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Scope and Application

Pham Vi Ap Dung

In this document “WTW” means Willis Towers
Watson Vietnam Insurance Broker Co., Ltd.and
“the Client” means the entity to which WTW
provides its services.

Trong tai liéu nay "WTW” c6 nghia la Cbng ty
TNHH Méi Gi¢i Bao Hiém Willis Towers Watson
Viét Nam va “Khach Hang” cé nghia la phap nhan
ma WTW cung cép dich vu.

The Client should read this document carefully as
it sets out the terms and basis on which WTW’s
services are provided (excluding services, if any,
provided under a separate written agreement
executed by the Client and WTW) as well as
containing important regulatory and statutory
information.

Khach Hang can doc ky tai liéu nay vi tai liéu nay
quy dinh nhirng diéu khodn va cén clr ma theo d6
céac dich vu cia WTW duoc cung cp (trlr cac
dich vu, néu cé, dwoc cung cap theo moét théa
thuan riéng bang van ban gitta WTW va Khach
Hang) cling nhw chra dwng cac thong tin quan
trong vé quy dinh phap ly.

The Client’s direction to seek a quotation, bind
coverage and/or make any claim or payment
related to the Client’s insurance placement will be
deemed the Client’s signed, written agreement to
be bound by the provisions of this document.
Therefore, the Client should contact WTW if there
is anything in this document which the Client does
not understand or with which the Client
disagrees.

Viéc Khach Hang yéu cau béo gia, giao két bao
hiém va/hodc bdi thwerng hodc thanh toan phi
bao hiém ctia Khach Hang sé dwoc coi la van ban
da ky ctia Khach Hang déng y chiu rang budc béi
cac diéu khodn cua tai lieu nay. Do d6, Khach
Hang nén lién hé véi WTW néu Khach Hang
khong hiéu hodc khong déng y voi bat ky noi
dung nao trong tai liéu nay.

WTW particularly draws the Client’s attention to
the following sections:

WTW dé&c biét lwu y Khach Hang dén cac muc
sau:

Client Responsibilities;

e Trach Nhiém ctua Khach Hang;

¢ WTW Remuneration;

e Thu Lao cia WTW;,

e Client Money;

e Tién cta Khach Hang;

e Conflicts of Interest;

e Xung Dot Loi ich;

e Complaints; and

e Khiéu nai; va

e Limitation of Liability

e Gidi han Trach nhiém
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This document takes effect when it is received
and replaces any terms of business agreement
that may have been previously sent to the Client
by WTW.

Tai liéu nay c6 hiéu lwc tr khi Khach Hang nhan
dwoc va thay thé bat ky didu khoan cla théa
thuan kinh doanh nao ma WTW cé thé da gt cho
Khach Hang trwéc day.

Introduction and Status Disclosure

Giéi Thiéu va Céng Khai Thong Tin

WTW is a leading insurance intermediary and risk
management consultancy. WTW is authorised
and regulated by the Ministry of Finance. WTW'’s
permitted business is arranging general
insurance contracts.

WTW la mét cdng ty mdi gii bao hiém va tw van
quan ly rdi ro hang dau. WTW dwoc Bo Tai Chinh
cép phép va quan ly. Nganh nghé kinh doanh
dwoc cip phép ciia WTW Ia thu xép giao két cac
hop ddng bdo hiém chung.

WTW’s ultimate parent is Willis Towers Watson
PLC, a company incorporated in the Republic of
Ireland and listed on NASDAQ. Willis Towers
Watson PLC and its subsidiary and joint venture
companies are each referred to as a “WTW
Company” and collectively as “WTW
Companies”.

Coéng ty me tbi cao cia WTW 1a Willis Towers
Watson PLC, mét céng ty dwgc thanh Iap tai
nwédc Cong hoa Ireland va da niém yét trén san
NASDAQ. Willis Towers Watson PLC va céac
cbng ty con clia minh cling nhw cac cong ty lién
doanh duwgc goi riéng la “Coéng ty WTW” va goi
chung la “Cac Céng Ty WTW”.

WTW offers transactional and advisory services
for the Client’s insurance requirements over a
wide range of general insurance products
(throughout this document, references to
insurance includes reinsurance). WTW does not
offer advice in relation to tax, accounting,
regulatory or legal matters (including sanctions)
and the Client should take separate advice as it
considers necessary regarding such matters.

WTW cung cép céac dich vu giao dich va tw van
cho cac yéu cau bao hiém ctia Khach Hang déi
v&i nhiéu loai san phadm béo hiém chung (trong
toan bd tai liéu nay, cac dan chiéu dén bao hiém
déu bao gdm ca tai bao hiém). WTW khéng cung
cap tw van lién quan dén thué, ké toan, quy dinh
phép luat hodc cac van dé phap ly (bao gdm ca
cac bién phap trirng phat), va Khach Hang nén
tim kiém tw van riéng déi véi cac van dé nay khi
thay can thiét.

WTW is committed to acting in the Client’s best
interests in providing its services. As an
insurance intermediary, WTW normally acts for
the Client, and WTW recommends and arranges
insurances according to the nature of the
coverage the Client requests. However, WTW
may sometimes act as agent of insurers in
relation to the coverage proposed, or insurers
may have outsourced to WTW certain work
related to the administration of a contract. For
example, WTW may place the Client’s insurance
business under a binding authority, managing

WTW cam két hanh déng vi loi ich tét nhat cua
Khach Hang khi cung cép céac dich vu ctia minh.
La mot cong ty moi gi¢i bao hiém, WTW thwéng
dai dién cho Khach Hang va WTW dé xuét va thu
xép cac bao hiém dya trén tinh chét san pham
ma Khach Hang yéu cau. Tuy nhién, d6i khi WTW
c6 thé déng vai trd nhw 1a dai ly cha cac cong ty
bao hiém trong pham vi bao hiém dwoc dé xuét;
hodc cac cong ty bao hiém co6 thé Gy thac cho
WTW thwe hién mot sb cong viéc lién quan dén
viéc quan ly hop déng. Vi du, WTW cé thé thu
xép céc dich vu bao hiém cho Khach Hang dwoi
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general agency, lineslip or similar facility
operated by WTW for insurers where WTW
reasonably considers this matches the Client’s
insurance requirements. WTW will disclose to the
Client where WTW acts for insurers when
providing the Client with information on the
coverage proposed. For the avoidance of doubt,
in this document, the term “agent” refers to a
relationship of principal/agent rather than an
insurance agent.

hinh thirc dai ly toan quyén, téng dai ly quan ly,
dai dién thu xép bao hiém hoac nghiép vu twong
tw do WTW thwe hién cho cac cong ty bao hiém
trong trvo'ng hop WTW xem xét mét cach hop ly
réng diéu nay phu hop véi yéu cau bao hiém cla
Khach Hang. WTW sé tiét 16 cho Khach Hang
trong trwdng hgp WTW dai dién cho cac cong ty
bdo hiém khi cung cap cho Khach Hang céac
thong tin v& pham vi bao hiém dwoc dé xuat. bé
tranh hiéu nham, trong tai liéu nay, thuat ng 'dai
ly' @& cap dén méi quan hé Gy quyén gitra ngudi
Qy quyén va dai ly, thay vi dai ly bdo hiém.

Core Services Provided

Cac Dich Vu Cét L6i Pworc Cung Céap

Negotiation and Placing

Thwong Lwong va Thu Xép Bao Hiém

WTW will discuss with the Client or the Client’s
representatives the Client’s insurance
requirements, including the scope and limits of
cover to be sought and cost to enable the Client
to decide whether to accept the insurance cover
recommended by WTW.

WTW sé thao luan véi Khach Hang hoac céac dai
dién cta Khach Hang vé cac yéu ciu bao hiém
cta Khach Hang, bao gém pham vi, han méc bao
hiém theo yéu ciu va chi phi dé& Khach Hang
quyét dinh c6é chap nhan pham vi bao hiém ma
WTW d& xuét hay khong.

Upon receipt of the Client's written or oral
instructions, WTW  will use reasonable
endeavours to implement the Client’s insurance
programme, subject to available insurers and
their willingness to provide the requested cover,
before the intended date of inception, renewal or
extension of cover (whichever is appropriate). In
the course of doing so, WTW may make use of
electronic placement systems and may agree to
associated standard terms on the Client’s behalf.
WTW will forward any contract documents, if
applicable, and any amendments or
endorsements to the Client’s contract as soon as
reasonably practicable.

Khi nhan dwoc yéu cau bang van ban hodc Ioi
ndi ctia Khach Hang, WTW sé& cb gang dé thuc
hién chwong trinh bao hiém cta Khach Hang, tuy
thudc vao cac cong ty bdo hiém sdn c6 va mong
mudn cla ho trong viéc cung cap pham vi bdo
hiém theo yéu cau, trwdc ngay du kién bét
dau/gia han/mé rong pham vi bdo hiém (tuy
trwdng hgp 4p dung). Trong qua trinh thyc hién,
WTW c6 thé, thay mét cho Khach Hang, s& dung
céac hé théng thu xép bao hiém dién t&r va cé thé
ddng y véi cac diéu khodn tiéu chuan lién quan.
WTW sé& chuyén tiép bat ky tai liéu hop déng nao,
néu cé, va bat ky sira dbi hodc bd sung nao déi
v&i véi hop dong clia Khach Hang trong thei gian
s&m nhat co thé.

The Client is responsible for reviewing
information provided about the insurance cover.
If it does not accord with the Client’s instructions
or if the Client has any questions about the

Khach Hang cé trach nhiém xem xét théng tin
duoc cung cap vé pham vi bao hiém. Néu thong
tin khéng phu hop véi yéu cau ctia Khach Hang
ho&c néu Khach Hang cé bat ky cau hdi nao vé
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coverage, limits or other terms and conditions,
the Client should advise WTW immediately.

pham vi, han m&rc hodc cac diéu khoan va diéu
kién, Khach Hang can théng bao ngay cho WTW.

Insurers

Céc Cong Ty Bao Hiém

WTW assesses the financial soundness of the
proposed insurers it recommends using public
information  including that produced by
recognised rating agencies. However, WTW
does not conduct such financial soundness
assessments in relation to placements
recommended by third party brokers. Upon
request, WTW will provide the Client with WTW’s
analysis of such insurers, where available. WTW
can consider requests for bespoke market
security analysis on an ad hoc basis, which may
be subject to the agreement of additional
remuneration.

WTW danh gia kha nang tai chinh ctia cac cong
ty bao hiém ma WTW dé xuét dwa trén théng tin
da dwoc cong khai, bao gdm ca théng tin do cac
don vi xép hang uy tin cung cap. Tuy nhién, WTW
khoéng thwrc hién danh gia kha nang tai chinh lién
quan dén cac thu x&p bao hiém dwoc dé xuat bi
cac bén méi gidi thi ba. Theo yéu cau, WTW sé
cung cap cho Khach Hang phan tich cia WTW
vé cac cong ty bdo hiém d6, néu c6. WTW c6 thé
xem xét cac yéu cau phan tich rai ro thj trudong
khi c6 yéu cau theo vu viéc, va Khach Hang c6
thé& phai tra thém tién thu lao bd sung theo thda
thuan.

WTW does not in any circumstances act as an
insurer nor does WTW guarantee or otherwise
warrant the solvency of any insurer. This includes
any insurer proposed by appointed third-party
brokers. As a consequence, the decision
regarding the suitability of any insurer rests with
the Client. The Client should raise any concerns
regarding proposed insurers with WTW so that
these can be discussed.

Trong moi trwvdng hop, WTW sé khéng dong vai
tro 14 céng ty bao hiém ciing nhw khéng bao dam
ho&c cam két vé kha néng thanh toan cta bat ky
cong ty bao hiém nao. Diéu nay bao gdm ca cac
cobng ty bao hiém dwoc dé xuat béi cac bén moi
gi6i thtr ba dwoc chi dinh. Do d6, quyét dinh vé
sy phu hop cla bat ky céng ty bdo hiém nao
thudc vé Khach Hang. Khach Hang nén néu ro
b4t ky méi quan ngai nao vé cac cong ty bao hiém
dwoc dé xuat véi WTW dé hai bén cung thao
luan.

WTW also produces performance assessment
metrics on insurers it recommends based on a
wide range of service attributes, which WTW can
make available to the Client on request.

WTW ciling xay dwng cac tiéu chi danh gia hiéu
suét dbi v&i cac cong ty bado hiém ma WTW dé
xuét dwa trén nhiéu dac tinh dich vu khac nhau,
va WTW cé thé cung clp nhirng tiéu chi nay
cho Khach Hang khi c6 yéu cau.

Claims Handling

Xt Ly Yéu Cau Béi Thwéng

Unless it has been agreed that the Client will deal
with claims directly with insurers, WTW will
provide claims handling services for the period of
its appointment. These services can be continued
beyond that point by mutual agreement but will be

Trv khi cé thda thuan rang Khach Hang sé truc
tiép tw gidi quyét yéu ciu bdi thwérng véi cac cong
ty bdo hiém, WTW sé& cung cép dich vu x& ly yéu
cau bdi thwdng trong subt thoi gian dwoc chi
dinh. Céc dich vu nay cé thé duoc tiép tuc sau
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subject to additional remuneration. WTW'’s claims
handling service includes, upon receiving the
required information from the Client, the
notification of the claim or circumstances to
insurers. It will also involve the ongoing provision
of information and arranging the collection and/or
settlement of the claim in accordance with market
practice and the terms and conditions of the
policy. Unless agreed otherwise, WTW'’s claims
handling services do not include the services
provided by WTW’s insurance claims advocates
(see below). In the event:

thoi gian chi dinh d6 theo théa thuan chung gitra
hai bén nhwng sé phat sinh thi lao bd sung. Dich
vu x( ly yéu cau béi thwong ctia WTW bao gém,
théng bao yéu ciu bdi thwdéng hodc cac trwdng
hop cho céng ty bdo hiém sau khi nhan dwoc
thong tin can thiét tr Khach Hang. Dich vu nay
ciing bao gdm viéc lién tuc cung cap thong tin va
sap xép viéc thu thap va/hoéc gidi quyét yéu cau
bdi thwdng theo thong 1é thi trwdng va cac diéu
khodn va diéu kién cta hop déng bao hiém. Tr
khi c6 théa thuan khac, dich vu x& ly yéu ciu bbi
thuwdng ciia WTW khong bao gém céc dich vu do
cac chuyén gia tw van bdi thwdng bao hiém cua
WTW cung cdp (xem muc duéi day). Trong
trwdng hop:

® the claim is a large loss, i.e. where the initial
estimate or subsequent reserve (in both
cases gross of deductible) exceeds
USD250,000; or

" yéu cau bdi thuwong 1a tdn that I6n, tiee 1a khi
wéc tinh ban dau hodc dw phong sau dé
(trong c& hai trwong hop da bao gdbm murc
mién thwdng) vuot qua 250.000 USD; hoac

® where more than 40 man hours in the
aggregate per client per calendar year is
spent on the resolution of the claim and
arrangement of the collection and/or
settlement of the claim in accordance with
market practice and the insurance contract
terms and conditions,

®  khi tbng sb hon 40 gio lam viéc trén mbi
khach hang trong mét nam dwong lich dwoc
danh cho viéc giai quyét yéu cau bdi thuwong
va sap xép viéc thu thap va/hoéac gidi quyét
yéu cau boi thweng theo thdng 1é thj trwong
va céac diéu khoan va diéu kién cta hop dong
bao hiém,

WTW reserves its right to charge, at its discretion,
claim handling fees by way of hourly rate or
percentage success fee by serving notice in
writing at least 15 days before the date on which
such claim handling fees are to take effect.

