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NHG Health App [ O

Legend

Mandal
Singpass login is required to access the feature. '
o KoL a0 NHG Residents living in the Central and North region of
Residents Singapore can access the feature.

Residents living in Central and North region of Singapore enrolled to
NHG Polyclinic or with a NHG HSG General Practitioner partner can
access the feature.

Bishan

Serangoon

Enrolled to
Healthier SG

Toa Payoh

Kallang Geylang

NHG Residents in Central and North
region



Getting Started with NHG Health App

hittps:fifor.sg/get-nhg-health-app

Scan QR code to download NHG Health app from Google

Play or App Store.

N = 100%8

‘ » Google Play

. NHG Health
7NHG
Health
NATIONAL HEALTHCARE GROUP
PTELTD
3.0% 100K+ Rah!
188 reviews © Downloads

3.0

Install

88 Q B

Games Apps Search Books

A

" App Store

NHG Health
NHG H

PNHG
Health

What's New

+ UIJUX Enhancements

+ Bug

Preview

Discover and bo
in your neighborh
health kampuny{

Introducing NHG Cares

H' )
- _
Choose a Language

We have set the app to your default

language setting. You may change to
another language here:

| English 0

Gibs O |

Access more services and
health records from the
menu at the bottom

Terms of Use
NHG Health Terms of Use
1. Agreement to Terms

1.1 All Access of any part of the NHG Health
mobile application ("App”) is governed by the
terms and conditions (“Terms"”) below.

1.2 Please read these terms carefully before
using the App as they contain important
information regarding your legal rights,
remedies and obligations. By accessing or
using any part of the App, you acknowledge
that you have read and understood these
Terms and unconditionally agree to be legally
bound by them and any amendments

Please read full Terms of Use before
accepting.

“NHG
Health

How may we serve you
today?

Manage Appointments
Learn how to improve my health
Learn about Health Screenings

Just checking the app out

Tap on your preferred language
and Confirm.

Tap on Start.

Read the Terms of Use. Tap on
the checkbox and I accept.

Input your details and tap on
Finish Setup.




NHG Health App Notifications (Android)

Clock Contacts Docs Drive

Q9O 0

Files Gmail Google Google One

@000

Home Keep Notes (ET Meet

0Ce0o

Messages News Phone Photos

& ‘:’ ng -

Pixel Tips Play Store Podcasts Recorder

QO® SO

Safety Settings Translate Wallet

Q0O

YouTube YT Music

Tap on Settings on your
Android Home Screen.

PEttings

About phone

0 0

System apps updater

Security status

©

Wi-Fi

© 0

Bluetooth

e

Mobile networks

More connectivity options

Lock screen

otifications & status
bar

=
o .
o
Lock screen Floating Badges
notifications

App notifications

Notifications & status bar

0|0

O Home screen

Tap on Notifications & status bar.

Notification style

Number of notification icons shown

Show connection speed

Tap on App notifications.

<] nhg X

Choose which apps are allowed to send you
notifications.

Al v
"NH6  NHG Health [ @)
nhgp hg nh

112134151617 )18J°2)0
giwjelrjtliyjjufijolp
allsfidifliiglhljlikil
il z [ x|(clvib]n|m|Es

1#1 English (UK) ‘ Q

'

0, Ll M N/

e\)HG Health
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Show notifications

Search for NHG Health.

Toggle on Show notifications to
enable/disable notifications.



NHG Health App Notifications (I0S)

00

FaceTime Calendar Photos Shortcuts

B =

Health Wallet Reminders Mail

CANEN

Podcasts News Weather Notes

#}
. A D

Translate App Store NHG Health Settings

Q Search

Qa0

Tap on Settings on your iOS Home
Screen.

9)

o

Google

Settings

o @

Google Maps
Grab

iGluco
iHealth

Lark

News in Levels

B ¢ePE ¢

NHG Health

OpenVPN
TestFlight
THKMC SVL
TikTok

WhatsApp

(NONc-NON ) B

YouTube

Tap on NHG Health.

)=

< Settings NHG Health
ALLOW NHG CARES TO ACCESS
B Camera
n Siri & Search

9)

a Notifications

@ Background App Refresh

Tap on Notifications.

(4 = =

K NHG Health  Notifications

Allow Notifications o

ALERTS
Lock Screen  Notification Center Banners
Banner Style Temporary

Sounds ( @)
Badges O

LOCK SCREEN APPEARANCE
Show Previews When Unlocked (Defa

Notification Grouping Automatic

“NHG
Health

Toggle on Show notifications to
enable/disable notifications.



Enable NHG Health App Health Stats - Google
Fit (Android)

i (3]
P Hi Mary €

& Z? 1000 % Exp 680

iy “/'7 Dependent /
D ENROLLED JED) STAFF ) \@ Caregiver

/o) .
OAQ “NHG
. i Health

My Health NHG Health
Care Plan Kampung Benefits

Services >
AE — A
. -
HH >
=

Medication

Appointments  Payments  pogipeauest

NHG seser
bills and medical

HEALTH certificates (MC).

. 1Sg0ING  view them digitally on

~* green NHG Health App now!

Find your MC here »

Health Goals

A healthy lifestyle begins with healthy habits.
Set your health goals now

The first step to improve your

Profile & Settings

¥ |\ @ Kexe® HPO

About Me
Name: John BMI: -- kg/m?
Weight: -- kg Height: --cm
View Particulars

Settings
Language English
Biometrics off >

[ Health Stats ]
Pair Device off >

Notifications Setting

Help and Feedback

health is to have a healthy ‘, o Home Servi More
lifestyle, be rewarded bothing
health and in-app through 2 - |

Select what NHG Health can
access

Select all

See info about your body
measuren s in Goc

Fit. Learn more

data. Learn more

‘: ’ Make sure that you trust NHG
Health

Setting te P ut how NH 165 W Q
By Connecting NHG Health and Google Fit, viJ “ b yISvIewing
you can easily integrate your fitness 2S. Y always se r
activity from various sources to help you

better understand your progress.

Success

Tap on the Gearicon.

Tap on Health Stats Not
Connected.

Connect to Google Fit

Tap on Connect to Google Check Select all and tap

“NHG
Health

Profile & Settings

& ). 8 %o =

Connect Google Fit successful

About Me
Name: John BMI: --kg/m?
Weight: -- kg Height: --cm

View Particulars

Settings
Language English
Biometrics On
Health Stats Connected ]
Pair Device Off >

Notifications Setting

Help and Feedback

o 8 2

Home Services NHG

View the Success Pop Up
Fit. on Continue. message.

Health Stats status will
reflect Connected.




Enable NHG Health App Health Stats —
Health (IOS)

9:41 all T @m

Hi Mary @1.@
¢ P 1000 % Exp 680
(@ @\ Dependent

¢ -EmD -ED @SS

o oA s
. . Health
My

Health NHG Health
Care Plan Kampung Benefits
Services
ABEER N pe—
. = fisasiy
T »>
-

Medication

Appointments  Payments  pogipaquest

Say goodbye to paper
bills and medical

L HEALTH certificates (MC).
L ; 0 ISJOING  view them digitally on
|\ green NHG Health App now!

Find your MC here 3

Health Goals

A healthy lifestyle begins with healthy habits.
Set your health goals now

Profile & Settings

.%

@° ke® PO

About Me
Name: John BMI: --kg/m?
Weight: --kg Height: --cm
View Particulars
Settings
Language English
Biometrics Off

Health Stats

Pair Device Off

Notifications Setting

Help and Feedback

08 ° 8 @

The first step to improve your

health is to have a healthy K’ ° s
lifestyle, be rewarded both ing_ r i ,
health and in-app through Al -

Tap on the Gear icon.

Tap on Health Stats Not
connected.

ol 4G =

Health Access

Health

“NHG Health” would like to access and update

your Health data.

Weight

Tap on the health stats you
would like to allow and tap on
Allow.

@

Success

Connect Health Kit successful

View the Success Pop Up
message.

Singpass Login

“NHG
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Profile & Settings

About Me
Name: John BMI: -- kg/m?
Weight: --kg Height: --cm

View Particulars

Settings
Language English
Biometrics On
Health Stats Connected
Pair Device Off

Notifications Setting

Help and Feedback

Health Stats status will reflect
Connected.



Disable NHG Health App Health Stats - Google Fit

(Android)

11:18

Tue, May 28

)

Gallery Play Stofé  Mi Browser Music

Tap on the Google Fit app.

Profile

Activity goals

e Bl @D 70+

©)0

Steps Heart Points
{ 5,000 v ( 20 v

Bedtime schedule

11:00 PM

About you

Gender Birthday
{Female v ( Sep 9,1997 v

Weight v Height b
o
© B = -
Profile

43 ® - Ze .l V3 B @D 76+
& Settings i
Units
Height

Feet & Inches

Weight
Pounds

Distance
Miles

Energy
Calories

Health Connect

Sync Fit with Health Connect »

Google Fit data and personalization

Manage connected apps

Delete your data

Manage Google Assistant

Manage personalization

Manage Fit data permissions

®

<

Tap on the Gearicon.

Tap on Manage connected apps.

44 ® - e il 3, T WD 76+
¢« Google Account @ °

NHG Health has some access to your
Google Account

Access you've given to NHG Health

NHG Health has some access to info in your Google
Account, including info that might be sensitive. You
can always remove this access. Learn about the
risks @

Access given on:
May 15, 9:32AM

Access expires on:
Does not expire

NHG Health on Google Play:
Visit app on Google Play

NHG Health can:

. Use Google Fit to see and store your
physical activity data

' See info about your body measure-
ments in Google Fit

If you remove access

You might not be able to use some NHG Health
features

n ® <4

Tap on Remove Access.

10
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"00

FaceTime Calendar Photos Shortcuts

Ba@ =

Health VEER Reminders Mail

CANKN

Podcasts News Weather Note:

u e ,l\ \ ( v)J

Translate App Store NHG Health Settings

Q Search

okl

Tap on the Settings app.

Settings

Safari
Stocks
Weather
Translate
Maps
Compass

Measure

all ¥ =

Health

e

GO0 8 #

Fitness

Music
Photos
Camera

Books

Podcasig

Tap on Health.

Disable NHA Health Stats - Health (10S)

e 11:41 all ¥ =

£ Settings Health

ALLOW HEALTH TO ACCESS
@ siri& Search

a Notifications

Banners, Sounds, Badges

MEDICAL DETAILS

Health Details

Medical ID

DATA

Data Access & Devices

Open Health Checklist

Health Checklist can help set up your iPhone
and Apple Watch to keep an eye on things for
you.

Tap on Data Access & Devices.

NHG

Health
O

¢ Sources NHG Health

)
1

Turn Off All

Data from “NHG Health”

Allow “NHG HEALTH” TO READ
T Height

» Steps

olleNe

T Weight

App Explanation: We use healthkit to help
visualise users’ health data.

Tap on NHG Health and tap Turn
Off All to disable.

11
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Singpass Login

Enable NHG Health App Biometrics

141 all T =

Hi Mary

2P 1000 ¥ Exp 680

. Dependent /
¢ -ED XD =

O o .
Y= OAQ "NHG
. % Health
My Health NHG Health
Care Plan Kampung Benefits

Services >

E—L
Medication
Payments  pefill Request

Appointments

N HG Say goodbye to Paper
bills and medical
HEALTH  certificates (MC).
iew them digitally on
ISJOING  view them digitall
green NHG Health App now!

Find your MC here 3

Health Goals
A healthy lifestyle begins with healthy habits.
Set your health goals now

The first step to improve your

health is to have a healthy \ )

lifestyle, be rewarded bothinp /. o
health and in-app through ~ J08, M

< Profile & Settings

32\ @ %exe® EHPO

v

About Me >
Name: John BMI: -- kg/m?
Weight: --kg Height: --cm

Settings
Language English >
Biometrics Off > ]
Health Stats >
Pair Device off >
Notifications Setting >

Help and Feedback

o8B ® B @

Home Services NHG Test Results  More
HealthBot &MC

Tap on the Gear icon.

Tap on Biometrics Off.

Are you sure you want to enable
biometric?

Cancel

Tap on Confirm to enable
biometrics access.

Profile & Settings

2\ @ Wer® EPC

85

About Me >
Name: John BMI: -- kg/m?
Weight: --kg Height: --cm

Settings
Language English >

[ Biometrics On >]
Health Stats Connected >
Pair Device off >
Notifications Setting >

Help and Feedback

o B8 @ B @

Home Services NHG Test Results More
HealthBot & MC

Biometrics status will reflect On.

Health

12



Disable NHG Health App Biometrics

241

Hi

My
Care Plan

Services

Appointments

Health Goals

Mary

O/A\‘ AQ
Health
Kampung

all T -

Dependent /
Caregiver

ZP 1000 % exp 680

EERE EnroLLED IS STAFF )

PNHG
Health

NHG Health

Payments

Medication
Refill Request

N HG Say goodbye to Faper
bills and medical

HEALTH certificates (MC).

ISQOING  view them digitally on

NHG Health App now!

Find your MC here »

The first step to improve your
health is to have a healthy

lifestyle, be rewarded both ing_ &
health and in-app through e

A

A healthy lifestyle begins with healthy habits.
Set your health goals now

i

<« Profile & Settings

Ny @0*

About Me
Name: John BMI: -- kg/m?
Weight: --kg Height: --cm

View Particulars

owo

v

Settings

Language English >
Biometrics On >
Health Stats Connected >
Pair Device off >

Notifications Setting

Help and Feedback

Are you sure you want to disable
biometric?

Cancel

Tap on the Gear icon.

Tap on Biometrics On.

Tap on Confirm to disable
biometrics access.

Singpass Login

Profile & Settings

About Me >
Name: John BMI: -- kg/m?*
Weight: --kg Height: --cm

Settings
Language English >
Biometrics off >
Health Stats >
Pair Device off >
Notifications Setting >

Help and Feedback

o8 2 3@

Home Services Test Results More

C

&

Biometrics status will reflect Off.

“NHG
Health
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Update Mailing Address/Contact Details

9:41 all T =m
Hi Mary
ZP 1000 % exp 680

. Dependent /

P o 30 J

= ,
e OAQ  7NHG

Medication

Appointments Payments

N HG Say goodbye to raper
bills and medical

HEALTH  certificates (MC).

IS gOlng View them digitally on

green NHG Health App now!

Find your MC here »

Health Goals

A healthy lifestyle begins with healthy habits.
Set your health goals now

The first step to improve your

health is to have a healthy \Q o
lifestyle, be rewarded bothing & 'T '»f
health and_in—app through A | L

< Profile & Settings

@ %o @

Your personal details have been
automatically populated from our system.

Personal Particulars
Full Name As Per NRIC: NRIC/FIN:

My Health NHG Health
Care Plan Kampung Benefits
Services

Refill Request

About Me >
Name: John BMI: -- kg/m?
Weight: --kg Height: --cm

Settings
Language English >
Biometrics On >

Health Stats Connected >
Pair Device off >

Notifications Setting >

Help and Feedback

o B 2 @8 @

Home Services NHG Test Results More
HeaithBot &MC

John Deo SXXOOXX
Date Of Birth: Nationality:

9 Aug 1991 Singapore Citizen
Sex: Race:

M Chinese
Residential Status Pass Expiry Date:
[Pass Type: 20 Sept 2024
EP

Registered Address:

Postal Code:  No./Blk: Floor:  Unit
791450 522 01 01

Street:

Ang Mo Kio Hub Avenue 10

Preferred Mailing Address / v

Contact Details

[ =~

Tap on the Gear icon.

Tap on View Particulars.

Tap on Update Address/Contacts.

articulars
Personal Particulars ~
Preferred Mailing Address /

Contact Details

Preferred Mailing Address

[] my preferred mailing address is different from residential address

Postal Code ——
( ] Get Address

*Please enter a valid Singapore Postal Code

Street \
| a )
No./Blk N
( a )
Floor Unit

Preferred Mailing Address Validity

[] 1 am using this preferred mailing aderess indafinitely

Start Date End Date

*Your Preferred Mailing Address has expired.

Contact Details

Mobile Number

*Please enter a valid Mobile Number

Email

*Please enter a valid Email Address

Home Number

*Please enter a valid Home Number

Alternate Number

*Please enter a valid Alternate Number

Cancel

Singpass Login

“NHG

Health

Success

Your Preferred Mailing Address
and Contact Details have been
updated.

Back To Home

Update the relevant fields and
tap on Confirm to save.



Update Mailing Address/Contact Details via ﬁ\!kfg
Myinfo -

referred Mailing Address

My preferred mailing address is different from
registered address.

Postal Code
:41 il S . il T - wll = () (138312 )
< Profile & Settings P eulars
Hi Mary Street
l’ ZP 1000 % Exp 680 QOne North Ave 6 ﬂ)
o Degeqden(/ . 0 o Y | details h: b P I P .
5 e c o 'our personal details have been ersonal Particulars ~
- m e “Q '! (O * EP automatically populated from our system. (:;'IBIK ﬂ>
o) o.J: = Per | Particul Retrieve Myinfo Floor Unit
0 (@) B ) ersonal Farticulars it
m F'gsl'fﬁ p—— Personal Particulars| st S 0 ol
out Me > . .
Full Name As Per NRIC: Full Name As Per NRIC: NR|C/F|N. - -
My Health NHG Health = John Deo SYOONNXK John Deo SYOCXXXX Preferred Mailing Address Validity
Care Plan Kampung Benefits Name: John BMI: -- kg/m? - " e
R . . s p o 1am using this preferred mailing address indefinitely.
Weiaht: K Heiaht: Date Of Birth: Nationality: Date Of Birth: Nationality:
eight: ==Kg QIgIs. == G 9 Aug 1991 Singapore Citizen 9 Aug 1991 Singapore Citizen Start Date End Date
Services > Sex: Ra?e‘ Sex: Race: (01]01!2024 (31/12/2100 @
View Particulars M Chinese M Chinese
- Residential Status Pass Expiry Date: Residential Status
Settings [Pass Type: 20 Sept 2024 [Pass Type: .
: = EP SP Contact Details
Appointments  Payments RQ"fﬁf’S?JL‘L"st Language English > Redietered Addrece: ' Mobile Number
Registered Address: Registered Address: (9442 1231 )
Biometrics On > 7;‘3.1‘2;:3%: ;2’[25"“ g—%or: g”T" Postal Code:  No./Blk: Floor:  Unit:
N HG ga“y gogdbyglto poper 791450 522 01 01
certificates (MC). Health Stats Connected > Sweel. : Email
. HEALTH (Me) Ang Mo Kio Hub Avenue 10 Strects ———
. ISQOING  view them digitally on Ang Mo Kio Hub Avenue 10 nhg@nhg.com
green NicHesthAmnow Pair Device off >
) o ) ili Home Numb.
Find your MC here Notifications Setting 5 Preferred Mal-lmg Address [ v ome Number
» Contact Details
Preferred Mailing Address
" Help and Feedback 9
My preferred mailing address is different from Alternate Number
Health Goals Update Address / Contacts registered address. Q
A healthy lifestyle begins with healthy habits.
Set your health goals now Q - Postal Code
‘ ; Q = Back (138312 )
e ety Home  Services  NHG  TestResuts  More
i Iy , ? Confi
lifestyle, be rewarded both in g._;/\, N ~ HealthBot &MC onfirm
health and in-app through ,,41”}\_ A M

Tap on the Gear icon. Tap on View Particulars. Tapon Update the relevant fields and

Retrieve Myinfo tap on Confirm to save.

