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With the Sutter Health Plan network, > o

you have access to hospitals, doctors,
clinicians, same-day care, urgent care
and more across Northern California.

To view all providers and facilities in the
Sutter Health Plan network, please visit:

S

sutterhealthplan.org/find-provider
sutterhealthplan.org/find-location
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Accessing Care

Counties
Al d 2 S 3 . 16 Sutter Health Plan offers access to care when and where you need it. Whether you're
ame a ................................................................... an anu]n ...................................................... Schedu]ingaroutine\[isitl Connecting Withac]inicianvirtua]]y orseeking Care r_ight aWayl
Amador A San Mateo 18 you have convenient options.
Your primary care physician (PCP) is your main point of contact for your healthcare needs.
Contra Costa ...................................................... 6 Sa nta C]ara ....................................................... 20 They W-"] he]p Coordinate your Care, -includ-'lng referra]s to Specia]istsl X_raysl 'Iab Work and
El Dorado 4 S (SR 22 other services when needed.
Y = T ] o OO 8 ST =1 o [ @ TN 24
Merced 10 Sonoma 8 Nurse Advice Line | 855-836-3500
......................................................................................................................................... The Sutter Health Plan Nurse Advice Line is available 24/7 to help answer questions about medical problems.
N LSAVZ=T 0 = T | P 5] =1 01 1] 151U £ T 10 Registered nurses can help you determine the right level of care for your health needs.
o b= ToT =T 12 ST L (= 12
Sacramento...eeee 4 | 0] [ TS 26 ﬂ Care Centers 48w Sutter Walk-In Care
. You have access to conveniently located care In the Greater Sacramento Area, members
San FranCiSCO e, 14 N4 U1 o1 T 12 centers that provide a wide variety of services. 18 months and older have access to Sutter

These may include primary care, specialty care, Walk-In Care for simple, everyday health needs.

lab and X-ray — all under one roof. ) .
y For a list of Sutter Walk-In Care locations,

Del Norte, Lake and Santa Barbara counties have limited locations and are not featured inside this book. visit sutterhealthplan.org/walk-in

Video Visits
= You have flexible options for video visits* through Urgent Care

MHO for most of your healthcare needs.

For same-day care that's not an emergency,

* 24/7 On-Demand With a Sutter Clinician urgent care? is available for mild to moderate
(no appointment needed) ilinesses and injuries that require immediate
Start a video visit with the next available attention.

Sutter clinician, available for members
age 18 months and older. For a list of urgent care centers near you, visit

e T ey B sutterhealthplan.org/urgent.

Available for members age 3 months

and older.

- Book With a Sutter Clinician
Available for members age 18 months
and older.

For more information, visit
sutterhealth.org/video-visits.

Hospital Care

You have access to a network of hospitals

that provide advanced, comprehensive care,
including 24/7 emergency care?, acute care,
specialized programs, and outpatient services*.

For a list of hospitals near you, visit

sutterhealthplan.org/find-location.

* You must be physically located in California at the time of your video visit.

T You can log in to your MHO account to see if your PCP offers video visits. If your provider doesn’t participate in MHO or you're a new patient,
please contact your PCP's office for video visit options.

2 Coverage includes urgent care services at in-network facilities while in the Sutter Health Plan service area. Coverage also includes urgent care
services at any facility when outside of the Sutter Health Plan service area.

3 Coverage includes worldwide emergency care.

4 For nonemergency care, you can access hospital services with a referral or prior authorization through your PCP or specialist.
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Care Centers

Affinity Medical Group

Alameda Central Care Center
2433 Central Avenue
Alameda, CA 94501

Alameda Park Care Center*
1332 Park Street
Alameda, CA 94501

Livermore Care Center*
1133 E Stanley Boulevard
1134 Murrieta Boulevard
Livermore, CA 94550

