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Synchrony Pay Monthly - Provider-Initiated Application View

IMPORTANT: Once the patient or client’s application is approved and terms & conditions are accepted, the loan
is initiated and unless the funding date is altered, the transaction is processed automatically and Synchrony will
pay for the purchase within two to three business days. Providers should reference Check Application Status
in Provider Center to ensure the loan was approved prior to beginning any treatment work.

At the applicant’s request, providers may begin by submitting a prequalification check for both the CareCredit
credit card and the Pay Monthly installment loan.

Provider-Initiated Application Process

o Log in to Provider Center at
www.carecreditprovidercenter.com.

e At patient/client’s request, click New Application.

Dashboard o m

aQ, o [

Paymest Calculator Accourt Lookus  Roceet Trassactions.  Apglication Bummary  Promods & Advertiss Lsaming Canter

New Application: Choose How to Apply

e Select Provider Center or your Practice
Management Software and click Continue.

Ploase select whara the appication will be processed:

(®) Provider Center or your Practice Management Software

(O Over The Phone @

() Another Device

CANCEL APPLICATION 9 m

FOR APPROVED PROVIDERS: Click here for the Provider-initiated, Applicant-completed application

process.

CONTINUED »
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Synchrony Pay Monthly - Provider-Initiated Application View

a Complete the required fields and verify the customer’s

o

Compliance Req CFR177

valid, government-issued ID before clicking See if
Applicant Prequalifies at the bottom of the page.
(See Operating Guide for acceptable forms of ID.)

Verify the application information is correct.
Enter the current Application Revision Date.

(The Application Revision Date can be found
on the lower left corner of the paper Application
cover page and under the Applicant signature box.)

Click Submit. Please note there is no impact
to the applicant’s credit bureau score to prequalify.

You will be informed if the patient/client is
prequalified for the CareCredit credit card,
Pay Monthly, or both (pictured).

In some cases, the Pay Monthly approval tile will
indicate that the patient is required to make an
initial payment.

You must present all pre-approved product
offers to the consumer verbally, referencing
the product details that appear on the provider
facing decision page on screen.

Brochures containing terms and conditions of
either/both products must be handed to the
applicant to read.

To move forward with Pay Monthly, select
Continue below the Pay Monthly Installment Loan.

NOTE: If the provider selects Continue for
either option, they can still navigate back to
this screen if they want to evaluate options.

In some cases, a final credit decision cannot be
made on an applicant’s Pay Monthly application
— reasons for this can vary (incomplete applicant
information, ID verification needed, incorrect
address or applicant name). Have the applicant
call 1-800-480-0186 to authenticate and clear
the pending status. IMPORTANT: Do NOT call
Provider Services.

synchiony | ACareCredit  Tasacies  Assbotions  Mepans  Reseurves & bt Support Do Urer
New Application

Application Information

e —— o S —

@ o

S Gius

AoslicantInformation

New Application S— o

s =3 6

© The applcantis prequalfid fo th 3 offers below

y fseleced.: and
thelink o the appicant to complete thalcan application on their own davice.

Choose afinancing option below

£CareCredit sypehiany

CareCredit Credit Card T o

Craditlimit of $8,000

Acredit card with flexible financing to spread
payments over time.

APPLICANT NOTINTERESTED.

The application status is currently pending

We are unable to provide a final decision on this application
sually able to

Please have the applicant call 800-480-0186
for further information.

The reference number for this application is XXXXX

© 1 the applicant indicates their loan application status
was resolved from the support phone number
d jease press the "Refresh” button below,
d continue to send the link 1o the applicant to
finalize their loan details.

CONTINUED »
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Synchrony Pay Monthly - Provider-Initiated Application View

0 Confirm or adjust the Transaction Amount and click

(9

©0

Calculate. If the patient is required to make an initial
payment, that amount will automatically be calculated
here. Pay Monthly offers are then presented below.

Together, choose a Service/Delivery date at the
bottom of the page under Additional Details,
this will be the funding date of the loan.

IMPORTANT: If the Service/Delivery date

is not selected, the funding date will default
to the day the applicant completes the
application (within the 7 day window).

A later date must be chosen during the
application process in order to edit the
date. Click here for guidance on how to

edit the date after submitting the
application.

Click Proceed.

When presented with additional application
information, read the acknowledgements to
the applicant and and once they agree, click
Acknowledge.

Enter the applicant’s contact information (mobile
or email) and click Send to send the application
link to the applicant. A confirmation message will
appear if sent successfully.

If the patient/client doesn't receive the

SMS or email, click the link that says If the
applicant has not received the message,
try again to resend. In this case, the provider
would start again from the screen on the left
(select either SMS or email, enter patient’s/
client’s contact info).

