,
ceKcyaZibHOe UaM cTomartoJsiormueckoe 3aboneBaHue, kotopoe
Hy)kAaaeTtcsl B ieueHUn unm BegeHumn, Medi-Cal gonkHa
npeaocTaBUTb U NOKPbITb HEO6X0AUMOe leueHue.

NeueHwue, nokpbiBaemoe Medi-Cal
ANA AeTel U NOAPOCTKOB:

 Ycnyru B obnactu pusmyeckoro
3/,0pOBbS, BKAtOYUAA MNEPBUYHYIO
MeZAMKO-CaHUTapHYH NMOMOLLb U
nocelyeHve cneLmalncTos

* [Mcnxnueckoe 350poBbe U
YCNYIW, CBA3AHHbIE C IeYeHNEM
HapKOTUYECKOM AN afIKOTObHOWN
3aBMCMMOCTW, BKJIKOUas Tepanmio

« CTomaTo/IorMyeckme npoBepku u
ycayru nocnegyrolero HabaogeHmns

. YCner ANA HE3PAYUX N C}'Ia6OBI/IAﬂLLI|I/IX, B TOM 4ncne
npeaocrtaBaeHne O4YKOB

o Ycnyru ans rayxmx n cnabo cablallmx aogemn
» TectnpoBaHue n neyeHne COVID-19

* MegunumHckoe 060pys0BaHNE N PacXOAHbIE MaTepuasbl, B TOM
yncie MeanLNHCKoe 060pyAOBaHMe AINTENBHOTO NOJIb30BaHWS

* JlekapCTBeHHbI Npenapat

 JlabopaTopHble aHan13bl, BKAOUas TecTupoBaHue VMMM, n
ntoboe HeobxoAMMOe nocaesytollee HabatogeHne

* Ycnyru B chepe cexcyanbHOro U penpoAyKTMBHOIO 340P0Bbs
« ®dusmnotepanus, NnpodeccroHanbHas 1 orornegmyeckas Tepanus
* MNpoBepkn HepeMeHHOCTU

. MEAI/ILI,I/IHCKOG O6CJ'Iy)KI/IBaHVIe Ha AOMY, BKAKOYaA yCayrun
Mep,l/lLl,I/IHCKOI?I cecTpbl

+ BonbHMYHOE NeyeHne 1 cTauMoHapHas peabununtauus

* Bce gpyrve HeobxoanMble YCyrn Ha YCMOTPEHME Ballero
Nleyallero Bpaya
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MNMoxanyucra,

coxpaHuTe!
BaxHaa nHdopmauums,
YTOObI NOMOYb AETAM U
MoJioAexun B Bo3pacTe Ao
21 ropa nony4umTb BCHO
HeoO6xoAUMYHO UM
NnoMoLLb.

Kakue ycnyrn MoryT nosniyumTb AeTU U MOJOAEXb,
ecnu oHu noanucaHbl Ha Medi-Cal?

B cooTtBeTCcTBMM C 3akOHOAATENBLCTBOM LWTaTa KanndopHna un
deneparnbHbIM 3aKOHOM BCe AETU 1 MOSoAexXb B Bo3pacTte Ao 21 roaa,
BkntoveHHble B Medi-Cal, umetoT npaBo Ha CTaHAAPTHbIE KOMMIEKCHbIe
MeaUUMHCKMe obcneaoBaHma U1 gpyrve npodunakTuyeckme 1 nevyedbHble
ycnyru, Heobxoanmble Ana nogaepKaHusa UM BOCCTaHOBIEHUS 300POBbS.

OTO NpaBo N3BECTHO B heeparnibHOM 3aKOHOAATENbCTBE Kak TpeboBaHMe O paHHEM U
nepnoguyeckoM CKpUHUHre, anarHoctuke n neveHunn (Early and Periodic Screening, Diagnostic,
and Treatment, EPSDT). 310 rapaHTupyeT, 4To Kaxxabli pebeHok, BkntoveHHbI B Medi-Cal,
Nnony4YnT HeOBXoANMYHO NOMOLLb, YTOOLI BblpacTy Kak MOXHO 3gopoBee. B KanndopHun EPSDT
Ha3biBaeTcs Medi-Cal ansa aeten n noapocCTKOB.

OTn ycnyrm npeaocTaBnanTcs 6ecnnaTHo, ecriv ToNbKO He BbIfo YCTaHOBIEHO, YTO pebeHOoK nnm
MOJI040WM YernoBeK Nofy4mn SO0 3aTpar, korga npoxoamn otéop ans Medi-Cal.

Medi-Cal ansa aeten n nogpoCTKOB AOMKHA NOKPbIBaTb NPU HEOGXO0AMMOCTHU crieayowme
ycnyru 6e3 orpaHUYeHun:

* Ycnyrn B obnacti onsmyeckoro 340poBbsl, BKIOYAs NEPBUYHYHO MEANKO-CaHUTAPHYH NOMOLLb
¥ NoceLleHne crneumanmcToB

* Ycnyru gnst Hespsiumx U cnaboBmadaLLmx, B TOM YUCne NpegocTaBneHne 04KoB
* Yenyru gns rmyxmx n cnabo cnbllalmx nogemn
« CTomaTtonornyeckue npoBepkn 1 nocnegyrowme ycnyru

* [lcnxmyeckoe 300poBbE U YCryrn, CBA3aHHbIE C HAPKOTUYECKOM UMK arkorosibHOW
3aBUCMMOCTbIO, BKINOYas Tepanmio

° d>|/|3|/|0Tepan|/|9|, pea6|/|n|/|TaL|,|/|0HHa;| M noroneanyeckas teparnuma

» MeauuunHckoe 06opyaOBaHUE M pacxodHble MaTepuarnbl, TakMe Kak MHBanuaHble Kpecna,
BKIHOYas JONroOBEYHOE MeanLMHCKoe obopynoBaHme

« JlekapcTBeHHble NpenaparThbl, kak 6e3peLenTypHble, Tak U peLenTypHble

* JlabopaTtopHble aHan13bl, BKIHOYaA aHanM3bl KPOBW Ansi MPOBEPKM YPOBHEN CBMHLA U
TECTMPOBaHMS Ha MHAdeKUMK, nepegarowmecs nonosbiMm nytem (UMMMM), a Takke nodoe
HeobxoaMMoe nocriegytoLlee nevyeHne

* MeguunHckoe 00CnyXMBaHUE Ha AOMY, BKIOYas yCnyrn MeauuUmMHCKON CecTpbl
* BonbHMYHOE NeyeHne 1 cTaumoHapHas peabunutaums

* Ycnyrm B cdepe penpodyKTUBHOIO M CEKCyaribHOro 340P0BbS, Takne Kak KOHTpauenums n
nposegeHne abopta

anbTepHaTUMBHOM chopmaTe, HanpumMmep, KPynHbin WpudT, ayanodopmart, CD
unu wpudT Bpanna, nossoHuTe no tenecoHy 1-833-284-0040.
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* [MpoBepkn Ha 6epeMeHHOCTb

» TectnpoBaHue n neyenne COVID-19

» KoopanHaums neyeHus, ecnu pebeHok BKYEH B NiaH perynnpyemoro MeauumHCKoro
obcnyxmBaHua

* Bce opyrue HeoGxogumble MeauLIMHCKUE YCIyri, KOTopble MoryT nokpbiBaTbest Medi-Cal
(UMeHyeMmble «ycryr, HeobxoanMble C MEAMLIMHCKOM TOYKM 3PEHUS» ), KaK onpeaeneHo
BaLLMM Jlevallym Bpayom

HeTn n monoaexb UMeKoT NpaBo Ha 6ecnnaTHy0 NoAAEPXKY ANA Nony4YyeHUs
MeAULMHCKOro o6CnyXXnBaHusi, Hanpumep:

 BecnnatHbIi TpaHcdep 40 1 OT MecTa npuema Unu nosyyYeHnst NekapCTBEHHbIX CPeaCTB,
MeanLUMHCKoro obopynoBaHMs 1 pacxodHbIX MaTepuarnos

* [lomoLb B Ha3Ha4YEeHUN MegULIMHCKNX npnemos
* [Momouyb B noucke Bpa4a nin MmeamumnHCKoro pa60TH|/1|<a

* Ycrnyrv no yCTHOMY nNepeBoay (Bam He HY)XHO NPUBO3UTb CBOErO NepeBoaYvMKa Ha Mpuem y
Bpaya)

YTO 03Ha4YaeT «HeodxoAMMO C MeANLIMHCKON TOYKU 3PEeHUs»?

