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XPRESS is an online platform for contractors to pre-register prior to working with PETRONAS.
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Contains all users inside XPRESS

Open
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There are in total 7 user roles in XPRESS which consists of Contractors, Contractor Focal, OPU Admin, Contract Focal and Reviewers 
(Medical/Competency/Security), Auxiliary Police and Training Coordinators.

Open



This module is a step-by-step on how to 

access the system for existing users.

Open



© 2022 Petroliam Nasional Berhad (PETRONAS)     | 7

In browser, enter URL : 
https://acm.petronas.com/ 

1

Click on Sign In With Email Address2

Open
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For PETRONAS Staff:
Click on Login with Petronas Domain

3.1

For Contractors:
Click on Login with Google or Microsoft

3.2

Open



This module is a step-by-step on how to 

register as a new user in XPRESS.

Open
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After login user will directed to Sign Up 
for first time users

1

Input all details and click on CREATE ACCOUNT 
button

2

Open
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Read and scroll all the way to the bottom of the 
page. User must do this to enable AGREE AND 
CONTINUE button 

4

Click on Bahasa Melayu or English3

Click on AGREE AND CONTINUE5

Open



This module shows the main homepage for 

all contractors

Open
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Open



This module shows the main homepage for 

all PETRONAS Staff

Open
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Click on second icon at left panel1

Open
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Options for XPRESS is available based on role. If 
you are unable to see any options, please contact 
OPU Admin to request for access. 

2

Open



This module contains all permissions to 

access menu in XPRESS

Open
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Click on             icon to 
navigate to XPRESS 

modules

Menu bar 

Modules/Roles OPU Admin Contract Admin Reviewer (Medical) Reviewer 
(Competency)

Reviewer (Security) Reviewer (HSSE) Training 
Coordinator

Update User 
Record

✓

Misconduct 
Information

✓ ✓

Card Application 
Request

✓

Manage Role ✓ ✓

Manage Company ✓ ✓

Manage Contract ✓ ✓

Manage 
Competency

✓ ✓

Manage Briefing ✓

Review (Briefing) ✓ ✓ ✓ ✓ ✓ ✓ ✓

Security Vetting ✓

Review 
(Competency)

✓ ✓ ✓ ✓ ✓ ✓

Review (Medical) ✓ ✓ ✓ ✓ ✓ ✓

Review (Security) ✓ ✓ ✓ ✓ ✓ ✓

Review (HSSE) ✓ ✓ ✓ ✓ ✓ ✓

Access Assignment ✓

P2K Sync Log ✓

Master Page ✓

Restricted Day 
Access

✓

Open



This module is for all contractors to provide 

details of their company, competency, 

medical details prior to working at 

PETRONAS 

Open
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Click on Add/Manage Application to 
create a new registration form

1

Open
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Select Create a New Application2

Open
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Click on ADD PROFILE PHOTO3

Open
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Input as below:
First Name (auto-populated from Sign Up 
page)
Last Name (auto-populated from Sign Up 
page)
Choose radio button IC/Passport
Choose IC Type (for IC) or Issuer Country (for 
Passport selection)
IC Number (auto-populated from Sign Up 
page)
State of Birth, Date of Birth and Gender 
(auto-populated from IC Number) (not 
applicable for Passport selection)
Choose Religion (if unlisted select Others)
Choose Race (if unlisted select Others)
Contact Number (auto-populated from Sign 
Up page)

Additional Note: all fields marked with 
asterisk (*) is mandatory to be filled. 

Additional Note: For Sarawakians, please 
choose IC Type = MyKad (Sarawak) to disable 
Work Permit input. 

4

Open
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Input as below:
Choose Country (State, City, Zipcode and 
Address will only appear if selection is 
“Malaysia”)
Choose State (not applicable for countries 
other than Malaysia)
Choose City (not applicable for countries 
other than Malaysia)
Input Zip Code (not applicable for countries 
other than Malaysia)
Input Address (not applicable for countries 
other than Malaysia)
Input Next of Kin Name (for emergency 
contact)
Choose Relationship (select Others if not 
listed)
Select Country Code and input contact 
number 1 and 2. 

Additional Note: Contact Number 2 is not 
mandatory. 

5

Open
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Contract Information:
i. Choose Main Contractor (if unlisted, 

please contact Contract Focal)
ii. Choose Contract Title and Number (if 

unlisted please, contact Contract Focal)
iii. BU/OPU is auto-populated
iv. Choose Event Name
v. Start Validity Date and End Validity Date

vi. Click on ADD to details in table

Additional information: User can only add 
one record per registration form. For any 
users working on multiple company or 
multiple working area, please create 
separate application form.