Compliance Req CFR177 5

synchrony  4&CareCredit

Installment Loan Details

Synchreny Pay Monthly Loan Detail Preview

§14,599.93

Please acknowledge the following:

+ This boin affer ill anly be availabie fos 7 days orce the link & sent

= w apg to abzain a
ACKNOWLEDGE 0

CANCEL

SendLink to the kpplicant

Soriel 3 Bk 15 T80 B BCIP N0 23 T T GO 0k I D SKSETDN Of MOi S0

(W) Serd by taxt messape

ot D s

+1 (399} 19E-BE2E

=0

Sand Link to the Apphicant

Senel a ik ko the applicant to finalize theis kaan details an Ehair cvm desktap o mabile device

@ success

Thee invfis hias been sent to:
I (999-958-8888)

the applicant has nat recelved the text messoge after a few minutes, you can iy again

Part #184-942-00 Rev Date 2/14/2026



The applicant will now continue the application

on their own device.

The following are the screens they will see when

completing the application process. They will have
7 days to complete the application before needing

to reapply.

They will receive a link via email or SMS and
click to continue the application.

They will enter their last name, last 4 SSN
and billing zip code and click Continue.

Available program options will be displayed.
If the patient is required to make an initial
payment, the amount of the initial payment
will be displayed here. They will select a plan
and click View Loan Details and/or Select
to proceed.

NOTE: Some providers will only offer
Standard Loans, while some will also offer
Waived Interest Loans.

Compliance Req CFR177

+1(844) 959-4525

Synchrony: Pay over time at

PARTIC RGAY N YUY with

a Pay Later installment loan. Visit
https://awww.setpay.com/setpay/
lookup?

ic=PC&acf=A&flowtype=Online&par
tnerld=P111121037&appid=J00QDU

&mid=6097688200001108 to

complete your loan application. To

stop receiving these texts, reply
OPTOUT. For help reply AGENT.

synchrony

Check Application Status

Please enter the following information
as entered on your applications.

Last Name

Schmoe

formation i used only to match your aredit

el

synchrony

Synchrony Pay Monthly - Provider-Initiated Application View

synchrony

You're approved up to $45,500.

R Select an affer for your $15,000
purchase.

(@ Expiresin 7 days

Waived Interest Promotion:

Interest is assessed from the start of the loan. All
interest is waived if you pay off the amount financed
within the promational period below.

il

WAIVED INTEREST

$468.00 / month

29.99% APR | For 48 Months
Pay $538.09/manth for 24 mantis to pay off the
amaount financed within the promational period.

Full term 48 Months
APR 29.99%
Total payments $22.643.56

O szrore

Standard Installment Loan

Fixed monthly payments and interest for the term of
the loan.

PAY MONTHLY

$250.78 /month

14.99% APR | 84 Months | $21,102.28 Total
Due monthly with $0.00 due today.

Learn More (=)
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Synchrony Pay Monthly - Provider-Initiated Application View

@ If an initial payment is required, they
can do so here by using a debit
or credit card.

17

Setting up Autopay for automated
reoccurring payments is the same
process regardless of whether it's
optional or required.

« If Autopay is optional, they may use
a debit, checking, or savings account.
« If Autopay pay is required, they
may use a debit, checking, savings
account, or credit card.

To enroll, they'll simply provide their
account details and click Enroll In Autopay.

16/

synchrony

$176.50 rmontn MEDUCKD APk
19.99% APR | 36 Months | $6,354.10 Total
Dlue monthiy weh 5260,00 dus today.

Choose a different offer

Terrific!
Provide the details for your Initial
Payment* of $250.00,

o SeIECt Payment Methed
8 pebit Card e
Debit Card visa @B e

Full Name

Card Numbar

Expiration Security Code

[ 3 dight co

synchrony

$540.00 /Month

29.99% APR | 48 Months | $25,920.13 Total

WAIVED INTEREST*

*waived

rest if paid in full within 24 manths,

Choose a different offer

. Enroll in Autopay (Optional)
D o your payments each month, so
you never miss a due date.

Tum it off anytime in your account
Choose an Autopay Option &

S Select Payment Amount ~

i Select Payment Method ~

Please click here and read the terms & conditions befare.

a
canditians far Autopay and authorize enrallment in
recurring monthly payments

ENROLL IN AUTOPAY

BACK

© I

@ They may elect to receive upcoming payment reminders
and loan related updates by clicking, Yes, Sign Me Up.

@ After reviewing the loan details, they'll check the Disclosures/
Privacy Policy box before clicking Accept Your Loan which

authorizes a hard credit inquiry.

@ An email will be sent notifying the applicant that the contract

has been completed.

NOTE: Some applicants might be prompted to verify
their identity again or will be declined for various reasons.

is initiated and unless the funding date is

IMPORTANT: Once the patient or client’s application is
approved and terms & conditions are accepted, the loan

transaction is processed automatically and Synchrony will
pay for the purchase within two to three business days.
Providers should reference Check Application Status in

altered, the

beginning any treatment work.