Pleasanton Care Center
5575 W Las Positas Boulevard
Pleasanton, CA 94588

Palo Alto Foundation
Medical Group

Dublin Care Center
4050 Dublin Boulevard
Dublin, CA 94568

Fremont Care Center
3200 Kearney Street
Fremont, CA 94538

Livermore Care Center
7683 Southfront Road
Livermore, CA 94551

Hospitals

Alta Bates Summit Medical
Center - Alta Bates Campus
2450 Ashby Avenue
Berkeley, CA 94705

Alta Bates Summit Medical
Center - Summit Campus
350 Hawthorne Avenue
Oakland, CA 94609

Children’s Hospital of Oakland

747 52nd Street
Oakland, CA 94609

Sutter East Bay Medical Group

Albany Care Center
500 San Pablo Avenue
Albany, CA 94706

Castro Valley Care Center
20101 Lake Chabot Road
Castro Valley, CA 94546

Milvia Care Center
2500 Milvia Street
Berkeley, CA 94704

Oakland Care Center
350 30th Street
Oakland, CA 94609

Telegraph Avenue Care Center
3100 Telegraph Avenue
Oakland, CA 94609

Sutter Eden Medical Center
20103 Lake Chabot Road
Castro Valley, CA 94546

Stanford Health Care Tri-Valley
5555 W Las Positas Boulevard
Pleasanton, CA 94588

* Lab or X-ray services not located on-site, but are within close proximity.

Your PCP may refer you for these services.
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Amador, El Dorado and Sacramento Counties

Legend Care Centers
@ Hospitals Sutter Independent Physicians Sutter Medical Group
Sutter Medical Plaza Natomas Alhambra Medical Office
PLACER . Urgent Care 1996 Del Paso Road 1201 Alhambra Boulevard
COUNTY @ walk-In Care Sacramento, CA 95834 Sacramento, CA 95816
. Care Centers Arden Care Center
1651 Exposition Boulevard
EL DORADO Placariie > Sacramento CA 95815
. n Greenback Oaks Professional
Citrus Heights
> COUNTY Business Park
® T Folsom El Dorado Hills 2765 Gree{wb%o: '9-;‘221
acramento,
o0 e [ o

Sutter Medical Plaza Elk Grove
8170 Laguna Boulevard
Elk Grove, CA 95758

[sod
> o
SACRAMENTO Rancho Gordova Sutter Medical Plaza Folsom
' () 2575 East Bidwell Street
Folsom, CA 95630

Sutter Medical Plaza Jackson
700 Mission Boulevard

Jackson, CA 95642
SACRAMENTO B Sutter Medical Plaza Natomas
. COUNTY ’ 2951 Benefit Way
\ Sacramento, CA, 95834
Sutter Medical Plaza Sacramento
.. AMADOR 1625 Stockton Boulevard
@ EkGrove COUNTY Sacramento, CA 95816
lone Jac".“" Hospitals
Sutter Amador Hospital Sutter Medical Center, Sacramento
200 Mission Boulevard 2825 Capitol Avenue
[ Jackson, CA 95642 Sacramento, CA 95816
* Lab or X-ray services not located on-site, but are within close proximity. 5

Your PCP may refer you for these services.
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Contra Costa County

Legend Care Centers
SO LANO . Hospitals Palo Alto Foundation Sutter East Bay Medical Group
COUNTY P Medical Group
. U tC Antioch Care Center
rgent Lare Danville Center 4053 Lone Tree Way
. Care Centers 915 San Ramon Valley Boulevard Antioch, CA 94531

Danville, CA 94526
anvi Brentwood Care Center

350 John Muir Parkway
Brentwood, CA 94513

Orinda Care Center
12 Camino Encinas

Hercules Martinez Pittsburg Orinda, CA 94563
Pinole ([

Bay Point

Pittsburg Care Center*
— 2220 Gladstone Drive
° ° ‘ Antioch Pittsburg, CA 94565

() Richmond Care Center
2970 Hilltop Mall Road

Pleasant Hill @ .
Richmond, CA 94806

Walnut Creek Hospitals

® tayette CONTRA COSTA Sutter Delta Medical Center

o 3901 Lone Tree Way
COUNTY Antioch, CA 94509

Alamo

Moraga

Danville

San Ramon

ALAMEDA
COUNTY

* Lab or X-ray services not located on-site, but are within close proximity. 7
Your PCP may refer you for these services.
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Legend

