Some iPhone users may see this
message when accessing our bill pay
platform.

Our transfer services are
temporarily unavailable
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Steps for iPhone Users to Clear the SunMobile Cache

Steps
1. Settings — General — iPhone
Storage
2. Select the app
3. Tap Offload App
4. Reinstall the app (icon stays on
your screen)
Clears cache
Keeps documents & data
Apple-recommended workaround
[techworm.net], [simplymac.com]
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Manage your overall setup and
preferences for iPhone, such as
software updates, device language,
CarPlay, AirDrop, and more.
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https://www.techworm.net/2022/10/clear-app-cache-iphone-without-deleting-app.html
https://www.simplymac.com/ios/how-to-clear-cache-on-iphone-5-step-guide
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. SunMobile
Jnion
App Size 46.3 MB
Documents & Data 1.8 MB

Offload App

This will fre rage u y 3pp, bu

ts documents & ta 1stalling t
app wil ack your data | A il
available for download

Delete App

This will delete the app and all related data
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L4 SunMobile
SunMobile
. 5.0.13
Suncoast Credit Union
App Size 46.3 MB
Documents & Data 1.8 MB

Offloading “SunMobile" will
delete the app but keep its
documents and data.

Cancel Offload App

Delete App

This will delete the app and all rela ta
from this IPhone. This action can't
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Android

Steps

. Open Settings
. Tap Apps (or Apps & notifications)

1

2

3. Select the app you want

4. Tap Storage or Storage & cache
5

. Tap Clear cache
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