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Z Se�ies b� �ussell Inves�men�s Limi�ed 
Fin�nci�l Se�vices Guide 
 
 

 
The �in�nci�l se�vices �e�e��ed �o in �his Fin�nci�l Se�vices Guide (FSG) ��e o��e�ed in �el��ion �o p�oduc�s p�ovided 
b� Z Se�ies b� �ussell Inves�men�s Limi�ed ABN 56 063 278 400 AFSL 232511 

Phone: 131 551 
M�il: GPO Box 3279 S�dne� NSW 2001 

Em�il: clien�.se�vice@zu�ich.com.�u 
Web: h��ps://�ussellinves�men�s.com.�u/zse�ies 

This FSG is �n impo���n� documen� which is designed �o �ssis� �ou in deciding whe�he� �o use �n� o� �he �in�nci�l 

se�vices o��e�ed b� Z Se�ies b� �ussell Inves�men�s Limi�ed. 

Speci�ic�ll�, i� p�ovides in�o�m��ion in �el��ion �o: 

• �he �in�nci�l se�vices Z Se�ies b� �ussell Inves�men�s Limi�ed is �u�ho�ised �o p�ovide �ou unde� ou� Aus���li�n 
Fin�nci�l Se�vices Licence �nd �he kinds o� �in�nci�l p�oduc�s �o which �hose se�vices �el��e 

• how Z Se�ies b� �ussell Inves�men�s Limi�ed, �nd �n� o�he� �elev�n� p���ies, ��e p�id 

• �he �ssoci��ions Z Se�ies b� �ussell Inves�men�s Limi�ed h�s wi�h �he issue�s o� �in�nci�l p�oduc�s 

• ou� in�e�n�l �nd ex�e�n�l dispu�e �esolu�ion p�ocedu�es �nd how �ou c�n �ccess �hem 

• how �ou c�n con��c� us. 

In �his FSG, ‘us’ �nd ‘we’ �e�e� �o Z Se�ies b� �ussell Inves�men�s Limi�ed unless o�he�wise exp�essl� s���ed. 

I� �ou ��e conside�ing � p���icul�� �in�nci�l p�oduc�, �ou should ob��in � cop� o� �he �elev�n� P�oduc� Disclosu�e 
S���emen� (PDS) �o� �h�� p�oduc�. I� con��ins impo���n� in�o�m��ion �h�� will �ssis� �ou in deciding whe�he� o� no� �he 
p�oduc� is �pp�op�i��e �o� �ou, �nd in comp��ing i� wi�h p�oduc�s issued b� o�he� p�ovide�s including �he �e�ms �nd 
condi�ions o� �he p���icul�� p�oduc�, �ssoci��ed cos�s �nd signi�ic�n� bene�i�s �nd �isks. 

You m�� �eceive pe�son�l �dvice ��om � �in�nci�l �dvise� �h�� does no� wo�k �o� Z Se�ies b� �ussell Inves�men�s 

Limi�ed. You will be p�ovided wi�h � S���emen� o� Advice (SOA) con��ining �he �dvice, �he de��ils on which �he �dvice is 
b�sed, �s well �s �he �emune���ion �nd o�he� bene�i�s �he �in�nci�l �dvise� �eceives (including �he me�hod o� 
c�lcul��ion). 

Z Se�ies b� �ussell Inves�men�s Limi�ed holds p�o�ession�l indemni�� insu��nce in pl�ce in �espec� �o �he �in�nci�l 
se�vices we p�ovide which complies wi�h �he �equi�emen�s �o� compens��ion ����ngemen�s unde� sec�ion 912B o� �he 
Co�po���ions Ac�. The insu��nce ex�ends �o �he conduc� o� �ep�esen���ives �nd emplo�ees who no longe� wo�k �o� Z 
Se�ies b� �ussell Inves�men�s Limi�ed (bu� who did �� �he �ime o� �he �elev�n� conduc�). 
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Which �in�nci�l se�vices ��e we licensed �o p�ovide �nd �o which �in�nci�l p�oduc�s do �he� �el��e? 