[ns geten n monogexm Heo6X0ANMbIMMU C MeAULIMHCKON TOUYKU 3peHunA CHUTarTCA
yCcnyru, KOTopble HeobXxoaMMbl ANs NeYeHus, KOppeKunn, BeaeHmnA nnn yrnydlleHmna Te4eHuns
3aboneBaHNsa NN COCTOSIHUS 300pPOBbA.

Bpaq UM MeANLIMHCKMI pa6OTHI/IK BaLlero pe6eHKa, KaK npasuiio, peLllaert, ABJIAeTCA JI1 YTO-
TO HEODOXOAUMBIM C MEOULIMHCKOWN TOYKN 3peHnAa.

TEKCTOBASA PAMKA 1
Medi-Cal Bawero pe6eHka

Hetn n monogexb B Medi-Cal nony4atoT CBOU NbroTbl OAHUM U3 CrieayroLmX
nyTen:
1. Perynupyemoe meguumuHcKoe o6cnyXuBaHue nNnaHoM MeLMLMHCKOro CTpaxoBaHus,
NSaHOM OXpaHbl MCUXMYECKOro 300POBbs UMM NNIaHOM CTOMAaTOoNorM4yeckoro
3[,paBOOXPAHEHNS, UMK

2. MNnata 3a o6cnyxuBaHMe co CTOPOHbI KanndopHUnckoro genaptameHTa
3gpasooxpaHeHns (DHCS), rocyaapcteeHHoro areHTcTea Medi-Cal.

B aTOM AOKyMeHTe NosICHAETCS, YTO AenaTb, ecrnv NoanucaHHbI pebeHoK Unnm Monoaom
4yenoBek He Nony4aeT HeoOXoAMMOro 06CnyXXMBaHUS B paMkax perynmpyemoro
MeAULMHCKOro o6CnyXXnuBaHus Unu nnarbl 3a ycnyru. B Hem o6bsicHAieTCs Kak:

* [Nopatb anennaymo
* [lonpocnTb O NpoBeAeHNN CryLlaHUsA Ha YPOBHE LUTaTa
* [Nogatb »xanoby

YT106bI MONY4YMTH NOMOLLL B MOMYYEHWUM YCAYr UNn 3agatb BONPOCHI O BaLUMX fbroTax,
No3BOHUTE B cnyxby nogaepxkn ydactHukoB Medi-Cal no tenedgoHy 1-800-541-5555.
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[ns HeKkoTopbIX yCryr MOXeT noTpeboBaTbCs
npeasapuTensHoe ogobpeHue. Ecnu ycnyrm
ABNATCHA HEOOXOAMMbBIMU C MELAULIMHCKOW TOYKM
3peHus geTsM Unu MOSIoA4eXu B Bo3pacTte A0

21 roga, KOnn4ecTBO YCNyr UMK NeYeHne He MoOXeT
ObITb OrpaHnyeHo. Hanpumep, pebeHok He MOXeT
ObITb OrpaHNYeH OQHOM Napor OYKOB Ha Kaxable
ABa roga. Ecnv pebeHoK HOCUT 0YKK, HO Y Hero ecTb
npobnembl CO 3peHNEM, OH UMEET NPaBo Ha HOBOE
Ha3Ha4yeHMe N HOBbIE OYKK, Korga aTo Heobxoaumo.

YTto Bam cnepyet caoenaTtb,
eclu nevyeHue Bawlero pebeHka
OTKINOHSIeTCA, 3aepXKnBaeTcs,
YMEHbLUAaeTCs Unum
ocTaHaBnuBaeTcA?

Ecnu neyeHve Ballero pebeHka oTKINOHEHO,
3a[epXXMBAETCS, COKPALLEHO U OCTaHOBIEHO, 1
Bbl HE COIMMacHbI C 3TUM peLleHeM, Kak onmcaHo
B BalLeM MUCbMEHHOM YBEAOMIIEHUN, Bbl MOXETE
MOMNPOCUTb NEPECMOTPETb Y OTMEHUTL 3TO
pelueHue.

OT0 genaetcsa ons Toro, YTobbl NOMOYb BallemMy
pebeHKy nony4unTb HeobXxoauMoe emy fiedeHne u
MMEeTb NpaBo Ha nosyyeHne nomolun. Baw pebeHok
nMeeT NpaBo NoaaTtb anennsAuuko, NONPocUTb O
npoBeaeHUN CryLaHUa Ha YPOBHe LTaTa unm
nogaTtb Xanoby. 3a coBepLueHne Kaknx-nmbo mns
3TUX OENCTBUN He B3UMaeTcs wrpad.

HesaBucrmo oT Toro, yaAOBNeTBOPSTCA Ny Balla
anennsaums, cnylaHue Ha ypoBHe LwTaTta nmbo

Anennsauusa Tpebyert, 4Tobbl NnaH
perynmpyemMoro MeanLUmMHCKoro
obcnyxmBaHus Balwlero pebeHka
npoaHanuavnposan nbon oTkas

B 06CnyXnBaHuu, 3a0epxKy,
COKpaLLEeHNe NN OCTaHOBKY, YTOObI
YyCTaHOBUTb, COMMacHbI SN OHN C BaMW.

CnywaHue Ha ypoBHe wWiTaTta —

3TO BO3MOXHOCTb BbICTYNUTb Nepes
cyaben, YTobbl NnepecMoTpeTb
peLleHne, NPUHATOE B pamKax nnaHa
perynmpyemMoro MeamumMHCKOro
o6enyxunsaHunsa unv DHCS (areHTcTBO
wraTa no Medi-Cal) Bawero pebeHka, ¢
KOTOPbIM Bbl HE COIMAacHbI.

Xano6a oTHocuTCs K ntobomy Bonpocy,
KOTOPbIM Bbl HE YAOBNETBOPEHbI UMK
C KOTOPbIM HE COrnacHbl, KOTOpble

He OXBaTbIBaKOTCA anennsaumnen

WUNWN CrywaHWeM Ha ypoBHe LiTata.
OTO OTHOCUTCS K BONpocam unm
npobrnemam ¢ nnaHoM perynupyemMoro
MegULMHCKOro ob6Cny>KMBaHus Unm
DHCS Bawero pebeHka, koTopble

He OTKIOHSIIOT, HE 3a4EePXKMBalOT, He
YMEHbLLUAIOT UMK HEe OCTaHaBNMBaOT
npegocTaBreHne ycnyr.

Bbl Takke MoxeTe nogatb xanoby B
nnaH ynpaesnsemMoro MeguLMHCKOro
obcnyxuBaHusa Bawero pebeHka B
OTHOLLEHMM >anob, CBA3AHHbIX C
nokpbiBaeMbiMy ycnyramu Bawero
pebeHka, BKIoYas Ka4ecTBo
MeaMLMHCKOro obcnyxmBaHus

NN 0OCTYN K MEANLNHCKOMY
obcny>KmMBaHuIo.

xanoba nnu Hert, ctpaxoBka Medi-Cal Bawero pebeHka He 3aKOHYUTCSA B CBA3WN C TEM, YTO Bbl

npeanpuHANM Kakue-nnbo 13 aTux AencTBui.

