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Welcome �o Zu�ich 
 
Th�nk �ou �o� ��king ou� �ou� C��go insu��nce polic� wi�h us �nd welcome �o Zu�ich Insu��nce 
 
Zu�ich Insu��nce Eu�ope AG, B��nch in Sp�in is � membe� o� � g�oup o� comp�nies o� which �he ul�im��e p��en� comp�n� is 
Zu�ich Insu��nce Eu�ope AG, � comp�n� �egis�e�ed in F��nk�u�� (Ge�m�n�). Zu�ich h�s � glob�l ne�wo�k o� subsidi��ies �nd 
o��ices in No��h Ame�ic� �nd Eu�ope �s well �s in Asi� P�ci�ic, L��in Ame�ic� �nd o�he� m��ke�s. Founded in 1872, �he G�oup is 
he�dqu���e�ed in F��nk�u��, Ge�m�n�. 
 
I� emplo�s �pp�oxim��el� 60,000 people se�ving cus�ome�s in mo�e �h�n 170 coun��ies. 
 
A� Zu�ich we h�ve �ou� �u�u�e in mind �nd look �o�w��d �o wo�king closel� wi�h �ou. 
 
www.zu�ich.com 
 

Du�� o� Disclosu�e/F�i� P�esen���ion o� �he �isk 
�) A� incep�ion �nd �enew�l o� �his polic� �nd �lso wheneve� ch�nges ��e m�de �o i� �� �ou� �eques� �ou mus�: 

i) disclose �o us �ll m��e�i�l ��c�s in � cle�� �nd �ccessible m�nne�; �nd 
ii) no� mis�ep�esen� �n� m��e�i�l ��c�s. 

 
b) I� �ou do no� compl� wi�h cl�use �) o� �his condi�ion we m��: 

i) �void �his polic� which me�ns �h�� we will ��e�� i� �s i� i� h�d neve� exis�ed �nd �e�use �ll cl�ims whe�e �n� non-
disclosu�e o� mis�ep�esen���ion b� �ou is p�oven b� us �o be delibe���e o� �eckless in which c�se we will no� �e�u�n �he 
p�emium p�id b� �ou; �nd 
ii) �ecove� ��om �ou �n� �moun� we h�ve �l�e�d� p�id �o� �n� cl�ims including cos�s o� expenses we h�ve incu��ed. 

 
c) I� �ou do no� compl� wi�h cl�use �) o� �his condi�ion �nd �he non-disclosu�e o� mis�ep�esen���ion is no� delibe���e o� �eckless 
�his polic� m�� be ���ec�ed in one o� mo�e o� �he �ollowing w��s depending on wh�� we would h�ve done i� we h�d known �bou� 
�he 
��c�s which �ou ��iled �o disclose o� mis�ep�esen�ed: 

i) i� we would no� h�ve p�ovided �ou wi�h �n� cove� we will h�ve �he op�ion �o: 
1) �void �he polic� which me�ns �h�� we will ��e�� i� �s i� i� h�d neve� exis�ed �nd �ep�� �he p�emium p�id; �nd 
2) �ecove� ��om �ou �n� �moun� we h�ve �l�e�d� p�id �o� �n� cl�ims including cos�s o� expenses we h�ve 

incu��ed 
ii) i� we would h�ve �pplied di��e�en� �e�ms �o �he cove� we will h�ve �he op�ion �o ��e�� �his polic� �s i� �hose di��e�en� 
�e�ms �ppl�. We m�� �ecove� �n� p��men�s m�de b� us on cl�ims which h�ve �l�e�d� been p�id �o �he ex�en� �h�� such 
cl�ims would no� h�ve been p���ble h�d such �ddi�ion�l �e�ms been �pplied 
iii) i� we would h�ve ch��ged �ou � highe� p�emium �o� p�oviding �he cove� we will ch��ge �ou �he �ddi�ion�l p�emium 
which �ou mus� p�� in �ull. 
 

Ou� con���c� wi�h �ou 
This polic� is � con���c� o� insu��nce be�ween �he insu�ed �nd Zu�ich �nd con��ins �ll �he de��ils o� �he cove� �h�� we p�ovide. 

This polic� is m�de up o�: 

• �he polic� wo�ding. I� s���es wh�� is cove�ed, se�s ou� �he cl�ims p�ocedu�e, exclusions �nd o�he� �e�ms �nd condi�ions 
o� cove�; 

• �he p�opos�l, which is �he in�o�m��ion �ou p�ovide �o us when �ppl�ing �o� insu��nce cove�; 

• �he mos� cu��en� polic� schedule issued b� us. The schedule is � sep����e documen� unique �o �he insu�ed. I� includes 
�n� ch�nges, exclusions, �e�ms �nd condi�ions m�de �o sui� �he individu�l ci�cums��nces �nd m�� �mend �he polic�; 
�nd 

• �n� o�he� w�i��en ch�nge o�he�wise �dvised b� us in w�i�ing (such �s �n endo�semen�). These w�i��en ch�nges v��� o� 
modi�� �he �bove documen�s. 

