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NHG Health App s

Legend

: o ) Mandal
Singpass Login Singpasslogin is required to access the feature.
Central & North NHG Residents living in the Central and North region of
Residents Singapore can access the feature.

Residents living in Central and North region of Singapore enrolled to

Bishan
Serangoon

Enrolled to .. . .
Healthier SG NHG Polyclinic orwith a NHG HSG General Practitioner partner can

access the feature. Toa Payoh

Kallang Geylang

NHG Residents in Central and North
region



. . ZNHG
Getting Started with NHG Health App Health

How may we serve you
today?

Access more services and

e %
health records from the
menu at the bottom
R ﬁ K . Terms of Use
- _

NHG Health Terms of Use Manage Appomtments

Scan QR code to downloadNHG Health app from Google
Play or App Store.

1. Agreement to Terms

Choose a Language Learn how to improve my health

1.1 All Access of any part of the NHG Health
mobile application ("App”) is governed by the
terms and conditions (“Terms"”) below.

We have set the app to your default
language setting. You may change to
another language here:

maoone | ” App Store

Learn about Health Screenings

‘ » Google Play

,» 1.2 Please read these terms carefully before
& NH? Health English 0 using the App as they contain important )
i NHG Health “NHG . ’ information regarding your legal rights, Just checking the app out
VNHG Health P remedies and obligations. By accessing or
Health f j{ ‘\() using any part of the App, you acknowledge
NATIONAL HEALTHCARE GROUP - / that you have read and understood these
PTELTD Terms and unconditionally agree to be legally
bound by them and any amendments
- 13:;50 0333:;5 Rah, Please read full Terms of Use before

3.0

Install

accepting.

What's New

+ UIJUX Enhancements

+ Bug

o

Preview

Tap on Start. Read the Terms of Use. Tap on
the checkbox and | accept.

Discover and bo

I yos e Tap on your preferred language
and Confirm.

Introducing NHG Cares

Input your details and tap on
Finish Setup .
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NHG Health App Notifications (Android)

Clock Contacts Docs Drive

Q9O 0

Files Gmail Google Google One

@000

Home Keep Notes (ET Meet

0Ce0o

Messages News Phone Photos

& ‘:’ ng -

Pixel Tips Play Store Podcasts Recorder

QO® SO

Safety Settings Translate Wallet

Q0O

YouTube YT Music

Tap onSettings on your
Android Home Screen.

PEttings

About phone

System apps updater

0O 00

Security status

Wi-Fi

©

Bluetooth

e 0

Mobile networks

More connectivity options

Lock screen

otifications & status
bar

=
o .
o
Lock screen Floating Badges
notifications

App notifications

0|0

Notifications & status bar

O Home screen

Tap onNotifications & status bar.

Notification style

Number of notification icons shown

Show connection speed

Tap onApp notifications .

<] nhg X

Choose which apps are allowed to send you
notifications.

Al v
W6 NHG Health [ @)
nhgp hg nh

112134151617 )18J°2)0
giwjelrjtliyjjufijolp
allsfidifliiglhljlikil
il z [ x|(clvib]n|m|Es

1#1 English (UK) ‘ Q

'

0, Ll M N/

e\)HG Health

“NHG
Health

Show notifications

Search forNHG Health .

Toggleon Show natifications to
enable/disable notifications.



NHG Health App Notifications (I0S)

00

FaceTime Calendar Photos Shortcuts

B =

Health Wallet Reminders Mail

CANEN

Podcasts News Weather Notes

#}
. A D

Translate App Store NHG Health Settings

Q Search

Qa0

Tap onSettings on your iOS Home
Screen.

9)

o

Google

Settings

o @

Google Maps
Grab

iGluco
iHealth

Lark

News in Levels

B ¢ePE ¢

NHG Health

OpenVPN
TestFlight
THKMC SVL
TikTok

WhatsApp

(NONc-NON ) B

YouTube

Tap onNHG Health.

)=

< Settings NHG Health

ALLOW NHG CARES TO ACCESS
B Camera
n Siri & Search

9)
)

O

a Notifications

@ Background App Refresh

| @

Tap onNotifications.

(4 = =

K NHG Health  Notifications

Allow Notifications o

ALERTS
Lock Screen  Notification Center Banners
Banner Style Temporary

Sounds ( @)
Badges O

LOCK SCREEN APPEARANCE
Show Previews When Unlocked (Defa

Automatic

Notification Grouping

Toggleon Show natifications to
enable/disable notifications.
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Enable NHG Health App Health Stats - Google

Singpass Login ?NHG
Fit (Android)

Health

all T . 4
Profile & Settings Profile & Settings
i ®
- Hi Mary 1«~ Select what NHG Health can
i ZP 1000 ¥ Exp 680 access
: (@@\ Dependent / [ ~0 L o Py —~0
MEMBER \lﬁ Caregiver ) e ‘U ﬁ\ ap - se (U ﬁ\’ 2 m .
- -i :s
o s s
’ B Health
About Me About Me
My Health NHG Health
Care Plan Kampung Membership Name: John BMI: -- kg/m? Name: John BMI: --kg/m?
Weight: -- kg Height: --cm Weight: -- kg Height: --cm
Services >
View Particulars View Particulars
_.n — =y y
T s Settings data. Learn more Settings
Appointments  Payments Rg’{;ﬁﬁgeaélfe”st Language English Language English
Bismistiics off > ‘: ’ Make sure that you trust NHG BioHistics on
NHG gsmasr Flealth
| ! {
isgoing certificates (MC). [ Health Stats ] ) G g Health Stats Connected > ]
[ i View them digitally on : 4 : 3 ‘. .‘ L -
] Yg; green NHG Cares App now! Pair Device off > Setting ; P . X o Q Pair Device Off >
¢ : By Connecting NHG Health and Google Fit, LB bk Gl
Find your MC here Notifications Setting > you can easily integrate your fitness P IR TR ane-cs Notifications Setting
» activity from various sources to help you move Y cou
better understand your progress.
b Help and Feedback Find out about the risk Success Help and Feedback
Health Goals " .
A healthy lifestyle begins with healthy habits. Set your e CoodIchL Connect Google Fit successful
— 59 ~ 00 50 = 50 "
Q S Q e o &8 & @
Home Services NHG Test Results More Home Services NHG Home Services NHG Test Results More
HealthBot &MC HealthBot HealthBot &MC
Tap on theGear icon. Tap onHealth Stats Not Tap onConnect to Google Check Select all and tap View the Success Pop Up Health Statsstatus will
Connected. Fit. on Continue.

message. reflect Connected.



Enable NHG Health App Health Stats 7 "'Ll\ggg
Health (10S)

ol 4G =

141 all T == i .
Profile & Settings Profile & Settings

Hi Mary /9 Health Access

-

i 2P 1000 % exp 680
WD By 3 @ *Kex® HpPO N @° ke HPO

Q‘i :f

B e e
L il About Me

About Me
My Health NHG Health Health
Care Plan Kampung Membership Name:  John BMI: --kg/m? Name: John BMI: -- kg/m?
Weight: --kg Height: --cm “NHG Health” would like to access and update Weight: -- kg Height: --cm
your Health data.
Services S
’ View Particulars View Particulars
Ty — =
S - Settings Settings
Appointments  Payments R“e"fﬁf’;f:é;j’e"st Language English Language English
Biometrics Off Biometrics On
> < Say goodbye to Paper
9 bills and medi > acte
‘ » NHG c'e:i?iga‘g‘:(h'fg)' Health Stats Health Stats Connected
' S 90|ng View them digitally on Weight
A\ green e cares App nowl Pair Device off Q Pair Device off
Find your MC here b Notifications Setting Notifications Setting
. Help and Feedback Help and Feedback
Success

Health Goals
A healthy lifestyle begins with healthy habits. Set your

Connect Health Kit successful

S

Home Services NHG Test Results More
HealthBot &MC
Tap on theGear icon. Tap onHealth Stats Not Tap on thehealth stats you View the Success Pop Up Health Statsstatus will reflect
connected . would like to allow and tap on message. Connected.
Allow.



