
Social visits
Prisoners can book social visits using the kiosk - visitors must be on their
‘approved visitors’ list

Visits

Virtual visits

Legal visits

Visit times

Remand prisoners can have hourly visits on all the days that we are open.
Sentenced prisoners can have 4 visits per month, 5 per month if on an Enhanced
regime.

Monday

Tuesday

Wednesday

Thursday

Friday

Saturday

Sunday

2pm to 3pm and 4pm to 5pm

2pm to 4pm and 5pm to 6pm

2pm to 4pm and 5pm to 6pm

2pm to 3pm and 4pm to 6pm

2pm to 4pm

9:30am to 11:45am and 

2pm to 3pm and 4pm to 5pm

9:30am to 11:45am and 

2pm to 3pm and 4pm to 5pm

We offer Purple Visits to help support family and friends connections when
travel isn’t always possible

Prisoners can book these sessions using the kiosk

Virtual visits

In-person Face-to-face legal visits can be booked Monday to Friday from 09.00am
to 11.00am
To book a visit contact BF.FacetoFaceLegalVisits@sodexogov.co.uk

To book a virtual visit email bf.videolink@sodexogov.co.uk

Please note that to participate in a Purple Visits session you must first
download the app to your mobile device (not a laptop) to enable the
booking to be confirmed

To download the app please visit https://www.purplevisits.com/

Virtual visits can be booked Monday to Thursday between 8am and 6pm
and Fridays between 8am and 5pm

Monday to Thursday 9am to 6pm

Friday, Saturday and Sunday 9am to 5pm

If you can only visit outside of these hours, please contact the Visits department and we
will do our best to accommodate the visit.
Please download and complete a VideoLink Booking Form

mailto:BF.FacetoFaceLegalVisits@sodexogov.co.uk
mailto:bf.videolink@sodexogov.co.uk
https://www.hmpbronzefield.co.uk/files/live/sites/sdxcom-uk-bro/files/VIDEOLINK%20BOOKING%20FORM%202023.docx