 
Ple�se no�e, onl� cove�s shown in �he schedule ��e insu�ed. This documen� is used �o� �n� o��e� o� �enew�l we m�� m�ke, 
unless we �ell �ou o�he�wise. Ple�se keep �ou� polic� in � s��e pl�ce. We �ese�ve �he �igh� �o ch�nge �he �e�ms o� �his p�oduc� 
whe�e pe�mi��ed �o do so b� l�w.



De�ini�ions 

When used in �his polic�, schedule o� endo�semen�s �he �ollowing de�ini�ions will �ppl�:  

3.1 Insu�ed, You, You�, Assu�ed  

insu�ed, 
ou, 
ou�, Assu�ed me�ns �he insu�ed �s n�med in �he schedule o� �s o�he�wise de�ined in �he polic�.  

3.2 Pe�iod o� insu��nce  

pe�iod o� insu��nce me�ns �he pe�iod o� insu��nce s���ed in �he schedule.  

3.3 Schedule  

schedule me�ns �he schedule ����ching �o �nd �o�ming p��� o� �he polic�, including �n� schedule subs�i�u�ed �o� �he o�igin�l 

schedule.  

3.4 Sub$ec� m���e� insu�ed  

sub�ec� m���e� insu�ed me�ns �he insu�ed goods including p�ck�ging �nd l�bels. 
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3.5 Te��o�ism  

�e��o�ism me�ns �n� �c�(s) o� �n� pe�son(s) o� o�g�nis��ion(s) involving:  

3.5.1 �he c�using, occ�sioning o� �h�e��ening o� h��m o� wh��eve� n��u�e �nd b� wh��eve� me�ns;  

3.5.2 pu��ing �he public o� �n� sec�ion o� �he public in �e��;  

in ci�cums��nces in which i� is �e�son�ble �o conclude �h�� �he pu�pose(s) o� �he pe�son(s) o� o�g�nis��ion(s) conce�ned ��e 
wholl� o� p���l� o� � poli�ic�l, �eligious, ideologic�l o� simil�� n��u�e.



Polic� Wo�ding 
 

The cove�  
We insu�e 
ou �o� loss o� o� d�m�ge �o �he sub�ec� m���e� insu�ed, li�bili�� o� expense sub:ec� �o �he �ollowing Ins�i�u�e C��go 
Cl�uses: 

Ins�i�u�e F�ozen Food Cl�uses (A) 1/1/86 – ex�ended �o include Chilled Food: Cl�use 1.2.1 o� �he Ins�i�u�e F�ozen Food Cl�uses A 
1/1/86 is he�eb� �mended �o �e�d �s �ollows: “b�e�kdown o� �e��ige���ion m�chine�� �esul�ing in i�s s�opp�ge �o� � pe�iod o� no� 
less �h�n 12 consecu�ive hou�s”. 

Ins�i�u�e W�� Cl�uses (C��go) 

Ins�i�u�e S��ikes Cl�uses (F�ozen Food) 1/1/86 – ex�ended �o include Chilled Food 

Ins�i�u�e Cl�ssi�ic��ion Cl�uses 1/1/01 

Ins�i�u�e ?�dio�c�ive Con��min��ion Chemic�l, Biologic�l, Bio-chemic�l Elec��om�gne�ic We�pons Exclusion Cl�use 

Ins�i�u�e C�be� A���ck Exclusion Cl�use 

Te�min��ion o� T��nsi� Cl�use Te��o�ism 

 

When �he cove� �pplies  

The insu��nce onl� �pplies �o �he insu�ed vo��ge �h�� commences du�ing �he pe�iod o� insu��nce speci�ied in �he schedule 
��om �he poin� o� dep���u�e �o �he des�in��ion e�ch �s speci�ied in �he schedule. 
 

Condi�ions o� cove�  

1 Condi�ions o� insu��nce  
The condi�ions o� insu��nce ��e �s speci�ied in �his polic� wo�ding, �he schedule �nd ����chmen�s �nd �n� cl�uses �e�e��ed �o in 
�he schedule, �ll o� which ��e �o be �e�d �oge�he�.  

2.1.1 An� �e�e�ence in �he condi�ions o� insu��nce �o Ins�i�u�e Cl�uses is �o �he cl�uses published b� �he In�e�n��ion�l 
Unde�w�i�ing Associ��ion o� London cu��en� �� �he e��ec�ive d��e o� �his polic�.  

2.1.2 An� �e�e�ence �o ‘English l�w �nd p��c�ice’ is �mended �o Sp�nish l�w �nd p��c�ice’ whe�eve� i� �ppe��s.  

2 B�sis o� v�lu��ion  
2.2.1 Fo� shipmen�s involving impo��s o� expo��s �he sub�ec� m���e� insu�ed is �g�eed �o be v�lued �s s���ed in �he schedule.  

