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UNIT LOW MEAN MEDIAN HIGH INPUTS LOW MEAN MEDIAN HIGH INPUTS LOW MEAN MEDIAN HIGH INPUTS LOW MEAN MEDIAN HIGH INPUTS
Group Business operating profit (BOP) USDm 8’294 8’737 8’758 9’078 15 8’994 9’271 9’214 9’681 15 9’332 9’893 9’825 10’509 15 9’646 10’224 10’361 10’800 8

Net income attributable to shareholders USDm 6’137 6’501 6’530 6’710 15 6’397 6’969 6’973 7’434 15 6’942 7’444 7’422 8’061 15 7’110 7’693 7’694 8’400 8
Shareholders' equity USDm 25’472 27’708 27’797 28’974 15 25’379 29’142 29’396 30’847 15 25’758 30’789 31’191 33’292 15 29’336 31’763 31’453 36’160 8
Shareholders' effective tax rate % 25% 26% 26% 27% 14 25% 25% 25% 26% 14 25% 25% 25% 26% 14 25% 25% 25% 26% 8
SST % 250% 259% 260% 265% 15 245% 263% 265% 276% 13 240% 266% 267% 284% 13 258% 271% 270% 284% 8
Cash remittances USDbn 4.7 6.3 6.4 7.5 14 5.3 6.5 6.5 7.2 14 5.8 6.9 6.9 7.8 14 6.3 7.0 7.0 8.1 7
Dividend (per share) CHF 30.0 30.1 30.0 31.0 15 30.0 32.1 32.0 34.0 15 30.0 34.1 34.0 37.0 15 31.0 35.7 36.0 40.0 8
Diluted EPS USD 42.7 45.2 45.2 46.8 15 44.8 48.6 48.3 51.7 15 48.9 52.2 51.7 57.0 15 50.5 54.4 55.4 60.0 8
Core diluted EPS USD 43.0 45.5 45.6 47.2 12 46.4 48.2 47.9 50.7 12 48.1 51.7 51.7 54.1 12 0.0 47.4 54.6 55.5 8

Property and Casualty Insurance revenue USDm 46’584 47’851 47’900 49’047 15 48’447 50’516 50’559 52’088 15 50’385 53’238 53’189 55’317 15 54’483 55’836 55’488 59’042 8
Net investment result USDm 1’232 1’395 1’407 1’600 14 1’272 1’525 1’538 1’703 14 1’392 1’605 1’563 1’933 14 1’285 1’671 1’646 2’163 8
 - of which: re-/insurance finance income / (expenses) USDm -1’439 -1’389 -1’400 -1’309 13 -1’610 -1’485 -1’500 -1’320 13 -1’855 -1’567 -1’557 -1’330 13 -2’075 -1’721 -1’693 -1’430 8
BOP USDm 4’547 4’955 4’956 5’240 15 4’932 5’255 5’281 5’682 15 5’033 5’621 5’673 6’098 15 5’123 5’748 5’873 6’298 8

Combined ratio % 92.2% 92.8% 92.7% 93.7% 15 91.6% 92.8% 93.0% 93.2% 15 91.7% 92.6% 92.7% 93.4% 15 92.0% 92.8% 92.8% 93.6% 8
- Loss ratio % 62.4% 63.4% 63.2% 65.1% 14 62.8% 63.7% 63.6% 65.1% 14 62.5% 63.7% 63.5% 65.4% 14 62.4% 63.8% 64.0% 65.5% 8

of which catastrophes % 1.5% 2.2% 2.2% 3.0% 14 2.6% 2.8% 2.8% 3.0% 14 2.6% 2.8% 2.8% 3.0% 14 2.6% 2.7% 2.8% 2.9% 8
of which discount impact (current accident year) % -3.7% -3.3% -3.3% -2.5% 14 -3.7% -3.3% -3.3% -2.9% 14 -3.7% -3.2% -3.2% -2.6% 14 -3.7% -3.3% -3.2% -3.0% 8
of which prior year development % -1.8% -1.6% -1.6% -1.5% 14 -1.6% -1.5% -1.5% -1.5% 14 -1.6% -1.5% -1.5% -1.5% 14 -1.6% -1.5% -1.5% -1.5% 8

- Expense ratio % 28.2% 29.3% 29.5% 29.9% 14 28.0% 29.1% 29.3% 29.8% 14 27.8% 29.0% 29.1% 29.7% 14 27.8% 29.0% 29.4% 29.7% 8

Life Profit release (CSM amortization + risk adjustment release) USDm 1’660 1’756 1’759 1’847 14 1’720 1’830 1’831 1’961 14 1’720 1’878 1’878 2’039 14 1’817 1’927 1’915 2’100 8
Short-term insurance: Technical result USDm 510 567 567 617 14 524 598 601 679 14 540 634 632 719 14 556 670 680 748 8
Investment contracts: Fee result USDm 279 311 314 335 10 287 329 330 370 10 295 347 347 420 10 346 387 378 450 6
BOP USDm 2’188 2’279 2’275 2’414 15 2’301 2’427 2’407 2’604 15 2’380 2’539 2’506 2’797 15 2’433 2’608 2’625 2’700 8

Farmers FMS BOP USDm 2’126 2’186 2’171 2’379 13 2’227 2’322 2’320 2’464 13 2’359 2’480 2’480 2’686 13 2’448 2’609 2’607 2’800 8
FMS Margin % 7.0% 7.1% 7.0% 7.4% 13 7.0% 14.8% 7.0% 107.0% 13 7.0% 22.5% 7.0% 207.0% 13 7.0% 44.6% 7.1% 307.0% 8
Farmers Re BOP USDm 101 168 168 214 13 85 127 120 190 13 43 121 116 190 13 33 115 110 191 8
BOP USDm 2’280 2’354 2’352 2’440 15 2’356 2’456 2’445 2’660 15 2’493 2’604 2’596 2’870 15 2’583 2’742 2’726 3’000 8

Group Functions and Operations BOP USDm -896 -842 -844 -813 15 -905 -849 -847 -801 15 -924 -852 -850 -795 15 -903 -855 -855 -796 8

Non-Core Businesses BOP USDm -51 -9 0 11 15 -60 -18 -8 18 15 -60 -18 -8 16 15 -60 -20 -8 15 8
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This consensus document represents solely the views and opinions of the analysts which provided estimates for the according c ategory and does not constitute or may not be understood to represent 
opinions, forecasts, predictions, advice or guidance by Zurich Insurance Group Ltd (“Zurich”) or its management with regard t o the profits, return on equity targets, financial strength, expenses, pricing 
conditions, dividend policy, underwriting and claims results or other financial or operating data of Zurich or any of its sub sidiaries. Furthermore, the average, median or any other data provided herein shall not be 
deemed to imply the endorsement or concurrence by Zurich or its management with the opinions or conclusions represented by th is information. Zurich assumes no responsibility whatsoever for the accuracy 
or completeness of the information contained herein and accepts no liability with respect thereto. Zurich undertakes no oblig ation to update the information contained herein. This document and the information 
contained herein are provided solely for information purposes, and is not intended to constitute investment advice or solicit ation to buy, hold or sell any securities or other financial instruments any jurisdiction. 
No investment decision relating to securities of or relating to Zurich or its affiliates should be made on the basis of this document. 
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