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The LifeSight Ireland Master Trust is governed by an experienced, 
independent trustee board, ensuring full compliance with IORP II.

Investment
Our approach to investment is different:

Independence – WTW is not an investment manager. LifeSight uses open-
architecture and third-party asset managers, meaning new strategies and 
managers can be appointed.

Global expertise – WTW’s global investment expertise and scale, advising clients 
with over $3.5 trillion of assets.

Cost effective – Leveraging our scale means we deliver highly competitive 
investment fees for members.

Responsible investing – We ensure that Environmental, Social and Governance 
(ESG) factors are integrated into our approach to investment. 

The LifeSight Ireland Master Trust leverages our expertise, 
experience and independent investment approach to deliver strong 
investment performance and retirement outcomes for members.

  

  

Expertise and experience
LifeSight is an established, multi-country DC pensions solution which has
been operating in Ireland, Europe and the UK since 2015. WTW has provided 
outsourced and delegated DC solutions to our clients in Ireland for over 15 years
and LifeSight is an evolution of this track record of success.

• €30 billion in total LifeSight assets*

• Almost  500,000 LifeSight members*

• More than 150 employers and €5.5 billion assets  in  LifeSight Ireland

*across Europe
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Member experience
Member journey – LifeSight’s communication strategy is based around creating 
personalised, timely and relevant communications to truly engage members. We 
combine traditional and digital communication methods with nudges to enhance 
the member experience and help members throughout their retirement journey.

LifeSight’s ageOmeter is a forecasting tool that provides members with a projected 
age at which they can retire. Members can use the modeller to see what actions 
they can take to reduce their LifeSight Age. 

Investment flexibility for members – Members have access to a range of lifestyle 
strategies and self-select funds.

Members have access to WTW’s dedicated financial planning team. Unlike most 
other master trusts, this team is not tied to any insurer or provider and will research 
the entire market for your members.

10-15 YEARS 
OR LESS 

away from 
retirement

   EARLY CAREER – MID CAREER    
   NEARING RETIREMENT     
   RETIREMENT & BEYOND

Self 
Enrollment

Member 
Booklets 
& Guides

Dedicated 
e-mail 

address

T10 Nudge

Member 
Support

Focused 1:1
Meetings

Welcome 
Pack

Pension 
Benefit 

Statement

ageOmeter

Member 
Presentations

(Under 35)

Risk 
Profiler

Pre-
Retirement 

Guide

5 Years from 
retirement 

meeting with 
financial advisor

Member 
Presentations

(35  to 50)

Retirement 
Ready FAQ

At Retirement
Presentations

(On-Site)

Nudges &
Prompts

T1 Nudge
Retirement 

Options

Tailored 
 Financial 

Advice

T5 Nudge

Member
Portal

Retirement 
Information 

Flyers

Full 
retirement 

options

AVC Prompt



LifeSight
by WTW

Making life easier for employers
Every client in the LifeSight Ireland Master Trust has a dedicated Client 
Relationship Manager – the main point of contact for you and your members. 

Robust governance framework – The LifeSight Ireland Master Trust is governed 
by an experienced, professional trustee board with an Independent Chair, Ciarán 
Long, who has over 30 years’ experience in senior roles in the pensions, life 
assurance and financial services industries.

Control, oversight, accountability – Each employer retains control over their own 
benefit structure and contribution levels. 

Straight-through processing – All our administration processes are fully 
automated, with self-service oversight tools and dashboards providing real-time 
information to employers and single sign-on (SSO) for members.

Hassle-free transition – Transitioning to the LifeSight Ireland Master Trust is easy. 
We do all the heavy lifting and guide you every step of the way.

Future-proofed pensions solution – Our global reach and experience allows us 
to adapt the LifeSight Ireland Master Trust to the changing pensions landscape. 
This provides a future-proofed pension solution for participating employers.

 

Contact details

Gary Morrissey
Sales Leader, Retirement
Email:  gary.morrissey@wtwco.com

Peter McDonnell
Director Member Engagement &
Communications

Email: peter.mcdonnell@wtwco.com
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Willis Human Capital & Benefits Ireland Limited trading as Willis HC&B Ireland is regulated by the Central Bank of Ireland.​ 
Registered in Ireland number 403117.

Lifesight Ireland Trustees Designated Activity Company is a subsidiary of Willis Towers Watson PLC.​ Registered in Ireland  
number 684028.
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