6

Employer Information
Input Sub Contractor/Direct Employer 
information
Choose Country Code and Input Contact 
Number
Access Requirement (access request for 
Auxilary Police reference)
Choose Access Type (Plant Area or Non-Plant 
access)
Select Gate to Access (user can choose more 
than 1)
Click on                      to proceed to next page

7

Open
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Position/Skill Information
i. Click on                         to upload 

Competency 
ii. Certificate
iii. Choose Category of work
iv. Choose Position/Skill of work
v. Check on CIDB checkbox (if applicable)
vi. Choose Competency Expiry Date
vii. Click on                  to Add fields into 

table below.

Additional Note:                   button is disabled 
if all mandatory fields has not been inputted

8

Open
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Project/ Working Experience
Input name of Company or Project
Input Position/Job Title
Input Location
Select from and until Month-Year
Years is auto-populated based on Month-Year. 
Click on                  to save into table below.

Additional Note:                   button is disabled if 
all mandatory fields has not been inputted

8

Open
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Education History
i. Choose Education Level
ii. Input Field of Study
iii. Input School/Institute/University
iv. Choose Graduation Year
v. Click on                   to save information into 

table.
vi. Click on                     to proceed to next page

Additional Note:                   button is disabled if 
all mandatory fields has not been inputted

9

Open
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Medical Checkup
Choose Medical Checkup Type
Choose Medical Approved Date
Input Clinic/Hospital of Medical Checkup
Validity Date is auto-populated
Choose Blood Type 
Choose option to upload MEDEX or Medical 
Examination Form
Upload MEDEX for Medical Examination Form 
document. 
Upload other attachment (e/g: Drug Test if 
applicable)
Input description for Other Attachment
Click on                         to navigate to next page.

Additional Note:                       button is disabled 
description of Other Attachment is not inputted.

10

Open
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Oil & Gas Safety Passport (OGSP)
i. Choose to upload OGSP Card or OGSP 

Exemption Letter
ii. Input OGSP Number
iii. Choose OGSP Expiry Date
iv. PDRM’S e-Vetting Submission
v. Choose Submission Date
vi. Expiry Date is auto-populated based on 

Submission Date

** System may display additional field in Security 
Information to upload Work Permit for Non-
Malaysians only.

11

Open
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Payment
i. Choose I have an existing Petronas card for 

any user who has an active access card. 
ii. Upload Existing Access Card by clicking on

i. Click on SUBMIT to submit all forms

12.1

Open
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Payment
i. Choose I want to pay for a new Petronas 

access card for users who doesn’t have an 
active Petronas access card.

ii. Click on PAY NOW to make payment
iii. User will be redirected to payment 

merchant page. (refer to 12.3)
iv. Once completed, status will change from 

Not paid to Paid.

v. Click on SUBMIT to submit all forms

12.2

Open
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Payment
i. Select Online Banking
ii. Choose Bank
iii. Click on Proceed to redirect to bank page
iv. Example for maybank2u below:

12.3

Open
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Once completed user will be redirected back to 
XPRESS page with the status PAID

12.4

Open



This module contains the color indicators 

and meanings for the process flow and trail 

in Self-Registration Form.

Open
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Open
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Open



Additional Note: Focal is prohibited to distribute 
or disseminate any documents obtained from 
the system 

This module is for all contractor focal to 

review (approve/revert/reject) details of their 

contractors.

Open
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This page allows contractor focal to review contractor form for all sections.

Filter the result by 
inputting/selecting values 

Filter

Displays result of all 
contractor forms based 

on filter

Result

Search: to search based 
on filter selection

Reset: to clear all filters
Export to excel: 

download result table 
into excel 

Buttons

1 Click on          to review form

Open
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Reviewer will be able to 
view all contractor 

details but cannot edit

All sections

2 Click on review to approve 
form

Open



This module is for all competency reviewers 

to review (approve/revert/reject) details of 

contractors based on contract.

Open
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This page allows competency reviewer to review contractor form for competency section.

Filter the result by 
inputting/selecting values 

Filter

Displays result of all 
contractor forms based 

on filter

Result

Search: to search based 
on filter selection

Reset: to clear all filters
Export to excel: 

download result table 
into excel 

Buttons

1 Click on          to review form

Open



© 2022 Petroliam Nasional Berhad (PETRONAS)     |

Reviewer will be able to 
view contractor details 

but cannot edit

Competency 
section

2 Click on review to approve 
form

Open



This module is for all medical reviewers to 

review (approve/revert/reject) details of 

contractors based on working area.

Open
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This page allows medical reviewer to review contractor form for medical section.

Filter the result by 
inputting/selecting values 

Filter

Displays result of all 
contractor forms based 

on filter

Result

Search: to search based 
on filter selection

Reset: to clear all filters
Export to excel: 

download result table 
into excel 

Buttons

1 Click on          to review form

Open
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Reviewer will be able to 
view and edit 

contractor validity date 
if necessary

Medical 
section

4 Click on review to approve 
form

2 Click on pencil icon to edit 
validity date of medical (if 
necessary)

3 Click on Update to save 
information

Open



This module is for all security reviewers to 

review (approve/revert/reject) details of all 

contractors.

