
	Do life insurers really pay claims?
It’s natural to wonder if insurance would really help protect your family in their time of need.
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[bookmark: _Hlk117064127]There’s a common belief that life insurance companies will do everything they can to avoid paying claims. But the statistics show something different. 
A massive 98% of life insurance claims through super were paid in 2021, as were 89% of total and permanent disablement claims through super, according to Australian Prudential Regulation Authority (APRA) data.[footnoteRef:1] [1:  APRA, Life Insurance Claims and Disputes Statistics December 2021, issued 19 April 2022, accessed 8 September 2022.] 

You can be confident that your family will not be left in the lurch so long as:
· you truthfully disclosed all relevant information when you applied for cover, and
· you’re covered for the condition the claim is for. 

Will I still be covered if my health changes? 
Once your cover starts, what you’re covered for under your life insurance won’t change – even if your health deteriorates. 
In fact, you don’t even need to tell your insurer about changes to your health unless you intend to make a claim. 

Why are some claims declined? 
Here are the main reasons why life insurers decline a small percentage of claims: 
· the claim is specifically excluded based on the policy (for instance, due to a pre-existing medical condition) 
· the claim is fraudulent 
· the disability doesn’t stop the insured person from returning to work
· the insured person hasn’t disclosed a pre-existing medical condition. In this case, the insurer will generally consider things such as what the person’s condition is and whether that condition is related to the claim.

How can I better protect my family?
As we’ve mentioned, so long as you gave full, truthful answers when you first applied for insurance and you are covered for the condition you claimed for, your family is very likely to be paid within two months of claiming. 
There are a couple of things you can do to make sure the claims process is as stress-free as possible:
· keep us up to date with your current contact details
· regularly review your insurance to make sure it still meets the needs of you and your family.

[Callout box]
If you have any questions, get in touch
If you’re not sure about what your policy covers or you are worried you may not have disclosed something that may be relevant, get in touch. We’re here to help protect your family. Call us on <<phone number>>. 

[pullout quote if needed]
“A massive 98% of life insurance claims through super were paid in 2021, according to APRA.”
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	There’s a common belief that life insurance companies will do everything they can to avoid paying claims. But the statistics show something different. 
A massive 98% of life insurance claims through super were paid in 2021, as were 89% of total and permanent disablement claims through super, according to Australian Prudential Regulation Authority (APRA) data.[footnoteRef:2] [2:  APRA, Life Insurance Claims and Disputes Statistics December 2021, issued 19 April 2022, accessed 8 September 2022.] 
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	You can be confident that your family will not be left in the lurch so long as:
· you truthfully disclosed all relevant information when you applied for cover, and
· you’re covered for the condition the claim is for. 
Will I still be covered if my health changes? 
Once your cover starts, what you’re covered for under your life insurance won’t change – even if your health deteriorates. 
Why are some claims declined? 
There are a couple of main reasons why a small percentage of claims are declined:  
· the claim is specifically excluded on the policy (maybe due to a pre-existing medical condition) 
· the claim is fraudulent 
· the disability doesn’t stop the insured person from returning to work
· the insured person hasn’t disclosed a pre-existing medical condition
How can I better protect my family?
So long as you give truthful answers when applying for insurance and you are covered for the condition you claim for, your family is very likely to be paid within two months of claiming. 
To make the claims process as stress-free as possible:
· keep us up to date with your current contact details.
· regularly review your insurance to make sure it still meets your needs. 
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	There’s a common belief that life insurance companies will do everything they can to avoid paying claims. But the statistics show something different. 
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	A massive 98% of life insurance claims through super were paid in 2021, as were 89% of total and permanent disablement claims through super, according to Australian Prudential Regulation Authority (APRA) data.[footnoteRef:3] You can be confident that your family will not be left in the lurch so long as: [3:  APRA, Life Insurance Claims and Disputes Statistics December 2021, issued 19 April 2022, accessed 8 September 2022.] 

· you truthfully disclosed all relevant information when you applied for cover, and
· you’re covered for the condition the claim is for. 
Will I still be covered if my health changes? 
Once your cover starts, what you’re covered for under your life insurance won’t change – even if your health deteriorates. 
Why are some claims declined? 
There are a couple of main reasons why a small percentage of claims are declined:  
· the claim is specifically excluded on the policy (maybe due to a pre-existing medical condition) 
· the claim is fraudulent 
· the disability doesn’t stop the insured person from returning to work
· the insured person hasn’t disclosed a pre-existing medical condition
How can I better protect my family?
As long as you give truthful answers when applying for insurance and you are covered for the condition you claim for, your family is very likely to be paid within two months of claiming. 
To make the claims process as stress-free as possible:
· keep us up to date with your current contact details.
· regularly review your insurance to make sure it still meets your needs. 
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