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Introduction

The purpose of this Code of Con-
duct and Basic Working Condi-
tions for suppliers (hereinafter
referred to as “Code of Conduct’)
is to ensure that all VELUX Group
products and services are de-
veloped and manufactured in a
responsible way. We aim to estab-
lish long lasting relationships
with our suppliers to our mutual
benefit. The Code of Conduct is
based on the principles under-
laying the United Nations Global
Compact and The United Nations
Sustainable Development Goals
(SDGs) and outlines our expecta-
tions to suppliers.

In the VELUX Group we are aware
that responsibility goes beyond
our own activities, and we take a
responsible approach throughout
the entire supply chain. It is the
VELUX Group’s purpose to create
products useful to society and to
treat our customers, suppliers,
employees of all categories and
shareholders better than most
other companies.

General Requirements

All suppliers must, as a minimum,
comply with local laws and regu-
lations in their countries of oper-
ation. Should any of the specific
provisions of the Code of Conduct
legally conflict with national or
local laws, the applicable laws
should always prevail;in these
cases, the VELUX Group should be
notified.

The VELUX Group offers to assist
suppliers with advice in the pro-
cess of implementing this Code
of Conduct as appropriate. We
will have a constructive dialogue
with suppliers to improve overall
working conditions and minimize
environmental Impact.

Signing up to the Code of Con-
duct requires that you, as a
supplier have the responsibility
to comply with the spirit and

the contents of this document
and any subsequent updates. It
is the supplier’s responsibility

to ensure they regularly review
wwwVELUX.com for updates to
this document which will occur
annually as a minimum. It is also
the supplier’s responsibility to
contact VELUX and raise any
concerns regarding their ability
to comply with the requirements
of this document. Elements of this
document’s requirements will be
audited as an integral part of our
scheduled auditing policy.

Information and Data -
Confidentiality

All suppliers must keep all confi-
dential and proprietary informa-
tion in strict confidence, except
when authorised to or legally
required to disclose it. Suppliers
must keep customer, employee
and other data protected and

in accordance with local and
international law. (We have other
documents handling this issue in
a more specified way). Unlawful

use or disclosure of trade secret
is prohibited and can result in
civil or criminal penalties. The ab-
sence of an NDA does not exempt
the supplier from this require-
ment.

Privacy

The VELUX Group expects all
suppliers to comply with the EU
General Data Protection Regula-
tion as well as local Data Protec-
tion Laws. Any supplier who is
processing personally identifia-
ble data on behalf of any VELUX
Group entity can be required to
sign and commit to a Data Pro-
cessing Agreement, outlining the
rules and requirements regarding
privacy and processing of person-
al identifiable data.

Sub-suppliers

The VELUX Group expects our
suppliers to communicate and
use this Code of Conduct ac-
tively in co-operation with their
own suppliers for products and
services delivered to the VELUX
Group, and to ensure compliance
with the VELUX Group’s Code of
Conduct in their supply chain so
far as is practically possible.


https://www.unglobalcompact.org
https://www.unglobalcompact.org
https://sdgs.un.org/goals
https://sdgs.un.org/goals
https://sdgs.un.org/goals
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Human Rights
and Working
Conditions

Principle 1: Businesses should support and respect
the protection of internationally proclaimed Human
Rights

Principle 2: make sure they are not complicit in
Human Rights abuses

Principle 3: Businesses should uphold the freedom of
association and the effective recognition of the right
to collective bargaining

Principle 4: Elimination of all forms of forced and
compulsory labour

Principle 5: The effective abolition of child labour

Principle 6: The elimination of discrimination in
respect of employment and occupation
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* Ensure diversity and an inclusive culture
* Increase number of women in management

positions

* Employ people with disabilities

Human Rights

We expect VELUX Group suppli-
ers to comply with basic human
rights as defined by the Inter-
national Bill of Human Rights
and the core labour rights set
out by the International Labour
Organisation as reflected in the
Declaration on the Fundamental
Principles and Rights at Work. We
expect our suppliers to share our
commitment to these standards.

