Roswell Surgery Center
1285 Hembree Road, Suite 200C
Roswell, Georgia 30076
770-772-5520 - office
770-772-5521 - fax

Financial Policy
e Roswell Surgery Center provides cost estimates and generates bills for the facility charges only.
Final patient responsibility will be determined by your insurance company, according to the plan
you have selected. We are not responsible for mis-information given to us by insurance carriers.

e Co-insurance and deductible amounts quoted are based on procedure codes given and insurance
provided prior to the surgery date. Please understand that these codes may change according to
the procedure the surgeon performs and feels most appropriate.

e Multiple Healthcare Providers (surgeons, anesthesiologist, laboratory, pathologist, etc) generate
separate bills for the services involved in the patient’s procedure. Please contact each provider
for your charges and financial obligations.

Resurgens Orthopedics (Doctor’s Office) 770-475-2710
Emory Specialty Associates (Anesthesia) 404-778-8323
(ESA bill may be listed as The Emory Clinic)

e Use of implants in surgery may result in an additional bill depending on your insurance policy.

© Use of pain blocks to control post operative pain may result in an additional bill depending on
your insurance policy.

e The guarantor is responsible for paying facility co pays, deductibles, estimated facility
coinsurance amounts, and any balance not covered by insurance. Monthly statements are sent and
patients are encouraged to call Roswell Surgery Center if there is any problem prior to surgery, to
work out payment options. Any unpaid balance after three months from the surgery date will be
sent to an outside collection agency for involvement.

e Roswell Surgery Center files to primary and secondary insurance claims for patients who are not
scheduled as “self-pay”.

e The patient presents his/her insurance card and photo identification prior to or on the day of
surgery.

® The acceptable means of payment include cashier’s check, personal check, Visa, MasterCard,
American Express, Discover, or Care Credit.

e If the patient informs Roswell Surgery Center after the surgery has been performed that a third
party payor will be utilized, we will release information, and in accordance with the HIPAA
Privacy Policy for the patient to file insurance claims themselves. Roswell Surgery Center will
not submit a claim to a third party payor for a case performed as a self-pay after the date of
service.
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