2.2.2 Fo� ���nsi�s commencing �nd �e�min��ing wi�hin �he s�me coun���:  

(�) when s���ed �s invoice v�lue in �he schedule �he �g�eed v�lue is �he invoice cos� o� v�lue, plus �n� cos�s inciden��l 
�o �he insu�ed ���nsi� �h�� ��e no� cove�ed b� �he invoice; o�  

(b) i� �he�e is no invoice, �he v�lue is �he m��ke� v�lue o� �he cos�, �� �he �ime o� �he commencemen� o� �he insu�ed 
���nsi�, o� �epl�cing �he sub�ec� m���e� insu�ed wi�h simil�� goods o� �he s�me �ge �nd condi�ion.  

3 Limi�s on cove�  
Fu��he� �o �n� limi���ions �o �he cove� se� ou� in �he �pplic�ble condi�ions o� insu��nce, �his insu��nce is limi�ed �o �he limi� o� 
li�bili�� s���ed in �he schedule. 
 

Addi�ion�l Cl�uses: 
B��nds  

We will no� sell o� dispose o� s�lv�ged b��nded goods wi�hou� �ou� consen�. I� �ou do no� give �ou� consen� we m�� �e��in �he 
goods �nd �hei� �e�son�ble s�lv�ged v�lue will be deduc�ed ��om �he �moun� p���ble in �espec� o� �he cl�im. 

 
Con��ine� demu���ge ch��ges  

This polic� will cove� demu���ge ch��ges �nd/o� l��e pen�l�ies �ssessed �g�ins� �ou �o� �he l��e �e�u�n o� con��ine�s when �he� 
��e �e��ined b� �ou on ou� ins��uc�ion �o� inspec�ion �ollowing � cl�im �o � m�ximum o� US$20,000 (o� equiv�len� in o�he� 
cu��encies)�n� one loss o� occu��ence in �ddi�ion �o �he sum insu�ed.  

The pe�iod �o� which we will be li�ble begins �� �he �ime we ins��uc� �ou �o �e��in �he con��ine�s �nd �inishes �� �he �ime ou� 
su�ve�o� ins��uc�s �ou �o �e�u�n �he con��ine�s.  

 



Deb�is  

This polic� cove�s �he cos� o� �emov�l �nd dispos�l o� d�m�ged, de�e�io���ed o� con��min��ed sub:ec� m���e� insu�ed �nd o� 
cle�ning �nd decon��min��ion �o � limi� o� up �o US$50,000 (o� equiv�len� in o�he� cu��encies) �n� one loss o� occu��ence in 
�ddi�ion �o �he sum insu�ed.  

 

Deck c��go  

I� �he sub:ec� m���e� insu�ed is shipped on deck o� vessels o�he� �h�n in gene��l pu�pose I.S.O �ull� enclosed con��ine�s i� is 
insu�ed �cco�ding �o �he condi�ions s���ed in �he schedule bu� excluding loss, d�m�ge o� expense c�used b� o� ��ising ��om 
�us�, oxidis��ion, discolou���ion, ��esh w��e� o� se� w��e� unless �s � �esul� o� � pe�il insu�ed b� �he Ins�i�u�e C��go Cl�uses (B) 
wi�h sub cl�use 1.2.3 dele�ed.  

 
Del��ed unp�cking  

In �he c�se o� del�� in opening c�ses o� p�ck�ges (excep� �hose showing signs o� d�m�ge, we��ing o� s��ining) loss o� d�m�ge 
discove�ed when �he� ��e opened wi�hin 90 d��s o� delive�� will be ��e��ed �s h�ving h�ppened du�ing �n insu�ed ���nsi� 
unless �he�e is evidence �o �he con�����.  

 

Gene��l Ave��ge �nd S�lv�ge  

Fo� �he pu�pose o� cl�ims �o� Gene��l Ave��ge con��ibu�ion �nd S�lv�ge Ch��ges �he sub:ec� m���e� insu�ed sh�ll be deemed �o 
be insu�ed �o� i�s �ull con��ibu�o�� v�lue.  

 

L�bels  

In �he even� o� loss o� d�m�ge �o l�bels o� w��ppe�s c�used b� �n insu�ed pe�il, we will no� be li�ble �o� mo�e �h�n �he cos� o� 
new l�bels, c�psules o� w��ppe�s �nd �he cos� o� �e-l�belling �nd �ep�cking bu� onl� up �o �he insu�ed v�lue o� �he sub:ec� 
m���e� insu�ed.  

 

Le��e� o� C�edi� 

Whe�e �ou ��e oblig��ed �o ����nge insu��nce in �cco�d�nce wi�h �n� ins��uc�ions con��ined in � Le��e� o� C�edi� cove� is 
g��n�ed p�ovided �h�� i� does no� exceed �he exis�ing �e�ms �nd condi�ions o� �his polic� unless wi�h ou� p�io� consen� �nd �� �n 
�ddi�ion�l p�emium i� �equi�ed. 

 

P�cke�s  

The insu��nce �pplies while �he sub:ec� m���e� insu�ed is in ���nsi� �o o� ��om p�cke�s’ p�emises �nd while �he�e �o� p�cking up 
�o � m�ximum o� 30 d��s.  