Kak nogatb anennsiuuio, nonpocuUTb O NPoBeAeHUM CryLaHui Ha YPOBHe wTaTta unm

nopartb Xanooy

MpounTtanmTe NnucbMeHHoe yBeagomneHue. Ecnv nnaH perynnpyemoro MeguumHCKoro
obcnyxusanusa, DHCS (areHtctBo wtaTta no Medi-Cal) nnn nevyebHoe yypexaeHune
OTKa3blBa€ET, YyMEHbLUAET UM NPUOCTaHaBNMBAaET NpegoCTaBreHne yecnyr Ans Ballero
pebeHka, OHM OOMKHbI OTNPaBUTb MMCbMEHHOE YBe4OMIEHNE O AENCTBUM (Takke HasbiBaemoe
«YBegomsieHne o6 oTkase B NpefocTaneHnn NbroT») C UX peLueHneM.

Bbl OMKHBI NONYy4YnTb 3TO YBegOMIeHME He MeHee YyeM 3a 10 gHelr J0 Toro, Kak nevyeHve
unu obcnyxmesaHue Bawero pebeHka OyaeT CokpalleHo unu npekpawieHo. B yBegoMmneHum

NMNOACHAETCA:
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* Mouyemy 1 kakum o6pas3omM nnaH perynmpyemMoro MeguumMHCKoro ob6cnyxmBaHmsi BalLero
pebeHka nnn DHCS npuHanu peweHue

* [paBa Bawuero pebeHka
» Kak nogatb anennsaumio nnv nonpocuTb O NPOBeAEHNM CNyLaHUin Ha YPOBHe LiTaTa.

Ecnu Bbl He cornacHbl € 3TUM peweHnemM, BaXXHO nogatb anemdaunio Ao npekpaweHna
OKa3aHud 1UIn CoKpalleHnAa yCryr, 4YTOObI OHM MOITN npoaosnKaTbCA BO BpeMd anesuiaunm nnm
cnywaHuna Ha ypoBHE LUTaTa.

Ecnu Bbl He nony4unu yBegomneHue, no3BoHUTe No HoMmepy AnbsiHca naumeHToB (Health
Consumer Alliance, HCA) Ha cTpaHuue 4. Bbl TeM He MeHee MoXeTe nogaTb anennsaumio,
€CNnu Bbl HE NONyYnnn yBegomMmneHus. Ytobbl y3HaTb, Kak nogatb anennsumio, NonpocuTb

O NPOBEAEHMM CIyLLIaHNA Ha YPOBHE LWITaTa Unn nogaTb Xanoby, npountante octaBLUMECS
CTpaHuUbl.

Kak nony4yuTb NnomMollb

TenecdoHHasa cnyx6a nomowm y4yactHukam Medi-Cal

TenedoHHas cnyxba nomowm ydyactHkam Medi-Cal npegoctaBnset 6ecnnatHyo NOAAEPXKKY.
OHun moryT cBsA3aTb Bac ¢ MeCcTHbIM ocomrcom Medi-Cal, Bawumm nnaHom perynmpyemoro
MeanLUNHCKOro obenyxmaHusa unu ¢ gpyrumm pecypcamm Medi-Cal, 4To6bl noMoyb Bam
NnonyyYnTb OTBETLI Ha Bawum Bornpockl o Medi-Cal.

» TenedoH: 1-800-541-5555
* OHnanH: www.dhcs.ca.gov/myMedi-Cal

Coto3 notpeburtenen B obnactu sagpaBooxpaHeHus (Health Consumer Alliance, HCA)

HCA npepgoctaBngaet 6ecnnaTHbIN TenedoH Unn nepcoHanbHy nomoLls nognucdmnkam Medi-
Cal ansa peweHusa npobnem co 3gopoBbem. OHM Takke CMOryT CBsi3aTb Bac ¢ 6ecnnatHbiMn
pecypcamun Ond peLleHns opuanyeckmx BonpocoB, CBSA3aHHbIX CO 34paBOOXpPaHEHNEM.

» TenedoH: 1-888-804-3536
* OHnanH: healthconsumer.org

TEKCTOBASA PAMKA 2 I_O_l
Ecnu Bbl cuutaeTe, 4TO peleHne HeBepHO.

i oD
Ecnu BbI cuntaete, 4to Medi-Cal Bawwero pebeHka 6bin ouMbo4YHO OCTaHOBNMEH,
nnu Baw pebeHok 6biT OLWMBOYHO NpM3HaH TakoBbIM, YTO HE MMeeT npasa Ha Medi-Cal:

° Cne,u,y|7|Te MHCTPYKUUAM, NpUBEAEHHbIM B YBEOAOMIIEHAN, 4YTOObI NOAATh anennAuuio,
nnm

* Hangute cBoe MeCTHOE OKpY)XHOEe areHTCTBO coLmarbHOM NnoMoLm rno cebisike dhes.
ca.gov/COL
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Kakue npaBa Bawlero peb6eHka Ha perynupyemoe meauLMHCKOe
o6bcnyxunsaHune Medi-Cal?

Cnepgytowasa nHgopmaums Ha cTpaHuuax 5—8 OTHOCUTCS KO BCEM CUCTEMaM peryrnvpyemMoro
MeanuunHckoro obenyxmeaHusa B Medi-Cal. bonblwumHCTBO aeTen, BknodeHHbIX B Medi-Cal,
NnonyyatroT fleYyeHne B paMkax nnaHa perynampyeMmoro MeguumHckoro oocnyxusanHusa Medi-
Cal. lnaH npegycmaTpmuBaeT okasaHue ycnyr B cpepe duamnyeckoro 3goposbs. OH Takke
npefHasHavyeH ans orpaHnYeHHbIX YCryr B cpepe NCUxXn4eckoro 3aopoBbs, HasblBaeMbIX
«HecneumanmsanpoBaHHbIMU ycrnyramu B cpepe NCUXMYeCcKoro 3qopoBbs».

[pyrve cuctemsl perynmpyeMmon MeauLmnMHCKOM NMOMOLLW BKITHOYAtOT:

« CneumannsupoBaHHble ycrnyru B ccpepe NCUXUYECKOTro 340POBbS A1 UHTEHCUMBHbIX
ycnyr B cchepe NcMxm4eckoro 340pOoBbsi C MOMOLLbIO OTAENbHOMO NiiaHa no oxpaHe
MCUXMYECKOTO 300POBbS.

* OpraHn3oBaHHaA cucTema 0CTaBKM NeKapcTBeHHbIX npenapartoB Medi-Cal ans
nevyeHns HapKOTUYECKOM N anKoroflbHOW 3aBUCUMOCTM.

« CTomaTonorm4yeckoe perynmpyemoe MmeauLMHCKOe ob6cnyXXuBaHme 45s
cTomaTonormyeckon nomowumn B okpyrax Jloc-Angxenec n CakpameHto. Cm. Tabnuuy 1 Ha
cTpaHuue 9.

Ecnu y Bawero pebeHka BO3HMKaIOT NpobrnemMbl ¢ Nofly4eHMeM U COXpaHeHUeM ycnyru,
KOTOpasi, No BalLleMy MHEHMIO, JOIMKHA MOKPbIBAaTbCA OOHUM U3 MEPEYNCIIEHHBIX BbILLE

nnaHoB, NpodnTanTe HWxe. Ecnn Baw pebeHok

He ABndeTca noanmMcyMKoM nraHa, HpO‘-II/IT8I7IT€ TEKCTOBASA PAMKA 3

O nnare 3a ycnyru Ha ctpaHuue 10. Kak nonpocuTb o =-
npoAoIIXKeHUN NbroT - @

YTo Bbl MOXeTe caenaTb, eCnu B paMKax perynmpyemoro p—

JledeHUe Ballero p969HKa OTKJTIOHAEeTCA, MeOULMUHCKOro oﬁcny)KMBaHym

3afepXKMBaeTCsl, yMEeHbLIAETCS UMK
Ecnun B yBenomneHny roBoputcst, Y4to
OCTaHaBNUBAaeTCsl B paMKax pPerynimpyemoro YONyra, KOTOPYIO Balll PEBEHOK yIKe
MeAVLIMHCKOro 0BCnyXUBaHNsA? nornyyaer, GyAeT OCTaHOBNEHA MK
ByneT cokpallieHa, Bbl TakKe MOXETe
NOMpOCHTL O MPOAOMKEHUMN NbroT
(Tarke HasbiBaeMoM «OxungaHue

