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Visiting the Prison

Visit opportunities will be booked as per prisoners |.E.P regime, this will provide our
prisoners a 2-hour time slot.

Visits will operate Wednesday to Sunday and can be booked as normal by prisoners via
the Kiosk. Prisoners must book their visit 48 hours prior to the visit.

The booking times available are below:
Wednesday - Friday

1400 — 1600 Visits session

Saturday - Sunday

Morning Session

0930 - 1130 Visits session

Saturday and Sunday

Afternoon Session

1400 — 1600 Visits session

Facilities

Refreshments are available in the Visits Hall. However, these refreshment’s must be
purchased in advance in the Visitors Centre. This is a CASH ONLY payment system. You
will be provided with a receipt, to take into the Visits Hall and can be exchanged for your
purchased items, which will be delivered to your table by a Red Band prisoner.

Please be conscious there is limited stock available, so order your refreshments early to
avoid disappointment.

Searching

Searching during social visits will be in line with current guidance.
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Please be patient, courteous and understanding of our new ways of working. Staff at HMP
Northumberland will do their very best to try to make the visit experience as enjoyable as it
can be.

Visiting Times

Details of HMP Northumberland visiting times.

Visits will operate Wednesday to Sunday and can be booked as normal by prisoners via
the Kiosk. The times are below:

Wednesday: 2pm - 4pm

Thursday: 2pm - 4pm

Friday: 2pm - 4pm

Saturday: 9:30am - 11:30am & 2pm - 4pm
Sunday: 9:30am - 11:30am & 2pm - 4pm

How to book a visit

Guidelines of how to book visits to Northumberland prison.

Prisoners must book their own visits using the wing kiosks, an electronic booking system.
Prisoners must book the Date; Time Type of visit, and then inform visitors of this
information.

Legal visits are booked by email: NU.legalvisits@sodexogov.co.uk

Before and during visits

What to expect and how to prepare for visiting the prison.

When you come to the prison for a visit, please make sure that you bring the correct
documents with you to help us get you booked in quickly.

You will need to bring proof of address and proof of ID.
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For proof of address, please bring a utility bill (gas, electricity, water, council tax etc.) or a
bank or building society statement. These must be less than three months old.

Accepted forms of photo ID are:
Driving licence (photo card)
Valid passport

Citizenship card

Bus pass

Blue Badge with photo

Please note, ID documents must be originals (not photocopies) and must be valid. Expired
documents cannot be accepted.

Full List

Social Visitors have the option to present one photographic ID document from List
A.

List A

o Passports (which must contain proof of address, otherwise proof of address will still
be required)

e ldentity cards from an EU or Europeans Economic Area (EEA) country
e UK photocard driving licences

o EU or EEA driving licence

e NI Electoral identity cards

e US passport card

« Proof of age card recognised under PASS with a unique reference number (this
includes the Citizen ID card)

e Armed Forces identity card

o UK biometric residence permit (BRP)
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Should you be unable to present an ID document from List A, they you may present
one ID from List B, supported by one document from List C.

List B

« Home Office travel document (convention travel document, stateless person's
document, one-way document or certificate of travel)

e Older person's bus pass
e Freedom pass

e Proof of age card recognised under the Proof of Age Standards Scheme (PASS)
without a unique reference number (please refer to List A where a unique reference
number is present)

List C
« Birth or adoption certificate

« Education certificate from a regulated and recognised educational institution (such
as NVQ, SQA, GCSE, A level or degree certificate)

o Rental or purchase agreement for a residential property (signed and dated)
« Marriage or civil partnership certificate

e Bank, Building Society or credit union current account card (on which the claimed
identity is shown)

On your first visit, you will need this information to register on the electronic system which
records your photo image and an image of their finger scan.

First time visitors should arrive 20 minutes prior to the first visit, to allow time to
register. Once on the system, this will speed up future visits.

Children will not be photographed or have finger prints taken but ID will be required.

All visitors should expect to be searched when entering the prison.
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Visits room security staff maintain a balance between security and support. Staff are
trained to detect any attempts to pass contraband within the visits room and to
challenge behaviour which contravenes normally accepted public decency
standards.

Prohibited items

When you have booked in, you will need to use a locker to deposit any prohibited items,
such as keys, mobile phones, cigarettes, tobacco, lighters, vapes and capsules etc. HMP
Northumberland is a smoke free prison, so anything related to smoking is now considered
a prohibited item. Please note, all 'smart wear' capable of storing data or
receiving/transmitting data is also prohibited. This includes items such as fitness
trackers (eg Fitbit, Garmin etc) and all 'smart' watches.

Please read the list of prohibited items_carefully. Click here for an easy read version.

Dress Code for Visitors

HMP Northumberland operates a family orientated visits policy. The majority of our visitors
are accompanied by children and we want to foster a decent, safe and relaxed family
environment for all our visitors.

The following items of clothing should not be worn:

x Hats, scarves or head coverings which are not worn on religious grounds
x Jackets or coats, hoodies or gloves

x Inappropriately damaged clothing

x Metal hair accessories

x Steel toe capped shoes/boots or cycle/motorcycle shoes

x Non-prescription glasses i.e. sunglasses

x See-through / revealing clothing

x Ripped Jeans

x |tems of clothing that display offensive abusive or insulting words or gestures
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x Mini or very short skirts/dresses unless worn with leggings
x Shorts which are shorter than mid thigh to knee length
x Visible or exposed underwear

x Smart watches

This list is not exhaustive.

It is up to prison staff to make decisions and judgements as to when clothing is
inappropriate. When making these decisions, staff will always consider decency and
diversity. You may be asked to adjust clothing or wear alternative clothing if available. As a
last resort your visit may be cancelled if the dress code cannot be followed.

Please Note: The method for Paying for food and snacks prior to the visit in the
Visitor's Centre is via cash payments only. Once in the prison, no extra purchases
can be made.

Security

Security guidance and details about enforced behavioural standards for those visiting
prisoners at HMP Northumberland.

e Visitors undergo a number of security procedures before gaining entry to the visit
room. This is to prevent escape and prevent the introduction of illicit items.

e By concentrating on entry procedures, a more relaxed environment can be created
within the visit room, enhancing the experience.

e Visitors must provide their identity, provide biometric finger scans, undergo rub
down and drug detection dog searches, submit items for X-ray and be checked with
metal detector wands.

A future addition to this process is an online video which will provide insight into entering a
prison through a child’s eye.
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