 
Se�led con��ine�s  

Cl�ims �o� �he��, sho���ge o� non-delive�� o� � whole p�ck�ge o� i�em shipped in � con��ine� will no� be inv�lid��ed solel� 
bec�use �he se�ls �ppe�� in��c� on delive��, p�ovided we ��e given:  

1. documen���� evidence �he p�ck�ge o� i�em w�s lo�ded in�o �he con��ine�; �nd  

2. � cop� o� �he disch��ge ��ll� shee� o� cl�used delive�� no�es,  

�o subs��n�i��e �he loss.  

 
Shu� ou�  

In �he even� o� �he sub:ec� m���e� insu�ed being ‘shu� ou�’ ��om � vessel, �his polic� ex�ends �o cove� �he sub:ec� m���e� insu�ed 
while w�i�ing on �he wh���, qu�� o� pie� o� �o� �he ���ns�e� �o �nd whils� �� �no�he� wh���, qu�� o� pie� �nd on�o�w��ding b� 
�no�he� vessel, sub:ec� �o �ou no�i��ing us �s soon �s �ou become �w��e o� such even�.  

 
 
 
 
 



Exclusions  
The �ollowing exclusions �ppl� in �ddi�ion �o �he exclusions con��ined in �he Ins�i�u�e cl�uses o� s���ed elsewhe�e in �he 
schedule �nd ����chmen�s �o �his polic�.  

 

Demons����ion, use o� �es�ing, �e�u�n ��om exhibi�ion  

No�wi�hs��nding �n��hing �o �he con����� in ‘Exhibi�ion/demons����ion’, �his polic� does no� include cove� �o� loss o� d�m�ge �o 
sub:ec� m���e� insu�ed ��ising ��om demons����ion, use o� �es�ing, o� d�m�ge �o �he sub:ec� m���e� insu�ed being �e�u�ned ��om 
�n exhibi�ion unless p�cked �o �he s�me s��nd��d �s �h�� �o� �he ou�w��d ���nsi�.  

 
In�o�m��ion �echnolog� h�z��ds  

This insu��nce does no� cove� losses o�he�wise �ecove��ble ��ising di�ec�l� o� indi�ec�l� ou� o� loss o� o� d�m�ge �o, o� � 
�educ�ion o� �l�e���ion in �he �unc�ion�li�� o� ope���ion o�, � compu�e� s�s�em, h��dw��e, p�og��mme, so��w��e, d���, in�o�m��ion 
�eposi�o��, mic�ochip, in�eg���ed ci�cui� o� simil�� device in o� connec�ed wi�h compu�e� equipmen� o� non compu�e� equipmen� 
whe�he� �ou� p�ope��� o� no� unless �he losses ��e c�used di�ec�l� b� one o� mo�e o� �he �ollowing pe�ils:  

1 �he�� o� equipmen�;  

2 collision;  

3 sinking, g�ounding o� s���nding o� �he c����ing vessel;  

4 ove��u�ning o� de��ilmen� o� l�nd conve��nce;  

5 :e��ison o� w�shing ove�bo��d;  

6 �i�e, ligh�ning, explosion;  

7 �i�c���� o� vehicle imp�c�;  

8 ��lling ob:ec�s;  

9 winds�o�m, h�il, �o�n�do, c�clone, hu��ic�ne, e���hqu�ke, volc�no, �sun�mi, �lood, ��eeze o� weigh� o� snow.  

 
Ins�i�u�e ��dio�c�ive Con��min��ion, Chemic�l, Biologic�l, Bio-chemic�l �nd Elec��om�gne�ic We�pons Exclusion 
Cl�uses - USA/C�n�d� endo�semen�  

When �he schedule s���es �he Ins�i�u�e ?�dio�c�ive Con��min��ion, Chemic�l, Biologic�l, Bio-chemic�l �nd Elec��om�gne�ic 
We�pons Exclusion Cl�use (?ACCBE) is �o �ppl�, �he inclusion o� �his cl�use in �he polic� is m��e�i�l �o ou� willingness �o 
p�ovide cove��ge �� �he quo�ed �e�ms, condi�ions �nd ���es. I� is �he in�en� o� �he p���ies �o give m�ximum e��ec� �o ?ACCBE �s 
pe�mi��ed b� l�w. In �he even� �h�� �n� po��ion o� ?ACCBE m�� be �ound �o be unen�o�ce�ble in whole o� in p��� unde� �he l�w 
o� �n� s���e, �e��i�o��, dis��ic�, commonwe�l�h o� possession o� �he USA, o� �n� p�ovince o� �e��i�o�� o� C�n�d�, �he �em�inde� will 
s��� unde� �ull �o�ce �nd e��ec� unde� �he l�ws o� �h�� s���e, �e��i�o��, dis��ic� commonwe�l�h o� possession, p�ovince o� �e��i�o��. 
Fu��he� �n� such �inding will no� �l�e� �he en�o�ce�bili�� o� �he ?ACCBE unde� �he l�ws o� �n� o�he� s���e, �e��i�o��, dis��ic�, 
commonwe�l�h o� possession o� �he USA, o� �n� p�ovince o� �e��i�o�� o� C�n�d�, �o �he �ulles� ex�en� pe�mi��ed b� �pplic�ble 
l�w.   