Mopatb anennAuuMIo B pamMKax nnaHa
perynupyemoro meguLMHCKOro

ob6cnyXuBaHuA Bawero peb6eHka BbIMIATbI MOMOLLY») Ha BPEMS]

Bbl oomkHbI Ha4YaTb € nogayun anennsauum B PacCMOTPEHNA anennaunm nnu

pamMKax nnaHa peryrnmpyeMoro MeauumHCKoro CrywaHna Ha ypoBHe LTaTa.
obcnyxmnBanHusi. YTobbl HAMTK CBOW MnaH, * Bbl gomkHbI NogaTh anennauuio nnm
nepenanTe no cebinke NONPOCUTbL O MPOBEAEHUN CIyLUAHUS
www.dhcs.ca.gov/immchpd. Anennauus Ha ypoOBHE LUTaTa A0 TOro, KaK ycriyra
TpebyerT, 4To6bl NNaH Ballero pebeHka Gynet ocTaHosnena unm cokpalueHa.
npoaHanuanposan nobon otkas B * [1naH perynmpyemoro MeauLyHCKoro
o6CnyXunBaHum, 3aepxKy, CoKpaLleHue unm 006CryXMBaHUS IOTKEH NPEAOCTaBUTL

OCTaHOBKY, YTOBbI YCTAaHOBUTb, COTMacHb! N =Rl g Slsiliies plegnlolilis s
He MeHee YeM 3a 10 kaneHgapHbIX

OHW ¢ BaMW. Bbl AOMmKHbI NogaTb anennsyuio, [AHelt 00 TOro, Kak OHM MaHMpytoT
npexage 4em Bbl CMOXXETEe MNMonpocuTb O MPVMOCTAHOBUTL MM COKPATUTL
npoeegeHnn cnywaHna Ha ypoBHe wWTarta. O6CJ'Iy)KVIBaHI/Ie BaLlero pe6eH|<a.
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* [locne TOro kak pebeHoK NonyyYnT
nMcbMeHHoe YBeaoMreHme o JercTBumn
OT nSflaHa perynupyemoro MeamunHCKoro
obcnyXxusaHus, Bbl MOXeTe nogatb
anennaumo. Bbl Takke MoxeTe nogatb
anennsumio, ecnun Bbl He Mony4Ynnu
YBEeJOMMNEHNA 0 AENCTBUN.

* Y Bac ecTb 60 kaneHgapHbIX gHeEN nocne
nonyyeHus YsegomsieHusi 0 4eNCTBUM,
4YTOObI NOAaTb anennauuo B paMmkax
nnaHa perynupyemoro MeamLnUHCKOro
obcnyxmBaHua. Bl MoXeTe nogaTtb
anennauMio B pamkax nnaHa B NMCbMEHHOW
dopme, No TenedOoHy 1N OHNaKH.
KoHTakTHble HOMepa MOXHO HaNTU B
Tabnuuye 1 Ha cTpaHuue 9.

* Ecnu B YBegomneHun o encTBmm roBOpUTCS,
YTO ycnyra, KOTopyto Ball pebeHoK yxe
nony4vaet, 6yaeT ocTaHoOBNEHA Unn
COKpaLLeHa, Bbl TaKKe MOXETE NONpoCUTb,
4yTOObI Bal pebeHOK npogosrmkan nonyyarb

TEKCTOBAA PAMKA 4

YckopeHHoe (6onee i
ObICTpOE) paccMoTpeHue —
anennAuMM Unu NnpoBeaeHue
CNyLaHMNA Ha YPOBHeE WTaTa

Ecnu Bawemy pebeHky Heobxoanmo
yckopeHHoe (bornee ObicTpoe)
paccMOTpeHne anennauum unm
CryLUaHne Ha YpoBHE LUTaTa, NOCKOMbKY
XW3Hb, 300POBbE NI CNOCOBHOCTb K
PYHKLMOHUPOBaHMIO BaLLero pebeHka
Haxo4aTcsa B OMACHOCTM, NO3BOHUTE

no tenegoHy 1-800-743-8525.

Bonee nogpobHyto nHpopmaLmo

O TOM, KakK 3anpoCuTb YCKOPEHHbIN
NpoLiecc, MOXHO HanTu B CnpaBoYHMKe
y4yacTHMKa Nporpammei.

yCrnyry BO Bpemsi anennsaumm. 3To HasbiBaeTCs NPoAomkeHneM nbrot. YTobbl y3HaTb, Kak
nonpocuTb 06 3TOM, NPOYMTaNTE TEKCTOBYHO paMKy 3 Ha CTpaHuue 5.

* MnaH perynupyemoro MeguumnHCKoro obcnyxmeBaHns Bawlero pebeHka AOMmKeH NoaTBEPANTb
nonyyeHve Bawlen anennsaumm B NIMCbMEHHOM (popme B TeyeHue 5 kaneHaapHbIX gHen
C Aatbl Nony4veHnst anennsauun. B nnaHe Takke OOMKHO ObiTb yKa3aHO MMs, HOMEpP
TenedoHa 1 agpec nuua, Kotopoe paboTaeT B NaHe U MOXET paccka3aTb Bam nogpobHee
006 anennauuKn 1 ctatyce ee paccMmoTpeHus. NnaH JomkeH oTnpaBuTb BaM NUCbMEHHOE
pelueHne B TedeHne 30 kaneHaapHbIX AHEN C MOMEHTA nodayun anennaunn. 3To HasbiBaeTcs

YBegommneHnem o peweHnn.

* Ecnu cutyaumsa Bawero pebeHka siBfsieTcs CpoYHou 1 oxmngaHume B TedeHne 30 gHen
YyCYyryobuT ero coctosiHme, Bbl MOXETE NONpoCcuUTb 00 yCKOpeHHOM (6onee GLICTpom)
NPUHATUN pelleHuns. [Ina 9Toro npoymMTanTe TeKCT B paMKe 4 Ha 3TOM CTpaHuLe.

* Bbl MOXeTe B ntoboe BpeMsi CBA3aTbCA C MaHOM perynmpyeMoro MeauLmMHCKOro
obcnyxmnBaHns Bawlero pebeHka ¢ Bonpocamum rno NoBoAy anennsaumm sawlero pebeHka.
KoHTakTHble HoMepa cM. B Tabnuue 1 Ha cTpaHuue 9.

* [1naH perynmpyemMoro MegmumMHCKoro obcny>xmBaHnsi Ballero pebeHka MoXeT BKtoyaThb B cebst
npoLiecc, HasbiBaeMbI HesaBMCMMOWN 3KCNEPTHON MeaULIMHCKOM KoMuccnen. B YBegomneHnn
O AENCTBUM, NOSy4eHHOM BalLnm pebeHkoMm, byaet obbsicHeHa aTa npoueaypa. Ecnv nnaH
perynmpyemoro MeamumMHCKoro obcnyxmBaHms Bawlero pebeHka npegycmaTpuBaeT aToT
npouecc, oH ByaeT BbINOSIHEH MOCIE TOro, Kak Bbl NogaauTe anennaumio OT MMEHW Ballero
pebeHka. [na nonyyeHus 6onee nogpobHon MHpopmaummn o HesaBncMMon aKCnepTHOM
MEeOULIMHCKON KOMUCCUKN NO3BOHUTE B KanmdopHUNCKUIA enapTaMeHT ynpasrisemMou
MeOMLIMHCKOW nomoLum no TenedoHy 1-888-466-2219 (TDD 1-877-688-9891). Unu nepenante

no ccbinke https://bit.ly/IMRCR.
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NMonpocute o npoBeaeHnU criywaHMA Ha ypoBHe wrtaTta no Medi-Cal

Ecnu npouecc nogayn anennsummn B pamkax nnaHa perynmpyemoro MeguumnHcKoro
ob6CcnyxnMBaHNs 3aBepPLUEH U Bbl BCE ELLE HE COrMacHbl C pelleHneM nrnaHa, Bbl MOXeTe
MONpPOCUTbL O NMPOBEAEHMMN CIYLUAHUA HA YPOBHe LWTaTa 451 Bawero pebeHka. Bbl Takke
MO)XeTe NonpocuUTb NPOBECTU BGeCnpuUCTpPacTHOE ChyLUaHWe B LUTaTe, eCN MaH perynmpyemMoro
MeAMLMHCKOro 006CnyXnBaHus Bawero pebeHka He HanpaBnsieT yBeAoMIIeHME O NpaBe Ballero
peGeHka nogaTtb anennsauuio UM He OTNPaBNSET ero B pasyMHbIe CPOKMU.