NHG Health App Notifications (I0S)

00

FaceTime Calendar Photos Shortcuts

B =

Health Wallet

CANEN

Podcasts News Weather Notes

#}
. A D

Reminders. Mail

Translate App Store NHG Health Settings

Q Search

Qa0

Tap onSettings on your iOS Home
Screen.

9)

o

Google

Settings

o @

Google Maps
Grab

iGluco
iHealth

Lark

News in Levels

i eP O ¢

NHG Health

OpenVPN
TestFlight
THKMC SVL

TikTok

ON-NON ) B

WhatsApp

YouTube

Tap onNHG Health.

)=

< Settings NHG Health

ALLOW NHG CARES TO ACCESS
B Camera
n Siri & Search

9)
)

O

a Notifications

@ Background App Refresh

| @

Tap onNotifications.

(4 = =

K NHG Health  Notifications
Allow Notifications o
—
ALERTS
Lock Screen  Notification Center Banners
Banner Style Temporary

Sounds ( @)
Badges O

LOCK SCREEN APPEARANCE
Show Previews When Unlocked (Defa

Notification Grouping Automatic

Toggleon Show natifications to
enable/disable notifications.
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Disable NHG Health App Health Stats - Google Fit

(Android)

e @il @D 70+ 43 ® - e il R @76+ J44 ® - £ il 3 T @D 76+
@ a & Settings : ¢ Google Account N - ]
s e 2 Proﬁle Units NHG Health has some access to your
Google Account
sico Height
Activity goals
v e Feet & Inches
Access you've given to NHG Health
Steps Heart Points £ "
Weight NHG Health has some access to info in your Google
5,000 g 20 o Pounds Account, including info that might be sensitive. You
can always remove this access. Learn about the
. risks @
Distance
Bedtime schedule » Miles .
Access given on:
Mi Video May 15, 9:32AM
o Energy
11:00 PM 24 7:00 AM v Calories Access expires on:
Does not expire
U
G S Health Connect
About you NHG Health on Google Play:
Visit app on Google Pla
“, Sync Fit with Health Connect » i R o
’ Gender Birthday
NHG Health can:
. a Female - Sep 9, 1997 N ealth can
Google Fit data and personalization

Gallery Play Stofé  Mi Browser Music Game
Center

L0

Themes

Tap on theGoogle Fitapp.

Weight v Height

© @ =

o
(=]

Profile

Manage connected apps

Delete your data
Manage Google Assistant
Manage personalization

Manage Fit data permissions

. ® <

Tap on theGearicon.

Tap onManage connected apps.

@ Use Google Fit to see and store your
physical activity data

v

' See info about your body measure-
ments in Google Fit

If you remove access
You might not be able to use some NHG Health
features

n ® <4

Tap onRemove Access.

11



Disable NHA Health Stats

"800

FaceTime Calendar Photos Shortcuts

Ba@ =

Health Wallet Reminders Mail

CANKN

Podcasts News Weather Notes

- A @

Translate App Store NHG Health Settings

Q Search

B0 70

Tap on theSettings app.

- Health (10S)

e 11:41

@ Safari

Settings

. Stocks
U Weather
a Translate
,_n'v\ Maps

Compass

Measure

all ¥ =

e 11:41

£ Settings Health

¥ Health

Fitness

Music

Photos

L
B Camera
(L) Books

&) Podcasts _____

all ¥ =

ALLOW HEALTH TO ACCESS
@ siri& Search

a Notifications

Banners, Sounds, Badges

MEDICAL DETAILS

Health Details

Medical ID

DATA

Data Access & Devices

Tap onHealth.

Open Health Checklist

Health Checklist can help set up your iPhone
and Apple Watch to keep an eye on things for
you.

Tap onData Access & Devices.

“NHG
Health

5
1

041 all

¢ Sources NHG Health

Turn Off All

Data from “NHG Health”

Allow “NHG HEALTH” TO READ
T Height

» Steps

olleNe

T Weight

App Explanation: We use healthkit to help
visualise users’ health data.

Tap onNHG Health and tap Turn
Off All to disable.

12



:41 all T ==

Hi Mary @

* Z? 1000 % exp 680
(®8\ Dependent/
® MEMBER ]y e

o N} .
5 A% e

My Health NHG Health
Care Plan Kampung Membership
Services >

3 B B
) 'S L7}

<’

Medication

Appointments  Payments  pogipequest

NHG s
o o certificates (MC).

[ sl View them digitally on
g I’een NHG Cares App now!

Find your MC here »

Health Goals
A healthy lifestyle begins with healthy habits. Set your

R
Q 8B ¥ B @

Home Services NHG Test Results More
HealthBot &MC

< Profile & Settings

@ %ow® o

Tap on theGearicon.

About Me >
Name: John BMI: -- kg/m?
Weight: --kg Height: --cm

Settings
Language English >
Biometrics Off > ]
Health Stats >
Pair Device Off >
Notifications Setting >

Help and Feedback

o8B ® B @

Home Services NHG Test Results  More
HealthBot &MC

Tap onBiometrics Off.

Enable NHG Health App Biometrics

Are you sure you want to enable
biometric?

Cancel

Tap onConfirm to enable
biometrics access.

Singpass Login

€ Profile & Settings

About Me

Name: John

Weight: --kg

@ *

View Particulars

oapo

BMI: --kg/m?
Height: --cm

Settings
Language English >
[ Biometrics On >]

Health Stats

Pair Device

Notifications Setting >

Help and Feedback

Q &

Home Services

Connected >

off >

D i
&=

NHG Test Results More
HealthBot & MC

Biometrics status will reflect On.

“NHG
Health

13
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Singpass Login

Disable NHG Health App Biometrics

=41 all T ==

Hi Mary @

-9
* Z? 1000 % exp 680

(®8\ Dependent/
® MEMBER ]y e
&= 9 *NHG
' B Health
My Health NHG Health
Care Plan Kampung Membership
Services >

<’

Medication

Appointments  Payments  pogipequest

NHG s
o o certificates (MC).

[ sl View them digitally on
g I’een NHG Cares App now!

Find your MC here »

Health Goals
A healthy lifestyle begins with healthy habits. Set your

R
Q 8B ¥ B @

Home Services NHG Test Results More
HealthBot &MC

<« Profile & Settings

@° kuv© PO

About Me >
Name: John BMI: -- kg/m?
Weight: --kg Height: --cm

Settings
Language English >
Biometrics On >
Health Stats Connected >
Pair Device off >
Notifications Setting >

Help and Feedback

Services N

Home

Are you sure you want to disable
biometric?

Cancel

Tap on theGearicon.

Tap onBiometrics On.

Tap onConfirm to disable
biometrics access.

< Profile & Settings

About Me >
Name: John BMI: -- kg/m?*
Weight: --kg Height: --cm

Settings
Language English >
Biometrics off >
Health Stats >
Pair Device off >

Notifications Setting

Help and Feedback

Home Services NHG i
HealthBot &MC

Biometrics status will reflect Off.

