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Employee Screening and Prevention Policies: Preventing the
spread of COVID-19 in the workplace

Establishing appropriate employee screening practices and additional
workplace controls to reduce the spread of COVID-19 is important as
employees return to the workplace.

Introduction

Employer intervention is necessary for preventing and/or mitigating the spread of COVID-19 in the workplace.
There are many steps an employer can take to reduce the risk of exposing employees to COVID-19. Employers
need to be prepared to respond flexibly to the dynamic situation in their community

Discussion

To slow and reduce the spread of COVID-19 in the workplace employers need to identify ways to maintain a
healthy work environment. ™ Before turning to personal protective equipment (PPE), companies should look to
administrative and engineering controls to achieve this goal.

Employees need to feel comfortable reporting signs and symptoms of COVID-19 and supervisors and
management should be able to recognize common signs and symptoms. Good employee screening practices
can help to prevent the spread of COVID-19. Some employers may choose to enhance screening practices by
including temperature checks. If this enhancement is implemented, employee confidentiality needs to be
maintained. " Policies and procedures for identifying and isolating sick individuals may vary according to your
industry and varying operations. Identification and isolation provide an additional layer of protection when
used in coordination with physical distancing, engineering controls, work practices and personal protective
equipment.™

Guidance

Guidance may vary based on the level of community transmission of COVID-19 and the company'’s interaction
with the public, but all employers should take action to prevent the spread of COVID-19.

To reduce transmission amongst employees, employers should do the following: ™
o Encourage sick employees to stay home



o Identify where and how workers might be exposed to COVID-19 and take steps to reduce or eliminate
these exposures
o Educate employees about what they can do to reduce the spread of COVID-19

To help establish and maintain a healthy work environment, employers can do the following:*

. Implement flexible sick leave policies

o Establish policies and practices for physical distancing

o Improve current engineering controls, and identify opportunities for added engineering controls

o Perform routine cleaning and disinfection of the workplace

o Make it easy for employees, customers, and visitors to practice good respiratory etiquette and hand
hygiene

o Enhance cleaning and disinfecting procedures if an employee is suspected or confirmed to have COVID-
19

In addition to the controls above, in areas where there is widespread transmission of COVID-19, employers
may take employees’ temperatures prior to beginning work. Fever is one of the most common symptoms of
COVID-19, as is cough and shortness of breath. A fever is classified as a temperature above 100.4° F [38.0° (]
While oral thermometers may be used, infrared thermometers (i.e., temporal artery or forehead
thermometers) are less invasive and may better support physical distancing. It is important to remember not all
individuals with COVID-19 will have a fever.®'™

If your workplace chooses to perform temperature tests, the following considerations should be made:®

o The person taking the temperature has requisite knowledge to do so, and can assess the results

o Thermometers should be properly disinfected between uses

o Ensure all personnel understand what will be deemed an elevated temperature

. Employees who appear to have symptoms (fever, cough, shortness of breath) upon arrival at work or

who become sick during the day should be immediately separated from other employees, customers
and visitors and sent home [3]

o If an employee’s temperature is found to be elevated, it should be treated as confidential employee
medical information and remain protected while acting on that information [5]
o Maintain documentation of the temperature readings from employees who are sent home due to an

elevated temperature. This information should also be treated as confidential employee medical
information [5]

o Temperatures should be taken individually in a private space and employees should wait in a line that
allows for physical distancing of at least 6 feet apart

o Although there is not specific guidance on necessary personal protective equipment (PPE) for persons
taking employee temperatures, engineering controls such as a plexiglass separator and administrative
controls should be considered for viability before implementing PPE. If this is not feasible, PPE such as
gloves and a face mask or face covering could be considered

In coordination with your sick leave policy, the most effective way to isolate employees is for those who feel ill
to simply stay home. Robust leave policies encourage safe behaviors. Employers should educate employees on
the signs and symptoms of COVID-19, as well as the actions they are expected to take should they exhibit
signs of illness.



Symptoms may appear 2-14 days after exposure and may include fever, cough and shortness of breath.”’ In
situations where an employee starts to feel ill after arriving at work, they should be isolated in a designated
location until they can be removed from the workplace."

Provided below is a sample decision tree to help guide decisions related to handling possible cases of
COVID-19:P@

Handling Possible COVID-19 Cases in the Workplace ?

Action Decision Tree .
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*Primary contact: if you have been in primary contact (defined as more than **Secondary contact: if someone in your household has been in primary
15 minutes at a distance of less than 6ft) with a person with COVID-19 contact with an infected person, your are a "secondary contact”

Every employer should take steps to prevent and/or slow the spread of COVID-19. These steps may include
engineering controls (e.g. isolation screens), improved safe work practices (e.g. hand hygiene, physical
distancing, enhanced cleaning & disinfecting protocols), PPE and administrative controls (e.g. enhanced sick
leave policies, employee screening practices). It is important your organization is doing its part to slow the
spread.



