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Whistleblower protections
We’re committed to making sure everyone feels safe 
speaking up if something isn’t right.

 New laws are in place to better protect whistleblowers 
– that’s anyone who raises a concern about the care 
or services provided. This includes older people, their 
families, and aged care workers.

You can report a concern if you believe someone or an 
organisation hasn’t followed the aged care laws. You can 
make the report anonymously and choose how to do it – 
in person, by phone, or in writing.

You can speak up to:

	+ an aged care worker or manager

	+ the aged care provider

	+ an independent aged care advocate

	+ the Department of Health and Aged Care

	+ the Aged Care Quality and Safety Commission 
(ACQSC)

	+ the police

If you do raise a concern, the law protects you:

	+ You won’t be treated unfairly for speaking up

	+ Your identity will be kept private (unless it’s necessary 
to prevent serious harm or meet legal requirements)

You can also report concerns confidentially and 
independently through STOPline:

STOPline (UnitingCare’s independent whistleblower 
hotline)

	 1300 304 550

	 unitingcareqld@stopline.com.au

	 Online disclosure form

	 PO Box 403, Diamond Creek VIC 3089

If you’d like to know more about making a complaint, 
giving feedback, or our whistleblower policy, please speak 
with your Residential Service Manager.

Need help communicating?
Translation services: 

	+ Phone: TIS on 131 450

	+ Website: tisnational.gov.au

For hearing or speech loss:

	+ TTY Type and Listen: 1800 555 677

	+ TTY Speak and Listen: 1800 555 727

Need someone to speak up for you? 
Advocacy can help
If you’re worried about the care or services you’re 
receiving, or just want help understanding your choices, 
there are people who can support you.

An advocate is someone who stands by your side, listens 
to your concerns and helps make sure your voice is 
heard. This could be a trusted family member, a friend,  
or someone from a professional advocacy service.

Advocates can:

	+ Explain your rights and responsibilities

	+ Help you speak up or make a complaint

	+ Talk to BlueCare on your behalf, if you want

	+ Point you in the right direction for other support

Advocacy services are free, private, and completely 
independent from BlueCare.

If you’d like to speak with an advocacy service,  
you can call the Older Persons Advocacy Network  
on 1800 700 600. 
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Need someone to speak up for you? 
Advocacy can help
If you’re worried about the care or services you’re 
receiving, or just want help understanding your choices, 
there are people who can support you. They’re called 
advocates.

An advocate is someone who stands by your side, 
listens to your concerns and helps make sure your 
voice is heard. This could be a trusted family member, 
a friend, or someone from a professional advocacy 
service.

Advocates can:

	+ Explain your rights and responsibilities

	+ Help you speak up or make a complaint

	+ Talk to BlueCare on your behalf, if you want

	+ Point you in the right direction for other support

Advocacy services are free, private, and completely 
independent from BlueCare.

If you’d like to speak with an advocacy service,  
you can call the Older Persons Advocacy Network on 
1800 700 600.

For more information on 
how to provide us with your 
feedback scan the QR code.
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Staying connected with your 
community
Keeping in touch with family, friends, and 
your community is important. 
Our staff can help with transport options and arranging 
visits from community members or groups.

Computers and internet
All homes have access to Wi-Fi (usage charges and device 
costs are responsibility of the resident) and some also 
have computer stations. Please use the internet safely:

	+ Be cautious when sharing personal information

	+ Remember not all online information is accurate

	+ Avoid offensive or unsafe content in shared spaces

	+ Do not install personal software, damage equipment, 
or access others’ information

If you’d like internet access, please ask Administration at 
your home for help.

Mail
Please update your address with Australia Post or  
arrange redirection to a family member. Incoming mail 
will be delivered daily, and staff can help with outgoing 
mail or stamps.

Telephones
Some rooms have a phone. If yours doesn’t, staff can 
help you make calls. You can also arrange for a phone 
to be installed — installation and service costs are your 
responsibility.

Visitors
This is your home, so family and friends are welcome 
anytime. Parking is available, and we ask visitors to be 
mindful of other residents.

Voting
Please update your electoral details with the Australian 
Electoral Commission. Some homes also host mobile 
polling booths during elections.
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How to get involved
At BlueCare, we believe in the power of 
community. When you volunteer, donate, 
leave a gift in your Will, or give in memory of 
a loved one, you help us continue delivering 
vital care and support across Queensland.

Volunteer with us
Volunteering is a rewarding way to give back. Whether 
it’s sharing time for social visits, helping with transport or 
outings, or supporting through music and companionship, 
even a few hours a week can make a real impact. 

Donate today
Every donation helps fund essential services  
beyond government and consumer contributions. 
Donations of $2 or more are tax deductible.  
To donate, call 1800 001 953 or email  
fundraising@ucareqld.com.au.

Leave a gift in your Will
A gift in your Will is a lasting legacy of care. By planning 
a bequest, you can support the future of BlueCare 
services and help others well beyond your lifetime. For a 
confidential chat, call 1800 001 953 or email  
plannedgiving@ucareqld.com.au, or visit  
fundraise.bluecare.org.au/legacy-of-kindness to learn 
more.

Give a memorial gift
Honour a loved one’s life through a memorial donation. 
Many families choose this meaningful way to give back 
in gratitude for the care BlueCare provided. To arrange a 
memorial gift, contact our Planned Giving Team on  
1800 001 953 or email plannedgiving@ucareqld.com.au.

Together, we can continue to bring compassion and care 
to Queenslanders in need.



BlueCare is proudly part of the UnitingCare family

bluecare.org.au


