Number plate orders

“ vicroads

Please complete the white sections of this
form and sign below.
Print clearly in ink using BLOCK letters.

Copies:
Original — VicRoads Duplicate — Applicant to keep
Your personal details

Surname

Second given name

Residential address

Postal address (if different from above)

Mobile phone no. (or other if not applicable)

Dealer details (if applicable)
Company name

Contact name

New plate details (piease cross all circles that apply)

Plate type Plate size
Car Trailer Standard
Motorcycle Trade plate Slimline
Bike rack Exempt trailer One of each

Vehicle make

Body type

VIN (chassis or frame, if no VIN)

The previous number plates have been:
Damaged Lost Stolen Retained
Destroyed Returned to VicRoads

A manufacturing fee may apply if an order is altered after the
application is lodged.

New registration number
Previous registration number

Date of expiry

First given name
Third initial (if any)
Postcode
Postcode

Email

LMCT no.

Contact phone number (mobile preferred)

Plate fees (piease cross all circles that apply)

1 Replacement plate (please specify plate type(s)
eg. Custom, personalised, general issue etc.)

Colour
Bike rack or exempt trailer
Assignment of plate(s)
Plate transfer
Change of number
Change of colour Colour

Slimline plate(s)
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Out of sequence plate

&

Total payable

Providing false or misleading information or documents is a serious offence under the Road Safety Act 1986 and Marine Safety Act 2010, as applicable, and can result in
you being fined or imprisoned. Further, any authority or approval, given as a result of you providing such information/documents, may be reversed and have no effect.

By signing this form, | declare that the information in this form and related supporting documents is true, correct and complete, and | understand the privacy statement.

Signature of applicant

Important information for purchasers of custom plates

When you apply to purchase custom plates, you are offering to buy from VicRoads the registration number
rights to the registration number you have selected. You will not own registration number rights until
VicRoads accepts your offer, issues plates to you that display the relevant registration number, and receives
payment of the purchase price. The owner of registration number rights in respect of a registration number
has the right to:
¢ have that registration number assigned to a vehicle registered in their name;
e be issued with 2 number plates, or 1 in the case of a motorcycle (of a type that VicRoads considers
appropriate) bearing that registration number; and
o display those number plates on any vehicle to which that number is assigned by VicRoads.
Registration number rights are exclusive to the owner of the rights and may be exercised at any time. They may
be transferred to any other person or otherwise dealt with by the owner. They form part of the property of the
owner on their death. However, registration number rights may only be exercised in accordance with the Road
Safety Act 1986 (‘Act’) and the Road Safety (Vehicles) Regulations 2021 (‘Regulations’). In particular:
¢ The sale and purchase of registration number rights is subject to the terms and conditions
set out in this document.
e VicRoads may cancel registration number rights if it considers that the registration number may be
mistaken for another number, gives a misleading impression that the vehicle is owned or operated by
a government agency, is offensive, is otherwise inappropriate for public display or was issued in error.
Compensation may be available in these circumstances.

Payment details

For payment by post, send this form together with the total payable to:
VicRoads, GPO Box 1644, Melbourne Victoria 3001 (cheque only).

Post: VicRoads, GPO Box 1644 Melbourne, Victoria 3001

Call: 1311 71 (TTY 13 36 77, Speak and Listen 1300 555 727)

Date

¢ VicRoads may also cancel registration number rights if it believes the rights were acquired unlawfully
or dishonestly, if the display of the number is prohibited by law or certain other obligations have not
been complied with. Compensation is not available in these circumstances.

If a vehicle to which custom plates are attached is sold, it will be presumed that the person who acquires
the vehicle also acquires the registration number rights to the number on the plates.

If the registration number rights are transferred, the vendor and purchaser must notify VicRoads of that
transfer within 14 days.

The owner of the registration number rights does not own the plates on which the registration number
is displayed. All number plates remain the property of the State.

An authorised officer of VicRoads or a member of the police force may seize a number plate if they
reasonably suspect that it is not being used, or was not issued, in accordance with the law, and may
retain the seized plate until satisfied that it can be used legally.

VicRoads will not issue custom plates for display on vehicles that are required to be licensed or accredited
(such as hire cars, taxis, buses, tow trucks or hire motorcycles). VicRoads will only issue

one custom plate for display on a motorcycle.

The sale of registration number rights is subject to the terms and conditions.
Please read them carefully.

Payment can also be made at a VicRoads Customer Service Centre using
Mastercard or Visa. A card payment fee will apply. For further information,
please visit vicroads.vic.gov.au or call VicRoads on 13 11 71.

