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NHG Health App [ O

Legend

Mandal
Singpass login is required to access the feature. '
o KoL a0 NHG Residents living in the Central and North region of
Residents Singapore can access the feature.

Residents living in Central and North region of Singapore enrolled to
NHG Polyclinic or with a NHG HSG General Practitioner partner can
access the feature.

Bishan

Serangoon

Enrolled to
Healthier SG

Toa Payoh

Kallang Geylang

NHG Residents in Central and North
region



Getting Started with NHG Health App

hittps:fifor.sg/get-nhg-health-app

Scan QR code to download NHG Health app from Google

Play or App Store.

N = 100%8

‘ » Google Play

. NHG Health
7NHG
Health
NATIONAL HEALTHCARE GROUP
PTELTD
3.0% 100K+ Rah!
188 reviews © Downloads

3.0

Install

88 Q B

Games Apps Search Books

A

" App Store

NHG Health
NHG H

PNHG
Health

What's New

+ UIJUX Enhancements

+ Bug

Preview

Discover and bo
in your neighborh
health kampuny{

Introducing NHG Cares

H' )
- _
Choose a Language

We have set the app to your default

language setting. You may change to
another language here:

| English 0

Gibs O |

Access more services and
health records from the
menu at the bottom

Terms of Use
NHG Health Terms of Use
1. Agreement to Terms

1.1 All Access of any part of the NHG Health
mobile application ("App”) is governed by the
terms and conditions (“Terms"”) below.

1.2 Please read these terms carefully before
using the App as they contain important
information regarding your legal rights,
remedies and obligations. By accessing or
using any part of the App, you acknowledge
that you have read and understood these
Terms and unconditionally agree to be legally
bound by them and any amendments

Please read full Terms of Use before
accepting.

“NHG
Health

How may we serve you
today?

Manage Appointments
Learn how to improve my health
Learn about Health Screenings

Just checking the app out

Tap on your preferred language
and Confirm.

Tap on Start.

Read the Terms of Use. Tap on
the checkbox and I accept.

Input your details and tap on
Finish Setup.




NHG Health App Notifications (Android)

Clock Contacts Docs Drive

Q9O 0

Files Gmail Google Google One

@000

Home Keep Notes (ET Meet

0Ce0o

Messages News Phone Photos

& ‘:’ ng -

Pixel Tips Play Store Podcasts Recorder

QO® SO

Safety Settings Translate Wallet

Q0O

YouTube YT Music

Tap on Settings on your
Android Home Screen.

PEttings

About phone

0 0

System apps updater

Security status

©

Wi-Fi

© 0

Bluetooth

e

Mobile networks

More connectivity options

Lock screen

otifications & status
bar

=
o .
o
Lock screen Floating Badges
notifications

App notifications

Notifications & status bar

0|0

O Home screen

Tap on Notifications & status bar.

Notification style

Number of notification icons shown

Show connection speed

Tap on App notifications.

<] nhg X

Choose which apps are allowed to send you
notifications.

Al v
"NH6  NHG Health [ @)
nhgp hg nh

112134151617 )18J°2)0
giwjelrjtliyjjufijolp
allsfidifliiglhljlikil
il z [ x|(clvib]n|m|Es

1#1 English (UK) ‘ Q

'

0, Ll M N/

e\)HG Health

“NHG
Health

Show notifications

Search for NHG Health.

Toggle on Show notifications to
enable/disable notifications.



NHG Health App Notifications (I0S)

00

FaceTime Calendar Photos Shortcuts

B =

Health Wallet Reminders Mail

CANEN

Podcasts News Weather Notes

#}
. A D

Translate App Store NHG Health Settings

Q Search

Qa0

Tap on Settings on your iOS Home
Screen.

9)

o

Google

Settings

o @

Google Maps
Grab

iGluco
iHealth

Lark

News in Levels

B ¢ePE ¢

NHG Health

OpenVPN
TestFlight
THKMC SVL
TikTok

WhatsApp

(NONc-NON ) B

YouTube

Tap on NHG Health.

)=

< Settings NHG Health
ALLOW NHG CARES TO ACCESS
B Camera
n Siri & Search

9)

a Notifications

@ Background App Refresh

Tap on Notifications.

(4 = =

K NHG Health  Notifications

Allow Notifications o

ALERTS
Lock Screen  Notification Center Banners
Banner Style Temporary

Sounds ( @)
Badges O

LOCK SCREEN APPEARANCE
Show Previews When Unlocked (Defa

Notification Grouping Automatic

“NHG
Health

Toggle on Show notifications to
enable/disable notifications.



Enable NHG Health App Health Stats - Google

Singpass Login "-'!N H G
Fit (Android)

Health

1 il T .
Profile & Settings Profile & Settings
i ®
- Hi Mary 17 Select what NHG Health can
i ZP 1000 ¥ Exp 680 access
: (@@\ Dependent / [ ~0 L o Py —~0
& MEMBER @ Caregiver ;‘ e ‘U ﬁ\ ap ;‘“e ( U ﬁ\’ ° w °
o s s L
’ B Health
About Me About Me
My Health NHG Health
Care Plan Kampung Membership Name: John BMI: -- kg/m? Name: John BMI: --kg/m?
Weight: -- kg Height: --cm Weight: -- kg Height: --cm
Services > e Google Fit to see a
View Particulars | View Particulars
Ir pr al ac )
Ammma — ey ¢ y
T l I s Settings data. Learn more Settings
Appointments  Payments R';"fﬁﬁacea(ﬂfe”st Language English Language English
BloHiEtics off ° ‘: ’ Make sure that you trust NHG BioHistics on
NHG sisimiasr Health
| ! {
isgoing certificates (MC). [ Health Stats ] . tive info wit Health Stats Connected ]
K A View them digitally on . : y L : ‘. . . ; v
N green NHG Cares App now! Pair Device off > Setting ; P ” A i 0 Pair Device off >
¢ : By Connecting NHG Health and Google Fit, A bk Gl
Find your MC here Notifications Setting > you can easily integrate your fitness F QRGOS T il hda J Notifications Setting
» activity from various sources to help you move Y cou
better understand your progress.
b Help and Feedback Fi t about the ris! Success Help and Feedback
Health Goals " .
A healthy lifestyle begins with healthy habits. Set your Sonngetts Goodie Connect Google Fit successful
O A = o
Home Services NHG TestResults  More Home Services Home Services NHG T
HealthBot &MC r
Tap on the Gearicon. Tap on Health Stats Not Tap on Connect to Google Check Select all and tap View the Success Pop Up Health Stats status will
Connected. Fit.

on Continue. message. reflect Connected.



Enable NHG Health App Health Stats —
Health (I0S)

:41 all T ==
Hi Mary ©
-~
é #? 1000 ¥ exp 680
® @\ Dependent/
® MEMBER o) Sorener
> OAQ *NHG
' ' Health
My Health NHG Health
Care Plan Kampung Membership
Services
. |_'—'| =
HHH [
e
Medication

Appointments Payments

Refill Request

Say goodbye to Paper
N HG bills and medical
iS going certificates (MC).
View them digitally on

green e cares App now!

Find your MC here 3

Health Goals
A healthy lifestyle begins with healthy habits. Set your

— [ -
0O B8 < B @

Home Services NHG Test Results  More
HealthBot &MC

Profile & Settings

OZPO

e @ %
b

About Me
Name: John BMI: --kg/m?
Weight: --kg Height: --cm
View Particulars
Settings
Language English
Biometrics Off

Health Stats

Pair Device Off

Notifications Setting

Help and Feedback

08 ° 8 @

Tap on the Gear icon.

Tap on Health Stats Not
connected.

ol 4G =

Health Access

Health

“NHG Health” would like to access and update

your Health data.

Weight

Tap on the health stats you
would like to allow and tap on
Allow.

@

Success

Connect Health Kit successful

View the Success Pop Up
message.

Singpas

s Login

“NHG
Health

Profile & Setti

3 ° & o )
;.ie @° * @p
About Me
Name: John BMI: -- kg/m?
Weight: --kg Height: --cm

View Particulars

Settings
Language English
Biometrics On

ngs

Health Stats Connected

Pair Device Off

Notifications Setting

Help and Feedback

Health Stats status will reflect
Connected.



NHG Health App Notifications (I10S)

00

FaceTime Calendar Photos Shortcuts

B =

Health Wallet

CANEN

Podcasts News Weather Notes

#}
. A D

Reminders. Mail

Translate App Store NHG Health Settings

Q Search

Qa0

Tap on Settings on your iOS Home
Screen.

9)

o

Google

Settings

o @

Google Maps
Grab

iGluco
iHealth

Lark

News in Levels

i eP O ¢

NHG Health

OpenVPN
TestFlight
THKMC SVL

TikTok

ON-NON ) B

WhatsApp

YouTube

Tap on NHG Health.

)=

< Settings NHG Health

ALLOW NHG CARES TO ACCESS
B Camera
n Siri & Search

9)
)

O

a Notifications

@ Background App Refresh

| @

Tap on Notifications.

(4 = =

K NHG Health  Notifications
Allow Notifications o
—
ALERTS
Lock Screen  Notification Center Banners
Banner Style Temporary

Sounds ( @)
Badges O

LOCK SCREEN APPEARANCE
Show Previews When Unlocked (Defa

Notification Grouping Automatic

Toggle on Show notifications to
enable/disable notifications.

“NHG
Health
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Disable NHG Health App Health Stats - Google Fit

(Android)

11:18

Tue, May 28

)

Gallery Play Stofé  Mi Browser Music

Tap on the Google Fit app.

Profile

Activity goals

e Bl @D 70+

©)0

Steps Heart Points
{ 5,000 v ( 20 v

Bedtime schedule

11:00 PM

About you

Gender Birthday
{Female v ( Sep 9,1997 v

Weight v Height b
o
© B = -
Profile

43 ® - Ze .l V3 B @D 76+
& Settings i
Units
Height

Feet & Inches

Weight
Pounds

Distance
Miles

Energy
Calories

Health Connect

Sync Fit with Health Connect »

Google Fit data and personalization

Manage connected apps

Delete your data

Manage Google Assistant

Manage personalization

Manage Fit data permissions

®

<

Tap on the Gearicon.

Tap on Manage connected apps.

44 ® - e il 3, T WD 76+
¢« Google Account @ °

NHG Health has some access to your
Google Account

Access you've given to NHG Health

NHG Health has some access to info in your Google
Account, including info that might be sensitive. You
can always remove this access. Learn about the
risks @

Access given on:
May 15, 9:32AM

Access expires on:
Does not expire

NHG Health on Google Play:
Visit app on Google Play

NHG Health can:

. Use Google Fit to see and store your
physical activity data

' See info about your body measure-
ments in Google Fit

If you remove access

You might not be able to use some NHG Health
features

n ® <4

Tap on Remove Access.

11
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"00

FaceTime Calendar Photos Shortcuts

Ba@ =

Health VEER Reminders Mail

CANKN

Podcasts News Weather Note:

u e ,l\ \ ( v)J

Translate App Store NHG Health Settings

Q Search

okl

Tap on the Settings app.

Settings

Safari
Stocks
Weather
Translate
Maps
Compass

Measure

all ¥ =

Health

e

GO0 8 #

Fitness

Music
Photos
Camera

Books

Podcasig

Tap on Health.

Disable NHA Health Stats - Health (10S)

e 11:41 all ¥ =

£ Settings Health

ALLOW HEALTH TO ACCESS
@ siri& Search

a Notifications

Banners, Sounds, Badges

MEDICAL DETAILS

Health Details

Medical ID

DATA

Data Access & Devices

Open Health Checklist

Health Checklist can help set up your iPhone
and Apple Watch to keep an eye on things for
you.

Tap on Data Access & Devices.

NHG

Health
O

¢ Sources NHG Health

)
1

Turn Off All

Data from “NHG Health”

Allow “NHG HEALTH” TO READ
T Height

» Steps

olleNe

T Weight

App Explanation: We use healthkit to help
visualise users’ health data.

Tap on NHG Health and tap Turn
Off All to disable.

12



“NHG

Singpass Login

Enable NHG Health App Biometrics

:41 all T ==

Hi Mary @

* Z? 1000 % exp 680
(®8\ Dependent/
® MEMBER ]y e

n ; .
5 A% e

My Health NHG Health
Care Plan Kampung Membership
Services >

Medication

Appointments  Payments  pogipequest

NHG s

H h certificates (MC).
[ sl View them digitally on
g I'een NHG Cares App now!

Find your MC here »

Health Goals
A healthy lifestyle begins with healthy habits. Set your

o B8 2 B @

Home Services NHG Test Results More
HealthBot &MC

< Profile & Settings

@ %eov© HPO

Tap on the Gear icon.

About Me >
Name: John BMI: -- kg/m?
Weight: --kg Height: --cm

Settings
Language English >
Biometrics Off > ]
Health Stats >
Pair Device off >
Notifications Setting >

Help and Feedback

o8B ® B @

Home Services NHG Test Results  More
HealthBot &MC

Tap on Biometrics Off.

Are you sure you want to enable
biometric?

Cancel

Tap on Confirm to enable
biometrics access.

Profile & Settings

2\ @ Wer® EPC

85

About Me >
Name: John BMI: -- kg/m?
Weight: --kg Height: --cm

Settings
Language English >

[ Biometrics On >]
Health Stats Connected >
Pair Device off >
Notifications Setting >

Help and Feedback

o8 @ B &

Home Services NHG Test Results More
HealthBot & MC

Biometrics status will reflect On.

Health

13



Disable NHG Health App Biometrics

41

L)

Home

Hi Mary

* Z? 1000 % exp 680

& MEMBER

My Health
Care Plan Kampung
Services

Appointments Payments

isgoing

Health Goals
Services NHG
HealthBot

all T -

BE

(®@\ Dependent/
) Caregiver

*NHG
Health

NHG Health
Membership

Medication
Refill Request

NHG s

certificates (MC).

View them digitall
Qgreen g Cares Appnow:

Find your MC here »

A healthy lifestyle begins with healthy habits. Set your

Test Results More
&MC

<« Profile & Settings

About Me

Name: John
Weight: --kg

View Particulars

BMI: -- kg/m?
Height: --cm

v

Settings
Language English
Biometrics On
Health Stats Connected
Pair Device off

Notifications Setting

Help and Feedback

Are you sure you want to disable
biometric?

Cancel

Tap on the Gear icon.

Tap on Biometrics On.

Tap on Confirm to disable
biometrics access.

Singpass Login

Profile & Settings

About Me >
Name: John BMI: -- kg/m?*
Weight: --kg Height: --cm

Settings
Language English >
Biometrics off >
Health Stats >
Pair Device off >
Notifications Setting >

Help and Feedback

o8 2 3@

Home Services Test Results

C

More

&

Biometrics status will reflect Off.

“NHG
Health

14



Update Mailing Address/Contact Details

9:41
=9
v

(@)
i

Q

Home

) MEMBER

Appointments

all T =

®

Hi Mary ek

Z? 1000 % Exp 680

Dependent /
Caregiver

A% s
i A Health

My Health NHG Health
Care Plan Kampung Membership
Services >

&=
—u,\;é}’,\
Medication

Payments Refill Request

Say goodbye t
NHG g™
T H certificates 5
IS goIn
g g View them digitally on
g I'een NHG Cares App now!