Equal Opportunities,
Discrimination & Diversity

We expect our Suppliers to pro-
vide a workplace that is free of
harassment and unlawful dis-
crimination. Suppliers shall not
engage in discrimination based
on race, colour, age, gender, sexual
orientation, ethnicity, disability,
pregnancy, religion, political affil-
iation, union membership, or civil
status in hiring and employment
practices such as promotions, re-
wards, and access to training. In
order to achieve this, we expect
our Suppliers to systematically
review their policies, practices,
procedures, and messages in
order to identify and remove any
barriers to inclusion.

At VELUX, Diversity, Equity &
Inclusion are critical elements of
our strategy.

Details of our published strategy
are available on wwwVELUX.com.

Child labour, forced labour

and human trafficking

The VELUX Group will not con-
duct business with suppliers that
are associated with child labour,
forced labour or any form of
human trafficking. This includes
work on a forced contract, slav-
ery and other forms of work that
is done against a worker’s will or
choice. The VELUX Group believes
that all children have the right to
a childhood and an education.

- Suppliers must ensure that no
person is employed at an age
younger than 16 years unless
completing a work-based edu-
cational course or apprentice-
ship.

Working Conditions

Employees must comply with
the applicable national or local
laws regarding employment. We
expect our suppliers to ensure:

- Working conditions, hours,
rest periods, leave and wages
should be in accordance with
local regulations and indus-
try practice and should be at
a level that enables a decent
living standard according to
local conditions. The normal
work week must not exceed
48 hours or comply with local
law. Overtime work should be
on a voluntary basis and at the
discretion of the employee.

- In companies where an organ-
ised labour union exists, work-
ing hours should be defined
through the collective bargain-
ing process, where applicable.

- Wages may not be withheld as
a disciplinary sanction.

- Suppliers must comply with all
applicable wage laws, includ-
ing those relating to minimum
wages, overtime hours and lo-
cally mandated benefits. Where
no wage law exists, workers
must be paid at least the mini-
mum local industry standard.

Freedom of Associative

and Collective Bargaining

The supplier must respect its em-
ployees’ right to organise them-
selves and negotiate collective
wage agreements. If independent
trade unions are either obstruct-
ed or restricted, the supplier shall
enable workers to gather inde-
pendently to discuss work-re-
lated issues (in compliance with
local laws and regulations).

Employment Practices
Suppliers shall not threaten
workers with or subject them to
harsh orinhumane treatment,in-
cluding but not limited to sexual
harassment, sexual abuse, corpo-
ral punishment, mental coercion,
physical coercion, verbal abuse,
or unreasonable restrictions on
entering or exiting company-pro-
vided facilities.



Suppliers shall not traffic persons
or use any form of slave, forced,
bonded, indentured, or prison
labour. This includes the transpor-
tation, harbouring, recruitment,
transfer, or receipt of persons by
means of threat, force, coercion,
abduction, fraud, or payments to
any person having control over
another person for the purpose of
exploitation.

Work must not be performed
against the employees will and
workers shall be free to leave
work or terminate their employ-
ment with reasonable notice.
Workers must not be required to
surrender any government issued
identification, passports, or work
permits as a condition of employ-
ment.

Suppliers shall ensure that
third-party agencies providing
workers are compliant with the
provisions of this Code of Con-
duct and the laws of the sending
and receiving countries, which-
everis more stringentin its

protection of workers. Suppliers
shall ensure that contracts for
both direct and contract workers
clearly convey the conditions of
employment in a language under-
stood by the worker.

Health and Safety

Suppliers must provide a healthy
and safe working environment for
all employees:

- We require suppliers to fol-
low all applicable local laws
and regulations pertaining to
Health & Safety in the work-
place.