15



Book Appointment

Only applicable to NHGP and NSC. The rest of PHIs are deep linked to HH request form.

1 oll T @

Hi Mary i ©
‘J Z? 1000 % Exp 680

PR ENROLLED I STAFF ]

Nic I
. fi Health
My

® @\ Dependent/
Caregiver

Health NHG Health
Care Plan Kampung Benefits
Services >
El
! 2.
Medication

Appointments J Payments  pogipoqiest

N HG Say goodbye to raper
bills and medical

HEALTH  certificates (MC).

; iew them digitally on

ISGOING  view them digitall

f green NHG Health App now!

Find your MC here »

Health Goals

A healthy lifestyle begins with healthy habits.
Set your health goals now

The first step to improve your

health is to have a healthy \, 0

lifestyle, be rewarded bothing_ T
|

All NHG Appointments Activities

SXXXX123D

You have no appointments yet

ntments

All NHG Appointments HK Activities

TXXXX123D Luke Poh

[N ERVETL VLN O 11:00 AM

Dr Video Consult
Fwncrowainis () Video Consultation

[RERTIRZ RV O 11:00 AM

o Dr Consult
ks ; ;
o Ang Mo Kio Polyclinc

AMK Level 4, Clinic 4B, Room 27-29

(NP2 RV (O 11:00 AM

Dr Consult
Ang Mo Kio Polyclinc
AMK Level 4, Clinic 4B, Room 27-29

PNHG Polycinics

(R ERTIR 2RV O 11:00 AM

Dr Consult
Ang Mo Kio Polyclinc
AMK Level 4, Clinic 4B, Room 27-29

PG Polycinics

{ Add New Appointment J

< Book appointment

& Profile

SXXXX071E

(© NHG institution

Yishun Polyclinic

. Appointment Purpose

Dr Consult

Do you have any of the following?
« Fever
« Cough
« Sore throat
* Runny nose
« Loss of smell / taste

Cancel

health and in-app through s
Tap on Appointments.

Tap on NHG Appointments.

Tap on Add New Appointment.

Select your:
1. Institution

2. Appointment Purpose
3. Appointment Timeslot

Tap on Submit.

Singpass Login

Are these details correct?
Ang Mo Kio Polyclinic
Doctor consultation

Mon, Nov 17, 11:30 A.M.

| do not have cough /[ fever /
sore throat / runny nose.

Review your details and
Confirm your booking.

“NHG
Health

741 wll = (-

&« Book Appointment

Success

Your appointment has been booked.




Hi SXXXX797I! & R
o o Kexp 60 @ 3
¥ D dent/
(@) | ~

NI

' ' Health

MyCarePlan  yambung WO N
Services >

Appointments Medication Payments
Refill Request

EDUCATIONAL TALK BY NHG SPINE CENTRE
CAN 1 AVOID SPINE SURGERY?

PRACTICAL TIPS MODERATOR
Y
\$/
v 1m0 300m) i
Tap here to register SPEAKERS
- [ 3]
Health DR WAYNE YAP DR ROBIN PILLAY DR VALERIE NG
[
— -g' ~ 00
= 00
Home Services NHG Test Results  More

HealthBot &MC

All NHG Appointments

Reschedule/Cancel Appointment

Rescheduling/cancelling of appointments is applicable to all institutions

HK Activities

Mary (You)

5 Mon, 09 Dec 2024 Ol HcloRalVYi
Dr Consult
Ang Mo Kio Polyclinc
AMK Level 4, Clinic 4B, Room 27-29

(AT AT o2l (O 11:00 AM

KTPH GENERAL MEDICINE CLINIC
Finooteckpuat - APPOINTMENT

o Khoo Teck Puat Hospital
Clinic C51

FNHG Polyclinics
GHrot

t Fri, 13 Dec 2024 JOIEREFY

Tap on Appointments.

Frantockseng 1 19H Ophthalmology
ey Tan Tock Seng Hospital
Clinic 1A (Eye)
Fri, 27 Dec 2024 JOREB{FY
Repeat visit - Allied Healt
Finstitute of

Mental Health Institute of Mental Health

‘ Geriatric MedIMH DIETICIAN
REPEAT VISIT APPOINTMENT

[ Add New Appointment j

Tap on the appointment that requires
rescheduling/ cancellation.

Singpass Login

< Appointment details
Tan Tock Seng Hospital ""Tan Tock Seng
Hospital
Clinic 2B NHG Health

Level 2, TTSH Medical Centre

Appointment Timing

30 May 2024 11:30 am

Purpose of appointment

Add to Calendar

TTSH GASTRO & HEPATOLOGY APPOINTMENT

Provider

TTSH

( Reschedule

)

Please bring along your NRIC a
on your appointment day.

nd Referral letter

Tap on Reschedule or Cancel
Appointment to make changes.

“NHG
Health
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Applicable to all NHG institutions except National Skin Centre

A

Hi SXXXX7971!
~p Kexe 60 @ 3
o D ndent/
¢ - @ Sz

O 4 Je ?
5 QAR NHG

Health NHG Health

My Care Plan Kampung Benefits

Services

» B

Medication
Refill Request

Appointments

Payments

EDUCATIONAL TALK BY NHG SPINE CENTRE
CAN | AVOID SPINE SURGERY?

PRACTICAL TIPS MobERATOR
Tap here to register SPEAKERS
PNHG
Health DR WAYNE YAP DR ROBIN PILLAY DR VALERIE NG
®

=] = ~ 00

: 88

Home Services NHG TestResults  More
HealthBot &MC

Tap on Appointments.

HK Activities

All NHG Appointments

TXXXX123D Luke Poh

[ERERVEIPERVELE © 11:00 AM

Dr Video Consult
*r:mﬁ_i’:vtlvﬂu (K Video Consultation

e
BT

[ERERITRZRVEHE © 11:00 AM

Dr Consult

G polvcinics . "
s~ 2 Ang Mo Kio Polyclinc
AMK Level 4, Clinic 4B, Room 27-29
[NV © 11:00 AM
Fcroane DT CONSUIL ' ‘
i 2 Ang Mo Kio Polyclinc
AMK Level 4, Clinic 4B, Room 27-29
[REWIT2ZMVIE (O 11:00 AM
Fwcrayames | DF CONSUIL
A » Ang Mo Kio Polyclinc
AMK Level 4, Clinic 4B, Room 27-29
[ Add New Appointment J

Tap on Register and fill up the
questionnaire.

To receive the best care, it is
important to tell your doctor or
pharmacist if you have had any of
these in the last 6 months

€ Admitted to a hospital

e Been to other clinics /
hospitals

e
( @-’ Y o Changed medications

Patient is reminded to share the above
information to the doctor.

Appointment — Queue Registration & E-Itinerary

Pre-Registration Questionnaire X

1. Do you have any of the following
symptoms? -Chest pain -Difficulty
in breathing

2. Do you have any of the following
symptoms? -Fever -Cough -Sore
throat - Runny Nose

QO Yes

O No

3. Do you have any fever 38 degrees
celsius or higher?

C) Yes

() No

Answer the questionnaire
accordingly and tap on Confirm to
submit.

Singpass Login

“NHG
Health

€ Appointment Details

this queue reminder contact number will only
apply to this appointment.

SXXXX7211
Queue Number Last Refreshed
10:04 AM
A0818 prd

Current Queue Status for
Clinic SA-Registration-Kiosk
Counter

Patient Ahead: -

Alert
* To learn more about TTSH's Patient
Charter, please tap on this link
followed by the "Patient’s Rights and
Responsibilities” tab.

Status
Pending Arrival

| have arrived

Vaur a_ltinararu

Upon successful mobile registration
you will be redirected to view your
itinerary with status: “Pending
Arrival”

18




“NHG
Health

Singpass Login

Appointment — "I Have Arrived” and E-Itinerary

Applicable to all NHG institutions except Woodlands Hospital and, National Skin Centre

€ Appointment Details

this queue reminder contact number will only
apply to this appointment.

S

XXXX7211
Queue Number Last Refreshed
10:04 AM
A0818 Pt

Current Queue Status for
Clinic S5A-Registration-Kiosk
Counter

Patient Ahead: -

Alert
* To learn more about TTSH's Patient
Charter, please tap on this link
followed by the "Patient's Rights and
Responsibilities" tab.

Status
Pending Arrival

| have arrived

Voure-ltinarary

< Appointment Details

AR RLLNLLLLLIR IR L LLRRIRE R )
SXXXX721l

Queue Number Last Refreshed
10:05 AM

A0818 ~

L

Current Queue Status for
Clinic SA-Registration-Kiosk
Counter

Patient Ahead: -

Alert
« To learn more about TTSH's Patient
Charter, please tap on this link
followed by the "Patient's Rights and
Responsibilities” tab.

Status

Please wait for your queue number to be
called

Your e-Itinerary

Clinic SA-Registration-Kiosk
Counter

10:00 AM

Clinic SA-Treatment-Room
16A/21A

Tap on I have arrived, 30 minutes
before your appointment to Check In.

Your status and e-Itinerary will be
updated

All NHG Appointments Activities
)|
History |
Mary (You)
Notice N

For polyclinics® Doctor Consuitation, appointments are
available at 10pm the night before (except Sundays
and public holidays) or from 7.30am on the actual day

B Tue, 02 Dec 2025 FORRRIET

TTSH GENERAL MEDICINE
APPOINTMENT

Tan Tock Seng Hospital
Alni. A

Check Queue

(5 I ST NPTy (O 02:15 pm

FTan Tock Seng
Howial

[

TTSHPSYCHIATRY TELECONSULT

[k Video Consultation

Tan Tock Seng
Hospital

e,

[ Add New Appointment J

Patient will be able to view the updated
itinerary from the appointment card by
tapping on Check Queue

19



Appointment — Pre-Consult Questionnaire

Only applicable to KTPH Clinic 52

= —
+
=
Medication
Refill Request

Appointments

EDUCATIONAL TALK BY NHG SPINE CENTRE
CAN | AVOID SPINE SURGERY?
PRACTICAL TIPS

Sat, 31 Jan (2:30 - 3:30 pm)

Tap here to register SPEAKERS

MODERATOR

DR KELVIN LOR

Heaith DRWAYNE YAP DR

®
=
Home Services NHG Test Results
HealthBot &MC

\
PNHG @ g

G

Hi SXXXX7971!
o Kexe 60 2 3
8\ Dependent/
< M @ Caregiver
o) N
DI R -
; i Health
My Care Plan Karmpaing Nionetits "
Services d

Payments

R VALERIE NG

00
[o]e]

More

All NHG Appointments Activities

SXXXX475D (You)

[ (APLRVETRPI © 10:00 AM

KTPH RESPIRATORY
N .' APPOINTMENT

’ Khoo Teck Puat Hospital

Lo oo

Khoo Teck Puat
Hospital

[ [3 Pre-Consult Questionnaire e ]

( Add New Appointment )

Note

Kindly note that the Pre-Consult
Questionnaire cannot be amended
after submission. Your submitted
responses will be available for viewing
under My Care Plan > Questionnaires.

Cancel

S GetReady :

Questionnaires

(MANDATORY) NHG MYCHART
ARRIVAL INFORMATION AND
GENERAL OUTPATIENT
SCREENING CHECKLIST

For an upcoming appointment on 20/3/2026

Submit your responses. Or, review first and then submit.

Finish later

== |

Thank you for completing this information prior to your
next visit,

Singpass Login

Note

Kindly note that the Pre-Consult
Questionnaire cannot be amended

after submission. Your submitted

responses will be avg

under My Care Plan f Questionnaires.

Tap on Appointments

Tap on Pre-Consult Questionnaire

Tap on Proceed

Answer the questionnaire
accordingly and tap on Submit.

Upon successful submission, you will
be able to view submitted forms by
tapping Questionnaire

20
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Add Caregiver (1/2)

Hi SXXXX7971I!

. Wexe 60 @ 3

&R

’*‘ &) Enrolled @

Dependent/
Caregiver

My Care Plan Kampung Be.

Services

L

Appointments Medication Payme!
Refill Request
EDUCATIONAL TALK BY NHG SPINE CENTRE
CAN 1 AVOID SPINE SURGERY?
PRACTICAL TIPS MODERATOR
()
Tap here to register SPEAKERS
#NHG
Health DR WAYNE YAP DR ROBIN PILLAY
[ ]
=
Home Services NHG Test Results

HealthBot &MC

O e y‘
s A% ThHe

Health NHG Health

nefits

5

nts

OR VALERIE NG

00
00

More

newly added dependent/caregiver.

It may take up to 10 minutes to reflect the

[ My Caregivers

My Dependents

My Children

My Family & Friends

No dependents added

your account

®
®

Add and manage your parents, children (21
years and below), relatives or friends through

CAREGIVER Back

{ MY CAREGIVERS

Add Caregiver +

Grant consent to designated caregivers to view
and manage your health and medical records
retrieved from public health systems.

K CAREGIVER )

Powered by

Heolth@

Privacy Policy | Terms of Use

Singpass Login

“NHG
Health

CAREGIVER Back

{ MY CAREGIVERS

Grant consent to designated caregivers to view and
manage your health and medical records retrieved
from public health systems.

Add Caregiver - Step 1 of 2: Verify Caregiver's NRIC

Caregiver's NRIC *

Tap on Dependent/Caregiver.

Tap on My Caregivers.

Tap on CAREGIVER.

* compulsory

l VERIFY

Privacy Policy | Terms of Use

Powered by

Heolth@

Key in your caregiver’s NRIC and
tap on Verify.

21



Add Caregiver (2/2) m— > NHG

Health

CAREGIVER Back CAREGIVER Back CAREGIVER Back

< MY CAREGIVERS CAREGIVER Back

Select at least 1 option of the Health Records Types

Consent Notification

Grant consent to designa egivers to view and

.‘ Al Programmies ‘ - ‘ < MY CAREGIVERS
manage your health a cal records retrieved Your mobile number is required to receive an SMS
from public health systems Healthier SG confirmation.
You can alsa verify Fhe access granted in "My Caregivers" Grant consent to designated caregivers to view and
under Health eServices. haali S i e d : i
manage your health and medical records retrievec
) All Health Record Types SlClls e B BE: o
from public health systems
- v intments (View/Request)
Add Caregiver - Step 2 of 2: Caregiver's Details @ Appo
Appointments (Book/Reschedule/Cancel) Please provide or confirm your Singapore registered mobile
phone number,
NRIC * Discharge Information Successfully Added
SXXXX111A Health Screening and Eliglbility

Do you want to add another caregiver?
7 Immunisations Proceed
Display Name *

Lab Test Results

Medications > Prescription Records Close

Email * Vitals
Privacy Policy | Terms of Use Health

Medical Alert & Adverse Drug Reaction / Drug Allergy

Medical Reports/Certificates

CHAS Bal
Select at least 1 option of the Health Records Types 4 A

Payments

Powered by

Programmes Radiology Reports

@ Healthier SG Medication Refill
4 Healthier

* compulsory

All Health Record Types m@

Appointments (View/Request)

gz::‘:;el:z:::::escheduwcancel) Privacy Policy | Terms of Use Heolth@ Enter your mobile number
and tap on Proceed.
) ] After it has been added
Enter your caregiver’s Select the health records to be vouwill receive an SMS successfully, you can view your
Display Name and shared and tap on NEXT. conflrmatl‘on from Health'Hub care recipient’s user prqfi[e in
Email. upon adding a new caregiver. the Dependent/Caregiver ,,

feature.