Find your MC here »

Health Goals
A healthy lifestyle begins with healthy habits. Set your

g @

00

(=]=]

Services NHG Test Results  More
HealthBot & MC

< Profile & Settings

@ %eov° =Po

About Me >
Name: John BMI: -- kg/m?
Weight: --kg Height: --cm

Settings
Language English >
Biometrics On >

Health Stats Connected >
Pair Device off >

Notifications Setting >

Help and Feedback

- @ o
O &8 ¥ @ @

Home Services NHG Test Results More
HeaithBot &MC

all 7 =.

articulars

Your personal details have been
automatically populated from our system.

Personal Particulars

Full Name As Per NRIC: NRIC/FIN:

John Deo SXXOOXX

Date Of Birth: Nationality:

9 Aug 1991 Singapore Citizen
Sex: Race:

M Chinese
Residential Status Pass Expiry Date:
[Pass Type: 20 Sept 2024

EP

Registered Address:

Postal Code:  No./Blk:
791450 522

Street:

Ang Mo Kio Hub Avenue 10

Preferred Mailing Address / v

Contact Details

Back

Tap on the Gear icon.

Tap on View Particulars.

Tap on Update Address/Contacts.

articulars
Personal Particulars ~
Preferred Mailing Address /

Contact Details

Preferred Mailing Address

[] my preferred mailing address is different from residential address

Postal Code ——
( ] Get Address

*Please enter a valid Singapore Postal Code

Street \
| a )
No./Blk N
( a )
Floor Unit

Preferred Mailing Address Validity

[] 1 am using this preferred mailing aderess indafinitely

Start Date End Date

*Your Preferred Mailing Address has expired.

Contact Details

Mobile Number

*Please enter a valid Mobile Number

Email

*Please enter a valid Email Address

Home Number

*Please enter a valid Home Number

Alternate Number

*Please enter a valid Alternate Number

Cancel

Singpass Login

“NHG

Health

Success

Your Preferred Mailing Address
and Contact Details have been
updated.

Back To Home

Update the relevant fields and
tap on Confirm to save.



Update Mailing Address/Contact Details via
Myinfo

Home

Appointments

EI

Payments

Say goodbye to paper
NHG s
s H certificates o
= QOIng View them digitally
iew them ally on
green NHG Cares Algp now!

Find your MC here »

Health Goals
A healthy lifestyle begins with healthy habits. Set your

=

Services NHG Test Results
HealthBot &MC

wll T .
Hi Mary o3| @
ZP 1000 ¥ exp 680
® MEMBER ) Loz
OAQ “NHG
' ' Health
My Health NHG Health
Care Plan Kampung Membership
Services >

Medication
Refill Request

More

Tap on the Gearicon.

< Profile & Settings
3 ° (] )
2 @ ke B
About Me >
Name: John BMLI: -- kg/m?
Weight: -- kg Height: --cm
Settings
Language English >
Biometrics On >

Health Stats Connected >
Pair Device off >

Notifications Setting >

Help and Feedback

- @
O B8 ¥ B @

Home Services NHG Test Results More
HealthBot &MC

all 7 (-

articulars

Your personal details have been
automatically populated from our system.

Personal Particulars

Full Name As Per NRIC:

John Deo SOOOOKX

Date Of Birth: Nationality:

9 Aug 1991 Singapore Citizen
Sex: Race:

M Chinese

Pass Expiry Date:
20 Sept 2024

Residential Status
[Pass Type:
EP

Registered Address:
Postal Code:  No./Blk: Floor:  Unit:

791450 522 01 01

Street:

Ang Mo Kio Hub Avenue 10

Preferred Mailing Address / v
Contact Details

Update Address [ Contacts
[ Back }

Personal Particulars

Personal Particulars [Ensdeedo il

Full Name As Per NRIC:

“NHG
Health

Singpass Login

wll = ()

NRIC/FIN:

John Deo

Date Of Birth:
9 Aug 1991

Sex:
M
Residential Status

JPass Type:
SP

Registered Address:

Postal Code:
791450 522 01

Street:

SXXXKXXXX

Nationality:
Singapore Citizen

Race:
Chinese

No./Blk: Floor: Unit:

o1

Ang Mo Kio Hub Avenue 10

Preferred Mailing Address

My preferred mailing address is different from

registered address.

Postal Code
138312

Tap on View Particulars.

Tap on
Retrieve Myinfo

Update the relevant fields and
tap on Confirm to save.

Preferred Mailing Address

My preferred mailing address is different from
registered address.

ostal Code
38312

Street

QOne North Ave 6 ﬂ)
No./Blk

(52 "] >
Floor Unit

(01 ) (01

Preferred Mailing Address Validity

1am using this preferred mailing address indefinitely.

End Date

Start Date
(01/01/2024 (31/12/2100 @

Contact Details

Mobile Number

(9442 1231

Email
< nhg@nhg.com

NS N

CHome Number

CAlternate Number %

Cancel

16
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Singpass Login

Book Appointment

Only applicable to NHGP and NSC. The rest of PHIs are deep linked to HH request form.

ol T - Lyl all = (-

pointments

Hi Mary < O < Book appointment
- I I g i
& Z» 1000 % exp 680 All NHG Appointments Activities i nSsaresieme | HiocHites

33\ Dopencen
® MEMBER @ = . y v

&« Book Appointment

(o] y > SXXXX071E
m OAS L!’JI'& SXXXX123D TXXXX123D Luke Poh
M Health NHG Health © NHG institution Are these details correct?
y
care Plan i o [ EREIEZRYEIE © 11:00 AM Yishun Polyclinic v A Mo Kio Porvelin
I |
Dr Video Consult ng Mo Kio Polyclinic
Fwpoans [ Video Consultation

Services > Doctor consultation

. Appointment Purpose

'_—I = You have no appointments yet Mon, Nov 17, 11:30 A.M.
7 &
X b - (R ENTILZ VTN © 11:00 AM Dr Consult v
. Medication Dr Consult
Appointments | Payments ¢ » S | do not have cough /[ fever /
bH Refill Request o Ang Mo Kio Polyclinc Do you have any of the following? throat / 9 Success
AMK Level 4, Clinic 4B, Room 27-29 °(F:ever sore throat / runny nose. D O G o (oLt
« Cough .

NHG g.?'y gogdbzg.loraper « Sore throat
ills and medical 1 . %
certificates (MC). ERERITIRZAVEIE © 11:00 AM Runny nose

« Loss of smell / taste

is QOing Dr Consult
ew them diaital * ics
: green xﬁgéasg?%?ngv?!n —— Ang Mo Kio Polyclinc
AMK Level 4, Clinic 4B, Room 27-29

Find your MC here
» [mRENTITPZRVCHE O 11:00 AM

Dr Consult
Ang Mo Kio Polyclinc

Health Goals AMK Level 4, Clinic 4B, Room 27-29
A healthy lifestyle begins with healthy habits. Set your

o 9 6
om @ g
Add New Appointment

.
Pt potycinics

Home Services NHG Test Results More

HealthBot &MC

Tap on Appointments. Tap on NHG Appointments. Tap on Add New Appointment. Select your: Review your details and
1. Institution Confirm your booking.

2. Appointment Purpose
3. Appointment Timeslot

Tap on Submit.



9:41 all F @
Hi Mary & O
Zp 1000 % Exp 680
Dependent /
® MEMBER @ Caavec

. .
5 FAR  ThHe

My Health NHG Health
Care Plan Kampung Membership
Services >

fb==hN JR—
sum =
smsg
= u R

Appointments Payments

Medication
Refill Request

Say goodbye to paper
NHG oo
is going certificates (MC).

View them digitally on
green NHG Cares Agp now!

Find your MC here »

L]

Health Goals
A healthy lifestyle begins with healthy habits. Set your

o B 2 B @

Home Services NHG Test Results  More
HealthBot &MC

Tap on Appointments.

All NHG Appointments

Reschedule/Cancel Appointment

Rescheduling/cancelling of appointments is applicable to all institutions

intments

HK Activities

Mary (You)

FNHG Polyclinics
GHrot

1 Mon, 09 Dec 2024 XOXo:BcloR=lV/

Dr Consult
Ang Mo Kio Polyclinc

AMK Level 4, Clinic 4B, Room 27-29

9 Wed, 11 Dec 2024 FORKH[ WY

KTPH GENERAL MEDICINE CLINIC

’::g;;:lﬂw-' APPOINTMENT
i Khoo Teck Puat Hospital
Clinic C51
t Fri, 13 Dec 2024 JOIEREFY
Frantockseng 1 19H Ophthalmology
ey Tan Tock Seng Hospital
Clinic 1A (Eye)
ARV EI v L (O 11:30 AM
Repeat visit - Allied Healt
Finstitute of

Mental Health
HHG Heallh

Institute of Mental Health

Geriatric MedIMH DIETICIAN
REPEAT VISIT APPOINTMENT

Add New Appointment ]

Singpass Login

< Appointment details
Tan Tock Seng Hospital ""Tan Tock Seng
Hospital
Clinic 2B NHG Health

Level 2, TTSH Medical Centre

Appointment Timing Add to Calendar

30 May 2024 11:30 am

Purpose of appointment

TTSH GASTRO & HEPATOLOGY APPOINTMENT

Provider

TTSH

( Reschedule j

Please bring along your NRIC and Referral letter
on your appointment day.

Tap on Reschedule or Cancel

“NHG

Health

Appointment to make changes.

Tap on the appointment that requires 18

rescheduling/ cancellation.



“NHG
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Singpass Login

Appointment — Queue Registration and E-Itinerary

Applicable to all NHG institutions except IMH and NSC

9:41 all T =m
Hi Mary £ 1©
& 1000 ¥ exp 680
~YYEVEE Cangvar "

[o) i Lt
m AR e

My Health NHG Health
Care Plan K ship
Services >
-,

& - 2
Medication

Appointments Payments

Refill Request

Say goodbye t
NHG samope
iS going certificates (MC).

View them digitally on
green NHG Cares App now!

Find your MC here »