® Hospitals
@ Urgent Care
@ Care Centers

Care Centers

Sutter Medical Group of the Redwoods

Airway Drive Care Center
3883 Airway Drive
Santa Rosa, CA 95403

North McDowell Care Center
1383 N McDowell Boulevard
Petaluma, CA 94954

Hospitals

Sutter Santa Rosa Regional Hospital
30 Mark West Springs Road
Santa Rosa, CA 95403

State Farm Care Center
6000 State Farm Drive
Rohnert Park, CA 94928

Stony Circle Care Center
131 Stony Circle
Santa Rosa, CA 95401

Novato Community Hospital
180 Rowland Way
Novato, CA 94945
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Merced and Stanislaus Counties

SAN JOAQUIN Legend Care Centers

COUNTY @ Hospitals Sutter Gould Medical Group Sutter Gould Medical Group

® Urgent Care Ceres Care Center Aligned

2516 E Whitmore Avenue Family Health Care Medical
@ Care Centers Ceres, CA 95307 Group of Modesto
1320 Celeste Drive
Modesto, CA 95355

Oakdale Coffee Road Care Center
600 Coffee Road

Riverbank STANI SL AUS Modesto, CA 95355 Valley Oak Pediatric Associates

® 4120 Prescott Road
° COUNTY Dale Road Care Center Modesto, CA 95356
3612 Dale Road

(] 0
o ‘ Modesto, CA 95356

Florida Avenue Care Center
PRIREE 1541 Florida Avenue
Modesto, CA 95350

Ceres 0 Patterson Care Center
8071 E Street
Patterson, CA 95363

] P Pediatric and Adolescent Care Center
1144 Coffee Road
=) Turlock Modesto, CA 95355

Patterson
| Sylvan Care Center
1011 Sylvan Avenue
Modesto, CA 95350

Turlock Care Center
3100 W Christoffersen Parkway
Turlock, CA 95382

Livingston

Atwater

Hospitals
Newman
ME Memorial Hospital Los Banos Memorial Medical Center
520 W | Street 1700 Coffee Road

| Los Banos, CA 93635 Modesto, CA 95355

MERCED
COUNTY

* Aligned providers have a contractual relationship with Sutter Gould Medical

— o 1
9 (D) YoolBar oS @ Group to offer care to Sutter Health Plan members.

© Mapcreatgf.io M.org
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Nevada, Placer, Sutter and Yuba Counties

Legend Care Centers
. Hospitals Sutter Independent Physicians Sutter Medical Group
; 3104 Sunset Boulevard Auburn Sierra Medical Office
Live Oak
@ Urgent Care Rocklin, CA 95677 11795 Education Street
_ A A 2
Walk-In Care 729 Sunrise Avenue uburn, CA 9560
‘ Care Centers Roseville, CA 95661 Bell Road Care Center
3288 Bell Road
() Sutter North Medical Group Auburn, CA 95603
Plumas Care Center East Roseville Parkway Care Center
SUTTER y
400—48.0 Plumas Boulevard 1620 E Roseville Parkway
. COUNTY Yuba City, CA 95991 Roseville, CA 95661
® YUBA CITY pepple Plumas Lake Care Center
Professional Drive Care Center
“ Linda NEVADA 2299 R.|ver Oaks Boulevard 3133 Professional Drive
VUBA COUNTY Yuba City, CA 95991 Auburn, CA 95603
Olivehurst Sutter Medical Plaza Lincoln
COUNTY 685 Twelve Bridges Drive
Lincoln, CA 95648
Sutter Medical Plaza North Sunrise
568 North Sunrise Avenue
Roseville, CA 95661