14



Update Mailing Address/Contact Details

9:41 ol T -
Hi Mary by 3]
=9
’L 2 1000 % ExP 680
Dependent /
B MEMBER e

My Health NHG Health
Care Plan Kampung Membership
Services >

Medication

Payments Refill Request

Appointments

Say goodbye t
NHG g™
T H certificates 5
IS goIn
g g View them digitally on
g I'een NHG Cares App now!

Find your MC here »

Health Goals
A healthy lifestyle begins with healthy habits. Set your

08 2

00

(=]=]

Home Services NHG Test Results  More
HealthBot & MC

< Profile & Settings

@ %eov° =Po

About Me >
Name: John BMI: -- kg/m?
Weight: -- kg Height: --cm

Settings
Language English >
Biometrics On >

Health Stats Connected >
Pair Device Ooff >

Notifications Setting >

Help and Feedback

— D =
Q -

Home Services NHG Test Results More
HeaithBot &MC

all 7 =.

articulars

Your personal details have been
automatically populated from our system.

Personal Particulars

Full Name As Per NRIC: NRIC/FIN:

John Deo SXXOOXX

Date Of Birth: Nationality:

9 Aug 1991 Singapore Citizen
Sex: Race:

M Chinese
Residential Status Pass Expiry Date:
[Pass Type: 20 Sept 2024

EP

Registered Address:

Postal Code:  No./Blk:
791450 522

Street:

Ang Mo Kio Hub Avenue 10

Preferred Mailing Address / v

Contact Details

Back

Tap on theGearicon.

Tap onView Particulars.

Tap onUpdate Address/Contacts.

rticulars
Personal Particulars ~
Preferred Mailing Address /

Contact Details

Preferred Mailing Address

[] my preferred mailing address is different from residential address

( )

*Please enter a valid Singapore Postal Code

» Street “\
| a )
» No./Blk
( a )
- Floor ~, , Unit

Preferred Mailing Address Validity

[] 1 am using this preferred mailing aderess indafinitely

- Start Date . - EndDate

*Your Preferred Mailing Address has expired.

Contact Details

. Mobile Number

*Please enter a valid Mobile Number

- Email

*Please enter a valid Email Address

- Home Number
( )

*Please enter a valid Home Number

- Alternate Number

*Please enter a valid Alternate Number

Co

Cancel

Singpass Login

“NHG

Health

Success

Your Preferred Mailing Address
and Contact Details have been
updated.

Back To Home

Update the relevant fields and

tap on Confirm to save.

15



Update Mailing Address/Contact Details via w—— > NHG
I\/Iyln fO Health

Preferred Mailing Address

My preferred mailing address is different from
registered address.

ostal Code
il 7 - ol = -y wil = () 38312
< Profile & Settings R ellars
Hi Mary © 1O Street
o Z 1000 % ExP 680 QOne North Ave 6 ﬂ)
ependent / N
™ MEMBER @ %ajr"e%g: :r—“ = .‘ Oo * [ ] m 0 Your personal details have been Personal Particulars ~ No./BIk
.‘ o automatically populated from our system. (52 ﬂ>
O e pA 7 i Retrieve Myinfo Floor Unit
- NHG . - Personal Particulars [k
‘ (%% Health Personal Particulars| st i o gl
About Me > . .
M Health NHG Health Full Name As Per NRIC: Full Name As Per NRIC:  NRIC/FIN: . .
cars ’I;Ian Kaiping Membership fie . 3ohn = e kgim? John Deo SN X John Deo SIOOOXX Preferred Mailing Address Validity
: : 9 R . ) £ Birth: q T 1am using this preferred mailing address indefinitely.
Weight:  -- ki Height: -- cm Date Of Birth: Nationality: Date Of Birth: Nationality:
St 9 ght: 9 Aug 1991 Singapore Citizen 9 Aug 1991 Singapore Citizen Start Date End Date
Services > Sex: Race: Sex: Race: (01]01!2024 (31/12/2100 a
View Particulars M Chinese M Chinese
W - LS Residential Status Pass Expiry Date: Residential Status
HH n & : [Pass Type: P T B
y Q : - Sett [Pass Type: 20 Sept 2024 [Pass Type: .
@ J i EP P Sp Contact Details
. Medication ¥
Appointments Payments Refill Request Language English > I AT Mobile Number
Registered Address: Registered Address: (9442 1231 )
Biometrics On > % ;2’[25"“ % g”T" Postal Code: MoJBlk: Floor:  Unit:
NHG gﬁég:gdnl:gg}czraper . 791450 522 01 01
i % treet: Email
isgoing  celestss M) Health Stats Connected > YL S Sweet: (nhg@nhg com >
r n View them digitally on Ang Mo Kio Hub Avenue 10 .
green  nHe cares App now! Pair Device off >
Find your MC here Notifications Setting 5 Preferred Mailing Address / v Home Number
"y Contact Details ( )
% ik ol Fendiooh Preferred Mailing Address
My preferred mailing address is different from Alternate Number
Health Goals o
A healthy lifestyle begins with healthy habits. Set your Update Address / Contacts registered adtress. Q
s o Q = Postal Code
— =7 fs]a) — -—
Q = Q = [ Back ) [ ragan: )
Home Services NHG Test Results More Home Services NHG Test Results More
HealthBot & MC HealthBot &MC
Tap on theGearicon. Tap onView Particulars. Tap on Update the relevant fields and

Retrieve Myinfo tap on Confirm to save.

16
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Singpass Login

Book Appointment

Only applicable to NHGP and NSC. The rest of PHIs are deep linked to HH request form.

ents ra1 all F -

Hi Mary < O < Book appointment
- I I g i
& Z» 1000 % exp 680 All NHG Appointments Activities i nSsaresieme | HiocHites

/_\ Dependent /
B MEMBER (" \Feie ) .
il HpEoming History | o Fofle
)

ol T -

&« Book Appointment

(o] O' > SXXXX071E
Qo
m Sl L!’JI'& SXXXX123D TXXXX123D Luke Poh o
NHG institution i
My Health NHG Health Are these details correct?
Care Plan Kamp e CREVEEZHVENE © 11:00 AM Yishun Polyclinic v Ana Mo Kio Polvelini
n 0 Kio Folyclinic
Dr Video Consult 9 4
Fwapanics [ Video Consultation
Services > Doctor consultation
.
Appointment Purpose
'_—I L= You have no appointments yet it i Mon, Nov 17, 11:30 A.M.
o &
X — RERTIRZRVNE © 11:00 AM Dr Consult v
: Medication Dr Consult
Appointments J Payments | # s | do not have cough /[ fever /
o Refill Reduest o Ang Mo Kio Polyclinc Do you have any of the following? throat / 9 Success
AMK Level 4, Clinic 4B, Room 27-29 “Fever sore throat / runny nose. Your appointment has been booked
« Cough .

« Sore throat

NHG sigamssr ,
Certificates (MC). [RENTIZANGLEY © 11:00 AM « Runny nose

« Loss of smell / taste

is goin
] g?eegn xﬁé’é""" dAigi‘a“y ol i 5 /Sr?g; i/‘ljclntKio Polyclinc
ares App now!
AMK Level 4, Clinic 4B, Room 27-29

Find your MC here
) ERCETEIRD © 11:00 AM

Fewronane  DF CONSUIL ) .
oy Ang Mo Kio Polyclinc

Health Goals AMK Level 4, Clinic 4B, Room 27-29
A healthy lifestyle begins with healthy habits. Set your

om @ .
Add New Appointment

Home Services NHG Test Results More
HealthBot &MC
Tap on Appointments . Tap on NHG Appointments . Tap on Add New Appointment . Select your: Review your details and
1. Institution Confirm your booking.

