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Key messages

4

Sustainability strategy
We use our expertise as a risk manager, risk carrier and an investor to enhance resilience to
natural, societal, economic and financial risks

Sustainability 
governance

Sustainability management is embedded across the organization and is embedded variable
remuneration

March 2025 A guide to sustainability at Zurich

Executing on our 
strategy

Progressing well on our journey with the first interim targets for reduction of investments
financed emissions reached in 2024 and new targets set for 2030 

Financial materiality
Our priorities are based on financial materiality and ensure strategic actions for mitigating
risks, while seizing business opportunities



© Zurich

Risk management Legal and regulatory 
requirements

Societal expectations 

Deploy effective risk management in order to 
navigate risks and opportunities presented by 
long term trends

Comply with regulatory demands for risk 
assessment and reporting; development of 
sustainability reporting frameworks

Support the social transformation resulting 
from the energy transition and respond to the 
changing preferences of customers and 
employees

5

Our sustainability approach is driven by sound risk 
management, societal expectations, legal and transparency 
requirements

Our sustainability approach

March 2025 A guide to sustainability at Zurich
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Our materiality assessment deepens our understanding 
of sustainability risks and opportunities

March 2025 A guide to sustainability at Zurich

1  The Double Materiality Matrix is monitored on a continuous basis and integrated in our strategy and execution.

• The Double Materiality Matrix defines 
CSRD-aligned disclosures

• We are executing on our first Climate 
Transition Plan in Sept 2024, 
addressing both mitigation and 
adaptation strategies in line with the 
Swiss Ordinance on mandatory 
Climate disclosures 

Shaping our strategic response in 2024Zurich’s CSRD-aligned Double Materiality Matrix1

Our sustainability approach
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Customer: Support transformation 
towards a more sustainable future

People: Future proof our people 
and enable more to thrive

Planet: Mitigate and adapt to 
climate change

7

Sustainability framework underpinned by qualitative 
ambition and quantitative targets

March 2025 A guide to sustainability at Zurich

Grow sustainable revenue
and risk advisory business

Increase climate solution investments
to  6% of assets by 20301

Deliver on our data and responsible AI 
commitment

Execute on our climate transition plan

Interim 2030 target set for operations, 
investments and underwriting 

75% of Managed Procurement spend with 
suppliers with net-zero targets by 2030

Increase share of internal hires

Sustain inclusive & equitable 
workplaces for everyone

Support people to protect their physical, 
mental, financial and social wellbeing

Our sustainability approach
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Sustainability is embedded in our governance framework Sustainability in remuneration

Short-term incentive plan (STIP)2,5

8

Solid governance in place to secure execution

March 2025 A guide to sustainability at Zurich

1 Governance, Nominations and Sustainability Committee. 
2 Further described in the remuneration report, which submitted to the shareholders at 2025 annual general meeting of shareholders in a consultative vote.   
3 Based on ~90% of scope 1, 2 and 3 (upstream) operational emissions; the remaining emissions (electricity, heating, waste and employee commuting) are excluded due to time lags in the availability of data.
4 2027 target for listed equities and corporate bond holdings as measured per year end 2027 vs 2019 baseline. Reflecting the reduction of emissions intensities (scope 1 and 2), defined as metric tons CO2 equivalent per USD million invested.
5 Individual performance weights for FY-24 ExCo STIP. 

Employees

Customers

10-20%

40%

Weight

Board strategic 
responsibility supported 
by committees

• GNSC1: oversight of sustainability strategy and objectives
• Audit committee: supervision of sustainability reporting
• Risk committee: oversight of sustainability risks incl. climate
• Remuneration committee: inclusion of sustainability in pay

Board

Responsible for 
implementation

Executive
Committee

• Group Chief Sustainability Officer as CEO direct report drives 
and monitors strategy

• Other CEO direct reports: responsible within their specific 
areas of responsibility for implementation of sustainability 
priorities

Drive sustainability 
agenda and support 
implementation

Sustainability 
Executive

Team

• Cross-functional Sustainability Executive Team to ensure 
prioritization and alignment and support strategy 
development and implementation. 

• Consists of sustainability leads in key business functions 

Local execution and 
business integration

Regions 
and units

• Regions and business units: operational responsibility          
for strategy implementation

• Reviews and monitoring strategy implementation through 
quarterly internal scorecards.

