
	
	

Member Guide to FEHB Disputed Claims (Appeals) Process 
Member Fact Sheet 

	
Overview 

If you disagree with a decision made by Western Health Advantage (WHA), you have the right to ask for 
a review. This fact sheet explains how to file an appeal (also called a disputed claim), what to include, 
and what to expect. 

What Is a Disputed Claim? 

A disputed claim is an appeal of a decision about your benefits. It may involve decisions made before 
care is provided (pre-service) or after care has been received (post-service). 

Step 1: File an Appeal With Western Health Advantage 

You must submit your appeal in writing within six (6) months of the date on your decision letter. 

How to Submit Your Appeal 
Mail: Western Health Advantage 
ATTN: FEHB Appeals & Grievances, 2349 Gateway Oaks Drive, Suite 100, Sacramento, CA 95833 
Fax: 916-563-2207 
Email: appeal.grievance@westernhealth.com 
Online: Website Grievance Form 

What to Include 
Include a brief explanation of why you believe the decision was incorrect, based on your FEHB brochure, 
and copies of any supporting documents such as medical records, physician letters, bills, or Explanation 
of Benefits (EOBs). 

Appeal Review and Timeframes 

Standard appeals are reviewed within 30 days. If additional information is requested, you will have 60 
days to submit it. Urgent appeals—when delaying could seriously jeopardize your health—are generally 
reviewed within 72 hours. 

Step 2: Office of Personnel Management (OPM) Review 

If you disagree with WHA’s appeal decision, you may request a review by the U.S. Office of Personnel 
Management (OPM). OPM provides the final administrative review under the FEHB Program. 

Final Notes 

You must complete the disputed claims process before filing a lawsuit. Any lawsuit must follow Federal 
law and may only seek the benefits in dispute. 

Need Help? 

Call Western Health Advantage Member Services at 888-563-2250 or visit 
https://advantage.westernhealth.com/fehb 
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