Web: vicroads.vic.gov.au
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TERMS & CONDITIONS

Definitions

1 Inthese Terms and Conditions:
“Act” means the Road Safety Act 1986 ;

“custom plate” means a non-standard number plate displaying a registration number the subject of registration
number rights;

“non-standard number plate” has the same meaning as in the Act;

“plate style” means the design, size, colour or material used by VicRoads for a series of custom plates;

“plates” includes a single plate, unless the context otherwise requires;

“registration number rights” means the rights set out in section 5AD of the Act;

“Regulations” means the Road Safety (Vehicles) Regulations 2021;

“your plates” means custom number plates issued by VicRoads displaying your registration number; and

“your registration number” means the registration number in respect of which you own registration number rights.

What happens when you apply to purchase custom plates?

2 VicRoads sells registration number rights and issues non-standard number plates in accordance with the Act
and the Regulations - the purpose of which includes to:
(a) maintain a register of motor vehicles and trailers; (b) enable the use of motor vehicles and trailers to be regulated
for reasons of safety, protection of the environment and law enforcement; and (c) provide a method of establishing
the identity of each motor vehicle or trailer and the person who is responsible for it. The rights of a person who owns
registration number rights in respect of a particular registration number are limited to the rights set out in, and must be
exercised in accordance with, the Act and the Regulations.

3 When you apply for Custom Plates, you are offering to buy registration number rights to a particular
registration number from VicRoads. You will not own registration number rights unless and until VicRoads has
accepted your offer, issues plates to you displaying the registration number for which you have applied, and has
received payment of the purchase price. VicRoads has absolute discretion in deciding whether to accept your offer to
buy registration number rights to a particular registration number. If VicRoads decides not to issue/sell the registration
rights you have applied for, it will refund any money you paid with your application. Plates are taken to be issued at the
time that they are despatched for post or delivery to you.

4 You can change or cancel your application to purchase custom plates. You may change or cancel your application free
of charge if you call VicRoads or visit a VicRoads Customer Service Centre before 12pm on the business day after you
place your order. If you request a change or cancellation after that time, VicRoads may charge you a fee to cover costs
it incurs in processing your application.

Assigning the reg number and plates

5  Once you have received your plates, you may have the registration number assigned to a registered vehicle.
You may do this by calling VicRoads or visiting a VicRoads Customer Service Centre. There is no charge for the first
assignment of the registration number to a registered vehicle. There is no need to contact VicRoads if the new plates are for a
bike rack or an exempt trailer, or if they display the same registration number as the plates currently assigned to the vehicle.

6  VicRoads will only assign a registration number to a vehicle that is registered in your name. If the registration
number rights are owned by an incorporated body, VicRoads will only assign the registration number to a vehicle
registered in the name of that incorporated body.

7  You must not attach your plates to a vehicle until the registration number has been assigned to that vehicle. It
is an offence to display plates on a vehicle if the registration number on the plates has not been assigned to the vehicle
by VicRoads. Once the registration number is assigned to your vehicle, you must attach your plates. If you are intending
to have a car dealer attach your plates for you, leave them in the box provided by VicRoads, and take the whole
package to the dealer.

8  If you purchase replacement or upgrade plates with the same number as plates you already own, you must
return any old plates showing that registration number to VicRoads. You may not dispose of the old plates in any
other manner. All plates remain the property of the State.

Self-retention of number plates

9 If plates have been issued but you do not want them to be affixed to a vehicle, the plates must be held on
‘self retention’. If your plates are affixed to a vehicle and you wish to remove them and not affix them to another
vehicle, you must place them on self retention by calling VicRoads or by visiting a VicRoads Customer Service Centre.
If you do not wish your number plates to be assigned to a vehicle immediately, you must ensure that they are kept
safely in your possession, and are not fitted to a vehicle until you have notified VicRoads. (When you receive new plates,
they are automatically treated as being on self retention until the number is assigned to a vehicle, and you do not need
to notify VicRoads.)

10 While your plates are on self retention, you must keep them in a secure location and do everything you
reasonably can to prevent their loss, destruction, theft or unauthorised use. You must comply with any
reasonable direction of VicRoads in relation to the storage or security of your plates. You must not allow them to be
attached to a vehicle unless VicRoads has assigned the registration number to that vehicle. Where VicRoads is not
satisfied that plates on self retention are being kept secure, VicRoads may require you to return your plates to it within
14 days. If you do not do so, you must pay VicRoads any expense it incurs in recovering your plates. All plates remain
the property of the State.