 

Au�ho�ised �in�nci�l se�vices �nd �he 
�in�nci�l p�oduc�s �o which �he� �el��e 

Z SE�IES BY �USSELL 
INVESTMENTS LIMITED 

(AFSL No.232511) 

Deposi� �nd p��men�s p�oduc�s 

De�iv��ives 

Fo�eign exch�nge con���c�s 

Gove�nmen� deben�u�es, s�ocks o� bonds 

In�e�es�s in m�n�ged inves�men� schemes 

excluding inves�o� di�ec�ed po���olio se�vices 
(IDPS) 

 


Secu�i�ies 

Supe��nnu��ion p�oduc�s 

Ope���e �he �ollowing kinds o� �egis�e�ed m�n�ged inves�men� schemes (including �he 
holding o� �n� inciden��l p�ope���) in i�s c�p�ci�� �s �esponsible en�i��: 

Schemes which onl� hold speci�ied ��pes 
o� p�ope��� 


(De�iv��ives �nd 

�in�nci�l �sse�s) 

P�ovide �he �ollowing cus�odi�l o� deposi�o�� se�vices: 

Ope���e cus�odi�l o� deposi�o�� se�vices o�he� 
�h�n IDPS 

Z Se�ies b� �ussell Inves�men�s Limi�ed does no� �c� �s � �ep�esen���ive o� �n� o�he� licensee in �el��ion �o �he se�vices 
we p�ovide �ou. Z Se�ies b� �ussell Inves�men�s Limi�ed will p�ovide, �nd be �esponsible �o� �he �in�nci�l se�vices �he� 
p�ovide �ou �s se� ou� in �his FSG �nd in �he �elev�n� �in�nci�l p�oduc� PDSs. 
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Wh�� �emune���ion, commission �nd o�he� bene�i�s m�� we, ou� �ssoci��es, emplo�ees �nd 
�el��ed en�i�ies �eceive? 

The �ees, commissions, �emune���ion �nd o�he� bene�i�s (ch��ges) we o� one o� ou� �in�nci�l p�oduc�s m�� �eceive �o� 
p�oviding � �in�nci�l se�vice v��� depending on �he se�vice p�ovided �o �ou �nd �he �in�nci�l p�oduc� o� se�vice �cqui�ed 
b� �ou. These m�� include: 

• p�oduc� issue� �ees, such �s inves�men� �ees 

• �eb��es p�ovided b� �hi�d p���� p�oduc�s �h�� ou� �in�nci�l p�oduc�s m�� inves� in. These �eb��es m�� ��nge 
up �o 0.80% p.�. o� �he v�lue o� �he inves�men�, �nd ��e �e��ined b� �he �in�nci�l p�oduc�s we o��e�. 

 

E�ch p�oduc� p�oduces � combin��ion o� some, o� �ll, o� �he �bove �emune���ion �o� Z Se�ies b� �ussell Inves�men�s 
Limi�ed. The p���icul�� p��men�s we �eceive v��� ��om p�oduc� �o p�oduc�. 
 
I� we issue, o��e� o� ����nge �o issue � �in�nci�l p�oduc� �o �ou, we will, i� �equi�ed, give �ou � PDS o� o�he� disclosu�e 
documen� de��iling �he ch��ges �nd how �he� ��e p�id, whe�he� o� no� �ou h�ve �eceived pe�son�l �dvice ��om � 
�in�nci�l �dvise�. 

De��ils o� �he ch��ges which m�� be �eceived �o� issuing � �in�nci�l p�oduc� will be con��ined in �he PDS, o�he� 

disclosu�e documen�s, o� o�he� documen�s (such �s �n �nnu�l �epo�� o� o�he� pe�iodic s���emen�s) �o� �he �elev�n� 
�in�nci�l p�oduc�. You will �eceive �his ��, o� be�o�e, �he �ime �ou �ppl� �o� � �in�nci�l p�oduc�. 

O�he� �h�n �s disclosed in �he �elev�n� PDS, o�he� disclosu�e documen� o� o�he� �elev�n� documen�, we do no� m�ke 
�n� ch��ges �o� gene��l �in�nci�l p�oduc� �dvice. 

Emplo�ees o� Z Se�ies b� �ussell Inves�men�s Limi�ed emplo�ed in �el��ion �o �in�nci�l se�vices �eceive s�l��ies, 
pe��o�m�nce b�sed c�sh bonuses �nd o�he� bene�i�s.  

Bene�i�s �o emplo�ees �nd di�ec�o�s do no� include commission �nd ��e gene��ll� no� di�ec�l� �e�e��ble �o �n� p���icul�� 

p�oduc� o� se�vice in �el��ion �o whe�e �he emplo�ee wo�ks. 

�el��ed p���ies wi�hin �he g�oup m�� dis��ibu�e o� p�ovide gene��l �dvice in �el��ion �o p�oduc�s issued b� Z Se�ies b� 
�ussell Inves�men�s Limi�ed. These p���ies m�� �eceive �ll o� p��� o� �he ch��ges in �el��ion �o �hose p�oduc�s. De��ils 
o� �hose ch��ges will be con��ined in �he PDS, o�he� disclosu�e documen�s o� o�he� �elev�n� documen���ion �o� �he 
�in�nci�l p�oduc�. 