WTW bao Iwu quyén tinh phi x& ly yéu cau bdi
thwdng theo gid hodc phi thanh céng theo ty 1€
phan trdm, theo quyét dinh riéng ctia minh, bang
cach théng bdo bang van ban it nhat 15 ngay
trwéc ngay cac khodn phi x& ly yéu cau bdi
thwdng nay cé hiéu lyc.

Where the complexities of cover or the technical
nature of the subject matter cause difficulty in
progressing a claim, WTW has a team of
insurance claims advocates who are experienced
in negotiating complex claims and managing the
settlement process. WTW reserves the right to
charge additional remuneration which may be
charged by way of a fee, hourly rate or
percentage success fee if the Client requests the
services of these claims advocates.

Khi tinh phrc tap cGia pham vi bao hiém hoéc tinh
chét ky thuat cha van dé gay kho khan trong viéc
xt ly yéu cau bdi thwérng, WTW c6 mét ddi ngi
chuyén gia tw van bdi thwéng bdo hiém co kinh
nghiém trong viéc dam phan cac yéu ciu bbi
thwdng phire tap va quan ly qua trinh chi tra boi
thwerng. WTW ciing bao lwu quyén tinh tién thu
lao bd sung dwéi hinh thire phi ¢b dinh, phi theo
gi® hodc phi thanh céng theo ty 1& phan tram néu
Khach Hang yéu cau dich vu ti» cac chuyén gia
nay.
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In relation to marine claims, and in line with long-
standing practice of the marine insurance market,
WTW may earn additional remuneration by way
of claims collecting commission of up to 1% on all
amounts WTW collects from insurers as
consideration for additional support provided in
the negotiation and settlement of a loss. WTW will
not charge claims collecting commission where
the Client agrees to pay for the services of
WTW’s insurance claims advocates.

Lién quan dén cac bdi thwérng bao hiém hang hai,
va theo théng 1& 1au doi cda thi trwdng bao hiém
hang hai, WTW c6 thé dwoc hwéng tién thu lao
bd sung béng cach nhan hoa hdng thu doi bbi
thweorng 18n dén 1% trén toan bo sé tién ma WTW
thu duoc tir cac cong ty bao hiém nhw la khodn
tién hé tro bd sung trong viéc dam phan va giai
quyét ton that. WTW sé tinh tién hoa hong thu doi
bdi thwong néu Khach Hang déng v tra tién cho
dich vu clia c4c chuyén gia tw van bdi thwong bao
hiém ctia WTW.

Where WTW collects claims payments, these will
be remitted to the Client as soon as possible.
However, WTW will not remit claims monies to
the Client before WTW has received them from
insurers. Where WTW has been granted
authority by insurers to settle claims on the
Client’s insurance, for example under a binding
authority, managing general agency or a lineslip
agreement, WTW will do so within the terms and
conditions of the authority granted and the
Client's contract. When exercising delegated
authority, it is WTW’s policy to refer claims to
insurers for settlement decision where WTW is
not able to settle the claim on a 100% basis.

Khi WTW nhan dwoc cac khoan béi thuwong, cac
khoadn nay sé dwoc chuyén cho Khach Hang
ngay khi c6 thé. Tuy nhién, WTW sé& khong
chuyén tién bdi thwong cho Khach Hang trudc
khi WTW nhan dwoc khoan tién dé tir cong ty bao
hiém. Trwdng hop WTW dwoc cac cong ty bao
hiém ty quyén dé giai quyét yéu cau bdi thwong
ddi véi bao hiém cia Khach Hang, chang han
nhw dai ly toan quyén, téng dai ly quan ly hodc
dai dién thu xép bao hiém, WTW sé thuc hién cac
cong viéc trong pham vi dwoc Gy quyén theo cac
didu khoan va diéu kién va theo hop dbng cla
Khach Hang. Khi thiec hién céng viéc dwoc ay
quyén, theo chinh sach, WTW sé& chuyén cac yéu
cau bdi thwong cho cac cong ty bao hiém dé
quyét dinh trong trwdng hop WTW khéng thé tw
quyét dinh gidi quyét yéu cau bdi thuwong theo
muc 100%.

WTW Remuneration

Tién Thu Lao caa WTW

WTW’s remuneration for the services provided to
the Client will be one or more of: brokerage,
which is a percentage of the insurance premium
paid by the Client and allowed to WTW by the
insurer; a fee agreed with the Client; and/or
Market Derived Income as more fully explained in
the attached addendum to this document.

Thu lao cho céac dich vu ma WTW cung cép cho
Khach Hang sé la mét hoac cac khoan sau: phi
moéi gidi, dwoc tinh theo ty 1& phan tram phi bao
hiém ma Khach Hang da déng va duwoc cac cong
ty bdo hiém trd cho WTW; mét khoan phi dich vu
theo théa thuan véi Khach Hang; va/hoac Thu
Nhap T&r Cong Ty Bao Hiém nhu dwoc gidi thich
chi tiét trong phu luc dinh kém véi tai liéu nay.

Unless the Parties have expressly agreed in
writing to the contrary, on multi-year
appointments, the remuneration payable to WTW
for services provided to the Client shall be

Trr khi cac Bén c6 thdéa thuan rd rang bang van
ban vé diéu ngwoc lai, ddi véi nhivng chi dinh dai
han, khoan thu lao phai trd cho WTW dbi véi cac
dich vu dwoc cung cap cho Khach Hang sé dwoc
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increased annually, on each anniversary of the
‘Effective Date’ (date on which the Agreement is
expressed to take effect), with each such
anniversary date being a ‘Relevant Anniversary
Date’. This increase shall be in accordance with
the most recent edition at the time of use of the
Consumer Price Index.

Brokerage and fees are earned for the period of
the contract at inception and WTW will retain all
fees and brokerage in respect of the full period of
the contracts placed by WTW including in
circumstances where an insurance contract has
been terminated and the Client’s insurers have
returned prorated net premium. Consistent with
long-established market practice, WTW will
deduct WTW’s brokerage and other commissions
from the premium once received.

tdng hang nam vao mbi dip ky niém cuta “Ngay
Hiéu Lwc” (ngay ma Théa Thuan dwoc xac dinh
cé hiéu lwc), va mbi ngay ky niém nay dwoc goi
la “Ngay Ky Niém Lién Quan’. Viéc tang tién thu
lao nay sé& dwoc thwe hién theo 4n ban méi nhéat
tai thoi diém ap dung Chi Sé Gia Tiéu Dung.

WTW sé& dwoc hudng hoa hdng méi gidi va cac
khodn phi trong sudt thdi han clia hop déng vao
ngay c6 hiéu lwc cta hop ddng va WTW sé gilr
lai tt ca cac khoadn phi va hoa héng méi gioi
trong suét thoi han cta cac hop ddng ma WTW
da thu xép, bao gébm ca cac trwdng hop hop déng
bao hiém da chdm dit va cac cong ty bdo hiém
ctia Khach Hang da hoan lai phi bao hiém thuc
theo ty I&. Theo théng Ié lau di caa thi trwdng,
WTW sé& khau trir hoa héng méi gidi va cac
khoan hoa héng khac ctia WTW tr phi bao hiém
sau khi nhan dwoc.

WTW will disclose the form of compensation it will
earn before insurance is purchased. It may, at
times, be appropriate (and for the Client’s benefit)
for WTW to use other parties such as sub-
brokers, wholesale brokers, excess and surplus
lines brokers, underwriting managers, managing
general agents or reinsurance intermediaries.
These parties may also earn and retain
commissions for their role in providing products
and services for the Client. If any such parties are
WTW Companies, WTW will disclose the form of
compensation those WTW Companies will earn
before insurance is purchased upon request.

WTW sé thdng bao hinh thic thu lao ma WTW
s& nhan truwdc khi bao hiém dwoc mua. Doi khi,
néu thich hop (va vi loi ich cia Khach Hang),
WTW c6 thé st dung cac bén khac nhw bén méi
gi¢i phu, mdi gidi ban budn, méi gidi bao hiém
vwot mire, nha quan ly bao hiém, tbng dai ly quan
ly hodc trung gian tai bao hiém. Cac bén nay ciing
c6 thé dwoc hwédng va gilr lai tién hoa héng cho
vai trd cla ho trong viéc cung cap san pham va
dich vu cho Khach Hang. Néu bat ky bén nao
trong sé cac bén nay la Cac Cong Ty WTW,
WTW sé théng bao hinh thirc thu lao ma Cac
cong Ty WTW sé dwoc huwdng truwdc khi bao
hiém dwoc mua, néu duoc yéu cau.

WTW may also at times place reinsurance on
behalf of insurer clients and in such instance,
WTW shall receive remuneration in the ordinary
course of placing and servicing such reinsurance.
The Client may also choose to use a premium
finance company or other service provider in
connection with the insurance WTW places for it
or the services WTW provides. If WTW receives
any remuneration from any such service provider
by reason of the Client’s use of their service,
WTW will disclose to the Client the amount of that
remuneration.

Dai khi, WTW ciing c6 thé thu xép tai bao hiém
thay mét cho cac khach hang la céng ty bao hiém
va trong tredng hop d6, WTW sé nhan duoc thu
lao theo quy trinh théng thwong khi thu xép va
cung cép dich vu tai bao hiém. Khach Hang ciing
c6 thé Iwa chon st dung mét cong ty tai chinh
bdo hiém ho&c nha cung cép dich vu khac lién
quan dén bao hiém ma WTW thu xép hodc cac
dich vu ma WTW cung cép. Néu WTW nhan
duoc bat ky khodn thu lao ndo tir nha cung cap
dich vy d6 do viéc Khach Hang st dung dich vu
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cla ho, WTW sé théng bao cho Khach Hang
khoan thu lao d6.

Market-Derived Income

Thu Nhap T Thi Trwdng

WTW and other WTW Companies have contracts
with various insurers under which WTW provides
certain services, such as those under binding
authorities, managing general agency and
lineslip arrangements (for example, providing
statements of the business accepted and issuing
certificates of insurance cover).

WTW va Céc Cong ty WTW khéac cé thé ky cac
hop ddng v&i nhiéu cong ty bdo hiém, theo do6
WTW cung cép cac dich vu nhét dinh, chang han
nhw dai ly toan quyén, tbng dai ly quan ly hodc
dai dién thu xép bao hiém (vi du: cung cap xac
nhan vé hop déng bao hiém da dwoc chdp nhan
va phét hanh gidy chirng nhan bao hiém).

WTW may also enter into service agreements
with certain insurers in order to assist the
development of insurance products for WTW’s
clients. WTW may be paid by the insurers for the
services WTW provides to them in addition to any
fees or standard commissions WTW may receive
for placing the Client’'s insurance cover. WTW
may accept certain forms of contingent or
supplemental compensation in locations where
this is legally permissible and meets standards
and controls to address conflicts of interest.

WTW ciing cé thé ky két cac thda thuan dich vu
v&i mot sbé cong ty bao hiém dé hd tro phat trién
cac san pham bao hiém cho khach hang cla
WTW. Bén canh cac khoadn phi ho&c tién hoa
hdng tiéu chudn ma WTW c6 thé nhan dwoc tiy
viéc thu xép hop ddng bado hiém cho Khach
Hang, WTW cé thé dwoc cac cong ty bao hiém
thanh toan cho cac dich vu ma WTW cung cép
cho ho. WTW cé thé chdp nhan mét sé hinh thirc
thu lao co diéu kién hodc bd sung & nhirng noi
ma phap luat cho phép va dap tng céc tiéu chuan
va cac kiém soat dé giai quyét xung dot loi ich.

These arrangements are detailed further in the
attached “Market-Derived Income” addendum.

Nhirng thda thuan nay dwoc quy dinh chi tiét
trong phu luc “Thu Nhap Tw Céng Ty Bao Hiém”
dinh kém

Use of Third-Party Brokers

Viéc Str Dung Cac Bén Méi Gi¢i Thr
Ba

WTW is dedicated to the servicing of
multinational clients and manages the WTW
Network worldwide. The WTW Network includes
correspondent partners who are independent
third-party brokers with whom WTW maintains a
formal contractual relationship for the purpose of
servicing clients with operations in countries
where WTW does not have an owned office.

WTW chuyén cung cép dich vu cho cac khach
hang da qudc gia va quan ly Mang lwéi WTW trén
toan thé gi¢i. Mang lwdi WTW bao gdm céac dbi
tac lién lac la cac bén mai gi¢i thi ba doc 1ap ma
WTW duy tri mbi quan hé hop déng chinh thirc
nhd&m muc dich cung cép dich vu cho céc khach
hang c6 hoat dong tai cac quéc gia ma WTW
khdng thanh 1ap van phong.