Health Goals
A healthy lifestyle begins with healthy habits. Set your

o8 2 8 @

Home Services NHG Test Results ~ More
HealthBot &MC

All NHG Appointments HK Activities
TXXXX123D Luke Poh

[ ERETRZ VGO (O 11:00 AM
Dr Video Consult

Fwpovainies [ Video Consultation

D

[mRERTIZ RV © 11:00 AM
Dr Consult
~~~~~~ © Ang Mo Kio Polyclinc
AMK Level 4, Clinic 4B, Room 27-29

t 15 July 24 Mon

Dr Consult
© Ang Mo Kio Polyclinc
AMK Level 4, Clinic 4B, Room 27-29

® 11:00 AM

F G Potycinics

LRI T (O 11:00 AM
Dr Consult
© Ang Mo Kio Polyclinc
AMK Level 4, Clinic 48, Room 27-29

PG Potvcinics

{ Add New Appointment )

Tap on Appointments.

Tap on Register and fill up the
questionnaire.

To receive the best care, it is
important to tell your doctor or
pharmacist if you have had any of
these in the last 6 months

e Been to other clinics /
hospitals

e
( @-’ Y o Changed medications

Patient is reminded to share the above
information to the doctor.

Pre-Registration Questionnaire X

1. Do you have any of the following
symptoms? -Chest pain -Difficulty
in breathing

2. Do you have any of the following
symptoms? -Fever -Cough -Sore
throat - Runny Nose

QO Yes

O No

3. Do you have any fever 38 degrees
celsius or higher?

C) Yes

() No

Answer the questionnaire
accordingly and tap on Confirm to
submit.

Appointment Details

SXXXX104F

Queue Number
Last Refreshed
2 o o 4 11:15 AM
el
R

Current Queue Status for
AMK LEVEL 2, CLINIC 2B, ROOM 37-39

Patient Ahead: 4

Status
Please wait for your Queue number to be called.

Your e-Itinerary

AMK LEVEL 2, CLINIC 2B, ROOM 37-39

11:20 AM
Please wait for your Queue number to be called.

Important

Please allow enough time to complete your
assessment/test, if any.

Your Queue # may not be called in sequence.
Please update your particulars at the clinic if there

Upon successful mobile registration
you will be redirected to view your
itinerary.
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Add Caregiver (1/2)

Home

Hi Mary

Zp 1000 % Exp 680

& MEMBER

Care Plan

Health
Kampung

Services

B 5

Appointments

Payments

isgoing

Health Goals
A healthy lifestyle begins with healthy habits. Set your

o B 2

Services NHG
HealthBot

Say goodbye to r
N HG bilf); gnd mzdicarape
certificates (MC).
3 View them digitally on
\ green NHG Cares A%p ngw!

Find your MC here »

Test Results More

ol T -

i @

Dependent /
Caregiver

PNHG
Health

NHG Health
Membership

A
q;. 4
Medication
Refill Request

& MC

Tap on Dependent/Caregiver.

It may take up to 10 minutes to reflect the
newly added dependent/caregiver.

[ My Caregivers >

My Dependents

My Children @

My Family & Friends @

No dependents added

Add and manage your parents, children (21
years and below), relatives or friends through
your account

CAREGIVER Back

{ MY CAREGIVERS

Add Caregiver -

Grant consent to designated caregivers to view
and manage your health and medical records
retrieved from public health systems.

K CAREGIVER )

Powered by

Heolth@

Privacy Policy | Terms of Use

Tap on My Caregivers.

Singpass Login

CAREGIVER Back

{ MY CAREGIVERS

Grant consent to designated caregivers to view and
manage your health and medical records retrieved
from public health systems.

Add Caregiver - Step 1 of 2: Verify Caregiver's NRIC

Caregiver's NRIC *

Tap on CAREGIVER.

* compulsory
(==

Privacy Policy | Terms of Use

Powered by

Heolth@

Key in your caregiver’s NRIC and
tap on Verify.

20
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Add Caregiver (2/2) m— > NHG

Health

CAREGIVER Back CAREGIVER Back CAREGIVER Back

< MY CAREGIVERS CAREGIVER Back

Select at least 1 option of the Health Records Types

Consent Notification

Grant consent to designa egivers to view and

.‘ Al Programmies ‘ - ‘ < MY CAREGIVERS
manage your health a cal records retrieved Your mobile number is required to receive an SMS
from public health systems Healthier SG confirmation.
You can alsa verify Fhe access granted in "My Caregivers" Grant consent to designated caregivers to view and
under Health eServices. haali S i e d : i
manage your health and medical records retrievec
) All Health Record Types SlClls e B BE: o
from public health systems
- v intments (View/Request)
Add Caregiver - Step 2 of 2: Caregiver's Details @ Appo
Appointments (Book/Reschedule/Cancel) Please provide or confirm your Singapore registered mobile
phone number,
NRIC * Discharge Information Successfully Added
SXXXX111A Health Screening and Eliglbility

Do you want to add another caregiver?
7 Immunisations Proceed
Display Name *

Lab Test Results

Medications > Prescription Records Close

Email * Vitals
Privacy Policy | Terms of Use Health

Medical Alert & Adverse Drug Reaction / Drug Allergy

Medical Reports/Certificates

CHAS Bal
Select at least 1 option of the Health Records Types 4 A

Payments

Powered by

Programmes Radiology Reports

@ Healthier SG Medication Refill
4 Healthier

* compulsory

All Health Record Types m@

Appointments (View/Request)

gz::‘:;el:z:::::escheduwcancel) Privacy Policy | Terms of Use Heolth@ Enter your mobile number
and tap on Proceed.
) ] After it has been added
Enter your caregiver’s Select the health records to be vouwill receive an SMS successfully, you can view your
Display Name and shared and tap on NEXT. conflrmatl‘on from Health'Hub care recipient’s user prqfi[e in
Email. upon adding a new caregiver. the Dependent/Caregiver

feature.



Remove Caregiver

:41
Hi Mary

-9

v Z» 1000 % Exp 680

) MEMBER

% oAQ NHG

' " Health
My Health NHG Health

Care Plan Kampung Membership
Services >
Appointments Payments Medication

Refill Request

Say goodt
NHG gmsr
. b les ).
IS goin
g g View them digitally on
green NG Cares App now!

Find your MC here b

Health Goals
A healthy lifestyle begins with healthy habits. Set your

— @ o
o8 < B O

Home Services NHG TestResults  More
HealthBot &MC

It may take up to 10 minutes to reflect the
newly added dependent/caregiver.

My Caregivers >

My Dependents

My Children @

My Family & Friends @

No dependents added

Add and manage your parents, children (21
years and below), relatives or friends through
your account

CAREGIVER Back

{ MY CAREGIVERS

CAREGIVER Back
Programmes

Healthier 5G

All Health Record Types

Appaintments (View/Request)
Appointments (Book/Reschedule/Cancel)
Discharge Information

Health Screening and Eligibility
Immunisations

Lab Test Results

Medications = Prescription Records
Vitals

Medical Alert & Adverse Drug Reaction / Drug Allergy
Medical Reports/Certificates

CHAS Balance

Payments

Radiology Reports

Medication Refill

* compulsory

UPDATE

Powered by

Health@l

Privacy Policy | Terms of Use

Singpass Login

CAREGIVER Back

You are about to revoke consent for this caregiver.
His/her access to view your medical and health records
using this service will be removed permanently. Do you

wish to continue?
Ne

Tap on Dependent/Caregiver.

Tap on My Caregivers.

Tap on your caregiver’s name
(example: JOHN).

Scroll down and tap on
REVOKE.

Tap YES to proceed to revoke
consent for the caregiver.

CAREGIVER Back

<{ MY CAREGIVERS

Consent for caregiver has been revoked at your request.

Privacy Policy | Terms of Use

Powered by

Heolth@

You have successfully removed

your caregiver.

22




Automatic Visitor Management System (AVMS) for

KTPH/AdMCPatient Login — Manage Visitors

All  NHG Appointments  HK Activities

TXXXX123D Luke Poh

& 15 July 24, Mon

KTPH EYE APPOINTMENT
© Khoo Teck Puat Hospital

Fommans Clinic C42

f=r—
< Register

& 16 July 24, Tue
Foesmare KTPH EYE APPOINTMENT
- © Khoo Teck Puat Hospital
Clinic C42

®11:00 AM

( Manage Visitor )

©12:00 PM

1

18 July 24, Wed
narae KTPH EYE APPOINTMENT
© Khoo Teck Puat Hospital
Clinic C42

®10:00 AM

)

1
|

& 19 July 24, Thur

fownans KTPHEYE APPOINTMENT
== © Khoo Teck Puat Hospital
Clinic C42

®13:00 PM

[ Add New Appointment ]

Accompanying Visitor(s) @

No accompanying visitors added

Add and manage your accompanying
visitor(s) that will be accompanying you for
your appointment.

Add Accompanying Visitor(s)

Please provide accompanying visitor’s
details below

[\/isuor'g NRIC Number

*Please enter a valid NRIC Number

Visitor's Name

*Please enter only characters

Visitor's Mobile Number

Tap on Manage Visitor button
to register a visitor.

Tap on Add accompanying
visitor(s) to add registered
visitors(s).

Qse enter a valid Mobile Number

Success
You have successfully added
Cass Tan as a visitor for your
appointment today.

Singpass Login

© You have reached the maxdkenm vistor guola
400 YO IpOONEMent today.

Accompanying Visitor(s) +
Jan Poh bz msma oy oo
SR IF "I:
Cass Tan VRN
@ SXXANZIE 1’:

View accompanying visitor(s)

Fillin all fields in add
accompany visitor page.

A pop out message will be displayed
for successful visitor registration.

A maximum visitor quota message will
be displayed when the maximum
quota for accompanying visitors is
reached.
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Add Dependent

There two type of Dependents:

1. Children
As parents, you can add your child under Children's Health if your child is below 21
years old; and meet the following eligibility criteria:

Singapore Citizen born in Singapore from 1 January 1996; or

Naturalised Singapore Citizen born from 1 January 1996 (Please note that only
Sponsoring Parent* will be able to add the child); or

Permanent Resident from 1 January 1996 (Please note that only Sponsoring
Parent* will be able to add the child); or

Currently enrolled in Primary, Secondary, Junior Colleges or Centralised
Institutes. This excludes students in Pre-schools, Religious schools, Private
schools, Polytechnics and Universities.

2. Family & Friends
Your care recipient (dependent) must first add you as a caregiver by giving
consent and grant access to you.

Singpass Login

“NHG
Health

Manage Profile

My Caregivers

My Dependents

My Children

My Family & Friends

No dependents added

Add and manage your parents, children (

years and below), relatives or friends throu

it may take up to 10 minutes to reflect the
newly added dependent/caregiver.

21
gh
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>
Add Dependent i

o 9:41 ol T -
ADULT DEPENDENT Back
. {g} ) ADULT DEPENDENT Back
& HI Mary = 1. a Singapore Citizen or Permanent Resident; and
ZP 1000 ¥ exp 680, 2. 21 years and above.
Dependent / —
g MEMBER @ Catogiver < FAMILY & FRIENDS' HEALTH
(PEOPLE | TAKE CARE OF)
Photo
Q (o) ; (o) ):‘NHG It may take up to 10 minutes to reflect the View family and friends' health and medical records
m Health newly added dependent/caregiver. retrieved from public health systems with their
consent
My Health NHG Health
Care Plan Kampung Membership
Services S My Caregivers > Add Family/Friend
- Family/Friend's NRIC * Successfully Added
=7 My Dependents
— o prinn o
Appointments Payments Rr‘\er}ﬁld|Rcea(§:joenst Do you want to add another family/friend?
My Children @ CHANGE

Display Name *
Say goodbye to paper
N HG bills and medicara
certificates (MC). @ Powered by

isgoing View st Al & i g Juciini Relationshi e POl
Wi ot n p* rivacy Policy | Terms of Use Health:
green NHG Cares App now! Patent G
No dependents added i
° Add and manage your parents, children (21 E
years and below), relatives or friends through
Health Goals your account o
A healthy lifestyle begins with healthy habits. Set your oY
Q _ Privacy Policy | Terms of Use Health@
B =
Home Services Her:::gm Tes;!»?’:éults More m @ q
After it has been added successfully,
Tap on Tap on My Children Input the NRIC, Display Name, you can view your dependent’s user
Dependent/Caregiver. or My Family & select the Relationship and tap profile in the Dependent/Caregiver
Friends. on SAVE. feature. 2



“NHG
Health

Manage Dependent’s Appointment

9:41 wll T -

Hi Mary i ©

Z? 1000 ¥ Exp 680,

® MEMBER @ Consgive
N Jane Tan -
ote B
Parent Jane Tan
O o NI y.
= (0] NHG
m Health
My

It may take up to 10 minutes to reflect the newly added
Health NHG Health

All NHG Appointments HK Activities

dependent/caregiver.
RN LRGN © 11:00 AM

TTSH Endocrine
© Tan Tock Seng Hospital
PRI Ciinic 4A

Care Plan Kampung Membership
My careglvers > Appointments Payments
[=RERTLREGE (O 10:00 AM
Services > TTSH Endocrine

My Dependents ,'f-'-'_:_-”"' © Tan Tock Seng Hospital

ammma @ = Clinic 4A
HH 3
'@ 8 -@ My Children @ SR PR Y RVELY © 12:00 PM

. Medication TTSH Ophthalmology
Appointments Payments Refill Request ’.-._..:"_"‘_”"" © Tan Tock Seng Hospital
Clinic 1A (Eye)
My Family & Friends @ ERERITEIRE © 11:00 AM
N HG gﬁs and "l:ggigraper Frmasey T TSH Opmhsalmology
K o certificates (MC). — © Tan Tock Seng Hospital
ISgoing ] Clinic 1A (Eye)
View them digitally on Jane Tan
g I"een NHG Cares App now! >
Parent
Find your MC here ¥
.
Health Goals
A healthy lifestyle begins with healthy habits. Set your
e -7 " fa]e)
) S ‘
Home Services NHG Test Results  More Add New Appointment

HealthBot & MC

Manage your dependent’s

Tap on Dependent/Caregiver. Tap on the dependent’s name. Tap on Appointments.
appointments accordingly.
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e Ri 71
Manage Dependent’s Bill —— ~NHG

9:41 all T - wll T - 41 all ¥ -

< Payment

Hi Mary % 1©

ZP 1000 % exp 680

Dependent /
® MEMBER @ Caregiver ° Jane Tan

Outstanding History

's ~

Jane Tan |

Parent
o 0RO ’:'NHG Pay all Add Other Bill(s)
. m Health
My Health NHG Health . Institute of Mental Health
Care Plan Kampung Membership Bill Ref: 2203999919090
Appointments Payments View Bill
Balance due $37.00
Services > Amount to Pay $37.00

Remaining bill amount is $00.00

E|
Y -
R
Medication

Appointments  Payments o g o uest

Sae( goodbye to Faper
N HG bills i'akndtme;!’i»c(as)
2 H certificates B
IS goIin

g g View them digitally on
green NHG Cares App now!

Find your MC here »
L]
Health Goals

A healthy lifestyle begins with healthy habits. Set your

— @ o —_ @
O 8 ¥ B @ O 8 ¥ B @

Total: $37.00

Home Services NHG Test Results More Home Services NHG Test Results More
HealthBot &MC HealthBot &MC
y .
Tap on Dependent/Caregiver. Tap on Payments. Manage your dependent’s bill and

payments accordingly.
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“NHG
Health

Singpass Login

Discharge Summary

9:41 wll T ==
More
. =  Healthgl
® =
-9 Hi Mary {?I} N Self-care
!b ZP 1000 % exp 680 )
p l
£ MEMBER 32:;32,"‘ ) () @ -
E ! = Personal Health
% rc%\% PNHG My Learning My Heaitn My Goals DISCHARGE INFORMATION
Health
. The displayed information is retrieved from
My Health NHG Health Institutions the public hospitals' records. It may not
Care Plan Kampung Membership contain all the details displayed in the
5 Discharge Summary document given to
mgg 7 NHG Polyclinics you.
Services 3 ke ) )
Hospitals & Polyciincs For patients d|§charged from J_urong Health
ey == oy Centres hospital, the clinical synopsis is not
