WORKING
SAFELY AT
THE RAI

Safe Working Practices

Safety is always our priority. That is why we
have established clear agreements to ensure
that everyone can work safely and in
compliance with Dutch laws and regulations.

Our ten golden rules for a safe working
environment are listed overleaf.

Access & Safety Centre

The Access & Safety Centre is located under
Hall 12, next to the Hospitality Crew Centre.
This is where we arrange everything related to
the access to the build-up and break down of
events. We also have personal protective
equipment (PPE) available, such as helmets,
shoes and vests.

Access

> Access registration

> Questions about badges
Safety

> Renting or purchasing personal protective
equipment
> Questions about rules for working safely

Access to the build-up and/or break
down of events

We work with event-specific registration links.
This link is used to register personal access for
the build-up and/or break down of an event.
After registration, the personal QR code
becomes available. This is scanned at the (entry)
door to grant access.

It is mandatory to be able to show the personal
QR code when requested.

Points of attention during break down

> During the first 2.5 hours after the event
closes, we prepare the hall for break down.
Persons with a personal QR code or break
down badge do not yet have access

> After these 2.5 hours, the break down begins.
From that moment, everyone must have a
personal QR code or break down badge and
everyone will be required to wear safety
shoes and carry a safety helmet
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Ten golden rules

For a safe and secure working environment.
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1. Access

Access is only permitted for persons aged 16 and older. During the build-up
and break down of an event, everyone must carry a personal QR code or break
down badge.

2. Safety shoes

During the build-up and break down periods, everyone must wear approved
safety footwear. This also applies when setting up stands.

3. Safety helmet

During build-up and break down, everyone is required to carry an approved
safety helmet. When the red light is on, wearing the safety helmet is mandatory.

4. Smoking

Smoking and vaping are not permitted indoors. Outside, this is only permitted
in the designated smoking areas.

5. Alcohol and drugs
Alcohol and drugs are prohibited during work, both indoors and outdoors.

6. Emergency exits
Emergency exits and yellow transport routes must always be kept clear.

7. Fire extinguishers
Fire extinguishers must always be accessible.

8. Working at heights

People working above 2.5 metres must be properly secured via a safety
harness. The maximum permitted amount of time working on a ladder is two
hours.

9. Transport

The maximum speed is 5 km/h indoors and 10 km/h outdoors
Driving a vehicle inside the halls is only permitted with permission
Forklifts may only be operated by trained personnel

Lifting people with a forklift is prohibited

Forklift times must remain no more than 15 cm above ground
Using a phone while operating a vehicle is prohibited
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10. Materials and tools
Only certified (CE) machines and tools are permitted.
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