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Partnering with our Customers

Video Transcript

We're here to help solve our customers’ greatest challenges.

It's our job to push the boundaries of what's possible, to unlock the potential of the people around us
and to give them the courage to take the bold step to make the world a better place. We're thinking
differently about what new technologies and tools can we use, maybe make a better, greater
impact. How do we bring together what our customer needs are, what our community needs are,

and how can we do that with a lens of equity and inclusion?

We are stepping into a lot of complexity and recognizing that each of our customers are
experiencing change at such a rapid pace. Being able to look into the future by adopting new
technologies, by bringing in new capabilities and leveraging those to be just more effective for our
clients. We work at the intersection of expertise, industry insight and transformative technology. |
think of it in terms of how do we increase the pace of change in a way that really splits wide open the

opportunities to be able to make an impact.

When we think about the role of technology is to eliminate the space between stakeholders. We're
always working at the intersection of processes and people and there's just so many ways for us to
effect change at our clients. Breaking away the processes today and really thinking about unlocking

that human potential and using technology as a key lever of making that a reality.

We work where customers, talent and technology meet. | think about this pursuit of the world's

biggest challenges, and | think about the creativity, innovation and courage it takes to lead change.

At the core of it, we're a people organization and we're using these solutions and these technologies
to enhance and enable our people and their people, our customers people to become better, to

evolve and to help shape their growth story.
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It takes courage, courage to walk into the unknown and transform an organization to see the

boundaries ahead and go beyond.
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