APPROVED = loan was successful
IN PROCESS = loan is still in process
DECLINED =loan was declined

Provider Center to ensure the loan was approved prior to

Synchrony Pay Monthly:

Provider Services

855-872-6189 844-373-4960

Compliance Req CFR177

Customer Services

®

synchrony
Review Terms of the Loan
ANNUAL PERCENTAGE RATE

The cost of your credit
as a yearly rate

FINAMCE CHARGE

29.99%

The dollar amount thes $10,920.13
credit will cost you

Amount Fimanced

The amaunt of credit $15,000.00

provided to you an your
behalf

Total Of Payments

The amount you will $25,920.13
have paid when yau

have made all

payments as scheduled

Vour Payment Informtion

$540.00 per month

for 48 marke

sty o fost Yt propayEvanT o this foa in

Late Chargs:

$25.00 ¥ your payent i Las bry e than 2 days Irom
e paymen: e date. B r mane Hean che schedu led
ymenL sl

[ 1have read the Truth in Lending
Disclosure and Loan Agreement,
the Credit Score Disclosure and
Privacy Policy, Selecting “fecept &
Sulmit” constitutes my agreement 1o
thesa lean terms with my electronic
signarure.

ACCEPT YOUR LOAN

synchrony

B

Sign up for loan alerts and
reminders via text (optional)

Get text reminders about your Upcoming
payments and other loan related updates
sent ta the number you provided:
555-555-1234.

NO THANKS

ubmitting this form, you AGREE to the Tast and Email
d Canditi

BACK

° o

synchrony

Congrats, your loan application
was approved!

Your purchase for $15,000.00 is complete.
Please notify your provider that your loan
was approved.

A confirmation email was sent to both you
and your provider with your loan details.

synchrony
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Synchrony Pay Monthly - Consumer-Initiated Application View

IMPORTANT: Once the patient or client’s application is approved and terms & conditions are accepted, the loan
is initiated and unless the funding date is altered, the transaction is processed automatically and Synchrony will
pay for the purchase within two to three business days. Providers should reference Check Application Status
in Provider Center to ensure the loan was approved prior to beginning any treatment work.

The applicant may scan the practice’'s QR code or click their custom link to begin the prequalification check.

Consumer-Initiated Application Process

synchrony | & CareCredit 8:41 il T -

synchrony 4 CareCredit

Patients/clients can start the application
themselves by clicking the provider’s custom
link @or scanning their QR code @

Pay over time for health and

wellness.

Let's get started

How much financing do you need?

Less than $9,500
Checkif I prequslifed for a Careredit creit card

-6097688200001108 to
complete your loan application. To
stop receiving these texts, reply
OPTOUT. For help reply AGENT.

(®) $9.5000r more
nao

How to scan a QR code on
Android and iOS

1. Open the camera app.

The amount you plan to finance w
products you prequalify for.

«

Cancel

2. Point the camera to a QR code.

Two great
e et S
3. Tap the banner that appears ' |
to open the link associated @ ®
with the QR code.

synchrony | 4 CareCrecit synchrony | 4 CareCredit =

Tap for details

Make sure everything is correct.

Please read our Terms & Conditions.

See the QR Code and Custom Link job aid for more information.

See if you prequalify
for financing

Full Name
June Park

Address
35 Main Street,

They'll drive the process from start to finish taking the
following steps, starting by clicking Check if you prequalify.

Date of Birth

Phone Number

e NOTE: Not all applicants will see this step to complete. In 4
some cases, applicants will be asked to specify the amount that O et mapienmber .
& Edit Information

they are looking to finance then click Continue.

$ 13,000
o They'll enter: s

* Date of Birth
june.park@example.com

*SSN orTIN

. june.park@example.com

* Mobile number :

$ 90,000 [0)

And click Continue.

6 The applicant will complete the blank fields or make changes
before clicking Continue.

CONTINUED »
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Synchrony Pay Monthly - Consumer-Initiated Application View

G Offer(s) will be displayed for the
CareCredit card and/or for the
Synchrony Pay Later one-time loan.

In some cases, the Pay Monthly
approval tile will indicate that the
patient is required to make an
initial payment.

They'll choose an offer and click
Continue. Pay Later is chosen in
this example.

The applicant will chose between
paper or paperless statements,
and whether or not theyd like to
purchase the optional Payment
Security product before clicking
CONTINUE TO APPLY (or Back to Offers).

The applicant will read and agree to the
Credit Terms and Application Disclosures
before checking the disclosures box and
clicking Agree & Submit.

If the patient is required to make an
initial payment, that amount will
automatically be calculated here.
Pay Monthly offers are then
presented below.

If Synchrony Pay Monthly was selected,
they will enter the amount to finance
before clicking View Loan Offers.

If an applicant chooses to click

"Hold Approval For 7 Days”instead

of immediately continuing with the
process, they'll be sent an email with
information how to access the held offer.

(10

Available program options will be
displayed. They'll select a plan and
click View Loan Details and/or Select
to proceed.

NOTE: Some providers will only offer
Standard Loans, while some wiill also offer
Waived Interest Loans.

See page 7 to continue the consumer
process.

Compliance Req CFR177

o

synchrony =~ £ CareCredit

JOE, you are prequalified for 2 financing options!'