Remove Caregiver

1 | R
Hi SXXXX7971! Rt CAREGIVER Back CAREGIVER Back CAREGIVER Back CAREGIVER Back
-
1 e e ]
= Dependent/ { MY CAREGIVERS Bl
s Y—— rogrammes
= < MY CAREGIVERS
Healthier 5G You are about to revoke consent for this caregiver.
O I y‘ : His/her access to view your medical and health records
r%% NHG It may take up to 10 minutes to reflect the using this service will be removed permanently. Do you
i C £t = < wish to continue?
. 5 Health newly added dependent/caregiver. Ie ’ All Health Record Types
Health NHG Health Appointments (View/Request)
My Care Plan Kampung Benefits
Appointments (Book/Reschedule/Cancel) - No
‘ Discharge Information Consent for caregiver has been revoked at your request.
s > My Caregivers > Health Screening and Eligibility
Services n
Immunisations
Lab Test Results Powered by
— My Dependents
- Medications > Prescription Records Privacy Policy | Terms of Use Health
£
< . Vitals
! My Children @
Appointments Medication Payments Medical Alert & Adverse Drug Reaction / Drug Allergy
Refill Request
YOu Medical Reports/Certificates
CHAS Balance
EDUCATIONAL TALK BY NHG SPINE CENTRE My Family & Friends @
CAN | AVOID SPINE SURGERY? JOHN Payments
PRACTICAL TIPS MODERATOR

Radiology Reports

(,, oo Al ) Medication Refil

Tap here to register speaxens No dependents added
* compulsory
PNHG Add and manage your parents, children (21
Health DR WAYNE YAP DR ROBIN PILLAY DR VALERIE NG years and below), relatives or friends through UPDATE

your account
o Powered by
00

@ 9 o Privacy Policy | Terms of Use Health@
= &

Home Services NHG TestResults  More
Tap on Dependent/Caregiver. Tap on My Caregivers. Tap on your caregiver’s name Scroll down and tap on Tap YES to proceed to revoke ~ You have successfully removed
(example: JOHN). REVOKE. consent for the caregiver. your caregiver.
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Automatic Visitor Management System (AVMS) for

KTPH/AdMCPatient Login — Manage Visitors

All  NHG Appointments  HK Activities . s5e ) .
Accompanying Visitor(s) @ Add Accompanying Visitor(s)
TXXXX123D Luke Poh Please provide accompanying visitor's
details below
@ 15 July 24, Mon ®11:00 AM No accompanying visitors added ( )

KTPH EYE APPOINTMENT Visitor's NRIC Number

© Khoo Teck Puat Hospital

Fommans Clinic C42

f=r—
< Register

& 16 July 24, Tue
Foesmare KTPH EYE APPOINTMENT
- © Khoo Teck Puat Hospital
Clinic C42

Add and manage your accompanying
visitor(s) that will be accompanying you for

your appointment. *Please enter a valid NRIC Number

( Manage Visitor )

Visitor's Name

*Please enter only characters
©12:00 PM

1

Visitor's Mobile Number

(Please enter a valid Mobile Number J

18 July 24, Wed
narae KTPH EYE APPOINTMENT
© Khoo Teck Puat Hospital
Clinic C42

®10:00 AM

)

1
|

& 19 July 24, Thur
e KTPH EYE APPOINTMENT
et Pt

®13:00 PM
Tap on Add accompanying

- Q i . . .
— é":i:"g 4T2‘*°k FuatRosps visitor(s) to add registered
visitors(s).
[ Add New Appointment ]

Success
You have successfully added
Cass Tan as a visitor for your
appointment today.

Singpass Login

© You have reached the maxdkenm vistor guola
400 YO IpOONEMent today.

Accompanying Visitor(s) +
Jan Poh bz msma oy oo
SR IF "I:
Cass Tan VRN
@ SXXANZIE 1’:

View accompanying visitor(s)

Tap on Manage Visitor button

Fillin all fields in add
to register a visitor.

accompany visitor page.

A pop out message will be displayed

for successful visitor registration.

A maximum visitor quota message will
be displayed when the maximum
quota for accompanying visitors is
reached.
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Add Dependent

There two type of Dependents:

1. Children
As parents, you can add your child under Children's Health if your child is below 21
years old; and meet the following eligibility criteria:

Singapore Citizen born in Singapore from 1 January 1996; or

Naturalised Singapore Citizen born from 1 January 1996 (Please note that only
Sponsoring Parent* will be able to add the child); or

Permanent Resident from 1 January 1996 (Please note that only Sponsoring
Parent* will be able to add the child); or

Currently enrolled in Primary, Secondary, Junior Colleges or Centralised
Institutes. This excludes students in Pre-schools, Religious schools, Private
schools, Polytechnics and Universities.

2. Family & Friends
Your care recipient (dependent) must first add you as a caregiver by giving
consent and grant access to you.

Singpass Login

“NHG
Health

Manage Profile

My Caregivers

My Dependents

My Children

My Family & Friends

No dependents added

Add and manage your parents, children (

years and below), relatives or friends throu

it may take up to 10 minutes to reflect the
newly added dependent/caregiver.

21
gh
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e > NH
Add Dependent i

o e Back o
Hi SXXXX7971! & R < Add Family & Friends e
. 4 Wexe 60 2 3
Your loved ones must login to HealthHub to < Add Family & Friends
~ @ Dependent/ accept this request before you can view their
= ~ XD Caregiver heaith records, Find out more
(@) oN0 ".’NHG It may take up to 10 minutes to reflect the
m Health newly added dependent/caregiver. g
Health NHG Health
Mycarean  Kampung Benefis Care Recipient Added
Upload photo
, Successfully.
N My Caregivers > [
Services - % .
Xamily/ Friends NRIC You have requested for access to your loved
My Dependents Roauliéd one's health records. A notification will be
Lons T |='I sent to you once your request has been
1 ==
*Displ responded to.
My Children @ o s
Appointments Medication Payments SR
Reflll Request - Family/ Friend's NRIC
. = ‘ $5500050F
EDUCATIONAL TALK BY NHG SPINE CENTRE My Family & Friends @ Relationship Ve
CAN | AVOID SPINE SURGERY? Display name
PRACTICAL TIPS MODERATOR L Requited FTa
7/ esting
:30 - 3. m) e 4
No dependents added Eia Relaans
> Add and manage your parents, children (21 T sl b R e = Other Relative
[t onwAvwR vis. on nomnPRLAY.E BRUIAE NS years and below), relatives or friends through
your account
®
@ 8 00 4 F
: (o]e] Add another loved one
Home Services NHG Test Results  More
HealthBot &MC
After it has been added successfully,
Tap on Tap on My Children Input the NRIC, Display Name, you can view your dependent’s user
Dependent/Caregiver. or My Family & select the Relationship and profile in the Dependent/Caregiver
6

Friends. optionally add an email address feature. 2
then tap on Send Request.



To Grant Full access to Caregiver to access your Health records ’Z\M-’lg
ed

Steps:
1. Tap on Caregiver/Dependent feature
2. Tap on My Caregivers on the Home screen.
3. Check the caregiver list:
e Action Required — You need to grant access.
© * Pending Approval — Waiting for caregiver to accept.
Your dependent(s) did not grant 4. Select the Caregiver with Action Required status.
Please snsure that your dependent 5. Confirm caregiver details (Name & Email).
7. Once accepted, the caregiver gets full access to all your health records.

“ 8. You may remove Caregiver anytime from the same screen.

continue viewing the health records.




Grant Caregiver Full Access to Health Records

&R

Hi SXXXX7971!

3t Wexe 60 @ 3

Dependent,
Caregiver

o) N
w Ay e
e ¢ Health
Health NHG Health
My Care Plan Kampung Benefits
. >
Services

E3) Enrolled

= —
+
===
Medication
Refill Request

Appointments Payments

EDUCATIONAL TALK BY NHG SPINE CENTRE

CAN | AVOID SPINE SURGERY?

PRACTICAL TIPS MODERATOR
\

Sat, 31 Jan (2:30 - 3:30 pm) or u:;'\ﬁ Lor

Tap here to register SPEAKERS
ZNHG
Health DR WAYNE YAP DR ROBIN PILLAY DR VALERIE NG
®
= B 2 Q0
- 88
Home Services NHG TestResults  More

HealthBot &MC

Note

Please update your health records access so your
caregiver can continue to manage your records.

Back

< My Caregivers

Back

< Update Caregiver's Details

[ My Caregivers >

My Dependents

My Children @

T0123456G test vince
MHA

Child

TO0840187F - MOE SC4 >
Child

RESPIRV P PAT

Child %
T0108392E Milestone 4-
8 weeks >

Child

& Caregiver Access Update Required

Your caregivers need full access to continue viewing
your health records after November 2026. Update
their access now.

@ Add New
an  AnNguyen CR

SXXXX081H >
Update profile

c Create-Name
SXXXX578 >
Update profile

Caregiver's Details

*Caregiver's NRIC
SXXXX475D

*Display name
fiftyF Test

*Caregiver's email
test@gmail.com

Accept Changes

Singpass Login

“NHG
Health

Update Caregiver's Details

Back

A lnr_. tod © ‘J"y.

Your caregiver's access has been updated.
Please note that it may take 2-3 days for
the changes to be reflected.

If the access is not updated after 3 days,
please contact us at 1800 225 4482 or
contact_us@healthhub.sg for further
assistance.

Er fiftyF Test

SXXXX475D >
(@ Action Required

FL Friend Lee
SXXXX857I b

() Action Required

[ Remove caregiver }

Powered by

Privacy Policy | Terms of Use Heolth@

Tap on
Dependent/Caregiver.

Tap on Caregiver.

Tap on
Caregiver with Action
Required tab.

Tap on
Accept Changes.

Successfully Updated.

Caregiver's NRIC
SXXXX050F

Display name
Mary

Caregiver's email
Mary@gmail.com

Add another caregiver

Powered by

-

Tap on OK and Update.

Access rights to

Caregiver will be

updated.




Access Dependent’s Health Records

=9

Hi SXXXX7971!
Kexe 60 @ 3

v

&R

Dependent/
Caregiver

”NHG

Note
Please update your health records access so your

Health caregiver can continue to manage your records.
woweran (Hen, Mo
My Caregivers >
- >
Services
My Dependents
i | [23
@ -@ My Children @
Appointments Medication Payments
Refill Request N
T01234560G test vince
@ :
EDUCATIONAL TALK BY NHG SPINE CENTRE Child
CAN | AVOID SPINE SURGERY? =
PRACTICAL TIPS MODERATOR
T0840187F - MOE SC4
Child >
Tap here to register SPEAKERS
N
1 \&
NUe nwiveavis ssssmmiar CTRER RESPIRV P PAT S
Child
@
S5 D - TO108392E Milestone 4-
= 88 ° 8 weeks >
Home Services NHG Test Results  More Child
HealthBot &MC
Tapon Tap on the Dependent’s profile
Dependent/Caregiver

Luke Poh
Child

Appointments

(Sl

Health
Tracking

Questionnaires

&

Payments

If you wish to view your dependent's record, please
ensure they have granted your permissions.

()

Messaging

Education
v

Health Issues

34 8 |_! !,
' 29 o { &,t)
Allergies Letters MOH Health
Plan
=) CoRl 4
=g
! s
Healt!w Médications Preventive
Screening Care
g &
=
D Bedside Documents J

Singpass Login

Tap on any of the Health Records related
feature to view your dependent’s records.

“NHG
Health



Hi SXXXX7971! o @
" o Wexe 60 @ 3
*" K2 Enrolled m
O NP yo
~ QAL NHG
m Health
wowrn S,
Services >
Ppre=—

5

Medication Payments
Refill Request

3
&

Appointments

EDUCATIONAL TALK BY NHG SPINE CENTRE
CAN | AVOID SPINE SURGERY?

PRACTICAL TIPS MODERATOR
Q/
Sat, 31 Jan (2:30 - 3:30 pm) DR KELVIN LOR
Tap here to register SPEAKERS
PNHG
Health DR WAYNE YAP DR ROBIN PILLAY DR VALERIE NG
&

. @
B = B 88

Note

Please update your health records access so your
caregiver can continue to manage your records.

My Family & Friends @
Regression >
Adult-Child
Kim ED Bedside 5
Spouse
Chou Lee >
Friend

S one zero zero zero

four zero eightz. NMA )

006066 0

Friend
S5500756Z >
Friend
Jess
Parent >

Manage Dependent’s Appointment

all = (-

Jess
Parent

Your dependent is required to grant full access before
you can continue to view his/her health records.

Test Results &
MC

Questionnaires

7Y

Medications

|r—

Education

Payments

Preventive
Care

'
Health Issues

<
E)

Health
Tracking

o

,
g

" FV 3

Allergies

A

To Do

5

Preventive
Care

A
Letters

&

MOH Health
Plan

<

Messages

Home Services NHG TestResults  More
HealthBot &MC
Tap on

Dependent/Caregiver.

Tap on the Dependent’s
profile.

Tap on Appointments.

~’
. m ~NHG

All NHG Appointments HK Activities
Jess

(R ERYEIR MY O 11:00 AM

Dr Video Consult
*mgmus [k Video Consultation

ST

RISV (O 11:00 AM
Dr Consult

¥ nics
9 Ang Mo Kio Polyclinc
AMK Level 4, Clinic 4B, Room 27-29
(I MV (O 11:00 AM
Forayans | DF CONSUIt
i < Ang Mo Kio Polyclinc
AMK Level 4, Clinic 4B, Room 27-29
R T2V (O 11:00 AM
Fwcroyanes DY CONSUIL
e & Ang Mo Kio Polyclinc
AMK Level 4, Clinic 4B, Room 27-29
( Add New Appointment ]

Manage your dependent’s

appointments accordingly. 30



Manage Dependent’s Bill “NHG

Health

all 41 all ¥ .

Hi S5500050F! o R « Payment
-~

i Wexp 220 @ 11

Outstanding History

@ Dependent/ Jess .
Caregiver oo @ | JaneTan )

Note

NP
— ono Please update your health records access so your Your dependent is required to grant full access before Pay all Add Other Bill{s)
e caregiver can continue to manage your records. you can continue to view his/her health records.
Institute of Mental Health
My Care Plan Health . : - .
y Kampung My Fam||y & Friends o a = Bill Ref: 2203999919090
HH . iew Bill
-o .a View Bil
. Balance due $37.00
> Regresswn > Appointments Payments To Do Amount to Pay $37.00 4
Services Adult-Child
& @ Remaining bill amount is $00.00
[T . o
f— - : 3 8
e T Kim ED Bedside 3
ann
Pt '@ ﬂ Spouse Test Results & Preventive Preventive
MC Care Care
Appointments Medication Payments
Refill Request Chou Lee > e v %
Friend | :z "n ke
Are you a Questionnaires Health Issues Letters

S one zero zero zero
four zero eight z. NMA ) .

: . L 4
Friend ﬂ: 3
S$5500756Z 5 Medications Health MOH Health Proceed to Payment
Friend Tracking Plan

caregiver? Total: $37.00

% CYTAP <l
O EED

To find all the caregiving
resources you need

0060606 6 0

- - N
o =23 - Jess |_ — mm 9 A
® 8 ° 8 & > = Q &
Home Services He:m(;m Tes;‘F::éults More Education Allergies Messages ome Services He::fsm Tes;F}:;ulls More
Tap on Dependent/Caregiver. Tap on the dependent’s Tap on Payments. Manage your dependent’s bilg 1

name. and payments accordingly.



Discharge Summary

iy =
=%

Appointments Medication Paymen
Refill Request

EDUCATIONAL TALK BY NHG SPINE CENTRE
CAN | AVOID SPINE SURGERY?
PRACTICAL TIPS MODERATOR

\ ')
Sat, 31Jan (2:30 - 3:30 pm) oRKkELVIN LOR

Hi SXXXX7971! o 2
b Wexe 60 @& 3
: Dependent/
% Enrol/ed @ @
(@) ~

W A% ThHe

' ' Health

My Care Plan K?;:'mg Ng(:nl'eimlsth
Services >

ts

OR VALERIE NG

00
(o]e]

More

Tap here to register SPEAKERS
#NHG 3
Health DR WAYNE YAP DR ROBIN PILLAY
@
—_— = T
HH
Home Services NHG Test Results
HealthBot &MC

More

Self-care

My Learning My Health My Goals

Institutions

"NHG e Polyclinics

Health NHG Health
Hospitals & Polyclincs
Centres

Records from Other Providers
(2 Lab Test Results

2 Radiology Test Results
7 Medication Records

7 MOH Health Plan

4 Screen For Life (SFL)

4 Discharge Summary

Financial Related

(74 Sign up for Auto-Pa

(7 Financial Consents

o8B 2 8 @

Home Services NHG Test Results More
HealthBot &MC

Tap on More.

Under Records from Other
Providers section, tap on
Discharge Summary.

Singpass Login

= Heolth@

m  Personal Health

DISCHARGE INFORMATION

The displayed information is retrieved from
the public hospitals' records. It may not
contain all the details displayed in the
Discharge Summary document given to
you.

For patients discharged from Jurong Health
hospital, the clinical synopsis is not
available for display on HealthHub. To find
out more, please refer to the Discharge
Summary document given to you.

Previous Discharge Information s

O Information

You do not have any Discharge Information
from our public restructured hospitals or
specialty centres.

If you find any discrepancies, please contact

AA @ eservices.healthhub.sg &)

View your discharge information.

“NHG
Health
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My Care Plan

Hi SXXXX7971!
" Wexe 60 @2 3

’ﬁ' &) Enrolled @

& Qo

Dependent/
Caregiver

PNHG

N
B | s
- i Health

My Care Plan

Services

L

Medication
Refill Request

Appointments

EDUCATIONAL TALK BY NHG SPINE '@mE
CAN | AVOID SPINE SURGERY?

PRACTICAL TIPS MODERATOR
"\
/
Tap here to register SPEAKERS
ZNHG
Health DR WAYNE YAP DR ROBIN PILLAY
[ ]

Home Services NHG Test Results
HealthBot &MC

Health NHG Health
Kampung Benefits

Payments

DR VALERIE NG

o0
(e]e}

More

My Health Tasks

© o,
[ ]
d*)
To Do

View personalised
tasks

=
2

Health Tracking

Update and monitor
vitals

—

-

Education
Access information
tailored to your health
needs

I

[

Questionnaires
Answer questionnaires
assigned by your
healthcare provider

Tap on My Care Plan.

My Health Info

Test Results & MC

View and download test results
and digital MC

Preventive Care

View your recommended Health
tasks like screening and
vaccination

Health Issues

View your diagnosed health issues
here

Allergies
View your diagnosed allergies here

Documents

View and download available
documents from your past visits

Letters

View letter from your healthcare
provider such as referral letters

MOH Health Plan

View your Health Plan completed
with your enrolled healthcare
provider

Medications
View your prescribed medications

174
™

B
v

Select your Health Task or Health Info.

Singpass Login

“NHG
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Print functionality for Medical Certificate & Test Results in “NHG
My Care Plan - 10S it Health

ol = B

PNHG

el [EpiC] Close

*NHG

aancel Options [ﬁ

Health Epic)
. Printer No Printer Selected
N Test Results and MC : N Test Details :

Test Results and MC Medical Certificate (MC) Copies " o+
Settings and filters v Results Range Pages 1-2
Search Test Results and MC X Q .

4 Paper Size Ad

Individual Results # Tan TOCI( Seng

showne ot Hospital Orientation Portrait +@ 69

[6] Medical Certificate (MC) NHG Health ‘
12 Sep 2024 Scaling 100% = ar
Q LIM SU PING BRENDA MEDICAL CERTIFICATE
(Ref:1007264795) Lavout
5] Medical Certificate (MC) ; 'mch e
- NAME: Luke Poh NRIC: S4977593H ¢
Q LIM SU PING BRENDA _ T
: Type of Medical Leave granted: Outpatient Sick Leave et it 1
i’ThnTocksang
There are no more test results available. Hospital

Select the MC to be printed and tap on the
three-dots icon to activate the print
function.

