
Zurich Risk Advisor
Helping you assess your risks

At Zurich we have the 
resources, experience and 
tools to deliver insights at 
every stage of your risk 
management journey.  
Our consistent approach 
makes planning for the 
unexpected easier,  
helping you implement  
your organizational risk 
management strategy 
effectively and efficiently. 
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Assess and manage  
your risks
Zurich Risk Advisor makes risk 
assessment easier to understand 
and provides you with insights and 
recommended practices that enable 
you to carry out self risk assessment.  
It is a key element of our support  
at the risk assessment stage.

It has been acknowledged by  
Bain & Company as a tool that  
helps Zurich to rank highest  
among its peers in the risk 
assessment stage while servicing 
commercial customers.*

*Read the report http://www.bain.com/publications/articles/uncovering-elements-of-value-in-commercial-insurance.aspx
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With Zurich Risk Advisor you can:

• carry out risk assessments, using Zurich’s tried-and-tested risk grading methodology.  
Currently you can perform fire and employers liability risk assessments*

• view your own and Zurich Risk Engineering risk assessments on My Zurich

• prioritize risk improvement actions by seeing their impact on your risk grading

• share your self risk assessment reports with key risk stakeholders by email

• access recommended practices, risk insights and industry benchmarks

• capture and document the outcomes of Zurich’s Hazard Analysis methodology.

* Status May 2018, we are continuing to add new assessment types, 
find out more on www.zurich.com/ZRA

Empowering your entire risk management strategy

Document a Zurich 
Hazard Analysis

Identify hazards and analyze risk  
in a quantitative manner. 

We recommend that trained Zurich 
Hazard Risk Analysis facilitators lead 
the team through analysis process.

Brainstorming hazard  
scenarios

Generating a risk profile

Setting tolerance boundaries

Devising a plan of prioritized  
risk improvements

The construction  
of buildings

Y Y

Hot work  
management programs

Y Y

Fixed fire detection  
and protection

Y Y

Utility and incidental  
hazards

Y N

Process hazards Y Y

External exposures  
and arson

Y N

Manual fire fighting Y Y

Full 
assessment 

Light 
assessment

NON-COMBUSTIBLE

INSULATION

ELECTRICAL
HAZARD

DANGER

F I R E  S T A T I O N

Complete picture of 
your fire risks

Assess your company’s fire risks across the globe by choosing  
a full or light risk assessment covering the above categories.



Complete picture of your 
employers liability risks

Experience Zurich Risk Advisor
Why not experience the benefits  
of Zurich Risk Advisor for yourself?  
It’s available both on iOS and 
Android or at www.zurich.com/
zurich-risk-advisor

Optimize your risk improvement actions
Zurich Risk Advisor is a unique digital platform that provides  
a suite of self-service risk engineering tools. Using Zurich Risk 
Advisor can give you powerful insights across your risk value 
chain that further enable you to get the most from your risk 
improvement actions and budget.

Better informed decisions around risk  
improvement actions
With the “What if” functionality see the difference between  
the existing risk status – “As Is” – and how it’s expected “To Be”.  
Use the tool to see how different risk improvement actions (RIA) 
could impact your overall risk grading and access best practice 
risk insights under the “What If” Risk Factors section. 

Assess your employers liability risks across the globe 
by choosing a full or light risk assessment covering 
the above categories.

Your health and safety 
management system

Y Y

Your commitment and  
culture for managing risks

Y Y

Safety risks in  
your organization

Y N

Health risks in  
your organization

Y N

Claims defensibility  
in your organization

Y N
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Full 
assessment 

Light 
assessment

All your risk assessment data  
at one place of your choice – 
Zurich Risk Advisor or My Zurich
Regardless if the risk assessment was performed  
by Zurich employees or another person, you  
will be able to see all of them in one place. 

My Zurich customers should choose the  
‘Use My Zurich Login’ option when using the 
App so that it can be shared with Zurich and 
displayed in My Zurich.
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The information contained in this document has been compiled and 
obtained from sources believed to be reliable and credible but no 
representation or warranty, express or implied, is made by Zurich 
Insurance Group Ltd. or any of its subsidiaries (hereinafter ‘Zurich’)  
as to their accuracy or completeness. 

Some of the information contained herein may be time sensitive.  
Thus, you should consult the most recent referenced material.

Information in this document relates to risk engineering / risk services  
and is intended as a general description of certain types of services 
available to qualified customers. It is not intended as, and does not give, 
an overview of insurance coverages, services or programs and it does  
not revise or amend any existing insurance contract, offer, quote or  
other documentation.

Zurich and its employees do not assume any liability of any kind 
whatsoever, resulting from the use, or reliance upon any information, 
material or procedure contained herein. Zurich and its employees do not 
guarantee particular outcomes and there may be conditions on your 
premises or within your organization which may not be apparent to us. 
You are in the best position to understand your business and your 
organization and to take steps to minimize risk, and we wish to assist 
you by providing the information and tools to assess your changing  
risk environment.

In the United States of America, risk services are available to qualified 
customers through Zurich Services Corporation and in Canada through 
Zurich Risk Services as also in other countries worldwide, risk engineering 
services are provided by different legal entities affiliated with the Zurich 
Insurance Group as per the respective country authorization and  
licensing requirements.

©2018 Zurich Insurance Group Ltd.

173004595 (05/18) TCL