Open
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This page allows security reviewer to review contractor form for security and other information section.

Filter the result by 
inputting/selecting values 

Filter

Displays result of all 
contractor forms based 

on filter

Result

Search: to search based 
on filter selection

Reset: to clear all filters
Export to excel: 

download result table 
into excel 

Buttons

1 Click on          to review form

Open
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2 Click on review to approve 
form

Will display latest status 
of ICMS for the 

contractor:
BLACKLISTED or NOT 

BLACKLISTED

ICMS 
Status

Open



This module is for all contractors to apply 

and attend briefing through XPRESS.

Open
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This page shows how to attend training online

Click on “Register for Briefing”1

Click on wrench icon2

Open
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This page shows how to attend training online
Select Location3

For PIC, choose:
- I want to attend online induction 

OR
- I have an existing briefing

3.1

Open
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Watch PIC Briefing Video until the 
end. 

14

Read and check on all checkboxes15

Click on Next16

Open
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Watch OPC Training Video17

Once completed. Click on Submit. 
Status of form will automatically 
change to Pending Badge 
Assignment/Completed.

19

Click on button to answer all 
questions

Additional Information: User must 
get all answers correct (10/10) in 
order to proceed. 

18

Open



This module is for Security to grant access 

for contractors through XPRESS.

Open
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This page shows list of all status of access card assignment.

Filter the result by 
inputting/selecting values 

Filter

Displays result of all 
contractor based on filter

Result

Search: to search based 
on filter selection

Reset: to clear all filters
Export to excel: 

download result table 
into excel 

Buttons

1 Click on          to assign badge 
number

Open
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Contains summary of 
contractor’s form such 

as Personal details, 
Company and contract 

details and other 
information. 

Summary

If contractor has an 
active misconduct it will 

be displayed. And 
submit button will be 

disabled. 

Misconduct

2 Input all details. Fields marked 
asterisk (*) are mandatory. 

3 Click on Add 

4 Click on SUBMIT to 
sync data into P2000 

Open



Open
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Click on        icon to 
download form

Action

Filter the result by 
inputting/selecting values 

Filter

Displays result of all 
contractor form that has 

been completed (in 
completed status)

Result

Search: to search based 
on filter selection

Reset: to clear all filters
Export to excel: 

download result table 
into excel 

Buttons

This page allows you view all contractor form as an OPU Admin. 

Open



This module is for admin to log and update 

misconduct information of contractors in 

XPRESS.

Misconduct information will appear during 

access assignment for Security.

Open
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Click on        icon to manage 
misconduct (refer next 

slide)

Action

Filter the result by 
inputting/selecting values 

Filter

Displays result of all 
contractors in XPRESS

Result

Search: to search based 
on filter selection

Reset: to clear all filters
Export to excel: 

download result table 
into excel 

Buttons

This page allows you to manage misconduct information of contractors in XPRESS. 

Open
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Click on        icon to update 
or delete misconduct

Action

Displays result of all 
misconducts (both active 

and past) contractors

Result

1 Input/select misconduct details. Fields marked 
asterisk (*) are mandatory. 

2 Click on SUBMIT to save 
misconduct in table 
below

Refers to the range of date to 
temporarily block user access. If date 

from and date until is left blank, user is 
permanently blocked.

Date from/until

Open



This module is for all admin to manage 

(add/edit/delete) role for other users in 

XPRESS.

Open
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This page allows you manage user access in XPRESS

Click on        icon to edit 
user access

Click on     icon to delete 
user access

Action

Filter the result by 
inputting/selecting values 

Filter

Displays result of all user 
with roles in XPRESS

Result

Search: to search based 
on filter selection

Reset: to clear all filters
Export to excel: 

download result table 
into excel 

Buttons

1 Click on + ADD NEW to add new 
role

Open
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1 Click to input email. Form will auto-
suggest email of user

2 Select OPU/Location

3 Select Role(s)

4 Click on ADD to 
save records

3.1 If Reviewer (Medical) is 
selected, user must input 
Area

Open



This module is for OPU Admin and Contract 

Holder to manage company list in XPRESS.

Open
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This page allows you manage all company details of contractor in XPRESS.

Click on        icon to edit 
company

Click on     icon to delete. 
Trash icon is disabled if there 

are contracts registered 
under it

Action

Filter the result by 
inputting/selecting values 

Filter

Displays result of all 
companies in XPRESS

Result

Search: to search based 
on filter selection

Reset: to clear all filters
Export to excel: 

download result table 
into excel 

Buttons

1 Click on + ADD NEW COMPANY

Open
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1 Add company information and 
contact information. Fields marked 
asterisk (*) are mandatory. 