- We expect suppliers to protect
employees from work-related
hazards and to work to continu-
ously reduce workplace-related
hazards, accidents and injuries.

- We expect suppliers to have a
documented and active Health
& Safety Management Sys-
tem (e.g. ISO45001), defining
management responsibilities,
identifying and mitigating risks,
setting targets and conducting
training.

Right to privacy

We expect our suppliers to re-
spect employees right to priva-
cy when gathering or keeping
personal information or imple-
menting employee-monitoring
practices.
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Environment

Principle 7: Businesses should support a
precautionary approach to environmental
challenges

Principle 8: Undertake initiatives to promote greater
environmental responsibility

Principle 9: Encourage the development and
diffusion of environmentally friendly technologies

12 RESPONSIBLE
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Climate & Environment

We expect VELUX Group suppliers
to carry out operations with care

for the environment and strive to

minimise adverse impacts.

All suppliers must comply with
local and international (for prod-
ucts moving across borders) envi-
ronmental law. This includes, but
is not limited to, compliance with
REACh (Registration, Evaluation
and Authorisation of Chemicals)
and RoHS (Restriction of Hazard-
ous Substances) Directives where
appropriate.

All suppliers must have a written
environmental policy or state-
ment that is appropriate for the
size and type of operation.

We expect our suppliers to use
natural resources in an efficient
and sustainable way. Suppliers
should consider the use of sus-
tainable resources and renewable
energies in their supply chains
whenever possible.

We encourage our suppliers to:

a) reduce greenhouse gas emis-
sions

b) responsibly manage water use
- quantity and quality

c) improve energy and resource
efficiency

d) reduce waste.

We expect our suppliers to

use natural resources in an
efficient and sustainable way

Resource Use and reduce dependency on scarce
Circular Economy resources and component sup-
The circular economy can pliers, building adaptable and re-
strengthen supply chains. silient supply chains. We would

Through recycling, part harvest-  expect our Suppliers to take into
ing and remanufacturing, repair,  consideration circular economy
refurbishment and recommerce aspects in the development of
circular economy principles can their business processes.

0
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Raw materials
Retail

CIRCULAR
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Collection

Reuse & repair
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Biodiversity & Ecosystems
Biodiversity means the diver-
sity of all living beings, of their
genes, of the ecosystems in
which they live, and of species’
interactions with each other and
with their environments.

We expect our suppliers to make
every effort to identify and
reduce the negative impacts

of their activities and of the
products and services that they
provide to VELUX on biodiversity
through conducting an appro-
priate IRO (Impacts, Risks and
Opportu nities) assessment.

Pollution (incorporating

the Clean Air Act)

Air pollution impacts our health,
environment and economy. Air
pollutants come from multiple
sources. It is therefore par-
amount that we take action
together — across sectors and
national boundaries.

The Clean Air Act aims to reduce
outdoor, or ambient concentra-
tions of air pollutants that cause
smog, haze, acid rain and other
problems, reduce emissions of
toxic air pollutants known or sus-
pected of causing cancer or other
serious health issues, and phase
out production and use of chem-
icals that destroy stratospheric
ozone.

It will be helpful if suppliers intro-
duce an environmental manage-
ment system in accordance with
ISO 14001 or base their approach
on the points that this standard
covers.

Product Safety & Material
Compliance (incl. hazardous
materials and Conflict Minerals)

Suppliers shall:
-+ Ensure that all goods deliv-

ered to VELUX comply with all
applicable laws and regulations

regarding safety, including that
materials used and the manu-
facture of goods meet agreed
specifications and the high
quality requirement of VELUX;

- Ensure that all goods deliv-

ered to VELUX comply with all
applicable laws and regula-
tions regarding the prohibition
and restriction of substances,
including hazardous materials
and conflict minerals and - if
relevant - comply with VELUX
Restricted Substances Manage-
ment Standard (VRSMS); and

- Upon request and in due time

provide to VELUX relevant and
reasonable information about
the substances in and used dur-
ing the production of delivered
goods (via designated/specific
platforms specified by VELUX).

