Identifier (i.e., Patient A,
Employee B, Respondent 1)
or Name (only if requested by

stakeholder) Organization (if applicable)

Person A CCSI
Person B CCSI
Person C Center for Youth

Date(s) of
outreach

What required stakeholder
group did they represent?
17-Jun community-based organizations

17-Jun community-based organizations
20-Jun community-based organizations

If other,
please
describe

Is this
person/organization a

resident of the project's community forums, focus

service area?

yes

yes
yes

Method of engagement

(i.e., phone calls,

groups, surveys, etc.)
Teams Meeting

Teams Meeting
Teams Meeting

Did this
person/organization
participate in the
meaningful
engagement?

yes

yes
yes

Is this
person/organization
supportive of this
project?

yes

yes
yes

Did this
person/organization
provide a statement?
no

no
no

If permission is granted to share
a statement or quote (250 word
max), please include below:

If permission is not granted to
share a verbatim statement,
please include a summary of the
statement(s) below:

Important needs for a facility are that
it is easy to get to, comfortable, has
proximity to other services, supports
the client's language, and provides
safety. Providers should be trauma-
responsive and have effective
engagement. The relocation project
is a minimal distance from the
current location -- it will not impede
anyone. The current building is not
comfortable and the new building
will be more hospitable to staff and
help with staff recruitment. The
project does not have any apparent
negative impacts. It is supported.
Recommendations include making
the space as welcoming as possible,
including welcoming space for
clients with children. More
specifically noise-reduction, calming
layout and design, and a quiet room
would be trauma-responsive. Staff
should be well-trained in trauma-
informed care. Peer services is a
good thing to explore.

see above

The stakeholder focused on youth
needs, including young adults. Part
of the discussion involved changes in
mental health rights and privacy.
Traditional therapy settings are not
comfortable for youth and young
adults. In addition to the usual
concerns with transportation,
language, and cultural access, there
also needs to be attention to setting
and mode of treatment that works
with younger clients. There is also a
need in the community for more
holistic and residential treatment.
The impacts of the project include
better access from bus stops and
routes, closer to other services, and a
better location in terms of street
safety issues. It is not a "hot" spot
with respect to safety and drug
activity. The project is supported.
Regarding adaptation and
enhancements non-traditional
treatment modes and settings (versus
traditional sitting in a office) are
important to consider. There should
be help with disruption that may be
experienced with the relocation --



Person D

Person E
Person F

Respondent 1

Monroe County Department of Health

Monroe County Department of Health
East House

DePaul

Catholic Charities

Common Ground

Partners In Community Development

23-Jun public health experts

23-Jun public health experts
23-Jun community-based organizations

6/6, 6/10, 6/13, 6/20 community-based organizations
6/6, 6/10, 6/13, 6/20 community-based organizations
6/6, 6/10, 6/13, 6/20 community-based organizations
6/6, 6/10, 6/13, 6/20 community-based organizations
6/19/2025 patients or residents and/or their caregivers

yes

yes
yes

yes
yes
yes
yes
yes

Teams Meeting

Teams Meeting
Teams Meeting

Onsite Survey

yes yes no
yes yes no
yes yes no
no

no

no

no

yes Yes Yes

As a parent waiting for patient to be
seen and having the ability to have
location to go to while at
appointment is very helpful. And
larger too.

The specific area lacks mental health
and addiction service clinics. A
problem in the community is a lack
of information about services. The
current and proposed locations are in
the crescent of poverty.
Transportation is bad in the area: a
positive impact is that the relocation
is closer to a bus stop. It is also
beneficial that it is closer to other
medical offices and pharmacies.
There is a housing complex in the
former mall that is nearby. The
current space is run-down, it is
important to have comfortable space.
The proximity to other services
allows for bundling of appointments.
A potential negative impact is
disruption due to he move. There is
also a potential increase in waiting
time due easier access because the
family health center is in the same
building. There can be unintended
impacts due to staff and capacity.
The project is supported.
Recommendations include
communication about the relocation
including signage at the old location

see above

The greatest needs in the community
involve transportation, language, and
cultural access barriers, particularly
with culture. The project has a
positive impact, the current location
has had its challenges. The new
location is more accessible even
though it's a short distance away.
The new location will be more
uplifting, the current building is old
looking. Despite the fact that we
have a location that is closer to the
current location, there will be better
access with the relocation due to the
better bus routing. Having nearby
medical services is also beneficial. A
potential negative is that disruption
clients may experience. The project
is "fully supported." Clients deserve
nice areas to receive treatment. The
current location is on the border of
an area that includes drug activity,
the new location with better security
will give people peace of mind.
Recommendations includes staffing,
and the new location will offer
growth opportunities. Different
modes of treatment for those who

Important to the respondent is the
treatment by employees.



