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Our commitment to you
We will:

« arrange for funds to be debited from your account as authorised
in the Direct Debit Request

+ give you at least 14 days' notice in writing before changing the
terms of the debiting arrangements, unless you request the change

« keep information about your Direct Debit Request private and
confidential unless otherwise required by the Bulk Electronic
Clearing System (BECS) rules. You acknowledge that we may
be required to disclose details of your direct debit request to
our sponsor bank to assist with the checking of any incorrect
or wrongful debits to your nominated accounts.

If the date on which we usually debit your account falls on a
weekend or public holiday, it may be billed the business day before.

Your commitment to us
It is your responsibility to:

+ ensure your nominated account can accept direct debits and that
all account holders on the nominated account agree to the
debiting arrangements

- ensure that the account details that you have provided are correct
by checking them against a recent account statement

- advise us if the nominated account is transferred or closed, or the
account details have changed

« ensure there are sufficient funds available in the nominated
account to meet each direct debit

« check with the financial institution if you have any queries about
how to complete the Direct Debit Request.

If there are insufficient funds in the nominated account, the financial
institution may charge a fee and/or interest. We will not charge a
fee. You may arrange for the debit payment to be made by another
method or arrange for sufficient clear funds to be in your account by
an agreed time so that we can process the debit payment.

Privacy Policy

| consent to the collection, use, storage and disclosure of my
personal information as described in the Privacy Policy and the
Privacy Statement contained in the PDS (including discussing any
information obtained from me and any doctors or accountants with
the financial adviser associated with this application). OnePath’s
Privacy Policy is available at onepath.com.au/about-us/privacy-policy

Customer Care
Phone 133667

Your rights

You may defer, alter or cancel the debiting arrangements you

hold with us by providing notice to us or through your nominated

financial institution. Please tell us about any changes to your direct
debit details at least 14 days before the next debit is due to ensure
the changes are processed in time before the next debit.

If you consider that your account has been debited incorrectly, you
should contact us directly. We will investigate your query.

If we find that your account has been incorrectly debited we

will arrange for your financial institution to adjust your account
(including interest and charges) accordingly. We will also notify you
in writing of the amount by which your account has been adjusted.

If we find that your account has not been incorrectly debited, we
will provide you with reasons and any evidence for this finding
in writing.

If we cannot resolve the matter, you can refer it to your financial
institution, which may lodge a claim on your behalf.

If I have provided personal information about any identified person,
| declare that | have their permission to do so and | have informed
them of the Privacy Policy and the Privacy Statement.

DDRR-022395-2024 663515 OPL2000037-0525


http://onepath.com.au/about-us/privacy-policy