- |- I o available for display on HealthHub. To find
==y o Records from Other Providers out more, please refer to the Discharge
. Medicati Summary document given to you.
Appointments ~ Payments % ll?c:q:.?enst 7 Lab Test Results
2 Radiology Test Results
S st o eha 7 Medication Records
r . . .
NHG bille and medical - Previous Discharge Information s
. B certificates (MC). 72 MOH Health Plan
ISgoing
View them digitally on 7 Screen For Life (SFL)
g reen NHG Cares A%p nc);w!
2 Discharge Summary © Information
i) ol » ’ 2 You do not have any Discharge Information
Financial Related from our public restructured hospitals or
o (7 Sign up for Auto-Pa specialty centres.
If you find any discrepancies, please contact

(7 Financial Consents

Health Goals
A healthy lifestyle begins with healthy habits. Set your AA @ eservices.healthhub.sg &)
- D = s & -
o8 2 8@ o8 @ 58 @
Home Services NHG Test Results More Home Services NHG Test Results More
HealthBot &MC HealthBot &MC
Tap on More. Under Records from Other View your discharge information.
Providers section, tap on 28

Discharge Summary.



My Care Plan

41 wll T -.
Hi Mary i O
=9
& 2P 1000 % Exp 680
Dependent /
£&) MEMBER @ Caregiver
S OAQ *NHG
] ] Health
My Health NHG Health
Care Plan Kampung Membership
Services S
El
a .'. ®
—-—
Medication

Appointments Payments Refill Request

Say goodbye to Faper
N HG bills.?_nd megi:g)
h h certificates 5
= QOIng View them digitall
e i iew them digitally on
ey g reen nNHG cares A%p now!

Find your MC here »

Health Goals
A healthy lifestyle begins with healthy habits. Set your

o8 2 8 @

Home Services NHG Test Results More
HealthBot & MC

Tap on My Care Plan.

2:41 all T -

< My Care Plan

Use My Care Plan to review your

health information and actively O
manage your well-being in
collaboration with NHG Care

Providers.

My Health Tasks

-3 e
Q

To Do Education
View personalised Access information
tasks tailored 1o your
health needs
ar===n]
ﬂ =
L —
Health Tracking Questionnaires
Update and Answer guestionnaires
monitor vitals assigned by your

healthcare provider

My Health Info

Select your Health Task or Health

Info.

Singpass Login

My Health Info

Test Results & MC o-

View your test results and digital
MC

Preventive Care -
View your recommended Health o

tasks like screening and vaccination

Allergies and Health Issues

View your allergies and diagnosed 3
health issues "

Documents

View and download available
documents from your past visits

View your Health Plan completed
with your enrolled healthcare
provider

4
Letters
View letter from your healthcare :
provider such as referral letters o

i — g —
Medications
View your prescribed medications 5]

MOH Health Plan | ) I

“NHG
Health
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Print functionality for Medical Certificate & Test Results in “NHG
My Care Plan - 10S it Health

ol = B

PNHG

el [EpiC] Close

*NHG

aancel Options [ﬁ

Health Epic)
. Printer No Printer Selected
N Test Results and MC : N Test Details :

Test Results and MC Medical Certificate (MC) Copies " o+
Settings and filters v Results Range Pages 1-2
Search Test Results and MC X Q .

4 Paper Size Ad

Individual Results # Tan TOCI( Seng

showne ot Hospital Orientation Portrait +@ 69

[6] Medical Certificate (MC) NHG Health ‘
12 Sep 2024 Scaling 100% = ar
Q LIM SU PING BRENDA MEDICAL CERTIFICATE
(Ref:1007264795) Lavout
5] Medical Certificate (MC) ; 'mch e
- NAME: Luke Poh NRIC: S4977593H ¢
Q LIM SU PING BRENDA _ T
: Type of Medical Leave granted: Outpatient Sick Leave et it 1
i’ThnTocksang
There are no more test results available. Hospital

Select the MC to be printed and tap on the
three-dots icon to activate the print
function.

The above-named patient is unfit for duty for 5 day(s) from

= Print

Cancel

Tap on Print.

'@ Page 10f 2 @ Page 2

Tap on the exporticon above to download
and save a copy of the MC into your
smartphone folder.
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“NHG
Health

Print functionality for Medical Certificate & Test Results in
My Care Plan - Android

ass Login

NeO 3= RullE@ NeO 3= tul @D
X Print & Preview : & Preview :
Health [ :‘::3
Log Out
N o — e =
Test Results and MC — & - 2 Save as PDF
FTan Tock Seng h;'mn Tock Seng
H 1 Hospital
Test Results and MC Medical Certificate (MC) e
Settings and filters v Results
Search Test Results and MC X | Q = .= b T
Individual Results |
Showhg ot 3 # Tan Tock Seng o . o 2
v v
4 . v v
Medical Certificate (MC) Hospltal
26 Sep 2024 NHG Health
Printer Printer
Q Physician SURGERY Not selected Not selected
k = MEDICAL CERTIFICATE
(Ref:1007264799)
@ Medical Certificate (MC)
NAME: NHG SERA TEST DATA NRIC: S4977593H " 5
12 Sep 2024 Copies 1 + Copies 1 +
Q LIM.SUPING BRENDA Type of Medical Leave granted: Hospitalisation Leave
i i Direction Direction
@ Medical Certificate (MC) The above-named patient is unfit for duty for 5 day(s) from . .
12 Jul 2024 26/09/2024 to 30/09/2024 Inclusive.
Q LIM SU PING BRENDA
= The certificate is not valid for absence from court Pages Color Pages Color
attendance. All Colouir All Colotir
There are no more test results available.
Hospitalisation information can be found on issued Patient Print
Visit Summary or via mobile apps: HealthHub, NUHS App for
NUHS, NHG Cares for NHG.

Select the MC to be printed and tap on T Pri Tap on the three-dots icon above to Tap on save as PDF to download and
the three-dots icon to activate the ap on Print. download the PDF document. save a copy of the MC into your
print function. smartphone folder. 31



“NHG
Health

My Care Plan: Health Tracking, Automatically

Singpass Login

Sync (1/2)

all T .
Hi Mary 5 1®
-
* ZP 1000 % exp 680
® MEMBER @ ot

Yo | o s
g - Health

My Health NHG Health
Care Plan Kamp ship
Services >

Medication

Appointments  Payments  pogipequest

Say goodbye to raper
N HG bills and medical
3 h certificates (MC).
p cee View them digitall
3 iew them digitally on
green e Cares App now!

Find your MC here »

Health Goals
A healthy lifestyle begins with healthy habits. Set your

o8 2 @ @

Home Services NHG Test Results  More
HealthBot &MC

& My Care Plan

Use My Care Plan to review your

health information and actively (@)
manage your health in \'.
collaboration with your NHG .
Care Providers

My Health Tasks
o5 [
[ ]
a
To Do Education
View personalised Access information
tasks tailored to your health
needs

Questionnaires

Health Tracking
Update and Answer questionnaires

monitor vitals assigned by your

heaithcare provider

My Health Info

Test Results & MC
View your test results and digital
MC

M Track My Health

NHG Blood Pressure Monitoring

Blood Pressure, Pulse

NHG Blood Glucose Monitoring

Before or After Meal, Blood Glucose Reading

NHG Steps Count

Step Count

NHG Weight Monitoring
Weight

#
[ =

M Health Connections

—> PNHG
Health
) MCP
TN
vice SCRE...

Connect to "Health”

I B Connect to Health

Tap on My Care Plan.

Tap on Health Tracking.

Tap on Connect to Health.

B

M Google Fit Connections

[

/] » ZNHG
Health
Google Fit MHA TEST KEAN
~

&> Signin with Google

NHG Health will ask permission to access your
your Google Fit data. NHG Health will NOT
store data from our database onto Google Fit.

M Health Connections

— PNHG
" Health

. MCP
DZ\;:ie NEW
SCRE...
Data Being Received From "Health

ff‘ Blood Glucose
Latest reading: 26/02/2024, 8:40 am

Blood Pressure

No readings yet

1 Pulse
v No readings yet

Steps
Latest reading: 22/03/2024, 12:53 pm

g Weight

Latest reading: 23/02/2024, 12:17 pm

Stop Receiving Data

ForiOS users,
Tap on Connect to Health. Tap on Sign in with Google.

For Android users,

Upon successfully
connecting, tap on Close to
exit the page.
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My Care Plan: Health Tracking, Automatically g *NHG
SynC (2/2) - Health

NHG
Kealih E‘;L—f:a

*NHG
o

M Track My Health M NHG Steps Count

Day Week Month Year

NHG Blood Pressure Monitoring

Blood Pressure, Pulse 16 March - 22 March

NHG Blood Glucose Monitoring Step Count 5,642

Steps
Before or After Meal, Blood Glucose Reading P

NHG Steps Count
Step Count

16 Mar 19 Mar 22 Mar

NHG Weight Monitoring
Weight

Manage connections (0# Add readings

Tap on your preferred flowsheet. The data reflected is synced from the
“Health” app (i0S) or “Google Fit”
app (Android).
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My Care Plan: Health Tracking, Manual Input

ol T .

Hi Mary & @
Z? 1000 % exp 680
!
® MEMBER (e
P 5
OAQ NHG
' B Health
y Health NHG Health
Care Plan Kampung Membership
Services >
E‘
T
. P
9 O ,
Appointments Payments Rzﬁfﬁ:jli:eaé{?;st

isgoing

Health Goals

NHG zsmsope

certificates (MC).

View them digitally on
green e cares ‘Ao nowl

Find your MC here »

A healthy lifestyle begins with healthy habits. Set your

o8 2 @

Home Services NHG
HealthBot &MC

[s]u]
00

Test Results More

< My Care Plan
Use My Care Plan to review your
‘health information and actively (@)
manage your health in
collaboration with your NHG
Care Providers
My Health Tasks
55 [
°
A
]
To Do Education
View personalised Access information
tasks tailored to your health
needs

Health Tracking
Update and
monitor vitals

Questionnaires
Answer questionnaires
assigned by your
heaithcare provider

My Health Info

Test Results & MC

View your test results and digital
MC

M Track My Health

NHG Blood Pressure Monitoring

Blood Pressure, Pulse

NHG Blood Glucose Monitoring

Before or After Meal, Blood Glucose Reading

NHG Steps Count

Step Count

NHG Weight Monitoring

Weight

2 Connect to Health

M NHG Blood Pressure Monitoring

Day Week Month Year

16 March - 22 March

Blood Pressure

Tap to add readings

Pulse

Tap to add readings

5

Cancel

M Add Readings

You may enter your blood pressure readings here.

« The readings will not be monitored in real time by your
healthcare team

« Readings above 180/110 mmHg or less than 100/50 mmHg
are potentially dangerous

« You should consider seeking medical attention if these are
persistent or if you feel unwell.

Date 22 Mar 2024 at 4:10 pm
s
Blood Pressure 120 / 90
Pulse
79
\
7 Hide

1121314516 7|8]9]|]0

space

Singpass Login

#NHG
Feallh

M NHG Blood Pressure Monitoring

Day Week Month Year

16 March - 22 March

Blood Pressure

120/90
120 o
20 °
16 Mar 19 Mar 22 Mar
Pulse 70
200
°
30
16 Mar 19 Mar 22 Mar

Tap on My Care Plan.

Tap on Health Tracking.

Tap on your preferred flowsheet.

Tap on Add Reading.

1. Input the values.
2.Tap on Save.

View the values entered.
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My Care

41 all T -.
Hi Mary & ®
J &P 1000 ¥ exp 680
B MEMBER @ Canogier
S Q “NHG
' ' Health
My Health NHG Health
Care Plan Kampung Membership
Services >

i
O
[ |

L Refill Request

Say goodbye to paper
NHG Sossssop
! L certificates (MC).
Sgond View them digitall

iew them on
green NHGCaresA‘%pngwl

Find your MC here »

Health Goals
A healthy lifestyle begins with healthy habits. Set your

0B 2

Home Services NHG
HealthBot

TestResults  More
&Mc

lan: Education

< My Care Plan

Use My Care Plan to review your
health information and actively
manage your health in
collaboration with your NHG
Care Providers

N

My Health Tasks
.5 | =

To Do Education
View personalised Access information
tailored to your health
needs

b 4
-
L =
Health Tracking Questionnaires
Update and Answer questionnaires

monitor vitals assigned by your

healthcare provider

My Health Info

Test Results & MC
View your test results and digital
MC

Epic

M Education

My Care Plan Patient Education
™9 Assigned 22 Mar 2024

<} Not complete

4

Singpass Login

“NHG
Health

Back M Education Table of Conte... : Close

My Care Plan Patient Education
7 total pages

<73 7 pages not yet reviewed

Healthy Eating for Lowering Blood
_: Pressure
8 Read

.-, Diabetic Foot Care
*-' EB Read

.-, Diabetic Eye Screening
*-' EB Read

.-, Healthy Eating for Diabetes
- EB Read

Healthy Eating for Lowering Blood
") Cholesterol
B8 Read

.-, Exercises to Try
- EB Read

M Education Page }

My Care Plan Patient Education
Page 1of 7

Healthy Eating for Lowering Blood Pressure
Your health records indicate that you have high blood
pressure.

Check out the link below to find out how the food you eat
can affect your blood pressure.

Healthy Eating for Lowering Blood Pressure & ]

M Education Page :

My Care Plan Patient Education
Page 10f 7

HOME 3 LIVE HEALTHY

Eat to Lower Blood Pressure

Healthy Eating for Lowering Blood Pressure
Your health records indicate that you have high blood
pressure.

Check oul D ¥ou wish to open this link in another 3 aap
app? hitps:/fwww.healthhub.saflive-

EIRCE] healthy/
what%20to%20eat%20t0%20lower%2
Oblood%20pressure
Healthy £

Do you watch the mercury rising
every time your doctor measures
your blood pressure? Want to get a
handle on the elevated numbers?
Get your blood pressure regulating
diet right. Read on to pick up tips
on how to eat better every day.

=~

Simple Steps to a Lower
RlInnd Preccaiire

5] Reader Available X

< M m D

Tap on My Care Plan.

Tap on Education.

Tap on your Education
plan.

Tap on your preferred
educational material.

Tap on the link.

Tap on Continue.

Read the educational
material.
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My Health NHG Health
Care Plan Kampung Membership
Services >

.

Appointments Payments

Medication
Refill Request

Say goodbye to paj
N HG bill sgand mg.dit:ar> 2t
. b certificates (MC).
s QOIng View them digitall
3 iew them digitally on
green nuecares A o

Find your MC here ¥

Health Goals
A healthy lifestyle begins with healthy habits. Set your

— &
Q&8 7 B @

Home Services NHG Test Results More
HealthBot &MC

Tap on My Care Plan.

My Care Plan

My Health Info

Test Results & MC

View your test results and digital MC

Preventive Care
View your recommended screenings
and vaccinations

Allergies & Health Issues

View your allergies and diagnosed 3
health issues "

Documents =
View and download available D
documents from your past visits

Letters i
View letter from your healthcare \

provider such as referral letters

MOH Health Plan

View your Health Plan completed with
your enrolled healthcare provider

. . — -
Medications m \
View your prescribed medications .

1. Scroll Down to My Health Info.
2.Tap on Test Results & MC.

My Care Plan: Test Results & MC

& =

T Test Results and MC

NGEMR COVID ART (MAN...
06/10/2022 >
NG

« " Medical Certificate (MC)
~ | 06/10/2022
NG

RHEUMATOID FACTOR (RF)
& 31012022 >
Lee

ANTI-NUCLEAR ANTIBOD...
& 31012022 >
Lee

Varicella Zoster IGG
. 31012022
Lee

PERIPHERAL BLOOD FILM...

B 39012022 >
Lee
ERYTHROCYTE SEDIMEN...
& 31012022 >
Lee

Tap on the Test Result or
Medical Certificate you would
like to view.

210 ol 71
< App Store NHG ELRCl 71

) G

Back Close

y-l(hc:u:l Teck Puat
Hospital
NHG Health

MEDICAL CERTIFICATE
(Ref:

NAME: NRIC:

Type of Medical Leave granted: Outpatient Sick Leave