There remain risks associated with the use of
local correspondents for the provision of services,

C6 nhirng rui ro lién quan dén viéc st dung céac
dbi tac dia phwong dé cung cap céac dich vu, bao
gdm ri ro vé s cb an toan thong tin. Viéc Khach
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including the risk of an information security
incident. The Client’s instruction to WTW to
proceed with the appointment of any
correspondent partner in relation to the Client’s
account will be taken by WTW as the Client’s
confirmation of acceptance and assumption of
those risks.

Hang yéu cau WTW chi dinh bt ky dbi tac nao
lién quan dén hop déng cta Khach Hang sé
dwoc WTW xem nhw sw xac nhan cta Khach
Hang vé viéc chap nhan ganh chju nhirng ri ro
do.

Limit of Liability

Gi®#i Han Trach Nhiém

WTW Companies’ aggregate liability for breach
of contract, negligence, breach of statutory duty
or other claim arising out of or in connection with
this Agreement or the services provided
hereunder shall be limited as follows:

Téng trach nhiém ctia Cac Cong ty WTW dbi véi
viéc vi pham hop dbng, so suat, vi pham nghia
vu phap ly hoac khiéu nai khac phat sinh ttr hoac
lién quan dén Théa Thuan nay hodc céac dich vu
dwoc cung cap theo day sé dwoc gi¢i han nhw
sau:

() in respect of personal injury or death
caused by WTW’s negligence, no limit shall

apply;

()  Dbivéi cac thwong tich ca nhan ho&c chét
do sy bat can cia WTW, khéng ap dung
gidi han;

(i)  in respect of any fraudulent acts (including
theft or conversion) or wilful default by
WTW, no limit shall apply;

(i) DAi voi bat ky hanh vi gian lan nao (bao
gdm trém cap hoadc tham 6) hodc 16i cb y
cta WTW, khéng ap dung gi&i han;

respect of the following losses: loss of
revenue; loss of opportunity; loss of
reputation; loss of profits; loss of anticipated
savings; increased costs of doing business;
or any indirect or consequential loss, WTW
will have no liability in any circumstances.

(i) in respect of other claims, WTW’s total | (i) D&i v&i cac khiéu nai khac, tdng trach
aggregate liability shall be limited to nhiém cla WTW sé dwgc gi¢i han &
VND10,000,000,000; and 10.000.000.000 déng; va

(iv) subject to clauses (i) and (ii) above, in| (iv) Theo cac khoan (i) va (i) néu trén, dbi véi

cac tén that sau day: ton that doanh thu;
tbn that co hdi; tén that danh tiéng; ton that
lgi nhuan; ton that khoan tiét kiem dw kién;
tang chi phi kinh doanh; hodc bat ky tén
that gian tiép hodc ton that kéo theo nao,
WTW sé khéng chiu trach nhiém trong bat
ky trwong hop nao.

WTW accepts no liability in connection with the
services to anyone other than the Client, and the
Client shall not bring any claim against any WTW
Company except WTW in respect of this
Agreement or the services provided hereunder.
This restriction shall not operate to limit or
exclude such liability as would fall to WTW at law

WTW khéng chju trach nhiém lién quan dén cac
dich vu vé&i bat ky ai ngoai Khach Hang, va Khach
Hang sé khéng co bét ky yéu cau bdi thwdng nao
dbi voi bat ky Cong ty WTW nao trir WTW lién
quan dén Théa Thuan nay hoac céc dich vu dwoc
cung cép theo day. Su han ché nay sé& khéng
duwoc hiéu la nham gi¢i han hodc loai trir trach
nhiém cta WTW theo quy dinh ctia phap luat dbi
vGi cac hanh vi hodc thiéu sét clia bat ky Cong ty

wtw
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for the acts or omissions of any WTW Company
in delivering services under this Agreement.

WTW nao trong viéc cung cép dich vu theo Théa
Thuan nay.

Client’s Responsibilities

Trach Nhiém Cua Khach Hang

Disclosure of Information and Provision
of Instructions

Cung Cép Thong Tin va Dwa Ra Yéu Cau

In order to enable WTW to assist the Client in
meeting its insurance needs, the Client must
provide complete and accurate information and
instructions, including completing and providing
any proposal form to WTW in a timely manner.
Where the Client asks WTW to arrange insurance
wholly or mainly for the Client’'s own business (i.e.
any insurance other than ‘consumer insurance’),
the Client is under a duty to disclose all material
circumstances and to make that disclosure in a
manner that would be reasonably clear and
accessible to a prudent insurer. This duty applies
equally at placement, renewal, amendment and
where the insurance contract conditions specify.
A factor or circumstance is “material” if it would
influence the judgment of a prudent insurer in
deciding whether or not to underwrite the risk
and, if so, at what premium and on what terms.
Failure to discharge this duty may allow insurers
to avoid the policy (i.e. treat it as if it had never
existed) or amend the terms that apply which may
lead to a claim being refused or a reduction in the
amount paid in the event of a claim. Even where
the Client purchases (or proposes to purchase)
‘consumer insurance’ where this duty does not
apply, the Client is still legally obliged to take
reasonable care not to make any
misrepresentation to the insurer.

P& WTW c6 thé hd tro Khach Hang trong viéc
dap rng cac nhu cau bao hiém cta minh, Khach
Hang phai cung cip théng tin va yéu cau mot
cach day da va chinh xac, bao gébm viéc hoan
thanh va cung cap bat ky don yéu cau bao hiém
nao cho WTW mét cach kip th&i. Khi Khach Hang
yéu cau WTW thu xép toan bd hodc mét phan
bado hiém cho hoat ddng kinh doanh ctia Khach
Hang (ttrc 1a bat ky bao hiém nao ngoai “bao hiém
tiéu dung”), Khach Hang c6 nghia vu tiét 16 tat ca
céac tinh hudng quan trong va thwc hién viéc tiét
16 d6 mot cach rd rang va dé hiéu cho mét cong
ty bdo hiém than trong. Nghia vu nay ap dung khi
ky két, gia han, stra ddi va bat ky luc nao theo quy
dinh clia cac diéu khoan hop ddng bao hiém. Mot
yéu t6 hodc tinh hudng dwoc coi 1a "quan trong"
néu né anh hwéng dén quyét dinh cta cong ty
bao hiém than trong trong viéc quyét dinh c6 chap
nhan bao hiém rdi ro hay khéng va néu co, voi
murc phi bao hiém va diéu khoan la gi. Viéc khong
thwe hién nghia vu nay cé thé 1a can c dé cac
cbng ty bdo hiém hay hop ddng bdo hiém (tic la
coi nhu hop déng chwa tirng ton tai) hodc sra
dbi cac diéu khoan ap dung, dan dén viéc yéu cau
bdi thuwerng bao hiém bi tir chdi hoac gidm sb tién
bdo hiém dwoc tra khi c6 yéu ciu bdi thuong.
Ngay ca khi Khach Hang mua (hodc dé nghi mua)
“b&o hiém tiéu dung”, 1a trwdng hop nghia vu nay
khéng dwoc ap dung, Khach Hang van phai can
trong hop ly dé khéng dwa ra bat ky théng tin sai
léch nao cho céng ty bao hiém.

If the Client has any doubts about what is
material, the extent of the duty of disclosure, or
has any concerns that WTW may not have all
material information, it should raise those matters
with WTW. WTW will work on the assumption that
the Client has full authority to supply WTW with

Néu Khach Hang cé bat ky nghi ngd nao vé
nhitng thong tin nao la quan trong, pham vi cla
nghia vu tiét 16, hodc cé bat ky lo ngai nao réng
WTW cé thé khéng cé ddy dd nhirng thdng tin
quan trong, Khach Hang nén néu rd nhirng van
dé d6 voi WTW. WTW sé lam viéc trén co s& gid
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all such information in the manner and for the
purposes contemplated by this Agreement, but
the Client should advise WTW immediately
should that not be the case.

dinh rdng Khach Hang cé toan quyén cung cap
cho WTW tat ca céc thong tin nhw vay theo cach
thtrc va cho cac muc dich dwoc dé cap trong
Théa Thuan nay, tuy nhién, Khach Hang can
thong bao ngay cho WTW néu diéu d6 khong
dung.

WTW will not be responsible for any
consequences which may arise from any
delayed, inaccurate or incomplete information or
instructions  from the Client or any
misrepresentation made by the Client.

WTW sé khong chiu trach nhiém dbi véi bat ky
hau qua nao phat sinh ttr viéc théng tin hoac yéu
cau cta Khach Hang bi cham tré, khong chinh
xac hodc khéng day du, hoac béat ky théng tin sai
léch nao dwoc duwa ra béi Khach Hang.

Change in Circumstances

Thay D6i Hoan Canh

The Client must advise WTW as soon as
reasonably practicable of any changes in the
Client's circumstances that may affect the
services to be provided by WTW or the cover
provided under the Client’s insurance contract.

Khach Hang phai thdng bao cho WTW ngay khi
c6 thé mot cach hop ly vé bat ky thay ddi hoan
canh nao cta Khach Hang ma cé thé anh hwéng
dén céac dich vu do WTW cung cap ho&c pham vi
bdo hiém theo hop ddng bado hiém clia Khach
Hang.

Client’s Insurance Contract

Hop Pong Bao Hiém cuia Khach Hang

Although WTW will check the contract documents
WTW sends the Client, the Client is responsible
for reviewing the insurance contract to ensure
that it accurately reflects the cover, conditions,
limits and other terms that the Client requires and
to ensure it understands any ongoing obligations
on it. Particular attention should be paid to any
contract conditions, warranties and the
notification provisions as failure to comply may
invalidate the Client’s coverage. If there are any
discrepancies the Client should consult WTW
immediately.

Mac du WTW sé kiém tra céc tai lieu hop ddng
ma WTW gi cho Khach Hang, Khach Hang ciing
c6 trach nhiém phai ra soat hop déng bdo hiém
dé dam bao rang hop ddng phan anh chinh xac
pham vi bao hiém, cac diéu kién, gi¢i han va cac
didu khoan khac ma Khach Hang yéu ciu va dé
dam béo Khach Hang hiéu rd tat cac nghia vu cla
minh dwoc quy dinh trong hop ddng. Khach Hang
phéai dic biét chu y dén cac diéu kién hop déng,
bdo dam va cac quy dinh vé théng béo, bdi viéc
khéng tuan tha cé thé dan dén bao hiém cla
Khach Hang bi vo hiéu. Néu co bat ky sw khéng
thdng nhat nao, Khach Hang nén tham van ngay
WTW.

Reporting of Claims

B&o Cao Cac Yéu Cau B6i Thwéng

The Client should carefully consider the policy
claims notification provisions and any claims
reporting instructions WTW provides. Failure to

Khach Hang can xem xét k§ cac diéu khoan vé
théng bao y&u cau bdi thwéorng clia hop déng bao
hiém va bat ky huéng dan théng bao yéu cau bbi
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report a claim in a proper and timely manner may
jeopardise coverage of the claim. In addition, the
Client should retain copies of all insurance
contracts and coverage documents as well as
claims reporting instructions, as the Client may
need to report claims after the termination of a
contract, perhaps long after its expiry date.

thwong ndao ma WTW cung cép. Viéc khong
théng bao cao yéu cau bdi thworng ding cach va
kip thoi cé thé gay rdi ro cho pham vi bdi thuwong.
Ngoai ra, Khach Hang nén Iwu gilr ban sao cla
tat ca cac hop déng bao hiém va tai liéu vé pham
vi bdo hiém ciing nhw hwéng dan théng béo yéu
cau bdi thwong, vi Khach Hang cé thé can phai
théng bao yéu cau bdi thwerng sau khi hop déng
két thuc, tham chi 1a lau sau ngay hét han hop
dong.

It is generally the case that claims may become
unenforceable by way of legal proceedings (or in
some jurisdictions, completely extinguished) if
they are not pursued by legal proceedings
commenced within the relevant limitation period
applying in the jurisdiction in question. WTW is
not a law firm and so does not advise on or
monitor limitation periods applicable to the Client
or its claims, and WTW will not commence legal
proceedings or enter into standstill/tolling
agreements in order to suspend the application of
relevant limitation periods on the Client’s behalf.
WTW recommends the Client takes legal advice
on these issues and it remains the Client's
responsibility to understand and monitor the
limitation periods applying to the Client’s claims
and to commence legal proceedings in good time
where this is necessary.

Théng thuwong, viéc yéu cau bdi thwdng bang
cach khdi kién c6 thé khong thi hanh dwoc (hodc
bi bac bé hoan toan & mét sé khu vuc tai phan)
néu viéc kh&i kién yéu ciu bdi thwdng nay khéng
dwoc thwc hién trong thoi hiéu twong (rng ap
dung trong khu vuc tai phan lién quan. WTW
khong phai la moét cong ty luat va do d6 sé khéng
tw van hodc giam sat thdi hiéu ap dung cho
Khach Hang hodc cac yéu cau bdi thuong cla
Khéach Hang, va WTW sé khong thwe hién cac thi
tuc phap ly hodc ky két cac théa thuan tam
hoan/khéng ap dung thoi hiéu dé dinh chi viéc ap
dung thoi hiéu thay mat cho Khach Hang. WTW
khuyén nghi Khach Hang nén tham khao tw van
phap ly vé cac van dé nay va Khach Hang van cé
trach nhiém phai hiéu va theo ddi cac thoi hiéu
ap dung cho cac yéu cau bdi thuwong clia Khach
Hang va thyc hién cac tha tuc phap ly kip thoi khi
can thiét.

Payment of Premium

Thanh Toan Phi Bao Hiém

The Client will provide settlement in cleared funds
of all monies due in accordance with the payment
date(s) specified in WTW’s debit note or other
relevant payment documentation (“Payment
Date”). Failure to meet the Payment Date may
lead to insurers cancelling the Client’s policy,
particularly where payment is a condition or
warranty of that policy. WTW is under no
obligation to pay premium to insurers on the
Client’s behalf until WTW has received it from the
Client.