2. Appointment Purpose
3. Appointment Timeslot

Tap on Submit.



9:41 wll T -

Hi Mary & O

ZP 1000 ¥ exp 680
@ Dependent /
Caregiver

£ MEMBER
AR s
. i Health

Reschedule/Cancel Appointment

Rescheduling/cancelling of appointments is applicable to all institutions

HK Activities

All NHG Appointments

Mary (You)

Singpass Login

Level 2, TTSH Medical Centre

Appointment Timing

30 May 2024 11:30 am

< Appointment details
Tan Tock Seng Hospital ""Tan Tock Seng
Hospital
Clinic 2B NHG Health

Add to Calendar

“NHG
Health

Health NHG Health 3 Mon, 09 Dec 2024 KONV Bl
Care Plan Kampung Membership Dr Consult Purpose of appointment
P Ang Mo Kio Polyclinc TTSH GASTRO & HEPATOLOGY APPOINTMENT
) i AMK Level 4, Clinic 4B, Room 27-29
Services >

: Provider
Register

TTSH

t Wed, 11 Dec 2024 [ORKRFLY, (

KTPH GENERAL MEDICINE CLINIC
Finooteckpuat - APPOINTMENT

s Khoo Teck Puat Hospital

El

Appointments Payments

Reschedule j

Medication
Refill Request

NHG Saly goodbye.toraper Clinic C51
. : 2:;;.22(21:&%). Please bring along your NRIC and Referral letter
IS going on your appointment day.

View them digitall i .
green Nﬁgé:&,{g‘;ﬁnw’" [ SRR T o v (O 09:45 AM
TTSH Ophthalmology

,'ran'ro:ksung
Find your MC here il Tan Tock Seng Hospital
) Clinic 1A (Eye)

L]

Fri, 27 Dec 2024 JOREB{FY
Health Goals

Repeat visit - Allied Healt
Finstitute of

A healthy lifestyle begins with healthy habits. Set your
Mental Health Institute of Mental Health

0O =7 Geriatric MedIMH DIETICIAN

- REPEAT VISIT APPOINTMENT
Home Services NHG Test Results  More

HealthBot &MC

[ Add New Appointment j

Tap onReschedule or Cancel
Appointment to make changes

Tap onAppointments .

Tap on the appointment that requires 18

rescheduling/ cancellation.



Appointment

I Queue Registration and E

Applicable to all NHG institutions except IMH and NSC

9:41 ol T =m
Hi Mary & ®

& 1000 ¥ exp 680
&) MEMBER

Dependent /
Caregiver

o i Lt
m AR e

My Health NHG Health
Care Plan K ship
Services >
-,
=5
Medication

Appointments Payments

Refill Request

Say goodbye t
NHG samope
iS going certificates (MC).

View them digitally on
green NHG Cares App now!

Find your MC here »

Health Goals
A healthy lifestyle begins with healthy habits. Set your

o8 2 8 @

Home Services NHG Test Results ~ More
HealthBot &MC

Tap on Appointments.

All NHG Appointments

TXXXX123D Luke Poh

P16 Potycinics

Z oG Poiycinics

F G Potycinics

PG Potvcinics

D
BT

HK Activities

[ ERETRZ VGO (O 11:00 AM

Dr Video Consult
() Video Consultation

M 15 July 24, Mon

Dr Consult
© Ang Mo Kio Polyclinc
AMK Level 4, Clinic 4B, Room 27-29

® 11:00 AM

t 15 July 24 Mon

Dr Consult
© Ang Mo Kio Polyclinc
AMK Level 4, Clinic 4B, Room 27-29

® 11:00 AM

= 15 July 24, Mon

Dr Consult
© Ang Mo Kio Polyclinc
AMK Level 4, Clinic 48, Room 27-29

® 11:00 AM

Add New Appointment )

Tap on Register and fill up the
questionnaire.

To receive the best care, it is
important to tell your doctor or
pharmacist if you have had any of
these in the last 6 months

€ Admitted to a hospital

e Been to other clinics /
" hospitals

s
4 @4 A 0 Changed medications

Patient is reminded to share the above
information to the doctor.

-Itinerary

Pre-Registration Questionnaire X

1. Do you have any of the following
symptoms? -Chest pain -Difficulty
in breathing

C* Yes
FoR

() No

2. Do you have any of the following
symptoms? -Fever -Cough -Sore
throat - Runny Nose

O Yes

C' No

3. Do you have any fever 38 degrees
celsius or higher?

C) Yes

C' No

Confirm

Answer the questionnaire
accordingly and tap on Confirm to
submit.

Singpass Login

“NHG
Health

Appointment Details

SXXXX104F
Last Refreshed

2004 o

R

Queue Number

Current Queue Status for
AMK LEVEL 2, CLINIC 2B, ROOM 37-39

Patient Ahead: 4

Status
Please wait for your Queue number to be called.

Your e-Itinerary

AMK LEVEL 2, CLINIC 2B, ROOM 37-39

11:20 AM
Please wait for your Queue number to be called.

Important

Please allow enough time to complete your
assessment/test, if any.

Your Queue # may not be called in sequence.

Please update your particulars at the clinic if there

Upon successful mobile registration
you will be redirected to view your
itinerary.
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Add Caregiver (1/2) e > NHG

Health

all & - CAREGIVER Back
. ® CAREGIVER Back
Hi Mary i @
Z? 1000 % exp 680 < MY CAREGIVERS
D /
® MEMBER @ Carsgiver < MY CAREGIVERS
Add Caregiver +
Grant consent to designated caregivers to view and
QAO_ O‘“ 0o )S‘NHG It may take up to 10 minutes to reflect the manage your health and medical records retrieved
@) m Health newly added dependent/caregiver. Grant consent to designated caregivers to view from public health systems.
and manage your health and medical records
My Health NHG Health retrieved from public health systems.
Care Plan Kampung Membership
Add Caregiver - Step 1 of 2: Verify Caregiver's NRIC
Services 3 My Caregivers >

Caregiver's NRIC *
et = A
:@ @ ’@ My Dependents

X Medication
Appointments  Payments  pogipeduest

* compulsory
My Children @

|
YOU
NHG ussbnop

is going certificates (MC). My Family & Friends

r \ Powered by

o @ f \ Privacy Policy | Terms of Use Heolth@
View them digitally on

green NHG Cares A%p ngw!

Find your MC here 6‘
» No dependents added

° Add and manage your parents, children (21 °
years and below), relatives or friends through

Health Goals your account CAREGIVER

A healthy lifestyle begins with healthy habits. Set your \ \ J ‘
Q 9 Powered by

, Privacy Policy | Terms of Use Heolth@
Home Services NHG Test Results More
HealthBot &MC
Tap onDependent/Caregiver. ) . . ) . ;
Tap onMy Caregivers. Tap onCAREGIVER. ull! WRUW! Yel WHEel DNDR2J1 ki L

tap on Verify.
20



Add Caregiver (2/2) w—— > NHG

Health

CAREGIVER Back CAREGIVER Back CAREGIVER Back

< MY CAREGIVERS CAREGIVER Back

Select at least 1 option of the Health Records Types

Consent Notification

Grant consent to designa egivers to view and

.‘ Al Programmies ‘ - ‘ < MY CAREGIVERS
manage your health a cal records retrieved Your mobile number is required to receive an SMS
from public health systems Healthier SG confirmation.
You can alsa verify Fhe access granted in "My Caregivers" Grant consent to designated caregivers to view and
under Health eServices. haali S i e d : i
manage your health and medical records retrievec
) All Health Record Types SlClls e B BE: o
from public health systems
- v intments (View/Request)
Add Caregiver - Step 2 of 2: Caregiver's Details @ Appo
Appointments (Book/Reschedule/Cancel) Please provide or confirm your Singapore registered mobile
phone number,
NRIC * Discharge Information Successfully Added
SXXXX111A Health Screening and Eliglbility

Do you want to add another caregiver?
7 Immunisations Proceed
Display Name *

Lab Test Results

Medications > Prescription Records Close

Email * Vitals
Privacy Policy | Terms of Use Health
Medical Alert & Adverse Drug Reaction / Drug Allergy

Medical Reports/Certificates

CHAS Bal
Select at least 1 option of the Health Records Types o AN

Payments

Powered by

Programmes Radiology Reports

@ Healthier SG Medication Refill
4 Healthier

* compulsory

All Health Record Types m@

Appointments (View/Request)

Powered by

Appointments (Book/Reschedule/Cancel) .
D:Z::g:.n::rm:ionesc e Prvacy Policy | Terms of Use Health@ Enter your mobile number
and tap onProceed.