The above-named patient is unfit for duty for 5 day(s) from

= Print

Cancel

Tap on Print.

'@ Page 10f 2 @ Page 2

Tap on the exporticon above to download
and save a copy of the MC into your
smartphone folder.
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Print functionality for Medical Certificate & Test Results in
My Care Plan - Android

ass Login

NeO 3= RullE@ NeO 3= tul @D
X Print & Preview : & Preview :
Health [ :‘::3
Log Out
N o — e =
Test Results and MC — & - 2 Save as PDF
FTan Tock Seng h;'mn Tock Seng
H 1 Hospital
Test Results and MC Medical Certificate (MC) e
Settings and filters v Results
Search Test Results and MC X | Q = .= b T
Individual Results |
Showhg ot 3 # Tan Tock Seng o . o 2
v v
4 . v v
Medical Certificate (MC) Hospltal
26 Sep 2024 NHG Health
Printer Printer
Q Physician SURGERY Not selected Not selected
k = MEDICAL CERTIFICATE
(Ref:1007264799)
@ Medical Certificate (MC)
NAME: NHG SERA TEST DATA NRIC: S4977593H " 5
12 Sep 2024 Copies 1 + Copies 1 +
Q LIM.SUPING BRENDA Type of Medical Leave granted: Hospitalisation Leave
i i Direction Direction
@ Medical Certificate (MC) The above-named patient is unfit for duty for 5 day(s) from . .
12 Jul 2024 26/09/2024 to 30/09/2024 Inclusive.
Q LIM SU PING BRENDA
= The certificate is not valid for absence from court Pages Color Pages Color
attendance. All Colouir All Colotir
There are no more test results available.
Hospitalisation information can be found on issued Patient Print
Visit Summary or via mobile apps: HealthHub, NUHS App for
NUHS, NHG Cares for NHG.

Select the MC to be printed and tap on T Pri Tap on the three-dots icon above to Tap on save as PDF to download and
the three-dots icon to activate the ap on Print. download the PDF document. save a copy of the MC into your
print function. smartphone folder. 35
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My Care Plan: Health Tracking, Automatically

Singpass Login

Sync (1/2)

o
Hi SXXXX797I! &R | A
4 & My Care Plan ool EE
N M oogle Fit Connections
Kexe 60 @ 3 . M Track My Health M Health Connections 9 M Health Connections
Use My Care Plan to review your o
. Dependent/ health information and actively A
5 D Caregiver manage your health in NHG Blood Pressure Monitoring -
collaboration with your NHG - Blood Pressure, Pulse x }" 2 D
o ; = Care Providers —> PNHG (v ------ 13 !I!!;I,tﬁ B —» ”NHG
OAQ NHG - Health : Health
m Health NHG Blood Glucose Monitoring e
My Health Tasks Before or After Meal, Blood Glucose Reading 3 MCP . . MCP
iy Gare Plan Health NHG Health y This NEW Google Fit MHA TEST KEAN This NEW
v Kampung Benefits Device SCRE Device
A — NHG Steps Count = SCRE...
2 Step Count & Signin with Google Data Being Received From “Health
N Connect to "Health”
Services { . N NHG Health will ask permission to access your . Blood Glucose
ToDo Ediication NHG Weight Monitoring your Google Fit data. NHG Health will NOT {f Latest reading: 26/02/2024, 8:40 am
. : : ; Weight store data from our database onto Google Fit.
View personalised Access information
‘E: P2 tasks tailored to your health ) Blood Pressure
TH S L needs No readings yet
2 i B Pulse
Appointments R:lfﬁld;!c:t;:?enst Payments ¥ No readings yet
Steps
EDUCATIONAL TALK BY NHG SPINE CENTRE Latest reading: 22/03/2024, 12:53 pm
CAN | AVOID SPINE SURGERY? — -
PRACTICAL TIPS MODERATOR Health Tracking Questionnaires g Weight
/| Update and Answer questionnaires Latest reading: 23/02/2024, 12:17 pm
. ¢ monitor vitals assigned by your
Sat, 31Jan (2:30 - 3:30 pm) R KELVIN LOR healthcare provider I
Tap here to register SPEAKERS liow
*ﬁﬁfn; DRWAYNE VAP | OR ROBINPILLAY D VALERIE O Stop Receiving Data
My Health Info
®
a Test Results & MC -
= 00 MC
Home Services NHG TestResults More
HealthBot &MC ——

Tap on My Care Plan.

Tap on Health Tracking.

Tap on Connect to Health.

ForiOS users,

For Android users,

Tap on Connect to Health. Tap on Sign in with Google.

Upon successfully
connecting, tap on Close to
exit the page.

36



My Care Plan: Health Tracking, Automatically g *NHG
SynC (2/2) - Health

NHG
Kealih E‘;L—f:a

*NHG
o

M Track My Health M NHG Steps Count

Day Week Month Year

NHG Blood Pressure Monitoring

Blood Pressure, Pulse 16 March - 22 March

NHG Blood Glucose Monitoring Step Count 5,642

Steps
Before or After Meal, Blood Glucose Reading P

NHG Steps Count
Step Count

16 Mar 19 Mar 22 Mar

NHG Weight Monitoring
Weight

Manage connections (0# Add readings

Tap on your preferred flowsheet. The data reflected is synced from the
“Health” app (i0S) or “Google Fit”
app (Android).
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My Care Plan: Health Tracking, Manual Input

A

Hi SXXXX7971!
0 Wexe 60 @ 3
w D dent/
e o
A% ThHe
' ' Health
wownn )| i, s
>

Services

!

Payments

)

Medication
Refill Request

Appointments

EDUCATIONAL TALK BY NHG SPINE CENTRE
CAN | AVOID SPINE SURGERY?
PRACTICAL TIPS

Sat, 31 Jan (2:30 - 3:30 pm)

Tap here to register

MODERATOR

OR KELVIN LOR

SPEAKERS

NHG
Health DR WAYNE YAP DR ROBIN PILLAY DR VALERIE NG
®
B = 00
& 88
Home Services NHG TestResults  More
HealthBot &MC

& My Care Plan
Use My Care Plan to review your
‘health information and actively (@)
manage your health in
collaboration with your NHG
Care Providers
My Health Tasks
[ i I
°
J*
To Do Education
View personalised Access information
tasks tailored to your health
needs

Health Tracking

Update and
monitor vitals

Questionnaires
Answer questionnaires
assigned by your
heaithcare provider

My Health Info

Test Results & MC

View your test results and digital
MC

3

< Back

Health

M Track My Health

NHG Blood Pressure Monitoring

Blood Pressure, Pulse

NHG Blood Glucose Monitoring

Before or After Meal, Blood Glucose Reading

NHG Steps Count

Step Count

NHG Weight Monitoring

Weight

onnect to Health

M NHG Blood Pressure Monitoring

Day Week Month Year

16 March - 22 March

Blood Pressure

Tap to add readings

Pulse

Tap to add readings

Tap on My Care Plan.

Tap on Health Tracking.

Tap on your preferred flowsheet.

5

Cancel

M Add Readings

You may enter your blood pressure readings here.
« The readings will not be monitored in real time by your
healthcare team

« Readings above 180/110 mmHg or less than 100/50 mmHg
are potentially dangerous

« You should consider seeking medical attention if these are
persistent or if you feel unwell.

Date 22 Mar 2024 at 4:10 pm
s
Blood Pressure 120 / 90
Pulse
79
\
7 Hide

Tap on Add Reading.

1. Input the values.
2.Tap on Save.

Singpass Login

#NHG
Feallh

M NHG Blood Pressure Monitoring

Day Week Month

16 March - 22 March

Blood Pressure 120/90
120 °
20 °
16 Mar 19 Mar 22 Mar
Pulse 70
200
°
30
16 Mar 19 Mar 22 Mar

View the values entered.
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My Care Plan: Education

Hi SXXXX7971! A

9

(Sl Enrolled

B | o9

My Care Plan K;‘,f‘:'gr"g
Services
)
+
=

Kexe 60 @ 3

@) Dependent/
Caregiver

*NHG
Health

NHG Health
Benefits

&

iention
Refill Request

Tap here to register SPEAKERS
NHG
Pt sy e
°

Home Services NHG
HealthBot

aymer

EDUCATIONAL TALK BY NHG SPINE CENTRE
CAN | AVOID SPINE SURGERY?
PRACTICAL TIPS

MODERATOR

\ ¥

TestResults  More
&Mc

< My Care Plan

Use My Care Plan to review your

health information and actively (@)
manage your health in
collaboration with your NHG

Care Providers

My Health Tasks
.5 | =

To Do Education
View personalised Access information
tailored to your health
needs

s8]
|

Health Tracking Questionnaires
Update and Answer questionnaires
monitor vitals assigned by your
healthcare provider

My Health Info

Test Results & MC
View your test results and digital
MC

M Education

My Care Plan Patient Education
™9 Assigned 22 Mar 2024
<} Not complete

Back M Education Table of Conte... : Close

My Care Plan Patient Education
7 total pages

<73 7 pages not yet reviewed

Healthy Eating for Lowering Blood

_: Pressure >
€8 Read

.-, Diabetic Foot Care >

*-' B8 Read

.-, Diabetic Eye Screening N
*-' EB Read

.-, Healthy Eating for Diabetes N
“-* 8 Read

Healthy Eating for Lowering Blood
") Cholesterol >
B8 Read

.-, Exercises to Try N
“-* E8 Read

M Education Page }

My Care Plan Patient Education
Page 1of 7

Healthy Eating for Lowering Blood Pressure
Your health records indicate that you have high blood
pressure.

Check out the link below to find out how the food you eat
can affect your blood pressure.

Healthy Eating for Lowering Blood Pressure & ]

Singpass Login

M Education Page &

My Care Plan Patient Education
Page 10f 7

Healthy Eating for Lowering Blood Pressure
Your health records indicate that you have high blood
pressure.

Check oul D ¥ou wish to open this link in another 3 aap
app? hitps:/fwww.healthhub.saflive-

can affect healthy/
what%20t0%20eat%20to%20lower%2
Oblood%20pressure
Healthy £

Simple Steps to a Lower
RInnd Preccaiire

< M m D

“NHG
Health

Eat to Lower Blood Pressure

Do you watch the mercury rising
every time your doctor measures
your blood pressure? Want to get a
handle on the elevated numbers?
Get your blood pressure regulating
diet right. Read on to pick up tips
on how to eat better every day.

5] Reader Available X

Tap on My Care Plan.

Tap on Education.

Tap on your Education
plan.

Tap on your preferred
educational material.

Tap on the link.

Tap on Continue.

Read the educational
material.
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My Care Plan: Test Results & MC

Hi SXXXX7971! o ®
b Wexe 60 @ 3
: Dependent/
[l Enrolled Garegiver
(0] N ~
m | eas IS
' ' Health
wowenmn | 20, g
Services >

Appointments Medication Payments
Refill Request

EDUCATIONAL TALK BY NHG SPINE CENTRE
CAN 1 AVOID SPINE SURGERY?

PRACTICAL TIPS MoDERATOR
7
(
\ 28

Tap here to register SPEAKERS
NHG
Health DR WAYNE YAP DR ROBIN PILLAY DR VALERIE NG
®

5 @ = o

= 00

Home Services NHG TestResults  More
HealthBot &MC

Tap on My Care Plan.

My Care Plan

My Health Info

Test Results & MC

View your test results and digital MC

Preventive Care

View your recommended screenings
and vaccinations

Allergies & Health Issues

View your allergies and diagnosed 3
health issues "

Documents =
View and download available D
documents from your past visits

Letters i
View letter from your healthcare \

provider such as referral letters

MOH Health Plan
View your Health Plan completed with
your enrolled healthcare provider

. . — -
Medications m \
View your prescribed medications .

1. Scroll Down to My Health Info.
2.Tap on Test Results & MC.

& =

T Test Results and MC

NGEMR COVID ART (MAN...
06/10/2022 >
NG

« " Medical Certificate (MC)
~ | 06/10/2022
NG

RHEUMATOID FACTOR (RF)
& 31012022 >
Lee

ANTI-NUCLEAR ANTIBOD...
& 31012022 >
Lee

Varicella Zoster IGG
. 31012022
Lee

PERIPHERAL BLOOD FILM...

B 39012022 >
Lee
ERYTHROCYTE SEDIMEN...
& 31012022 >
Lee

Tap on the Test Result or
Medical Certificate you would
like to view.

210 ol 71
< App Store NHG ELRCl 71

) G

Back Close

y-l(hc:u:l Teck Puat
Hospital
NHG Health

MEDICAL CERTIFICATE
(Ref:

NAME: NRIC:

Type of Medical Leave granted: Outpatient Sick Leave

The above-named patient is unfit for duty for 4 day(s) from 28/09/2023
to 01/10/2023 Inclusive.
The certificate is not valid for absence from court attendance.

The above named patient was in Emergency Department from
28/09/2023 17:46 to 29/09/2023 08:15.

Date Issued by

Location: KTPH EMERGENCY

This certificate is electronically generated. No signature is required.

Sample screen of Medical
Certificate

“NHG
Health

Singpass Login

d -

T Test Results

VARICELLA ZOSTER 1GG

Ordered by
Collected on 29/05/2020 from Vein (Blood)
Resulted on 02/06/2020

NARRATIVE

20U150CH00032

RESULTS

Varicella zoster IgG (JHC) mu/mL
value 4595
Standard Range mU/mL

Interpretation:
Reactive: IgG antibody detected
may indicate a current or previous
exposure / immunisation to the virus.

Final result

Sample screen of Test Result
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Singpass Login

My Care Plan: eSign Document

C Review and Sign Docu...
@} e @ : receiving it. However the processing time may be
Hi SXXxx7971l N . C My Documents : longer, depending on the complexity of the request.
P inatl N Document Centre : '
*EXP 60 EP 3 vaccination
ik Documents to sign CLIENT CONSENT & ACKNOWLEDGEMENT
22 Enrolled @ Caregiver - Allergies i [ p Requested Records )
View your dlagnosedialisrgies hara il 2¥ Vée Download records you specifically requested . ! have‘ read» thg NHGI C!'S"‘ 9"?"9' and agree that
o y- PAY such as: / NHG Client Consent NHG (including its institutions within NHG) may collect,
m % NHG Legal Information e use and disclose my personal data for the Purposes
B ' Health Coordination of Care stated in the NHG Client Charter in accordance with
v Government Reporting the Personal Data Protection Act 2012,
My Care Plan KaH;:I:J:g N';Sn*;?;'s‘h Health Issues Worker's Comp Information
View your diagnosed health issues { Accounting Disclosure
here " Visit and Health Summaries
Services ? [ )
MOH Health Plan My Documents . Other documents
: @ Sign, view, download, and print documents you
View your Health Plan completed -4 .
Eomd N s with your enrolled healthcare - have on file. m *
H g E'. = ™ provider 6 L )
: [y .
: Sign Here
Appointments Medication Payments A =
Refill Request Letters Client's Name: CHENG MEI QIN
View letter from your healthcare 2 Client's NRIC: S9912365F
provider such as referral letters " .
EDUCATIONAL TALK BV NG I Name of.cnnsentlng person on behalf of client
CAN | AVOID SPINE SURGERY? Not Applicable
PRACTICAL TIPS NOTERTOR s No other documents NRIC of Consenting person on behalf of client
{ ' Medications . Not Applicable
o Aoy View your prescribed medications ] Relationship : Client
RaRtIS e TeoIer -y Date / Time : 27/6/2025, 3:59 pm
PNHG
Health DR WAYNE YAP DR ROBIN PILLAY DR VALERIE NG
Documents \ Accept
. View and download available
Q documents from your past visits c |
P 3 a ancel
e 88
Home Services NHG TestResults  More
HealthBot &MC
Tap on My Care Plan. 1. Scroll Down to My Health Info. Tap on My Documents Tap on Review and sign 1. Provide your eSignature on “Sign Here”
2.Tap on Documents. 2. Tap on Accept to submit your document
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My Care Plan: Allergies & Health Issues

Hi SXXXX7971!
o Wexe 60 @2 3

My Care Plan

Services

Refill Request

EDUCATIONAL TALK BY NHG SPINE CENTRE
CAN | AVOID SPINE SURGERY?

PRACTICAL TIPS MODERATOR
2

Tap here to register SPEAKERS

(

PNHG 9
Health DRWAYNE YAP DR ROBIN PILLAY
[ ]
=)
Home Services NHG Test Results

HealthBot &MC

;"' &) Enrolled @

&R

Dependent/
Caregiver

e y‘
o)
eAS TR

Health NHG Health
Kampung Benefits

Appointments Medication Payments

OR VALERIE NG

00
(o]e]

More

Tap on My Care Plan.

< My Care Plan

My Health Info

Test Results & MC

View your test results and digital MC

Preventive Care
View your recommended screenings
and vaccinations

= Y
Allergies & Health Issues !
View your allergies and diagnosed 3
health issues "
J

Documents =
View and download available D
documents from your past visits

Letters i
View letter from your healthcare \

provider such as referral letters

MOH Health Plan

View your Health Plan completed with
your enrolled healthcare provider

& 5 JRRp—
Medications L
View your prescribed medications

1. Scroll Down to My Health Info.
2.Tap on Allergies & Health Issues.

NG
=

H Allergies

Singpass
Login

H Health Issues

Cat Hair

Rash

Peanut Butter Flavor
Diarrhea
;“'.\”: Alc/Peppermint Oil
" Giddiness

Ha

Allergies Health Issues

Sample screen of Allergies List

Headache
Noted on: 21/06/2023

Diarrhoea bloody
Noted on: 21/06/2023

Stomach ache
Noted on: 21/06/2023

Acute urinary retention
Noted on: 21/06/2023

Ha

Allergies Health Issues

Sample screen of Health Issues



Hi SXXXX7971!

b Wexp 60 @ 3

'; &) £nrolled

&R

Dependent/
Caregiver

PNHG

& | s
' f Health

My Care Plan

Services

Appointments Medication

Refill Request

EDUCATIONAL TALK BY NHG SPINE CENTRE
CAN | AVOID SPINE SURGERY?