Khach Hang sé thanh toan day dd cac khoan tién
dén han theo (cac) ngay thanh toan dwoc quy
dinh trong gidy béo ng cia WTW hodc cac chirng
tr thanh toan lién quan khac ("Ngay Thanh
Toan"). Viéc khong tuan tha theo Ngay Thanh
Toan cé thé dan dén viéc cong ty bao hiém hay
hop déng clla khach hang, dac biét khi thanh
toan la mot diéu kién hodc bdo ddm cla hop
ddng d6. WTW khéng cé nghia vu phai thanh
toan phi bdo hiém cho céc cong ty bao hiém thay
cho Khach Hang cho dén khi WTW nhan dwoc
khodn thanh toan tir Khach Hang.
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Taxes

Thué

WTW will endeavour to identify all relevant
premium taxes and other parafiscal charges
attaching to insurance contracts that it places,
based solely on its knowledge and experience as
insurance brokers. WTW is not responsible for
accounting for any premium taxes or parafiscal
charges on the Client’s behalf or on behalf of the
insurer unless there is a legal requirement for it to
do so or this has been agreed in writing in
advance with the Client or the insurer as
appropriate. WTW recommends that the Client
obtains specialist advice from its own tax
advisors as regards the existence, calculation
and payment of premium taxes and parafiscal
charges on insurance contracts WTW places on
its behalf.

WTW sé c6 gang xac dinh tat ca cac loai thué phi
bdo hiém va cac khoan phi khac lién quan dén
cac hop ddng bao hiém ma WTW thu xép dwa
trén kién thdre va kinh nghiém cta WTW véi tw
cach la bén moi gi¢i bdo hiém. WTW sé khong
chiu trach nhiém vé viéc ké khai bat ky khoan
thué phi bao hiém hodc cac khoan phi ndo thay
mat cho Khach Hang hodc cong ty bao hiém triy
khi phap luat yéu ciu hodc khi c6 thdéa thuan
trwdc bang van ban véi Khach Hang hodc cong
ty bao hiém, néu phu hop. WTW khuyén nghi
Khach Hang nén tham khao tw van chuyén mén
tlr cac cd van thué lién quan dén sw ton tai, cach
tinh toan va viéc thanh toan cac khoan thué phi
bao hiém va cac khoan phi khac phat sinh ti cac
hop ddng bao hiém ma WTW thu x&p cho Khach
Hang.

Intermediary Clients

Khach Hang Trung Gian

Additional responsibilities of Clients who arrange
insurance on behalf of another person or entity
(“Intermediary Clients”) are set out in the
Intermediary Addendum to this document.

Nhirng trach nhiém bd sung ctia Khach Hang khi
thu xép bao hiém thay mé&t cho ca nhan hodc
phap nhan khac (“Khach Hang Trung Gian”)
dwoc quy dinh trong Phu Luc Khach Hang Trung
Gian kém theo tai liéu nay.

Client Money

Tién ctia Khach Hang

Cash Accounts. WTW will treat any cash
balances held by WTW for the Client in
accordance with our practices. Such balances
are managed separately from WTW’s own
money, and cannot be used for any purpose other
than holding them on the Client’s behalf in the
course of the provision of services to it. WTW will
hold such cash in a bank account with a bank
approved by an appropriate regulatory authority
(an “Approved Bank”). Where such an account is
maintained outside Vietnam, the legal and
regulatory regime applying to the Approved Bank
maintaining the account may well be different
from that of Vietham and, in the event of the
failure of the Approved Bank, Client Money held
by such an Approved Bank may be treated in a

Tai Khoadn Tién Mat. WTW sé xi ly tAt ca sé dw
tién mat ma WTW gi® cho Khach Hang theo céac
thong & ciia WTW. Céc sb dw nay dwoc quan ly
tach biét v&i tién cia WTW va khoéng duwoc st
dung cho bat ky muc dich nao khac ngoai viéc
gilr chung thay cho Khach Hang trong qua trinh
cung cép dich vu cho Khach Hang. WTW sé git
sb tién mat nay trong tai khodn ngan hang tai mot
ngan hang dwoc co quan nha nwéc cd thdm
quyén phé duyét ("Ngan hang Bugc Phé Duyét").
Khi tai khodn nay dwoc duy tri bén ngoai lanh thd
Viét Nam, hé théng phap luat va quy dinh ap dung
déi v&i Ngan hang Pwoc Phé Duyét duy tri tai
khodn c6 thé sé khac véi hé théng phap luat va
quy dinh cla Viét Nam va, trong trwdng hop
Ngan hang Pwoc Phé Duyét gap suw cd, Tién cla
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different manner from that which would apply if it
were held by an Approved Bank in Vietham. The
Client may notify WTW if it does not wish its
money to be held in a particular jurisdiction.

Khach Hang dwoc gitr b&i Ngan hang Buwoc Phé
Duyét d6 cé thé dwoc xt ly theo cach khac so voi
cach xt ly khi tién dwoc gite bdi mot Ngan hang
DPwoc Phé Duyét tai Viét Nam. Khach Hang c6
thé théng bao cho WTW néu khéng mubn tién
ctia minh dwoc gilr tai mot khu vue tai phan nhat
dinh.

Intermediaries. Client money may be transferred
to another person or entity in Vietham (such as
another insurance intermediary) for the purposes
of carrying out a transaction for the Client.

Bén Trung Gian. Tién cla Khach Hang co thé
dwoc chuyén cho mét ca nhan hoac phap nhan
tai Viet Nam (nhw mot bén trung gian bdo hiém
khac) véi muc dich dé thuwc hién giao dich cho
Khach Hang.

Foreign Intermediaries. Client money may be
passed to another insurance intermediary located
outside Vietnam, and the legal and regulatory
regime applying to that Client Money so held may
well be different from that of Vietnam. In the event
of the failure of the insurance intermediary, Client
Money may be treated differently than if the
money were held by an insurance intermediary in
Vietnam. The Client may notify WTW if the Client
does not wish the Client’'s money to be passed on
to a person in a particular jurisdiction.

Bén Trung Gian Nwéc Ngoai. Tién cia Khach
Hang c6 thé dwoc chuyén cho mét trung gian bao
hiém khac ndm ngoai Ianh thé Viét Nam, va hé
théng phap luat va quy dinh &p dung cho Tién cla
Khach hang dwoc gitr & do cé thé sé khac so véi
Viét Nam. Trong trudng hop trung gian béo hiém
gdp sw cb, Tién cta Khach Hang c6é thé dwoc xt
ly theo cach khac so véi cach xi ly khi tién dwoc
gitr b&i mot trung gian bao hiém tai Viét Nam.
Khach hang c6 thé théng bao cho WTW néu
Khach Hang khéng mudn tién cla minh dwoc
chuyén cho mét ca nhan & mét khu vuc tai phan
nhét dinh.

Interest. WTW will not pay the Client interest, nor
account to the Client for profits earned on money
it handles in connection with its services.

Tién Lai. WTW sé& khong thanh toan tién 1ai cho
Khach Hang, cling nhw khéng chiu trach nhiém
thanh toan cho Khach Hang cac khoan lgi nhuan
thu dwoc tir khoan tién WTW x& ly lién quan dén
cac dich vu clia minh.

Investments. WTW may invest cash held in its
bank account. If WTW does this, it will be
responsible for meeting any shortfall in the value
of the investments held at the time of realising
such investments.

Dau Tw. WTW c6 thé d4u tw tién mat dang duoc
gitv trong tai khoan ngan hang cta minh. Néu
WTW thwc hién viéc nay, WTW sé chiu trach
nhiém déi v&i bat ky khoan thiéu hut nao vé gia
tri cGia cac khoan dau tw vao thdi diém thanh ly
céac khoan dau tw do.

Insurers’ monies. On some occasions WTW wiill
receive monies paid in connection with the
Client’s insurance as agent for the insurers. This
can be the case where WTW place the Client’s
insurance under a binding authority or where the

Tién cla cac Cong Ty Bao Hiém. Trong mot sb
trwdng hop, WTW sé& nhan khoan tién lién quan
dén bao hiém cta Khach Hang véi tw cach 1a dai
ly cho cac coéng ty bao hiém. Diéu nay cé thé xay
ra khi WTW thu xép bao hiém ciia Khach hang
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insurer has agreed that payment of monies to
WTW is payment to the insurer. This means that,
in effect, the funds have been paid to the insurer
as soon as it is received by WTW. So, if (for any
reason) WTW do not pay those monies to the
insurer, the Client cannot be obliged to pay again.
Such money will be held within the bank account.

nhw mot dai ly toan quyén hoéc khi cong ty bao
hiém déng y rang viéc thanh toan tién cho WTW
dwoc coi 1a thanh toan cho coéng ty bao hiém.
Diéu nay c6 nghia |, trén thuc té, cac khoan tién
da dwoc thanh toan cho cong ty bdo hiém ngay
khi WTW nhan duoec. Vi vay, néu (vi bat ky ly do
nao) WTW khong thanh toan sé tién dé cho cong
ty bao hiém, Khach Hang sé khéng c6 nghia vu
phai thanh toan lai. Nhitng khoan tién nay sé
dwoc gilr trong tai khoan ngan hang.

Should WTW in its absolute discretion, make any
payment on the Client's behalf or make any
payment to the Client from its own funds prior to
WTW being in receipt of relevant funds from
either the Client, insurers or other third parties,
WTW shall be entitled, without prejudice to any
other remedy available, to recover that amount by
deducting it from any amount due to the Client,
whether on the insurance upon which WTW has
made payment, or on any other arrangement
WTW handles for the Client. As client money is
held in a bank account, WTW is permitted to use
client money held to cross-fund its other clients’
premiums and claims.

Néu WTW toan quyén quyét dinh viéc thuc hién
bat ky khodn thanh toan nao thay méat Khach
Hang hodc thuwe hién bat ky khoan thanh toan nao
cho Khach Hang tir ngudn quy cta rieng WTW
trwdc khi WTW nhan dwoc cac khoan tién lién
quan tir Khach Hang, cac cong ty bao hiém hodc
cac bén tht ba khac, WTW sé& cé quyén, khéng
lam ton hai dén bét ky bién phap khéc phuc sén
cb nao, thu hoi sb tién dé bang cach khau trir tw
b4t ky khodn tién nao dén han thanh toan cho
Khach Hang, du la theo hop doéng bao hiém WTW
da thwc hién thanh toan, hay theo bét ky théa
thuan nao khac ma WTW giai quyét cho Khach
Hang. Do tién cta khach hang dwoc gil trong tai
khodn ngan hang, WTW dwoc phép st dung tién
ctia khach hang dé tra chéo cac phi bao hiém va
yéu cau bdi thwdng clia cac khach hang khac.

Where WTW receives monies as agent for an
insurer, from the moment monies are received
WTW is only able to transfer the money to the
order of the insurer. Therefore, upon receipt
WTW is not able to return such monies to the
Client or to transfer such monies on to another
party without the express consent of the insurer
on whose behalf WTW has received the monies.

Khi WTW nhan tién véi tw cach dai ly cia mét
cong ty béo hiém, tir thoi diém nhan dwoc khoan
tién, WTW chi ¢ thé chuyén tién theo 1&nh cla
cbng ty bao hiém. Do d4, khi nhan tién, WTW sé
khéng thé hoan tra sb tién d6 cho Khach Hang
hodc chuyén sb tién d6 cho bén khac ma khéng
c6é sy doéng y rd rang tir cong ty bao hiém ma
WTW d& thay mat nhan sé tién.

Data Protection

Bao Vé Dir Liéu

Where this section uses a term which is defined
in the Decree 13/2023/ND-CP on Personal Data
Protection (the “Act”), then the definition set out
in the Act shall apply.

Trong trwdng hop muc nay st dung thuat ngt
dwoc dinh nghia trong Nghi dinh 13/2023/NDB-CP
vé Bado Vé D Liéu Ca Nhan (goi tat 1a 'Nghi
Pinh'"), thi dinh nghia dwgc quy dinh trong Nghi
Dinh sé dwoc ap dung.

wtw
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If the Client provides WTW with, or makes
available to WTW, any information which
constitutes ‘personal data’ (including any
‘sensitive personal data’), WTW will treat such
information at all times in accordance with the Act
in the manner described within WTW’s Privacy
Notice, which can be found online at
https://www.wtwco.com/en-vn/notices/willis-
towers-watson-vietnam-insurance-broker-
privacy-policy-for-clients-insureds-and-
claimants.

Néu Khach Hang cung cip hodc coéng khai cho
WTW, bét ky théng tin nao dwgc coi la “dir liéu
ca nhan” (bao gébm ca “di lieu c& nhan nhay
cam”), WTW sé x ly thong tin do tai moi thoi
diém theo quy dinh cGia Nghi Dinh va theo céch
thc dwoc mod ta trong Thong Bao vé Quyén
Riéng Tw clia WTW, c6 thé truy cap trwc tuyén
tai: https://www.wtwco.com/en-vn/notices/willis-
towers-watson-vietnam-insurance-broker-
privacy-policy-for-clients-insureds-and-
claimants.

The Client will ensure that such personal data has
been collected and provided to WTW in
compliance with the Act and all other applicable
laws and, where required by law, the Client will
obtain data subjects’ consent and, where
relevant, explicit consent prior to providing
personal data to WTW. The Client will notify data
subjects of the fact that their personal data
(including sensitive personal data) will be
provided to WTW and provide to such data
subjects the WTW Privacy Notice.

Khach Hang sé& dam bao réng di¥ liéu ca nhan do
da dwoc thu thap va cung cdp cho WTW theo
dung Nghi Pinh va tat ca cac luat ap dung khéac
va, khi phép luat c6 quy dinh, Khach Hang sé thu
thap sw ddng y cta cha thé dir liéu va, khi can
thiét, sy déng y rd rang trwdc khi cung cép di
liéu ca nhan cho WTW. Khach Hang sé théng bao
cho cac cha thé dir liéu vé viéc di liéu ca nhan
cta ho (bao gébm di¥ liéu ca nhan nhay cam) sé
duwoc cung cap cho WTW va cung cap cho céc
chd thé di liéu nay Théng Bao v& Quyén Riéng
Tw clia WTW.

The Client will ensure that all personal data
provided to WTW is accurate and, where
appropriate, kept up to date, and will notify WTW
if the Client becomes aware that such data is
inaccurate.

Khach Hang s& dam bao réng tat ca di liéu ca
nhan cung cip cho WTW 1 chinh xac, va, khi phu
hop, cap nhat, va sé thdng bao cho WTW néu
Khach Hang nhan thay rang dir liéu ca nhan do
la chwa chinh xac.

