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‘Speak Up' are not mere words
on a poster: Tengku Taufik

The prompt cross collaboration between OPUs, PRPC and PRefChem, coupled with the bravery
of teams on the ground was commendable, says PETRONAS President & Group Executive Officer
Datuk Tengku Taufik in his recent visit to the PETRONAS Integrated Complex (PIC) On 29 Oct 2022
with the PIC Management, Emergency Response Teams as well as OSB 402 and OSB 405 front-liners.

Tengku Taufik praised each member of the teams involved for their courage, determination,
strength, and outstanding dedication in containing the incident. "From what | discovered in person;
their selfless acts were a true demonstration of banding together as a team. Each member took the
necessary actions and made tough decisions in a life-threatening crisis. The actions and decisions
proved to be right as they managed to get out of harm’s way,” he wrote in his posting in the PETRONAS
Dot.

On Oct 27, a major fire occurred but it was contained and extinguished in just over an hour with no ca-
sualty reported. Teams have been formed to undertake coordinated tasks including investigations,
which will report to agencies and regulators, as well as send communications to notify key stakehold-
ers and the surrounding community. The Utilities & Facilities Recovery Steering Committee (URSC)
have also been mobilised to focus on post-incident recovery plans.

He also emphasised on the importance of Speaking Up. “The leadership team with me in Pengerang
deliberately made it a point to sit down with our brave colleagues not to question, or to scrutinise their
actions - but simply to listen as they spoke up to share their experience, their fears and ultimately their
bravery in the face of danger. Everyone must practice Speaking Up, regardless of rank or title to
demonstrate we care about each other: as colleagues, as friends, and ultimately as a family,” he added.

Stating that there is no excuse when it comes to safety, Tengku Taufik said there is a lot that can be
learnt from the incident and continue to focus on process safety as well as a generative HSE culture.
"This is arguably our most important shared responsibility. As we pause to reflect and learn from this
incident, please join me in taking a moment to say a prayer for the quick recovery of our colleagues
who were affected by the fire. And as part of that prayer, let us all humbly ask the Almighty to grant us
greater strength and unwavering perseverance in the face of adversity,” he added.

The visit was also attended by Datuk Sazali Hamzah, En Kamal Bahrin Ahmad, Mr Joost Emmen, and
En Noor Ilias Mohd Idris. The leaders visited the actual incident area at PRPC UF Interconnecting Pipe-
line and detailed description on the location of the incident and affected area were explained. The
team also discussed on recovery and way forward plan post the incident.
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“‘Dan sesungguhnya Kami pasti akan
menguji kamu dengan sedikit perasaan
takut dan kelaparan dan kekurangan
harta benda dan jiwa dan buah-buah- ‘
an kerana kami hendak melihat sama
ada kamu sabar atau tidak atas ujian itu.
Dan sampaikanlah berita gembira
kepada orang-orang yang sabar.”

(Surah Al Bagarah Ayat 155)

/ A \

Nurul Syahida Bt M Rani
Risk Management, Finance
& Risk Management

PRefChem holds first
Process Safety Workshop

The PRefChem Process Safety Management (PSM) conducted its first-ever ses-
sion of the Process Safety Leadership Workshop (PSLW) which was attended by
the Management Team and Technical Professionals from various disciplines with
a total number of 43 participants. PSLW is one of the strategic initiatives identified
by the PSM team to instill and establish a common understanding on the needs
of Process Safety in preventing any prevalent Process Safety incidents from
occurring in PRefChem.

Themed “| Am Process Safety Barrier”, the workshop's objective is to support
PRefChem'’s HSSE strategy to reinforce Leadership role modeling at all levels in
amplifying Generative Culture and Driving Sustainable HSSE Performance. It is
also aligned with PRefChem HSSE Excellence key strategies to inculcate a safety
compliance culture and provide a safe and respectful working environment.

The PSLW started with welcoming remarks by Hj. Ridzuan Jalaluddin, the Head of
HSSE, followed by a keynote message by Mr. Joost Emmen, CEO of PRefChem in
which he emphasised that the prevention of Process Safety Incidents is a moral
obligation that needs to start with Leadership Behavior from ourselves first
then only it could become an effective Process Safety Barrier.

The event then continued with the Business Case for Change by Mr. Yasser A Al
Habidi, the Head of OSCM followed by “I Am Process Safety Barrier” by Mr. Balvin-
der Singh AL Bachitara Singh, Head of PSM, DBE prior to breakout session entitled
“Understanding Barrier Management & Analysis through Case Studies”.

What's Good in

(Taman Bayu Damai)

Located about 30km from from Main Gate 3, Taman Bayu Damai is a new,
well-planned modern township built for villagers who once lived in the areas
which is known as the Pengerang Integrated Complex. Initially, about 1000
houses were built in Taman Bayu Damai. Today, the township has expanded rap-
idly with schools, parks, hospital, police station, fire station and mosque built in
the area. Facing the South China Sea, the township is also popular among
Pengerang locals as there are many eateries, cafes and shops in the area. The
famous Lotus Seaview Beach Resort is also just a few meters away from it.
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