Making good use of Al to enhance the
MPF management experience

The wave of Al has been spreading rapidly around the world, and industries across
all sectors are actively exploring how Al can improve efficiency and transform the
way they operate. The MPF industry is no exception. In recent years, both the MPFA
and MPF trustees have been actively adopting Al technologies to enhance service
efficiency and improve member experience, helping members manage their MPF
investment portfolios more conveniently.

First-generation chatbot “Jack”: A 24/7 MPF information assistant

As early as 2022, the MPFA launched its Al chatbot “Jack” to provide members with
round-the-clock support services. Members simply need to click on the “Jack” icon
located at the bottom right corner of the MPFA website. Through simple conversations
and menu options, they can easily obtain useful MPF-related information, including
joining an MPF scheme, MPF withdrawal arrangements, and trustee contact details.

Generative Al assistant enhances investment education

With the development of Generative Al technology, the MPFA recently introduced the
“MPF Investment Education Al Assistant” chatbot on its MPF Investment Education
website. Unlike traditional chatbots, this tool can provide more targeted and
evidence-based responses according to users’ questions, together with reference
materials and links to official information. For more complex concepts, the system also
provides visual illustrations to help members understand key points. In addition, the
chatbot proactively recommends frequently asked questions and further reading
materials, enabling members to gradually build their MPF and investment knowledge.
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Learning how to manage an investment portfolio

Portfolio management is an important aspect of MPF
investing. When members ask the Al assistant about
topics related to “portfolio management,” the system
recommends that they review their portfolios regularly
and make timely adjustments according to their
personal goals, allowing them to plan their retirement
savings in a more structured manner.

In addition, it provides information on suitable review
occasions, relevant reference materials, portfolio
adjustment suggestions, and important considerations
for portfolio management, helping members
understand both the steps involved and the importance
of managing an investment portfolio.

Trustee Al assistants provide personalized
education and investment support

At present, the MPFA's Al assistant is intended solely for
MPF investment education and the sharing of official
information. In addition to searching for information on
fund performance, fees, and other related details through
the MPFA platform, members who wish to obtain more
personalized investment support—such as understanding
the features of specific MPF schemes and funds, or
evaluating the suitability of a particular MPF investment
product—may consider using Al assistants provided by
other trustees or visiting their websites.

Many MPF trustees have already launched Al chatbots to
provide members with a wide range of support services.
These tools can process complex data and analyse
market trends, helping members better understand
investment portfolios that match their investment style
and providing useful reference information. Some tools
can even leverage algorithms and expert insights to
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support the decision-making process and offer personalized
investment allocation suggestions tailored to members’ risk
preferences and investment objectives.

Making good use of Al to improve
retirement planning

By using Al assistants available on relevant platforms,
members can not only enhance their MPF knowledge
but also manage and review their MPF investment
portfolios more effectively.

When members learn to make good use of Al to
manage their MPF investment portfolios, enabling their
investment allocations to better reflect their personal
needs and risk tolerance, their retirement savings are
more likely to support their long-term goals. At the
same time, members should use Al assistants prudently,
treating the information provided as reference material
rather than following it blindly. For members who have
not yet explored such Al assistants, now is an excellent
time to experience their convenience and potential
benefits.
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