
Get the most out of your MyReid experience.

MyReid is your FREE digital health assistant. 
You can use it to schedule appointments, 
message your care team, and make 
payments, all from the palm of your hand. 
Check out all the things you can do with the 
app below and be sure to download MyReid 
today. 

Scheduling and 
Appointments

No matter how you have a visit, get appointment, test, and procedure reminder text messages and 
notifications.

Direct scheduling 
Allows you to make appointments on your own or you can have your provider’s office contact you. 
If you’re seeing a provider for the first time, use open scheduling to make an appointment, even if 
you don’t already have a MyReid account.

Fast Pass
On a waiting list or hoping to get an earlier appointment than the one you’ve already got 
scheduled? Sign up for Fast Pass to be notified if a time becomes available.

eCheck-In
You can complete the check-in process before your appointment to save time in the office. Go 
ahead and take care of verifying insurance and medical information, answering medical questions, 
e-signing documents for consent to be treated, and paying copays. 

On My Way (Find Care Now) 
Allows you to see wait times at our Urgent Care locations and even save your spot in line.

E-Vists
Take care of follow-up visits without having to go to your provider’s office by using E-Visits. 
You’ll be able to speak with your provider through the app from the convenience of your home or 
anywhere else.

Health 
Resources

Test Results
See current and past test results and get notifications when new information is added.

Comprehensive List
You’ll have access to a comprehensive list of: 
•	 Medications you’re taking, including dosages and instructions
•	 Allergies, which can be updated anytime
•	 Current health issues 
•	 Immunizations 

Family History
Your family medical history is listed in the app, and you can request a copy of your medical 
records.

Download MyReid in the app store. Visit 
ReidHealth.org/MyReid for more information.

http://ReidHealth.org/MyReid


Get the most out of your MyReid experience.

Payment and 
Insurance

Billing Account Summary
View your billing account summary to see outstanding balances, your payment history, get details 
about your account, and more. 

Online Bill Pay
Whether you already have a MyReid account or not, use online bill pay to make a payment 
anytime, anywhere. 

Payment Plans
With payment plans, you can set up auto pay so you never miss a payment. You’ll get a text 
message or email letting you know when a payment is about to be made on a bill.

Estimate
Get an estimate for the cost of an upcoming procedure by reviewing how much is covered by 
insurance and self-pay before your appointment, even if you don’t have a MyReid account.

Financial Assistance
Is available if you need help paying your medical bills.

Insurance summary 
Allows you to see instance coverage, claims, referrals, and other health benefit information.

Messaging

MyReid’s Messaging Center 
Collects all the messages you’ve sent to and received from your care team, including any 
attachments.

Medication Refills
Request medication refills on prescriptions straight from the app. You can even choose where 
you’d like the prescription sent for easy pick up. 

Referrals
If you’d like to see a specialist, you can request a referral.

Preferences

Preferences
Personal information allows you to seamlessly update your contact information and personal 
preferences such as name, identity, and gender. 

Username and password recovery helps you set up security features should you forget your 
MyReid login information. Control how you’d like to receive health updates and reminders through 
notifications and communications. 

Download MyReid in the app store. Visit 
ReidHealth.org/MyReid for more information.

http://ReidHealth.org/MyReid