You m�� sep����el� �eques� p���icul��s o� �he �emune���ion, commission o� o�he� bene�i�s �h�� we, ou� �el��ed en�i�ies, 

di�ec�o�s, emplo�ees o� �ssoci��es m�� �eceive in �el��ion �o � p���icul�� �in�nci�l p�oduc� o� se�vice b� con��c�ing us. 
You should do �his wi�hin � �e�son�ble �ime ���e� �eceiving �his FSG, bu� be�o�e we p�ovide �ou wi�h � �in�nci�l se�vice 
iden�i�ied in �his FSG. 

 

Al�e�n��ive �o�ms o� �emune���ion 

We m�in��in �n �l�e�n��ive �o�m o� �emune���ion �egis�e� which se�s ou� �n� m��e�i�l �l�e�n��ive �o�ms o� �emune���ion 
(some�imes known �s so�� doll�� bene�i�s) �h�� we m�� p�� �o pe�sons involved in �he dis��ibu�ion o� ou� p�oduc�s 
including �in�nci�l �dvise�s �nd �hei� de�le� licensees. You c�n ob��in �he l��es� cop� o� �his �egis�e� b� con��c�ing us on 
131 551. 

 

C�n Z Se�ies b� �ussell Inves�men�s Limi�ed p�ovide �ou wi�h pe�son�lised �dvice? 

No.  Z Se�ies b� �ussell Inves�men�s Limi�ed does no� o��e� � pe�son�lised �dvice se�vice. I� �ou would like �o �eceive 
pe�son�l �in�nci�l p�oduc� �dvice – which is �dvice �h�� ��kes in�o �ccoun� �ou� own �in�nci�l needs, obEec�ives �nd/o� 
si�u��ion – �hen �ou should con��c� � �in�nci�l �dvise�.  
 
You should ob��in � cop� o� �he �elev�n� PDS �nd �e�d i� c��e�ull� be�o�e deciding �o �cqui�e �n� �in�nci�l p�oduc�
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Does Z Se�ies b� �ussell Inves�men�s Limi�ed m�in��in �n� pe�son�l in�o�m��ion �bou� �ou? 

I� �ou ��e ou� cus�ome�, �hen �es, we do. The p�iv�c� o� �ou� pe�son�l in�o�m��ion is impo���n� �o us. Ou� �ull p�iv�c� polic� 
is �v�il�ble ��om ou� websi�e �� h��ps://�ussellinves�men�s.com.�u 

 

How c�n �ou con��c� Z Se�ies b� �ussell Inves�men�s Limi�ed? 

You c�n con��c� us b� �elephone, m�il o� em�il �s �ollows: 

Phone: 131 551 (+61 2 9995 3777) 

Add�ess: GPO Box 3279 
S�dne� NSW 2001 

Em�il: clien�.se�vice@zu�ich.com.�u 

 

Wh�� should �ou do i� �ou h�ve � compl�in�? 

You ��e en�i�led �o enqui�e in�o o� compl�in �bou� �he ope���ion o� ou� p�oduc�s �nd se�vices �s �he� �el��e �o �ou o� 
�ou� inves�men�. We h�ve es��blished p�ocedu�es �o ensu�e �ll enqui�ies �nd compl�in�s ��e p�ope�l� conside�ed �nd 
de�l� wi�h. 

An� enqui�ies �nd compl�in�s should be di�ec�ed in �he �i�s� ins��nce �o 131 551. Z Se�ies b� �ussell Inves�men�s Limi�ed 
h�s es��blished p�ocedu�es �o ensu�e �ll enqui�ies �nd compl�in�s ��e p�ope�l� de�l� wi�h. 

I� �ou ��e no� s��is�ied wi�h �he �esponse ��om Z Se�ies b� �ussell Inves�men�s Limi�ed, �ou c�n con��c� Aus���li�n 
Fin�nci�l Compl�in�s Au�ho�i�� (AFCA), �n independen� bod� es��blished b� legisl��ion p�ssed b� �he Commonwe�l�h 
Gove�nmen� �h�� p�ovides �ou wi�h � ��ee dispu�e �esolu�ion p�ocess �o help �ou �esolve compl�in�s in �el��ion �o 
�in�nci�l p�oduc�s �nd se�vices, including compl�in�s �el��ing �o �ou� inves�men�. You c�n con��c� AFCA �� Aus���li�n 
Fin�nci�l Compl�in�s Au�ho�i��, GPO Box 3, Melbou�ne VIC 3001 o� b� �elephone (��ee c�ll) 1800 931 678. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
Z Se�ies b� �ussell Inves�men�s Limi�ed  
ABN 56 063 278 400, AFSL 232511 

Zu�ich Cus�ome� C��e: 131 551  

Em�il: clien�.se�vice@zu�ich.com.�u   

Websi�e: h��ps://�ussellinves�men�s.com.�u/zse�ies 


