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Home Dashboard

Access unsubmitted quotes & applications

Track and manage applications in suspense

Monitor ongoing claims

Keep up to date with the various notices under 
Renewals

Track open and closed Service Requests

Set up notifications using the notifications panel, 
or by selecting “Preferences” from the top right 
drop down



Home Dashboard

Update contact details via “My details”

Change password, update MFA preference

Delegate access to other registered users so they 
can assist with administration

Track who has delegated access to you

Keep up to date by using the notification 
preferences tab

Preferences
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Quote & Apply

Access both Zurich & OnePath quoting software  

Single sign-on. No need for multiples logins when 
launching quoting software

Create alterations & projections for inforce policies

Generate and submit COO applications for eligible 
OneCare policies via Policy Alteration 

Dashboard

Submit reduction alterations on Zurich & OnePath policies



Quote & Apply

Create Zurich quotes & applications via Zurich Life Quotes

Pre-assess your clients using the online pre assessment tool

Set preferences for your default quote & apply settings 
(Payment method, premium type etc)

Multiple completion methods to choose from 
(Online, Tele-Interview & Client Completion)

ZLQ

Submit applications without requiring a client signature



Quote & Apply

Create OneCare quotes & applications via Illustrator

Pre-assess your clients using the online pre-assessment tool 

Apply a package discount with up to 10 lives 
(Family or Business) 

Multiple completion methods to choose from 
(Online, Tele-Interview & Client URL)

Illustrator

Submit applications without requiring a client signature



Quote & Apply
Policy Alteration/Projection

Generate alteration quotes on inforce Wealth 
Protection, OneCare, Active policies & more

Quotes are valid for 60 days

Submit decreases without a client signature from 
the new alteration quote screen. 

Reduce & increase sums, add covers, change 
waiting/benefit period, change occupation class & more

Generate Change of Ownership quotes on eligible Wealth 
Protection & OneCare polices. 



Quote & Apply
Change of Ownership

Three simple steps to complete a Change of Ownership application

Once the quote has been created, select start application from the 
quote screen and follow the prompts on the three sections. 

Confirm or update contact details of the Life Insured

Confirm new policy owner, be it either a person or a company

Submit the application without requiring a signature
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Applications
Apps in progress

View a list of applications in progress using the Applications tab

Use the requirements section to view what is outstanding, 
with an option to upload files to “tick” it off the list

View benefit details, and send direct messages to 
your case manager or underwriter

Use the Tele-Interview booking tool to set up a 
specific time that suits your client best 

View contact information for the assigned Case Manager & 
Underwriter
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My Clients
Client details

Get a list of every client within the “My Clients” tab

View the client's contact information, including address, 
email, phone & preferred mailing preference

Update the clients contact information (Phone, email, address 
etc) using the “I want to” option

View a list of policies linked to this client, including their 
role (Life Insured, Policy Owner, Payor, Beneficiary)

Status column allows you to quickly identifying which 
policies are inforce or lapsed



My Clients
Policy details

After selecting a policy, view a quick policy summary including 
commencement date and a Certificate of Currency  

Using the various tabs running across the middle 
of the screen to view policy information 

Use the “I want to” button to make requests such 
as adding QFF details & downloading a policy PDF

Decline indexation for 12 months or permanently in the 
Policy & benefit details tab during renewal period

View loading and exclusion information, premium type & 
additional options



My Clients
Cancel a policy

Cancel a policy using the “I want to” option

From the list, select Cancel the policy

Simply upload a signed letter from your client 
authorising the cancellation of the policy

Track the request via either the dedicated Service Request 
tab, or from the Service Request tab at a policy level



My Clients
Update payment details

Instigate a payment details change using either the 
I want to option or via the payment details tab

Select between Direct Debit, Credit Card or 
Rollover as preferred payment methods

Once the request is submitted, track it until 
completion via the Service Requests tab

Change payment frequency from the same screen

Electronically accepted. No signature required



My Clients
Third Party Authority

Submit Third-Party authorities on behalf of your clients

Nominate one or multiple policies for the authority 
to be applied to

Select between adding a spouse/family member, or 
alternatively, another adviser from the same office

Choose whether the authority is ongoing, or for a 
nominated period

Straight through processing, so once you hit submit, the 
authority will be active immediately



My Clients
Reinstate & Make a Payment

Make one-off payments when policy is approaching 
cancellation, renewal or after lapsing

Select Make a Payment or Reinstate Now

Once selected, options will appear to enter in 
payment details to clear outstanding amounts

Once submitted, an internal task will be created for 
the payment to be processed
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Portfolio Insights
Birdseye view of your book across Zurich & OnePath

View a breakdown of your book across Zurich & OnePath

Hover over each chart to “Drill through” to see the 
list of clients under each respective bits of data

Options of two tabs (Life insured & Policies), with 
more to come in future iterations

Client contact details are included in the drill 
through list, so you can easily contact your client if 
the need arises



Renewals



Renewals

View important renewal details in the Renewals tab

Export the list to excel or CSV

Search through the various notice types using the 
drop-down filter option

View notice types in greater detail by expanding 
each line after selecting the details icon



Claims



Claims

View a list of all Zurich & OnePath claims.

Notify us of a claim using the “I want to” option

Select the claim number to view more information on 
that specific claim (Date submitted, payments etc)

View the contact details for the claims assessor in 
the event you need to contact them

After choosing to notify of a claim, simply provide as much 
information on the claim as possible, before nominating 
who the documents should be sent to. 



Service Requests



Service Requests

Track open and closed Service Request

Selecting the reference number hyperlink allows you to see 
any comments or updates from those managing the request

Submit new Service Request

Once closed, Service Requests appear in the system for 
two years, helping to keep a trail of what's been requested. 



Tools & Resources



Tools & Resources

Access _Zone, Zurich’s adviser education platform

View various PDS & Forms for both Zurich & OnePath

Set up Data feed access to your client management systems

Generate various reports on your book of clients

View FAQ’s

Launch Zurich & OnePath’s Digital Adviser Guide



Tools & Resources

View On-Demand content using Zurich’s _Zone 
Education platform

Access various topics including Client Zone, 
Growth Zone, Digital & Portals and more

Obtain CPD points on eligible sessions

Access White Label marketing material, Insurable 
Income calculator & Cost of Care tool

Single sign on. Your portal password works for _Zone

Zone Education



Tools & Resources

Obtain forms for both Zurich & OnePath

Download the respective PDS’ for all products

Access investments form

Download application forms

PDS & Forms



Tools & Resources

Set up Data feeds into your client management system

Data feeds can be set up using XPLAN, Adviser 
Logic, Platform Plus & Adviser Intelligence

Once you have set up in the portal, you will need to enter your 
Data feed username and password into your respective system

Once submitted, you will receive confirmation the 
feed has been set up successfully 

To cancel, simply go back to the data feed section and 
select cancel

Data feed



Tools & Resources

Generate reports across your entire book of clients

Download the reports into your preferred format

Policy/Coverage Report, Client Communication Report, 
Overdue Payment Report & more

Understand which of your clients is engaging with 
our LiveWell program by using the LiveWell report

Adviser Remuneration Transaction report gives you a complete 
breakdown of commissions that have been paid to you

Reports



Multi Factor Authentication
MFA



Multi Factor Authentication
Extra layer of security, protecting yours and your client's data

Log on using your login credentials

On first login, you will be prompted to select 
between receiving a code via SMS or email. 

Codes are sent to your mobile if SMS is selected, whilst 
for email, the code is sent to the email in your “Email” field

Update your preference between SMS/Email by going to 
preferences and selecting the “Security Preferences” 
tab. 



Thank you
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