) ) After it has been added
EUGqUI W Vel WHE I 130 R hedlth records to be You will receive an SMS successfully, you can view your

Display Name and shared and tap onNEXT. conflrmatl_on from Healthl—!ub Fcl W WARGRUUQKt Wet |
Email. upon adding a new caregiver. the Dependent/Caregiver,

feature.



Remove Caregiver

:41
Hi Mary
-9
v Z» 1000 % Exp 680
) MEMBER
% oAQ NHG
' " Health
My Health NHG Health
Care Plan Kampung Membership
Services >
ammm —]
9 S
Appointments Payments Medication

Refill Request

Say goodt
NHG gmsr
. b les ).
IS goin
g g View them digitally on
green NG Cares App now!

Find your MC here b

Health Goals
A healthy lifestyle begins with healthy habits. Set your

2 3@

Home Services NHG TestResults  More
HealthBot &MC

It may take up to 10 minutes to reflect the
newly added dependent/caregiver.

My Caregivers >

My Dependents

My Children @

My Family & Friends @

No dependents added

Add and manage your parents, children (21
years and below), relatives or friends through
your account

CAREGIVER Back

{ MY CAREGIVERS

Add Cay

YOou

JOHN

SXXXX666A

ears old

CAREGIVER Back
Programmes

Healthier 5G

All Health Record Types

Appaintments (View/Request)
Appointments (Book/Reschedule/Cancel)
Discharge Information

Health Screening and Eligibility
Immunisations

Lab Test Results

Medications = Prescription Records
Vitals

Medical Alert & Adverse Drug Reaction / Drug Allergy
Medical Reports/Certificates

CHAS Balance

Payments

Radiology Reports

Medication Refill

* compulsory

UPDATE

Powered by

Health@l

Privacy Policy | Terms of Use

Singpass Login

CAREGIVER Back

You are about to revoke consent for this caregiver.
His/her access to view your medical and health records
using this service will be removed permanently. Do you

wish to continue?
- Ne

Tap onDependent/Caregiver.

Tap onMy Caregivers.

CAREGIVER Back

<{ MY CAREGIVERS

Consent for caregiver has been revoked at your request.

Privacy Policy | Terms of Use

Powered by

Heolth@

Necuwyouw! Yel wHe !l DERRIIIn%Ghd4aH 6nd W TapYESto proceed to revoke You have successfully removed
(example: JOHN). REVOKE. consent for the caregiver. your caregiver.
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Automatic Visitor Management System (AVMS) for

KTPH/ AdMCPatient Login T Manage Visitors

All  NHG Appointments  HK Activities

TXXXX123D Luke Poh

& 15 July 24, Mon

KTPH EYE APPOINTMENT
© Khoo Teck Puat Hospital
g Tock Pust

naitd Clinic C42

®11:00 AM

Accompanying Visitor(s) @

=
( Register j ( Manage Visitor )

& 16 July 24, Tue
Foesmar KTPH EYE APPOINTMENT
- © Khoo Teck Puat Hospital
Clinic C42

©12:00 PM

1

18 July 24, Wed

Foeamarae KTPH EYE APPOINTMENT
= © Khoo Teck Puat Hospital

Clinic C42

®10:00 AM

& 19 July 24, Thur

KTPH EYE APPOINTMENT
© Khoo Teck Puat Hospital
Clinic C42

®13:00 PM

i

Toeh Pust
-

No accompanying visitors added

Add and manage your accompanying
visitor(s) that will be accompanying you for
your appointment.

Add Accompanying Visitor(s)

Please provide accompanying visitor's
details below

{\/isnor‘s NRIC Number \

*Please enter a valid NRIC Number

Visitor's Name

*Please enter only characters

Visitor's Mobile Number

[ Add New Appointment ]

Tap onManage Visitor button
to register a visitor.

Tap onAdd accompanying
visitor(s) to add registered
visitors(s).

Q’«Jse enter a valid Mobile Number /

Success
You have successfully added
Cass Tan as a visitor for your
appointment today.

I View accompanying visitor(s) I

Fill in all fields inadd
accompany visitor page.

A pop out message will be displayed
for successful visitor registration.

~’
- m ~NHG

© You have reached the maxkeam vistor guola
100 YO 3pOONEMENT today.

Accompanying Visitor(s) *
Jan Poh bz msma oy oo
SOOEIE 4/4

e LS
Cass Tan TORRU S
@ SN0 ZIE f_’:

A maximum visitor quota message will
be displayedwhen the maximum
quota for accompanying visitors is
reached.
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>
Add Dependent hG

There two type of Dependents: Manage Profile

1. Children
As parents, you can add your child under Children's Health if your child is below 21 :fe"JvayQZZ‘ZS‘LL%;gd";fﬁf;é;iifr"w the
years old; and meet the following eligibility criteria:
A Singapore Citizen born in Singapore from 1 January 1996; or
Naturalised Singapore Citizen born from 1 January 1996 (Please note that only
Sponsoring Parent* will be able to add the child); or

A

My Caregivers >
A Permanent Resident from 1 January 1996 (Please note that only Sponsoring
A

Parent* will be able to add the child); or My Dependents

Currently enrolled in Primary, SeconddrwegmueaJunior ¢Call ege
Institutes. This excludes students in Pre-schools, Religious schools, Private
schools, Polytechnics and Universities.

My Family & Friends \-}
2. Family & Friends
Your care recipient (dependent) must first add you as a careqgiver by giving No dependents added
Add and manage your parents, children (21

Consent and grant aCCGSS tO yOU. years and below), relatives or friends through

your account

24



Add Dependent

Hi Mary

o 9:41
Z? 1000 K EXP 6

& MEMBER

My Health
Care Plan Kampung
Services

Appointments Payments

is going

Health Goals

o @B 9

all T -

i @

80,

Dependent /
Caregiver

PNHG

Health

NHG Health
Membership

Medication
Refill Request

€

Say goodbye to r
N HG biII); gnd mgdica’,ape
certificates (MC).

View them digitally on
green NHG Cares A%p m);w!

Find your MC here »

A healthy lifestyle begins with healthy habits. Set your

00
00

It may take up to 10 minutes to reflect the
newly added dependent/caregiver.

My Caregivers >

My Dependents

My Children @

My Family & Friends @

No dependents added

Add and manage your parents, children (21
years and below), relatives or friends through
your account

Home Services NHG Test Results More
HealthBot &MC
Tap on

Dependent/Caregiver.

Tap on My Children
or My Family &
Friends.

ADULT DEPENDENT Back

1. a Singapore Citizen or Permanent Resident; and
2. 21 years and above.

