
Transport Victoria Open Data Portal

How to reset your password

Step 1: Click the “Login” button in 
the top right corner of the portal
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Step 2: Click the “Forgot your password?” 
link on the login screen

Step 3: Enter your email address in the 
password reset form and click on the 

“Reset my password” button
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Step 4: You will receive 
an email with a 

password reset code. 
Enter the code and 
your new password 

then click on the 
“Change Password” 

button 

Step 5: You will see 
the sign in screen 
again. Log in with 

your email address 
and new password 
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