S

• Also reflecting considerations on the execution against 
strategic priorities, including sustainability factors and a 
risk-based review

2025-2027 Long-term incentive plan (LTIP)2

Operational CO2e emissions3 10%

Investments financed 
emisssions4

10%

Weight

Our sustainability approach
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2023
• 1st shareholders’ advisory 

vote on Sustainability 
Report at the AGM 2024, 
in line with new Swiss 
Code of Obligations on 
non-financial reporting 

9

We continuously enhance our sustainability reporting in line 
with legal and regulatory requirements

March 2025 A guide to sustainability at Zurich

2022
• Reasonable assurance 

received on 
environmental KPIs

20211

• Launched Integrated 
Sustainability Disclosure 
(ISD)2 based on SASB & 
WEF IBC partial reporting 

• First climate risk scenario 
assessment with TCFD 
guidelines

• Limited assurance 
received on most material 
KPIs

2025
• Assessment of CSRD 

inclusion

1 Fiscal years.
2 Renamed to Sustainability Report starting 2023.
3 MSCI ESG Rating Report, July 2024 (“AAA” rating); ISS ESG Rating Report, August 2024 (Prime status C+ / Decile Rank 1); FTSE Industry Classification Benchmark (ICB), June 2024 (Absolute score of 4.1 out of 5.0).

Group 
level 

Other 
considerations

2024
• Publication of first Climate

Transition Plan in line with 
the Swiss Ordinance on 
mandatory Climate 
disclosures 

Recognitions3

Our sustainability approach
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People and operations
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Our people strategy 

Doing the right thing 

• Skilled, employable workforce: We accelerate skills-based careers 
and develop talent

• Resilient, inclusive and engaged organization: We engage our 
people and enable them to thrive

11

Our focus on people sustainability and business 
integrity

People and operations

A guide to sustainability at ZurichMarch 2025

1 As of 2023, we included Farmers Group, Inc. its subsidiaries, and Cover-More and have evolved the definition of this metric to include internal career opportunities generated 
for entry-level roles (career level A), international moves, re-hires, and changes in employment types from temporary to permanent. Entry-level roles (career level A) remain 
excluded from “external hires” as these positions are, by nature, filled by external career starters.

Increase share of internal hires
targetSupport the long-term 

employability of our 
people while 
delivering on customer 
and societal needs

68%
73%

2021 Baseline 2024

+5ppts

Internal hiring rate1

Illustration: 
• The Group Policy Anti-Bribery and Anti-Corruption sets out the 

minimum requirements and obligations, for subsidiaries, including
their board members and employees.

• It sets minimum requirements for, amongst others, associated 
person and 3rd party due diligence, incentives and gifts and 
entertainment 

Our code of conduct  
provides a reference to 
maintain the trust of
others, our customers, 
investors, regulators 
and society
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29%

8%
4%3%

6%
25%

25%

Operational carbon emissions1,2 Decarbonizing our supply-chain

12

We are progressing on our operational carbon emissions 
reduction targets while decarbonizing the supply chain 

People and operations

March 2025 A guide to sustainability at Zurich

1 2024 LTIP relevant emissions sources fully audited with reasonable assurance.
2 Cover-More, Farmers Group, Inc. and its subsidiaries, our joint ventures with Banco Sabadell and Banco Santander, smaller businesses like Real Garant and Orion, third party vendors as well as our new acquisitions Kotak and Travel Guard are excluded since 

they were not reflected in the CO2e emissions baseline in 2019.

2024 CO2e in thousand metric tonnes

Fleet

Onsite heating

District heating

Electricity

Employee commuting

Data centers

Energy and fuel related

Air travel

Other

FY-19 FY-20 FY-21 FY-22 FY-23 FY-24

-60%

180.8

72.0
48.6 55.1 60.1 56.8

-69%

Scope 1

Scope 2

Scope 3

FY-25 
interim target

56.8
Catalyze net-zero value chain transformation through 
engagement and targets

2025 | Science-based emission 
reduction targets

2030 | Net-zero targets

2024 achievement to 
target date3 59%

75% of managed procurement spend1 (MPS) with suppliers that have:

Scope 1 & 2

Scope 3

52%
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-70%

2019-2029 target

2022
100% renewable power 
across operations 
achieved2

13

We have a clear pathway to net-zero in our operations1

by 2030

March 2025 A guide to sustainability at Zurich

2025
• Hybrid and electric 

car fleet

2019
First insurer to sign 
Business Ambition for 
1.5°C

2030
Net-zero 
operations

2020
New emissions 
baseline and targets in 
line with SBTi

2021
• Launched carbon fund
• Began path to net-zero with first 

carbon removal agreements

1. Cover-More, Farmers Group, Inc. and its subsidiaries, our joint ventures with Banco Sabadell and Banco Santander, smaller businesses like Real Garant and Orion, third party vendors as well as our new acquisitions Kotak and Travel Guard are excluded 
since they were not reflected in the CO2e emissions baseline in 2019.

