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Falling is NOT a normal part of Aging!
Here are some tips on how to prevent falls 
outdoors this Spring:
•	 Wear shoes with firm soles and low heels.
•	 Try not to hurry, especially if you are 

carrying something.
•	 Be cautious when walking outdoors and 

watch out for uneven ground, cracked 
sidewalks, curbs and debris such as fallen 
leaves or branches.

•	 Make sure to wear the correct eyeglasses; 
reading glasses or bifocals can make it 
more difficult to see hazards in your way 
especially outdoors.

SAFETY TIPS

•	 Always buckle up.
•	 Use stair handrails when getting on/off bus.
•	 Wait for assistance.
•	 Remain seated in your wheelchair on the lift.
•	 Keep wheelchair leg rests on and in place.
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This summer, PACE participants nationwide 
will be asked to complete a Health Outcomes 
Survey. The survey will arrive via US mail and 
will include a self-addressed stamped envelope 
for you to use to return the survey at no expense.

It is very important that you complete and return 
this survey by mail, as it provides important 
information to Medicare about your individual 
health and the services that you need.

HEALTH
OUTCOMES SURVEY

If you would like assistance completing the survey, a family member, 
caregiver or ElderONE team member may help.  

Please contact your Social Worker with any questions
that you may have or to request assistance. 

To enhance lives and preserve health by enabling access to 
a comprehensive, fully integrated network of the highest 

quality and most affordable care, delivered with kindness, 
integrity, and respect at home and in the community.

ElderONE MISSION STATEMENT
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COME VISIT OUR WEBSITE!

Did you know that the ElderONE website contains information about our 
services as well as many resources for participants and families?  

Please visit us at www.elderONE.org 



6

World Elder Abuse Awareness Day is observed annually on June 15th and 
serves as a global initiative to raise awareness about elder abuse and neglect.  

Please know that ElderONE is committed to those we serve and ask that you 
reach out if you ever need support. 

At ElderONE, we strive to deliver the best care in the right place at the right time!  
Did you know that the ElderONE Clinics are open Monday through Friday from 
8:30am to 5pm and ElderONE and provides access to care 24 hours per day, 		
7 days per week, and 365 days per year? 

Participants should call (585) 922-2800 at any time to:
•	 Report any changes in health status, including symptoms that require 		

urgent evaluation 
•	 Request an appointment with a provider (routine or urgent)
•	 Ask questions about medications or plan of care

WHO TO CALL...

In many cases, ElderONE physicians and 
nurses can provide the care you need. By 
calling ElderONE as soon as symptoms or 
questions arise, the care team can quickly 
respond. Together, we can avoid emergency 
department visits and ensure your needs are 
addressed promptly by the team who knows 
you best.

Participants should call 911 if they consider 
their condition to be an emergency requiring 
immediate attention.

Please remember to notify ElderONE as soon 
as possible after calling 911 so that we can 
continue to coordinate your care.



7

In 2024, ElderONE is excited to offer 
daily exercise for participants at our 
Day Centers.  We look forward to our 
ElderONE staff, participants, and their 
caregivers increasing physical activity to 
enhance their overall well-being.

ElderONE Physical Therapist Mary 
Flannery recently became a Certified 
Exercise Expert for the Aging Adult 
through the American Physical Therapy 
Association. Mary shared her knowledge 
on the importance of exercise and health 
benefits related to movement in the aging 
adults with the ElderONE staff.

Here are just a few of the health benefits 
of physical activity: 
•	 Improve quality of life
•	 Decrease pain of osteoarthritis
•	 Decrease falls risk
•	 Reduce the risk of excessive 		

weight gain 
•	 Reduce symptoms of anxiety 		

and depression
•	 Improve sleep outcomes 
•	 Improve cognition 

LET'S GET MOVING!



Notice of Non-Discrimination  
ElderONE complies with applicable Federal civil rights laws and 
does not discriminate, exclude people or treat them differently 
on the basis of race, color, national origin, age, disability, or sex.  
ElderONE provides free aids and services to people with disabilities 
to communicate effectively with us, such as:

• Qualified Sign Language interpreters
• Written information in other formats (large print, audio, 

accessible electronic formats, other formats)
• Provides free language services to people whose primary 

language is not English, such as:
- Qualified interpreters
- Information written in other languages

If you need these services, contact your ElderONE Social Worker.

If you believe that ElderONE has failed to provide these services or 
discriminated in another way on the basis of race, color, national 
origin, age, disability, or sex, you can file a grievance with:

ElderONE Attn: Performance Improvement Coordinator 
490 E. Ridge Road  
Rochester, NY 14621 

Phone: (585) 922-9985  
Toll Free: 855-457-4636  
Fax: (585) 922-2847 
TTY: 800-662-1220

You can file a grievance in person, by mail, or fax. If you need 
help filing a grievance, ElderONE’s Performance Improvement 
Coordinator is available to help you.

You can also file a civil rights complaint with the U.S. Department 
of Health and Human Services, Office for Civil Rights, electronically 
through the Office for Civil Rights Complaint Portal, available at 
https://ocrportal.hhs.gov/ocr/portal/lobby.jsf, or by mail or phone at:

U.S. Department of Health and Human Services 
200 Independence Avenue, SW  
Room 509F, HHH Building  
Washington, D.C. 20201 

1-800-368-1019, 800-537-7697 (TDD)

Complaint forms are available at http://www.hhs.gov/ocr/office/file/
index.html.

Privacy Notice
As an ElderONE Participant,  you have a right to have information 
about your health and medical care remain confidential and private.  
This right, along with an explanation of  circumstances where your 
health information may be shared (e.g. for treatment or payment 
purposes), is described in our Notice of Privacy Practices. You can 
find the notice posted in every ElderONE clinic. You may also request 
a printed copy of the notice by asking one of your Interdisciplinary 
Team Members.  Should you have any specific questions about the 
Notice of Privacy Practices and/or your right to have your health 
information protected, please contact Lisa Wild, Privacy Manager for 
Rochester Regional Health at (585) 922-9453.

490 East Ridge Rd.
Rochester, NY 14621

MAKE A REFERRAL
Do you know someone who needs the 
comprehensive, compassionate care that 
ElderONE provides? Do you know someone 
who could benefit from our services? You can 
make a referral simply by calling ElderONE 
or encouraging people you know to call 
ElderONE at 585.922.2831 or 1.855.457.4636.