Photo

CHANGE PROFILE IMAGE

Family/Friend's NRIC *

Display Name *

Relationship *

Parent v

* compulsory
I SAVE

Powered by

Heolth@

m ® <

Privacy Policy | Terms of Use

Input the NRIC, Display Name,
select the Relationship and tap
on SAVE.

you

Singpass Login

ADULT DEPENDENT Back

< FAMILY & FRIENDS' HEALTH

(PEOPLE | TAKE CARE OF)

View family and friends' health and medical records
retrieved from public health systems with their
consent.

Add Family/Friend

Successfully Added

Do you want to add another family/friend?

o T

Powered by

Heolth@

Privacy Policy | Terms of Use

profile in the Dependent/Caregiver

feature.

25
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After it has been added successfully,
can view your

depe



N’
A ”
Manage DependentoOs el 1 YHS

9:41 wll T -

Hi Mary i ©

Z? 1000 ¥ Exp 680,

® MEMBER (e
N ° Jane Tan o
ote @
Parent
_ OAQ PNHG
' i Health

All NHG Appointments HK Activities

Jane Tan

It may take up to 10 minutes to reflect the newly added
dependent/caregiver.

[=RERTISLRGLE © 11:00 AM

TTSH Endocrine
© Tan Tock Seng Hospital
EIE Clinic 4A

My Health NHG Health \
Care Plan Kampung Membership el
My careglvers > Appointments Payments
[=RERTERVELE O 10:00 AM
Services i
> o TTSH Endocrine )
gl © Tan Tock Seng Hospital

My Dependents

AEEEL P linic 4A
- @ 3. Clinic
"'@ =2 My Children @ & 22 July 24, Mon RCRPREIY

1
i

. Medication TTSH Ophthalmology
Appointments Payments Refill Request ’......:‘_':”"' © Tan Tock Seng Hospital
Clinic 1A (Eye)
= it My Family & Friends @ ERERITEIRE © 11:00 AM
N HG bills and mggicgraper Pramasen 1T1SH Opmhglmology
h h certificates (MC). — © Tan Tock Seng Hospital
IS golng Clinic 1A (Eye)
View them digitally on Jane Tan
g reen NHG Cares App now! - ‘ >
aren

Find your MC here »

Health Goals
A healthy lifestyle begins with healthy habits. Set your

Q
Add New Appointment

Home Services NHG Test Results More
HealthBot &MC

®

~¢cUenuw! Yel W WGWUT 3U0q«kt

Tap onDependent/Caregiver. NeGcwYUWaqo6 WW IWGWUT WUqk t [DapodAGbdntments. ; :
appointments accordingly.
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“NHG
Health

Manage Dependent 0s Bi1 | |

9:41 all = - il T - 141 all 7 -
< Payment
Hi Mary & © _ _
Outstanding History
ZP 1000 % exp 680 >
Dependent / p -
s J
MEMBER @ Caregiver Jane Tan @. | Jane Tan |
Parent
W\' ’:'NHG Pay all Add Other Bill(s)
f ; Health
My Health NHG Health . Institute of Mental Health
Care Plan Kampung Membership Bill Ref: 2203999919080
Appointments Payments View Bill
Balance due $37.00
Services > Amount to Pay $37.00

Remaining bill amount is $00.00

. Medication
Appointments  Payments o g o uest

Saer goodbye to raper
N HG bills i?ndtme?’;cg)
2 H certificates 8
IS goIin
g g View them digitally on

green NHG Cares App now!

Find your MC here »
L]
Health Goals

A healthy lifestyle begins with healthy habits. Set your

- = —_ &
o8 2 8 @ 0O 8 2 B @

Total: $37.00

Home Services NHG Test Results More Home Services NHG Test Results More
HealthBot &MC HealthBot &MC
Tap onDependent/Caregiver. Tap onPayments. ~cUcnuwt Yel W WGUUT BUqkt WHRG O WE U
payments accordingly.



Discharge Summary

9:41 ull T -
Hi Mary & ©
=9
& ZP 1000 % Exp 680
Dependent /
&) MEMBER @ Caregiver
(@) ; :
OAQ “NHG
1 ' Health
My Health NHG Health
Care Plan Kampung Membership
Services S
5 ) 77

Medication

Appointments Payments Refill Request

Say goodbye to Faper
q N HG bills.?nd meg‘ifl:é)
L b certificates s
: = gOIng View them digitall
S iew them digitally on
2 g reen NHG Cares A%p now!

Find your MC here »

Health Goals
A healthy lifestyle begins with healthy habits. Set your

More

Self-care

My Learning My Health My Goals

Institutions

"NHG e Polyclinics

Health NHG Health
Hospitals & Polyclincs
Centres

Records from Other Providers
(2 Lab Test Results

2 Radiology Test Results
7 Medication Records

7 MOH Health Plan

4 Screen For Life (SFL)

4 Discharge Summary

08 2 8@

Home Services NHG Test Results More
HealthBot &MC
Tap onMore.

Financial Related

(74 Sign up for Auto-Pa

(7 Financial Consents

o B 2 B

Home Services NHG Test Results
HealthBot &MC

More

= Heolth@

m  Personal Health

Under Records from Other
Providers section, tap on
Discharge Summary.

Singpass Login

DISCHARGE INFORMATION

The displayed information is retrieved from
the public hospitals' records. It may not
contain all the details displayed in the
Discharge Summary document given to
you.

For patients discharged from Jurong Health
hospital, the clinical synopsis is not
available for display on HealthHub. To find
out more, please refer to the Discharge
Summary document given to you.

Previous Discharge Information s

O Information

You do not have any Discharge Information
from our public restructured hospitals or
specialty centres.

If you find any discrepancies, please contact

AA @ eservices.healthhub.sg &)

View your discharge information.

“NHG
Health
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My Care

an

Pl

Hi Mary i

=9
A ZP 1000 % Exp 680
@ Dependent /
Caregiver

g MEMBER |
T | oA hs
p " Health

®

My Health NHG Health
Care Plan Kampung Membership
Services >
cum - AT,

- | I ®
—-—
Medication

Appointments Payments

Refill Request

Say goodbye to raper
N HG bills.?nd me?hij:g)
. 5 certificates 5
= QOIng View them digitall
iew them digitally on
g I'een NHG Cares A%p now!

Find your MC here »

Health Goals
A healthy lifestyle begins with healthy habits. Set your

o8 2 8 @

Home Services NHG Test Results More
HealthBot & MC

.))
1

Tap onMy Care Plan.

2:41 all T -

< My Care Plan

Use My Care Plan to review your

health information and actively O
manage your well-being in
collaboration with NHG Care

Providers.

My Health Tasks

-3 e
Q

To Do Education
View personalised Access information
tasks tailored 1o your
health needs
ar===n]
A =
— —

Health Tracking Questionnaires

Update and Answer guestionnaires
monitor vitals assigned by your
healthcare provider

My Health Info

Select your Health Task or Health
Info.