2 Where sourcing of renewable power is not technically feasible, we have sourced certificates from adjacent markets in Qatar, Bahrain and Ecuador and we are looking for the best solution in Bermuda although the load is small and falls under the RE100
materiality threshold.

Operational 
CO2e 
reduction

2014
Started carbon neutrality 
in operations 

2029
100% electric fleet

-60%

2019-2025 interim target

-31%

2015-2019

People and operations
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Sustainable insurance
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Focus on channelling our insurance capacity across all insurance lines, 
expand our range of sustainable solutions and expertise to support key 
net-zero technologies and infrastructure in key markets 

15

We have set 2030 interim targets for our insurance business, 
on our journey to net zero

Sustainable insurance

March 2025 A guide to sustainability at Zurich

1 Determined by scope 1 & 2 for our customers’ emissions using the PCAF insurance associated emissions methodology for commercial lines, covering customers with revenues > USD 1bn.

Support the reduction of real-world emissions

• Profitably expanding our range of sustainable products and services, 
and deploying and growing our expertise to support key net-zero 
technologies and infrastructure in key markets

• Engage with 450 of our largest insurance customers who contribute
most heavily to our portfolio emissions by 20301

• Engage with 65 customers in the first 12 months after publication of 
the Transition Plan 

• Reduce the IAE intensity of our large corporate customer portfolio1 by 
20% by 2030

Engage with customers to understand and support their transition plans

Commitment to achieve net zero emissions portfolio by 2050; implement 
underwriting actions within the most carbon intensive industries

Insuring the transition

Focused engagement
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Most impacted lines of business ACDC transition assessment framework

16

We address sustainability risks across our most impacted 
lines of business through engagement and risk insight 

March 2025 A guide to sustainability at Zurich

Construction

Sustainable
energy

• Engage on customers’ transition plans

• Further enhance expertise & capabilities 
(Underwriting, Risk Engineering, Claims)

• Grow renewables market share where we have 
expertise  

Property and cat
management 

• Continuous development of best-in-class Cat 
modelling & Accumulation management

• Optimize exposure in key peril regions

• Capability building to advise customers (Resilience 
solutions)

• Understand impacts of changes in construction 
materials/ methods on risk

• Monitor market trends/ experience 
(market differentiated approach)

• Adapt proposition (support growth & innovation)

Construction

Alignment
with Paris agreement and net- zero targets 

Commitment
Short term plans and capex in place

Delivery
Demonstrate progress on targets

Communication
Transparent and regular disclosures

Sustainable insurance
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With heatwaves expected to increase in 
frequency, intensity and duration, Madrid 
City Council turned to Zurich Resilience 
Solutions to help the Spanish capital adapt.

Zurich Resilience Solutions (ZRS) worked 
with the Madrid City Council to help identify 
and quantify hazard exposure of students to 
heat stress, define potential impact 
scenarios based on vulnerabilities such as 
conditions of schools, health issues or 
economic limitations, to define adaptation 
measures for city’s climate resilience plan

17

Grow Zurich Resilience Solutions and expand 
climate risk prevention and mitigation solutions

Sustainable insurance

A guide to sustainability at ZurichMarch 2025

1 Includes sustainability categories of corporate strategy, digital transformation, corporate reporting and disclosures, operational transformation, product stewardship and 
supply chain sustainability, and investor advisory Source: Sustainability Consulting: Market Size and Forecast 2021-2027, Verdantix; McKinsey research and analysis.