 

Mech�nic�l o� elec��onic de��ngemen�  

This polic� excludes mech�nic�l, elec��ic�l o� elec��onic b�e�kdown o� m�l�unc�ion whe�e �he�e is no ex�e�n�l evidence �h�� �n 
insu�ed even� h�s occu��ed.  

 
Te��o�ism  

This polic� excludes �n� loss, d�m�ge, li�bili�� o� expense ��ising ��om:  

1 �e��o�ism; �nd/o�  

2 s�eps ��ken �o p�even�, supp�ess, con��ol o� �educe �he consequences o� �n� �c�u�l, ���emp�ed, �h�e��ened, suspec�ed o� 
pe�ceived �e��o�ism.  

Howeve� �his exclusion will no� �ppl� �o �he ex�en� o� �he p�ovisions o� �he Te�min��ion o� T��nsi� Cl�use Te��o�ism 

 
C�be� Exclusion 
1. Sub:ec� onl� �o p���g��ph 3 below, in no c�se sh�ll �his insu��nce cove� loss, d�m�ge, li�bili�� o� expense di�ec�l� o� indi�ec�l� 
c�used b� o� con��ibu�ed �o b� o� ��ising ��om �he use o� ope���ion, �s � me�ns �o� in�lic�ing h��m, o� �n� compu�e�, compu�e� 
s�s�em, compu�e� so��w��e p�og��mme, m�licious code, compu�e� vi�us, compu�e� p�ocess o� �n� o�he� elec��onic s�s�em. 



2. Sub:ec� �o �he condi�ions, limi���ions �nd exclusions o� �he polic� �o which �his cl�use ����ches, �he indemni�� o�he�wise 
�ecove��ble he�eunde� sh�ll no� be p�e:udiced b� �he use o� ope���ion o� �n� compu�e�, compu�e� s�s�em, compu�e� so��w��e 
p�og��mme, compu�e� p�ocess o� �n� o�he� elec��onic s�s�em, i� such use o� ope���ion is no� �s � me�ns �o� in�lic�ing h��m. 

3. Whe�e �his cl�use is endo�sed on policies cove�ing �isks o� w��, civil w��, �evolu�ion, �ebellion, insu��ec�ion, o� civil s��i�e 
��ising �he�e��om, o� �n� hos�ile �c� b� o� �g�ins� � bellige�en� powe�, o� �e��o�ism o� �n� pe�son �c�ing ��om � poli�ic�l mo�ive, 
p���g��ph 1 sh�ll no� ope���e �o exclude losses (which would o�he�wise be cove�ed) ��ising ��om �he use o� �n� compu�e�, 
compu�e� s�s�em o� compu�e� so��w��e p�og��mme o� �n� o�he� elec��onic s�s�em in �he l�unch �nd/o� guid�nce s�s�em 
�nd/o� �i�ing mech�nism o� �n� we�pon o� missile. 

 
Communic�ble Dise�se Exclusion 
1. No�wi�hs��nding �n� p�ovision �o �he con����� wi�hin �his insu��nce, �his insu��nce does no� insu�e �n� loss, d�m�ge, li�bili��, 
cl�im, cos� o� expense o� wh��soeve� n��u�e c�used b�, con��ibu�ed �o b�, �esul�ing ��om, ��ising ou� o�, o� in connec�ion wi�h � 
Communic�ble Dise�se o� �he �e�� o� �h�e�� (whe�he� �c�u�l o� pe�ceived) o� � Communic�ble Dise�se �eg��dless o� �n� o�he� 
c�use o� even� con��ibu�ing concu��en�l� o� in �n� o�he� sequence �he�e�o.  

2. As used he�ein, � Communic�ble Dise�se me�ns �n� dise�se which c�n be ���nsmi��ed b� me�ns o� �n� subs��nce o� �gen� 
��om �n� o�g�nism �o �no�he� o�g�nism whe�e:  

2.1. �he subs��nce o� �gen� includes, bu� is no� limi�ed �o, � vi�us, b�c�e�ium, p���si�e o� o�he� o�g�nism o� �n� v��i��ion �he�eo�, 
whe�he� deemed living o� no�, �nd  

2.2. �he me�hod o� ���nsmission, whe�he� di�ec� o� indi�ec�, includes bu� is no� limi�ed �o, �i�bo�ne ���nsmission, bodil� �luid 
���nsmission, ���nsmission ��om o� �o �n� su���ce o� ob:ec�, solid, liquid o� g�s o� be�ween o�g�nisms, �nd  

2.3. �he dise�se, subs��nce o� �gen� c�n c�use o� �h�e��en bodil� in:u��, illness, d�m�ge �o hum�n he�l�h, hum�n wel���e o� 
p�ope���.  