My Health Info

Test Results & MC 0=

View your test results and digital
MC

Preventive Care -
View your recommended Health ¢
tasks like screening and vaccination ¥

Allergies and Health Issues

View your allergies and diagnosed 3
health issues "

Documents

View and download available
documents from your past visits

MOH Health Plan

View your Health Plan completed
with your enrolled healthcare
provider

=

Letters

View letter from your healthcare
provider such as referral letters

m

Medications
View your prescribed medications

5]

Singpass Login

“NHG
Health
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Print functionality for Medical Certificate & Test Results in _ m “NHG
My Care Plan - I10S Health

all = B 2 4:16 éanCE| Options [ﬁ
*NHG
e [EDIC] Close Back
Printer No Printer Selected
N Test Results and MC : N Test Details :
Test Results and MC Medical Certificate (MC) Copies 1 - ¥
Settings and filters v
? Results Range Pages 1-2
Search Test Results and MC X Q
4 Paper Size Ad
Individual Results I 4 Tan TOCk Seng
Showing 2 of 2 o . . .
owing 2 0 Hospltal Orientation Portrait (&  +p
[©] Medical Certificate (MC) NHG Health )
12 Sep 2024 Scaling 100% = ar
Q LIM SU PING BRENDA MEDICAL CERTIFICATE
(Ref:1007264795) Lavout
[e] Medical Certificate (MC) : Dich per sheet
9 0l 209 NAME: Luke Poh NRIC: 54977593H :
Q LIM SU PING BRENDA _ ——
: Type of Medical Leave granted: Outpatient Sick Leave et it 1
’.’TanTpckSEng
There are no more test results available. Hospital
The above-named patient is unfit for duty for 5 day(s) from -
= Print -
Cancel '@ Page 10f 2 @ Page 2
Select theMC to be printed and tap on the ) Tap on theexport icon above to download
: : : Tap onPrint. .
three -dots icon to activate the print and save a copy of the MC into your 30

function. smartphone folder.



Print functionality for Medical Certificate & Test Results in

My Care Plan - Android

# Print
&) =
N Test Results and MC Log Ot
Test Results and MC Medical Certificate (MC)
Settings and filters v Results
Search Test Results and MC X | Q
Individual Results |
Showing 3 of3 # Tan Tock Seng
r .
Medical Certificate (MC) Hospltal
26 Sep 2024 NHG Health
Q Physician SURGERY
k = MEDICAL CERTIFICATE
(Ref:1007264799)
@ Medical Certificate (MC)
NAME: NHG SERA TEST DATA NRIC: S4977593H
12 Sep 2024
Q LIM SU.PING BRENDA Type of Medical Leave granted: Hospitalisation Leave
@ Medical Certificate (MC) The above-named patient is unfit for duty for 5 day(s) from
12 Jul 2024 26/09/2024 to 30/09/2024 Inclusive.
Q LIM SU PING BRENDA
= The certificate is not valid for absence from court
attendance.

There are no more test results available.
Hospitalisation information can be found on issued Patient

Visit Summary or via mobile apps: HealthHub, NUHS App for
NUHS, NHG Cares for NHG.

e NEO 3 = &l (@D

& Preview :

1/2 -2

%7Tan Tock Seng
Hospital

NHG Health

Printer

Not selected

Copies 1 =+
Direction .
Pages Color

All Colonir

Select theMC to be printed and tap on
the three -dots icon to activate the
print function.

Tap onPrint.

N’
"
[ T

& Preview :

112

Save as PDF

Tan Tock Seng
Hospital

Printer

Not selected

Copies 1 +
Direction .
Pages Color

All Colour

Tap on thethree -dots icon above to
download the PDFdocument.

Tap onsave as PDFto download and
save a copy of the MC into your
smartphone folder. 5,



“NHG
Health

Singpass Login

My Care Plan: Health Tracking, Automatically
Sync (1/2)

all T .
Hi Mary 5 1®
-
* ZP 1000 % exp 680
® MEMBER @ ot

g - Health

My Health NHG Health
Care Plan Kamp ship
Services >

Medication

Appointments  Payments  pogipequest

N H G Say goodbye to raper
bills and medical
is gOI ng certificates (MC).
View them digitally on
green nuecares Y4 e

Find your MC here »

Health Goals
A healthy lifestyle begins with healthy habits. Set your

o8 2 B @

Home Services NHG Test Results  More
HealthBot &MC

& My Care Plan

Use My Care Plan to review your

health information and actively (@)
manage your health in \'
collaboration with your NHG .
Care Providers

My Health Tasks
o5 [
°
1
S
To Do Education
View personalised Access information
tasks tailored to your health

needs

Questionnaires

Health Tracking
Update and Answer questionnaires

monitor vitals assigned by your

heaithcare provider

My Health Info

Test Results & MC
View your test results and digital
MC

M Track My Health

NHG Blood Pressure Monitoring

Blood Pressure, Pulse

NHG Blood Glucose Monitoring

Before or After Meal, Blood Glucose Reading

NHG Steps Count

Step Count

NHG Weight Monitoring
Weight

PNHG

M Health Connections

—> PNHG
Health
) MCP
TN
vice SCRE...

Connect to "Health”

S e to Health

Tap onMy Care Plan.

Tap onHealth Tracking.

Tap onConnect to Health.

B

M Google Fit Connections

[

/] » ZNHG
‘ Health
Google Fit MHA TEST KEAN
~

&> Signin with Google

NHG Health will ask permission to access your
your Google Fit data. NHG Health will NOT
store data from our database onto Google Fit.

M Health Connections

l — PNHG
" Health

¢ MCP
DZ\;:ie NEW
SCRE...
Data Being Received From “Health

ﬁ‘ Blood Glucose
Latest reading: 26/02/2024, 8:40 am

Blood Pressure

V4 No readings yet

- Pulse

v No readings yet

Steps
Latest reading: 22/03/2024, 12:53 pm

g Weight

Latest reading: 23/02/2024, 12:17 pm

Stop Receiving Data

For iOS users,
Tap onConnect to Health

For Android users,

. Tap onSign in with Google.

Upon successfully
connecting, tap onClose to
exit the page.
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*NHG
Kealih E‘;L—f:a

M Track My Health

NHG Blood Pressure Monitoring

Blood Pressure, Pulse

NHG Blood Glucose Monitoring

Before or After Meal, Blood Glucose Reading

NHG Steps Count
Step Count

NHG Weight Monitoring
Weight

Manage connections

Tap on your preferred flowsheet.

My Care Plan: Health Tracking, Automatically
Sync (2/2)

NHG
Kealih E‘;L—f:a

M NHG Steps Count

Day Week Month Year

16 March - 22 March

Ste
p Count 5,6 42
Steps
o f\ﬂ
4.8K
16 Mar 19 Mar 22 Mar

(0# Add readings

The data reflected is synced from the

Singpass Login

e Clqéwllc GGWBIREESL WY W] YYNGUW[ Ra Ll

app (Android).

“NHG

33
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Home Services NHG

My Care Plan: Health Tracking, Manual Input

Hi Mary & @
J Z? 1000 % exp 680
&) MEMBER g:r:g"lg:?”

U
. f Health
Health NHG Health

Care Plan Kampung Membership

Services >

=%,
=
Medication

Faymants Refill Request

Appointments

Say goodbye to
NHG s
Rl
green N Cares Ao nowt

Find your MC here M

Health Goals
A healthy lifestyle begins with healthy habits. Set your

0O 8 2 8 @

Test Results More
HealthBot &MC

& My Care Plan

My Care Plan to review your
he information and actively
manage your health in

collaboration with your NHG
Care Providers

My Health Tasks
[ i I
°
g =
To Do Education

View personalised Access information
tasks tailored to your health
needs

Questionnaires
Answer questionnaires
assigned by your
heaithcare provider

Health Tracking

Update and
monitor vitals

My Health Info

Test Results & MC

View your test results and digital
MC

< BaCk

M Track My Health

NHG Blood Pressure Monitoring

Blood Pressure, Pulse

NHG Blood Glucose Monitoring

Before or After Meal, Blood Glucose Reading

NHG Steps Count

Step Count

NHG Weight Monitoring

Weight

onnect to

M NHG Blood Pressure Monitoring

Day Week Month Year

16 March - 22 March

Blood Pressure

Pulse

Tap to add readings

Tap to add readings

Singpass Login

5 10
Cancel

M Add Readings

You may enter your blood pressure readings here.
« The readings will not be monitored in real time by your
healthcare team

« Readings above 180/110 mmHg or less than 100/50 mmHg
are potentially dangerous

« You should consider seeking medical attention if these are
persistent or if you feel unwell.