Sustainability consulting services market
(USDbn)1

Zurich Resilience Solutions

Rapidly growing sustainability services market is an opportunity to build stronger relationships 

Customers demand risk 
prevention and mitigation 
solutions in addition to 
insurance measures to 
protect their operations

6.2

16.0

2021 2027

17% CAGR

Employees

Countries

Customer site assessments

950+

40+

63k+

Risk assessments155k

Madrid City Council 
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We are progressing on the pathway to reach net-zero in 
underwriting by 2050

March 2025 A guide to sustainability at Zurich

1 As permissible by laws & regulations.

2030
• Target date for Interim targets
• Exit thermal coal in EU27 and 

OECD1

2040
• Exit thermal coal rest 

of the world1

2050
• Net-zero 

underwriting 
portfolio

2021
• New underwriting

sustainability guidelines
announced

Annual reporting on progress and periodic setting of interim targets

2024
• Updated sustainability 

guidelines for 
underwriting

• Interim targets set: 
• IAE intensity 

reduction
• Engagement

2019
• Strengthened 

thermal coal, oil 
sands and oil 
shale position

2022
• Refreshed 

sustainability 
guidelines for 
underwriting

Sustainable insurance
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Responsible investment
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5.8
USDbn

2020

8.5
USDbn

2024

Listed equity and corporate bond 
investments emission intensity1

Metric tons CO2e / USDm

Engagements Impact investments

Engagement with investees without 
science-based targets4, 
representing financed emissions

20

We are delivering on our interim investment portfolio targets
Responsible investment

March 2025 A guide to sustainability at Zurich

1 Relative emission intensity (metric tons CO2e/1 million market value). Scope 1 and Scope 2 emissions as well as enterprise value (EV) data provided by S&P Trucost. Where EV is not available, it is substituted with market capitalization.
2 Based on latest available data and on 2023 data for Real Estate.
3 Includes investment portfolio buildings only, as own-use buildings are part of operational emissions target.
4 Engagement with companies producing 65% of portfolio emissions and lacking targets aligned with the Paris Agreement on a cumulative basis
5 Target based on 2025 data reported in 2026.

Reduction of financed emissions

Share of Group total invested 
assets in impact investments

Direct real estate investments
emission intensity3

Kg CO2e/sqm

136

62

2019 2024

-54%

2025 Target: -25%2 2025 Target: -30% 2

22

15

2019 2023

-30%

2025 Target vs 2019: 65%

65%

2024

20255 Target: 5% of total 
investments 

2.6%

5.3%



© Zurich© Zurich21

We reduced financed emissions in line with 
targets, mainly through our portfolio actions
Drivers of the reduction in Listed Equities and Corporate bonds CO2e 
emission intensity 2019-2024
Million tons CO2e / USDm 

Responsible investment

March 2025

1  According to NZAOA-provided approach; Financed emissions cover production (scope 1) emissions (excluding land use, land-use change and forestry 
(LULUCF) of sovereign bonds of all maturities issued in domestic or foreign).

2 Other effects mainly refer to currency effects, timing lags and data updates. 

A guide to sustainability at Zurich

We measure and report Sovereign 
Bond related emissions1

In 2024, we expanded the emission 
measurement of our proprietary portfolio to 
60% of our assets, with the measurement of 
sovereign bonds emissions (USD44bn). 

For 2024, the CO2e emissions financed by our 
global sovereign debt portfolio amounted to 
7.6 million metric tons CO2e. This corresponds 
to a carbon intensity of 159 tCO2e/mUSD.

136

62

36

25

13

2019 Portfolio actions Emission reductions 
by corporate

Others2 2024
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We invest in climate solutions defined as investments in economic 
activities that contribute substantially to climate change mitigation or 
adaptation

22

We have set our interim climate investment management 
targets for 2030

March 2025 A guide to sustainability at Zurich

1 Climate solutions includes environmental impact investments and green certified buildings. Equivalent to ~USD10bn Asset under management. Any portfolio activity will be subject to market conditions and other constraints. 
2 Against 2019 baseline based on 2029 data. Reduction of emissions intensity (Scope 1 and Scope 2). Emissions intensity is defined as metric tons CO2e per USDm invested.
3 Against 2019 baseline based on 2029 data. Reduction of emissions intensity (Scope 1 and Scope 2). Emissions intensity is defined as kilograms CO2e per square meter.

