
Some iPhone users may see this 
message when accessing our bill pay 
platform.   

 
 

Steps for iPhone Users to Clear the SunMobile Cache 

Steps 
1. Settings → General → iPhone 

Storage 
2. Select the app 
3. Tap Offload App 
4. Reinstall the app (icon stays on 

your screen) 
✅ Clears cache 
✅ Keeps documents & data 
✅ Apple-recommended workaround 
[techworm.net], [simplymac.com] 
 

 

https://www.techworm.net/2022/10/clear-app-cache-iphone-without-deleting-app.html
https://www.simplymac.com/ios/how-to-clear-cache-on-iphone-5-step-guide
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