Sutter Medical Plaza Rocklin
1160 Sunset Boulevard
Rocklin, CA 95765

PLACER Sutter Medical Plaza Roseville
COUNTY ‘ 3100 Douglas Boulevard
. Roseville, CA 95661
West Douglas Care Center
Lincoln 2261 Douglas Boulevard
Roseville, CA 95661
. o West Roseville Care Center
2050 Blue Oaks Boulevard
Roseville, CA 95747
Loomis
o
Rocklin .
® [ Hospitals
® Rosevile @ Sutter Auburn Faith Hospital Sutter Surgical Hospital North Valley
:‘ 11815 Education Street 455 Plumas Boulevard
® Auburn, CA 95602 Yuba City, CA 95991

Sutter Roseville Medical Center
One Medical Plaza Drive
Roseville, CA 95661

SACRAMENTO

COUNTY 13

© Mapcrgator.io | OSM.org
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MARIN Legend
COUNTY g
@ Hospitals
/ @ Urgent Care
@ CareCenters
0
- ()
() () o
SAN FRANCISCO
® o
@
o ¢ for
o
o
SAN FRANCISCO
COUNTY
o

@

® <

. 101

o
T
@
SAN MATEO
COUNTY

© Mapcreator.io | OSM.org

Care Centers

Sutter West Bay Medical Group

California Street Care Center
3838 California Street
San Francisco, CA 94118

Castro Street Care Center
45 Castro Street
San Francisco, CA 94114

Mission Bernal Care Center
1580 Valencia Street
San Francisco, CA 94110

Hospitals

CPMC Davies Campus
45 Castro Street
San Francisco, CA 94114

CPMC Mission Bernal Campus
3555 Cesar Chavez Street
San Francisco, CA 94110

Ocean Avenue Care Center
2645 Ocean Avenue
San Francisco, CA 94132

Webster Street Care Center
2100 Webster Street
San Francisco, CA 94115

Valencia Street Care Center
899 Valencia Street
San Francisco, CA 94110

CPMC Van Ness Campus
1107 Van Ness Avenue
San Francisco, CA 94109

15
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San Joaquin County
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Legend

® Hospitals
@ Urgent Care
@ Care Centers

Care Centers
Sutter Gould Medical Group

Fairmont Avenue Care Center
999 S Fairmont Avenue
Lodi, CA 95240

Kettleman Care Center
1335 S Fairmont Avenue
Lodi, CA 95240

Milvia Care Center
2505 W Hammer Lane
Stockton, CA 95209

N Wilma Care Center
5271 N Wilma Avenue
Ripon, CA 95366

Hospitals

Dameron Hospital
525 W Acacia Street
Stockton, CA 95203

Street Joseph's Medical Center
1800 N California Street
Stockton, CA 95204

South Manteca Care Center
1026 Lifestyle Street
Manteca, CA 95337

Tracy Care Center
445 W Eaton Avenue
Tracy, CA 95376

Tracy Valpico Care Center
599 E Valpico Road
Tracy, CA 95376

Sutter Tracy Community Hospital
1420 N Tracy Boulevard
Tracy, CA 95376

17
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San Mateo County
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Legend

® Hospitals
@ Urgent Care
@ CareCenters

Care Centers

Mills Peninsula Medical Group

Burlingame Center
1507 Trousdale Drive
Burlingame, CA 94010

San Mateo Care Center*
50 S San Mateo Drive
100 S Ellsworth Avenue
123 S San Mateo Drive
San Mateo, CA 94401

Hospitals

Mills-Peninsula Medical Center
15017 Trousdale Drive
Burlingame, CA 94010

Palo Alto Foundation
Medical Group

Daly City Center
901 Campus Drive
Daly City, CA 94015

El Camino Real Care Center
1720 El Camino Real
Burlingame, CA 94010

San Carlos Care Center
301 Industrial Road
San Carlos, CA 94070

Sequoia Hospital
170 Alameda De Las Pulgas
Redwood City, CA 94062

* Lab or X-ray services not located on-site, but are within close proximity. 19

Your PCP may refer you for these services.
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Santa Clara County