Which would you like to proceed
with?

CareCredit Credit Card

L | 13,000

—m See Details ©

Synchrony Pay Monthly Loan
LOAN AVAILABLE FROM

$9,500 - $45,000
See Details ©

CONTINUE

I'M NOT INTERESTED AT THIS TIME

Pay Later

with Synchrony

"If you accept the offer for the CareCredit Credit Card or the Synchrony.
Pay Later installment loan, it may impact your credit score.

(8

synchrony 4 CareCredit

What qualifies as an event:

* Unemployment
« Disability

* Nursing home stay
* Leave of absence
* Hospitalization

« Loss of Life

& Whatit costs:
$1.66 per $100 of the ending monthly balance
on your account. For example, f your balance
‘was $500, the cost would be $8.30 that month.
See Payment Security Debt Cancellation
Program Agreement for complete details.

What it provides: Peace of mind.

%]

If | choose to purchase Payment Security, |
understand there are eligibility requirements,
conditions, and exclusions that could limit my
right to receive benefits including:

« All events must begin after | enroll in the
program.

* Iam eligible for benefits due to job loss or
leave of absence only if those events occur
after | have been enrolled for 30 days.

« Fulltime job - | must have a full-time, year-
round job to qualify for balance cancellation
iin the event of a job loss or leave of
absence. @

« Part-time/Seasonal/Self-Employed - 1 am
eligible for the cancellation of up to six
minimum monthly payments. @

Carefully read the agreement for a full
explanation of the terms.

7 Read all of our Frequently Asked
Questions here.

1als0 understand that if | purchase Payment
Security:

« SYNCB will bill my credit card account
immediately a monthly fee of $1.66 per $100
of the ending monthly balance on my
account statement.

* This fee will appear on my statement every
month and will be charged even if | pay the
statement balance in full.

« I understand that Payment Security is
optional, and whether or not | purchase the
product will not affect my application for
credit or my credit terms.

« I may cancel at any time.

2 click here to print the Payment Security Debt
Cancellation Program Agreement

o
XY)Y202404

Payment Security Debt Cancellation
Program Agreement
This document contains IMPORTANT
INFORMATION about how to qualify for a
benefit and why you may not receive a benefit
Please read it carefully.

] Yes, if my application for credit is approved, |
would also like to purchase the optional
Payment Security product. | have read and agree
to the terms of the Payment Security Debt
Cancellation Program Agreement. Checking this
box qualifies as my electronic signature.

Payment Security is optional and is not required

to submit your credit application.

CONTINUE TO APPLY

BACK TO OFFERS

synchrony 4 CareCredit

Terms & Conditions

Download All (PDF) &

Before applying, please scroll below the “Agree &
Submit” button to view and read each of the
following: (1) a box with the Credit Terms (including
rate, fee and other cost information), the Consent to

c o Firin
acceptance to receive communications electronically),
and the Privacy Policy; (2) the Application
Disclosures (including the Consent for the Social
Security Administration to disclose my SSN
Verification to Synchrony Bank (“SYNCB") and
SentiLink Verification Services Corp.); and (3) the
Online Usage Agreement.

| have read and agree to all Terms and
Conditions set forth below. Selecting “Agree &
Submit” constitutes my electronic signature.

AGREE & SUBMIT

BACK TO OFFERS

No Interest if Paid
1

(amount:
promotional period
details
SYNCHRONY BANK
SECTION I: RATES AND FEES TABLE
CARECREDIT CREDIT CARD ACCOUNT AGR!

Interest Rates and Interest Charges
 o——

Application Disclosures

in f .
=Clickhers_for

APPLICANT SIGNATURE: | ask SYNCB to issue me a
CareCredit Credit Card (the “Card") and | agree:

« Tothe CareCredic Credit Card agreement (Agreement’) and the
Consent to Electronic Communications.

« 1 am providing the information in this application 1o
SYNCB and CareCredit (and its affiiates), and | consent to
SYNCB's praviding information about me to CaraCredit (and its
affiiates) for CareCredit (and its affiates)'s own business
purposas, including and not limited to, sending marketing email
communications.

* SYNCB may obain credit reports and other information, including
employment and income, about me 1o evaluzte my application
and for other burooses.

* SYNCB, and any other owner or servicer of my account, may
contact me about my account, including through text messages,
ausomatic telephone dialing systems and/or artficial or
prerecorded voice calls for informational, servicing or callection
related communications, as provided in the Address/Phone
Change and Consent To Communications provisions of the

Ialso agree o update. i

.
Resolving a Dispute with Arbitration provision that limits my
rights unless: (a) I reject the provision by following the
provision's instructions or (b) | am covered by the Notice for
Active Buty Military Members and their Dependents set forth
in and (2) makes for

paying the entire amount of credit extended.

for th " to
Disclose Your Social Security Number Verification. | authorize
the Social Security Administration (SSA) to verify and disclosa to
SVNCB through SentlLink Verification Services Corp, SYNCB's
Service provider, for the purpose of this transaction whether the
name, Social Security Number (SSN) and date of birtn | have,
Submitted matches information in SSA records. My consents for
2 0ne-time validation within the nexs 90 days.

