
Visits

Social visits

Social visits can be booked for approved visitors as follows:

Convicted prisoners: can book their own visits using the kiosk.

Remand prisoners: can book their own visits using the kiosk but must provide
24 hours notice. 

Alternatively, visitors can book remand visits by calling 01506 874 500 and
selecting option 2.

Virtual visits

We offer virtual visits to help support family and friend connections when
travel isn’t always possible.

30 minute sessions are available on weekdays from 2pm to 8:15pm and at
weekends from 2pm to 3:30pm.

Prisoners can book these sessions using the kiosk.

Please note that to participate in a virtual visit session you must first
register for an Email a Prisoner account. To do this, please visit
https://www.emailaprisoner.com/account/register. 

Visit times

Social visits are offered at the following times.

Monday

1:30pm to 2:30pm
2:45pm to 3:45pm

Tuesday - Friday

1:30pm to 2:30pm
2:45pm to 3:45pm

7pm to 8pm

Saturday & Sunday

1:30pm to 2:30pm
2:45pm to 3:45pm

4pm to 5pm

Legal visits

To book a legal visit contact 01506 874 500, selecting option 2 or email
AD.LegalVisits.sodexogov.co.uk.

Face-to-face visits and virtual visits can be booked Monday to Friday
between 9am and 12:30pm, then 1:20pm to 4pm.

Legal visits can be booked from 30 minutes to two hours, according to
availability.

https://www.emailaprisoner.com/account/register
http://ad.legalvisits.sodexogov.co.uk/