Health NHG Health
Kampung Benefits

Z B

Payments

My Care Plan: Medications

& My Care Plan

My Health Info

Test Results & MC

View your test results and digital MC

Preventive Care

View your recommended screenings "@
and vaccinations &b

Allergies & Health Issues

View your allergies and diagnosed !
health issues "

Documents

View and download available D
documents from your past visits

Letters B
View letter from your healthcare .

provider such as referral letters

MOH Health Plan ]
View your Health Plan completed with =

your enrolled healthcare provider

. . [ERp—
Medications - <
View your prescribed medications

PRACTICAL TIPS MODERATOR
9
Tap here to register SPEAKERS
ZNHG 2
Health DRWAYNE YAP DR ROBIN PILLAY DR VALERIE NG
[ ]
e ~ (o]0}
(e]e]
Home Services NHG TestResults More
HealthBot &MC
Tap on My Care Plan.

1. Scroll Down to My Health Info.
2. Tap on Medications.

H Medication

CURRENT MEDICATION

Please review your medication items and verify
that the list is up to date. Call 995 if you have an
emergency.

Kindly note that the following medication list only
includes active medications prescribed at NHG
(selected institutions) and NUHS institutions.

Ibuprofen Tablet
Take 200 mg 2 times a day for 14 days.

/\ Hide details

Prescription Details
Prescribed 21 June 2023
Approved by Physician SURGERY

Amoxicillin Capsule
Take 500 mg 2 times a day for 14 days.

/\ Hide details

Prescription Details
Prescribed 21 June 2023
Approved by Physician SURGERY

PERSONAL NOTES ABOUT MY MEDICATION

Notes entered here will not be viewable by your
doctor.

= Add a personal note

View prescribed medications.

Singpass Login

H Medication

Ibuprofen Tablet @
Take 200 mg 2 times a day for 14 days.

/N Hide details

Prescription Details
Prescribed 21 June 2023
Approved by Physician SURGERY

Amoxicillin Capsule @
Take 500 mg 2 times a day for 14 days.

/\ Hide details

Prescription Details
Prescribed 21 June 2023
Approved by Physician SURGERY

PERSONAL NOTES ABOUT MY MEDICATION

Notes entered here will not be viewable by your
doctor.

XXX

Tap on Edit to add your own
personal notes about your
medication.

“NHG
Health
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Hi SXXXX7971!

. Wexe 60 @ 3

FS3S) Enrolled @

&R

Dependent/
Caregiver

0 ~
o | A% “NHG

My Care Plan

Services

Health NHG Health
Kampung Benefits

% 5 B

Appointments Medication Payments

Refill Request

EDUCATIONAL TALK BY NHG SPINE CENTRE
CAN 1 AVOID SPINE SURGERY?

PRACTICAL TIPS MODERATOR
(]
Sat, 31 Jan (2:30 - 3:30 pm) DR KELVIN LOR
Tap here to register SPEAKERS
PNHG g
Health DR WAYNE YAP DR ROBIN PILLAY
[ ]
@ =
Home Services NHG Test Results
HealthBot &MC

DR VALERIE NG

00
(e]e]

More

My Care Plan: MOH Health Plan

< My Care Plan

My Health Info

Test Results & MC

View your test results and digital MC

Preventive Care "
View your recommended screenings ~ *
and vaccinations S

Allergies & Health Issues

View your allergies and diagnosed %
health issues "

Documents

View and download available D
documents from your past visits

Letters

View letter from your healthcare
provider such as referral letters

m

Health Plan

MOH Health Plan E'I

View your Health Plan completed with
your enrolled healthcare provider

Tap on My Care Plan.

& 5 JRRp—
Medications - q
View your prescribed medications

1. Scroll Down to My Health Info.
2. Tap on MOH Health Plan.

Enrolled to

Healthier SG

Healthier SG

™ TAI S:“‘ﬂ
SX) User

CEED) O scenroriie

Take charge of your health
Your Health Goals
’ 8,
Work towards the recommended health goals, agreed
bet n you and your family doctor, and review your

progress during your next health check-in

Your Screening & Immunisation
Goals

the links below to ensure your screenings and

ations are up to date

E Check your pending screenings

‘§ View your immunisations

&  YourLifestyle Goals

* Reach or maintain your target body weight of
78.00 kg in 6 month(s).

B Your Activity Goals

* Engage in exercise 2 day(s) per week.

View your health plan.

Singpass
Login

“NHG
Health
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Emergency Department (ED) Bedside

nM

Health Services

ore

O ~
N5 QA% TNHG

My Care Plan Health NHG Health
Kampung Benefits

Digital Services

as=a — -
E‘ _'_l'

Appointments Payments Medication
Refill Request

@ E =

[1+]

g
l Health

S TestResults : Close

S Foo Chik Loon

NGEMR LAB GLUCOSE, POCT

ai Collected on 14 Jan 2026 9:16 AM

€
= &  Your Current Visit

You're here for Fever, Cough, _
and Shortness of Breatt? i hloterio
s This information should be understood in consultation
13 Feb 2026 . with your healthcare professional. This information is not
- - ~\ Foo Chik Loon intended to be a substitute for the advice of a medical
Happening Now professional.

ED Primary Physician

@ Evaluation and treatment Started caring for you today. Results

We're reviewing your chart to provide the best care GLUCOSE, POCT (WH) View trends
for you. This mlghtmclud:e drugs, !al? tests, imaging About Me Normal range: 4.0 - 8.0 mmol/L
exams, or procedures. We'll use this information to . . . .
determine a diagnosis and decide the next steps of Dr. Foo Chik Loon is a Senior Consultant in o
your care. Emergency Medicine at Tan Tock Seng Hospital

o (TTSH). b, £
Waiting times for test results depend on the type of

4 8

&teSt andiEinef day ) He holds credentials including MBBS (Tasmania),

MRCS (Edinburgh), and a Graduate Diploma in

ES s Séifr;grﬁ;h Phgf::;lcy o, lest Results ( 1new ) N Geriatric Medicine (GDGM). In addition to his
af tests readytoview clinical role, he serves as an Adjunct Assistant L bout NGEMR LAB
o Professor, where he contributes to medical earmn more abolit 4
—= m &= |:4§d|cat|on -> education and academic research. His GLUCOSE, POCT
= —_— grven professional expertise is particularly noted in the
— field of Geriatric Emergency Medicine, where he Additional information A
Messages List Pharmacy ED Bedside Care Team has advocated for specialized care models for the : s 5
Quete elderly and published research on topics such as Ordering clinician: Ed physician WH
emergency screening protocols and geriatric Collection date: 14 Jan 2026 9:16 AM
O - assessment in acute care settings. Result date: 14 Jan 2026 9:19 AM
il OO0, ) 2
Home Services NHG TestResults  More Result status: Final
HealthBot &MC Foo Chik Loon See all Resulting lab:
iy NGEMR WH LAB
On the “"More” screen, tap Happening Now section Find out about Patient’s Care View Patient’s Health Records
on ED Bedside reflects Patient’s current stage Team.

in the ED journey and is

updated over time. =



Health Kampung: Filter By Interest Areas "L\ggg

¢ Health Kampung Activities € UG o1 e - <« Health Kampung Activities
< Health Kampung Activities
Qs ' o Help us understand your health needs
search . s b g .
to find out what kind of activities suit - o Q wochdidf 0 5
N your interest. Q searct Q0 =
e (X P
< w® M Y
—e O i, (¥ ,'.’,
- | <|Bo| X1 9 > ¢ eee A >
All Bug, EC;ok glchuup; r&t Lgialﬁ:n Interest Get your interest area
Cargp;vers Manage Your Move & Stay Mentally Volunteer &
\_ 9 Y, Health & Life Exercise Fit & Active  Contribute All Buy, Cook Equip & Live, Learn
Today | Sat, 20 Apr ) i: % '?’ 3 & Eat Support & Laugh
—e Sat, 20 Apr ©) \ Caregivers
Today Buy, Cook Equip & Support Live, Learn
& Eat Caregivers & Laugh Toda
Cooking class Few Slots ¥
@© 9.05 AM - 10.05 AM ( h " Cooking class m
ntensity: il B |X ¥ © 905 AM - 1005 AM ~N
\. J Intensity: ol
. Manage Your Move & Stay Mentally
Community Health Post (THK . . ‘ :
AAC @ AMK 257) m Health & Life Exercise Fit & Active Community Health Post (THK m o
® 10.30 AM - 12:00 PM T gAc (? AMK 2527)
10.30 AM - 12:00 PM
i Intensity: ol
Ang Mo Kio y L') Intensity: o1 )
) —_— Sorry, we couldn't find any matches for
Community Health Post Volunteer & > o N~
® 2:00 PM - 5:00 PM Contribute Community Health Post wochdidf”.
L 100 EM - 200 i Try using a different search term or
Intensity: it y using
more general keywords J
Exercise Intensity @
Tue 21 Feb y Tue 21 Feb
Community Health Post (THK m Light Moderate Vigorous c ity Health Post (THK .
AAC @ AMK 257) J - Azrgr(guz;wy,( ;:7) ost Clear Filter
® 10.30 AM - 12:00 PM ® 10.30 AM - 12:00 PM

Ang Mo Kio Intensity: o Ang Mo Kio Intensity: 1

lect to view activiti
Select day to view ac es An error notification will be displayed

Tz?p onlcons to selggtjche Tap buttons.tg fil"cer‘and submit available on the selected day R N S
different type of activities. activity listing. and the rest of week. : 46



Health Kampung:
Accessing Questionnaire

Hi SXXXX797! &R
-
’ Kexe 60 @ 3
Dependent/
O N
B | s | e
AN Health
Health NHG Health
My Care Plan Kampung Benefits
. >
Services
A-.l A e
H o
Appointments Medication Payments
Refill Request
EDUCATIONAL TALK BY NHG SPINE CENTRE
CAN | AVOID SPINE SURGERY?
PRACTICAL TIPS MODERATOR
Tap here to register SPEAKERS
NHG @ 9 “
Health DR WAYNE YAP DR ROBIN PILLAY DR VALERIE NG
@
= 88
Home Services NHG TestResults  More
HealthBot &MC

Tap on Health Kampung.

141 all T -

< Health Kampung Activities

-
©
=

<9_’(zﬁ@>

Manage Your Move & Stay Mentally Volunteer &
Health & Life Exercise Fit & Active Contribute

Sat, 20 Apr ©)

Today
Cooking class Few Slots
@© 9.05 AM - 10.05 AM
Intensity: ul
Community Health Post (THK Few Slots
AAC @ AMK 257)
©® 10.30 AM - 12:00 PM

Ang Mo Kio Intensity: ol

Community Health Post
® 2:00 PM - 5:00 PM

Woodlands Intensity: 8

Tue 21 Feb

Community Health Post (THK m

AAC @ AMK 257)
® 10.30 AM - 12:00 PM

Ang Mo Kio Intensity: 1l

Tap on Filter.

Help us understand your health needs
to find out what kind of activities suit
your interest.

Interest Get your interest area
Move and Exercise
Buy, Cook and Eat
Stay Mentally Fit and Active
Live, Learn and Laugh
Equip and Support Caregivers
Manage Your Health and Life

Volunteer and Contribute

Exercise Intensity ©®

Light Moderate Vigorous

Date

Fnter date

Tap on “Help us
understand...”.

Singpass

Login

Help us understand your
health needs and find out
what kind of activities suit
your interest.

| Login with singpass

Skip for now

Tap on Login with Singpass, if
you have not done so.

“NHG
Health

47



Health Kampung:

Completing Questionnaire (1/2) o

Help us understand your
health needs and receive a
NHG Pharmacy e-Voucher*

*Limited to the first 3,000 users who complete
the questionnaire and provide their e-mail
address.

and additional NHG rewards.

[[ Login with singpass

Skip for now

We will be going through
three short sections.

Physical needs and activity
interests

Health status

~% Smoking history (if any)

Begin I

Tap on Login with singpass.

Tap on Begin.

First, let's find out more
about your physical needs
and activity interests.

The information you provide will assist
us in better understanding your needs
and enable us to develop activities that
are suitable for you.

It should take 1 minute to complete.

Tap on Continue.

your own, do you have
any difficulties:

Standing up from a seated position
without using your arms?

O ves
O No

Getting up from the floor without using
aids such as furniture?

O ves
O o
Climbing ten (10) steps without rest and

without using aids such as handrails and
walking aids?

O Yes
O No

Getting up from the floor without using
aids such as furniture?

O Yes
O no

What interests you?

(You may select more than one)
Move and Exercise
Buy, Cook and Eat
Stay Mentally Fit and Active
Live, Learn and Laugh
Equip and Support Caregivers
Manage Your Health and Life

Volunteer and Contribute

Submit

Select your answers
and tap on Submit.

Note: Questions listed are for reference only, users may see a different set of questions based on your age, gender, and answers selected.

Singpass Login

Next, please share your
health status with us.

Understanding your overall health status
and potential risks can help us provide
relevant health content for you.

It should take 5 minutes to complete.

Tap on Continue.

“NHG
Health

se enter the
nformation to the best of
your knowledge.

Input your latest height and weight. This

will be used to derive your Body Mass
Index (BMI).

Height (cm) Weight (kg)

Has a doctor told you that you have
diabetes, high blood pressure and/or
high blood cholesteral?

O Yes
O ne
O Not sure

Did you go for colorectal cancer
screening, either a (i) Faecal
Immunochemical Test in the past year,
or (ii) Colonoscopy in the last 10 years?

O ves
O No
O Not sure

Are you a smoker?

O No, never smoked

O No, ex-smoker

) Yes, current smoker

Any other health concerns? (Optional)

0/2000

Submit

Select your answers
and tap on Submit.
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H ea Ith Ka m pu ng : Central & North Residents Singpass Login ).?NHG
Completing Questionnaire (2/2) Heaith

Based on your registered
address, you are eligible for

Share with us: Health Kampung benefits!

Lastly, tell us more about

When did you start smoking?

5 ) A2 Get activity
your smoking habits. o “B . recommendations
ICK a year £ + -
Welcome to Health : based on your health
Understanding your smoking history K " Email Address g Y
enables us to provide tailored support Please indicate the number of sticks ampung: Enter your email address to receive needs.
and guidance towards a healthier smoked each day. Here's a little something for you to jumpstart Health Kampung updates in the Thank You
lifestyle, if you wish to receive it. yourjourney. future. '(_*‘_ Earn more rewards
Your email has been registered ‘) | when you Comp|ete
. -/
It should take 2 minutes to complete. " 8 Correct@gmail.com sHesassfully: recommended
Have you ever thought about stopping N activities and lessons.
2 smoking? o Register Email Address
Continue j .
Enjoy free access to
@ ves +300%exe Skip for now Health Kampung! Make

new friends and enjoy

No
Would you like to stop smoking?
| OK I

O Yes
O No

| Submit l

Tap on Continue. Select your a[']swers and Successful completion of Key in your email address and tap Upon successful email Tf'ﬂp qn OK and proceed with
tap on Submit. questionnaire screen. on Register Email Address. registration, tap on Proceed. viewing the a\./aill‘able Hegll
Note: Only those who have Kampung activities.

indicated "Yes, Current
Smoker” will see this screen.
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Q Search G
—T_ (X4 .'."
LR R
< w m Y >
All Buy, Cook Equip &  Live, Learn
& Eat Support & Laugh
Caregivers
Sat, 20 Apr ©)
Today

Cooking class
© 9.05 AM - 10.05 AM

Somerset Free

Community Health Post (THK
AAC @ AMK 257)
®© 10.30 AM - 12:00 PM

Community Health Post
© 2:00 PM - 5:00 PM

Intensity: sl

Intensity: ol

Intensity: s

Tue 21 Feb

Community Health Post (THK
AAC @ AMK 257)
® 10.30 AM - 12:00 PM

Intensity: 1)

Tap on your preferred a

There are three activity booking

types:
1. In-App Booking

2. Booking directly with organisers

ctivity.

3. No Registration needed

Zumba dance fitness
class

When Add to Calendar
Mon, 17 Feb 2025

9:05 am - 10:05 am

L Few spots ]

Where

True Fitness, Promenade
111 Somerset Road,
#04-22 Millenia Walk,
Singapore 238164

Ang Mo Kio

Recommended Age
Below 18

Remarks

Do arrive 10 minutes before the
class starts

Cost
Free

Book Activity

e AOMR Alacah

Tap on Book Activity.

Cancel

Health Kampung — Book Activities

Select sessions to book

Mon, 17 Feb v

9:05 am - 10.05 am Selected

More Sessions

Tue, 18 Feb
9:05 am - 10.05 am

Wed, 19 Feb
9:05 am - 10.05 am

Thu, 20 Feb
9:05 am - 10.05 am

Fri, 21 Feb
9:05 am - 10.05 am

Singpass Login

°9:41

&«

all ¥ .

Health Activities

Your booking is successful

The booking confirmation will be sent
to you shortly.

Back to activity details

Tap on your preferred session
(if necessary) and Confirm.
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Hi SXXXX7971! {ﬁ} @
i Kexe 60 @ 3
: D dent/
"“ K5 Enrolled @ éﬁeL— g;v:rm
0 bq

= Oﬁ% NHG

) . Health

My Care Plan K?r?l:l\?r‘\g Ngfni?ifgh
Services d

&

Appointments Medication Payments
Refill Request

EDUCATIONAL TALK BY NHG SPINE CENTRE
CAN | AVOID SPINE SURGERY?

PRACTICAL TIPS MODERATOR
o 5.0 3300m) 2
Tap here to register SPEAKERS
PNHG g
Health DR WAYNE YAP DR ROBIN PILLAY DR VALERIE NG
[ ]
-7 n 00
= 88
Home Services NHG TestResults  More
HealthBot &MC

All NHG Appointments HK Activities

SXXXX013J

B 20 Apr, Sat, 24 ® 07:00 pm

Running Club

Bishan Park

B 22 Apr, Mon, 24 (®07:30 am

Learn to Cook in 14 Days!

Cheng San Community Club, Multi-
Purpose Hall

( Add New Activity )

Health Kampung — View Booked Activities

All NHG Appointments HK Activities

SXXXX013J

B 17 Apr, Wed, 24 ® 07:00 pm

Demo Programme 01

%g‘ © Praire Demo Venue
' '

Cancelled

& 17 Apr, Wed, 24 ® 07:30 am
Je Learn to Cook in 14 Days!
r%% @ Cheng San Community Club, Multi-
' ' ¥ Purpose Hall

& 16 Apr, Tue, 24 ® 07:00 pm

Running Club

O "
¥ Bishan Park
' '

3 16 Apr, Tue, 24 © 03:45 pm

Weekday Zumba @ AMK Hub Foyer
¥ Ang Mo Kio Hub Level 1 Foyer

Attendance Marked

EEPYWETRYE o0

Add New Activity )

Tap on Appointments.