Federal law requires Synchrony Bank (*SYNCB") to obtain_ verify.
and record information that identifies you when you open an
‘account. SYNCB will use your name, address, date of birth, and
other information for this purpose.

4&CareCredit

synchrony

’ You're approved up to $45.000,
‘ i Spend between $9,500-$45.000.

@ Expires in 7 cas

[ Enter Purchase Amaunt

$13,000.00]

2]

Inchucles hipping, tares, and s

0 —
o VIEW LOAN OFFERS

Waived Interest Promotion:

interest s assessed from the start of the loan, All
25t is wakved if you pay off the amount
ithin the promotianal period below.

WAIVED INTEREST

$468.00 /monmn

29.99% APR | For 43 Manths
Py $538. 0 manth far 24 manths o pay off the
amaunt irunced within the promaoeicnsl period,

Fusl teren FrTEeE
PR 2509
Teeal payments 82264856

View Loan Details

Standard Instaliment Loan

ghe loan,
(10]

$250.78 imontn

TLTINAPR | B4

e mant by weeh

Learn More (5)

Fixed monthly payments and interest for the term of

Mot ready to checkout or unsure
of final purchase amount?

Mo problem. We will email you
Instructions to pick up where you left
off when you are ready.

@ [ HOLD AFPROVAL FOR 7 DAYS

BACK TO OFFERS

Synchrony Pay Monthly:

Provider Services
855-872-6189

Customer Services
844-373-4960

CONTINUED »
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Synchrony Pay Monthly - Pended Applications

In some cases, a final credit decision cannot be
made on a patient’s Pay Monthly application.
Reasons for this can vary, including incomplete

applicant information or ID verification needed.

The application status is currently pending

We are unable to prov

based on the information pro

resolve this with a brief phone

de a final decision on

jed. We are usually able 10

this application

ca

Please have the applicant call 800-480-0186

for further information.

In these cases, a notification will appear asking
for the patient to call Synchrony to verify their
identity and applicant details. The notification o
will include a phone number and application
reference number. In these instances, please
have your patient call 1-800-480-0186 to
authenticate and clear the pending status.

The reference number for this application is XXXXX

If the applicant indicates their loan application status
was resolved from the support phone number
provided, please press the "Refresh” button below
and continue to send the link to the applicant to

finalize their loan details

REFRESH

0 While an application is in Pending Status, you
can view the application details in the Check
Application Status report. First click on Edit
Search, then select SYF Installment Loan,
choose the appropriate date range and
click Search.

Check Application Status

Search By |[7 Edit:

Applications are viewable for the last 25 days

SEARCH METHOD

CareCredit SYF Instaliment Loan (MPa}

+ Last Name
+ Home Phone Number

= Application Date

Once you find the application, click on the
patient’s NAME (must click the name and
not‘View Loan Details’).

APPLICATION DATE

Month to Date Since Yesterday Since...

Search

Matching Applications

Application Date »| Name status | Product | Actions
011425 2 | APPLICANT NAMEl APPLICATION PENDING PayMonthly  View Loan Details
9 If the patient called the phone number and
cleared their pending status, you can click Application Detail
Resend Application to send the prequalification T
. . © Application in Process
back to the patient to finalize the loan. This appication s pending the cstomer'scompletion o teir own dtice

If the patient did not call the phone number
and clear their pending status, the ‘Resend
Application’ button will not appear.

Compliance Req CFR177

10

APPLICANT NAME
FIRST NAME, LAST NAME

DATE
01/14/2025

Resend Application

MERCHANT NUMBER

LOAN AMOUNT
$12,000.00

Part #184-942-00 Rev Date 2/14/2026



Synchrony Pay Monthly - Refund Processing

Loan Details x

Summary Actions

You may initiate a refund from Application Summary e ::;;H,O
report or Check Application Status.

WSS synchrony Pay
Monthly Loan

o Select Start Return. Transaction Detalls

Transaction Amount Amount Financed Intial Paymment Merchant Discount Rate
$10,500.00 $10,500.00 $0.00 8.90%
10/08/2025 48 Months 0 32.99

NIA NIA NA NIA

cLose

Process Refund

Al fields are required unless otherwise noted

TRANSACTION TYPE APPLICATION KEY

Choose Full or Partial Refund. —n—
If Partial Refund is selected, enter the instament Loan Dot
dollar amount to refund. Click Continue. oiiiuoufames

- ae aies $20,250.00

Return Details

@ FULL REFUND

Refund the full amount of $20,250.00 and cancel the consumer financing
agreement

O PARTIAL REFUND

Keep financing as payment and refund part of the amount financed. Enter
the dollar amounf t fo be refunded

s

e cANeEL

Process Refund

APPLICATION KEY . ——

e Click Request Refund. e ———

Please confirm the amount to be refunded below:

AMOUNT FINANCED: $20,250.00
REFUND AMOUNT: $20,250.00
NEW AMOUNT FINANCED: $0.00

. 4CareCredit | provioes Cenen Tansactions Aoplcatons Ropons  Resource & Setngs  Support
o Click Done.