11 If your plates are on self retention you may have them assigned to a vehicle at any time. You may do this by
calling VicRoads or visiting a VicRoads Customer Service Centre. There is no charge for the first assignment of your
registration number to a vehicle. However, if the plates were previously attached to a vehicle, a fee is payable to have
the number assigned again, whether to that vehicle or another vehicle.

Cancellation of registration number rights and return of plates

12 Your registration number rights may be cancelled by operation of the Act or in accordance with the
Regulations, where there is a breach of these terms and conditions or if VicRoads decides in its discretion
it is appropriate to do so. Compensation may be payable in some circumstances. If VicRoads notifies you that your
registration number rights are cancelled, or your plates were issued in error, you must return your plates to VicRoads
within 14 days. If you do not do so, you must pay VicRoads any expense it incurs in recovering your plates. You may
also be liable to pay a fine, the registration of your vehicle may be suspended and your plates may be seized. Al plates
remain the property of the State.

Transferring your registration number rights

13 If you want to give or sell your plates to someone else, you must transfer the registration number rights to
that person. The transfer is subject to the transferee returning a satisfactorily completed Transfer of registration
number rights agreement form to VicRoads. If you sell a registered vehicle with your plates attached, it will be
presumed that the registration number rights to your registration number are also sold, in the absence of evidence to
the contrary. In any other case, registration number rights may be sold or dealt with like any other personal property.

14 Within 14 days after the transfer of registration number rights, the purchaser and seller must satisfactorily
complete a Transfer of registration number rights agreement form and return it to VicRoads. This form is available
from VicRoads Customer Service Centres or online via VicRoads website.

15 If you are transferring or selling a registered vehicle and do not wish to transfer your registration number
rights, you must have a different registration number assigned to the vehicle by attending a VicRoads Customer
Service Centre. A fee will apply.

16 If you wish to display your plates on another vehicle registered in your name, you must call VicRoads or visit
a VicRoads Customer Service Centre to have the registration number assigned to that vehicle. A fee will apply.
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Loss, replacement, surrender and seizure of number plates

17 If your plates are lost, stolen or destroyed, you must apply to VicRoads for replacement plates. A fee will apply.
You remain responsible for all infringements, penalties and other consequences that may result from the use by any
person of the lost or stolen plates. You agree to indemnify and release VicRoads for and from any loss or liability you or
another person may incur as a result of the misuse of the plates that have been lost or stolen. If the lost or stolen plates
are found after you have applied for replacement plates, you must return them to VicRoads.

18 You must not display a number plate other than a number plate that has been issued by VicRoads. You must
not manufacture, or ask another person to manufacture, a plate displaying your registration number, whether or not the
plate has the same plate style as your plate. It is an offence to do this and any such plates
are subject to seizure, and additional penalties may apply.

19 VicRoads may, at its discretion, provide for registration numbers available in one plate style to be displayed
on number plates having a different plate style. If VicRoads has approved the display of registration numbers in the
same series as your registration number on a different plate style, VicRoads may permit you to have your registration
number displayed on that plate style, subject to payment of a fee and other conditions VicRoads determines should
apply. When you obtain the new plates, you must return any old plates bearing that registration number to VicRoads.
You may not dispose of your old plates in any other manner. All plates remain the property of the State.

20 If you no longer want your custom plates and wish to surrender your registration number rights, you must
return the plates to a VicRoads Customer Service Centre. You must not dispose of your plates in any other way.
Plates remain the property of the State. If your registration number is assigned to a vehicle, VicRoads will issue you
with standard number plates and assign the number on those plates to the vehicle. A fee will apply. By returning your
plates to VicRoads, you agree to surrender all registration number rights in respect of the number, agree to release
VicRoads from any obligation or liability in respect of those registration number rights, and agree that VicRoads may sell
registration number rights in respect of that registration number to any other person.

21 Except to the extent required by law, plates issued by VicRoads are supplied without any warranty, and
VicRoads makes no representation in relation to the state, quality or fitness for purpose of such plates.
However, VicRoads will provide replacement plates in the same plate style at no cost if your plates exhibit a
manufacturing fault within 7 years of the date of issue, and as a result of the fault the plates are unable to be used as
vehicle identifiers. VicRoads will charge a fee if it is required to replace plates in circumstances where the plates are
unable to be used as vehicle identifiers as a result of normal wear and tear (including damage caused by cleaning)

If VicRoads issues you with replacement plates, you must return your old plates to VicRoads.

