BlueCare is one of Australia’s leading care providers, with a @
specialised clinical workforce ready to provide tailored in-

home services for your patients.
@th a dedicated phone numberjlb

Whether it’s for post-acute or scripted nursing services,
o ) o . for our healthcare partners and
hospital-in-the-home care, ongoing clinical care for chronic .
. . . professionals, BlueCare can respond
disease management, dementia support and dementia ) ) i
e . - . quickly to your enquiry, ensuring a
specific in-home respite, palliative care or just some ely intak ;
assistance around the house, BlueCare can help. tlm.e y intake process for new o
patients or an update to an existing

patient’s care plan.

Patients are also supported by a local Neighbourhood care
team, which provides a small, familiar team of care

Speak to BlueC bout
professionals who are always available to them in their local peak to Bluet-are abou

your patient today:

area.
Select 1 for new patient

This ensures they receive personal, genuine, tailor made, Select 2 for existing patient and

professional care from a face they know and trust. enter your patient phone number

Call 1800 030 289

How can BlueCare support my patients?
Specialist services (statewide)
Whether it’s help with a complex chronic condition or to improve general health and wellbeing,

BlueCare’s team of specialised health practitioners can provide tailored care plans across a variety
of needs and disciplines:

« Hospital in the Home » Diabetes Management  Physiotherapy

« Palliative Care « Heart Health » Occupational Therapy

« Nursing care e Lymphoedema and Lipedema o Speech pathology

¢ Continence care « Medication Support . Podiatry

o Dementia Support o Diet and Nutrition » Psychology and Social Work
» Mobility and Exercise o Music therapy

In person or online

BlueCare’s specially trained health care professionals
can deliver almost all clinical and allied health services
via Telehealth, providing much needed services into
remote corners of Queensland or to clients in the
comfort and safety of their own home.
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Call 1800 030 289 ke

Support at home and in the community + Personal care

o Carer respite —in home or in our
With a 70-year legacy of care, BlueCare can create a community centres
tailored program of services that support clients at « Meal preparation
home and in the community to help them achieve « Housework and basic garden
their goals, and live life as independently as possible. maintenance

« Medication Support

o Accompanying them to doctor and
hospital, and allied health appointments

« Social outings and family events

« Shopping

With care coordinated and delivered locally by the
Neighbourhood team, your patients can be assured
they will have a small, consistent team of familiar
faces who will work together to provide the
personalised, genuine professional care they need.

How do I refer a patient?

We can provide care and support to patients of all ages, for government subsidised or privately funded
services. We will just need your patient’s MAC ID if they are being funded under CHSP.

Who can | refer?

Our dedicated Referrer Hotline, 1800 030 289, offers you direct access to our community in-take team
who can assist you with any specialist enquiries. Alternatively fax through your referral to our team on
1800 170 446 .

How quickly can BlueCare provide services?

We will contact either yourself or your patient as soon as we receive your referral to coordinate their
care. We will discuss with them any potential subsidies they may be entitled to and facilitate on-referral

to government departments, such as My Aged Care for patients over 65.
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