Process Refund

NOTE: Once a refund is initiated, you L

APPLICATION NAME -

should see the adjustment made on your sooses —— e e
Daily Funding Report. Depending on the o ————-

dollar amount, it could take a few business e
days to reflect the adjustment.

By clicking ‘Request Refund', uthorizing Al 9 including
A sovitorme ibove from bank today's date.

Compliance Req CFR177 11 Part #184-942-00 Rev Date 2/14/2026



Synchrony Pay Monthly - Scheduled Funding

(Edit a Loan Funding Date)

Scheduled Funding allows a Provider to fund a Pay Monthly loan at a later date, aligning with the actual service
date. Once the Pay Monthly loan has been approved, the Provider can manage the funding schedule in Provider
Center via the Reporting Platform. IMPORTANT: If no Service/Delivery date was specified at the time of

the application, the funding date will automatically default to the date the applicant completes the

application.

o From the home page dashboard under
the Reports tab, choose Partner
Reporting (Beta).

You can use the search bar to locate the
transaction you are looking for, or you
may click Filter and Sort.

Refine your search and click Apply.

After identifying the loan whose funding
date you wish to change, click the ellipsis in

the Actions column of that transaction and

click Manage Loan.

Select Edit Loan at the top. Enter a funding

date that aligns with the actual service/
delivery date and click Update Loan.

NOTE: Patients can have providers

edit their loan amount before or after
signing as long as the new amount is
within their approved limit. Providers
can only decrease the amount or revert
to the original agreement until the loan
is funded. A funding initiation for today
must be submitted prior to 12:00 EST
and cannot be changed after that time.

Compliance Req CFR177

Welcome
synchrony £ CareCredit Transactions  Applications Resources & Settings  Support  CATHERIN B,
Recent Transactions
Da s h boa I‘d Application Summary M
Quickscreen Report
Daily Funding Report nts/Clients
Cardholder Available Credit/Non-Activated Cardholder
Monthly Statement
> Activity At A Glance
Payment Calculator AccountLookup  Recent Transactions  ApPIiC wepsite User Activity teaming Center
o Pariner Reporting [Beta]
ay Later e cges @
po—
on
2 s
2025310171344 a1
20510171208 —n e
- ssn
2 Logsedinas
s s
e 20251011 14:34 3859
-
21011092 —v—— | .2
—— o0
20m2
Manage Loan
Filters Sortby  Transaction Date Recenttc >
Product Family © e osn Ao ©
==y
Credit Card payLater [ Fortiva ‘ $ 550000
Transaction Type v o
Auth Only Purchase Refund
Forced Purchase
Loan Status  \/ 5]

Scheduled Unscheduled

Sent For Funding

Cancelled

Date Range v

Expired

Start Date riaia End Date
09/20/2025 ‘

| 10202025 ‘

Merchant ID (1)
[ Q_ search }
®

Part #184-942-00 Rev Date 2/14/2026




Synchrony Pay Monthly - Reports

Account Lookup

0 From the dashboard, select Account Lookup.

6 Choose from search methods available. Enter
the required information and click Search.

Locate the cardholders Pay Later account
and click Select.

o Click to perform actions such as:
* Issue A Refund
* Send to Customer
* Cancel Loan
* Manage Loan
« Update Funding Initiation Date
« Update Loan Amount BEFORE it is signed

NOTE: Changing the loan amount after the patient signs will not

reduce the monthly payment.

« Before the patient signs: the provider may edit the loan amount,
as long as it remains within the patient’s approved limit.

» After the loan is signed (and before funding): the provider may
only (1) lower the loan amount or (2) revert to the original signed
agreement—however, lowering the amount at this stage does

not change the monthly payment.

£ CareCredit | provioer Centen Transactions

Account Lookup/Available Credit

Name & Phone Number

@ Account Number

[ ~Acoount Numter
B

EXIT LOOKUP

Werea
synchrony £ CareCredit ™ Reports R Settings  Support  CATHERIN B.
Dashboard New Application
o View Apply & Transact Links for Patients/Clients
Q s ©
Payment Calculator | AccountLookup | Recent Transactions Application Summary Marketing & Promotion  Learning Center
Weleame

Applications  Reports  Resources & Settings

Please choose only one of the search methods below o perform an account number lookup:

Support  CHUCK H.

Full or Partial Social Security Number

Application Key

4CareCredit | provos Coxres

Account Lookup/Available Credit

s Resources® Sefings  Swpedt  CHUCKM,

Nama & Phone Numbar

@ Account Humbar

Restant Search

Matching Accounts

= Pay Later Loan

- —— 823
-y

EXIT LOOKUP

partorm an

th the account holdsr which existing account they

Full or Partial Social Sacurity Number

Application Kay

 want o use.

