. Bat JAWS hodc NVDA va dang nhap vao My Health Online bang trinh duyét web
dugc ho tro.

. Sau khi dang nhap, trong trang chi My Health Online, diéu huéng dén menu tha
xuéng Appointments (Cuéc Hen). Chon tuy chon "Appointments and Visits"
(Cudc Hen va Tham Kham).

. Trén trang Appointments and Visits (Cu6c Hen va Tham Kham), diéu huéng dén
cudc hen video cuia quy vi va chon nut "Details for Video Visit on [date]”
(Thong Tin Chi Tiét vé Tham Kham qua Video vao [ngay]).

. Trén trang chi tiét tham kham qua video, hay an “Begin Video Visit" (Bat Dau
Tham Kham qua Video) 5 dén 10 phut trudce khi bat dau tham kham.

. Trang Epic Telehealth s& md va tu dong kiém tra phan cing. Néu dugc hdi, hay
cho phép trinh duyét cla quy vi truy cap vao micro va camera cla thiét bi.

. Sau khi kiém tra xong phan cling, hay nhap vao “Join Call” (Tham Gia Cuéc Goi)
va chd dudgc két ndéi véi nha cung cap dich vu.
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