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Surcharge for 
credit card 
payments 
Effective from 1st October, 
clients have the following 
options to pay tax invoices:

Credit or Debit Card: You can continue 
to pay using a credit or debit card via 
DEFT (without incurring any surcharges) 
up until 31st January 2027. Importantly, 
the payment gateway has a new URL 
https://pay.deft.com.au/payonce.

BPAY®: Payments via mobile or internet 
banking using the advised DEFT biller 
code and DEFT Reference Number as 
the Customer Reference Number

Internet Banking; and

Premium Funding (subject to fees and 
charges)

What happens beyond 31st 
January 2027?

We will keep you informed of any future 
changes to DEFT payment arrange-
ments or alternative payment options 
beyond 31st January 2027.

Willis Australia Limited

Please be aware of 
the changes to credit 
card payments at 
Willis Australia from 
1st October 2026, as 
well as alternative 
payment methods.
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