Water & Marine Resources
Water stewardship is the use

and treatment of water in ways
that are socially equitable, en-
vironmentally sustainable, and
economically beneficial. Water

is now recognized as a material
risk, and stewardship is critical to
long-term business growth.

We expect our suppliers to
provide water, sanitation, and
hygiene for all employees, drive
water use efficiency and reduce
pollution throughout operations,
facilitate improved water per-
formance throughout the value
chain, advance collective action
and sustainable water manage-
ment in river basins in which
they operate and achieve contin-
uous dialogue with stakeholders.
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Anti-Corruption,
Sanctions and
Business Integrity

Principle 10: Businesses should
work against corruption in all its
forms including extorsion and
bribery




The VELUX Group works against
corruption in all its forms, in-
cluding bribery and facilitation
payments.

- We expect that our suppliers
do not engage in any form
of corrupt practices, includ-
ing bribery, extortion, money
laundering and illegal cam-
paign contributions, whether
directly or indirectly. Suppliers
shall also refrain from offering
expensive gifts or extravagant
entertainment to VELUX em-
ployees which could be seen as
an attempt to influence busi-
ness decisions.

- All suppliers must act in com-
pliance with national and inter-
national competition legislation
and regulations.

- We expect suppliers to main-
tain adequate procedures for
preventing employees, suppli-
ers etc. from undertaking any
illegal behaviour regarding
corruption.

Sanctions and Embargoes

and Export Control

International trade laws prohib-
iting or restricting trade with
certain countries that are subject
to embargoes or sanctions, as
well as with certain individuals
and organizations (e.g, entities
that have ties to actual or sus-
pected terrorists or drug traffick-
ers) will be taken into account at
the earliest possible opportunity.
The VELUX Group expects that all
Suppliers comply with the appli-
cable export control and customs
regulations, as well as applicable

national and international sanc-
tions against certain countries,
companies and persons.

Any instances of the Supplier, its
banks, shareholders, affiliates,
directors, officers or employees
appearing on an individual, or-
ganizational or country sanction
or embargo list must be declared
to VELUX We reserve the discre-
tionary right to take appropriate
action and investigation prior to
entering any business transac-
tion.

Conflict of Interests

A conflict of interest can occur
when a supplier’s business or pri-
vate interests influence or have
the potential to influence the
business relationship with VELUX.
Suppliers, their employees, or
their families cannot receive
improper benefits through the
relationship with VELUX or allow
other activities to interfere with
acting in the best interests of ei-
ther party. Any and all conflicts of
interest in any business dealing
with VELUX, of which either party
is aware, must be declared to
allow VELUX the opportunity to
take appropriate action.

No Improper Advantage
Suppliers shall not offer or solicit
inappropriate gifts, gratuities

or entertainment which could
influence or appear to influence

a business decision or be used to
gain competitive advantage. Pay-
ments of cash, 1oans, or any credit
devices are prohibited. Small, low
value gifts or merchandising are

n,'Sanctions and Business Integrity ém

commonly exchanged as part of
a business relationship and these
are acceptable but should not be
of a substantive value such as
they could influence a business
decision.

Business Integrity

We require our Suppliers to main-
tain the highest standards of cor-
porate ethics and integrity and to
comply with all applicable feder-
al, provincial, state, and local laws
and regulations. These include
but are not limited to any form

of bribery, corruption, extortion,
embezzlement, money laundering,
terrorist financing, facilitation of
tax evasion, fraud or falsification,
which are prohibited.

Fair Competition and

Anti-trust legislation

We require our Suppliers to com-
ply with all applicable National
and International competition
and antitrust legislation.