Reduce portfolio emissions

• Bring Investments in Climate Solutions1 to 6% of total Group 
Investment Assets

• Perform direct engagement with 20 high-emitting companies on 
science-based targets

• Reduce emission intensity of listed equities and corporate bonds 
investments2 by 55% and of direct real-estate investments by 45%3

Engage with investee companies on individual and multilateral basis and 
bring system change by engaging our asset managers and work on 
industry action

Reduce the financed emissions in the portfolio to increase the resilience 
of our investment portfolio against climate change

Investing in climate solutions 

Focused engagement

Responsible investment
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We are progressing on our journey to reach net-zero in 
investments by 2050

Responsible investment

March 2025 A guide to sustainability at Zurich

1 Target: -25% for FY-24 corporate portfolio / -30% for FY-24 real estate. 
2 Based on previous year end’s data.

2019
• Founding member of the 

UN-convened Net-Zero 
Asset Owner Alliance 
(NZAOA)

• Strengthened thermal 
coal, oil sands and oil 
shale position

2022
• Set 5% impact 

investment target
• Engaged with companies 

representing 54% of 
financed emissions

• Further decreased 
financed emissions 
(divested or matured)

2023
• Lead financing track 

in the NZAOA 
• Start voting against 

board members of 
companies where 
engagement efforts 
prove to be 
unsuccessful

2030
• Publication of 2nd set of 

interim targets achieved2

• Expect investees in EU27 and 
OECD to phase out thermal 
coal

2040
• Expect investees in rest of 

world to phase out thermal coal

2050
• Net-zero 

investment 
portfolio

2021
• Publication of 2025 

interim targets
• Started engagement with 

investees on phase out of 
thermal coal

• Launched insurance 
industry’s first carbon-
neutral equity fund

2024
1st set of interim targets met (2025 targets):
• 54% intensity reduction of financed 

corporate emissions1

• 30% reduction of emission intensity of direct 
real estate investments (FY-23)1

• 65% highest emitters engaged
• Growing Climate solutions portfolio

2025
• Expansion of 

Sovereign bond 
emission 
measurement 

• Implementation of 
proprietary Climate 
Risk Model 
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Data Privacy, Security and 
Responsible AI 
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We provide leading data privacy and information security
for our customers and employees 

March 2025 A guide to sustainability at Zurich

Control
Regular assurance activities to verify compliance 
with data privacy and security standards: audits, risk 
assessments, data protection impact assessments 

Commitment to maintaining the highest security 
standards is evidenced by our peer-group leading 
CSF maturity rating

Effectiveness

Strong data commitment in line with best practice

• We keep your data safe

• We never sell your personal data 

• We are transparent about how we share your personal data

• We use data to produce better outcomes for you

Data commitment supported by focus and
processes

• Data Privacy and Information security awareness training

• Global data privacy platform supporting consistency and 
standardization of privacy management processes

• 3 lines of defense model with annual assurance activities 
and cyber security audits

Organisation
State-of-the-art Cyber Fusion Center (CFC) that 
provides global 24/7/365 cyber threat monitoring 
and incident response coverage

Cybersecurity measure and protocols aligned with 
the U.S. National Institute of Standards and 
Technology Cybersecurity Framework 

Best 
practice

Digital sustainability 
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We use AI in different businesses across Zurich, covering the 
entire insurance value chain

March 2025 A guide to sustainability at Zurich

Commercial Insurance

• Predictive risk assessment

• Intelligent and automated underwriting 
process

• Data-driven claims insights

Life

• Medical information extraction

• Data-driven predictive pricing

• Health and wellness program of 
monitoring and recommendation

Retail P&C

• Personalized interactions with customers 
and distributors 

• Expedited claims handling 

• Fraud claims detection

>200
AI-powered solutions

23 BU
shared Gen AI platform

~60K 
Employees access to Gen AI solutions

Employees

Knowledge bot assistant Functional support (HR, Expense, Legal)Automation of routine tasks

Digital sustainability 
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Safety
We operate AI models and 

its data in safe and 
protected 

environments

Accountability
In line with our Code of 

Conduct, we are committed 
to acting with integrity, 

doing the right thing, and 
using AI responsibly

Transparency
We disclose to our 

customers when they are 
interacting with AI and can 

explain AI outcomes

Reliability
Our use of AI is subject to 

human oversight that 
mitigates potential risks, 

including the prevention of 

harmful biases

Board activity
in 2023-2024

• AI training session provided to the 
Board in order to upskill Board
Members on the fundamentals of 
AI, Generative AI and AI-related 
regulation

• Board deep-dive on AI with focus 
on inside-out / outside-in view on 
AI, and exploration of AI use-
cases run at Zurich

• Review of AI risk exposure, AI 
Governance, in light of the EU AI 
Act and other upcoming 
regulations

