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MyReid Medication Refill Request                     Desktop

Expedite your prescription refills by ordering through MyReid. MyReid allows you to quickly process 
requests without waiting on the phone with your pharmacy or having to contact your provider.

Need to change 
your pharmacy?
Its easy!
Manage from 
the same page 
as your refills.

If you have questions, or your medication
cannot be selected for a refill, please message your provider.

Log in to your account and select 
Medications from the top navigation. 
You can also access Medications from 
the navigation bar on the left side of 
your screen.

Select Request Refills. You will then be prompted to select 
your preferred delivery method and submit your request. 
If your request requires approval, you will be notified on 
this screen.
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MyReid Medication Refill Request                 Mobile App

Log in to your account and select the Medications 
icon from the main screen. This will direct you to 
the Medications page where you can select the 
prescription you would like to refill.

You will then be prompted to select your delivery method. 
If at any time you need to change your pharmacy location, 
you can do so on this screen. If any approvals are needed, 
you will also be notified.

Proxy Requests:

If you have proxy access into a 
patient’s account, you can request 
refills on their behalf. To set up proxy 
access, visit this page:

If you have questions, or your medication
cannot be selected for a refill, please message your provider.