The Client will provide WTW with reasonable
assistance, upon request, in dealing with any
requests, inquiries or complaints that WTW
receives from data subjects and/or supervisory
authorities in relation to any personal data which

Khach Hang sé hé tro hop ly cho WTW, khi dwoc
yéu cau, trong viéc xt& ly cac yéu cau, thac méc
hodc khiéu nai ma WTW nhan dwoc tir cac chi
thé dir liéu va/hodc co quan gidm sat lién quan
t&i bat ky div liéu ca nhan ndo ma Khach Hang

the Client provides to WTW under this | cung cAp cho WTW theo Théa Thuan nay.
Agreement.

Confidentiality Bao Mat

WTW will at all times treat all confidential | WTW sé& luén coi tAt ca cac théng tin mat ma minh

information it holds about the Client as private
and confidential and protect it in the same way

ndm gitr vé Khach Hang Ia riéng tw va bao mat
va bao vé chiing theo cach ma WTW bao vé cac

October 2024/ Thang 10/2024

wtwco.com

wtw



https://www.wtwco.com/en-vn/notices/willis-towers-watson-vietnam-insurance-broker-privacy-policy-for-clients-insureds-and-claimants
https://www.wtwco.com/en-vn/notices/willis-towers-watson-vietnam-insurance-broker-privacy-policy-for-clients-insureds-and-claimants
https://www.wtwco.com/en-vn/notices/willis-towers-watson-vietnam-insurance-broker-privacy-policy-for-clients-insureds-and-claimants
https://www.wtwco.com/en-vn/notices/willis-towers-watson-vietnam-insurance-broker-privacy-policy-for-clients-insureds-and-claimants
https://www.wtwco.com/en-vn/notices/willis-towers-watson-vietnam-insurance-broker-privacy-policy-for-clients-insureds-and-claimants
https://www.wtwco.com/en-vn/notices/willis-towers-watson-vietnam-insurance-broker-privacy-policy-for-clients-insureds-and-claimants
https://www.wtwco.com/en-vn/notices/willis-towers-watson-vietnam-insurance-broker-privacy-policy-for-clients-insureds-and-claimants
https://www.wtwco.com/en-vn/notices/willis-towers-watson-vietnam-insurance-broker-privacy-policy-for-clients-insureds-and-claimants

18

WTW would protect its own confidential
information. The provisions of this section
supersede and extinguish any prior agreement in
relation to data protection and/or confidentiality.
For the avoidance of any doubt, where the Client
has not yet appointed WTW as its broker, but in
contemplation of such a possible appointment the
Client passes to WTW information which is
proprietary and/or confidential to the Client, the
provisions of this section shall apply as regards
such information.

thong tin mat cGa minh. Cac diéu khoan tai muc
nay sé thay thé va cham dit hiéu luc cha bat ky
thda thuan nao trwdc dé lién quan dén viéc bao
vé di¥ liéu va/hodc bao mat. D& tranh moi sw hiéu
nham, khi Khach Hang chwa chi dinh WTW lam
bén mdi gi¢i cda minh, nhwng dang trong qua
trinh can nhac vé kha nang chi dinh WTW ma
Khach Hang gt cho WTW thong tin ma Khach
Hang s& hiru va/hodc bao mat, nhitng didu
khodn tai muc nay sé dwoc ap dung dbi véi thong
tin do.

WTW will not disclose any confidential
information it holds about the Client to others
without the Client’s prior consent except:

WTW sé khong tiét 16 bat ky thong tin mat nao ma
minh ndm gilr vé Khach Hang cho céc bén khac
ma khéng co6 sw ddng y trwéc clia Khach Hang
trir khi:

0] to the extent WTW is required to do so
by law or where requested or required
to do so by a regulator;

(i)  trong pham vi WTW phai thwc hién viéc
tiét 16 theo quy dinh clGa phap luat hodc
theo yéu cau cla co quan quan ly c6
thdm quyén;

(i)  to insurers, surveyors, loss adjustors,
IT service providers, administrative
support service providers, and others to
the extent necessary for WTW to
provide its services to the Client in a
timely manner;

(i) cho céac cong ty bao hiém, bén giam dinh,
giam dinh tén that, cac nha cung cép
dich vu CNTT, cac nha cung cép dich
vu hé tro hanh chinh, va cac bén khac
trong pham vi can thiét d& WTW cung
cép dich vu ctia minh cho Khach Hang
mot cach kip thoi;

(i)  to loss assessors, lawyers, and other (i)  cho cac bén danh gia ton that, luat sw
like persons to the extent necessary to va nhirng ca nhan khac twong tw trong
enable such third parties to provide pham vi can thiét d& nhixng bén th& ba
information or services the Client has do c6 thé cung cap thong tin hodc dich
requested; vu ma Khach Hang da yéu cau;

(iv)  to premium finance companies to the (iv) cho céc cong ty tai chinh bao hiém trong

extent necessary to enable them to
provide the Client with a quote or
services in making premium payments;
and

pham vi can thiét d& ho c6 thé cung cap
bao gia hoac dich vu cho Khach hang
trong viéc thanh toan phi bao hiém; va

(v) to other WTW Companies to facilitate
the effective management,

(v) cho Céac Cong Ty WTW dé tao diéu kién
cho viéc quan ly, quan tri va/hoac hoat
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administration and/or
WTW and its services.

operation of

dong hiéu qua cta WTW va céac dich vu
cla minh.

Use of Client Information

St Dung Théng Tin Khach Hang

In addition to any other terms governing the use
of the Client’s information as provided herein, the
Client agrees that WTW may use the Client’s
information as described below. WTW may:

Ngoai cac diéu khoan khac quy dinh viéc st dung
thong tin ciia Khach Hang theo Théa Thuan nay,
Khach Hang déng y rang WTW c¢6 thé dung thong
tin cla Khach Hang nhuw dwai day. WTW c6 thé:

reserve and claims data in the creation,
marketing and commercial exploitation
of loss databases, analytical or
statistical reports, models and tools,
insurance and capital markets products
(any of which may or may not be used
in the services provided to the Client or
in services provided to third parties);
and

() use any information the Client provides 0] st dung bét ky thong tin nao do Khach
(whether personal data or otherwise) to Hang cung cép (du & di¥ liéu ca nhan
create anonymised industry or sector- hay di¥ liéu khac) dé lap nhirng théng
wide statistics which may be shared ké &n danh trong nganh hoéc tirng linh
with third parties, on the condition that, vc ma cé thé dwoc chia sé cho cac
unless WTW has obtained the Client’s bén th&r ba, v&i diéu kién la cac théng
consent, information confidential to the tin mat ctia Khach Hang sé duoc tiét 16
Client will not be revealed other than on trén co s& an danh, trtr khi WTW nhan
an anonymised basis; dwoc sy dong y clia Khach Hang;

(i) ~ share information concerning the (i)  chia sé théng tin lién quan dén viéc thu
Client's insurance arrangement with xép bao hiém ctia Khach Hang cho céac
insurers or their agents where this is cong ty bao hiém hodc dai ly cta ho khi
necessary to enable insurers to decide didu nay |a can thiét dé cac cong ty bao
whether to participate in insuring the hiém quyét dinh c6 bao hiém cho rti ro
Client’s risk or to participate in any ctia Khach Hang hodc tham gia vao bat
arrangement made by WTW whereby ky thu xép nao do WTW thuc hién,
participating insurers agree to insure trong d6 cac cong ty bao hiém tham gia
(wholly or partly) a portfolio of risks ddng y bao hiém (toan bd hodc mét
without necessarily making phan) danh muyc rdi ro ma khéng can
underwriting decisions on a case by dua ra quyét dinh thdm dinh bao hiém
case basis for individual risks within rdi ro dbi v&i tirng rii ro cu thé trong
such portfolio; danh muc do;

(i)  collect and use the Client’s risk, loss, (iii) thu thap va st dung dir liéu vé rdi ro, tbn

that, dw phong va khiéu nai cia Khach
Hang trong viéc tao lap, tiép thi va khai
thac thwong mai cac co s& di liéu vé
ton théat, cac bdo cdo phan tich hoac
théng ké, cac mé hinh va cong cu, cac
san phadm bao hiém va thj trwdng von
(b4t ky s&n pham nao trong sb nay cé
thé ho&c khong thé dwoc st dung trong
céac dich vu duwgc cung cép cho Khéach
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Hang hoac trong cac dich vu dwgc cung
cép cho bén thi ba); va

(iv) use any information the Client provides,
without further notice, for the purpose
of: (1) prospecting  facultative
reinsurance business from prospective
insurer clients; (2) placing facultative
reinsurance on behalf of insurer clients;
and 3) marketing facultative
reinsurance with prospective reinsurers

on behalf of insurer clients.

st dung bat ky théng tin nao ma Khach
Hang cung cdp ma khong can théng
bao thém cho cac muc dich: (1) tim
kiém co hoi kinh doanh tai bdo hiém tly
chon tlr cac khach hang tiém nang 1a
cac codng ty bao hiém; (2) thu xép tai
bao hiém tuy chon thay mat cho cac
khach hang la cac cong ty bao hiém; va
(3) tiép thi tai bao hiém tiy chon véi cac
cong ty tai bao hiém tiém nang thay mat
cho cac khach hang la cac cong ty bao
hiém.

(iv)

The Client agrees that WTW may use the Client’s
company name and logo in marketing materials
and internal WTW materials.

Khach Hang ddng y rang WTW cé thé s dung
tén cong ty va biéu twong ctia Khach Hang trong
cac tai liéu quang cao va tai liéu ngi bé cia WTW.

Intellectual Property and use of WTW
Work Product

S& Hiru Tri Tué va viéc str dung San
Pham Céng Viéc cia WTW

“Work Product” means any written
communication or documentation produced by
WTW in the course of providing services to the
Client.

“Két Qua Cong viéc” c6 nghia 1a bat ky tai liéu
hoac trao ddi nao bang van ban duwoc WTW tao
ra trong qué trinh cung cép dich vu cho Khach
Hang.

The ownership of the intellectual property in the
Work Product of the Client or WTW (where
created before the date of this Agreement) is
unchanged by this Agreement or the provision of
WTW'’s services.

Quyén s& hivu tai san tri tué dbi véi Két Qua
Cong Viéc cla Khach Hang hodc WTW (néu
dwoc tao ra trwdc ngay clia Théa Thuan nay)
khong bi thay déi bdi Théa Thuan nay hodc viéc
cung cép cac dich vu cia WTW

WTW will retain the intellectual property rights in
the Work Product, and the skills, know-how and
methodologies used or acquired by us during the
course of providing any of the services.

WTW sé gitr quyén s& hiru tri tué dbi voi Két Qua
Céng Viéc, ciing nhw cac ky nang, bi mat kinh
doanh va phwong phap ma WTW da s dung
hodc c6 dwoc trong quéa trinh cung cip bat ky
dich vu nao.

The Client will have the right to use, reproduce
and adapt the copies of the Work Product for
internal purposes within its organisation. Working

Khach Hang sé c6 quyén st dung, sao chép va
chinh stra cac ban sao ctia Két Qua Céng Viéc
cho cac muc dich néi bo trong té chirc ciia minh.
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papers produced by WTW belong to WTW and it
has no obligation to provide these to the Client.
The Client acknowledges that WTW may destroy
working papers, reports and other records
relating to the services in line with its record
retention procedures.

Cac tai liéu lam viéc do WTW tao ra thubc quyén
s& hiru caa WTW va WTW khdéng c6 nghia vu
phai cung cép cac tai liéu nay cho Khach Hang.
Khach Hang thira nhan rang WTW cé thé hdy bd
cac tai lieu 1am viéc, bao cao va cac hd so khac
lién quan dén dich vu theo cac quy trinh lwu triv
hé so ctia WTW.

The services, including the Work Product, are
provided solely for the intended purpose, and
may not be referenced or distributed to any other
party without WTW’s prior written consent.

Céc dich vy, bao gdbm c& Két Qua Coéng Viéc, chi
dwoc cung cép cho muc dich xac dinh, va khéng
duoc st dung dé tham khao ho&c chia sé cho b4t
ky bén nao khac ma khéng cé sw dbng y trudc
baéng van ban cia WTW.

The Client will not refer to WTW or include any of
the Work Product in any shareholder
communication or in any offering materials (or
fairness opinion provided by the Client's
professional advisers) prepared in connection
with the public offering or private placement of
any security, unless otherwise agreed in writing.

Khach Hang sé khong tham chiéu téi WTW hodc
dinh kém bét ky Két Qua Coéng Viéc nao trong bat
ky trao ddi nao véi cd dong hodc trong béat ky tai
liéu chao ban nao (hoac y kién cong bang dwoc
cung cap bdi cac cb van chuyén mon ctia Khach
Hang) dwogc chuén bi lién quan dén viéc chao ban
cong khai hodc chao ban riéng 1& bat ky ching
khoan nao, trir khi cé thda thuan khac bang van
ban.

Electronic Communications

Lién Lac Dién Tw

The Parties may communicate with each other
and with others in relation to the services by email
and otherwise through the internet, recognising
the inherent risks of doing so, including the risk of
interception or corruption of, or unauthorised
access to, such communications, the risks of
viruses and the fact that such communications
are not always delivered promptly or at all. The
Client will be responsible for virus checking all
electronic communications sent to it, and for
checking that messages received are complete.
In the event of a dispute neither of the Parties will
challenge the legal evidential standing of an
electronic document.

Cac Bén co thé lién lac véi nhau va véi cac bén
khéac lien quan dén dich vu théng qua email va
céc phwong tién khac trén internet, v&i nhan thirc
vé cac rai ro tiém an khi lam nhw vay, bao gbém
nguy co bi chan hoac lam sai léch, hoac truy cap
trai phép vao cac théng tin lién lac d6, nguy co bi
virus va thyc té rang cac thong tin lién lac nay
khéng phai luc nao ciing duwoc gl dén kip thoi
hodc day du. Khach Hang sé& chiu trach nhiém
kiém tra virus tat ca cac thong tin lién lac dién t&
duoc glri dén va kiém tra xem cac tin nhan nhan
dugc c6 day du hay khéng. Trong trwdng hop
xay ra tranh chap, Cac Bén sé khdng thach thirc
gia tri phap ly cla tai liéu dién tc.
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Cyber Security

An Ninh Mang

The Client shall maintain commercially
reasonable security controls in compliance with
all applicable legal requirements. In the event of
any attempted, suspected, or actual compromise
of the integrity or confidentiality of the Client’s IT
systems, the Client shall notify WTW.