 

Cl�ims condi�ions  
Cl�ims p�ocedu�e  

When loss o� d�m�ge h�ppens which m�� give �ise �o � cl�im unde� �his polic�, �ou �nd/o� �ou� �gen� should ��ke �ll 
�e�son�ble me�su�es �o �ve�� o� minimise �he loss �nd ensu�e �h�� �ll �igh�s �g�ins� c���ie�s, b�ilees o� o�he� �hi�d p���ies ��e 
p�ope�l� p�ese�ved �nd exe�cised. You �nd/o� �ou� �gen� mus�:  

1. cl�im immedi��el� on �he c���ie�s, po�� �u�ho�i�ies o� o�he� b�ilees �o� �n� missing p�ck�ges;  

2. in no ci�cums��nces, o�he� �h�n unde� w�i��en p�o�es�, give cle�n �eceip�s whe�e goods ��e in d�m�ged o� doub��ul condi�ion;  

3. in no ci�cums��nces, o�he� �h�n unde� w�i��en p�o�es�, sign � �eceip� �o� goods which ��e in d�m�ged o� doub��ul condi�ion 
wi�hou� no�ing �he d�m�ge o� doub� �eg��ding �he condi�ion on �h�� �eceip�;  

4. �ppl� immedi��el� �o� su�ve� b� c���ie�s’ o� b�ilees’ �ep�esen���ives i� �n� loss o� d�m�ge is �pp��en� �nd cl�im on �he 
c���ie�s o� b�ilees �o� �n� loss o� d�m�ge �ound du�ing �he su�ve�;  

5. give no�ice, in w�i�ing, �o �he c���ie�s o� b�ilees wi�hin 3 d��s o� delive�� i� �he loss o� d�m�ge w�s no� �pp��en� �� �he �ime o� 
��king delive��; �nd  

6. immedi��el� no�i�� us, o� ou� nomin��ed su�ve�/se��ling �gen�, wh�� h�s h�ppened �nd p�omp�l� send �ull de��ils including 
de��ils o� �n� o�he� insu��nce on �he sub:ec� m���e� insu�ed �nd �he �ollowing documen���ion:  

(�) o�igin�l o� cop� o� shipping invoices, shipping speci�ic��ions �nd/o� weigh� no�es;  

(b) o�igin�l bill o� l�ding, w��bill �nd/o� o�he� con���c� o� c���i�ge;  

(c) l�nding �ccoun� �nd weigh� no�es �� �in�l des�in��ion;  

(d) documen���� evidence o� �he ex�en� o� �he loss o� d�m�ge; �nd  

(e) �n� co��espondence wi�h �he c���ie� o� b�ilee �bou� �hei� li�bili�� �o� loss o� d�m�ge;  

7. no� �u�ho�ise �n� �ep�i�s �o �he sub:ec� m���e� insu�ed wi�hou� ou� consen�.  

 
Cl�ims se��lemen�  

In �he even� o� � cl�im, we h�ve �he op�ion o� se��ling �ou� loss b� p��men�, �ep�i�, �eins���emen� o� �epl�cemen�.  

 
 
 



Excess  

In �he even� o� � cl�im (o�he� �h�n � cl�im �o� �o��l loss, Gene��l Ave��ge o� S�lv�ge) �ou mus� be�� �i�s� �he �moun� o� �n� 
excess speci�ied in �he schedule o� elsewhe�e in �he polic� wo�ding.  

 
O�he� insu��nce  

When m�king � cl�im on �his polic� �ou mus� �lso suppl� us wi�h w�i��en de��ils o� �ll policies �h�� m�� p�� o� p���i�ll� p�� �h�� 
cl�im.  

 
�igh�s o� sub�og��ion  

We ��e en�i�led �o exe�cise �n� �igh�s �ou o� �n� �ssignee m�� h�ve �g�ins� �n�one else in �el��ion �o �he sub:ec� m���e� 
insu�ed �o� which we h�ve se��led � cl�im unde� �his polic�. You, o� �n�one else en�i�led �o cl�im unde� �his polic�, mus� 
coope���e �ull� wi�h us in exe�cising �hose �igh�s �nd mus� give us �n� in�o�m��ion o� �ssis��nce we m�� �equi�e. 

 

Gene��l condi�ions  
Applic�ble legisl��ion  

Sp�nish l�w & p��c�ice 

 

A�bi����ion 

I� we �dmi� li�bili�� �o� � cl�im bu� �he�e is � dispu�e �s �o �he �moun� �o be p�id �he dispu�e will be �e�e��ed �o �n ��bi����o�. The 
��bi����o� will be �ppoin�ed :oin�l� b� �ou �nd us in �cco�d�nce wi�h �he l�w �� �he �ime. You m�� no� ��ke �n� leg�l �c�ion 
�g�ins� us ove� �he dispu�e be�o�e �he ��bi����o� h�s �e�ched � decision. 