Brand and Trademarks

We expect our suppliers to
conduct themselves at all times
in ways that reinforce and
strengthen the VELUX trade-
marks and brands. Suppliers’

use of the VELUX trademark and
other registered or unregistered
trademarks or brands of VELUX
orits affiliated companies is

not permitted without express
written permission of the Global
External Relations and Sustain-
ability Department at VELUX.
Under no circumstances are sup-
pliers allowed to display, register

14
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or otherwise use any registered
or unregistered trademarks or
brands of VELUX or any of its
affiliated businesses. If a Supplier
requires permission to use the
VELUX brand, please contact our
Purchasing Department and/or
Global Media Relations, External
Relations & Sustainability for
approval.

Timely, Accurate and Complete
Business Records

Suppliers are required to main-
tain reasonable, complete and
accurate documents and records,
including producing timely, accu-
rate, and complete business re-
cords for all VELUX transactions.
This includes preparing accurate
invoices and other financial re-
cords that are in accordance with
professional accounting stand-
ards, applicable legal require-
ments and contractual terms and
obligations. When submitting
business records to VELUX, com-
pliance with reporting standards
as set by regional regulators
must also be taken into account.
Suppliers must create, retain, and
dispose of business records in
full accordance with applicable
legal and contractual require-
ments. VELUX reserves the right
to monitor and evaluate Supplier
documents and records at our
discretion as they pertain to work
being performed for VELUX.

15



\

Compilia

7
el I

(

The VELUX Group reserves the
right to monitor and audit suppli-
ers and their facilities to ensure
compliance with this Code of
Conduct. In order to verify the
supplier’s compliance with the
Code of Conduct, our suppliers
shall be prepared to provide the
VELUX Group access to relevant
and reasonably requested in-
formation and documentation
during an audit.

The VELUX Group also reserves
the right to monitor and audit,
as appropriate, our suppliers’
sub-contractors to assess their
compliance with this Code of
Conduct.

The VELUX Group can request
adequate action plans to correct
monitoring findings and under-
take follow-up visits to ensure
that improvements are made. If
requested improvements do not
progress in an acceptable man-
ner, the VELUX Group reserves
the rights to bring the coopera-
tion with the supplier in question
toanend.

Reporting & Statement

on Business Conduct

(Contact person for
non-conformity)

Suppliers, their employees, or
their sub-suppliers must report
any fraudulent orillegal activity
or any suspected violations of
this Supplier Code of Conduct by
any party. To report any sus-
pected violations please see the
Whistleblower section below.
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Additional

ambitions
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POVERTY

ek i

INDUSTRY, INNOVATION 1 LIFE
AND INFRASTRUCTURE BELOW WATER

o

In addition to the expectations
and requirements listed above, it
is VELUX's ambition that suppliers
also promote and support these
UN Sustainable Development
Goals

Social Performance

Through the VELUX foundations,
we believe in supporting and in-
vesting in the communities where

QUALITY
EDUCATION

CLEAN WATER
AND SANITATION

1 PARTNERSHIPS
FOR THE GOALS

&

our employees live and work. As
part of our continuing commit-
ment in these communities, we
encourage Suppliers to promote
development of sub-suppliers
through capacity building by
developing and strengthening
skills and abilities and providing
resources that communities,
organizations, and people need.
This approach both stimulates
local economic development and
creates long-lasting benefits to
communities.
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Whistleblower
System

In the VELUX Group, we promote
ethical behaviourin all business
relationships. Our whistleblower
system “Speak Up!” allows suppli-
er representatives and other indi-
viduals not directly employed by
VELUX Group to reportillegal or
unethical practices and violations
of this Code of Conduct. Concerns
can be reported at VELUXwhis-
tleblowernetwork.net. All reports
done in good faith will be inves-
tigated, and the VELUX Group
ensures anonymity and confiden-
tiality to everyone involved in

the investigation without fear of
retaliation.

Anders Gotzsche
Executive Vice Presidgent & CFO

fink

21st May 2024
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