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What can cause psychological harm in the 
workplace?

How can I eliminate or control these hazards?

If an incident occurs, how can I respond 
supportively in order to take corrective 
actions?













WHY?



WHY?



WHY?



•
•
•
•
•
•
•
•
•

WHY?



WHY?



•
•
•

WHY?



WHY?



•
•
•

WHY?



WHY



•
•
•
•

WHY?



WHY?



WHY?



WHY?









www.servicehospitality.com 


	Slide 1
	Slide 2
	Slide 3
	Slide 4
	Slide 5
	Slide 6
	Slide 7
	Slide 8
	Slide 9
	Slide 10
	Slide 11
	Slide 12
	Slide 13
	Slide 14
	Slide 15
	Slide 16
	Slide 17
	Slide 18
	Slide 19
	Slide 20
	Slide 21
	Slide 22
	Slide 23
	Slide 24
	Slide 25
	Slide 26
	Slide 27