CnywaHune Ha ypoBHe LiTaTa — 3TO BO3MOXHOCTb BbICTYNUTb Nepes cyaben, YToObI
nepecMOTPETb peLLeHMe No NaHy perynmpyemMoro MeanunHCKoro o6cnyxXmnBaHus, ¢ KOTopbiM
Bbl He cornacHbl. Cyabsa paboTaet B KanudopHUnckoMm genaptaMmeHTe colmanbHbIX YCnyr
(California Department of Social Services), a He B nnaHe Bawero pebeHka.

* Bbl 4OMKHBI NONPOCUTEL NPOBECTU BecnpucTpacTHoe CryllaHue Ha YPOBHE LWTaTa B TeYeHne
120 kaneHaapHbIX AHEWN C AaTbl NONY4YEHMS MMCbMEHHOTO PELLEeHNS NO anennsauum Ballero
pebeHka B pamMKkax nnaHa perynmpyemoro meauumuHckoro obenyxmnsaHms. becnpuctpacTHbIn
CyAbs paccMoTpuUT Aeno Bawero pebeHka. Ecnu pelweHune, no noBogy KOTOPOro Bbl MPOCUN
NPOBECTU CNnyLLaHue, OCTaHaBNMBaET NpeaoCcTaBeHme ycnyru, KoTopyto Ball pebeHokK
y>Xe norny4vaeT, Bbl Takke MOXeTe NoNpPoCUTb NPOAOIKUTL NbroThl A5 cBoero pebeHka.
[MpoynTanTe TeKCTOBYIO paMKy 3 Ha CTpaHuue 5.

* Bbl MOXeTe NONpOCUTbL NPOBECTM CIyLLIAHUS Ha YPOBHE WTaTa no tenedoHy, novte, dakcy
unu oHnanH. NoasoHnTe 10 HoMepy 1-800-743-8525 nnu nepengnte Ha www.cdss.ca.gov/
hearing-requests.

* Bbl MMeeTe NpaBo NpMBECTM YenoBeka, KoTopbi ByaeT NnpeacTaBnATb Bac Ha CryLaHuM Ha
YypOBHe wWTaTa gena Bawero pebeHka. Bbl MOXxeTe npusecTu ¢ cobon apyra, poacTBEHHNUKA,
afBokarta unu koro-nnbo, koro Bbl BbibepeTe. UTobbl y3HATb, Kak nony4nTb 6ecnnatHyto
topnanYeCcKyro NoMoLLb, NpodnTanTe pasgen «Kak nonyuymTb nomMoLb» Ha cTpaHuue 4.

* BaMm He HyXHO NnNaTuUTb 3a criylwaHne Ha ypoBHe wTaTa. 3To 6ecnnaTHo.

* lLTat umeet 90 kanengapHbIX AHEN NOCMe AaTbl NO4aYun 3anpoca Balwero pebeHka Ha
npoBegeHne CrylaH1s Ha YpOBHE LUTaTa Ans NPUHATUS OKOHYaTEeNbHOro pelleHns. Ecnu
Bawwemy pebeHKy HeobxoaMMo HeMeaIeHHO BOCMNONb30BaTbCA yCryramu n oxngaHue B
TeueHne 90 gHen npuBedeT K yCcyrybneHmnto ero COCTOSAHMS, Bbl MOXETE MONPOCUTb 06
YCKOpPEHHOM (6onee B6bICTPOM) NPUHATUN peLleHus. [NpounTanTe TeKCTOBYHO paMKy 4 Ha
CTpaHuLe 6.

* [1ns nonyyYyeHnsa AONONHUTENbHOM MOMOLLM NpoYMTanTe yBEAOMIEHMS OT NfaHa
perynmpyemMoro MeguumMHCcKoro obcnyxmneaHms Bawero pebeHka. nn no3soHuTe no
TenedgoHy 1-800-743-8525. nn nepengute Ha www.dhcs.ca.gov/fair-hearing.

OGpaTuTech K ynonmHOMOYE€HHOMY Mo NpaBaM 4YerioBeKa

YNONHOMOYEHHbIN NO NpaBam YenoBeka — 3TO NnUo, Kotopoe paboTtaetr B DHCS (areHTcTBO
wrarta Medi-Cal). Ero paboTta 3akntoyaercsa B TOM, 4TOObI NOMOYb BaM U BalLlemy pebeHkKy
B3aMMOAENCTBOBAThL C MaHOM perynnpyemMoro MeguLmMHCKoro obcny>xmBaHusi Ballero
pebeHka. OH BbICMyLIAET U NOMOXET OTBETUTb Ha BaLUM BONPOCHI. Takke OH pacCMOTPUT
npobnemsbl, 0OBbACHNT NPENMYLLECTBA N NPEANOXUT BaM BapuaHTbl. Bbl MoXeTe N03BOHUTL
YyNOMHOMOYEHHOMY MO NpaBam YeroBeka B ntoboe Bpema. ITo BKOYAET CUTyaLmm, Koraa Ball
pebeHoK nonyyunn ysegomreHue, nogan anennsayuio, obpatuncs ¢ npocbbor o cnywaHum Ha
YPOBHe LWTaTa unu nogan »xanoby. YNonHOMOYEHHbIV NO nNpaBam YenoBeka npeaHasHaveH
TONbKO ANSA NUL, BKIOYEHHbIX B NfaH perynmpyemMoro MeguumMHCKoro o6cnyxmBaHums.
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Bbl MOXeTe cBA3aTbCs C YNOMHOMOYEHHbIM NO NpaBaM YernoBeka crneayrLwmumm cnocobamu:
» TenedoH: 1-888-452-8609
* OnekTtpoHHas noyta: MMCDOmbudsmanOffice@dhcs.ca.gov
» He ykasbiBanTe nepcoHarnbHble AaHHble O 300POBbE B COOBLLEHNN 3NEKTPOHHOM MOYThI.

[nsa nonyveHnsa 6onee nogpobHon nHdopmauum 06 ynoTHOMOYEHHOM MO NpaBam YenoBeka
nepenguTe no ccolnke www.dhcs.ca.gov/ombudsman.

YTo ecnu Bbl He AOBOSLHLI fle4eHUeM Ballero pebeHka, BpauomMm Unm MeguLUHCKUM
yupexaeHueM B paMKax perynmpyemoro meguLMHCKOro o6cnyxmBaHua?

Mopatb xanoby

Ecnu Bpay nnoxo munu rpy6o neunn saiuero pebeHka, unm Bbl He YAOBNETBOPEHbI KAYECTBOM
NeYeHns1, UM Bbl HE MOXETE HaNTK Bpaya, Bbl MOXETe NoAaTth XKanoby OT MMEeHW Ballero
pebeHka. XXanoba npeaHasHadYeHa Ans nobbix pasHornacuin no NoBoay BONpPOCOB, HE
oXBaTblBaeMbIX anennsaumnen unmn cnyliaHneM Ha ypoBHe LiTata. OTO OTHOCUTCS K Borpocam
1Ny npobnemam, KoTopble He OTKITOHSIIOT, He 3aePXXMBAIOT, HE YMEHbLUAKT UMK He
OCTaHaBnUBaIOT Kakme-nmbo ycnyru ans sawero pebeHka. Bbl Takke MoxeTe nogath xanoody
B NNaH ynpaenseMoro MeaunumHckoro obcnyxmearus Bawero pebeHka B OTHOLLEHMM anoo,
CBsi3aHHbIX C MOKpPbIBAaeMbIMM ycriyramu Bawwero pebeHka, Bkntovas kayecTBO MeANLMHCKOrO
ob6CcnyxnMBaHUs UNM A4OCTYN K MeaULMHCKOMY 06CNyKMBaHWIO.