$7,000.00

synchrony

£CareCredit

Approved, The application has been approved ~ Update Loan Amount .
Not Signed and has yet to be finalized by the Send to Customer
(Hold My Loan) patient/client signing the Truth in Ssiay
Lending disclosure. The patient/ &
client has 7 days to decide if they s
want to move forward before o
signing. N
Signed, The customer’s loan is approved, Update Loan Amount s smio
Unscheduled and they have signed theirTruthin - ypdate Funding e
Lending disclosure. The next stepis  |nitiation Date -
to schedule the loan. Cancel Loan
Signed, The customer’s loan is approved, Update Loan Amount
Scheduled they have signed their Truth in Update Funding
Lending disclosure, and a service Initiation Date
date has been set. Cancel Loan
Funding in The funds have been sent based on  No Available Actions
Progress the scheduled date.

Compliance Req CFR177

Actions
Cancel Loan

Manage Losn

NA NA NA

NA

$11,999.00
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Synchrony Pay Monthly - Reports

Application Summary Report

Detailed information on who has applied for financing at home or in your practice.
A total of 24 months of historical application data is available for this report.

Under Reports, select
Application Summary.

Select SYF Installment Loan, choose
search criteria, and click Search.

synchrony £ CareCredit

Dashboard

Welcome
Transactions  Applications Resources & Settings  Support CATHERIN B.

Recent Transactions

o Application Summary .

Quickscreen Report

Daily Funding Report

Once the transaction you are searching or has been
identified, click View/Print Details for more information.

@ Click to perform actions such as:
* Issue A Refund
* Send to Customer
* Cancel Loan
* Manage Loan
» Update Funding Initiation Date

« Update Loan Amount BEFORE it is signed

NOTE: Changing the loan amount after the patient signs will not

reduce the monthly payment.

» Before the patient signs: the provider may edit the loan amount,
as long as it remains within the patient’s approved limit.

» After the loan is signed (and before funding): the provider may
only (1) lower the loan amount or (2) revert to the original signed
agreement—however, lowering the amount at this stage does

not change the monthly payment.

Loan Status: Available Actions:

Approved, The application has been
Not Signed approved and has yet to be
(Hold My Loan) finalized by the patient/client
signing the Truth in Lending
disclosure. The patient/client has
7 days to decide if they want to
move forward before signing.
Signed, The customer’s loan is approved,
Unscheduled and they have signed their Truth
in Lending disclosure. The next
step is to schedule the loan.
Signed, The customer’s loan is approved,
Scheduled they have signed their Truth in

Lending disclosure, and a service
date has been set.

The funds have been sent based
on the scheduled date.

Fundingin
Progress

Compliance Req CFR177

Update Loan Amount
Send to Customer

Update Loan Amount
Update Funding Initiation Date
Cancel Loan

Update Loan Amount
Update Funding Initiation Date
Cancel Loan

No Available Actions

14

speLicnion Date mace
a Month to Date

synchrony 4 CareCredit

Application Summary

Detailed information on who has applied for financing at home or in your pracice.
Atotal of 24 months of historical application data is available for this report

Applications available through end of day yesterday

Search By

PRODUCT

Allegro Credit

Since Yesterday

APPLICATION STATUS (OPTIONAL)

wemoveo | oscumen | merocess |

Application Summary

Detailed information on who has applied for financing at home or in your pracice.
Atotal of 24 months of historical application data is available for this report.

Applications available through end of day yesterday

SearchBy ¢~ Edit Search Criteria

PRODUCT APPLICATION DATE RANGE APPLICATION STATUS
SYF Installment Loan Month to Date Al

Print Page Download to Excel
Matching Applications

Application
4| Applicant Name Product
Date

10/03/2025 Pay Monthly

View/Print Details

Loan Details
Summary Actions
Account Holder Name Last 4 of Acct# Status Issue A Refund
" 9761 Funded
Merchant tID Product Type

Synchrony Pay
Monthly Loan

Transaction Details

Transact tion Amount Amount Financed Initial Payment Merchant Discount Rate
$13,500.00 $13,500.00 $0.00 6.99%

Post Date Term Length Intro Rate Period Loan Rate APR
10/03/2025 36 Months 0 19.99

Blended APR Intro Rate APR Post Intro Term Post Intro Rate

N/A N/A N/A N/A

Part #184-942-00 Rev Date 10/22/2025



Synchrony Pay Monthly - Reports

Use the Check Application Status report to view details about Pay Monthly loans, resend applications,

and issue refunds.

Check Application Status Report

Applications are viewable for the last 25 days.

o Under Applications, select Check Application Status.
e Click Edit Search Criteria.

Select SYF Installment Loan, choose search criteria,
and click Search.

Once the application you are searching for has been identified, you may
click View Loan Details for more information.

@ Click to perform actions such as:
* Issue A Refund
* Send to Customer
* Cancel Loan
° Manage Loan

* Update Funding Initiation Date
* Update Loan Amount BEFORE it is signed

NOTE: Changing the loan amount after the patient signs will not reduce the

monthly payment.