The above-named patient is unfit for duty for 4 day(s) from 28/09/2023
to 01/10/2023 Inclusive.
The certificate is not valid for absence from court attendance.

The above named patient was in Emergency Department from
28/09/2023 17:46 to 29/09/2023 08:15.

Date Issued by

Location: KTPH EMERGENCY

This certificate is electronically generated. No signature is required.

Sample screen of Medical
Certificate

“NHG
Health

Singpass Login

d -

T Test Results

VARICELLA ZOSTER 1GG

Ordered by
Collected on 29/05/2020 from Vein (Blood)
Resulted on 02/06/2020

NARRATIVE

20U150CH00032

RESULTS

Varicella zoster IgG (JHC) mu/mL
value 4595
Standard Range mU/mL

Interpretation:
Reactive: IgG antibody detected
may indicate a current or previous
exposure / immunisation to the virus.

Final result

Sample screen of Test Result
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My Care Plan: eSign Document

41 all T - @ C Review and Sign Docu... :
. © . receiving it. However the processing time may be
Hi Mary & ® . C My Documents : longer, depending on the complexity of the request.
I’ W00 WiH a0 vaccihation N Document Centre :
ependent i CLIENT CONSENT & ACKNOWLEDGEMENT
) MEMBER e = Documents to sign
Allergies Requested Records _
b A such as: ¢ : )
m ? O' ﬁgg Legal Information 4 NHG Client Consent use and disclose my personal data for the Purposes
Coordination of Care stated in the NHG Client Charter in accordance with
My Health HHCHealth ] Government Reporting the Personal Data Protection Act 2012.
Care Plan Kampung Membership Health Issues Worker's Comp Information
View your diagnosed health issues ! Accounting Disclosure
here " Visit and Health Summaries
Services > 7~ \
am MOH Health Plan My Documents . Other documents
e — £ 4 L] Sign, view, download, and print documents you
axzd P & View your Health Plan completed e, I .
o e - | with your enrolled healthcare —t have on file. m *
: Medication provider >
Appointments Payments Refill Request \_ Yy S
ign Here
A
Letters Client's Name: CHENG MEI QIN
NHG Siiirtca! ™ View letter from your healthcare F Client's NRIC: 59912365F
- isgoing cartiicates (VC): pravidersuchias refenalieters Name of consenting person on behalf of client
| green N iaesagpno Nt Appiicabis
o No other documents NRIC of Consenting person on behalf of client
Find your MC here Medications ] \ Not Applicable
» View your prescribed medications Relationship : Client
Date / Time : 27/6/2025, 3:59 pm
o p
Health Goals
A healthy lifestyle begins with healthy habits. Set your Documents 3 Accept
s View and download available
Q e documents from your past visits Cancel
Home Services NHG Test Results More
HealthBot &McC
Tap on My Care Plan. 1. Scroll Down to My Health Info. Tap on My Documents Tap on Review and sign 1. Provide your eSignature on “Sign Here”

2.Tap on Documents. 2. Tap on Accept to submit your document
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My Care Plan: Allergies & Health Issues

9:41 all T -
Hi Mary i @
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® MEMBER ) L
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' ' Health
My Health NHG Health
Care Plan Kampung Membership
Services >
AR

Q

Home

Appointments Payments

@

isgoing

Health Goals
A healthy lifestyle begins with healthy habits. Set your

Medication
Refill Request

Say goodbye to paper
NHG bilsgnd mgdicar 2

certificates (MC).

View them digitally on
g reen NHG Cares A%p ntyJW!

Find your MC here s

5 2 8 @

Services NHG Test Results More

HealthBot &M

C

Tap on My Care Plan.

< My Care Plan

My Health Info

Test Results & MC

View your test results and digital MC

Preventive Care
View your recommended screenings
and vaccinations

= Y
Allergies & Health Issues !
View your allergies and diagnosed 3
health issues "
J

Documents =
View and download available D
documents from your past visits

Letters i
View letter from your healthcare \

provider such as referral letters

MOH Health Plan

View your Health Plan completed with
your enrolled healthcare provider

& 5 JRRp—
Medications L
View your prescribed medications

1. Scroll Down to My Health Info.
2.Tap on Allergies & Health Issues.

NG
=

H Allergies

Cat Hair

Rash

Peanut Butter Flavor
Diarrhea
;“'.\”: Alc/Peppermint Oil
" Giddiness

Ha

Allergies Health Issues

Sample screen of Allergies List

Singpass
Login

8 -

H Health Issues

Headache
Noted on: 21/06/2023

Diarrhoea bloody
Noted on: 21/06/2023

Stomach ache
Noted on: 21/06/2023

Acute urinary retention
Noted on: 21/06/2023

Ha

Allergies Health Issues

Sample screen of Health Issues
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My Care Plan- Medlcatlons Singpass Login "’Neg-’,g

41 all T .
HiM 3 O ° et H Medication H Medication
i Mary f
l’ 2P 1000 ¥ exp 680 CURRENT MEDICATION |buprofen Tablet
YYEYEED @J Dependent / Please review your medication items and verify Take 200 mg 2 times a day for 14 days.
AElSEs ceae My Health Info that the list is up to date. Call 995 if you have an
emergency. /N Hide details

Kindly note that the following medication list only

% % PNHG Test Results & MC
. A Health

o Prescription Details
= ! 2 A ;
. . o= includes af:tlvg njed:caﬂons presc‘nbgd a.t NHG Prescribed 21 June 2023
View your test results and digital MC a= (selected institutions) and NUHS institutions. Approved by Physician SURGERY
My Health NHG Health
Care Plan Kampung Membership . Ibuprofen Tablet
Preventive Care A . Amoxicillin Capsule
View your recommended screenings Take 200 mg 2 times a day for 14 days. X
and vaccinations vl Take 500 mg 2 times a day for 14 days.
Services > /\ Hide details
A=A — == Allergies & Health Issues ¥ Prescription Details Hide details
' s H = ® View your allergies and diagnosed 3 " Prescribed 21 June 2023 Prescription Details
- SRS n Approved by Physician SURGERY Prescribed 21 June 2023
. Medication Approved by Physician SURGERY
Appointments Payments Refill Request o .
ocuments g o an
View and download available D Amoxicillin CapSl“e
S oot S et HOCUMENtETOMYOUN PRSI Take 500 mg 2 times a day for 14 days. PERSONAL NOTES ABOUT MY MEDICATION
N HG bills and medicar,a . 2
! ! certificates (MC). Notes entered here will not be viewable by your
Isgoing i Letters P A\ Hide details doctor.
% View them digitally on 3
A green NHG Cares App now! View letter from your healthcare - Prescription Details
provider such as referral letters

Prescribed 21 June 2023 XXX
Approved by Physician SURGERY
» MOH Health Plan D@
- View your Health Plan completed with .
your enrolled healthcare provider .

PERSONAL NOTES ABOUT MY MEDICATION

Health Goals Notes entered here will not be viewable by your
A healthy lifestyle begins with healthy habits. Set your " ’ iy - doctor.
S Medications ﬂ ;
Q =7 View your prescribed medications
HH 00
Home Services NHG Test Results More

HealthBot &MC

Tap on My Care Plan. 1. Scroll Down to My Health Info. View prescribed medications.
2. Tap on Medications.

Tap on Edit to add your own
personal notes about your
medication. 39
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Enrolled to Singpass

Healthier SG Login

My Care Plan: MOH Health Plan

all T ==

Hi Mary i @

]
* ZP 1000 % Exp 680

® VEMBER ] (T\Er

B | s s
. i Health

My Health NHG Health
Care Plan Kampung Membership
Services >

Ammm o =
. -
B 2
i Medication
Appointments Payments Refill Request

Say goodbye to Ipaper
N HG bills i1gnd meﬁi’::(a:)
e : certificates b
ISgoing View them digitall
iew them digitally on
g I'een NHG Cares App now!

Find your MC here »

Health Goals
A healthy lifestyle begins with healthy habits. Set your

o B 2 B @

Home Services NHG Test Results More
HealthBot &MC

Tap on My Care Plan.

< My Care Plan

My Health Info

Test Results & MC

View your test results and digital MC

Preventive Care "
View your recommended screenings ~ *
and vaccinations

Allergies & Health Issues

View your allergies and diagnosed 1
health issues "

Documents
View and download available D

documents from your past visits

Letters b
View letter from your healthcare =

provider such as referral letters

MOH Health Plan Eﬂ

View your Health Plan completed with
your enrolled healthcare provider

& 5 JRRp—
Medications -
View your prescribed medications

1. Scroll Down to My Health Info.
2. Tap on MOH Health Plan.

Healthier SG

TAI P
$X0 gy

Gm © Screen For Life

Health Plan

Take charge of your health
Your Health Goals
j k<3
Nork towards the recommended health goals, agreed

bet 1 you and your family doctor, and review your

progress during your next health check-in

Your Screening & Immunisation
Goals

» links below to ensure your screenings and

ons are up to date.
E Check your pending screenings

x View your immunisations

&  YourLifestyle Goals

* Reach or maintain your target body weight of
78.00 kg in 6 month(s).

E Your Activity Goals

* Engage in exercise 2 day(s) per week.

View your health plan.
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Health Kampung: Filter By Interest Areas ’Ll\gllg

. 0:41 JErpeg— %06 %
¢ Health Kampung Activities S UG ' < Health Kampung Activities
< Health Kampung Activities
Qs ' o Help us understand your health needs
search . s b g s
to find out what kind of activities suit - o Q wochdidf o 5
N your interest. Q search Q0 =
e (X P
< W M OY O
—e O i, (¥ > %
e | | Bo| X1 @ > < I A " >
All Bug, EC;ok glchuup; r&t Lgialﬁ:n Interest Get your interest area
Cargpwers Manage Your Move & Stay Mentally Volunteer &
\_ 9 Y, Health & Life Exercise Fit & Active  Contribute All Buy, Cook Equip & Live, Learn
LA
Today | Sat, 20 Apr ) i: % '\i' 3 & Eat Support & Laugh
—e Sat, 20 Apr ©) \ Caregivers
Today Buy, Cook  Equip & Support Live, Learn
& Eat Caregivers & Laugh Toda
Cooking class Few Slots ¥
@© 9.05 AM - 10.05 AM ( h " Cooking class m
— B (X B ; il e )
\. J Intensity: ol
; Manage Your Move & Stay Mentally
Community Health Post (THK . . ‘ :
AAC @ AMK 257) m Health & Life Exercise Fit & Active Community Health Post (THK m a
® 10.30 AM - 12:00 PM T gA%(? AMK 2527)00
10.30 AM - 12:00 PM
i Intensity: 1l
Ang Mo Kb / O] Intensity: ! _
) —_— Sorry, we couldn't find any matches for
Community Health Post Volunteer & > o N~
© 2:00 PM - 5:00 PM Contribute g'z'fg"o“g";y st wochdidf".
ity: : % Try using a different search term or
Intensity: ——— y using
more general keywords
Exercise Intensity @
Tue 21 Feb y Tue 21 Feb
Community Health Post (THK m Light Moderate Vigorous c ity Health Post (THK .
AAC @ AMK 257) J 9 Az’g%uz;wy,( ;:7) ost L Few Siots | Clear Filter
® 10.30 AM - 12:00 PM ® 10.30 AM - 12:00 PM

Ang Mo Kio Intensity: o Ang Mo Kio Intensity: 1

lect to view activiti
Select day to view ac es An error notification will be displayed

T?p onlcons to seletc.t.the Tap buttons.tc.) fil"cer‘and submit available on the selected day R N S
different type of activities. activity listing. and the rest of week. : 41
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Accessing Questionnaire

9:41 all ¥ ==
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Health
My Health NHG Health
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Services >
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Medication

Appointments  Payments o Roquest

Say goodbye to raper
N HG bills and medical
h h certificates (MC).
ISgoing Vo
iew them digitally on
green  Nwe Cares App now!

Find your MC here ¥

Health Goals
A healthy lifestyle begins with healthy habits. Set your

- <) =
O B8 T B @

Home Services NHG Test Results  More
HealthBot &MC

Tap on Health Kampung.

all ¥ -.

< Health Kampung Activities

-
Qo] =
=

Help us understand your health needs
to find out what kind of activities suit

your interest.

® >

Manage Your Move & Stay Mentally Volunteer &
Health & Life Exercise Fit & Active Contribute

Sat,20 A

-3
o
Qo
)

<

Cooking class
® 9.05 AM - 10.05 AM

Somerset

Community Health Post (THK
AAC @ AMK 257)
©® 10.30 AM - 12:00 PM

Ang Mo Kio

Community Health Post
® 2:00 PM - 5:00 PM

Woodlands

Tue 21 Feb

Community Health Post (THK
AAC @ AMK 257)
® 10.30 AM - 12:00 PM

Ang Mo Kio

@

Intensity: ul
Few Slots

Intensity: 80

Intensity: 8

Intensity: 1l

Tap on Filter.

Interest Get your interest area
Move and Exercise
Buy, Cook and Eat
Stay Mentally Fit and Active
Live, Learn and Laugh
Equip and Support Caregivers
Manage Your Health and Life

Volunteer and Contribute

Exercise Intensity ©®

Light Moderate Vigorous

Date

Fnter date

Singpass

Login

Help us understand your
health needs and find out
what kind of activities suit
your interest.

[ Login with singpass

Tap on “Help us
understand...”.

Skip for now

Tap on Login with Singpass, if
you have not done so.

“NHG
Health
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Health Kampung:

Completing Questionnaire (1/2) o

Help us understand your
health needs and receive a
NHG Pharmacy e-Voucher*

*Limited to the first 3,000 users who complete
the questionnaire and provide their e-mail
address.

and additional NHG rewards.

[[ Login with singpass

Skip for now

We will be going through
three short sections.

Physical needs and activity
interests

Health status

~% Smoking history (if any)

Begin I

Tap on Login with singpass.

Tap on Begin.

First, let's find out more
about your physical needs
and activity interests.

The information you provide will assist
us in better understanding your needs
and enable us to develop activities that
are suitable for you.

It should take 1 minute to complete.

Tap on Continue.

your own, do you have
any difficulties:

Standing up from a seated position
without using your arms?

O ves
O No

Getting up from the floor without using
aids such as furniture?

O ves
O o
Climbing ten (10) steps without rest and

without using aids such as handrails and
walking aids?

O Yes
O No

Getting up from the floor without using
aids such as furniture?

O Yes
O no

What interests you?

(You may select more than one)
Move and Exercise
Buy, Cook and Eat
Stay Mentally Fit and Active
Live, Learn and Laugh
Equip and Support Caregivers
Manage Your Health and Life

Volunteer and Contribute

Submit

Select your answers
and tap on Submit.

Note: Questions listed are for reference only, users may see a different set of questions based on your age, gender, and answers selected.

Singpass Login

Next, please share your
health status with us.

Understanding your overall health status
and potential risks can help us provide
relevant health content for you.

It should take 5 minutes to complete.

Tap on Continue.

“NHG
Health

se enter the
nformation to the best of
your knowledge.

Input your latest height and weight. This

will be used to derive your Body Mass
Index (BMI).

Height (cm) Weight (kg)

Has a doctor told you that you have
diabetes, high blood pressure and/or
high blood cholesteral?

O Yes
O ne
O Not sure

Did you go for colorectal cancer
screening, either a (i) Faecal