ALAMEDA Legend Care Centers
COUNTY o Hospitals Palo Alto Foundation Medical Group
East Santa Clara Care Center Palo Alto Care Center
® Urgent Care 2441 Mission College Boulevard 795 El Camino Real
@ CareCenters Santa Clara, CA 95054 Palo Alto, CA 94301
Los Altos Care Center San Jose Blossom Hill Center
370 Distel Circle 1071 Blossom Hill Road
palo Alto Los Altos, CA 94022 San Jose, CA 95123
Los Gatos Care Center Sutter Santa Teresa Care Center
g SANTA CLARA 15400 Los Gatos Boulevard 6399 San Ignacio Avenue
D) COUNTY Los Gatos, CA 95032 San Jose, CA 95119
Milpitas Care Center University Square Care Center
°® 100 N Milpitas Boulevard 1111 Washington Street
o Milpitas, CA 95035 Santa Clara, CA 95050
Los Altos @ \.. Morgan Hill Care Center West Valley Care Center
([ ] 16130 Juan Hernandez Drive 7225 Rainbow Drive
Morgan Hill, CA 95037 San Jose, CA 95129
o
Mountain View Care Center
@ SAN JOSE 707 E El Camino Real
Mountain View, CA 94040
0
L Hospitals
El Camino Hospital Lucile Packard Children’s Hospital
(s5) Campbell
2500 Grant Road 725 Welch Road
Saratoga Mountain View, CA 94040 Palo Alto, CA 94304
o
\ El Camino Hospital Los Gatos
® ® @T 815 Pollard Road
Los Gatos, CA 95032
(]
Los Gatos
Morgan Hill
SANTA CRUZ
COUNTY
Location shown for illustrative
purposes only and is not to scale. 2-|

© Mapcreator.io | OSM.org
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Santa Cruz County
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Legend

® Hospitals
@ Urgent Care
@ Care Centers

Care Centers

Palo Alto Foundation Medical Group

Aptos Care Center
7600 Old Dominion Court
Aptos, CA 95003

Freedom Care Center
160 Green Valley Road
Freedom, CA 95019

Santa Cruz Care Center
2025 Soquel Avenue
Santa Cruz, CA 95062

Hospitals

Dominican Hospital
1555 Soquel Drive
Santa Cruz, CA 95065

Sutter Maternity & Surgery Center
2900 Chanticleer Avenue
Santa Cruz, CA 95065

Scotts Valley Care Center
4663 Scotts Valley Drive
Scotts Valley, CA 95066

Watsonville Care Center
550 S Green Valley Road
Watsonville, CA 95076

Westside Care Center
1301 Mission Street
Santa Cruz, CA 95060

Watsonville Community Hospital
75 Nielson Street
Watsonville, CA 95076

23
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Care Centers

Sutter Medical Group

Sutter Fairfield Medical Campus
2720 Low Court
Fairfield, CA 94534

Sutter Medical Plaza Dixon
125 N Lincoln Street
Dixon, CA 95620

Hospitals

Sutter Solano Medical Center
300 Hospital Drive
Vallejo, CA 94589

Sutter Medical Plaza Vacaville
770 Mason Street
Vacaville, CA 95688

Sutter Medical Plaza Vallejo
100 Hospital Drive
Vallejo, CA 94589

25
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Legend

@ Hospitals
@® Urgent Care
@ Walk-In Care
@ Care Centers

Care Centers

Sutter Medical Group

Anderson Road Care Center
635 Anderson Road
Davis, CA 95616

Sutter Medical Plaza Woodland
475 Pioneer Avenue
Woodland, CA 95776

Hospitals

Sutter Davis Hospital
2000 Sutter Place
Davis, CA 95616

Sutter Place Care Center
2020 Sutter Place

2030 Sutter Place

Davis, CA 95616

27
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Customer Service 855-315-5800
Visit sutterhealthplan.org
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