Khach Hang phai duy tri cac bién phap kiém soat
an ninh hop ly vé mat thwong mai dé tuan tha tat
cd cac yéu cau phap ly dwoc ap dung. Trong
trwong hop co bat ky hanh vi xam pham, nghi
ngd, hodc thyc té ndo anh hwdng dén sy toan
ven hodc sy bdo mat ciia hé théng CNTT cla
Khach Hang, Khach Hang phai théng bao cho
WTW.

WTW shall not be responsible for any loss in
connection with, arising out of, or relating to, in
whole or in part, any breach by the Client of the
terms of this paragraph other than to the extent
that such loss arises directly as a result of WTW'’s
fraud, wilful default or negligence.

WTW sé khong phai chiu trach nhiém dbi voi bat
ky ton that ndo c6 quan hé véi, phat sinh tir, hodc
lién quan t&i, toan bd hodc mét phan, bat ky vi
pham nao b&i Khach Hang déi voi cac diéu
khoan trong doan nay, ngoai trlr trwong hop
nhirng ton that dé phat sinh truc tiép tor sw gian
lan, c6 y vi pham hoéc sw so suat ctia WTW.

Sanctions and Export Control

Céac Lénh Trirng Phat va Kiém Soat
Xuat Khau

The application of sanctions and export controls
differs on the basis of a number of complex
factors. WTW is unable in any circumstances to
give advice on the applicability of sanctions
regimes and legislation or export control
legislation (“Sanctions”) or to guarantee or
otherwise warrant the position of any insurer
under existing or future Sanctions. The Client
should inform WTW of any insurance
requirements it has that touch upon or are linked
to sanctioned territories, individuals or entities.

Viéc ap dung cac lénh trivng phat va kiém soat
xuét khau khac nhau dwa trén mot sé yéu té phire
tap. Trong moi trwdng hop, WTW khong thé dua
ra tw van vé viéc ap dung clia cac lénh va luat
trirng phat hodc luat kiém soat xuat khau (“Lénh
Trirng Phat”) hodc dam bao hodc cam két vé vi
thé cla béat ky cong ty bao hiém nao theo Lénh
Trirng Phat hién tai hoac twong lai. Khach Hang
can théng bao cho WTW vé bét ky yéu cau bao
hiém nao ma ho c¢6 lién quan d&n hodc méi lién
két voi cac lanh thd, ca nhan hodc té chirc bi
trirng phat.

WTW will comply with all applicable Sanctions
(whether currently existing or implemented in the
future). WTW cannot be held responsible for
taking certain actions to uphold compliance with
applicable Sanctions, or for the actions of third
parties who may have their own sanctions policy
restrictions and constraints. Upon request, the
Client will provide information requested by WTW
in order to comply with applicable Sanctions. If
the Client becomes aware that it is owned or

WTW sé& tuan tha tat ca cac Lénh Trirng Phat (du
dang ton tai hodc sé dwoc ap dung trong twong
lai). WTW khoéng chju trach nhiém déi voi viec
thwc hién mot sé hanh déng nhat dinh dé& dam
bdo tuan thd véi cac Lénh Trirvng Phat dwoc ap
dung, ho&c déi v&i cac hanh déng cuia cac bén
thir ba c6 thé cé cac han ché va kiém soat riéng
vé chinh sach trirng phat. Theo yéu cau, Khach
Hang sé cung c&p thong tin ma WTW yéu ciu dé
tuan thu cac Lénh Trirng Phat dwoc ap dung.

wtw
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controlled by an entity listed on any sanctions list,
the Client should immediately inform WTW.

Néu Khach Hang biét vé viéc minh thudc hoac bi
kiém soat b&i mét td chirc ndm trong bat ky danh
sach trirng phat nao, Khach Hang phai théng bao
ngay cho WTW.

Money Laundering

Rira Tién

To comply with applicable money laundering
regulations there are times when WTW may
require the Client to confirm (or reconfirm) its
identity. WTW may need to do this at the time the
Client becomes a client or has been one for some
time, for example when checking details on
proposal forms and transferring claims payments.
WTW will verify the information the Client
provides WTW with regard to the Client’s identity
(whether individual or corporate) and in certain
circumstances WTW may ask the Client to
provide additional information to assist WTW with
this verification process. This information may be
shared with other WTW Companies and, where
WTW deems appropriate, with regulatory or law
enforcement bodies. Please note that WTW is
prohibited from disclosing to the Client any report
WTW may make based on knowledge or
suspicion of money laundering, including the fact
that such a report has been made.

Pé tuan tha cac quy dinh phap luat vé phong
chéng rira tién dwoc ap dung, doéi khi WTW cé
thé yéu cau Khach Hang xac nhan (hodc xac
nhan lai) danh tinh ctia minh. WTW c¢é thé can
thwe hién diéu nay vao thoi diém khi Khach Hang
tré thanh khach hang hodc da la khach hang
trong mét thdi gian, vi du nhw khi kiém tra thong
tin trén don yéu cau bao hiém va chuyén khoan
thanh toan bdi thwong bao hiém. WTW sé xac
minh théng tin ma Khach Hang cung cép cho
WTW lién quan dén danh tinh ctia Khach Hang
(du la c& nhan hay té chirc) va trong mot sé
trwong hop, WTW cé thé yéu ciu Khach Hang
cung cap thém théng tin d& hd tro WTW trong
qua trinh xac minh nay. Thong tin nay co thé
duoc chia sé véi Cac Cong ty WTW khéac va, néu
WTW cho la phu hep, vé&i cac co quan quan ly
hodc co quan thuc thi phap luat. Xin lwu y rang
WTW bj cdm tiét 16 cho Khach Hang béat ky bao
cdo nao ma WTW c6 thé lap dwa trén hiéu biét
hodc sw nghi ngd dbi véi hoat dong rira tién, bao
gdm ca viéc lap bao cao dé.

WTW has systems that protect WTW’s clients
and WTW against fraud and other crime. WTW
may utilise the services of third parties in order to
identify and verify clients. Client information can
be used to prevent crime and trace those
responsible. WTW may check the Client’s details
against financial crime databanks. If false or
inaccurate information is provided, WTW may be
obliged to pass such details to relevant
authorities.

WTW c¢6 nhirng hé théng bao vé khach hang cua
WTW va WTW khéi gian 1an va cac t6i pham
khac. WTW c6 thé st dung cac dich vu tr cac
bén thir ba dé xac dinh va xac minh khach hang.
Théng tin ctia Khach Hang c6 thé dwoc siv dung
dé ngan ngira t6i pham va truy tim nhirtng bén
chiu trach nhiém. WTW c¢6 thé kiém tra thong tin
chi tiét ctia Khach Hang déi chiéu véi cac co sé&
dir liéu t6i pham tai chinh. Néu théng tin dwoc
cung cép la gia hodc khong chinh xac, WTW cé
thé phai dwa nhirng théng tin d6 cho cac co quan
chirc nang cé lién quan.

October 2024/ Thang 10/2024
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Ethical Business Practice

Thwc Hanh Kinh Doanh C6 Pao Burc

WTW does not tolerate unethical behaviour either
in WTW’s own activities or in those with whom
WTW seeks to do business. WTW will comply
with all applicable laws, rules, regulations and
accounting standards including the requirements
of the Modern Slavery Act 2015. WTW also shall
not take any action which facilitates the evasion
of taxes anywhere in the world or which is
contrary to any applicable tax evasion facilitation
legislation (including, but not limited to, the
Criminal Finances Act 2017).

WTW sé khéng chép nhan cac hanh vi trai dao
drc du la trong hoat déng cda chinh WTW hoac
cla nhirng bén ma WTW hop tac kinh doanh.
WTW sé tuan tha tt ca cac luat, quy tac, quy dinh
va tiéu chuén ké toan hién hanh bao gdm nhirng
quy dinh ctia Pao Luat N6 Lé Hién Bai nam 2015.
WTW ciing s& khong thwe hién bat ky hanh dong
nao nham tao diéu kién cho viéc trdn thué & bat
ky dau trén thé gidi hodc vi pham bt ky quy dinh
phap luat nao dwoc lién quan dén viéc hé tro tron
thué (bao gdm, nhwng khéng han ché & Pao Luat
Tai Chinh Hinh Sy nam 2017).

WTW reserves the right to terminate this
Agreement immediately in the event that the
Client is in breach of or in WTW’s reasonable
opinion risks putting WTW in breach of applicable
law or regulation including Sanctions or money
laundering regulations.

WTW cé quyén chdm dit Thda Thuan nay ngay
lap trc trong trwong hop Khach Hang vi pham
ho&c theo y kién hop ly cia WTW, c6 rii ro khién
WTW vi pham phap luat hodc quy dinh hién hanh
bao gébm céc Lénh Trirng Phat hodc cac quy dinh
vé rira tién.

Conflicts of Interest

Xung Pét Lo ich

The insurance market is complex, and
circumstances may arise where WTW may find it
has a conflict of interest or otherwise has a
material interest in or related to a matter in
respect of which WTW is acting. WTW has
conflict management procedures and will seek to
avoid conflicts of interest but where a conflict is
unavoidable WTW will explain the position fully
and manage the situation in such a way as to
avoid prejudice to any party.

Thi trwdng bao hiém rat phirc tap, va cac tinh
hudng cé thé phat sinh khién WTW c6 thé co
xung dot lgi ich hoac cé lgi ich dang ké khac
trong hoac lién quan t¢i mét vu viéc ma WTW
dang tham gia. WTW c6 quy trinh quan ly xung
dot lgi ich va sé tim cach tranh cac xung dét loi
ich, nhwng trong trwéng hop khéng thé tranh khai
xung dot, WTW sé giai thich day dd va kiém soat
tinh hudng theo cach tranh gay phwong hai cho
bat ky bén nao.

Whatever the circumstances, WTW will act in the
Client’s best interests. If a conflict arises for which
there is no practicable solution, WTW will
withdraw unless the Client wishes WTW to
continue to act for it and provides its written
consent to that effect.

Trong bat ky trwong hop nao, WTW sé& hanh
dong vi loi ich tét nhat cho Khach Hang. Néu phat
sinh xung dot ma khéng c6 giai phap kha thi nao,
WTW sé& rut lui trte khi Khach Hang mong muén
WTW tiép tuc dai dién cho minh va cung cap van
ban thé hién sy déng y do.
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Complaints

Khiéu Nai

Should the Client have any cause for complaint
about WTW’s services it should raise the matter
in the first instance with the person at WTW who
handles the Client's account. Alternatively, the
Client may contact WTW’s Compliance Officer at
#708, Saigon Trade Center, 37 Ton Duc Thang
street, District 1, Ho Chi Minh city, Vietham. WTW
will advise the Client of the person dealing with
the Client's complaint and WTW will send the
Client a copy of WTW’s complaints procedure.

Néu Khach Hang cé bat ky diéu gi can khiéu nai
vé vé céac dich vu ciia WTW, Khach Hang nén
néu van dé nay trwdc tién véi nhan sy cia WTW
phu trach hop ddng ctia Khach Hang. Ngoai ra,
Khach Hang c6 thé lien hé Nhan Vién Tuan Tha
cia WTW tai #708, Toa Nha Saigon Trade
Center, 37 phd Tén Bic Thang, Quan 1, Thanh
phd H6 Chi Minh, Viét Nam. WTW sé théng bao
cho Khach Hang vé nhan sw phu trach xt ly khiéu
nai cia Khach Hang va WTW sé giti cho Khach
Hang ban sao cla quy trinh khiéu nai cia WTW.

Clients may also comment upon WTW’s service
via the “Contact Us” section of the WTW website:
http://www.wtwco.com

Khach Hang cling c6 thé danh gia vé cac dich vu
cia WTW qua muc “Lién Hé Chung Toi” trén
trang web cta WTW: http://www.wtwco.com

Termination

Cham Dt

WTW’s services may be terminated by either
party upon the giving of one month’s notice in
writing to the other or as otherwise agreed. In the
event WTW’s services are terminated, WTW will
be entitled to receive any and all fees or
brokerage payable (whether or not the same
have been received by WTW) in relation to
policies placed by WTW.

Cac dich vu cia WTW ¢ thé bi chdm dit béi mot
trong c&c bén bang cach glri théng bao bang van
ban trwéc mét thang cho bén kia hoac theo thoa
thuan khac. Trong trwdng hop dich vu cia WTW
bi chAm dut, WTW sé cé quyén nhan batky hoac
tat ca cac khoan phi hoac tién hoa héng méi gidi
phai trd (du WTW da nhan dwgc hay chwa) lién
quan dén cac hop déng bao hiém do WTW thu
Xép.

Amendments

CAc Stra Doi

The Client agrees that WTW has a right to amend
this document by sending the Client either a
notice of amendment in writing or a revised
Terms of Business Agreement. Any amendment
will apply with immediate effect in relation to any
subsequent insurance placement and, in respect
of any services provided by WTW in relation to
existing placements, on and after the twentieth
business day following notice of the amendment
sent to the Client or at such later date as the
notice may specify.

Khach Hang ddng y rang WTW cé quyén stra doi
tai liéu nay bang viéc gvi cho Khach Hang mét
thdng bao vé viéc stra d6i bang van ban hodc mot
ban Cac Diéu Khoadn cla Théa Thuan Kinh
Doanh da duwoc stra déi. Bat ky stra d6i nao duoc
4p dung sé& cé hiéu lwc ngay lap tirc dbi voi bat
ky viéc thu xép bao hiém nao sau d6 va déi voi
b4t ky dich vu nao ma WTW cung cép lién quan
dén cac thu xép bao hiém hién tai, vao va sau 20
ngay lam viéc ké tir ngay théng bao vé viéc sra

October 2024/ Thang 10/2024
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déi dwoc glri cho Khach Hang hodac mudn hon
nhw dwgc néu trong thdng bao.