Tap on Upcoming to view
new activities booked.

Tap on History to view past
activities.

Singpass

Login

“NHG
Health
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Health Kampung — Mark Attendance

69:41

I

N
My
Care Plan

Services

A%

FNHG Polyclinics

g MEMBER

Appointments Payments

ol T -

Hi Mary i ©

ZP 1000 ¥ Exp 680

@ Dependent /
Caregiver
OAQ “NHG

3 r Health

Health NHG Health
Kampung Membership

E|
[ 3
m—
Medication
Refill Request

Upcoming Appointments

[ERERTIZ ML © 11:00 AM

noa

Yoga Workshop 2=
L -
Maxwell, Yogapoint Scan

[cRENTIRLZRYLE (O 11:00 AM

Dr Consult
Ang Mo Kio Polyclinc
AMK Level 4, Clinic 4B, Room 27-29

08 2 8@

Home Services NHG Test Results More

HealthBot &MC

Tap on Scan.

[op]

PHOTO

PORTRAIT

@

VIDEO

Scan the QR Code at the event.

P
fg\
| )
N\ /_,’
Success
Attendance marking is successful.

Success pop-up will appear

upon successful attendance

marked.

“NHG
Health

Singpass Login

o

Error

Attendance marking is unsuccessful.
Please try again or approach the
Programme Manager if the issue

persists.

Error pop-up will appear upon
unsuccessful attendance marking.
Please approach the event organiser for 52
assistance.



ZNHG
NHG Health Benefits Login Health

&0 < NHG Health Benefits &< NHG Health Benefits

"NHG
Health

Hi Guest!

% Wexp -- & --

@ Dependent/
Caregiver
o) o
B eAs | s
O Health

Health NHG Health
My Care Plan Kampung Benefits Name
Resident 28
5 > 3
Services 7 4
»’yegg 3 Baw{q/'x pragramm e
e o - Exclusively for Central and North Residents
e \ 2 7, INDIVIDUA
/ -4 under NHG Health's care:
Appointments Rz"fﬁf’g:c;if’e"st Paymants As your Regional Health Manager, NHG RESIDENT 28
Health is committed to supporting your health Enrolled
and wellness journey with exclusive perks
EDUCATIONAL TALK BY NHG SPINE CENTRE under the NHG Health Benefits Programme.
CAN | AVOID SPINE SURGERY?
PRACTICAL TIPS MogERATCR Enjoy: Benefits Programme T&Cs
il Singpass login required
Tap here to register SPEAKERS « Retail benefits at NHG Health institutions E:::::r:mg (%% ;::,3?:::h 2
s 9 ‘ « Access to Health and wellness
R

Login with singpass

Learn more

Home Services NHG Test Results  More
HealthBot &MC

Unsubscribe

Tap on NHG Tap on Learn More.

. Login with Singpass to Access the NHG Health Membership
Health Benefits.

access NHG Health Benefits.

Only available for Assigned or
Enrolled residents.
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NHG Health Benefits

Assigned Resident

Hi SXXXX7971! A
bk Wexp 60 @ 3
Dependent/
= "‘" @ Caregiver
(@) N
B oAe [
) ' Health
Health NHG Health
My Care Plan Kampung Benefits
Services ?
‘-‘. = =
ez £
==
Appointments Medication Payments

Refill Request

EDUCATIONAL TALK BY NHG SPINE CENTRE
CAN 1 AVOID SPINE SURGERY?

PRACTICAL TIPS MODERATOR
=
Sat, 31Jan (2:30 - 3:30 pm) R KELVIN LOR
Tap here to register SPEAKERS
ZNHG 2
Health DR WAYNE YAP DR ROBIN PILLAY DR VALERIE NG
®
— - 00
0 e %8
Home Services NHG TestResults  More

HealthBot &MC

< NHG Health Benefits

“NHG
Health

Name
NHA Team Member 2

> ;
ﬁgr(h; y Mﬁ Proqramm e

INDIVIDUA

NHA TEAM MEMBER 2
Resident

Benefits Programme T&Cs

Health Telehealth O
OAQ

Kampung %\ Services ac;
alth,

Enrol in W

Healthier SG

Unsubscribe

Singpass

< Health Kampung Activities

. (%] ©
<o W OM P
—
All Buy, Cook & Equip & Live,
Eat Support &La
Caregivers
Sat, 14 Feb Sat, 14 Mar Sat, 11 Apr Sat

Sat 14 Feb

Level 1 Functional Screening Event
(® 10:00 AM - 05:00 PM

Sat 14 Mar

Level 1 Functional Screening Event
(® 10:00 AM - 05:00 PM

Sat 11 Apr

Level 1 Functional Screening Event
(® 10:00 AM - 05:00 PM

Sat 09 May

Tap on NHG Health Benefits.

Residents may access any of
these features.

Health Kampung

Central & North

Login Residents

< Telehealth Services

)

As part of NHG Health's ongoing commitment
to providing exceptional healthcare support,
we are excited to offer you access to our
nursing guidance and triage assistance over
the phone, available 8am-5pm, Monday to
Friday and 8am-1pm on Saturday.

Our Telehealth Services provide you with a
reliable and convenient resource for
healthcare advice, clinical advisory for
symptom management and health education.
Whether you have a non-emergency medical
concern or require assistance in determining
the appropriate level of care, our experienced
nurses are here to help.

NHG Health is committed to journeying with
you to improve your health. Our Telehealth
Services are an integral part of that mission,
providing you with reliable guidance and the
support you need to manage your health
effectively.

ContactUs R, 63553000

-b""’"”/n

Telehealth Services

“NHG
Health

Enrolled to
Healthier SG

v althiersg.gov.sg
’ A Singapore Government Agency Website How to identify v

* MINISTRY OF HEALTH
g

HOME / ENROLMENT / HOWTO ENROL?

Howto enrol?

How to enrol? v

Under Healthier SG, you can enrol
with a Healthier SG clinic and your
family doctor will develop a

personalised Health Plan with you.

Enrol in Healthier SG: Ste

MOHSIingapore

3ot an SMS invi

Enrolin Healthier SG

54



NHG Health Benefits “NHG

Singpass Central & North Enrolled to Health

EnrOIIed ReSident Login Residents Healthier SG

Hi SXXXX79711 A NHG Health Benefits & Health Kampung Activities <« Telehealth Services
¥ Kexp 60 @ 3 V. Q o
Dependent/ ’
= "“‘ Caregiver
L ® e o’
9 - Health ‘Gl B B B’
> —
= A | ThHs
' f Health All Buy, Cook & Equip & Live,
Eat Support &Lla
My Care Plan Health NHG Health Name Caregivers
“ A
Resident 28
Sat, 14 Mar Sat, 11 Apr Sat
: > > 4
Services NHG 3 y .
Health Bawﬁfs p"?g"mn‘" Sat14 Feb As part of NHG Health's ongoing commitment
g : R to providing exceptional healthcare support,
pre—. e — / Level 1 Functional Screening Event we are excited to offer you access to our
-“:x' L i INDIVIDUA @ 10:00 AM - 05:00 PM nursing guidance and triage assistance over
o $ e the phone, available 8am-5pm, Monday to
) ) 1 embawang Intensity: § Friday and 8am-1pm on Saturday.
Appointments Medication Payments RESIDENT 28
Refill Request Enrolled OliF Télehaalth S . i ith
Sat 14 Mar ur Telehea ervices provide you with a
reliable and convenient resource for
EDUCATIONAL TALK BY NHG SPINE CENTRE Level 1 Functional Screening Event healthcare advice, clinical advisory for
CAN | AVOID SPINE SURGERY? i
PRAC T — Benefits Programme T&Cs ( 10:00 AM - 05:00 PM symptom management and health educat!on.
> :00 05:00 Whether you have a non-emergency medical
\! intensityzl concern or tiequire assistance in determining
e Health i Telehealth O the appropriate level of care, our experienced
Tap here to register SPEAKERS Kampung m Services R nurses are here to help.
Sat 11 Apr
1 " " ; 5 "
ﬁﬁg DR WAYNE YAP DR ROBIN PILLAY DR VALERIE NG NHG Health is committed to journeying with
Level 1 Functional Screening Event you to improve your health. Our Telehealth
° ® 10:00 AM - 05:00 PM Services are an integral part of that mission,
) e providing you with reliable guidance and the
g - Intensity: § :lf:f;;;;ct)ir\}e);)?u need to manage your health
:::) — 00 A
H Servi NHG TestResults M Unsubscribe 5
one Y peathBot &Moo T Sat 09 May ContactUs ¥, 63553000
i ; Health Kampun .
Tap on NHG Health Membership. Enrolled Residents may access pung Telehealth Services

any of these features.
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NHG Health Benefits

Unsubscribe

Hi SXXXX7971!
o Wexe 60 @ 3
@\ Dependent/
o) .
W eAs | I
; : Health
Health NHG Health
My Care Plan Kar?\?)ung Bene?i?s
Services #

&R

B 5 B

Medication
Refill Request

Appointments

EDUCATIONAL TALK BY NHG SPINE CENTRE
CAN | AVOID SPINE SURGERY?
PRACTICAL TIPS

Sat, 31 Jan (2:30 - 3:30 pm)

Tap here to register SPEAKERS

MODERATOR

)
OR KELVIN LOR

Payments

NHG Health Benefits

"NHG
Health

Name
NHA Team Member 2

>4 i
H’!Sffﬁ Bu«qqh‘ programm e

INDIVIDUA

NHA TEAM MEMBER 2
Resident

Benefits Programme T&Cs

Telehealth O
Services

Health

OAQ
Kampung (%A%

3
NHG @ 9 °
Health DR WAYNE YAP DR ROBIN PILLAY DR VALERIE NG
Enrol in B2,
° Healthier SG
- @D -
= 88
Home Services NHG TestResults  More
HealthBot &MC e
Tap on NHG Tap Unsubscribe

Health Benefits

@

Are you sure you want to unsubscribe
from the benefits program? You will

no longer be able to access the
benefits. To access it again, you will
have to resubscribe via a Form.sg link.

Cancel m

Tap Confirm

Singpass

Login

4

v form.gov.sg

NHG Health
Benefits
Programme -
Withdrawal
Request

Log in with Singpass

Sign in with Singpass to access this form
Your Singpass login ID will be included with
form submission.

?

Central & North
Residents

v form.gov.sg <

(UAT) SINGPASS ENABLED - NHG
Health Benefits Programme -...

2. | would like to:

Withdraw from the NHG Health Benefits
Programme

3. Acknowledgement Confirmation and
Processing Time

Please note the following regarding your
withdrawal request:

« Your request will be processed within 14 working
days.

« Upon withdrawal, you will no longer be eligible for
health benefits under this programme.

« You may opt back in at any time by submitting the
subscription request form on the NHG Health
Benefits Tab in NHG Health App

| acknowledge the above information
and processing time

Enrolled to
Healthier SG

Submit now n

Login with Singpass

Click Submit Now to
unsubscribe

“NHG
Health

ingapore Government Agency Website. Beware of
ivernment impersonation scams. How to identify

&7
/ ' National Healthcare Group o)

BUILT BY () covimmmenr

Thank you for your
submission.

We have received your request and are
currently processing it. Please allow up to
14 working days for processing.

Learn more about NHG Health Benefits

How was your form filling experience
todav?

Confirmation screen
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NHG Health Benefits

Re-Subscribe

Hi SXXXX7971! &R
i Wexe 60 @2 3
@\ Dependent/
= "'" @ Caregiver
(0] .
b oeas [The
e Health
Health NHG Health
My Care Plan Kampung Benefits
Services ?
"-.‘ Pii—ay =
P o -
=
Appointments Medication Payments

Refill Request

EDUCATIONAL TALK BY NHG SPINE CENTRE
CAN | AVOID SPINE SURGERY?

NHG Health Benefits

"NHG
Health

Welcome Back to NHG Health
Benefits Program!

As your Regional Health Manager, NHG Health
is committed to supporting your health and
wellness journey with exclusive perks under
the NHG Health Benefits Programme.

What's in it for you?

As our resident living in Central and North
Singapore, enjoy:

« Retail benefits at NHG Health institutions

» Access to Health and wellness programmes
» Health content and resources

PRACTICAL TIPS MODERATOR + Exclusive benefits from partner merchants
' « Enhanced benefits and support if you're
= enrolled in Healthier SG
Tap here to register SPEAKERS
. ) Ready to get started?
Thg Re-subscribe now to enjoy these benefits
again.
]
Please allow up to one month for the
- D - —_—
= 88 Resubscribe to NHG Health Benefits
Home Services NHG TestResults  More Program
HealthBot &MC
Tap on NHG Tap on Resubscribe

Health Benefits

o

Are you sure you want to resubscribe
to the Benefits Program?

Tap on Confirm

Singpass

Login

v form.gov.sg

’ A Singapore Government Agency Website. Beware of
government impersonation scams. How to identify

/.

>
National Healthcare Group

(UAT)
SINGPASS

ENABLED -
NHG Health
Benefits
Programme -
Subscription
Request

Login with Singpass

Central & North
Residents

5

) SINGPASS ENABLED - NHG

Health Benefits Programme -...

2. | would like to:

Subscribe to the NHG Health Benefits
Programme

3. Terms & Conditions of the NHG Health
Benefits Programme

By opting in to the NHG Health Benefits
Programme, you agree to the following terms and
conditions:

« You will be enrolled in the health benefits
programme and eligible for all associated benefits.
« Your personal information will be processed in
accordance with the Personal Data Protection Act.
« You may opt out of the programme at any time by
submitting the unsubscription request form

« Benefits are subject to programme terms and may
be modified with prior notice.

Further details of the terms and conditions of use is
found here

| have read and agree to the Terms &
Conditions

Click Submit Now to
Resubscribe

“NHG
Health

Enrolled to

Healthier SG

Thank you for your interest to the NHG
Health Benefits Program.

We have received your subscription request and
are currently processing it. Please allow up to
one month for the subscription to be processed
and activated. Once approved, you can view
your Benefits card in the NHA app.

Receipt of submission.
Subscription takes up to one
month to be processed and

activated.
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Medication Refill Request (1/2) w— > NHG

Health

Medication Refill

More < Medication Refill

Back @
Health Services — 3 .
P Please indicate your refill option. @

(] ‘ b
ﬁj (%Qﬁ s < Medication Refill Select your refill option and tap on 'Next' to proceed.

My Care Health NHG Health & ;)((:(x);)ég?;c Do note that information you have entered will not be
e Sl e saved if you choose to go back to the previous step.
Digital S . g SXXXX621G Switch v Original Issuing Institution: ~
igital Services SXXXX621G Geylang Polyclinic \., All remaining balance

amm— —
siil E\ ) Q Note

Select the institution which issued the
Appointments Payments Messages List prescription.

Some clinics/specialty centres are grouped by
\E"J' 9 institutions. Find out more.

Please approach institutions directly if you need

Specific duration

Click here to repeat your prescription if it has
expired or you have insufficient medication to
last you till the next appointment.

Customise quantity / duration

Medication List

Medication Retail Bill Size Showing results: 23 Dec 2024 - 23 Dec 2025

Rofill Roquest Pharmacy Estimator further assistance. Your selected medication:
Sort & Filter Please review your requested refill quantity.
&7
=) D Polyclinics 11 Dec 2025
Pharmacy m Visitor 11 Dec 2025 Hide A
Queve . e
Select a polyclinic Acne Cream [Sulfur 4%, Acne Cream [Sulfur 4%, Resorcinol 2%, Tii]
Self-care Sel - dicati > Resorcinol 2%, Zinc Oxide 8%, Zi Oxide 8% Cal & 8?] 15
elect a polyclinic to request your medication. Calamine 8%] 15g Inc OXiade 6%, Calamine 6% g
@ @ @ View Instructions View Instructions
® ®» Hospitals Loy Balance: 4 Tube, 56 Days
My Learning My Health My Goals
institutions 7 Institute of Mental Health >
iﬂﬁg PNHG Polyclinics 3
ol NG Moot % Khoo Teck Puat Hospital >
Hté—:::: & Polyclincs R T u‘mm‘.m @*
o 1 medication
Q L )’{ Tan Tock Seng Hospital > selected ]
Home Services \N_v Tes
Tap on Medication Refill Request. Tap on your healthcare Select Medication and tap on Select Refill option and tap on

provider’s institution. Select refill option Next 58

Note: Institutions listed is for illustration purposes only.



Medication Refill Request (2/2)

Medication Refill

o ©

Quantity Particulars

SXXXX621G
“ SXXXX621G

Patient's Details

*Full Name (as per NRIC/FIN)
Testing User

*NRIC/FIN
SXXXX621G

Contact Details

We may contact you to verify your request. Please
ensure the number provided is correct.

*Contact Number (+65)

+65 9513 8640

Testing@outlook.com

Cancel

*Email Address J

Powered by

Privacy Policy | Terms of Use Heo|th@

Medication Refill

Fill in Patient’s and Contact
Details and tap on Next

o o ©

Quantity Particulars Collection

SXXXX621G
S 5xxxX621G

How would you like to receive your order?

@) Self-collect from pharmacy at institution
Delivery

Self-collect from locker outside
institution

) Note

Please refer to this website for important notes
regarding your collection information.

Collection Details

*Location
Pharmacy @ Geylang Polyclinic (Mon-
Fri 8am-4.30pm, Sat 8am-12.30pm)

*Preferred Collection Date
07 Jan 2026 )
Cancel

Powered by

Heolth@

Privacy Policy | Terms of Use

Singpass Login

“NHG
Health

Medication Refill

© O 0 ©

Quantity Particulars Collection Payment

8 SXXXX621G
SXXXX621G

Select your preferred payment mode.

Payment will be processed by the issuing institution
after your order is fulfilled.

(@) Self-pay in full
MediSave/ MediShield Life

Select Collection details
and tap on Next

[ Note S]

1) Please note that delivery charge may apply.
2) Payment by Medisave is subject to review
and approval. This does not cover delivery
charge.

