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Policy for Corporate Social Responsibility, Environment, Health and Safety and
Working Conditions

Throughout the history of RAI Amsterdam, business decisions have never been taken on strictly
economic grounds. Social implications for the city and region and the impact on the environment have
always been explicitly considered when organizing, directing and facilitating successful and hospitable
events.

RAI Amsterdam aims to be one of the visible sustainability front-runners in the congress and events
industry in Europe. Therefore, RAI formulated a long-term approach in which our business strategy
has been integrated with our CSR ambition: transforming the power of connecting into sustainability
and value creation.

RAI respects the universal Declaration of Human rights and is aware of its responsibilities. RAI strives
to be a safe, healthy, environmentally friendly and accessible environment for employees and
temporary workers, customers and visitors, suppliers, contractors and others who fall under the
responsibility of the RAI. Consequently, programs will be set to reduce risks, prevent injuries and
illness, improve our CSR-performance and realize sustainable events at the RAI Convention Centre.
Integrity and transparency are evident criteria or relations with all stakeholders and safety and
sustainability requirements are seriously considered for building projects and vendor selections.
Where necessary, interest groups will be involved.

This policy is supported by RAIl's core values by a management system in accordance with 1ISO-14001
(environment), ISO-9001 (customer satisfaction) and will be evaluated periodically. Compliance to law
and legislation, process management and continuous improvement herein will prevail.
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