Your personal information

22 The Department of Transport and Planning ABN 69 981 208 782 (‘Department’) and R&L Services Victoria Pty Ltd
ABN 28 657 005 493 (as Trustee for the Victorian R&L Services Trust ABN 96 342 123 072), known as ‘VicRoads’ and
acting on behalf of the Secretary to the Department, (‘we, us’) collect personal information for registration and licensing
purposes. This personal information will be handled by us as permitted or required by the applicable laws. We may
disclose the personal information we collect from you to various organisations and persons as permitted or required
by applicable laws, particularly by the Road Safety Act 1986. This includes disclosing the information to third parties
including our contractors and agents, law enforcement agencies, other road and traffic authorities, Austroads, the
Transport Accident Commission, vehicle manufacturers (for safety recalls), toll road operators, road safety researchers,
courts and other organisations or people authorised to use the personal information.

23 You are required to provide this personal information. Your failure to provide the information may result in this
form not being processed, or your records not being properly maintained. For further information about our use of your
personal information and your right of access to it, go to: dtp.vic.gov.au/privacy.

Disclaimer

24 To the maximum extent permmed by law, VicRoads excludes all liability for direct, indirect, consequential or

| loss or d luding lost profits)arising out of or in connection with any purchase or use of
custom plates, these Terms and Conditions or your registration number.

Severability

25 Each provision of these Terms and Conditions is individually severable. If any provision is or becomes illegal,
unenforceable or invalid, it is to be treated as being severed from these Terms and Conditions, but the rest of these
Terms and Conditions will not be affected.

Governing law

26 This contract for the sale of registration number rights is governed by the laws of Victoria. Both you and
VicRoads agree to submit to the non-exclusive jurisdiction of its courts and courts of appeal from them, and must not
object to the exercise of jurisdiction by those courts on any basis.

These Terms and Conditions are valid as of: 1 July 2017.

VicRoads Custom Plate gift vouchers - terms of sale

*  You can purchase a gift voucher for Custom Plates to the value of $125, $195, $295, $395, $495, $595, $695 or
$895

e You may choose from one of three types of gift voucher: Christmas, Birthday or Generic. Please visit the
website www.vplates.com.au.

e The lucky person to whom you give the voucher may choose to spend it on Custom Plates up to the value of the gift
voucher. If the price of the Custom Plate the person chooses is less than the value of the gift voucher, VicRoads will
refund the difference to that person. However, the person will only be able to spend the gift voucher on Custom Plates.
They cannot spend it on another VicRoads product or service, and they cannot redeem the entire value of the voucher
for cash.

e Gift vouchers can only be spent in person at a VicRoads Customer Service Centre. Addresses can be found under
‘Contact us’ on the VicRoads website vicroads.vic.gov.au.

e |[fthe person loses the gift voucher or it is stolen, we can issue a replacement, but only to you, the original purchaser.
You will need to provide satisfactory proof of identity. However, we will not be able to replace the gift voucher if it has
already been spent.

VicRoads Custom Plate gift voucher - conditions of use

\f you have been given a VicRoads custom plate gift voucher, lucky you! Here are some things you should know.

You can spend your gift voucher on any number of Custom Plates, up to the value of the gift voucher at the time the
voucher is used. Prices of Custom Plates may vary from time to time. A current price list for custom plates can always
be found on the website vplates.com.au.

e You can only spend your gift voucher in person at a Customer Service Centre. To find your nearest Customer Service
Centre, look under ‘Contact us’ on the VicRoads website vicroads.vic.gov.au.

e [fthe price of the Custom Plate you choose is less than the value of this gift voucher, VicRoads will refund the
difference.

*  Ifyou lose the gift voucher, VicRoads can issue a replacement, but only to the person who purchased it. However please
keep the gift voucher safe. If the voucher is stolen, VicRoads will not be able to replace it if it has already been spent.

e Once you spend the gift voucher, you will be recorded as the registered owner of the registration number that you
choose, and you may either have your custom plates assigned to your vehicle, or you may keep them on self-retention.
Please see the above Terms of Sale on the website. These terms will apply when you use this gift voucher to purchase
custom plates at vplates.com.au. The Terms of Sale explain how the custom plate system works. This website also
contains a number of Frequently Asked Questions to assist you.

Post: VicRoads, GPO Box 1644 Melbourne, Victoria 3001
Call: 13 11 71 (TTY 13 36 77, Speak and Listen 1300 555 727)

Web: vicroads.vic.gov.au
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