* Bbl MOXeTe nogatb xanoby oT MMeHu Balero pebeHka B noboe Bpemsi. Bbl MoxeTe
OTNPaBUTb €ro Mo TenegoHy, B MMCbMEHHOW (hOPME OHManH 1nu no novte. Ytobel nogatb
Xanoby, obpaTtuTech K nnaHy perynmpyemMoro MeguumMHCKOro obcnyxnsaHms Bawlero pebeHka.
KoHTakTHble HoMepa cM. B Tabnuue 1 Ha cTpaHuue 9.

* MnaH perynupyemMoro MeguumMHCKOro obcnyxmBaHnsa Ballero pebeHka gomKeH
NnoaTBepAuTb NornyyYyeHne Ballen xanobbl B NMCbMEHHON hopme B TeveHne 5 kaneHaapHbIX
AHEN c gaTbl ee nonyyvyeHns. 370 AOMMKHO BKOYaTh B cebst ums, Homep TenedoHa n agpec
nvua, Kotopoe paboTaeT B nnaHe 1 MOXeT paccka3aTb BaM 6ornbLue o xanobe Baluero
pebeHka u ee cTaTtyce.

* MnaH perynupyemoro MeguumnHcKoro obcnyxmeaHms Bawlero pedbeHka nmeet
30 kaneHgapHbIX OHEN € AaTbl Nogayn anobbl ANs BbIHECEHUS peLLeHUs No xanobe
BaLLero pebeHka.
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K komy Bam cneayet ob6pawatbcs ¢ Bonpocamu?

TABJIALIA 1.
0O630p cuctem ynpaBnieMon MegULMHCKON NOMOLLM U KOHTaKTHaA uHdopmaums

Perynupyemoe meguumHckoe obcnyxxuBaHme Medi-Cal (MCMC)

BonbLUMHCTBO AeTen nony4varoT O0MbLUYH0 YacTb 3TUX YCyr B paMKax NraHoB perynvpyemoro
mMegumumHckoro obenyxmeaHns Medi-Cal:
* [NoTpebHocTn B 06nactn unsn4eckoro 3gopoBbs, TakMe Kak KOMMIEKCHOE MEANLMHCKOE
obcnenoBaHue pebeHka 1 NPUBUBKU
» HecneuunanuampoBaHHble NOTPEOHOCTM B cdhepe NCUXMYECKOrO 340POBbS, TAKNE KaK Tepanus
N NeKapCcTBEHHOE CPEACTBO.
» KoopanHaums MeguumMHCKON NOMOLLIN

Ecnu Baw pebeHok He nony4aeT HeoBXOAMMBIX YCNYT UK Y HEro ecTb Npobnembl, MO3BOHUTE
B NSiaH perynupyemMoro megumumHckoro obenyxmsanns Medi-Cal Bawwero pebenka. Homep
TenedoHa nnaHa ykasaH B WaeHTUMMKaLuMoOHHOM KapTe nnaHa Bawero pebeHka. Ero Takke
MOXXHO HaNTK Ha Beb-canTe nnaHa. Homep TenedoHa MOXHO TakKe HarTu Mo CCbiflke
www.dhcs.ca.gov/mmchpd. Mnu no3soHuTe no tenedoHy 916-449-5000.

Cneuunann3snpoBaHHbie ycnyrm B obnactu ncuxmyeckoro 3gopoBba (SMHS)

HekoTopble getu, KoTopbiIM HEOOX0AMMbI CeLmann3MpoBaHHbIe YCIyr B 06nacTu NCUXUYECKOro
300pOBbS, TaKNE KaK NeYeHne CepbesHbIX MCUXMYECKMX 3aboneBaHuin, Nony4aroT 310 NieYeHne B

pamMkax cneumanManpoBaHHbIX YCryr B 06nacT NCUXMYECKOro 300poBbs. B kaxaom okpyre ectb
oTAerneHne nnaHa NCUXmMYecKoro 340poBbS.

Ecnn Baw pebeHoK He nony4yaeT HEOOXOAMMbIX YCIYT UK Y HEro eCTb NPOBNEMbI, MO3BOHUTE B
OKPY>XHOE OTAEeNneHne nnaHa ncMxmyecKoro 34opoBbs Bawero pebeHka. Homep tenedoHa cm. no
ccbinke www.dhces.ca.gov/CMHP.

CucTtema opraHu3oBaHHOro nNpeAocTaBneHus ycnyr no fe4eHno HapKOTUYECKOU U
ankoronbHon 3aBucumoctu Medi-Cal (DMC-ODS)

[eTtn, kKoTopbiM HEOBXOAUMbI YCryrv B cchepe ynotTpebrneHms NCMXoakTUBHbIX BELLECTB, Takme
KaK fie4eHmne OT HapKOTMYECKOM UM ankoroflibHOW 3aBUCUMOCTHU, BKIKOYASA KOHCYNLTUPOBaHME
N apyrme KNnHM4Yeckne npoueaypsbl, Takne Kak CtauMoHapHOe fie4YeHne OT HapKoTUYECKOM
WK ankororibHOM 3aBUCUMOCTHW, NPU HEOBXOAMMOCTHW, NOMNY4atoT 3Ty NOMOLLb B pamKax
opraHunsoBaHHou cuctembl Drug Medi-Cal. Kaxxgbin okpyr nmeet nnad DMC-ODS wnu Drug
Medi-Cal. NogpobHee o Drug Medi-Cal cm. B Tabnuue 2 Ha cTpaHuue 12.

Ecnu Baw pebeHok He nonyyaeT HeoOXOAMMbIX YCIYT U Y HEro eCTb NPOBneMbIl, MO3BOHUTE B MNaH
DMC-ODS Bawuero pebeHka. Hangute Homep TenedoHa no cebinke www.dhcs.ca.gov/sud-cal.

Perynupyemoe ctomatonornyeckoe oo6cnyxusaHme (Dental MC)

HekoTopble OeTn, KOTopble NpoXMBatoT B okpyre Jloc-AHmxkenec unu okpyre CakpameHTo,
nony4yatT CTOMaTonorM4eckme ycryru, BKodasi NpOBEPKY M YNCTKY 3yOOB ABaXAbl B

rog n MeguumHckoe obenykmnBaHue NonocTu pTa, B paMKkax MiaHoB perynnpyemoro
CTOMATONOrM4eckoro obcnyxmnBaHuna. [letm, npoxueatoLime BO BCEX APYrMX OKpyrax, nosnyvarT
cTomartornornyeckoe obcnyxmBaHme B paMmkax nnatbl 3a ctomatonormdeckyto yenyry (Dental
FFS). NogpobHee o Dental FFS cm. B Tabnuue 2 Ha cTpaHuue 12.

Ecnu Bbl xuBete B Jloc-AHgkenece nnm CakpaMeHTo u Baww pebeHok He nony4yaet
HeoBXoANMBIX YCYr UK Y HEero ecTb Npobnemsbl, No3soHUTe B niaH Dental MC Bawero pebeHka.
Homep TenedgoHa ykasaH B MAEHTUUKALNOHHOW KapTe CTOMaTONOrmM4yeCckoro perynmpyemMoro
mMeguumnHckoro obcnyxueaHus (Dental MC) Bawero pebeHka. Ero Takke MOXHO HanTu Ha BeO-
caunTe nnaHa perynupyemMoro ctomatonornyeckoro obcnyxusanums (Dental MC) Bawwero pebeHka.
Mnun nossoHuTe no tenedoHy 1-800-322-6384. Homep TenedoHa nnaHa Takke MOXHO HaUTW No
ccbinke https://bit.ly/DMC-Contact.
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KakoBbl npaBa BaLlero pebeHka B pamkax nnatbl 3a ycnyru Medi-Cal?

