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PIEU KIEN MUA VA SU DUNG CHUNG VE SUN WORLD

1. Hiéu lwe chung cia vé Sun World

LOAI VE THOI GIAN SU DUNG

Vé may bay 1 chiéu | - Bit dau tir ngay khoi hanh va sau ngay bay 6 ngay

- V& Sun World & ching di: Bit dau tir ngay khoi hanh toi hét ngay

Vé may bay khw két thiic ching bay ctia vé may bay.
hoi - Vé Sun World & chiing vé: Bit dau ngay khoi hanh va sau ngay
bay 6 ngay.

- V& Sun World ¢ ching dau hodic/va ching giira: Bit dau tir ngay
khai hanh cta chiang co6 Sun World dén ching bay tiép.

- Vé Sun World & chiing cudi: Bat dau dau tir ngdy khai hanh cia

Vé may bay da ching cudi va sau ngay bay 6 ngay.

ching - V& Sun World ¢ chiing dau hodic/va ching giira va ching cudi:

Bit dau tir ngay khoi hanh ctia ching c6 Sun World dén ching bay

tiép. Va ching cubi c6 hiéu luyc vé Sun World bét dau tir ngay khoi

hanh cta ching cubi va sau ngay bay 6 ngay.

2. Piéu kién chung ciia vé Sun World

NOI DUNG QUY PINH

Vé sun world la vé dinh danh

- Hoan/hity/ddi tw nguyén: Khong ap dung.
- Hoan/hity/ddi khong tw nguyén:
+ Trong truwong hop bdt kha khang cia vé may bay: hoan/huy/doi

S&l)} ;I(;:lh hoan theo chinh sach chuyef:n bay bat thuong cta SPA.
y + Trong truong hop bat kha khang tai khu du lich SW: hoan/
huy/ doi theo chinh séch cia Sun World theo tung thoi ky.
- Khong ap dung hoan huy vé Sun World khi vé da dugc st dung.
Void ve Khong ap dung

Poi vé Sun World

tai khu du Tich Ap dung theo chinh sach ciia Sun World theo ting thoi ky
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NOI DUNG QUY DINH

- Poi tén: Khong 4p dung

Ze a3 en . - Hiéu chinh tén: Ap dung theo chinh sach thuong mai ciia SPA.
b h hinh : S5 Mg Mg

01 tén/ hicu chin Trong truong hop khach hi¢u chinh tén hoac viét tat: vé Sun World
va boarding pass khong khop tén do trén vé may bay thi cho phép
st dung vé Sun World theo dung Boarding pass va CCCD.

tén

- Khich hang dudi 1m duge mién phi mua vé Sun World.
- Vé chi str dung duoc 1 1an duy nhat.
- Khéch mua vé may bay va vé Sun World ctua SPA dugc tang vé
Wow Pass (*) tri gia 300.000 VND.
Quyén lgi chinh sir dung Vé WOW PASS Silver nhur sau:
Quy dinh khac + SW Ha Long , SW Ba Na, SW Hon Thom, SW Ba Den: Li di
vu tién 2 chiéu cap treo.
+ SW Fansipan: Léi di vu tién 1 chiéu cac dich vu sau: Cap
treo, tau hoa leo ni muong hoa, tau hda leo nui tuyén dinh.
- Vé Sun World sé dworc giri riéng trong mot email doc 1ap dén
dia chi email ctia Thong tin lién hé da dang ky.

3. Huéng din sir dung chung ciia vé Sun World

- Buwéc 1: Tai phong Vé Khu du lich (KDL): Khach hang Xuat trinh Boarding pass va
CCCD/VNelD/hg chiéu kém Vé Sun world @€ lay nhan dién khuén mat va nhan vong tay
Wow Pass.

Khéch hang st dung céc dich vu bao gom trong Vé Sun World bang guong mat da dugc dinh
danh.

- Buéc2: Tai cong soat vé - 16i Wow Pass: Khach hang soat vé bang guong mat da dinh danh,
khong can kiém soét gidy to (QR code trén vé ctia SPA khong di dugc qua cong thudong, ma
phai di theo 16i di riéng ctia SPA).
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