
Advanced Surgery Center of Tampa, LLC  
Notice regarding Section 1557 of the Affordable Care Act Grievance Procedure  
I t i s the pol i cy of Advanced Surgery  Center  of  Tampa, LLC not to di scr i mi nate on the basi s of 

r ace, col or , nati onal  or i gi n, sex, age or  di sabi l i ty. Advanced Surgery  Center  of  Tampa, LLC  has 

adopted an i nter nal  gr i evance pr ocedur e pr ovi di ng for  pr ompt and equi tabl e r esol uti on of compl ai nts 

al l egi ng any acti on pr ohi bi ted by Secti on 1557 of the Affor dabl e Car e Act (42 U.S.C. § 18116)  and i ts 

i mpl ementi ng r egul ati ons at 45 C.F.R. pt. 92, i ssued by the U.S. Depar tment of Heal th and Human 

Ser vi ces. Secti on 1557 pr ohi bi ts di scr i mi nati on on the basi s of r ace, col or , nati onal  or i gi n, sex, age or  

di sabi l i ty i n cer tai n heal th pr ogr ams and acti vi ti es.  

Secti on 1557 and i ts i mpl ementi ng r egul ati ons may be exami ned i n the offi ce of the Admin istrator  

Advanced Surgery  Center  of  Tampa, LLC, 1881 W Kennedy  Blvd., Su ite  C Tampa, FL 

33606-1606 Te l:  813-693-5000 Fax: 813-693-5001 who has been desi gnated to coor di nate the 

effor ts of Advanced Surgery  Center  of  Tampa, LLC to compl y wi th Secti on 1557. Any per son who 

bel i eves someone has been subj ected to di scr i mi nati on on the basi s of r ace, col or , nati onal  or i gi n, sex, 

age or  di sabi l i ty may fi l e a gr i evance under  thi s pr ocedur e. I t i s agai nst the l aw for  Advanced 

Surgery  Center  of  Tampa, LLC  to r etal i ate agai nst anyone who opposes di scr i mi nati on, fi l es a 

gr i evance, or  par ti ci pates i n the i nvesti gati on of a gr i evance.  

Procedure :  

• Gr i evances must be submi tted to the Admi ni str ator  wi thi n (60 days)  of the date the per son fi l i ng the 

gr i evance becomes awar e of the al l eged di scr i mi nator y acti on.  

• A compl ai nt must be i n wr i ti ng, contai ni ng the name and addr ess of the per son fi l i ng i t. The compl ai nt 

must state the pr obl em or  acti on al l eged to be di scr i mi nator y and the r emedy or  r el i ef sought.  

• The Admi ni str ator  ( or  her /hi s desi gnee)  shal l  conduct an i nvesti gati on of the compl ai nt. Thi s 

i nvesti gati on may be i nfor mal , but i t wi l l  be thor ough, affor di ng al l  i nter ested per sons an oppor tuni ty 

to submi t evi dence r el evant to the compl ai nt. The Admi ni str ator  wi l l  mai ntai n the fi l es and r ecor ds of 

Advanced Surgery  Center  of  Tampa, LLC r el ati ng to such gr i evances. To the extent possi bl e, and 

i n accor dance wi th appl i cabl e l aw, the Admi ni str ator  wi l l  take appr opr i ate steps to pr eser ve the 

confi denti al i ty of fi l es and r ecor ds r el ati ng to gr i evances and wi l l  shar e them onl y wi th those who have 

a need to know.  

• The Admi ni str ator  wi l l  i ssue a wr i tten deci si on on the gr i evance, based on a pr eponder ance of the 

evi dence, no l ater  than 30 days after  i ts fi l i ng, i ncl udi ng a noti ce to the compl ai nant of thei r  r i ght to 

pur sue fur ther  admi ni str ati ve or  l egal  r emedi es.  

• The per son fi l i ng the gr i evance may appeal  the deci si on of the Admi ni str ator  by wr i ti ng to the Boar d 

of Manager s wi thi n 15 days of r ecei vi ng the Admi ni str ator ’s deci si on. The Boar d of Manager s shal l  

i ssue a wr i tten deci si on i n r esponse to the appeal  no l ater  than 30 days after  i ts fi l i ng. The avai l abi l i ty 
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and use of thi s gr i evance pr ocedur e does not pr event a per son fr om pur sui ng other  l egal  or  

admi ni str ati ve r emedi es, i ncl udi ng fi l i ng a compl ai nt of di scr i mi nati on on the basi s of r ace, col or , 

nati onal  or i gi n, sex, age or  di sabi l i ty i n cour t or  wi th the U.S. Depar tment of Heal th and Human 

Ser vi ces, Offi ce for  Ci vi l  R i ghts. A per son can fi l e a compl ai nt of di scr i mi nati on el ectr oni cal l y thr ough 

the Offi ce for  Ci vi l  R i ghts Compl ai nt Por tal ,  whi ch i s avai l abl e at: 

https://ocr por tal .hhs.gov/ocr /por tal /l obby.j sf,  or  by mai l  or  phone at: U.S. Depar tment of Heal th and 

Human Ser vi ces 200 I ndependence Avenue, SW Room 509F, HHH Bui l di ng Washi ngton, D.C. 20201 

Compl ai nt for ms ar e avai l abl e at: http://www.hhs.gov/ocr /offi ce/fi l e/i ndex.html . Such compl ai nts 

must be fi l ed wi thi n 180 days of the date of the al l eged di scr i mi nati on. Advanced Surgery  Center  

of  Tampa, LLC  wi l l  make appr opr i ate ar r angements to ensur e that i ndi vi dual s wi th di sabi l i ti es and 

i ndi vi dual s wi th l i mi ted Engl i sh pr ofi ci ency ar e pr ovi ded auxi l i ar y ai ds and ser vi ces or  l anguage 

assi stance ser vi ces, r especti vel y, i f needed to par ti ci pate i n thi s gr i evance pr ocess. Such ar r angements 

may i ncl ude, but ar e not l i mi ted to, pr ovi di ng qual i fi ed i nter pr eter s, pr ovi di ng taped cassettes of 

mater i al  for  i ndi vi dual s wi th l ow vi si on, or  assur i ng a bar r i er - fr ee l ocati on for  the pr oceedi ngs. The 

Admi ni str ator  wi l l  be r esponsi bl e for  such ar r angements.  

 

Dated: November  1, 2016 

 