‘ Cancel ‘

Powered by

Privacy Policy | Terms of Use Heolth@

Medication Refill

R SKXXX621G
SKXXAB21G

Review and submit your request

Original Issuing Institution:
Geylang Polyclinic

Patient’s Details Edit

Full Name (as per NRIC/FIN):
Testing User

MRIC/FIM:
SXXXX6216

Contact Number (+65):
95138640

Medication Details Edit
All remaining balance

1. Acne Cream [Sulfur 4%, 4 TUBE
Resorcinol 2%, Zinc Oxide
8%, Calamine 8%] 15g

Please ensure that your selected
medications are correct before submitting
the request.

[ Submit request J

Cancel

Back

< Medication Refill

Request Submitted

Request ID: GEY-CCDP-202512000001

Do note that this is NOT a confirmation of your
request. Our staff will contact you via email or phone
call within 3 working days after receiving your
request.

For any enquiries, please send in an email to
NHGPh.feedback@nhghealth.com.sg

Click here to submit another request from the same
institution.

Select Payment options and tap
on Next

Note: Institutions listed is for illustration purposes only.

Review request details and tap on
Submit request

Request Submitted
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Payments

Applicable to all NHG institutions except NSC

Hi SXXXX797I!
b of Wexe 60 @ 3

'*“ &) £nrolled

Refill Request

EDUCATIONAL TALK BY NHG SPINE CENTRE
CAN 1 AVOID SPINE SURGERY?

PRACTICAL TIPS MODERATOR
7
A ),/
Sat, 31 Jan (2:30 - 3:30 pm) DR KELVIN LOR
Tap here to register SPEAKERS
PNHG g
Health DR WAYNE YAP DR ROBIN PILLAY
®

2 @

Home Services NHG Test Results
HealthBot &MC

A

Dependent/
Caregiver

o : =
= AR Thde

Health NHG Health
My Care Plan Kampung Benefits
; >
Services
ABRS A
T
sy =
Appointments Medication

OR VALERIE NG

00
(o]e]

More

Tap on Payments.

9:41 all T -
< Payment

Outstanding History

.
Jane Tan |

Pay all Add Other Bill(s)

Institute of Mental Health
Bill Ref: 2203999919090

View Bill
Balance due £37.00
Amount to Pay $37.00 2

Remaining bill amount is $00.00

Total: $37.00

Proceed to Payment

a -

08 2 B8 @

Home Services NHG Test Results  More
HealthBot &MC

41 all T -
< Pay
Payment Details

Payer Name*

Payer Contact Email*

Important Notice
The receipt will be sent as a record to your email
Please ensure fill in the email correctly.

Payer Contact Number*

Payment Method

VISA®D | YRR eNETS

Total: $37.00

Pay

Selected Bills v

. Institute of Mental Health
Bill Ref: 2203999919090

View Bill
Balance due $37.00
Amount to Pay $37.00 S

Remaining bill amount is $00.00

Total Balance due $37.00

Singpass Login

“NHG
Health

1 ull T -

Payment Overview

Q

Payment Success

Official Receipts will be sent to
[your_emaill@gmail.com.

The amount paid will be reflected in a few
minutes. If not, please check after 3
working days

Receipt ID
Receipt Date
Payor Name

Payment Method

Total Amount
Name

NRIC

Bill for

Invoice No.

Amount

— @ o
O B8 ¥ B @

Home Services HealthBot Test Results  More
@NHG &MC

Select or Add bills to pay and tap on
Proceed to Payment

Note: You may choose to make

partial payment by tapping on the ¢

icon.

Input your details and tap on Pay.

Tap on Done upon successful
payment to exit the page.
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Accessing Questionnaire:COPD Assessment Test

~9

'i“ &) Enrolled

lic

Hi SXXXX7971!
Wexe 60 @ 3

A%

Refill Request

& Q

8\ Dependent/
Caregiver

PNHG

Health
Health NHG Health
My Care Plan Kampung Benefits
Services
T . —
rifg =
Appointments Medication Payments

e My Care Plan

Use My Care Plan to review

your health information and O
actively manage your health in
collaboration with your NHG

Care Providers

My Health Tasks
e ’ A
[ ]
1

To Do Education
View personalised Access information
tasks tailored to your health
needs

EDUCATIONAL TALK BY NHG SPINE CENTRE
CAN 1 AVOID SPINE SURGERY?

PRACTICAL TIPS MODERATOR
(
\ﬂ')
Tap here to register SPEAKERS
ZNHG 2
Health DR WAYNE YAP DR ROBIN PILLAY DR VALERIE NG
@
= ==t ~ 00
® B8 2 @ s
Home Services NHG TestResults  More
HealthBot &MC

Tap on My Care Plan.

“ =
64 —
') —
\m—
Health Tracking Questionnaires
Update and Answer questionnaires
monitor vitals assigned by your
healthcare provider
My Health Info
Test Results & MC O
View your test results and digital -

MC o

Tap on Questionnaires.

NHG
-4

Epic]

M Questionnaires :

For an upcoming appointment

Singpass Login

COPD Assessment Test >
Due 13/3/2024

Optional Questionnaires
Patient Wellness Questionnaire 5

Not yet answered

Tap on questionnaire available for an

upcoming appointment.

“NHG
Health
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Completing Questionnaire: COPD Assessment Test [y “NHG

M Questionnaires : 3 ack M Questionnaires :

*NHG

Realth

M Questionnaires :

For an upcoming appointment on 13/3/2024 Recent Questionnaire Answers

Please review your responses. To finish, click Submit.
Or, modify an answer by clicking its edit link. COPD Assessment Test

COPD Assessment Test For an upcoming appointment ->

@ Submitted 13/3/2024 at 1:38 PM

For an upcoming appointment on 13/3/2024 Cough 7 Edit
The questionnaire is not intended to diagnose medical 1 . . )
problems. The questionnaire also does not constitute, and is Phi . Optional Questionnaires
not a substitute for, professional medical advice, care or eem # Edit
treatment which you would receive from your doctor. If you 2 Patient Wellness Questionnaire >
require medical diagnosis, advice, care or treatment, please Not yet answered
consult with your doctor. If you think you may have a medical Chest Tightness 7 Edit
emergency, immediately visit your doctor or dial 995. 3
On a scale of 0 to 5, please rate your symptoms from 0 (no Stairs 7 Edi
symptoms) to 5 (very severe symptoms). # Edit
2
*Indicates a required field.
“Cough Home Activities Z Edit
3
0 - I never cough 1
Leaving Home 7 Edit
2 3 2
Sleep # Edit
4 5 - 1 cough all the time 3
* Energy ® = A
Phlegm # Edit
2
0 - | have no phlegm 1
(mucus) in my chest at
all

2 3 Back ‘ ‘ Cancel Your answers have been submitted.

o ) ) Upon submission, view successful
Fillin the quest|0nna|re. Select your answers and tap Submit. Completion of questionnaire screen.
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Accessing Questionnaire: GINA — ~NHG

#NHG
Health Eﬁ
Hi SXXXX7971! & R < My Care Plan M Questionnaires
=9
Kexp 60 & 3 Use My Care Plan to review g : : \
A For an omin intment
A -— your health information and (@) o upe g 8PpO
™ , zapencert actively manage your health in
% Caregiver collaboration with your NHG GINA Assessment of Asthma Control 5
Care Providers Due 13/3/2024
(@) '
E | A% ThHe k /
1 ’ ea
My Health Tasks Optional Questionnaires
Health NHG Health
My Care Plan Kampung Benefits
Patient Wellness Questionnaire
¢ | -
2 | Not yet answered
[
. > ol
Services
To Do Education
View personalised Access information
£=2 —y tasks tailored to your health
+ needs
-—
Appointments Medication Payments
Refill Request o f \
£2TP —
b 4 =
EDUCATIONAL TALK BY NHG SPINE CENTRE g' =
CAN | AVOID SPINE SURGERY? s =
PRACTICAL TIPS MODERATOR
7 Health Tracking Questionnaires
\4') Update and Answer questionnaires
DR KELVIN LOR monitor vitals assigned by your
Tap here to register SPEAKERS healthcare provider
PNHG 4 .;) =
Health DR WAYNE YAP DR ROBIN PILLAY DR VALERIE NG
° My Health Info
9 i 00 Test Results & MC o
B8 @ 00 i ialtal e
Home Services NHG Test Results More View:your test results and digita
HealthBot &MC MC
i . Tap on questionnaire available for an
Tap on My Care Plan. Tap on Questionnaires.

upcoming appointment.
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- : T #
Completing Questionnaire: GINA e~ NHG

M Questionnaires :

#)
=5

#)
o

GINA Assessment of Asthma M Questionnaires M Questionnaires
Control
. . GINA Assessment of Asthma Control Recent Questionnaire Answers
For an upcoming appointment on 13/3/2024
For an upcoming appointment on 13/3/2024
The questionnaire is not intended to diagnose medical i Jape /3] GINA Assessment of Asthma Control
problems. The questionnaire also does not constitute, and is Please review your responses. To finish, click Submit. For an upcoming appointment -
not a substitute for, professional medical advice, care or Or, modify an answer by clicking its edit link. @ Submitted 13/3/2024 at 5:10 PM
treatment which you would receive from your doctor. If you
require medical diagnosis, advice, care or treatment, please Daytime asthma symptorns more ther _—
consult with ‘your dt?cton If. yfau think you may .have a medical PwicaWealc2 < Edit Optional Questionnaires
emergency, immediately visit your doctor or dial 995.
Yes 2 i .
In the past 4 weeks, have you experienced any of the following Patient Wellness Questionnaire -
symptoms? Any night waking due to asthma? / Edit Not yet answered
*Indicates a required field. Yes
. s " ”
Daytime asthma symptoms more than twice/week? Reliever needed for symptoms more than /Edit
twice/week?
No Yes
No
“ Any night waking due to asthma? Any activity limitation due to asthma? Z Edit
No
No Yes

“Reliever needed for symptoms more than
twice/week?

No Yes ‘ Back ’ ‘ Cancel }

'Any activity limitation due to asthma? Thank you for your responses!

No Yes

Fillin the questionnaire. Select your answers and tap Submit. Upon submission, view successful
completion of questionnaire screen.
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Pre-appointment

Appointment Card & Booking of Video Consult

Available in all 7 NHGP Polyclinics

Medication
Refill Request

Appointments

EDUCATIONAL TALK BY NHG SPINE CENTRE
CAN | AVOID SPINE SURGERY?

PRACTICAL TIPS MODERATOR
Sat, 31 Jan (2:30 - 3:30 pm) OR KELVRNLOR
Tap here to register SPEAKERS
ZNHG 2
Health DR WAYNE YAP DR ROBIN PILLAY
[ ]
=
Home Services NHG Test Results

HealthBot &MC

& R

Hi SXXXX7971!
P Wexe 60 @ 3
‘ Dependent/
O |
= s ThHe
: : Health
Health NHG Health
My Care Plan Karf\:ung Bene?i?s
Services g

= B

Payments

DR VALERIE NG

[o]e]
(e]e]

More

Activities

Royan (You)

B Mon, 22 Dec 2025 FCRPRIET N

) Dr Video Consult
’ [Tk Video Consultation

NHG Polyclinics 5
Register

All NHG Appointments

[ Add New Appointment J

Tap on Appointments to view

listings.

Tap on Video Consult tab under
appointment listing.

“NHG
Health

< Appointment Details

KHA Khatib Polyclinic
Video Consultation

?NHG Polyclinics

NHG Health

Appointment Timing Add to Calendar

Date 15 March 2024
Time 11:30 AM

Appointment Purpose

Dr Video Consult

&5 Test Zoom Setup

(1) Please download the Zoom App from
the App Store or Google Play Store
prior to your appointment.

& Zoom Link:

You video consult zoom link will be available
7 days before your appointment date.

[( Reschedule )

< Appointment details

KHA Khatib Polyclinic
Video Consultation

% NHG Polyclinics

NHG Health

Appointment Timing Add to Calendar

Date 15 March 2024
Time 11:30 AM

Appointment Purpose

Dr Video Consult

(©) Please download the Zoom App from
the App Store or Google Play Store
prior to your appointment.

& Zoom Link:
&) https://zoom.us/j/5551112222

Cancel

Tap on Reschedule or Cancel to
manage the appointment.

Reschedule

Zoom link will be displayed 7 days
before the appointment date
(inclusive of weekends).
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On the day of appointment

Zoom Link Feature - Successful Registration of Video

Consult

All NHG Appointments Activities

Royan (You)

LU LT AVPARETRIEY (© 12:30 pm

v. Dr Video Consult
’ L Videg Consultation

INHG Polyclinics
Register

( Add New Appointment

< Appointment Details

) 1. Register and click Join Call Now
to start your video consult.
2. Download the Zoom App from the
App Store or Google Play Store prior
to your appointment.

3. Please seek clinic assistance at
6355 3000.

& Zoom Link:

@] https://synapxe.zoom.us/j/9866562890
2?7pwd=g8CyLObGUGeLVZobSymkL3d

6qyPBUL.1

You are not required to come to the
clinic. Pls log into NHG Health App 15-
30 min before your appointment time.
If you are the caregiver, please note
that patient needs to be present.
Please download both the NHG Health
App and Zoom App and pay
outstanding bill(s) if any, for a smooth
video consultation experience. Please
do not use HealthHub to register or join
this video consultation appointment.
Do visit NHA App for your results.

< Appointment Details

1. Register and click Join Call Now
to start your video consult.

2. Download the Zoom App from the
App Store or Google Play Store prior
to your appointment.

3. Please seek clinic assistance at
6355 3000.

& Zoom Link:

@ https://synapxe.zoom.us/j/9866562890

2?7pwd=g8CyLObGUGeLVZobSymkL3d
6qyPBUt.1

You are not required to come to the
clinic. Pls log into NHG Health App 15-
30 min before your appointment time.
If you are the caregiver, please note
that patient needs to be present.
Please download both the NHG Health
App and Zoom App and pay
outstanding bill(s) if any, for a smooth
video consultation experience. Please
do not use HealthHub to register or join
this video consultation appointment.
Do visit NHA App for your results.

Join Call Now

Registration button will be displayed 30
mins before appointment time.

Tap on Register via appointment
listing page to Register.

View Appointment Details page

with Join Call Now and Zoom Link

Tap on Join Call Now to launch
Zoom app.

“NHG
Health

Video consultation starts and
ends in Zoom.
Once video consultation ends,
there is no re-direction back to
NHA after end of Zoom call.
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On the day of appointment

Zoom Link Feature - Failed Registration of Video Consult

FHHG Polyciinics

F G Polyclinics

PG Polyclinics

1 Polyelinics

All NHG Appointments HK Activities

TXXXX123D Luke Poh

AR ET RO (O 11:00 AM

Dr Video Consult
(X Video Consultation

(T

RENITIT-Z LN (O 11:00 AM
Dr Consult
Ang Mo Kio Palycline
AMK Level 4, Clinic 4B, Room 27-29

[=RERTIEZ AV (O 11:00 AM

Dr Consult
Ang Mo Kio Polyclinc

AMK Level 4, Clinic 4B, Room 27-29

QN2 T (D 11:00 AM

Dr Consult
Ang Mo Kio Palycline
AMK Level 4, Clinic 4B, Room 27-29

Add New Appointment ]

< Appointment Details

KHA Khatib Polyclinic y 78 Polyclinics
Video Consultation NHG Health

Appointment Timing Add to Calendar

Date 15 March 2024
Time 11:30 AM

Purpose Of Appointment

Dr Video Consult

(D) 1. Join call now via the Zoom link
provided.
2. Please download the Zoom App
from the App Store or Google Play
Store prior to your appointment.
3. Please seek clinic assistance at
6355 3000.

& Test Zoom Setup
& Zoom Link:
&) https://zoom.us/j/5551112222

_

Registration button will be
displayed 30 mins before
appointmenttime.

Tap Register via appointment
details.

Error

We are unable to process your
registration. Please call our Contact
Centre at 6355 3000 for assistance.

A pop-up error notification will be

displayed due to outstanding bill(s).

“NHG
Health

For patients with outstanding bills

Outstanding Payment

We are unable to process your registration
due to outstanding bill(s) under your
account. Please proceed to make the

payment to continue registration.
Alternatively, please call 6355 3000 for
further assistance.

National Healthcare $75.10
Group Polyclinics

Proceed to Payment

Cancel

Tap on Proceed to Payment.

Tap on Cancel to go back to
appointment detail page.
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On the day of appointment

“NHG
Late Registration of Video Consult Health

Within 30 mins post appointment time

e Appointment Details

HK Activities All

30 mins after appointment time

o Appointment details

al T il T

HK Activities

All NHG Appointments

Woodlands Polyclinic /
Video Consultation Q4

Appointment Timing Add to Calendar

NHG Appointments

KHA Khatib Polyclinic 7
Video Consultation ’4

TXXXX123D Luke Poh TXXXX123D Luke Poh Appointment Timing Add to Calendar
o 15 Maren 2024 Date 15 March 2024

& 15 July 24, M 3 Time 11:30 AM )
VALl © 11:00 AM FRENTTEZAED © 11:00 AM — J——

Fcrayincs  Dr Consult
[k Video Consultation

Purpose Of Appointment

Fruicroycinis

Dr Consult
[k Video Consultation

) Purpose Of Appointment
Dr Video Consult
ERERNVEZRIY © 11:00 AM SREELVESALLY © 11:00 AM HSG Screening Review Videoconsult
Frapancs | DF CONSUIL . . X Froyins | DF CONSUI
pasiay Ang Mo Kio Polyclinc (® 1. Join call now via the Zoom link o Ang Mo Kio Polyclinc
AMK Level 4, Clinic 4B, Room 27-29 provided. AMK Level 4, Clinic 4B, Room 27-29 : . s
2. Please download the Zoom App O 1. Jomgal(ljnow via the Zoom link
i from the App Store or Google Play ; proviaed.
[CRENTIZRVCLE O 11:00 AM (RN RV I © 11:00 AM
b Consuit Store prior to your appointment. B Consuit 2. Please download the Zoom App
Yimme o Ang Mo Kio Polyclinc 3. Please seek clinic assistance at Yimme o Ang Mo Kio Polyclinc from thg App Store or Gpogle Play
AMK Level 4, Clinic 4B, Room 27-29 6355 3000. Contact number will be AMK Level 4, Clinic 4B, Room 27-29 Store prior to your appointment.
tagged to institution 3. Please seek clinic assistance at
© 11:00 AM call center number ©11:00 AM 6355 3000.
Fucoma, DY Consult & Zoom Link: Fucoma, DY Consult
e Ang Mo Kio Polyclinc b Ang Mo Kio Polyclinc $ Test 7001 tut
. H g ! ! I I}
AMK Level 4, Clinic 4B, Room 27-29 [ https://zoom.us/j/5551112222 ] AMK Level 4, Clinic 4B, Room 27-29 .
& Zoom Link:
You have missed your appointment time. . )
Please call 6355 3000 after you have You have missed your appointment. Please
entered the Zoom meeting to inform us of call 6355 3000 for assistance. Thank you.
[ Add New Appointment ] your log in. { Add New Appointment J

Register button will not be available
within 30 mins of appt time.
Tap on Appointment tab

Tap zoom link to join the call for video
consult.