Entire Agreement

Toan B6 Théa Thuan

This document and any amendment constitute
the entire terms on which WTW will provide its
services to the Client and no alternative will have
effect unless issued or agreed by WTW in writing.

Tai liéu nay va bat ky sira dbi nao sé cau thanh
toan bo cac diéu khodn ma theo d6 WTW sé cung
cép cac dich vu cla minh cho Khach Hang va
khong ban nao khac cé hiéu lwc trtr khi dwoc ban
hanh va phé duyét bang van ban béi WTW.

Assignment

Chuyén Giao

Neither party may assign or delegate any of its
rights or obligations to any third party without the
prior written consent of the other party.
Notwithstanding the foregoing, either party may
assign or delegate any of its rights and
obligations to an affiliate.

Cac bén khong dwoc chuyén giao bat ky quyén
ho&c nghia vu nao ctia minh cho bét ky bén thi
ba nao ma khéng cé sy doéng y trwdc bang van
ban cla bén con lai. Tuy nhién, mbi bén co thé
chuyén giao bat ky quyén va nghia vu nao cla
minh cho mét cong ty lién két.

Third Party Rights

Quyén ctia Bén Thir Ba

Unless otherwise agreed between WTW and the
Client in writing no term of this Agreement is
enforceable by any third party except by WTW
Companies.

Trir khi WTW va Khach Hang c6 théa thuan khac
béng van ban, cac diéu khoadn cGa Théa Thuan
nay khong thé dwoc thi hanh bdi bat ky bén thiy
ba nao trir Cac Cong Ty WTW.

Language

Ngon Ngiv

This Agreement is made in English and
Viethamese. In the event of any discrepancy
between the English and Viethamese wordings,
the English wordings shall prevail.

Théa Thuan nay dwoc lap bang Tiéng Anh va
Tiéng Viét. Trong trudng hop cé sw khong thdng
nhat ndo gira ban Anh va ban Viét, ban Tiéng
Anh sé dwoc wu tién ap dung.

Governing Law and Jurisdiction

Luat Piéu Chinh va Quyén Tai Phan

This Agreement, which sets out the terms of
WTW’s relationship with the Client, and all non-
contractual relationships arising therefrom or

Théa Thuan nay quy dinh cac diéu khoan vé mbi
quan hé gilba WTW véi Khach Hang va toan bd
cac mdi quan hé ngoai hop déng phat sinh theo

wtw
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related to it, will be governed by and construed in
accordance with Viethnamese Law and any
dispute whether contractual or non-contractual
arising under it, or in connection with it, its subject
matter or formation, shall be subject to the
exclusive jurisdiction of the competent courts of
Vietnam.

doé hoac lién quan t¢i do va sé duoc diéu chinh
va dién gidi theo Phap Luat Viét Nam va bat ky
tranh chap nao du trong hay ngoai hop déng,
phét sinh tlr ho&c lién quan dén thda thuan nay,
déi twong hodc viéc xac lap théa thuan, sé thuéc
thdm quyén riéng biét cla cac tda an co thadm
quyén cla Viét Nam.

Date: October 2024

Ngay: Thang 10 nam 2024

Willis Towers Watson Vietnam Insurance Broker
Co., Ltd.

Co6ng ty TNHH Méi Gioi Bao Hiém Willis Towers
Watson Viét Nam

#708, Saigon Trade Center,

Sb 708, Toa Nha Saigon Trade Center,

37 Ton Duc Thang street, District 1,

37 phd Tén Bic Thang, Quan 1,

Ho Chi Minh city, Vietham

Thanh phé H6 Chi Minh, Viét Nam

Tel: (84-28) 39100976

bién thoai: (84-28) 39100976

Fax: (84-28) 39100974

Fax: (84-28) 39100974

www.wtwco.com

www.wtwco.com

Willis Towers Watson Vietnam Insurance Broker Co., Ltd.,
Establishment and Operations License number: 22GP/KDBH

Cong ty TNHH Méi Gioi Bao Hiém Willis Towers Watson Viét
Nam, Giay Phép Thanh Lap va Hoat Bong s6 22GP/KDBH

Registered address: #708, Saigon Trade Center, 37 Ton Duc
Thang street, District 1, Ho Chi Minh city, Vietnam

Dija chi dang ky: Phong 708, Toa Nha Saigon Trade Center,
37 pho Tén Bire Thang, Quan 1, Thanh pho HS Chi Minh, Viét
Nam

Authorised and regulated by the Ministry of Finance

C&p phép va quan ly béi Bb Tai Chinh
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Intermediary Addendum

Phu Luc Trung Gian

This addendum sets out the additional obligations
and requirements applicable to Clients who
arrange insurance on behalf of another person or
entity (“Intermediary Clients”).

Phu luc nay quy dinh cac nghia vu va yéu ciu bd
sung ap dung cho cac Khach Hang théa thuan
bao hiém thay mé&t cho mét ca nhan hoéc té chire
khac (“Khach Hang Trung Gian”).

In this Addendum, the ‘assured’ means the
assured, the insured, or the Intermediary Client’s
client who is seeking insurance cover.

Trong Phu Luc nay, “bén dwoc bdo hiém” nghia
la bén dwoc bdo hiém, bén mua bao hiém, hoac
khach hang ctia Khach Hang Trung Gian dang
tim kiém bao hiém.

Negotiation and Placing

Thwong Lwong va Thu Xép Bao Hiém

The Intermediary Client shall ensure that the
assured’s insurance requirements and all other
relevant information have been disclosed to
WTW in full. The Intermediary Client will be
responsible, on behalf of the assured, for
reviewing information on the insurance coverage
recommended by WTW and advising the assured
on the appropriateness of proposed cover.

Khach Hang Trung Gian s& ddm bao cac yéu cau
bao hiém ctia bén dwoc bao hiém va toan bo cac
thong tin khac lién quan da dwoc cung cap day
da cho WTW. Khach Hang Trung Gian c6 trach
nhiém, thay mat cho bén dwoc bao hiém, ra soat
lai toan bo théng tin bao hiém duoc dé xuét bai
WTW va théng bao cho bén dwoc bdo hiém vé
tinh phu hop ctia bao hiém duoc dé xuat.

The Intermediary Client is responsible for
forwarding to the assured any contract
documents or summaries, if applicable, and any
amendments or endorsements to the contract as
soon as practicable.

Khach Hang Trung Gian c6 trach nhiém chuyén
tiép cho bén dwoc bao hiém bat ky tai liéu hop
ddng ho&c ban tém t&t nao, néu co, va bat ky stra
ddi hodc phu luc nao clia hop déng ngay khi cé
the.

Insurers

Céng Ty Bao Hiém

The decision regarding the suitability of any
insurer rests with the assured. It is incumbent on
the Intermediary Client to ensure that it has
obtained the written approval of the assured
before agreeing to the placement of a contract of
insurance with any (re)insurer.

Suw phu hop cla bat ky cong ty bao hiém nao sé
do bén duogc bao hiém quyét dinh. Khach Hang
Trung Gian phai d&m bdo rang ho da nhan dwoc
sw chép thuan bang van ban clia bén duoc bao
hiém truwéc khi ddng y ky két hop déng bao hiém
v&i bat ky bén (tai) bdo hiém nao.
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Authorisation and Licensing

Uy Quyén va Giay Phép

The Intermediary Client is responsible for
ensuring that it has any regulatory or other
authorisation necessary in order to undertake its
role for the assured. The Intermediary Client is
also responsible for complying with any
obligations it has to competent regulators,
professional bodies and the assured, including
but not limited to providing any necessary
disclosure to the assured. WTW will rely upon the
Intermediary Client to understand and comply
with those obligations. A failure to comply may,
amongst other things, affect WTW’s ability to deal
with the Intermediary Client in relation to the
assured’s insurance arrangements.

Khach Hang Trung Gian cé trach nhiém dam bao
réng ho c6 da bat ky gidy phép hodc Gy quyén
nao khac can thiét dé thuwc hién cong viéc thay
cho bén dwoc bdo hiém. Khach Hang Trung Gian
cling chiu trach nhiém tuan tha cac nghia vu nao
ddi véi cac co quan quan ly cé thdm quyén, cac
t6 chirc nghé nghiép va bén duoc bao hiém, bao
gdm nhwng khéng gi¢i han & viéc cung cap cac
thong tin can thiét cho bén dwoc bao hiém. WTW
sé dwa vao Khach Hang Trung Gian Gian dé hiéu
va tuan tha cac nghia vy dé. Viéc khong tuan thi
c6 thé, trong sb nhirng hau qua khac, anh huéng
dén kha nang ctia WTW trong viéc lam viéc voi
Khach Hang Trung Gian lién quan dén cac théa
thuan bao hiém cla bén dwoc bao hiém.

Ethical Business Practices

Thwec Hanh Kinh Doanh C6 Pao Burc

Neither the Intermediary Client nor WTW shall be
involved in the offering, promising or giving of any
financial or other advantage to any person in
breach of any law. WTW and the Intermediary
Client shall, insofar as required to do so comply
with all applicable laws, rules, regulations and
accounting standards and maintain on an
ongoing basis its own anti-corruption/bribery
policies and procedures, including but not limited
to adequate procedures under the U.K. Bribery
Act 2010, to prevent corruption/bribery offences
and will enforce them where applicable.

Khach Hang Trung Gian hay WTW sé khong
tham gia vao viéc cung cap, htra hen hodc duwa
ra bat ky lgi ich tai chinh hoac lgi thé nao khéac
cho bét ky bén nao vi pham phap luat. WTW va
Khéach Hang Trung Gian, theo yéu cau, sé tuan
tha tat ca cac luat, quy téc, quy dinh va tiéu chuan
ké toan dwoc ap dung va lién tuc duy tri cac chinh
sach va quy trinh phong, chéng tham nhiing/hbi
16 cGia minh, bao gdbm nhwng khéng gi¢i han &
cac quy trinh phu hgp theo Pao Luat Phong
Chéng Héi L6 clia Vwong Qubc Anh nam 2010,
dé ngan chan nhirng tdi pham tham nhiing/héi 16
va thi hanh chang khi cé thé.

October 2024/ Thang 10/2024
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Addendum — Market-Derived Income

Phu Luc - Thu Nhap Tt Thi Trwdong

As noted in the General Terms of Business, in the
course of its broking activities, WTW and other
WTW Companies may receive revenue from
insurers which is in addition to any fees or
commissions WTW may receive from placing the
Client’s insurance cover. This revenue is known
as Market-Derived Income (“MDI").
Arrangements with insurers which generate MDI
to WTW cover a range of services provided by
WTW to insurers such as those under binding
authorities, managing general agency and
lineslips. They also include service agreements
with certain insurers in order to assist the
development of insurance products for the benefit
of our clients, and other forms of contingent or
supplemental compensation. All MDI is subject
to independent review within WTW to ensure it
meets standards and controls to address conflicts
of interest. Primary forms of MDI include:

Nhw da néu trong Cac Piéu Khodn Chung vé
Kinh Doanh, trong qua trinh thyc hién cac hoat
dong méi gi¢di cia minh, WTW va Céac Coéng Ty
WTW cé thé nhan dwoc thu nhap tir cac cong ty
bdo hiém, ngoai cac khodn phi hodc hoa héng
ma WTW c6 thé nhan dwoc tir viéc thu xép hop
ddng bao hiém cho Khach Hang. Khoan doanh
thu nay dwoc goi la Thu Nhap Tir Cong Ty Bao
Hiém (“MDI”). Cac théa thuan véi cac cong ty bao
hiém tao ra MDI cho WTW bao gém mét loat cac
dich vu do WTW cung cép cho cac cong ty bao
hiém nhuw 1a dai ly toan quyén, tbng dai ly quan ly
va dai dién thu xép bdo hiém. Chuing ciing bao
gdm céac thda thuan dich vu véi mot sé cong ty
bao hiém dé hd tro phat trién cac san phdm bao
hiém vi lgi ich ctia khach hang, cung véi cac hinh
thire thu lao co6 diéu kién hodc bé sung khac. Tat
ca cac khoan MDI déu dwoc ra soat doc lap trong
ndi bd WTW dé dadm bao tuan thi cac tiéu chuén
va bién phap kiém soat nham giai quyét xung dot
loi ich. Cac hinh thire chinh ctia MDI bao gém:

Aerospace and Data

Services

Analytical

Dich Vu Phéan Tich va Dir Liéu Hang
Khoéng Vii Tru

The Aerospace Division within WTW has
developed certain aggregated and anonymised
analytical and data services relating to selected
lines of aerospace business which are provided
to participating insurers with whom WTW has
service agreements. The services aim to
enhance participating insurers’ understanding of
the type and nature of the risks written on the
selected aerospace lines of business, thereby
allowing insurers to better understand the needs
of their aerospace clients.

B& Phan Hang Khoéng Vi Tru trong WTW da phat
trién cac dich vu phan tich va div liéu téng hop,
an danh lién quan dén mot s6 nganh kinh doanh
hang khéng vii tru cu thé dwoc cung cip cho cac
cobng ty bao hiém tham gia ma WTW cé thdéa
thuén dich vu. Cac dich vu nay nham nang cao
hiéu biét clia cac cong ty bao hiém tham gia vé
loai hinh va tinh chat cGa céc rui ro trong mot sé
nganh kinh doanh hang khéng vii tru cu thé, twr
do gitp cac cong ty bdo hiém hiéu ré hon vé nhu
cau cua khach hang trong linh viec hang khéng
va tru.

Participating insurers will pay WTW a fee for
providing the aggregated and anonymised
analytical and data services. This fee will be
equal to or less than 5% of the net premium cost
(calculated as gross premium charged less gross

Cac cong ty bao hiém tham gia sé trd cho WTW
mot khodn phi dé& cung cép dich vu phan tich va
dir liéu tdng hop, an danh. Khoan phi nay sé
bang hoac thap hon 5% cta chi phi phi bao hiém
rong (tinh bang phi bao hiém gdp trv di tién hoa
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commission earned) for placements made on the
agreed lines of business. If the Client requires
further information about the fee paid by insurers
for this arrangement, the Client should speak to
their WTW Account Executive.

héng gop duwoc huwéng) déi véi cac hop ddng bao
hiém trong cac nganh kinh doanh da théa thuan.
Néu Khach Hang can thém thong tin vé khoan phi
ma cac cong ty bao hiém tra trong thda thuan
nay, Khach Hang nén trao ddi véi Nhan Vién
Quan Ly Hop Bdng ciia WTW.