 

L�w �nd $u�isdic�ion  

This polic� is sub:ec� �o Sp�nish l�w �nd :u�isdic�ion.  

 

No�i�ic��ion o� m��e�i�l ch�nge  

You mus� no�i�� us �s soon �s possible o� �n� m��e�i�l ch�nge in �he �isk cove�ed b� �his polic�.  

 

Plu��ls �nd �i�les  

The p�opos�l, �his polic�, �he schedule �nd �n� endo�semen�s ��e one con���c� in which, unless �he con�ex� o�he�wise �equi�es:  

1. he�dings ��e desc�ip�ive onl�, no� �n �id �o in�e�p�e���ion;  

2. singul�� includes �he plu��l, �nd vice ve�s�; �nd  

3. �he m�le includes �he �em�le �nd neu�e�. 

 
�e�son�ble c��e  

You mus� ��ke �e�son�ble c��e �o p�even� loss, des��uc�ion, d�m�ge o� de��h cove�ed b� �his polic�.  

 
S�nc�ions �egul��ion  

No�wi�hs��nding �n� o�he� �e�ms o� condi�ions unde� �his polic�, Zu�ich sh�ll no� be deemed �o p�ovide cove��ge �nd will no� 
m�ke �n� p��men�s no� p�ovide �n� se�vice o� bene�i� �o �n� insu�ed o� �n� o�he� p���� �o �he ex�en� �h�� such cove�, p��men�, 
se�vice, bene�i� �nd/o� �n� business o� �c�ivi�� o� �he insu�ed would viol��e �n� �pplic�ble ���de o� economic s�nc�ions, l�w o� 
�egul��ion.  

 

Thi�d p���ies  

I� �n�one else is en�i�led �o m�ke � cl�im unde� �his polic�, �h�� pe�son �nd/o� en�i�� mus� �lso compl� wi�h i�s �e�ms.  

 

 



T��ns�e�  

Fo� shipmen�s involving impo��s �nd/o� expo��s, �his polic� pe�mi�s ���ns�e� o� �he insu��nce b� �ou o� �n� �ssignee �o �no�he� 
pe�son �nd/o� en�i��.  

Fo� ���nsi�s commencing �nd �e�min��ing wi�hin �he s�me coun���, �ou m�� onl� ���ns�e� � �igh� unde� �his polic� wi�h ou� 
w�i��en consen�. 

 

Leg�l �egul��ion 

Insu��nce comp�n� �nd �u�ho�i�� supe�vising i�s ope���ions 

Zu�ich Insu��nce Eu�ope AG is �n insu��nce comp�n� �egis�e�ed in F��nk�u�� (Ge�m�n�) wi�h �egis����ion numbe� o� �he 

F��nk�u�� H?B loc�l cou�� 133359, wi�h �dd�ess �� Pl��z de� Einhei� 2, 60327 F��nk�u��, Ge�m�n�. I� is supe�vised b� B�Fin - 

Fede��l Fin�nci�l Supe�vision Au�ho�i�� �nd �u�ho�ized �o ope���e in Sp�in unde� �he �igh� o� es��blishmen� �h�ough i�s b��nch  

Zu�ich Insu��nce Eu�ope AG, B��nch in Sp�in. Zu�ich Insu��nce Eu�ope AG, B��nch in Sp�in, T�x ID (NIF) W0072130H, 

�egis�e�ed �dd�ess P�seo de l� C�s�ell�n�, 81, 22nd �loo�, 28046 M�d�id, �nd �egis�e�ed in �he Di�ec�o���e Gene��l o� Insu��nce 

�nd Pension Funds Adminis����ive ?egis�e� wi�h code E0189. I� is �egis�e�ed in �he Comme�ci�l ?egis��� o� M�d�id volume 

36766, �olio 1, p�ge 658706. 

In en�o�cemen� o� A��icle 123 o� ?o��l Dec�ee 1060/2015, o� 20 Novembe�, on �he o�g�nis��ion, supe�vision �nd solvenc� o� 

insu�e�s �nd �einsu�e�s, i� is s���ed �h�� in �he even� o� �he insu�e�’s liquid��ion, Sp�nish liquid��ion �egul��ions do no� �ppl�. 

 

Applic�ble legisl��ion 

T�king in�o �ccoun� �h�� �he ob:ec� o� �his insu��nce is sub:ec� �o �he L��ge Exposu�es ?egime, �s i� mee�s �he �equi�emen�s se� 

�o��h in A��icle 11 o� L�w 20/2015, o� Jul� 14, on �he o�g�niz��ion, supe�vision �nd solvenc� o� insu��nce �nd �einsu��nce en�i�ies, 

�his con���c� will be gove�ned: 

• In �he �i�s� pl�ce, �nd unde� �he p�ovisions o� A��icle 1255 o� �he Civil Code, �s exp�essl� �g�eed �he�ein. 

• In �he �bsence o� �n exp�ess �g�eemen�, b� �he gene��l supplemen���� �ules on oblig��ions �nd con���c�s o� on comme�ci�l 

con���c�s, con��ined in �he Civil �nd Comme�ci�l Codes. 