Immunochemical Test in the past year,
or (ii) Colonoscopy in the last 10 years?

O ves
O No
O Not sure

Are you a smoker?

O No, never smoked

O No, ex-smoker

) Yes, current smoker

Any other health concerns? (Optional)

0/2000

Submit

Select your answers
and tap on Submit.
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H ea Ith Ka m pu ng : Central & North Residents Singpass Login ).?NHG
Completing Questionnaire (2/2) Heaith

Based on your registered
address, you are eligible for

Share with us: Health Kampung benefits!

Lastly, tell us more about

When did you start smoking?

5 ) A2 Get activity
your smoking habits. o “B . recommendations
ICK a year £ + -
Welcome to Health : based on your health
Understanding your smoking history K " Email Address g Y
enables us to provide tailored support Please indicate the number of sticks ampung: Enter your email address to receive needs.
and guidance towards a healthier smoked each day. Here's a little something for you to jumpstart Health Kampung updates in the Thank You
lifestyle, if you wish to receive it. yourjourney. future. '(_*‘_ Earn more rewards
Your email has been registered ‘) | when you Comp|ete
. -/
It should take 2 minutes to complete. " 8 Correct@gmail.com sHesassfully: recommended
Have you ever thought about stopping N activities and lessons.
2 smoking? o Register Email Address
Continue j .
Enjoy free access to
@ ves +300%exe Skip for now Health Kampung! Make

new friends and enjoy

No
Would you like to stop smoking?
| OK I

O Yes
O No

| Submit l

Tap on Continue. Select your a[']swers and Successful completion of Key in your email address and tap Upon successful email Tf'ﬂp qn OK and proceed with
tap on Submit. questionnaire screen. on Register Email Address. registration, tap on Proceed. viewing the a\./aill‘able Hegll
Note: Only those who have Kampung activities.

indicated "Yes, Current
Smoker” will see this screen.
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All Buy, Cook Equip &  Live, Learn
& Eat Support & Laugh
Caregivers
Sat, 20 Apr ©)
Today

Cooking class
© 9.05 AM - 10.05 AM

Somerset Free

Community Health Post (THK
AAC @ AMK 257)
®© 10.30 AM - 12:00 PM

Community Health Post
© 2:00 PM - 5:00 PM

Intensity: sl

Intensity: ol

Intensity: s

Tue 21 Feb

Community Health Post (THK
AAC @ AMK 257)
® 10.30 AM - 12:00 PM

Intensity: 1)

Tap on your preferred a

There are three activity booking

types:
1. In-App Booking

2. Booking directly with organisers

ctivity.

3. No Registration needed

Zumba dance fitness
class

When Add to Calendar
Mon, 17 Feb 2025

9:05 am - 10:05 am

L Few spots ]

Where

True Fitness, Promenade
111 Somerset Road,
#04-22 Millenia Walk,
Singapore 238164

Ang Mo Kio

Recommended Age
Below 18

Remarks

Do arrive 10 minutes before the
class starts

Cost
Free

Book Activity

e AOMR Alacah

Tap on Book Activity.

Cancel

Health Kampung — Book Activities

Select sessions to book

Mon, 17 Feb v

9:05 am - 10.05 am Selected

More Sessions

Tue, 18 Feb
9:05 am - 10.05 am

Wed, 19 Feb
9:05 am - 10.05 am

Thu, 20 Feb
9:05 am - 10.05 am

Fri, 21 Feb
9:05 am - 10.05 am

Singpass Login

°9:41

&«

all ¥ .

Health Activities

Your booking is successful

The booking confirmation will be sent
to you shortly.

Back to activity details

Tap on your preferred session
(if necessary) and Confirm.
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Hi Mary % 1©
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Dependent /

® MEMBER @ Carsgiver

0o e .
5 FAR s

My Health NHG Health
Care Plan Kampung Membership
Services >

=

Medication
Refill Request

Appointments Payments

Say goodbye t
NHG imssr
h - certificates i
i gomg View them digitally on
g I'een NHG Cares App now!

Find your MC here »

Health Goals
A healthy lifestyle begins with healthy habits. Set your

p— -7 i fa]o)

Q I e

Home Services NHG Test Results More
HealthBot &MC

All NHG Appointments HK Activities

SXXXX013J

:Hismw

B 20 Apr, Sat, 24 ® 07:00 pm

% Running Club
' '
'

Bishan Park

Ju
22 Apr, Mon, 24 (@ 07:30 am
Ja
% Learn to Cook in 14 Days!
: Cheng San Community Club, Multi-

Purpose Hall

Tap on Appointments.

( Add New Activity )

Health Kampung — View Booked Activities

All NHG Appointments HK Activities

SXXXX013J

B 17 Apr, Wed, 24 ® 07:00 pm

Demo Programme 01

2 Praire Demo Venue

Cancelled

B 17 Apr, Wed, 24 ® 07:30 am

>

T Learn to Cook in 14 Days!

r%% » Cheng San Community Cilub, Multi-
' ' Purpose Hall

& 16 Apr, Tue, 24 ® 07:00 pm
ol
Running Club
O
¥ Bishan Park
' '
B 16 Apr, Tue, 24 © 03:45 pm

Weekday Zumba @ AMK Hub Foyer

CM Ang Mo Kio Hub Level 1 Foyer
Attendance Marked

A A2:20 nm

Add New Activity )

Tap on Upcoming to view
new activities booked.

Tap on History to view past
activities.

Singpass

Login

“NHG
Health

46



Health Kampung — Mark Attendance

69:41

I

N
My
Care Plan

Services

A%

FNHG Polyclinics

g MEMBER

Appointments Payments

ol T -

Hi Mary i ©

ZP 1000 ¥ Exp 680

@ Dependent /
Caregiver
OAQ “NHG

3 r Health

Health NHG Health
Kampung Membership

E|
[ 3
m—
Medication
Refill Request

Upcoming Appointments

[ERERTIZ ML © 11:00 AM

noa

Yoga Workshop 2=
L -
Maxwell, Yogapoint Scan

[cRENTIRLZRYLE (O 11:00 AM

Dr Consult
Ang Mo Kio Polyclinc
AMK Level 4, Clinic 4B, Room 27-29

08 2 8@

Home Services NHG Test Results More

HealthBot &MC

Tap on Scan.

[op]

PHOTO

PORTRAIT

@

VIDEO

Scan the QR Code at the event.

P
fg\
| )
N\ /_,’
Success
Attendance marking is successful.

Success pop-up will appear

upon successful attendance

marked.

“NHG
Health

Singpass Login

o

Error

Attendance marking is unsuccessful.
Please try again or approach the
Programme Manager if the issue

persists.

Error pop-up will appear upon
unsuccessful attendance marking.
Please approach the event organiser for 47
assistance.



NHG Health Membership
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Medication

Paymenits Refill Request

Appointments

Say goodbye to ‘paper
N HG bills and medical
g - certificates (MC).
5 QOIng View them digitally
iew them digitally on
green nwecares Aop how!

Find your MC here »

Health Goals
A healthy lifestyle begins with healthy habits. Set your

— B <
o8 < B8 @

Home Services NHG Test Results  More
HealthBot & MC

41 all T ==

€ NHG Health Membership

NHG Health Membership has many benefits

« Digital health tools to manage your health
and store health information

« Exciting health and social care programmes
in your neighbourhood

« Telehealth services and Community Health
Teams to help you better navigate your care
journey

» Telehealth services to receive advice from
nurses

« Exclusive dining and retail benefits that let
you do more for your health and well-being

Learn more

Tap on NHG Health Membership.

Tap on Learn More.

Enroling with Healthier SG

Healthier SG will help all Singaporeans take
steps towards better health.

By enroling with a Healthier SG clinic, you will
enjoy a long-term, trusted relationship with a
primary care clinic that knows you well and
will work together with a public healthcare
cluster and community partners to support
your needs.

Your Healthier SG family doctor will serve as
the first point-of-contact to holistically manage
your health. Your doctor will develop a
customised Health Plan with you, and support
you to stay well and achieve your
goals. You can also access comry
programmes to help you stay soq
connected and active.

—_—

Singpass

Login

:41 Wil T -

& NHG Health Membership

“NHG
Health

Name

Mary S D/O Willam K

pr——
Member since

January 2023
Membership
Perks

Health
Kampung QAQ

Telehealth B
Services ac

0O 8 @ 8 @

Home Services NHG Test Results  More
HealthBot &MC

For NHG residents who have
not enrolled to HSG will be
provided steps on enrolment.

Central & North
Residents

ol T -

Membership perks

Your perks
All  Food & Beverage Retail Beauty & Welln:

b7 NHG Pharmacy 30/0€
INHG  &njoy 55 oft with $60 purchase at NHG
Health Pharmacy Online

X Guardian )8
gudlﬂldl‘l Save up to $30 on selected wheelchairs,

thermometer and blood pressure monitor,

7~

Great  CGreat Eastern Life
Eastern  20% off Travel Insurance and Personal
Accident from Great Eastern Life

@

Home Services NHG Test Results More
HealthBot &MC

Enrolled residents can access

additional benefits and services

by tapping on:

* Membership Perks
* Health Kampung

* Telehealth Services

Tap on Perks to get codes for
dining and retail savings.

“NHG
Health

Enrolled to
Healthier SG

all F -

Telehealth Services

Q

As part of NHG Health ongoing commitment to
providing exceptional healthcare support, we are
excited to offer you access to our nursing guidance
and triage assistance over the phone.

Our Telehealth Services provide you with a reliable
and convenient resource for healthcare advice,
clinical advisory for symptom management and
health education. Whether you have a non-
emergency medical concern or require assistance
in determining the appropriate level of care, our
experienced nurses are here to help.

NHG Health is committed to journeying with you to
improve your health. Our Telehealth Services are
an integral part of that mission, providing you with
reliable guidance and the support you need to
manage your health effectively.

[Comact Us 6355 3000

Tap on Telehealth Services to
get advice from nurses.
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Health Screening

ore

Self-Care

®» ® O

My Learning My Health My Goals

¢
B I

Health Health Library Active Ageing
Screening

Healthhub Links

:

Immunisation NEHR Access
History

Institutions

PNHG % NHG Polyclinics

Health NHG Health

Hospitals & Polyclinics

O B 2 3 &

Home Services NHG Test Results  More
HealthBot &MC

Help us recommend X
the most suitable
screening(s) for you

Select your age

BT
e
T
| |

70 and Above

Select your gender

Q

Female Male

Smoking status

Non-smoker

Tap on Health Screening.

< Recommended screenings

Blood Pressure
Screening

Cardiovascular Ris
Screening

Obesity Screening.

Smoking Cessation

Fillup the questionnaire and select
Proceed.

Tap on the recommended screening
type to find out more.

“NHG

49

Health



Medication Refill Request

Applicable to all NHG institutions

More

My Care
Plan

Health Services

QAL PNHG

' 0 Heaith
Heaith NHG Health

Kampung Membership

Digital Services

Medication
Refill Roquest

Pharmacy

Queve

Self-care

®

My Learning

Institutions

NHG
Heaith

Hospitals &
Centros

ervices NHG

Retail
Pharmacy

I'm Visitor

My Health

PNHG Polyclinics
NNG Meolth

Polyclincs

HealthBot

List

&

Bill Size
Estimator

@

My Goals

Exit

4
m Institute of Mental Health

Available IMH Institutions

Child Guidance Clinic (Health Promotion Board)
Child Guidance Clinic (Sunrise)

Community Wellness Clinic (Geylang)
Community Wellness Clinic (Queenstown)
Institute of Mental Health Clinic B

NAMS Clinic (Clinic C)

Sayang Wellness Clinic

Y Yishun
Health

Available Yishun Health Institutions

« Khoo Teck Puat Hospital
« Admiralty Medical Centre

//W National Healthcare Group
4 B
el Polyclinics

POLYCLINICS

National Healthcare Group Polyclinics

= Ang Mo Kio Polyclinic

Tap on Medication Refill

Request.

Tap onyour healthcare provider’s
institution.

Note: Institutions listed is for illustration purposes only.

Exit

Heolth@

Prescription Request

Please select a medication order type.

Refill My Medication

You will need a valid prescription from KTPH or
ADMC Specialist Outpatient Clinics.

If your prescription contains controlled drugs,
please collect in-person at KTPH Outpatient
Pharmacy.

With effect from 1st June 2023, Medication
Delivery Service will be chargeable. Please refer to
KTPH website (www.ktph.com.sg) > | Want to >
Pre-Order Medication>Home Delivery for more
information

Please ensure that you have at least 2 weeks
supply of medications before requesting a delivery.

All items delivered are non-exchangeable nor
refundable.

Singpass Login

Exit

PARTICULARS PRESCRIPTION QUANTITY PAYMENT COLLECTION

| am the patient ~ YES ‘ NO
Patient's Details

Full Name (as per NRIC / FIN) *

Contact Details

Contact Number(+65) *

Please ensure the phone number provided is correctin
case we need to contact you. For Medi-Box collection, a
MOBILE number is required.

Email *

Tap on Refill My Medication.

Complete the HealthHub
Medications Request form
accordingly.

“NHG
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Payments

Applicable to all NHG institutions except NSC

9:41 all T -.
Hi Mary i ©
* 2P 1000 ¥% Exp 680
D dent /
® MEMBER (s
B AR M
[ 1 Health
My Health NHG Health
Care Plan Kampung Membership
Services >
=
®
o
Medication

Appointments | Payments | pogiRaquest

Say goodbye to Faper
N HG bills i?m:l me?hidc(a:)
e H certificates B
IS90INg View them digitall
iew them digitally on
g I"een NHG Cares App now!

Find your MC here »

Health Goals
A healthy lifestyle begins with healthy habits. Set your

Home Services NHG Test Results More
HealthBot &MC

. @ o
0O 8 2 B8 @

Tap on Payments.

9:41 all T -
< Payment

Outstanding History

.
Jane Tan |

Pay all Add Other Bill(s)

Institute of Mental Health
Bill Ref: 2203999919090

View Bill
Balance due $£37.00
Amount to Pay $37.00 2

Remaining bill amount is $00.00

Total: $37.00

Proceed to Payment

a -

08 2 B8 @

Home Services NHG Test Results  More
HealthBot &MC

Select or Add bills to pay and tap on
Proceed to Payment

Note: You may choose to make

partial payment by tapping on the ¢

icon.

41 all T -
< Pay
Payment Details

Payer Name*

Payer Contact Email*

Important Notice
The receipt will be sent as a record to your email

Please ensure fill in the email correctly.

Payer Contact Number*

Payment Method

VISA@D| AMERCAN  oNETS

Total: $37.00

Pay

Selected Bills v

. Institute of Mental Health
Bill Ref: 2203999919090

View Bill
Balance due $37.00
Amount to Pay $37.00 S

Remaining bill amount is $00.00

Total Balance due $37.00

“NHG
Health

Singpass Login

1 ull T -

Payment Overview
/“‘*\i
)
Payment Success

Official Receipts will be sent to
[your_emaill@gmail.com.

The amount paid will be reflected in a few
minutes. If not, please check after 3
working days

Receipt ID
Receipt Date
Payor Name

Payment Method

Total Amount
Name

NRIC

Bill for

Invoice No.

Amount

- &
O B8 ¥ B @

Home Services HealthBot Test Results More
@NHG &MC

Input your details and tap on Pay.

Tap on Done upon successful
payment to exit the page.
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Accessing Questionnaire:COPD Assessment Test

9:41

9

v

Hi Mary

Z? 1000 ¥ exp 680

all T -

9

e My Care Plan

Use My Care Plan to review

your health information and O
actively manage your health in
collaboration with your NHG

Care Providers

Dependent /
&) MEMBER @ Caregiver
9 OAQ  PNHG
' ' Health
My Health NHG Health
Care Plan Kampung Membership
Services >
ammmn

» B B

My Health Tasks