You will not be able to view Zoom link
30mins after appointment time.

A missed appointment message will be displayed

30mins after appointment. 68



Post appointment

Push Notifications of Video Consult

NHG Health App Now

You have completed your video consult
appointment. View your follow-up
appointment(s) and pay your
consultation bills 3 days later via NHG

PNHG
Health

Health App.

You will receive a push notification once the
video consult is completed.

Tap on the push notification to be re-directed
to NHG Health App homepage

op

WEXP p

o A%

Health
My Care Plan Kampung

Services 2

‘_: r— 3 —

uEE + =

=
Appointments Medication Payments
Refill Request
Outstanding Bills to Pay
A ’
’NHG National Healthcare Group
Health sg 245.66

Health Goals >

A healthy lifestyle begins with healthy habits. Set your
health goals now

® B ® © 88

Home Services My Health Ask Me More

e Hi Jan! i @
I ,

® @\ Dependent/
ol ~ "
Caregiver

“NHG
Health

My Care Plan
3 y

My Health Info

Test Results & MC P

View your test results and digital
MC

Preventive Care o
View your recommended Health "
tasks like screening and vaccination A

N '
Allergies and Health Issues
View your allergies and diagnosed
health issues "

A
Letters and Documents
View your health letters and
documents from NHG X
- =

Medications
View your prescribed medications

MOH Health Plan

View your Health Plan completed
with your enrolled healthcare
provider

e}

Tap on Outstanding Bills to
Pay to view bills.

Tap on Medications to view
prescribed medications after

video consult.
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Post appointment

Order Medication of Video Consult

2 NHG Health App
'!}ggg If you have prescribed medication,

open the NHG Health App to arrange
your medication delivery within the
day of your video consult.

You will receive push notification 1
hour after the completion of video
consultation.

< Notifications Edit
Notification Settings
IMH Your Video Consult

Appointment Completed. 2 mins ago

You have completed your video consuit
ent

v your follow-up appointment(s) and
consultation bill 3 days later via NHG Health App
See Detail

IMH Your Video Consult
Appointment Started.
Your healthcare provider is ready to see you
Please open your NHG Health App and tap on 'Join
Call Now' button to join tt sion. Make sure you
are in a quiet, comfortabl with stable
internet connection throughout the call

3 mins ago

See Detail

@ Participate in activities 6 mins ago
Once a month
See Detail

® You have a new reward 7 mins ago

You have been rewarded for completing Daily login
(soft login)

o0 -Q ~ o0

88

Home Services NHG Test Results  More
HealthBot &MC

pointments
All NHG Appointments Activities
$3600107j (You)

@ Tue, 23 Dec 20

V. Dr Video Consult

® 11:45 am

INHG Polyclinics
Arrange Medication Delivery

[ Add New Appointment ]

& Arrange Medication Delivery

©

Do you need to arrange for
medication delivery?

Please ensure that your doctor has prescribed
medication during your video consultation. Click on
“Medications” icon to verify your medications before

submitting your order.

. .
Medications 5
View your prescribed medications

Arrange Medication Delivery

Order Medication Notification is

listed

Tap on Arrange Medication

Delivery

Tap on Arrange Medication
Delivery and submit the necessary

details.

“NHG
Health
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Pharmacy Queue

Services
&=
2]
Refill Request

® [

Retail Bill Size Staff Health

=N
=5

Pharmacy

Queue

More Services

Tap on Pharmacy Queue icon on
Home screen/ Services or More
screen.

Mary (You)

Pharmacy Queue registration is currently only
available for the following institutions:

Select Institution

@ "wi™ Tan Tock Seng Hospital

Pharmacy registration will be unavailable 30
minutes before pharmacy closing time.

To obtain a queue number from other
pharmacies, please proceed to the
pharmacy for registration.

TTSH Outpatient Pharmacy, Basement 2
Operating Hours:

@ Mon to Fri: 8:30 AM to 6:00PM
Sat: 8:30 AM to 1:00 PM

Sun/PH: Closed [ Open ]

TTSH Emergency Pharmacy, Basement 1
O Operating Hours:

Mon to Sun 24 Hours @

Select your Institution and tap
on Confirm.

Select your Pharmacy and tap on
Confirm.

Note

« Physical presence at the pharmacy
upon queue calling is required.

« Only queue number obtained during
pharmacy operating hours will be
served.

« You will need to get a new registration
queue number if you missed it.

« Pharmacy registration will be

unavailable 30 minutes before

pharmacy closing time.

Tap on Next button.

Are you collecting medication to be inistered
at clinic today?

Yes ( No

Are you collecting full supply of medication?
T |
( Yes |
\ J

Have you seen a doctor today from Clinic 2A/28B,
3A, Clinic 4B or Day Surgery/Endoscopy Centre?

Provide your mobile number for Pharmacy Queue
SMS notification (Optional)

Eg: 91231234

“NHG
Health

SXXXX065A

Queue Number Last Refreshed
14:58

A8510 0

Current Queue Status for
TTSH Outpatient Pharmacy, Basement
2-Registration

Patient Ahead: -

Status

Your queue has been called. Please proceed
to the service room.

Important
Please be present at the pharmacy for

registration. Please obtain a new registration
queue number if you have missed your queue.

Complete the questionnaire
and tap on Confirm.

If Yes, was selected, Q
number will be displayed.
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Pharmacy Queue — Show Existing Kiosk, TTSH Pharmacy B2 enabled

Services

Refill Request

£

Retail Bill Size Staff Health
Pharmacy Estimator Screening

5
&

Pharmacy
Queue

( More Services ]

Tap on [Pharmacy Queue] icon
on Home screen/ Services or
More screen.

S3600051A (You)

Pharmacy Queue registration is currently only
available for the following institutions:

Select Institution

O ’E"‘ Tan Tock Seng Hospital

N

Tap on [Institution] icon to
continue.

/

SXXXX065A

Queue Number Last Refreshed
14:58

A8510 O

Current Queue Status for
TTSH Outpatient Pharmacy, Basement
2-Registration

Patient Ahead: -

Status

Your queue has been called. Please proceed
to the service room.

Important

Please be present at the pharmacy for
registration. Please obtain a new registration
queue number if you have missed your queue.

- /

If patient has existing queue
(Registered using Kiosk or by

Staff), APP to show the current
Queue.

“NHG
Health

Pharmacy registration will be unavailable 30
minutes before pharmacy closing time.

To obtain a queue number from other
pharmacies, please proceed to the
pharmacy for registration.

TTSH Outpatient Pharmacy, Basement 2
Operating Hours:
@ Mon to Fri: 08:30 AM - 06:00 PM

Sat: 8.30 AM to 1.00 PM
Sun/PH: Closed W
TTSH Emergency Pharmacy, Basement 1

O Operating Hours:
et

Mon to Sun: 24 Hours

If patient does not have existing
queue or queue ended, NHA will
show the list of enabled
pharmacies. 72



Pharmacy Queue Show Existing Kiosk - Pharmacy

disable

Services

% B

7

Appointments Payments Medication

Refill Request

Retail Bill Size Staff Health
Pharmacy Estimator Screening

L,

=25
Pharmacy

Queue

[ More Services ]

Tap on [Pharmacy Queue]
icon on Home screen/
Services or More screen.

tration

$3600051A (You)

Pharmacy Queue registration is currently only
available for the following institutions:

Select Institution

O ’E"‘ Tan Tock Seng Hospital

N

Tap on [Institution] icon to
continue

Existing Queue

SXXXX065A

Queue Number Last Refreshed
14:58

A8510 0]

Current Queue Status for
TTSH Outpatient Pharmacy, Basement
2-Registration

Patient Ahead: -

Status

Your queue has been called. Please proceed
to the service room.

Important

Please be present at the pharmacy for
registration. Please obtain a new registration
queue number if you have missed your queue.

/

N /

If patient has existing queue

(Registered using Kiosk or by Staff),
APP will show the current Queue

“NHG
Health

No Existing Queue

stration

You do not have an existing pharmacy
queue number or your queue number
has ended.

Kindly proceed to the pharmacy to
obtain a new queue number.

A |

If patient does not have existing
queue or queue ended, APP will
show the above message.
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. : "NHG
Pharmacy Queue Questionnaire Health

Are you collecting medication to be administered
at clinic today?

(= ) GEED

Are you collecting medication from today's visit

only?
s
Yes )
S
Are you collecting full supply of medication?

- ) G
NS /

Provide your mobile number for Pharmacy Queue
SMS notification (Optional)

Eg: 91231234

N ~/

Users are required to answer all
Pharmacy Questionnaire, Confirm
button will be activated
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View Your Pharmacy Queue

Services

+
Payments Medication
Refill Request

& E

Retail Bill Size Staff Health
P Esti Screening

Yy
L,
=5
Pharmacy
Queue

[ More Services ]

Tap on [Pharmacy Queue]
icon on Home screen/
Services or More screen.

Pharmacy Queue registration is currently only
available for the following institutions:

S3600051A (You)

Select Institution

O 'E.‘:“" Tan Tock Seng Hospital

NG

SXXXX065A

Queue Number Last Refreshed
14:58

A8510 O

Current Queue Status for
TTSH Outpatient Pharmacy,
2-Registration

Patient Ahead: -

Status

Your queue has been called. Please proceed
to the service room.

Important

Please be present at the pharmacy for
registration. Please obtain a new registration
queue number if you have missed your queue.

/

Tap on [Institution] icon to

continue

N /

Different pre-queue numbers will be
assigned to users.

“NHG
Health

Error
Registration for this pharmacy is
currently disabled. Please seek
clinic assistance,

Pharmacy disabled error handling

©

Your registration is unsuccessful

Please proceed to the registration
counter for further assistance.

Unsuccessful registration error handling
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Appointment Notifications on Lock-Screen ’;'\ggg

Tuesday, 22 Aug

07:30

Notification Centre

NHG Health (]

Dear Luke, you have an 5m ago
upcoming Bone Mineral
Densitometry appointment in 5
days at Yishun Polyclinic.

Please tap here to view your
appointment details.

Go Green. Bring your own bag for
medication collection.

Notification received 5 days in
advanced for Single
Appointments

Tuesday, 21 Aug

07:3

Notification Centre

NHG Health (< ]

Dear Luke, you have 3 5m ago
upcoming appointments in 5 days
at Yishun Polyclinic. 1st
appointment is Dr Consult.

Please tap here to view your
appointment details.

Go Green. Bring your own bag for
medication collection.

Tuesday, 20 Jan

20:20

Notification Centre

NHG Heath &

Dear Luke, you have an 5m ago
upcoming MRI appointmentin 5
days at Tan Tock Seng Hospital.

Go Green. Bring your own bag

for medication collection.

Summary Pointers:

1. On 20 Jan 2025, Take 2
Bisacodyl 5mg tablets with water.
(Do not chew)

. On 20 Jan 2025, 6am — Insert 1
Bisacodyl 10mg suppository into
rectum. Allow 30min to 1h before
emptying bowels.

. On 20 Jan 2025, 6 hours before
appt- Refrain from food or large
amount of water before
appointment. Do not wear
jewellery or makeup.

Notification received 5 days in
advanced for Multiple
Appointments

Notification received 5 days in
advanced for Appointments with
Summary Pointers

Tuesday, 20 Jan

20:2

Notification Centre
NHG Heath @

Dear Luke, you have an 5m ago
upcoming MRI appointment

at Tan Tock Seng Hospital.

Go Green. Bring your own bag for
medication collection.

Reminder:

On 20 Jan 2025, 6am - Insert 1
Bisacodyl 10mg suppository into
rectum. Allow 30min to 1h before
emptying bowels.

Notification received at Instruction
timing
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In-App Popup Notifications & Instructions

Upcoming Appointment

Dear Luke, you have an upcoming
Bone Mineral Densitometry
appointment in 5 days on 27 Aug
2025, 3.15PM at Yishun Polyclinic.

Tap See Details to open your
appointment list and select the
appointment to see full details and
instructions. Register for a queue
number on the day of your
appointment.

Go Green. Bring your own bag for
medication collection.

[ Close ]

In-App popup 5 days in advanced
for Single Appointments

Upcoming Appointment

Dear Luke, you have 3 upcoming
appointments in 5 days on 26 Aug
2025 at Yishun Polyclinic. 1st
appointment for Dr Consult is at
10.20AM.

Tap See Details to open your
appointment list and select the
appointment to see full details and
instructions. Register for a queue
number on the day of your
appointment,

Go Green. Bring your own bag for
medication collection.

In-App popup 5 days in advanced
for Multiple Appointments

You have an upcoming MRI
appointment

Dear Luke, you have an upcoming MR
appointment in 5 days on 20 Jan 2025,
2:00 PM at Tan Tock Seng Hospital.
Go Green. Bring your own bag for
medication collection.

Summary Pointers:

1.

On 20 Jan 2025, 8pm - Take 2
Bisacodyl 5mg tablets with water. (Do
not chew)

. On 20 Jan 2025, 6am - Insert 1

Bisacodyl 10mg suppository into
rectum. Allow 30min to Th before
emptying bowels.

. On 20 Jan 2025, 6 hours before appt-

Refrain from food or large amount of
water before appointment. Do not wear
jewellery or makeup.

See Details

(

Close ]

In-App popup 5 days in advanced for

Appointments with Summary
Pointers

“NHG
Health

You have an upcoming MRI
appointment

Dear Luke, you have an upcoming MRI
appointment on 20 Jan 2025, 2:00 PM at
Tan Tock Seng Hospital.

Go Green. Bring your own bag for
medication collection.
Reminder:
On 20 Jan 2025, 6am — Insert 1 Bisacodyl
10myg suppository into rectum. Allow
30min to 1h before emptying bowels.

[ Close )

In-App popup 5 days in advanced for

Appointments with Reminders
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Appointment Reminder and Patient Pre Appointment

Instructions Notifications

Tuesday, 20 Jan

20:2

Notification Centre

NHG Heath

Dear Luke, you have an

for medication collection.
Summary Pointers:

(Do not chew)

emptying bowels.

jewellery or makeup.

1. On 20 Jan 2025, Take 2
Bisacodyl 5mg tablets with water.

5m ago

upcoming MRI appointmentin 5
days at Tan Tock Seng Hospital.
Go Green. Bring your own bag

. On 20 Jan 2025, 6am — Insert 1
Bisacodyl 10mg suppository into
rectum. Allow 30min to 1h before

. On 20 Jan 2025, 6 hours before
appt- Refrain from food or large
amount of water before
appointment. Do not wear

Notification received 5 days in
advanced for Appointments

with Summary Pointers.

You have an upcoming MRI
appointment

Dear Luke, you have an upcoming MRI
appointment in 5 days on 20 Jan 2025,
2:00 PM at Tan Tock Seng Hospital.
Go Green. Bring your own bag for
medication collection.
Summary Pointers:
1. On 20 Jan 2025, 8pm - Take 2
Bisacodyl 5mg tablets with water. (Do
not chew)

. On 20 Jan 2025, Bam - Insert 1
Bisacodyl 10mg suppository into
rectum. Allow 30min to Th before
emptying bowels.

. On 20 Jan 2025, 6 hours before appt-
Refrain from food or large amount of
water before appointment. Do not wear
jewellery or makeup.

l See Details l

( = )

In-App popup 5 days in advanced
for Appointments with Summary
Pointers. Click on See Details.

il T -

<« Notification Edit

Notification Settings

o High Priority [ 20+ New ]

Digital Services, My Care Plan, Task Reminders...

Digital Services 918 AM

Dear Luke, you have an upcoming MRI
appointment in 5 days on 20 Jan 2025, 02:00
PM at Tan Tock Seng Hospital.

Summary Pointers:

1.On 20 Jan 2025, 8pm - Take 2 Bisacodyl Smg
tablets with water. (Do not chew)

2.0n 20 Jan 2025, 6am - Insert 1 Bisacody!
10mg suppository into rectum. Allow 30min to
1h before emptying bowels.

3. On 20 Jan 2025, 6 hours before appt- Refrain
from food or large amount of water before
appointment. Do not wear jewellery or makeup.
Go Green. Bring your own bag for medication

View appointment details

Participate in activties 5.28 AM
Once a month.

See Detail

Heart Track Yesterday, 10:20 PM

Are you on track for your Heart Track
for Life?

Update your progress

You have a new reward Sat 5:45PM

You have been rewarded for
completing Daily login.
Update your progress

Notification hub showing the
Notification details with Summary

Pointers. Click on View Appointment

Details.

“NHG

Health

Appointment details

Tan Tock Seng Hospital 3¢, 100k seng
Clinic 2B Hospital

Level 2, TTSH Medical Centre e

Appointment Time
20 Jan 2025 2:00 P.M.

Appointment Purpose
MR! Rectum

Provider
Fssurmd WHC

This appointment cannot be cancelled or re-
scheduled. Please call our Contact Centre at
6357 7000 between 8:00AM-5:00PM Monday

to Fridays, Saturdays 8:00AM-12:00PM
(Closed on Sun & Public Holidays) for

assistance or submit a request online.

Summary Pointers

1. On 20 Jan 2025, 8pm - Take 2 Bisacodyl
5mg tablets with water. (Do not chew)

2. On 20 Jan 2025, 6am —- Insert 1 Bisacodyl
10mg suppository into rect Allow
30min to 1h before emptying bowels.

3. On 20 Jan 2025, 6 hours before appt -
Refrain from food or large amount of water
before appointment. Do not wear jewellery

or makeup.
oad or

Appointment Details page showing
full information
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