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Q Programme Calendar & FY2026 TNHG £

HEALTHCARE QUALITY

JAN FEB MAR APR MAY JUN AUG SEP OCT Nov DEC JAN FEB MAR Course Fees

Workshops Course Code Duration J Non-NHG
2026 2026 2026 | 2026 2026 2026 2026 2026 2026 2027 2027 2027 NHG Fees | HGFees | NonNHG | \ith 9%
with 9% GST Fees GST

3.5 days D1-D3 8hrs each 27-30 (B65) 12-15 (B66) 18-21 (B67) 19-22 (B68) 18 Grad | 5 Graduation
’ D4 4hrs 30 Graduation CHI CHI CHI Rehearsal CHI
Clinical Practice Improvement Program
a e Midpoint Review 1 day 8hrs 3 runs 2R CHEES) a2 (am; L $ 3,00000 327000 $ 3,600.00 $  3,924.00
(CPIP) (Zoom) (Zoom) (Zoom)
) . 10 (B64) 21 (B65) 4 (B66) 16 (B67)
Final Review 0.5 day 4hrs 3runs (Zoom) (Zoom) (Zoom) (Zoom)
27
Change Catalyst *NEW Workshop 1 day 8hrs 2 runs CHI L6-008 + $ 500.00 $ 545.00 $ 600.00 $ 654.00
L6-010
orksho 0.5 da 4nrs 1run 15 15 $ 30000 $ 327.00 $ 360.00 $ 392.40
ng a Theory of Improvement P - day CHI CHI ’ ’ ’ ’
. 19 5)
Basic 1 day 8hrs 2 runs &l @1 $ 500.00 $ 545.00 $ 600.00 $ 654.00
Failure Modes, Effects & Analysis (FMEA)
Masterclass 1 day 4hrs 1 run (::Ll-?l $ 800.00 $ 872.00 $ 960.00 $ 1,046.40
12-13 22-23 16-17
Human Factors in Healthcare Workshop 1.5 days D1 8hrs D2 4hrs 2 runs CHI L2-001 + &l &l $ 800.00 $ 872.00 $ 960.00 $ 1,046.40
L2-002
5 2 12
Basic 1 day 8hrs 2 runs CHI L2-001 cHi ol $  500.00 $  545.00 $ 600.00 $ 654.00
Medication Safety +12-002
Intermediate 1 day 8hrs 2 runs & 1 2 $ 500.00 $ 545.00 $ 600.00 $ 654.00
CHI- Hall 1 CHI CHI
29 1
Fundamentals 1 day 8hrs 2 runs $  500.00 $ 545.00 $  600.00 $  654.00
. CHI CHI
Metrics Matter
(formerly known as Measurement) 14
Proficiency 1 day 8hrs 1 run g $  800.00 $ 872.00 $  960.00 $ 1,046.40
Becoming a Patient Safety Lead . D1-D2 8hrs each 28-29
3d 1 1,200.00 1,308.00 1,440.00 1,569.60
(formerly known as Patient Safety) IiEmesl e ays D3 4hrs run CHI $ $ $ $
Mastering Patient Safety and Quality
Improvement (PSQI) Facilitation N o I 1run 8 (Part1) 3 (Part2) $ 80000 $ 87200 $ 96000 $ 1,046.40
(formerly known as Patient Safety & Quality D2-4hrs CHI CHI
Improvement - Faculty Development)
Quality Improvement (QI) Essentials for 3 17 23 2 24
Healthcare Professionals Basic 1 day 8hrs 3 runs CHI L6-007 + $  500.00 $  545.00 $  600.00 $  654.00
) ) CHI Hall 3 CHI CHI CHI
(formerly known as Quality Improvement (Ql) Toolkit) L6-013
19 5] 5] 23
1 day 8hrs 3runs CHI L6-007 + & & & $  500.00 $ 545.00 $  600.00 $  654.00
Root Cause Analysis (RCA) L6-013
Masterclass 1 day 8hrs 1 run C?-II $ 800.00 $ 872.00 $ 960.00 $ 1,046.40
Understanding Accreditation Standards in 6 (AM)
Healthcare Hospital Care 0.5 day 4hrs 1 run T $  300.00 $ 327.00 $  360.00 $  392.40
(formerly known as SARU Standards Training)
Tier 1-Introduction to 24 (AM) 24 (AM) 23 (AM)
0. 4h 2 00.00 27.00 360.00 2.4
Auditing Skills (Basic) 5 day ' runs CHI CHI CHI vog B & $ oe $ SERAY
Becoming a Skilled Auditor ;';L:'De"e"’p'”g WEUN 5 0oy [anrs 2 runs 4((:?":") 260(:|M> $ 30000 $ 32700 $ 36000 $ 39240

Tier 3-Mastering Auditing
Skills 2 days D1-D2 8hrs each On-going $ 1,200.00 $ 1,308.00 $ 1,440.00 $ 1,569.60
*by QD nomination only

* With effect of 1 Jan 2024, Fees are subject to 9% GST for every workshop per pax Legend: Registration Deadline: Venue:
All information is correct at time of print and is subject to change without prior notice. 1) B - Batch Every 1 month before workshop date Centre for Healthcare Innovation (CHI) next to NCID
2) (R) - Workshop for Residency Example 15 Apr 2025, deadline is 3 Mar 2025 18 Jalan Tan Tock Seng
3) (AM) - Morning session 8.30am to 1pm Hall or Room will be notified on course confirmation
)

4) (PM) - Afternoon session 1pm to 5pm
Updated as at 21 Jan 2026