References

1.

Occupational Health and Safety Administration (OSHA). Guidance on Preparing Workplaces for
COVID-19; OSHA 3990-03. (2020).

Centers for Disease Control and Prevention (CDC). Coronavirus Disease 2019 (COVID-19); Symptoms
of Coronavirus. (2020).

Centers for Disease Control and Prevention (CDC). Interim Guidance for Businesses and Employers to
Plan and Respond to Coronavirus Disease 2019 (COVID-19). (2020)

Centers for Disease Control and Prevention (CDC). Prevent the spread of COVID-19 if you are sick.
(2020)

U.S. Equal Employment Opportunity Commission (EEOC). What you should know about COVID-19
and the ADA, the Rehabilitation Act and Other EEO Laws. (2020)

Zurich North America. Insights: Tips for companies that screen temperatures of employees. (2020)



https://zurichinsurancenam-my.sharepoint.com/personal/julie_barbaro_zurichna_com/Documents/Open%20Top%20Sightseeing
https://zurichinsurancenam-my.sharepoint.com/personal/julie_barbaro_zurichna_com/Documents/Open%20Top%20Sightseeing
https://zurichinsurancenam-my.sharepoint.com/personal/julie_barbaro_zurichna_com/Documents/Open%20Top%20Sightseeing
https://zurichinsurancenam-my.sharepoint.com/personal/julie_barbaro_zurichna_com/Documents/Open%20Top%20Sightseeing
https://www.cdc.gov/coronavirus/2019-ncov/symptoms-testing/symptoms.html
https://www.cdc.gov/coronavirus/2019-ncov/symptoms-testing/symptoms.html
https://www.cdc.gov/coronavirus/2019-ncov/symptoms-testing/symptoms.html
https://www.cdc.gov/coronavirus/2019-ncov/symptoms-testing/symptoms.html
https://www.cdc.gov/coronavirus/2019-ncov/community/guidance-business-response.html
https://www.cdc.gov/coronavirus/2019-ncov/community/guidance-business-response.html
https://www.cdc.gov/coronavirus/2019-ncov/community/guidance-business-response.html
https://www.cdc.gov/coronavirus/2019-ncov/community/guidance-business-response.html
https://www.cdc.gov/coronavirus/2019-ncov/if-you-are-sick/steps-when-sick.html
https://www.cdc.gov/coronavirus/2019-ncov/if-you-are-sick/steps-when-sick.html
https://www.eeoc.gov/eeoc/newsroom/wysk/wysk_ada_rehabilitaion_act_coronavirus.cfm
https://www.eeoc.gov/eeoc/newsroom/wysk/wysk_ada_rehabilitaion_act_coronavirus.cfm
https://www.eeoc.gov/eeoc/newsroom/wysk/wysk_ada_rehabilitaion_act_coronavirus.cfm
https://www.eeoc.gov/eeoc/newsroom/wysk/wysk_ada_rehabilitaion_act_coronavirus.cfm
https://www.zurichna.com/knowledge/articles/2020/04/tips-for-companies-that-screen-temperatures-of-employees
https://www.zurichna.com/knowledge/articles/2020/04/tips-for-companies-that-screen-temperatures-of-employees

Employee Screening and Prevention Policies_rt

April 2020

The Zurich Services Corporation

Risk Engineering

1299 Zurich Way, Schaumburg, lllinois 60196-1056
800 982 5964 www.zurichna.com

The information in this publication was compiled from sources believed to be reliable for informational purposes only. All
sample policies and procedures herein should serve as a guideline, which you can use to create your own policies and
procedures. We trust that you will customize these samples to reflect your own operations and believe that these samples
may serve as a helpful platform for this endeavor. Any and all information contained herein is not intended to constitute
advice (particularly not legal advice). Accordingly, persons requiring advice should consult independent advisors when
developing programs and policies. We do not guarantee the accuracy of this information or any results and further assume
no liability in connection with this publication and sample policies and procedures, including any information, methods or
safety suggestions contained herein. We undertake no obligation to publicly update or revise any of this information,
whether to reflect new information, future developments, events or circumstances or otherwise. Moreover, Zurich reminds
you that this cannot be assumed to contain every acceptable safety and compliance procedure or that additional procedures
might not be appropriate under the circumstances. The subject matter of this publication is not tied to any specific insurance
product nor will adopting these policies and procedures ensure coverage under any insurance policy. Risk Engineering
services are provided by The Zurich Services Corporation.

© 2020 The Zurich Services Corporation. All rights reserved.

ZURICH



	Introduction
	Introduction
	Discussion
	Discussion
	Guidance
	Guidance
	Conclusion
	Conclusion
	References
	References
	References

