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Physical and mental health needs 
must be addressed in tandem, with full 
consideration given to how the buildings 
themselves – and the services within them 
– respond to their needs as individuals. 
Nothing says ‘I’m valued’ more than a 
workplace experience that feels designed 
around you.

Although employee well-being has 
clearly taken a hit, Gallup’s 2024 Global 
Emotions Report suggests a broader 
connection between the learning 
process and happiness. This year, 
the Positive Index Score rose to pre-
pandemic levels, with the under 30s 
bouncing back quicker. This coincided 
with record-high numbers of people 
saying they learned or did something 
interesting the previous day.
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Nutritious and 
delicious food  
is key
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Let’s explore 
their priorities. �	
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and control their cost as a 
means to drive growth?
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