
Customers are offered preferred options when they reschedule  a visit so our teams know what to do.
This feature will allow customers to select up to two preferred days and time windows  for the visit they are unable to attend. They have the choice or up to two days and 
morning or afternoon visit windows. Preferences will be presented in a clean easy to read AlayaCare task. 

1

Open your browser and navigate 

to app.bluecare.online. Select 

the three dots. 

2

Select Add page to.

3

Select Home Screen.

4

Select Add to create a 

shortcut to your device.

5

BLUECARE APP: Access the App via browser. Android.

 

Open browser Add page Set to home screen Add a shortcut Access anytime 

No problem, you can access the App via your internet browser and add it to the home screen. Here’s how:

Unable to download/update the App via AppStores?

Open the App directly from 

your home screen with a 

single tap. October 2026



Customers are offered preferred options when they reschedule  a visit so our teams know what to do.
This feature will allow customers to select up to two preferred days and time windows  for the visit they are unable to attend. They have the choice or up to two days and 
morning or afternoon visit windows. Preferences will be presented in a clean easy to read AlayaCare task. 

1

Open your browser and navigate 

to app.bluecare.online. Select 

the three vertical lines. 

2

Select Share to prepare to 

add the link.

3

Select Add to Home Screen.

4

Select Add to create a 

shortcut to your device.

5

BLUECARE APP: Access the App via browser. iOS.

 

Open browser Add page Set to home screen Add a shortcut Access anytime 

No problem, you can access the App via your internet browser and add it to the home screen. Here’s how:

Unable to download/update the App via AppStores?

Open the App directly from 

your home screen with a 

single tap. October 2026
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