
Cost-efficient Scandinavian quality for your most predictable shipments

SAS Basic Cargo
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Optimized for planning

Experience the hallmark of Scandinavian quality with a 
solution tailored for your firm schedules and advance planning 

• Signature reliability at attractive rates

• A solution that challenges comparable market options

• Tailored for shipments where advance planning is prioritized
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Global availability
and routing

Long-haul routes

• All SAS Cargo long-haul routes, except for Asia to Scandinavia

Short-haul and regional connectivity

• Available on short-haul flights and trucks (RFS) only when connected
to a long-haul flight (e.g., FRA-CPH-EWR or DFW-ATL-CPH)



Product Rebooking
flight and date Terminal handling Load

priority
Booking
options

SAS
Priority Cargo Fully flexible 120 – 160 min Best

Online 
and 

Customer Support team 

SAS
General Cargo Fully flexible 180 – 300 min Better

Online 
and 

Customer Support team 

SAS
Basic Cargo

Terms apply for no-show and 
cancellation 180 – 300 min Good Online

Basic in comparison to General and Priority
Compare Basic with our two other service levels to see how you can best optimize your logistics. By planning your shipments
with Basic, you get a cost-effective solution, while General and Priority offer increased flexibility as your needs change
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Transparency for your planning

Cancellation fee
for SAS Basic Cargo

Customer-initiated 
cancellation of AWB and/or 

segments prior to Latest 
Acceptance Time (LAT)

Chargeable weight More than 72 hours before 
LAT of first leg

72 to 49 hours before LAT of 
first leg 

48 hours or less before LAT 
of first leg

Less than 1 ton None 10% 25%

1 to 5 tons None 25% 50%

Over 5 tons None 50% 75%

No-show fee
for SAS Basic Cargo

Cargo not delivered
at origin handling 

station before
Latest Acceptance Time (LAT)

Chargeable weight Noshow fee level

Less than 1 ton 25%

1 to 5 tons 67%

Over 5 tons 100%

Based on freight rate, excluding fees and fuel surcharge

We provide you with full control over your bookings with transparent terms and no hidden fees. 
With Basic, you benefit from free cancellation on all shipments up to 3 days before the scheduled departure

Based on freight rate, excluding fees and fuel surcharge
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Cancellation fees
Cancelled

99 hours before LAT
Cancelled

68 hours before LAT
Cancelled 

26 hours before LAT

Chargeable weight 6.300 kg 900 kg 1.100 kg

Freight rate 7,50 SEK 7,50 SEK 7,50 SEK

Total freight charge 47.250 SEK 6.750 SEK 8.250 SEK

Cancellation fee % 0% 10% 50%

Cancellation fee to be paid 0,00 SEK 675,00 SEK 4.125,00 SEK

Calculating fees–examples

Noshow fees
Noshow
at LAT

Noshow
at LAT

Chargeable weight 900 kg 1.100 kg

Freight rate 7,50 SEK 7,50 SEK

Total freight charge 6.750 SEK 8.250 SEK

No-show fee % 25% 67%

No-show fee to be paid 1.687,50 SEK 5.527,50 SEK
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SAS Cargo Booking Portal

SAS Basic Cargo can be booked online via the 
SAS Cargo Booking Portal

• Instant overview: Real-time prices and availability for 
the next 18 days

• Time-saving: 
Immediate confirmation, reducing booking time by up
to 90%

External booking platforms

You can also book SAS Basic Cargo through external platforms
such as WebCargo and cargo.one

• Full comparison: Easily compare our offers with other
shipments in your existing workflow

• Unified workflow: Maintain speed and visibility within your
preferred booking tool

Easy digital booking
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Question Answer

Which routes will Basic be available on? All SAS Cargo long-haul routes, except for those from Asia to Scandinavia

Will Basic be available on short-haul? Yes, but only in connection with long-haul flights, e.g., FRA–CPH–EWR or DFW–ATL–CPH

Can I rebook my Basic booking to another day? Yes, if Basic is available on the new date, but it may be priced differently than the original booking. 
If Basic is not available you can rebook to General or Priority

Can I change my Basic booking to General or Priority? Yes, but the conditions from the original Basic booking remain in effect

Can I change the weight or volume of a Basic booking? Yes, but it may be priced differently than the original booking

Is Basic always available? Generally, it is, subject to demand, but it will close near the departure date. Furthermore, certain
flights, dates or routes may be excluded

Can I cancel or be a no-show?
Yes, but Basic bookings are subject to cancellation or no-show fees, applied to the originally booked 
product and chargeable weight, that are assessed based on time-to-departure and shipment 
weight break

Can I book specials? No, Basic is a product intended for general cargo

What are the LAT and TOA? They are the same as for General

Can I request a spot rate for my Basic booking? No, the pricing offered at the time of booking is our lowest offer for this product

Questions and answers
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