






How belonging
is built in everyday moments
Comfort. Safety. Responsiveness. Care.
The smallest operational details often shape the biggest workplace 
experiences. Because people may not notice Facility Management 
every day but they always feel its impact.

Abhijit Joshi
Director - Projects | Sodexo

“Belonging in the workplace is created through everyday moments of 
comfort, safety, responsiveness, and care. When environments are 
designed around people rather than processes, Facility Management 
becomes the quiet force that shapes experience, trust, and performance.” 

Namrata Sakpal
National Account Director, IFM | Sodexo 

“Workplaces are judged by how seamlessly they support people in their 
day-to-day work experience. Facility Management plays a critical role in 
ensuring that this experience remains consistent, reliable, and enabling 

across every moment.”

Thoughtfully designed workplace 
environments can improve employee 
satisfaction by up to 30%. 

Source: iGate Interiors (Workplace Design Study)

30%



Technology makes
workplaces smarter,
but it takes people to make 
them human
AI is transforming Facility Management through intelligent systems and 
automation. But the future of Facility Management will belong to organisations 
that combine efficiency with empathy - and evolve beyond service delivery into 
strategic partnership. Because workplace transformation is no longer built in 
silos.

Meenalochani R
National Account Director, IFM | Sodexo

“Technology and AI are making workplace operations more intelligent, but 
their real value is realised only when combined with human 
understanding and intent. The future of Facility Management lies in 
blending efficiency with empathy to enable more adaptive and 
collaborative workplace transformation.”

Aravind Tharanathan
Director – Business Development, IFM | Sodexo

“As workplace expectations continue to evolve, organisations are no longer 
looking at Facility Management as a support function but as a strategic 

enabler of business value. This shift is redefining Facility Management into 
a partnership that drives performance, experience, and long-term growth.”

AI-driven predictive maintenance 
can reduce unplanned downtime by 
up to 45%

Source: Oxmaint – Facility Management Trends 2026 

45%

The future of Facility Management will not be defined by 
spaces alone - but by the experiences created within them.