Branch/Alternate Location is auto-
populated based on City

4 Click on ADD to 
save records

Open



This module is for OPU Admin and Contract 

Holder to manage contract list in XPRESS.

Open
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Filter the result by 
inputting/selecting values 

Filter

This page allows you manage all contract details of contractor in XPRESS.

Click on        icon to 
edit contract

Click on     icon to 
delete

Action

Displays result of 
contracts within a 

company in XPRESS

Result

Search: to search based 
on filter selection

Reset: to clear all filters
Export to excel:

download result table 
into excel 

Buttons

1 Click on + ADD NEW CONTRACT

Open
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2 Click to expand each 
section 

Open
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3 Add contract 
information. Fields 
marked asterisk (*) are 
mandatory. 

Branch/Alternate 
Location is auto-
populated based on 
selection of Main 
Contractor

The contract will be tied 
to the selected OPU. 

Contractors will be able to 
view this information 

during form entry.

OPU

Open
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4 Add event information. 
Fields marked asterisk 
(*) are mandatory. 

work area where COMPANY, 
CONTRACTORS, SERVICE 
PROVIDER’s  or its SUB-

CONTRACTORS and other 
related personal will be 

assigned and performing 
their work

Area

means the work or to be 
performed and/or services 

and/or contracts to be 
rendered by the COMPANY, 

CONTRACTORS, SERVICE 
PROVIDER’s or its SUB-

CONTRACTOR, which is more 
particularly described as 

SCOPE OF WORKS or WORK 
ACTIVITY

Event Type

5 Click on Add to add 
event information in 
table. One contract can 
have multiple events

Open
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6 Add contractor focal 
email address. System 
will auto-suggest email 
and name of contractor 
upon typing. 

7 Click on Add to add
record. 

8 Add competency 
reviewer email address. 
System will auto-
suggest email and 
name of user upon 
typing. 

9 Click on Add to add
record. 

10 Click on Add to save all 
records into database

Contractor focal must be 
registered in XPRESS before 

assigning as a focal. 

Contractor Focal

User can add multiple focal 
and reviewers in a contract

Add

Open



This module is for OPU Admin and 

Competency Reviewer to manage 

competency list in XPRESS.

Open
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This page allows you manage all competency information displayed in contractor self registration form.

Filter the result by 
inputting/selecting values 

Filter

Click on        icon to 
edit competency

Click on     icon to 
delete

Action

Displays result of all 
competencies based on 

filter in XPRESS

Result

Search: to search based 
on filter selection

Reset: to clear all filters
Export to excel: 

download result table 
into excel 

Buttons

1 Click on + ADD NEW

Open
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This page allows you manage all competency information displayed in contractor self registration form.

2 Add competency 
information. Fields 
marked asterisk (*) 
are mandatory. 

3 Click on Add to save 
records

Clicking on checkbox 
will make 

date/attachment 
mandatory in 

contractor’s form

Checkbox

Open



This module is for training coordinator to 

manage briefing slot in XPRESS.

Open
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Filter the result by 
inputting/selecting values 

Filter

Click on        icon to 
training slot

Click on     icon to 
delete

Click on      to view 
attendance list

Action
Displays result of all 

trainings based on filter in 
XPRESS

Result

Search: to search based 
on filter selection

Reset: to clear all filters
Export to excel: 

download result table 
into excel 

Buttons

1 Click on + ADD TRAINING SLOT

This page allows training coordinator to add/edit/delete a training slot and mark contractor’s attendance.

Open



This module is for contractors to report and 

request for access card replacement in 

XPRESS.

Open
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This page shows how to report and apply for a new access card

Select Reason for Applying:
If Damaged: Must upload broken card 
image
If Lost/Missing Card: Must upload 
police report.

1

Click on SUBMIT to submit for 
review

3

Input all required fields. 
Fields marked asterisk (*) are 
mandatory. 

2

Open



for Security Review

This module is for security to review request 

for access card replacement in XPRESS.

Open
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This page allows you view all card application requests from contractors

1 Click on       icon to view detail of request.

Filter the result by 
inputting/selecting values 

Filter

Search: to search based 
on filter selection

Reset: to clear all filters
Export to excel: 

download result table 
into excel 

Buttons

icon displays history 
of all card applications 

of user

History

Open
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2
Assign new 
badge detail. 
Fields marked 
asterisk (*) are 
mandatory. 

Contains all information 
about the request 
including proof of 

attachment 

Details

3 Click on APPROVE or REJECT. Clicking on 
approve will send data to P2000 

Open
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Frequently Asked Questions (FAQ)

Open
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Frequently Asked Questions (FAQ)

Open
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Frequently Asked Questions (FAQ)

Open
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Frequently Asked Questions (FAQ)

Open
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Frequently Asked Questions (FAQ)

Open



Open