Cnegytowasa nHgopmaums Ha ctpaHuuax 10-12 otHocuTes k nnate 3a yenyru (FFS) Medi-

Cal. HekoTopble getu, 3apernctpupoBaHHblie B Medi-Cal, nonyyatoT nomouub Yepes FFS. FFS
Takke HasbiBaeTcs «0bbl4HbIM» Medi-Cal. etn B FFS nonyyatot nomoub Yepes [lenaptameHT
3gpaBooxpaHeHus (Department of Health Care Services, DHCS) (areHTcTBO wtata Medi-

Cal). lNnaH perynupyemoro MeanuuHcKoro obenyxmeaHusa He 3agencteoBaH. FFS BknoyvaeT
Medi-Cal FFS onsa okasaHua ycnyr B cipepe punanyeckoro 3gopoBba N OrpaHUYEHHbIX YCIyr

B cdhepe NCUXMYECKOro 300POBbsi, HAa3blBaeMbIX «HECMELMann3npoBaHHbIMKN yCrnyramu B
chbepe ncuxmnyeckoro 3goposbsi», Drug Medi-Cal onsa nevyeHnss HApKOTUYECKOW N arkorosibHON
3aBucumocTtn, Dental FFS gna ctomatonorudeckoro obcnyxmanusa n Medi-Cal Rx ans
nekapcTBeHHbIX nNpenapatos. [logpobHee cMm. Tabnuuy 2 Ha cTpaHuue 12.

Ecnu y Bawero pebeHka BO3HUKNN Npobrnembl C NonyyYeHnem Unm coXpaHeHUeM ycryru, Kotopas,
no Ballemy MHEHMI0, AormKHa nokpbiBaTtbes DHCS, npounTtante Huxke. Jaxe ecnu Baw pebeHok
He nognucaH Ha nnaH perynupyemoro MeauUmnHCKOro obCnyKmBaHusi, ecnun sawlemy pebeHky
HeobXoAnMOo fieveHme No NoBoAY CEPbE3HOMO MNCUXNYECKOro 3aboneBaHns, OH NONyYnT 31O
nevyeHve B paMKax nnaHa cneunannuanpoBaHHbIX YCyr B 0611act NCMXMYECKOro 300pOBbS.
UTtobbl y3HaTb Gonblue 1 y3HaTb, Kyaa obpallatbCsi 3a NOMOLLIO MO NfiaHy OXpaHbl NCUXUYECKOTo
300pOBbS B OKpyre, cM. Tabnuuy 1 Ha cTpaHuue 9.

Yto Bbl MOXeTe caenaTb, ecnu nevyeHue Bawero pebeHka B pamkax FFS 3apgepxuBaercs,
OTKINOHSAETCA, YMEeHbLUAeTCA UM ocTaHaBnmMBaeTca?

NMonpocute o0 npoBeaeHMU crnywaHnAa Ha ypoBHe wTtaTta no Medi-Cal

CnywaHue Ha ypoBHe LiTata — 3T0 BO3MOXHOCTb 06paTtuThCs K Cyabe, YTOObl NepecMoTpeTb
peweHne DHCS, ¢ koTopbIM Bbl HE COrfiacHbl. ATO BKAOYAET OTKa3 B 0O6CNYXMBaHWUN, 3a0EPXKKY,

COKpaLLleHNe MU oCTaHOBKY 0BCnyXunBaHuS.

Cyabs pabotaet B KanndopHuiickom TEKCTOBASl PAMKA 5
AenaptameHTe coumanbHbix yenyr (California Kak nonpocuTb 0 NpoaomkeHnn nbrot
Department of Social Services), a He B DHCS. B pamKax nnarbl 3a ycnyry
« Mocne Toro, kak BaL pe6eHOK Momy4mT ECInt B YBEAOMMAEHMN TOBOPUTCS, —-
YBegomneHue o gencrtaum ot DHCS, 4TO yCrIyra, KOTOpYIO BaL peBeHoK i@
Bbl MOXETe MOonpoCuTb O NPOBEAEHUM ye nonyyaer, ByaeT OcTaHoBNeHa
CrylwaHus Ha ypoBHe wWTaTta. Bel Takke nn ByeT coKpaLleHa, Bbl Takke MOXETe
MOXeTe MonpocuTb NPOBECTU CriyLlaHne NONPOCUTH O MPOAOCIKEHNM NILIOT (TaKKe
Ha ypOBHE LITaTa, €CNu Bbl HE NOMy4nny HasbiBaeMoM «OxwuaaHve BbinnaThbl
YBEAOMIEHMA O AeNCTBUM. MOMOLLIM») Ha BPEMsl CIyLLIAHWS Ha YPOBHE
* Bbl 4OMKHBI MONPOCUTL O MPOBEAEHUN wraTa.
CnyllaHus Ha ypoBHe LuTaTa B Té4eHne * Bbl JOMKHbI NOMPOCUTL O NPOBEAEHNN
90 kaneHgapHbIX HEW ¢ AaTbl NONyYeHUs CIyLUaHWs! Ha YPOBHE LUTaTa AO TOro,
NMMCbMEHHOTO YBEAOMIIEHMS O AENCTBUN Kak ycnyra 6y4eT ocTaHOBMeHa 1nm
oT DHCS. becnpucTtpacTHbI cyabs cokpalleHa.

paccMoTpuT Aeno Baluero pebeHka. Bbl
Takke MOXeTe NonpocuUTb NPOBECTH
CnyllaHue Ha ypoBHe wTaTta B fnoboe
Bpemsi 6e3 YBegomneHusi o gencreuun. Ecnn
peLleHne, No NoBoAY KOTOPOro Bbl MPOCUIN
NPOBECTU CNyLLUaHue, OCTaHaBNMBaeT

* DHCS pgomkHa npegoctaBuTb BaMm
NMMCbMEHHOE YBELOMIEHNE HE MEHEE YEM
3a 10 kaneHOgapHbIX HEN 00 TOro, Kak OHU
NNaHUPYIT NPeKpaTUTb UM COKpaTUTb
obcnyxuBaHue Baluero pebeHka.
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yCryry, KOTOpYHo Ball pebeHOoK yXKe NosiyvyaeT, Bbl MOXETE NONPOCUTb MPOAOIKUTL NbroThl ANs
cBoero pebeHka. [NMpoynTanTe TEKCTOBYHO paMKy 5 Ha cTpaHuue 10.

* Bbl MOXeTe NONpoCUTb NPOBECTU CIyLLIAHUS Ha YPOBHE LWTaTa rno TenedoHy, no4vte, dakcy unm
oHnawH. MNMo3soHuTe no Homepy 1-800-743-8525 nnn nepengmte Ha www.cdss.ca.gov/hearing-
requests.

* Bbl umeeTe npaBo NpMBECTU YenoBeka, KOTOpbIN OyaeT NpeacTaBnsaTe Bac Ha cryLlaHun. Bel moxete
Np1BECTU Apyra, POACTBEHHMKA, agBokaTa unm noboe nmuo, KoTopoe Bbl BbibepeTe. [1ns nonyveHus
BecnnaTHoON topuan4ecKor NoMoLLM cM. pasaen «Kak nonyyYnTb NOMOLLbY» Ha CTpaHuLe 4.

* Bam He HY>KHO MJ1aTUTb 3a CliyllaHne Ha ypOBHE LWTaTa. 9710 GecnnaTtHo.

* locypapcteo umeet 90 kaneHgapHbIX AHEN nocne AaTtbl Nodaym 3anpoca Bawero pebeHka Ha
npoBeaeHVe CryLLlaHUs Ha YpOBHE LUTaTa A9 NPUHATUS OKOHYaTeNbHOro pelleHnsi. Ecnv Bawemy
pebeHKy HeobBXoaMMO HEMEANEHHO BOCMONb30BaTLCA YCryraMmun 1 oxuaaHune B TedeHne 90 gHen
NPVBELET K yCyrybreHunto ero CoOCTOSIHKS, Bbl MOXETE NonpocuTb 06 ycKopeHHOM (6ornee BbICTpom)
NPUHATUM peLueHus. [NpodntanTte TeKCTOBYHO paMKy 6 Ha 3TOn CTpaHuLe.