e ‘ A
]
1
To Do Education

View personalised

tasks

Access information
tailored to your health
needs

Appointments

Payments

Medication
Refill Request

Say goodbye to Faper
N HG bills '?nd meaiﬂcg)
. b certificates 8
IS goIn
i 9 9 View them digitally on
v g reen NHG Cares App now!

Find your MC here »

Health Goals
A healthy lifestyle begins with healthy habits. Set your

— 8 o
O 8 ¥ B @

“ =
64 ::
') Py
\m—
Health Tracking Questionnaires
Update and Answer questionnaires
monitor vitals assigned by your
healthcare provider
My Health Info
Test Results & MC O
View your test results and digital .

MC g

Home Services NHG Test Results More
HealthBot &MC
Tap on My Care Plan.

Tap on Questionnaires.

Singpass Login

NHG
-4

(Epic}
M Questionnaires :

For an upcoming appointment

COPD Assessment Test 5
Due 13/3/2024

Optional Questionnaires
Patient Wellness Questionnaire 5

Not yet answered

Tap on questionnaire available for an
upcoming appointment.

“NHG
Health
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Completing Questionnaire: COPD Assessment Test [y “NHG

M Questionnaires : 3 ack M Questionnaires :

*NHG

Realth

M Questionnaires :

For an upcoming appointment on 13/3/2024 Recent Questionnaire Answers

Please review your responses. To finish, click Submit.
Or, modify an answer by clicking its edit link. COPD Assessment Test

COPD Assessment Test For an upcoming appointment ->

@ Submitted 13/3/2024 at 1:38 PM

For an upcoming appointment on 13/3/2024 Cough 7 Edit
The questionnaire is not intended to diagnose medical 1 . . )
problems. The questionnaire also does not constitute, and is Phi . Optional Questionnaires
not a substitute for, professional medical advice, care or eem # Edit
treatment which you would receive from your doctor. If you 2 Patient Wellness Questionnaire >
require medical diagnosis, advice, care or treatment, please Not yet answered
consult with your doctor. If you think you may have a medical Chest Tightness 7 Edit
emergency, immediately visit your doctor or dial 995. 3
On a scale of 0 to 5, please rate your symptoms from 0 (no Stairs 7 Edi
symptoms) to 5 (very severe symptoms). # Edit
2
*Indicates a required field.
“Cough Home Activities Z Edit
3
0 - I never cough 1
Leaving Home 7 Edit
2 3 2
Sleep # Edit
4 5 - 1 cough all the time 3
* Energy ® = A
Phlegm # Edit
2
0 - | have no phlegm 1
(mucus) in my chest at
all

2 3 Back ‘ ‘ Cancel Your answers have been submitted.

o ) ) Upon submission, view successful
Fillin the quest|0nna|re. Select your answers and tap Submit. Completion of questionnaire screen.
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Accessing Questionnaire: GINA — ~NHG

9:41 all T - e -
. © < My Care Plan M Questionnaires :
Hi Mary b @
Y] "
2 1000 % Exp 680 Use My Care Plan to review { For an upcomin intment \
i —— your health information and (@) o upe 98P0
) MEMBER @ c'af'eg.v'e;" actively manage your health in
collaboration with your NHG GINA Assessment of Asthma Control >
Care Providers Due 13/3/2024
% (O‘F ;O. ) ﬁ#\"‘frﬁ . -
1 1 ea . - P
My Health Tasks Optional Questionnaires
My Health NHG Health
Care Plan Kampung Membership
Patient Wellness Questionnaire
¢ | -
2 ’ Not yet answered
[
Services > ® ﬂ
ammma — - To Do Education
- S ® View personalised Access information
okl : — tasks tailored to your health
Medicati needs
N edication
Appointments Payments Refill Request
£2TP —
S: dbye t =
NHG istser~ 4 —
. . certificates 5 5 H=—==
isgoing ™ P =
o iew them digitally on N —
S green NHG Cares A%p ngw!
Health Tracking Questionnaires
- Update and Answer questionnaires
Find your MC here monitor vitals assigned by your
» healthcare provider
L]
Health Goals
A healthy lifestyle begins with healthy habits. Set your My Health |l'lf0
= S e :
Q Test Results & MC O
Home Services NHG Test Results  More View your test results and digital -
HealthBot &MC MC
i . Tap on questionnaire available for an
Tap on My Care Plan. Tap on Questionnaires.

upcoming appointment.
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- : T #
Completing Questionnaire: GINA e~ NHG

M Questionnaires :

#)
=5

#)
o

GINA Assessment of Asthma M Questionnaires M Questionnaires
Control
. . GINA Assessment of Asthma Control Recent Questionnaire Answers
For an upcoming appointment on 13/3/2024
For an upcoming appointment on 13/3/2024
The questionnaire is not intended to diagnose medical i Jape /3] GINA Assessment of Asthma Control
problems. The questionnaire also does not constitute, and is Please review your responses. To finish, click Submit. For an upcoming appointment -
not a substitute for, professional medical advice, care or Or, modify an answer by clicking its edit link. @ Submitted 13/3/2024 at 5:10 PM
treatment which you would receive from your doctor. If you
require medical diagnosis, advice, care or treatment, please Daytime asthma symptorns more ther _—
consult with ‘your dt?cton If. yfau think you may .have a medical PwicaWealc2 < Edit Optional Questionnaires
emergency, immediately visit your doctor or dial 995.
Yes 2 i .
In the past 4 weeks, have you experienced any of the following Patient Wellness Questionnaire -
symptoms? Any night waking due to asthma? / Edit Not yet answered
*Indicates a required field. Yes
. s " ”
Daytime asthma symptoms more than twice/week? Reliever needed for symptoms more than /Edit
twice/week?
No Yes
No
“ Any night waking due to asthma? Any activity limitation due to asthma? Z Edit
No
No Yes

“Reliever needed for symptoms more than
twice/week?

No Yes ‘ Back ’ ‘ Cancel }

'Any activity limitation due to asthma? Thank you for your responses!

No Yes

Fillin the questionnaire. Select your answers and tap Submit. Upon submission, view successful
completion of questionnaire screen.
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Pre-appointment

Appointment Card & Booking of Video Consult “NHG

Available in all 7 NHGP Polyclinics

9:41 il - g
' ° ents < Appointment Details & Appointment details
Hi Mary i @
Y 21000 xew6s0
O VEMBER ) Eﬁ;&%’” All w HK Activities KHA Khatib Polyclinic ?NHG Polyclinics KHA Khatib Polyclinic ’:'NHG Polyclinics

Video Consultation NHG Health Video Consultation NHG Health

m o0 }’NHG Appointment Timing Add to Calendar Appointment Timing Add to Calendar
L L

Health
Date 15 March 2024 Dat 15 March 2024
My Health NHG Health TXXXX123D Luke Poh . o i ate arc
Care Plan Kampung Membership Time ‘ Time 11:30 AM
RV Y BV (© 11:00 AM Appointment Purpose Appointment Purpose
Services 5 Fuceovanics  Dr Consult Dr Video Consult Dr Video Consult
(X Video Consultation
= - &5 Te n Setu |
) y &
[ S - LRI RN © 11:00 AM 0] meaie dg:vnload(t;he ZIOOFE'-II-I APSI? from (%) Please download the Zoom App from
icati () ez elr Eleelolls) Hizly Sl the App Store or Google Play Store
. Dr Consult ; A PP g y
Appointments Payments Rmﬁﬂ'—\,c:‘;ll?enst Yiesc eovinic Ang Mo Kio Polyclinc prior to your appointment. prior to your appointment.

AMK Level 4, Clinic 4B, Room 27-29

& Zoom Link: & Zoom Link:
NHG siiena™ @ 15 July 24 Mon  NORIENAINY You video consult zoom link will be available @) https://zoom.us/j/5551112222
h h ificates (MC). i
. isgoing ::,em u:]a esd( )" s, DI Consult 7 days before your appointment date.
3 iew them digitally on " : H
green NHG Cares A%p ngw! Ang Mo Kio Polyclinc
AMK Level 4, Clinic 4B, Room 27-29 Reschedule
Reschedule

Find your MC here =
A EREETEINED © 11:00 AM
Cancel
. Swcrapane DY CONSUIL Cancel

Ang Mo Kio Polyclinc
Health Goals AMK Level 4, Clinic 4B, Room 27-29
A healthy lifestyle begins with healthy habits. Set your

O B8 2 @ @

Home Services NHG Test Results More
HealthBot &MC [ Add New Appointment J
Tap on Appointments to view Tap Video consultation under Tap reschedule to update and/or Zoom link will be displayed 7 days
listings. appointment listing. cancel the appointment. before the appointment date

(inclusive of weekends).

56



On the day of appointment

Zoom Link Feature - Successful Registration of Video "",:,\'eg,'g
Consult o

wil 7 - Q
Appointments < Appointment Details ; i
PP PP epointments < Appointment Details
All NHG Appointments  HK Activities KHA Khatib Polyclinic 7 NHG Polyclinics All NHG Appointments  HK Activities
Video Consultation Lkl KHA Khatib Polyclinic z
P ) y NHG Polyclinics
Upcoming ‘ M Video Consultation NHG Health
b Appointment Timing Add to Calendar \
TXXXX123D Luke Poh Date 15 March 2024 TXXXX123D Luke Poh Appointment Timing Add to Calendar
Time 11:30 AM
Date 15 March 2024
[=RENIVE LN O 11:00 AM Purpose Of Appointment (R ENITL YL (O 11:00 AM Time 11:30 AM
Dr Consult Dr Video Consult Dr Consult
*NHGPUM““i“ [k Video Consultation *NHGPonr.Iinics [k Video Consultation .
fuanam e Purpose Of Appointment
(© 1. Join call now via the Zoom link Join Call Now .
provided. Dr Video Consult
2. Please download the Zoom App
LRIV X ML (O 11:00 AM from the App Store or Google Play & 15 July 24, Mon NORIREFIY
Huepayaincs  DF Consult Store prior to your appomtment‘ PG rolyeines DT Consult 1. J0|n.call now via the Zoom link
v Ang Mo Kio Polyclinc 3. Please seek clinic assistance at EEas Ang Mo Kio Polyclinc provided.
AMK Level 4, Clinic 48, Room 27-29 63553000, AMK Level 4, Clinic 4B, Room 27-29 2. Please download the Zoom App
from the App Store or Google Play
ERERITECL N © 11:00 AM & Zoom Link: EEEETEEI © 11:00 AM Store prior to your appointment.
Dr Consult ’ Dr Consult 3. Please seek clinic assistance at
# inics s j # inics ; )
G Polyc Ang Mo Kio Polyclinc &) https://zoom.us/j/5551112222 R Ang Mo Kio Palyclinc 6355 3000.
AMK Level 4, Clinic 4B, Room 27-29 AMK Level 4, Clinic 4B, Room 27-29

15Ju'¥24'M0n @ e @15Juw24l = s 69 o Lmk
Dr Consult r Consult

D . ;
Ang Mo Kio Polycling Fmcpaidinis oz Mo Kio Polycling @] https://zoom.us/j/5551112222

P NHG Polydinics
N

AMK Level 4, Clinic 4B, Room 27-29 AMK Level 4, Clinic 4B, Room 27-29
. . . . . . : Tap on Join Call Now to launch Video consultation starts and ends
Registration button will be displayed Taps Reglstelj via appointment Display Join Call Now upon Zoom app. in Zoom.
30 mins before appointment time. details page. successful actualization/

Once video consultation ends,
there is no re-direction back to
NHA after end of Zoomcall.

registration.



On the day of appointment

Zoom Link Feature - Failed Registration of Video Consult

All NHG Appointments HK Activities

TXXXX123D Luke Poh

AR ET RO (O 11:00 AM

Dr Video Consult
’mﬁ"::lyslmm [k Video Consultation

(T

RENITIT-Z LN (O 11:00 AM
Dr Consult
Ang Mo Kio Palycline
AMK Level 4, Clinic 4B, Room 27-29

[=RERTIEZ AV (O 11:00 AM

Dr Consult
Ang Mo Kio Polyclinc

AMK Level 4, Clinic 4B, Room 27-29

QN2 T (D 11:00 AM

Dr Consult
Ang Mo Kio Palycline
AMK Level 4, Clinic 4B, Room 27-29

F G Polyclinics

PG Polyclinics

1 Polyelinics

[ Add New Appointment ]

e Appointment Details

KHA Khatib Polyclinic NHG Polyclinics

Video Consultation NHG Health
Appointment Timing Add to Calendar
Date 15 March 2024
Time 11:30 AM
Purpose Of Appointment

Dr Video Consult

() 1. Join call now via the Zoom link
provided.
2. Please download the Zoom App
from the App Store or Google Play
Store prior to your appointment.
3. Please seek clinic assistance at
6355 3000.

Test Zoom Setup

ﬁy
& Zoom Link:
&) https://zoom.us/j/5551112222

[ Register J

Registration button will be
displayed 30 mins before
appointmenttime.

Tap Register via appointment
details.

Error

We are unable to process your
registration. Please call our Contact
Centre at 6355 3000 for assistance.

A pop-up error notification will be

displayed due to outstanding bill(s).

“NHG
Health

For patients with outstanding bills

Outstanding Payment

We are unable to process your registration
due to outstanding bill(s) under your
account. Please proceed to make the

payment to continue registration.

Alternatively, please call 6355 3000 for
further assistance.

National Healthcare $75.10
Group Polyclinics

Proceed to Payment

Cancel

Tap on Proceed to Payment.

Tap to Cancel to go back to
appointment detail page.
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On the day of appointment -
. . _ “NHG
Late Registration of Video Consult Health

Within 30 mins post appointment time 30 mins after appointment time
all T =- all T =-
. . Appointment details
e Appointment Details ointments o PP
All NHG Appointments HK Activities All NHG Appointments HK Activities : Pt >
SN APPOINIMONES, Woodlands Polyclinic 7 AT EPOTN SIS KHA Khatib Polyclinic ’(
Video Consultation (} Video Consultation 4
i imi Add to Calend i imi
TXXXX123D Luke Poh Appelment T eSS TXXXX123D Luke Poh Appointment Timing Add to Calendar
:f’te L Ma{:';s(zj , Date 15 March 2024
5 ime . ;
[ERERTTIRZRVLE © 11:00 AM (=R RV (O 11:00 AM Time 11:30 AM
Pucronincs D Consult Pucroncines DI Consult
[k Video Consultation Purpose Of Appointment [k Video Consultation
) . Purpose Of Appointment
Dr Video Consult
CRENTIZRVILE © 11:00 AM SRRV © 11:00 AM HSG Screening Review Videoconsult
FNHG Polydinics Dr Consu" . . . ’Wﬂwlydlnks Dr Consult
) Ang Mo Kio Polyclinc (© 1. Join call now via the Zoom link e Ang Mo Kio Polyclinc
AMK Level 4, Clinic 4B, Room 27-29 provided. AMK Level 4, Clinic 4B, Room 27-29 . . "
2. Please download the Zoom App @ 1. ;‘:g:ligael:jnow via the Zoom link
; from the App Store or Google Play ; ;
(RN RV © 11:00 AM (RN RV © 11:00 AM
Dr Consult Store prior to your appointment. Pvr—— 2. Please download the Zoom App
Yiinwae o Ang Mo Kio Polydiine 3. Please seek clinic assistance at Vs o Ang Mo Kio Polycline from the App Store or Google Play
AMK Level 4, Clinic 4B, Room 27-29 6355 3000. Contact number will be AMK Level 4, Clinic 4B, Room 27-29 Store prior to your appointment.
tagged toinstitution 3. Please seek clinic assistance at
ERERMEZAVELY © 11:00 AM T — ERERITEA © 11:00 AM 6355 3000.
, __ DrConsult & Zoom Link: - __ DrConsult
e Ang Mo Kio Polyclinc J e Ang Mo Kio Polyclinc & Test Z00l1 tur
" R £ 18ST L( n € 18}
AMK Level 4, Clinic 4B, Room 27-29 https://zoom.us/j/5551112222 AMK Level 4, Clinic 4B, Room 27-29 .
& Zoom Link:
You have missed your appointment time. . )
Please call 6355 3000 after you have You have missed your appointment. Please
entered the Zoom meeting to inform us of call 6355 3000 for assistance. Thank you.
[ Add New Appointment j your log in. [ Add New Appointment j
30mins before your appointment Tap zoom link to join the call for video i i i i i i i
time slot, you will not be to view the p cojnsult You Wll.l notbe able tq view Zoc?m link A missed appomtment message will be displayed
registration button. . 30mins after appointment time. 30mins after appointment. 59



Post appointment

Push Notifications of Video Consult

NHG Health App Now

You have completed your video consult
appointment. View your follow-up
appointment(s) and pay your
consultation bills 3 days later via NHG

PNHG
Health

Health App.