Date 22 Mar 2024 at 4:10 pm
s
Blood Pressure 120 / 90
Pulse
79
\
7 Hide

#NHG
Health

M NHG Blood Pressure Monitoring

Day Week Month

16 March - 22 March

Blood Pressure 120 ‘r 90
120 o
20 @
16 Mar 19 Mar 22 Mar
Pulse 70
200
o
30
16 Mar 19 Mar 22 Mar

Tap onMy Care Plan.

Tap onHealth Tracking.

Tap on your preferred flowsheet.

Tap onAdd Reading.

1. Input the values.
2. Tap onSave.

View the values entered.
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My Care Plan: Education

Hi Mary
~IEVEED
B | A

My Health
Care Plan Kampung

Services

all T --
& ®

(@8 Dependent /
Caregiver

J &P 1000 ¥ exp 680

NHG
Health

NHG Health
Membership
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Home Services NHG
HealthBot

Refill Request

Say goodbye to paper
NHG Sossssop

certificates (MC).

View them digitally on
g reen NHG Cares A?zp now!

Find your MC here »

A healthy lifestyle begins with healthy habits. Set your

TestResults  More
MC

< My Care Plan

Use My Care Plan to review your
health information and actively
manage your health in
collaboration with your NHG
Care Providers

N

My Health Tasks
.5 | =

To Do Education
View personalised Access information
tailored to your health
needs

-
L —
Health Tracking Questionnaires
Update and Answer questionnaires
monitor vitals assigned by your
healthcare provider
My Health Info
Test Results & MC

View your test results and digital
MC

M Education

My Care Plan Patient Education
™9 Assigned 22 Mar 2024

<} Not complete

4

Back M Education Table of Conte... : Close

My Care Plan Patient Education
7 total pages

<73 7 pages not yet reviewed

M Education Page }

My Care Plan Patient Education
Page 1of 7

Healthy Eating for Lowering Blood
") Pressure >
8 Read

Healthy Eating for Lowering Blood Pressure

Your health records indicate that you have high blood
pressure.

.-, Diabetic Foot Care

“-" 68 Read 2
.-, Diabetic Eye Screening N
- @8 Read
.-, Healthy Eating for Diabetes N
“-* 8 Read

Healthy Eating for Lowering Blood
") Cholesterol

Ed Read
-, Exercises to Try N

- EB Read

Check out the link below to find out how the food you eat
can affect your blood pressure.

Healthy Eating for Lowering Blood Pressure & ]

Singpass Login

M Education Page &

My Care Plan Patient Education
Page 10f 7

Healthy Eating for Lowering Blood Pressure
Your health records indicate that you have high blood
pressure.

Check oul Do you wish to open this link in another 3, gt
app? https:fwww.healthhub.sgflive-

can affect healthy/

what%20t0%20eat%20to%20lower%2

Oblood%20pressure
Healthy £

“NHG
Health

Eat to Lower Blood Pressure

Do you watch the mercury rising
every time your doctor measures
your blood pressure? Want to get a
handle on the elevated numbers?
Get your blood pressure regulating
diet right. Read on to pick up tips
on how to eat better every day.

Simple Steps to a Lower
RInnd Preccaiire

5] Reader Available X

< M m D

Tap onMy Care Plan.

Tap onEducation.

Tap on your Education
plan.

Tap on your preferred
educational material.

Tap on the link.

Tap onContinue.

Read the educational
material.

35



“NHG
Health

Singpass Login

My Care Plan: Test Results & MC

a1 all T =m
Hi Mary i O
Z» 1000 % exp 680
® MEMBER ) e
oA “NHG
' ' Health
My Health NHG Health
Care Plan Kampung Membership
Services >

&

Appointments Payments

Medication
Refill Request

Say goodbye to paj
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3 iew them digitally on
green nuecares A o

Find your MC here ¥

Health Goals
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Home Services NHG Test Results More
HealthBot &MC

Tap onMy Care Plan.

My Care Plan

My Health Info

Test Results & MC

View your test results and digital MC

® -

T Test Results and MC

NGEMR COVID ART (MAN...
& 06/10/2022 >
NG

Preventive Care
View your recommended screenings
and vaccinations

Allergies & Health Issues

View your allergies and diagnosed 3
health issues "

Documents

View and download available D
documents from your past visits

Letters i
View letter from your healthcare \

provider such as referral letters

MOH Health Plan

View your Health Plan completed with
your enrolled healthcare provider

. . — -
Medications m \
View your prescribed medications .

1. Scroll Down toMy Health Info.

2. Tap onTest Results & MC.

« " Medical Certificate (MC)
~ | 06/10/2022
NG

RHEUMATOID FACTOR (RF)
& 31012022 >
Lee

ANTI-NUCLEAR ANTIBOD...
& 31012022 >
Lee

Varicella Zoster IGG
. 31012022
Lee

| PERIPHERAL BLOOD FILM...
& 31012022 >
Lee

ERYTHROCYTE SEDIMEN...
& 31012022 >
Lee

Tap on the Test Result or
Medical Certificate you would
like to view.

2:07
<« App Store ’wﬁ .

Back

y-l(hc:u:l Teck Puat
Hospital
NHG Health

MEDICAL CERTIFICATE
(Ref:

NAME: NRIC:

Type of Medical Leave granted: Outpatient Sick Leave

The above-named patient is unfit for duty for 4 day(s) from 28/09/2023
to 01/10/2023 Inclusive.
The certificate is not valid for absence from court attendance.

The above named patient was in Emergency Department from
28/09/2023 17:46 to 29/09/2023 08:15.

Date Issued by

Location: KTPH EMERGENCY

This certificate is electronically generated. No signature is required.

Sample screen of Medical
Certificate

d -

T Test Results

VARICELLA ZOSTER 1GG

Ordered by
Collected on 29/05/2020 from Vein (Blood)
Resulted on 02/06/2020

NARRATIVE

20U150CH00032

RESULTS

Varicella zoster IgG (JHC) mu/mL
value 4595
Standard Range mU/mL

Interpretation:
Reactive: IgG antibody detected
may indicate a current or previous
exposure / immunisation to the virus.

Final result

Sample screen of Test Result
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eSign Document

vaccination

Allergies
View your diagnosed allergies here

Health Issues

View your diagnosed health issues
here

MOH Health Plan

View your Health Plan completed
with your enrolled healthcare
provider

Letters

View letter from your healthcare
provider such as referral letters

Medications
View your prescribed medications

g
)
W

Y
| &
b

by &9 ==

tli:

Documents

View and download available
documents from your past visits

W

Tap onMy Care Plan.

B =

N Document Centre :

Requested Records

Download records you specifically requested
such as:

Legal Information

Coordination of Care

Government Reporting

Worker's Comp Information

Accounting Disclosure

Visit and Health Summaries

My Documents
Sign, view, download, and print documents you
have on file.

.

N

J

“NHG
Health

Singpass Login

1. Scroll Down toMy Health Info.
2. Tap onDocuments.

Tap onMy Documents

Tap onReview and sign

NIOWAT Y2RT JW! Yel WIERNLU
2. Tap onAccept to submit your document
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