Embedding in operations through the AI Commitment

We use AI in a responsible way based on our AI 
Commitment principles 

A guide to sustainability at ZurichMarch 2025

Responsible AI Commitment released in 2024 for a safe, responsible 
and customer-centric use of AI technologies

27

Digital sustainability 
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Disclaimer and cautionary statement

28March 2025 A guide to sustainability at Zurich

Certain statements in this document are forward-looking statements, including, but not limited to, statements that are predictions of or indicate future events, trends, plans or objectives of Zurich 
Insurance Group Ltd or the Zurich Insurance Group (the Group). Forward-looking statements include statements regarding the Group’s targeted profit, return on equity targets, expenses, pricing 
conditions, dividend policy, underwriting and claims results, business initiatives (including, but not limited to, sustainability matters), as well as statements regarding the Group’s understanding of 
general economic, financial and insurance market conditions and expected developments. Undue reliance should not be placed on such statements because, by their nature, they are subject to 
known and unknown risks and uncertainties and can be affected by other factors that could cause actual results and plans, policies, initiatives and objectives of Zurich Insurance Group Ltd or the 
Group to differ materially from those expressed or implied in the forward-looking statements (or from past results). Factors such as (i) general economic conditions and competitive factors, 
particularly in key markets; (ii) the risk of a global economic downturn, in the financial services industries in particular; (iii) performance of financial markets; (iv) levels of interest rates and currency 
exchange rates; (v) frequency, severity and development of insured claims events; (vi) mortality and morbidity experience; (vii) policy renewal and lapse rates; (viii) increased litigation activity and 
regulatory actions; and (ix) changes in laws and regulations and in the policies of regulators, and the possibility of conflict between different governmental standards and regulatory regimes may 
have a direct bearing on the results of operations of Zurich Insurance Group Ltd and the Group and on whether the targets will be achieved. Zurich Insurance Group Ltd undertakes no obligation 
to publicly update or revise any of these forward-looking statements, whether to reflect new information, future events or circumstances or otherwise.   

All references to ‘Farmers Exchanges’ mean Farmers Insurance Exchange, Fire Insurance Exchange, Truck Insurance Exchange and their subsidiaries and affiliates. The three Exchanges are 
California domiciled interinsurance exchanges owned by their policyholders with governance oversight by their Boards of Governors. Farmers Group, Inc. and certain of its subsidiaries are 
appointed as the attorneys-in-fact for the three Exchanges and in that capacity provide certain non-claims services and ancillary services to the Farmers Exchanges. Neither Farmers Group, Inc., 
nor its parent companies, Zurich Insurance Company Ltd and Zurich Insurance Group Ltd, have any ownership interest in the Farmers Exchanges. Financial information about the Farmers 
Exchanges is proprietary to the Farmers Exchanges but is provided to support an understanding of the performance of Farmers Group, Inc. and Farmers Reinsurance Company.

It should be noted that past performance is not a guide to future performance. Please also note that interim results are not necessarily indicative of full year results.

Persons requiring advice should consult an independent adviser.

This communication does not constitute an offer or an invitation for the sale or purchase of securities in any jurisdiction.

THIS COMMUNICATION DOES NOT CONTAIN AN OFFER OF SECURITIES FOR SALE IN THE UNITED STATES; SECURITIES MAY NOT BE OFFERED OR SOLD IN THE UNITED STATES 
ABSENT REGISTRATION OR EXEMPTION FROM REGISTRATION, AND ANY PUBLIC OFFERING OF SECURITIES TO BE MADE IN THE UNITED STATES WILL BE MADE BY MEANS OF A 
PROSPECTUS THAT MAY BE OBTAINED FROM THE ISSUER AND THAT WILL CONTAIN DETAILED INFORMATION ABOUT THE COMPANY AND MANAGEMENT, AS WELL AS 
FINANCIAL STATEMENTS.
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For further information
 

Investor Relations website

Investor Relations and Rating Agency 
Management

• Mitchell Todd +41 76 340 71 55

• Francesco Bonsante +41 44 628 00 68

• Samuel Han +41 44 625 32 57

• Johannes Herholdt +41 44 625 25 53

• Michèle Matlock +41 79 740 39 30

Events

• Patricia Heina +41 44 625 38 44
Follow us on:

Call us Visit or follow us

Financial results and reports
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https://www.zurich.com/en/investor-relations
https://www.zurich.com/en/investor-relations/results-and-reports
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