Brokerage on Fee Business

Phi M6i Giéi Theo Céng Viéc

In some territories outside of North America,
WTW obtains brokerage on business where
WTW is paid a fee by the Client. WTW'’s intention
is to seek remuneration for work that WTW
carries out for all parties in the insurance
transaction but for which WTW is not otherwise
sufficiently compensated. Some examples of this
are the vastly increased cost of regulation,
distribution and infrastructure costs. This
brokerage that WTW receives is a set percentage
and is not contingent on achieving any level of
growth, retention or profit on the business
concerned. The Client can choose to exclude
current and future placements from being
included in this form of insurer agreement.

Tai mét s6 vung lanh thd ngoai khu vee Bac My,
WTW sé dwoc hwdng khodn phi moi gi¢i theo
cong viéc khi Khach Hang thanh toan mét khoan
phi cho WTW. Muc dich ctia WTW la yéu cau thu
lao cho cong viec ma WTW thyc hién cho tat ca
cac bén trong giao dich bao hiém ma WTW chwa
duoc trd thu lao théa dang. Mot sb vi du cho viéc
nay la sw gia tdng dang k& cac chi phi theo quy
dinh chi phi phan phéi va co s& ha tang. Phi moéi
gi¢i ma WTW nhan dwoc [a moét ty 1& phan tram
cb dinh va khéng phu thudc vao viéc dat dwoc bat
ky mirc d6 tang trwdng, duy tri hodc lgi nhuan
nao déi v&i hoat dong kinh doanh lién quan.
Khach Hang co thé chon loai trir cac thu xép bao
hiém hién tai va twong lai khdi théa thuan bao
hiém nay.

Contingent Compensation

Thu Lao Cé Diéu Kién

WTW may accept certain forms of contingent or
supplemental compensation in locations where
they are legally permissible and meet standards
and controls to address conflicts of interest.
Because insurers account for contingent
payments when developing general pricing, the
price Clients pay for their policies is not affected
whether WTW accepts contingent payments or
not. If the Client prefers that WTW not accept
contingent compensation related to the Client’s
account, WTW will request that the Client’s
insurer(s) exclude the Client’s current and future
business from any contingent payment
calculations for WTW.

WTW c6 thé chip nhan mét sb hinh thire thu lao
c6 didu kién hoéc thil lao bd sung tai nhirng dia
diém dwoc phap luat cho phép va dap ing dwoc
céc tiéu chuan va yéu ciu vé kiém soat can thiét
dé giai quyét cac xung dét loi ich. Vi cac cong ty
bado hiém da tinh toan cac khoan thanh toan c6
diéu kién nay khi xay dwng méc gia chung nén
gia Khach Hang thanh toan cho cac hop déng
b&o hiém cGa minh khéng bi anh huwédng du WTW
c6 chap nhan céac thanh toan cé diéu kién hay
khéng. Néu Khach Hang muén WTW khéng nhan
thanh toan c6 diéu kién lién quan dén lgi ich cta
Khach Hang, WTW sé& yéu cau (cac) cong ty béo
hiém ctia Khach Hang loai trir cac hop ddng bao
hiém hién tai va twong lai ctia Khach Hang khoi
b4t ky viéc tinh toan khodn thanh toan cé diéu
kién nao cho WTW.
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Facility Administration Charges and
Profit Commissions

Phi Quan Ly Theo Nghiép Vu va Hoa
Hong Theo L¢i Nhuan

WTW operates a number of “facilities” (binders,
lineslips, programs, managing general agencies
and other arrangements) under which WTW
undertakes a number of tasks for insurers. Some
of those tasks are purely for the benefit of WTW’s
clients, others are services that an insurer would
be expected to perform, and others relate to
provision of information and non-specific
analytics to support the insurers’ underwriting
and/or management of the business. As standard
practice, WTW’s remuneration will reflect this
multi-beneficiary approach and it is more likely
than not that WTW will receive what is known as
a facility administration charge from the insurer
that covers the cost of these activities for the
insurer. A facility administration charge is
additional to the fee or brokerage that WTW
receives for placement and other services to
clients.

WTW thwe hién nhiéu “nghiép vu” (dai ly, dai dién
thu xép bao hiém, cac chuong trinh, tdng dai ly
quan ly va cac thu xép khac) ma theo d6 WTW
thuwc hién mot sé nhiém vu cho cac cong ty bao
hiém. Mot sb nhiém vu trong sb d6 hoan toan
phuc vu loi ich cho khach hang cia WTW, mét sé
khac 1a cac dich vu ma mét coéng ty bao hiém dw
kién sé& thwc hién, va mot sb lien quan dén viéc
cung cap théng tin va phan tich khéng cu thé dé
hé tro viéc thdm dinh va/hodc quan ly kinh doanh
clia cac cong ty bao hiém. Theo théng &, thu lao
ctia WTW sé& phan anh cach tiép can dén nhiéu
nguwoi thy hwdng nay va nhiéu khad nang WTW sé
nhan dwgc mét khodn phi quan ly nghiép vu to
cong ty bao hiém dé bu dap cac chi phi cho cac
hoat dong nay. Khoan phi quan ly nghiép vu la
khoan bé sung cho phi hodc hoa héng méi gisi
ma WTW nhan dwoc tir viéc thu xép hop ddng
bao hiém va cung cap cac dich vu khac cho
khach hang.

In a very limited number of cases, a portion of
WTW’s remuneration may be driven by the
underwriting profitability of a facility, a so called
“profit commission”. However, because relevant
business relating to profit commissions is
grouped together, it is not possible to determine
the extent to which the profitability of a book is
affected by any single client.

Trong mot sé it trwdng hop, moét phan thu lao cia
WTW c6 thé xuét phat tir kha nang sinh 16i cta
mot nghiép vu, mdt khoan goi 1a “hoa hdng theo
lgi nhuan”. Tuy nhién, do cac nghiép vu lién quan
dén hoa héng theo lgi nhuan dwoc gop chung voi
nhau nén khéng thé xac dinh dwoc pham vi anh
hwéng cla bat ky khach hang don 1é nao dén kha
nang sinh o1 cla mét nghiép vu.

FINMAR, MarineMar and TerrorMar
(“Mar Arrangements”)

FINMAR, MairineMar va TerrorMar
(“Cac Théa Thuan Mar”)

Business lines within WTW which operate Mar
Arrangements have separate teams that provide
a wide range of services direct to certain insurers
that place business for the Mar Arrangement
relevant to that business line. A separate fee is
paid by insurers, depending on the scale of
services provided to the insurer. Insurers have
agreed that they will bear this fee as part of their

WTW c6é cac ddi ngii riéng cung cép céac dich vu
da dang, truc tiép lién quan dén céac nghiép vu
bdo hiém ma ap dung Cac Théa Thuan Mar cho
mot sb cong ty bdo hiém thu xép hop déng béo
hiém theo Théa Thuan Mar lién quan dén nghiép
vu d6. Mét khoan phi riéng dwoc cac cong ty bao
hiém thanh toan, tuy thuéc vao quy mé cla cac
dich vu dwoc cung cip cho cong ty bao hiém.
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operating costs and not to increase premiums
directly payable by WTW'’s clients.

Cac cong ty bao hiém ddng y chiu khoan phi nay
nhw mét phan cla chi phi hoat déng ctia minh va
khong tang phi bdo hiém ma khach hang cla
WTW phai chi tra tryc tiép.

Panels

Nhém Céng Ty Bao Hiém

WTW develops panels of insurers in certain
market segments. Participating panel insurers
are reviewed on a variety of factors. Commission
rates on panel placements may be higher than
rates paid on business placed outside of the
panel process. WTW discloses its commission
rates to clients on quotes obtained through the
panel process prior to binding the coverage.
WTW will provide the Client with additional
information on WTW panels upon request.

WTW phat trién cac nhém cong ty bao hiém tai
mot s& phan khuc thj trwdng nhéat dinh. Cac nhém
cbng ty bao hiém tham gia duwgc danh dwa trén
nhiéu yéu té. Ty 1& hoa hdng trén cac hop ddng
bdo hiém dwoc thu xép qua nhém cong ty bao
hiém c6 thé cao hon so véi ty 1& trén hop ddng
bao hiém dwoc thu xép bén ngoai nhém cong ty
bao hiém. WTW sé cung cap thong tin vé cac ty
I& hoa hdng cho khach hang trong cac ban chao
phi cé dwoc théng qua quy trinh nghiép vu cla
nhém céng ty bao hiém truwéc khi giao két bao
hiém. WTW sé cung cap thém cho Khach Hang
céac théng tin v& cac nhém cong ty bao hiém cla
WTW khi dwoc yéu cau.

Risk Engineering Services

Dich Vu Panh Gia Rui Ro

WTW may provide professional risk engineering
services to insurers in connection with the
placement of the Client’s risks in certain lines of
business. The purpose of these services is to
provide an objective analysis of the Client’s risk
profile for insurers. WTW will be remunerated by
the Client’s insurers for the provision of these
engineering services. If engineering services are
provided on the Client’s placement, the Client will
be provided with information about WTW’s
remuneration in the documentation issued to the
Client.

WTW c6 thé cung cép cac dich vu danh gia rii ro
chuyén nghiép cho cac cong ty bdo hiém lién
quan dén viéc thu xép rii ro cho Khach Hang
trong moét sé nghiép vu bao hiém. Muc dich cta
céac dich vu nay 1a cung cap phan tich khach quan
vé hd so rhi ro ciia Khach Hang cho cac cong ty
bdo hiém. WTW sé& nhan thu lao tir cac cong ty
bao hiém clia Khach Hang cho viéc cung cap cac
dich vu danh gia rdi ro nay. Néu cac dich vu danh
gia rai ro dwoc cung cép trong qua trinh thu xép
bao hiém cho Khach Hang, Khach Hang sé dwoc
cung cép théng tin vé thu lao cia WTW trong cac
tai liéu dwoc phat hanh cho Khach Hang.

Subscription Market Brokerage

Hoa Hong Méi Gi&i Thi Trwéng Pang
Ky Mua Binh Ky

WTW may receive Subscription Market
Brokerage in its core specialty businesses that
place business into the subscription markets. The

WTW cé thé nhan dwoc Hoa Héng Méi Gigi Thi
Truwdng Bang Ky Mua Binh Ky trong cac nghiép vu
cbt 16i dac biét vé thu xép hop ddng bao hiém trén
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principles underlying this Subscription Market
Brokerage program include the following:

cac thj trwdng dang ky mua dinh ky. Cac nguyén
tdc cla chwong trinh Hoa Hong M6i Gigi Thi
Trwodng Dang Ky Mua Pinh Ky nay bao gdm
nhirng diéu sau:

0) WTW is required to handle increased
infrastructure costs such as those
arising from presentations to and
negotiations with multiple entities in
the subscription market;

0] WTW phai xtr ly cac chi phi co s& ha
tang gia tdng nhw chi phi phat sinh t
viéc trinh bay hoac cac cudc dam
phan véi nhiéu chd thé trén thi trwdng
dang ky mua dinh ky;

(i) WTW performs additional
administrative, regulatory,
accounting and support functions in
order to complete subscription
market placements. These functions
benefit our clients and insurers; and

(i) WTW thye hién thém cac chirc nang
hanh chinh, quan ly, ké toan va hé
tro dé hoan thanh viéc thu xép hop
ddng bao hiém trén thi trwéng dang
ky mua dinh ky. Cac chlrc nang nay
giup mang lai lgi ich cho khach hang
va céc cong ty bao hiém; va

(iii) working groups of insurers in the
subscription market recognize these
additional costs and agree that a
negotiated percentage of the
premium to account for these costs
is appropriate and helps assure

competitive access to that market.

(iii) Cac nhém cong tac cla cac cong ty
bdo hiém trong thi trweng dang ky
mua dinh ky céng nhan cac chi phi
bd sung va ddéng y rang mot ty 1é
phan trdm phi bao hiém theo théa
thuan da bao gém nhirng chi phi nay
la phu hgp va giup dam bao tinh
canh tranh khi tiép can thj trworng d6.

WTW believes that the best way to defray the
cost of these functions is through this brokerage.
WTW will disclose the receipt of Subscription
Market Brokerage to the Client. The Client can
choose to exclude its current and future
placements from being subject to Subscription
Market Brokerage.

WTW tin rAng céch tét nhat dé hd tro chi phi cho
cac chirc nang nay la théng qua hoa héng mai
gi¢i. WTW sé& cung cép théng tin vé viéc nhan
Hoa Hdéng Méi Gidi Thi Trwéng Dang Ky Mua
Dinh Ky cho Khach Hang. Khach Hang c6 thé lwa
chon khéng &p dung Hoa Héng M6i Gidi Thi
Trwdng Dang Ky Mua Dinh Ky cho cac hop déng
bao hiém hién tai va trong twong lai.

Work Transfer Services (Third Party
Administration Services)

Dich Vu Chuyén Giao Céng Viéc (Dich
Vu Quan Ly Bén Thir Ba)

In certain circumstances, WTW will have entered
into agreements to undertake work on behalf of
insurers for which WTW will receive remuneration
from the insurer. The work undertaken by WTW

Trong mét sb trwong hop nhat dinh, WTW sé ky
két cac théa thuan dé thuc hién cong viéc thay
cho céc codng ty bdo hiém ma WTW nhan thu lao
tr cong ty bdo hiém. Coéng viec ma WTW thuc
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under these agreements is usually performed by
the insurer, however transferring these activities
to WTW leads to administrative efficiencies for
the insurer. WTW will advise the Client should
WTW receive this type of remuneration in the
course of servicing the Client’s business.

hién theo cac théa thuan nay thwong dwoc thuwe
hién b&i cong ty bao hiém, tuy nhién viéc chuyén
giao nhirng hoat déng nay cho WTW sé giup tang
hiéu qua hanh chinh cho céng ty bao hiém. WTW
sé thong bao cho Khach Hang néu WTW nhan
khoan thu lao nay trong qua trinh cung cép dich
vu cho Khach Hang.
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