You will receive a push notification once the
video consult is completed.

Tap on the push notification to be re-directed
to NHG Health App homepage

op

WEXP p

e Hi Jan! i @
I ,

o A%

My Care Plan K';:‘;I:‘?‘g

Services 2

‘_: r— 3 —

uEE + =

=
Appointments Medication Payments
Refill Request
Outstanding Bills to Pay
A ’
’NHG National Healthcare Group
Health sg 245.66

Health Goals >

A healthy lifestyle begins with healthy habits. Set your
health goals now

® B ® © 88

Home Services My Health Ask Me More

® @\ Dependent/
ol ~ "
Caregiver

“NHG
Health

My Care Plan
3 y

My Health Info

Test Results & MC P

View your test results and digital
MC

Preventive Care o
View your recommended Health "
tasks like screening and vaccination A

Allergies and Health Issues

View your allergies and diagnosed
health issues "

documents from NHG

4
Letters and Documents
View your health letters and
- =

Medications
View your prescribed medications

MOH Health Plan

View your Health Plan completed
with your enrolled healthcare
provider

e}

Tap on Outstanding Bills to
Pay to view bills.

Tap on Medications to view
prescribed medications after

video consult.
60



Post appointment

Order Medication of Video Consult

Entry point 1

1

. NHG Health App
A
’Qﬂg If you have prescribed medication,

open the NHG Health App to arrange
your medication delivery within the
day of your video consult.

You will receive push notification 1

hour after the completion of video
consultation.

Note: Notification will be sent to all video

consult patients regardless of prescribed
medication.

VCP does notidentify patient based on
prescribed medication.

i T -
Appointments

HK Activities

Upcoming History

TXXXX123D Luke Poh

8 15 July 24, Mon D 11:00 AM

Dr Consult

Arrange Medication Delivery
£ 15 July 24, Mon

Dr Consult
Ang Mo Kio Polyclinc
AMK Level 4, Clinic 4B, Room 27-29

€ 15 July 24 Mon D 11:00 AM
Dr Consult
Ang Mo Kio Polyclinc
AMK Level 4, Clinic 48, Room 27-29

(R BN LRGN O 11:00 AM

Dr Consult
Ang Mo Kio Polyclinc

AMK Level 4, Clinic 48, Room 27-29

All NHG Appointments

( Add New Appointment ]

Entry point 2

< Arrange Medication Delivery

o=
—Q— O

Do you need to arrange for
medication delivery?

Please ensure that your doctor has
prescribed medication during your virtual
consultation. Click on “Medications” icon to
verify your medications before submitting
your order.

Medications

View your prescribed medications

s

Arrange Medication Delivery

Tap Arrange Medication Delivery
button to be redirected to arrange
medication delivery screen

Current Medication

Pleane roverw YO MeciCaton Barma ad verly
et the fal 1 up % date. Call 995 ¢ you have an
omergency.

ity oote That Ihe OIS MECcADON sl oty

ciudes aCtive maSCations prescrbed &t NG

s leCiod INSIMAOnS) andd NUMS st
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Arrange Medication Delivery

°

_e_

o

o

Do you need to arrange for
medication delivery?

Please ensure that your doctor has
prescribed medication during your virtual
consultation. Click on “Medications” icon to
verify your medications before submitting
your order.

Medications
View your prescribed medications

et

Tap on Medications to check forthe 1. Check Medication on MyChart

medications

2.

Medication page

After checking click Close and redirect

to Arrange Medication Delivery
screen and Arrange Medication
Delivery button will be enabled

Arrange Medication Delivery

Tap on Arrange Medication

Delivery to order medication on

the Order Medication screen
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Post appointment

Order Medication Form of Video Consult

er Medication

Note

The address is auto populated from our system, if
there’s a change of address please update.

Medications N
View your prescribed medications

Prescribed Institution
Ang Mo Kio Polyclinic

Delivery Information

1. Please ensure the details provided are
accurate. Charges may apply if there
are any amendments or re-deliveries
required after your request has been
submitted.

. Please note that the delivery date an
time are subjected to availability.

N

Delivery Date

Monday, 20 Aug 2024 B

Delivery Time

09:00 AM - 01:00 PM v
Address
| have a different address for this medication
delivery.
Postal Code
640472 Get Address
Floor Unit
09 91

Delivery Time X

09:00 AM - 01:00 PM (]
02:00 PM - 06:00 PM

07:00 PM - 10:00 PM

Tap on Medications button to be re-
directed to prescribe medication.

Choose delivery date and delivery
time.

You will be allowed to change
delivery address should the
delivery address defer from

records.

Note:

1. Default- pre-fill of delivery address
& contact details is from NGEMR
(Permanent Address)

2. Contact Details are from NGEMR
records

Contact Details
Our staff may call you to confirm medication
supply. Kindly ensure the contact number is

accurate. We may call if clarification is
required.

Email Address
nhg@nhg.com

Contact Number
94421231

Do you wish to use Medisave?
O Yes O No

Do you want medication to be delivered in full?

() ves () o

Tap Confirm to submit order
form.

NHG

Select date

August 2024 ~

Health

Note:

1. Delivery date starts from 1 week from the day of
med order

2. Delivery end date starts from 2 weeks from the day

of med order

Delivery does not include Public holidays and
Sundays

Delivery timeslot ranges from

(9 to 1pm), (2 to 6pm) and (7 to 10pm)

No night deliveries on Sat (7 to 10pm)
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Post appointment

Order Medication of Video Consult - SOC y,’}éﬁfﬁ

Entry point 1 Entry point 2

<  Arrange Medication Delivery

: NHG Health App
mgg If you have prescribed medication, = Heolthlm

open the NHG Health App to arrange

Back

your medication delivery within the
day of your video consult.

o V
= W N
Please select the institution group where

]
@ @P your prescription is provided.

You will receive push notification 1

hour after the completion of video Do you need to arrange for o
p. medication delivery? PPN SingHealth Services
Consultatlon . Please ensure that your doctor has
. X . . prescribed medication during your virtual Available SingHealth Instituti
Note: Notification will be sent to all video consultation. Click on “Medications” icon to vailable SingHealth Institutions
. . verify your medications before submitting . Si i
consult patients regardless of prescribed your order. Singapore General Hospltal
. ) « KK Womens and Children’'s Hospital
med|cat|0n . « National Cancer Centre Singapore
Medications — — « National Heart Centre Singapore
[ ] « Si
VCP does not identify patient based on Vi e prescibedmecieations :D . Z:iii‘;ﬁi”:ﬁiifl'if o

Sengkang General Hospital

prescribed medication.

» Changi General Hospital

L 3
@ Institute of Mental Health

Available IMH Institutions

« Child Guidance Clinic (Health Promotion Board)

« Child Guidance Clinic (Sunrise)
Arrange Medication Delivery « Community Wellness Clinic (Geylang)

Tap Arrange Medication Delivery button Submit medication delivery using
to be redirected to arrange medication HealthHub refill page
delivery through HealthHub Med Refill 63
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Pharmacy Queue

Services

Refill Request

Bill Size Staff Health

Pharmacy

Queue
More Services

Tap on Pharmacy Queue icon on

Home screen/ Services or More
screen.

Mary (You)

Pharmacy Queue registration is currently only
available for the following institutions:

Select Institution

@ === Tan Tock Seng Hospital

Pharmacy registration will be unavailable 30
minutes before pharmacy closing time.

To obtain a queue number from other
pharmacies, please proceed to the
pharmacy for registration.

TTSH Outpatient Pharmacy, Basement 2

Operating Hours:

@ Mon to Fri: 8:30 AM to 6:00PM
Sat: 8:30 AM to 1:00 PM
Sun/PH: Closed

TTSH Emergency Pharmacy, Basement 1

() Operating Hours:
[ open ]

Mon to Sun 24 Hours

Select your Institution]and tap
on Confirm.

Select your Pharmacy and tap on

Confirm.

Note

« Physical presence at the pharmacy
upon queue calling is required.

« Only queue number obtained during
pharmacy operating hours will be
served.

« You will need to get a new registration
queue number if you missed it.

« Pharmacy registration will be
unavailable 30 minutes before
pharmacy closing time.

Tap on Next button.

Do you have any of the following PillCheck
slips today?

Blue Slip (B2 Pharmacy)

b Yellow Slip (L2 Pharmacy)

=
== Green / Pink Slip (L4 Pharmacy)

Provide your mobile number for Pharmacy
Queue SMS notification (Optional)

Complete the questionnaire
and tap on Confirm.

Queue number
X8803 m:sfz‘;'

Current Queue Status for
TTSH Outpatient Pharmacy, Basement 2

SXXXX948H

Last Refreshed

Patients Ahead: -

Status

Please wait or your pharmacy queue
number to be called.

Important

Please be present at the pharmacy for
registration. Please obtain a new registration
queue number if you have missed your queue.

If Yes, was selected, Q
number will be displayed.
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Pharmacy Queue — Show Existing Kiosk, TTSH Pharmacy B2 enabled

Services

Refill Request

Y
Retail Bill Size Staff Health
Pharmacy Estimator Screening

Pharmacy
Queue

( More Services ]

Tap on [Pharmacy Queue] icon
on Home screen/ Services or
More screen.

S3600051A (You)

Pharmacy Queue registration is currently only
available for the following institutions:

Select Institution

O ’E"‘ Tan Tock Seng Hospital

SXXXX902J

Queue Number Last Refreshed
11:30 AM

X9074 o)

Current Queue Status for
Pharmacy B2

Patient Ahead: 38

Status

Please wait for your pharmacy queue
number to be called.

Important

Please be present at the pharmacy for
registration. Please obtain a new registration
queue number if you have missed your queue.

Pharmacy registration will be unavailable 30
minutes before pharmacy closing time.

To obtain a queue number from other
pharmacies, please proceed to the
pharmacy for registration.

TTSH Outpatient Pharmacy, Basement 2
Operating Hours:
@ Mon to Fri: 08:30 AM - 06:00 PM

Sat: 8.30 AM to 1.00 PM
Sun/PH: Closed
TTSH Emergency Pharmacy, Basement 1

O Operating Hours:

Mon to Sun: 24 Hours

Tap on [Institution] icon to
continue.

\ |

If patient has existing queue
(Registered using Kiosk or by

Staff), APP to show the current
Queue.

comm ]
TN

If patient does not have existing
queue or queue ended, NHA to
show the list of enabled
pharmacies.

“NHG

Health
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Pharmacy Queue Show Existing Kiosk - Pharmacy

disable

Services

» B K

Appointments Payments Medication
Refill Request

v B B

Retail Bill Size Staff Health
Pharmacy Estimator Screening

=5

Pharmacy

Queue

[ More Services ]

Tap on [Pharmacy Queue]
icon on Home screen/
Services or More screen.

stration

$3600051A (You)

Pharmacy Queue registration is currently only
available for the following institutions:

Select Institution

O ’E"‘ Tan Tock Seng Hospital

A

Tap on [Institution] icon to
continue

Existing Queue

SXXXX902J

Last Refreshed
11:30 AM

Queue Number

X9074 o

Current Queue Status for
Pharmacy B2

Patient Ahead: 38

Status

Please wait for your pharmacy queue
number to be called.

Important

Please be present at the pharmacy for
registration. Please obtain a new registration
queue number if you have missed your queue.

If patient has existing queue

(Registered using Kiosk or by Staff),
APP will show the current Queue

No Existing Queue

gistration

You do not have an existing pharmacy
queue number or your queue number
has ended.

Kindly proceed to the pharmacy to
obtain a new queue number.

\

If patient does not have existing
queue or queue ended, APP will
show the above message.

“NHG

Health



Do you have any of the following PillCheck slips
today?

‘ezl Blue Slip (B2 Pharmacy)

Provide your mobile number for Pharmacy Queue
SMS notification (Optional)

Eg: 91231234

Swipe through PillCheck Slip
If user selects [Yes], screen will
move to [e-itinerary].

Pharmacy Queue Questionnaire

Do you have any of the following PillCheck slips
today?

Blue Slip (B2 Pharmacy)
i Yellow Slip (L2 Pharmacy)
Green Slip / Pink Slip (L4 Pharmacy)

() GEED

Medication Collection

Q Medication Delivery
O Collect at pharmacy

O Clinic administered medication

Provide your mobile number for Pharmacy Queue

If no option has been selected, [Confirm]

button will be greyed out.
If user selects [No], 2"d question [

Medication Collection] will be displayed.

N
A

“NHG
Health

Do you have any of the following PillCheck slips
today?

£ Blue Slip (B2 Pharmacy)
Yellow Slip (L2 Pharmacy)

Green Slip / Pink Slip (L4 Pharmacy)

Provide your mobile number for Pharmacy Queue
SMS notification (Optional)

99999999

*Please enter a valid mobile number

When no option has been selected,
[Confirm] button will be greyed out.
Select either option & [Confirm]. 67



View Your Pharmacy Queue — For an existing SOC queue’;ﬁﬁffﬁ

ol T . wil T -
acy Queue ntment Details
armacy Queue
||| |I| I|| |II|I I| | ||II||I | I | SRR Ssomasn Ermr
Registration for this pharmacy is
SXXXX902J PR Queue number currently disabled. Please seek
clinic assistance.
HC0001 %) 1905 O
Last Refreshed
X88 01 2:18PM Current Quaue Status for Current Queuve Status for
'] TTSH LEVEL 1, CLINIC 18, ROOM 12-16 AMEK LEVEL 1, CLINIC 1B, ROOM 12-16
R
Current Queue Status for Patients Ahead: 08 Patients Ahead: 08 . .
Pharmacy B2 Pharmacy disabled error handling
Status Status
Patient Ahead: - Please wait 1o be served by our dispensing Please wait your queue to be called.
counter Last Refreshed
Statiis - 10:36AM View Your Pharmacy Queue
You do not have a valid pharmacy queue, please approach the 10:36AM View Your SOC Queue
counter for assistance.
Your e-Itinerary Your e-Itinerary @
Important
Please be presence in the pharmacy for registration. ) ] AMK LEVEL 1, CLINIC- 1B, ROOM 13-16 Your registration is unsuccessful
Please obtain a new registration queue number if you [Pharmacy Location Details] 11:00 AM Please proceed to the registration
missed your queue. Please wait for your gueue number to be called. counter for further assistance.
Tt RS —
Please allow enough time to complete your assessment/ Please allow enough time to complete your assessment/
test, if any. test, if any.
Your queue # may not be called in sequence. Please update Your gqueue # may not be called in sequence. Please update
your particulars at the clinic if there are any changes your particulars at the clinic if there are any changes U nSUCCGSSfUl registration error handling
] — With an existing SOC queue, tap on
With an existing SOC queue, tap [View Your Pharmacy Queue’] to swap
Different pre-queue numbers will be on [View Your SOC Queue] to

; . between queue journeys.
assigned to users. swap between queue journeys. 4 J y
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