» [1ns nonyYeHnsa JONOMHUTENbHOW MOMOLLM 03HAKOMLTECH C YBEAOMIIEHUSIMU, KOTOPbIE BaLl
pebeHok nonyymn ot DHCS. Vnun no3soHuTe no tenedoHy 1-800-743-8525. inu nepengnte Ha
www.dhcs.ca.gov/fair-hearing.

TEKCTOBASA PAMKA 6
YT0 ecnu Bbl HEe A0BOSbHbI JIeYEeHNEM
Ballero pe6eHka, BpayoM U1 MeaULIMHCKUM YckopeHHoe (6onee
yupexaeHueMm B FFS? 6bICTpoe) paccMoTpeHune
anenndauuvu unu nposeageHue
MoaaTtb )Kan06y cnyuwaHus Ha YpoBHe LuTaTa
Ecnu Bpay nnoxo nnu rpy6o neyun sBawero pebeHka, Ecnu BaLuemy pe6eHky HeobXoamMmMo
N1 Bbl HE yﬂ,OBﬂeTBOQeHbl Ka4eCTBOM J1e4YeHU4, YCKOpPEeHHoe (6onee 6b|CTpoe)
I Bbl HE MOXKEeTEe HaUTU BPpa4ya, Bbl MOXETE NoaaTb NpoBeAEeHUe CryLlaHns Ha
)Kan06y OT NMEeHW BaLlero pe6eHKa. >Kanoba YPOBHE LTaTa, NOCKOSMbKY XXWN3Hb,
npeaHasHa4dyeHa ans nobbix pa3H0rJ'|aC|/|l7| no nosoay 300pOBbE UK CMOCOOHOCTb K
BOMPOCOB, HE OXBaTblBaeMbIX CllyLlaHMeEM Ha ypOBHE (pyHKLI,VIOHVIpOBaHI/II'O BaLLero pe6eHKa
wtara. 3To OTHOCUTCA K Bornpocam mnnun np06ﬂeMaM, HaxoOATCA B ONACHOCTU, NO3BOHUTE MO
KOTOpPble He OTKIOHAKOT, HE 3aepXnNBatoT, He Tened)OHy 1-800-743-8525.
YMeEeHbLUaKoT U He OCTaHaBMBaloT Kakne-nnbo

ycnyr ansi Bawero pebeHka.

* Bbl MmoxeTe B ntoboe Bpems nogaTtb xanoby or umeHn Bawero pedbeHka Ha Drug Medi-
Cal, Dental FFS nnu Medi-Cal Rx. Bbl moxeTe oTnpaBuTb ero no teniedoHy, B MMCbMEHHOM
dopme oHnarH unu no noyte. YTobbl NogaTh Xanoby, cesxuteck ¢ Drug Medi-Cal, Dental
FFS nnn Medi-Cal Rx. KoHTakTHble HOMepa cM. B Tabnuue 2 Ha cTpaHuue 12. lMNMpouecc
nogayn xanob ana Medi-Cal FFS no nosogy ycnyr B cdhepe hnanyeckoro 3qopoBbs 1
Hecneunanm3npoBaHHbIX YCIyr B cdpepe NCUXMYECKOro 300poBbs OTCYTCTBYET.

* DHCS pomxkHa nogTBepauTb NonyyYyeHne Balwen xxanobbl B TMCbMEHHON hOpMe B TEYEHNE
5 kaneHgapHbIX AHEN € AaTtbl ee NonyyYeHns. ATo JOSMKHO BKNOYaTb MMSA, HOMepP TernedoHa n
agpec nuua B DHCS, KoTopoe MOXeT pacckasaTb BaM bonblLue 0 anobe Baluero pedeHka u
cTaTyce ee pacCMOTPEHMUS.

* Y DHCS ecTb 30 kanengapHbIX AHEN ¢ AaTbl Nogayn xanobbl Ha NPUHATUE peLUEeHNs No
xanobe Bawero pebeHka B oTHoweHun Dental FFS 1 Medi-Cal Rx. Drug Medi-Cal nmeet
90 kaneHgapHbIX gHEeKn, YToObl NPUHATL peLUeHne no xanobe Baluero pebeHka.
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K komy cneayet ob6pawiatbcs ¢ Bonpocamu?

TABJIULA 2.
O630p nNnaTbl 32 yCNyru n KOHTakKTHasA nHcgpopmaums

MNMnata 3a ycnyry Medi-Cal (Medi-Cal FFS)

HekoTopble geTn, Takne Kak AeTU, Haxo4sAaLWMeCs: Ha NaTPOHaXXHOM BOCMUTaHUN,
nony4atoT ycnyru B obnactun gpumsmnyeckoro 3gopoBba Yepes Medi-Cal FFS.

Ecnu Baw pebeHok He nony4aeTt 3TU YCNyrn UM y Hero ectb Npobrnembl, NO3BOHUTE MO
TenedoHy 1-800-541-5555 (TDD 1-800-430-7077).

Drug Medi-Cal (DMC)

[eTtun, koTopbiM HeOBX0AMMbI YCryrn B cdhepe nedeHns ynotpebneHns ncnxoakTUBHbIX
BELLECTB, TaKMUX KakK JiedeHne OT HapKOTUYECKOW UM ankorofibHOW 3aBUCUMOCTMU,
BKItOYasi KOHCYNbTMPOBaHME N OpYrve KNMHUYEeCKMe npoueaypbl, Takne Kak
CTauMOHapHoe fievyeHne OT HaPKOTUYECKOW MNN arikororibHON 3aBUCUMOCTU, MpK
HeobxoaMmMoCTK, Nony4yatoT 3Ty nomoLlpb B pamkax Drug Medi-Cal. Kaxgbin okpyr nmeet
nnadH DMC-ODS wnn DMC. lNoapobHee o DMC-ODS cm. B Tabnuue 1 Ha cTpaHuue 9.

Ecnu Baw pebeHok He nony4vaeT 3TU yCrnyru unm y Hero ectb Npobrnemsbl, NO3BOHUTE
B nporpammy DMC Bawero pebeHka. Ytobbl HanTK Homep TenedoHa, nepengurte no
ccbinke www.dhcs.ca.gov/sud-cal.

MNnarta 3a ctromaTonoru4veckue ycnyru (Dental FFS)

BonblnHCTBO AeTen nony4yatoT ctomartoriorndeckmne yenyrm Medi-Cal yepes Dental FFS.
OT0 BKIOYAET B cebs 06LLUmMin OCMOTP 1 YMCTKY 3y60B ABaXabl B rof, a Takke MeauumuHckoe
obcnyXnBaHne poToBOW MOMOCTH.

Ecnn Baw pebeHoK He nony4aeT 3TU YCIyrn Uim y Hero ecTb Npodremsl, MO3BOHUTE MO
TenedoHy 1-800-322-6384. [ina nonyyeHUsa JONONHUTENBHOMN MHGOpMaLnK nepenante
no ccbinke smilecalifornia.org.

Medi-Cal Rx

Hetn nonyyatoT papmauesTtudeckmne ycnyrm Medi-Cal yepes Medi-Cal Rx. K Hum
OTHOCSITCS NNeKapCcTBa, OTNyckaemble Nno peuenTy n 6e3 peuenTa, cpeacTea Ans
SHTEeparnbHOro NUTaHUs, Takne kak Tpybka ans nuTaHusa n marepuansl MEQULMHCKOrO
Has3Ha4YeHus.

Ecnn Baw pebeHoK He nony4aeTt 3TU YCIyrn Uim y Hero ecTb Npobremsl, NMO3BOHUTE MO
TenedoHy 1-800-977-2273. [lononHUTENbHbLIE CBEAEHUSA CM. Ha CTpaHuLe
https://bit.ly/3D1rQFV.
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