Respondent 2

Respondent 3

Respondent 4

Respondent 5

Respondent 6

Respondent 7

Respondent 8

Respondent 9

Respondent 10

Respondent 11

Respondent 12
Respondent 13

Respondent 14

Respondent 15

Respondent 16

Respondent 17
Respondent 18

Respondent 19

Respondent 20

6/19/2025

6/19/2025

6/19/2025

6/19/2025

6/19/2025

6/19/2025

6/19/2025

6/19/2025

6/19/2025

6/19/2025

6/19/2025
6/19/2025

6/19/2025

6/19/2025

6/19/2025

6/19/2025

6/19/2025

6/19/2025

6/19/2025

patients or residents and/or their caregivers

patients or residents and/or their caregivers

patients or residents and/or their caregivers

patients or residents and/or their caregivers

patients or residents and/or their caregivers

patients or residents and/or their caregivers

patients or residents and/or their caregivers

patients or residents and/or their caregivers

patients or residents and/or their caregivers

patients or residents and/or their caregivers

patients or residents and/or their caregivers
patients or residents and/or their caregivers

patients or residents and/or their caregivers

patients or residents and/or their caregivers

patients or residents and/or their caregivers

patients or residents and/or their caregivers
patients or residents and/or their caregivers

patients or residents and/or their caregivers

patients or residents and/or their caregivers

yes

yes

yes

yes

yes

yes

yes

yes

yes

yes

yes
yes

yes

yes

yes

yes

yes

yes

yes

Onsite Survey

Onsite Survey

Onsite Survey

Onsite Survey

Onsite Survey

Onsite Survey

Onsite Survey

Onsite Survey

Onsite Survey

Onsite Survey

Onsite Survey
Onsite Survey

Onsite Survey

Onsite Survey

Onsite Survey

Onsite Survey
Onsite Survey

Onsite Survey

Onsite Survey

yes

yes

yes

yes

yes

yes

yes

yes

yes

yes

yes
yes

yes

yes

yes

yes

yes

yes

yes

Yes

Yes

Yes

Yes

Yes

Neutral

Yes

Yes

Yes

Yes

Neutral
Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes

No

Yes

No

No

Yes

Yes

No
No

Yes

No

Yes

No

Yes

Yes

Yes

This sounds like a great plan. The
upgraded facilities along with
additional community access seems
like it could only help people. It's
proximity to other places people in
the community need access to, both
medically and in every day life, could
make access to mental health care
more visible and accessable to all.

Please hire a male counselor to run a
mens trauma group

Thank you! Thank you. Thank you.
One time | referred a friend to 490 E.
Ridge and they came and left. Lobby
smelled and made them sad, they
said.

I think relocating will be wonderful.
Fresh updated look with more room
and accessible to other needs.

n/a

I'm all for it.

I hope we get the new location.

| strongly agree with this move.

Safety and parking is important.

Caring staff is what is important to
this respondent.

The respondent is strongly positive
about the change because the
environment matters. They come for
the support and care they receive but
a clean comfortable building is
important too.

Transportation to get to treatment is
important. Not really impacted by
the change.

Has no impact. Noted that
medication management and
wheelchair accessibility is important
to them.

Not much impact from the change. It
is important to trust providers.

More convenient because it is closer
to a bus stop.

Impacted by better transportation
and access to other services, and
improved security. Security and
having mental health needs met is
important.

The change is next to their physical
health provider. They like having
compassionate providers and
privacy.

Closer to home. It is important to
have a good therapist.

Not much affect from the project.
Seems like it will be a positive
impact.

Recommends that bus routes and
safety be considered. Notes that they
may drive to the wrong place
initially.

Won't have an impact. Safety is
important.

Likes being able to group
appointments and have a place to
hang while waiting for appointment.

Closer to home, cleaner, and likes
not have smelly bathrooms.

No affect. It is important for
appointments to be on-time.

May make visits more comfortable,
having a clean environment is
important.

Staff at this center deserve a working Minimal impact on travel but current

environment that reflects the
dedication they put into each
patient.

building is outdated and lacks
privacy. It is important for patients to
be treated with respect.