« Before the patient signs: the provider may edit the loan amount, as long as it
remains within the patient’s approved limit.

« After the loan is signed (and before funding): the provider may only (1)
lower the loan amount or (2) revert to the original signed agreement—however,
lowering the amount at this stage does not change the monthly payment.

If an application was in a pending status, and the applicant has cleared
it by phone, you can click their name to resend the application.

IMPORTANT: Once the application is approved and terms and conditions are
accepted, the loan initiates and funds within 2-3 business days, unless the funding
date is altered. Providers should verify approval via Provider Center's Check Application
Status report before beginning work.

Loan Status - select the appropriate filter in Check Application Status.

SYF Installment Loan = View approved and accepted loans

MPQ = View declined or loans still in process

CareCredit =\View approved and accepted CareCredit applications

synchrony = £ CareCredit Transactions Repons Resources
New Application
Dashboard Cret Limit Increase Jlicatior

Check Application Status
& Tran:

Quickscreen

e + Home Phone Number

Check Application Status

Search By [~ Edit Search e

Applications are viewable for the last 25 days

SEARCH METHOD

‘ CareCredit SYF Installment Loan m

+ Last Name

— Application Date

APPLICATION DATE

Month to Date Since Yesterday | Since... ‘

Print List
Matching Applications

10121125 APPLICATION PENDING PayMonthly  View Loan Details

10/1&/6 I I APPLICATION APPROVED PO I View Loan Details. I

Loan Details x

Summary Actions

Account Holder Name. Last 4 of Acct # Send to Customer
- . N/A

Manage Loan

Status Merchant ID

Approved, Not Signed SIS

Product Type

Synchrony Pay
Monthly Loan

Transaction Details

Post Date Term Length Intro Rate Period Loan Rate APR

Approved, The application has been approved and has yet to be finalized by the patient/client Update Loan Amount

Not Signed signing the Truth in Lending disclosure. The patient/client has 7 days to decide if they Send to Customer

(Hold My Loan) want to move forward before signing.

Signed, The customer’s loan is approved, and they have signed their Truth in Lending Update Loan Amount

Unscheduled disclosure. The next step is to schedule the loan. Update Funding Initiation Date
Cancel Loan

Signed, The customer’s loan is approved, they have signed their Truth in Lending disclosure, Update Loan Amount

Scheduled and a service date has been set. Update Funding Initiation Date
Cancel Loan

Funding in Progress The funds have been sent based on the scheduled date. No Available Actions

Compliance Req CFR177 15
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Synchrony Pay Monthly - Reports

Daily Funding Report

After funding, this report shows the date, promotional information, and daily totals for online sales, discount and net
funding deposited to your account. Locate a transaction during a specific time frame. Reconcile end-of-day activity.
A total of 24 months of historical data is available for this report.

0 Under Reports, select Daily

Funding Report.

e Select SYF Installment Loan, choose

search criteria, and click Search.

e Click Edit Search to further filter search

criteria. You may either print the page or
download the information to Excel.

0 View Funding Summary, Funding

Detail by Date, Adjustment Detail, and
Promotion Summary for transactional
information during the time specified.

Compliance Req CFR177

synchrony £ CareCredit

Dashboard

Recent Transactions
Application Summary

Quickscreen Report

o I Daily Funding Report I

Transactions  Applications Resources & Seftings  Support  GATHERIN

Welc

16

synchrony & CareCredit

Daily Funding Report

Funding summary, adjustment detail and promotion summary information.
Afotal of 24 month of historical data is available for this report

Search By

Search wiith this date range to find transactions by the date they were processed in your practice.

PRODUCT
[ cesncm Pr—
‘ Transaction Date v ‘

YYY) YYY) (OPTIONAL)
| |

From and To dates must be no more than §3 days apart

Transactions  Applications  Reports  Resou

Daily Funding Report

Saarch with this diste they were processsd in your pracses.

sars v vren uapuct
Transaction Date 01nz024 022112028 SYF Instaliment Loan

12024 - 0212112024

I Print Page I I Download to Excal I

Funding Summary oepss st

ximataly 1 busingss Sy aNar ihe Pos
000 000 200!

c2same 2025000 000 18,632.00
C20A20L 25,000.00 (] 000 000 2,000.00 2100000
o0 28,00000 000 000 000 400 26,600.00
Totale 7325000 (1] (1] L1 -5,02000 £8,230.00

Funding Detail by Date

Funding $

02152008 Q21152024 8484699 820.00 2025000 1B,630.00

tazme 02082024 aeadt6e 200000 2500000 2300000

ONTZ02e  OUTTI024 aad14s 40000 2800000 2660000
TOTALS UNIT § FUNDED -5,020.00 73.250.00 €8,250.00
Adjustment Detail

I TS T N T

Mo ats was found for tne specified critarta

Promotion Summary

T e e = e e T T

1o gats was found for tne specified critaria
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