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This module is a step-by-step on how to 

login for existing users in myArrival.
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In browser, enter URL : 
https://myarrival.petronas.com/ 

1

For PETRONAS Staff:
i. Click on Login with PETRONAS ID
For others:
i. Click on Login with Google Account

2
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For PETRONAS Staff:
i. Input your PETRONAS email address
ii. Enter password
iii. Enter MFA authentication code from 

device

3.1

For Others:
i. Input gmail email and password

3.2

Open



This module is a step-by-step on how to 

register as a new user in myArrival.
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After login user will directed to Sign Up 
for first time users

1

Input all details and click on CREATE ACCOUNT 
button

3

Choose to sign up using NRIC (for Malaysians) or 
Passport (for non-Malaysians) by clicking on radio 
button

2

Open



This module shows the main homepage for 

all visitors.

Open
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By default, Security Vetting Status will be: 
PENDING FOR APPROVAL. Visitors 
require to be screened before accessing 
the system. 

Once PIC Security has reviewed your 
application, status shall change to 
APPROVED. 

If status if REJECTED, you are not allowed 
to apply. 

1

Open



This module shows the main homepage for 

all PETRONAS Staff.
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For PETRONAS Staff, Security Vetting is 
auto-COMPLETED after login. 

1

Open



This module shows the review page for 

security to conduct security vetting. 
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Filter the result by 
inputting/selecting values 

Filter

Displays result of all 
visitor sign up request 

based on filter

Result

Search: to search based 
on filter selection

Reset: to clear all filters
Export to excel:

download result table 
into excel 

Buttons

1 Click on          to review request

Open
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2 Clicking on APPROVE will allow user to access 
myArrival. Clicking on REJECT will deny access to 
myArrival

Open



This module shows how to create a new 

application in myArrival.
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Click on Bell icon1

Click on Host invitation detail2

Open
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For visitors, section 5 and 7 is disabled.

Safety Briefing (Section 1) is mandatory 
to be completed. 

For other sections, click on toggle to 
enable/disable. All fields are marked as 
mandatory if toggle is enabled. 

3.1

Open
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For contractors, section 1 is disabled.

For other sections, click on toggle to 
enable/disable. All fields are marked as 
mandatory if toggle is enabled. 

3.2

Open
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For PETRONAS Staff, Safety Briefing 
(Section 1) is not mandatory to be 
completed. 

For other sections, click on toggle to 
enable/disable. All fields are marked as 
mandatory if toggle is enabled. 

3.2

Open
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Open



© 2022 Petroliam Nasional Berhad (PETRONAS)     | 22

This section is only 
mandatory for Non-
Vaccinated users. All 

details are mandatory 
to be filled in

Section

Open
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Any information that is 
selected as YES will 

subject to review from 
Health reviewers.

Personal History 
Questions

Open
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Entry gate is auto-
populated based on 
input from Host. Any 
changes to the gate is 

not allowed by the user.

Entry Gate

Open



© 2022 Petroliam Nasional Berhad (PETRONAS)     | 25

Open



© 2022 Petroliam Nasional Berhad (PETRONAS)     | 26

Open



© 2022 Petroliam Nasional Berhad (PETRONAS)     | 27

Open



© 2022 Petroliam Nasional Berhad (PETRONAS)     | 28

Open



© 2022 Petroliam Nasional Berhad (PETRONAS)     | 29

Open



© 2022 Petroliam Nasional Berhad (PETRONAS)     | 30

Open



© 2022 Petroliam Nasional Berhad (PETRONAS)     | 31

Open



This module is for all reviewers to review 

(approve/reject) details of users.

Open
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This page allows Health Declaration AA to review Health Declaration Form

Filter the result by 
inputting/selecting values 

Filter

Displays result of all 
contractor forms based 

on filter

Result

Search: to search based 
on filter selection

Reset: to clear all filters
Export to excel:

download result table 
into excel 

Buttons

1 Click on          to review form

Open
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Reviewer will be able to 
view details but cannot 

edit

Form

2 Click on review to approve 
form

Open



This module is for all reviewers to review 

(approve/reject) details of users.

Open
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This page allows AA to review Gate and Building Access

Filter the result by 
inputting/selecting values 

Filter

Displays result of all 
contractor forms based 

on filter

Result

Search: to search based 
on filter selection

Reset: to clear all filters
Export to excel:

download result table 
into excel 

Buttons

1 Click on          to review form

Open
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Reviewer will be able to 
view details but cannot 

edit

Form

2 Click on review to approve 
form

Open



This module is for all reviewers to review 

(approve/reject) details of users.

Open
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This page allows AA to review Temporary Vehicle Pass section

Filter the result by 
inputting/selecting values 

Filter

Displays result of all 
contractor forms based 

on filter

Result

Search: to search based 
on filter selection

Reset: to clear all filters
Export to excel:

download result table 
into excel 

Buttons

1 Click on          to review form

Open
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Reviewer will be able to 
view details but cannot 

edit

Form

2 Click on review to approve 
form

Open



This module is for all reviewers to review 

(approve/reject) details of users.

Open
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This page allows AA to review Vehicle Access Pass section.

Filter the result by 
inputting/selecting values 

Filter

Displays result of all 
contractor forms based 

on filter

Result

Search: to search based 
on filter selection

Reset: to clear all filters
Export to excel:

download result table 
into excel 

Buttons

1 Click on          to review form

Open
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Reviewer will be able to 
view details but cannot 

edit

Form

2 Click on review to approve 
form

Open



This module is for all reviewers to review 

(approve/reject) details of users.

Open
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This page allows AA to review Declaration of Equipment section.

Filter the result by 
inputting/selecting values 

Filter

Displays result of all 
contractor forms based 

on filter

Result

Search: to search based 
on filter selection

Reset: to clear all filters
Export to excel: 

download result table 
into excel 

Buttons

1 Click on          to review form

Open
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Reviewer will be able to 
view details but cannot 

edit

Form

2 Click on review to approve 
form

Open



This module is for all reviewers to review 

(approve/reject) details of users.

Open
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This page allows AA to review Declaration of Equipment section.

Filter the result by 
inputting/selecting values 

Filter

Displays result of all 
contractor forms based 

on filter

Result

Search: to search based 
on filter selection

Reset: to clear all filters
Export to excel:

download result table 
into excel 

Buttons

1 Click on          to review form

Open
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Reviewer will be able to 
view details but cannot 

edit

Form

2 Click on review to approve 
form

Open
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Health Declaration Form

Open
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Gate and Building Access

Open
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Temporary Visitor Pass

Open
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Vehicle Access Pass

Open
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Declaration of Equipment

Open
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Material Gate Pass

Open
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Frequently Asked Questions (FAQ)

Open
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Frequently Asked Questions (FAQ)
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Frequently Asked Questions (FAQ)
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Frequently Asked Questions (FAQ)

Open
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Frequently Asked Questions (FAQ)
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Frequently Asked Questions (FAQ)

Open
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