Respondent 21
Respondent 22
Respondent 23

Respondent 24

Respondent 25

Respondent 26

Respondent 27

Respondent 28

Respondent 29

Respondent 30
Respondent 31

Respondent 32

Respondent 33

Respondent 34

Respondent 35

Respondent 36

Respondent 37
Respondent 38
Respondent 39

Respondent 40

Respondent 41

Respondent 42

Respondent 43

6/19/2025

6/19/2025

6/19/2025

6/19/2025

6/19/2025

6/19/2025

6/19/2025

6/19/2025

6/19/2025

6/19/2025
6/19/2025

6/19/2025

6/19/2025

6/19/2025

6/19/2025

6/19/2025

6/19/2025
6/19/2025
6/19/2025

6/19/2025

6/19/2025

6/19/2025

6/19/2025

patients or residents and/or their caregivers
patients or residents and/or their caregivers
patients or residents and/or their caregivers

patients or residents and/or their caregivers

patients or residents and/or their caregivers

patients or residents and/or their caregivers

patients or residents and/or their caregivers

patients or residents and/or their caregivers

patients or residents and/or their caregivers

patients or residents and/or their caregivers
patients or residents and/or their caregivers

patients or residents and/or their caregivers

patients or residents and/or their caregivers

patients or residents and/or their caregivers

patients or residents and/or their caregivers

patients or residents and/or their caregivers

patients or residents and/or their caregivers
patients or residents and/or their caregivers
patients or residents and/or their caregivers

patients or residents and/or their caregivers

patients or residents and/or their caregivers

patients or residents and/or their caregivers

patients or residents and/or their caregivers

yes

yes

yes

yes

yes

yes

yes

yes

yes

yes
yes

yes

yes

yes

yes

yes

yes
yes
yes

yes

yes

yes

yes

Onsite Survey
Onsite Survey
Onsite Survey

Onsite Survey

Onsite Survey

Onsite Survey

Onsite Survey

Onsite Survey

Onsite Survey

Onsite Survey
Onsite Survey

Onsite Survey

Onsite Survey

Onsite Survey

Onsite Survey

Onsite Survey

Onsite Survey
Onsite Survey
Onsite Survey

Onsite Survey

Onsite Survey

Onsite Survey

Onsite Survey

yes

yes

yes

yes

yes

yes

yes

yes

yes

yes
yes

yes

yes

yes

yes

yes

yes
yes
yes

yes

yes

yes

yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Neutral

Yes

Yes
Yes

Yes

Yes

Yes

Yes

Yes

Yes
Yes
Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes

No

No

No

Yes

Yes
Yes

Yes

No

No

No

No

No
Yes
Yes

Yes

Yes

No

Yes

I think it would be great for patients
and staff.
| am very pleased.

I'm in favor of a newer facility.

No statements. You will probably be
able to take care of more clients.

More space and updated facilities
will be nice. As long as [redacted],
[redacted], and [redacted] are
coming along to the new building.
I'm gonna be there.

The current building is old and falling
apart on the outside. The bathrooms
need to be expanded, and updated.

Better environment.
No statement needed.

The relocation make sense. There
are serives [sic] like lab health care
and all in one place. The staff like the
idea and are providing care for thoes
[sic] who receive care

Better bathrooms
| agree with the relocation because it

will be more convenient for patients
and staff.

Easier walk from home. The staff is
most important.

No negative impact. Will go to
whereever the providers go.

Not much impact on drive but like be
able to have a nearby lab.

No impact, on same bus route. It is
important to be seen on-time.

No affect. Quality of care and
keeping therapists is what is
important.

Like therapists and staff. Change will
be more comfortable and
environment won't be as dirty and
smelly.

No affect. Communication is
important.

Doesn't think there will be an impact.
Rapport with provider is important.

Closer to home and better public
transportation access. Having a
comfortable, central, and safe
location is important.

No affect.

No affect. It is important to be heard.

It will be a cleaner environment. It is
important to have a team helping me
get what I need.

No affect. Reception staff and
appointment ease is important.

No affect. Honest treatment is
important.

A comfort room for nursing and
nearby stores is helpful. Being
comfortable and accepted is
important.

Longer distance but sounds more
accessible. Important to be safe
physically and emotionally.

No affect. Food security is hard.
Closer to home.

No concerns about the relocation.

Closer to home. Respect is
important.

Having it closer to other services
helps me. Scheduling flexibility and
proximity to other services is
important because of my work
schedule.

The change will be more accessible
and a more welcoming environment.
Also, cleanliness and caring staff is
important.

It is longer travel time and distance.
The respondent doesn't like change
but understands.