• And in �he �bsence o� �n exp�ess �g�eemen� �nd �he supplemen���� �egul��ions indic��ed �bove, b� �he p�ovisions o� L�w 

50/1980, on �he Insu��nce Con���c�, which will be �pplied �s � second deg�ee supplemen���� �igh�, �nd onl� in �he �i�s� 

pl�ce, �nd in �n� c�se �s � device �igh�, when i�s ��o�emen�ioned p�ecep�s ��e exp�essl� invoked in �he con���c�. 

Legisl��ion �nd $u�isdic�ion  

This polic� is sub:ec� �o �he Sp�nish Legisl��ion �nd Ju�isdic�ion.  

The p���ies �g�ee �o submi� �o �he exclusive :u�isdic�ion o� �he cou��s co��esponding �o �he insu�ed’s �dd�ess. 

Compl�in�s �nd cl�ims 

Compl�in�s �nd cl�ims m�� be submi��ed �o �he comp�n�’s Cus�ome� Ombudsm�n unde� �he p�ocedu�e se� ou� in �he 

Cus�ome� Ombudsm�n ?egul��ions d��wn up b� �he comp�n� �nd which ��e �v�il�ble on ou� websi�e www.zu�ich.es/ 

de�ens�clien�e. These ?egul��ions compl� wi�h �he �equi�emen�s o� Minis�e�i�l O�de� ECO 734/2004 �nd �n� o�he� �egul��ions 

�h�� m�� �epl�ce o� �mend i�. 

The Cus�ome� Ombudsm�n, �s �egul��ed in �he ��o�emen�ioned ?egul��ions, will give i�s decision wi�hin �he �ime limi� indic��ed 

in �he l���e� ��om �he �iling o� �he compl�in� o� cl�im. When �his pe�iod expi�es, �he cl�im�n� m�� �ppe�l �o �he Compl�in�s 

Se�vice in �he Gene��l Insu��nce �nd Pension Pl�ns Di�ec�o���e, �s �pplic�ble. 

Pe�son�l d��� p�o�ec�ion 

Con��olle�: Zu�ich Insu��nce Eu�ope AG, B��nch in Sp�in 

Pu�poses �nd �ecipien�s o� d��� p�ocessing: 

1. In �he polic�: 

Fo� �he execu�ion o� �he insu��nce con���c�, �he Insu�e� is sub:ec� �o i�s own insu��nce �egul��ions �nd in such condi�ion �c�s �s 

?esponsible �o� �he ��e��men�. Likewise, �he polic�holde�, in �eg��d �o his own �c�ivi��, c�n �lso �c� �s ?esponsible �o� 

��e��men�. 



Pu�poses o� �he p�ocessing o� pe�son�l d��� in �he polic�: 

In o�de� �o m�n�ge �he con���c�: The pe�son�l d��� will be included in �iles o� Zu�ich Insu��nce Eu�ope AG, B��nch in Sp�in, �nd 

i�s Zu�ich Insu��nce Eu�ope AG m���ix, �he pu�pose o� which is �he conclusion o� �he con���c�, pe��ec�ion, m�in�en�nce �nd 

con��ol o� �he insu��nce con���c�, �s well �s �he pe��o�m�nce o� s���is�ic�l, qu�li�� s�udies o� �echnic�l �n�l�sis, �he m�n�gemen� 

o� coinsu��nce, �einsu��nce, whe�e �pp�op�i��e, �nd, b� �he p��en�, ��e��men�s �el��ed �o �he p�even�ion o� mone� l�unde�ing 

�nd Te��o�is� �in�ncing. 

Legi�im��ion: The execu�ion o� �he con���c� �nd �he �egul��ions o� �he insu��nce, m�inl�, �he L�w o� Insu��nce Con���c� o� �he 

L�w o� O�din��ion �nd Supe�vision �nd Solvenc� o� �he Unde�w�i�ing �nd ?einsu��nce En�i�ies, �nd o� �he �egul��ions o� 

p�even�ion o� mone� l�unde�ing �nd �in�ncing o� �e��o�ism 

2. Pe�son�l d��� o� �he �ep�esen���ive (n��u��l pe�son) o� �he leg�l en�i�� 

The ?ep�esen���ive (individu�l) o� e�ch o� �he P���ies is in�o�med b� �his cl�use �h�� �hei� pe�son�l d��� p�ovided �o execu�e �his 

insu��nce con���c� will be ��e��ed b� �he o�he� in o�de� �o m�n�ge �he con���c�u�l �el��ionship. 

Whe�e �pp�op�i��e, �he polic�holde� gu���n�ees �he insu�e�, wi�h �espec� �o �n� o�he� pe�son�l d��� �h�� he h�s been �ble �o 

communic��e in execu�ion o� �he insu��nce con���c�, �h�� he h�s in�o�med �he In�e�es�ed P���� (whe�he� insu�ed, bene�ici��� o� 

�n� o�he� �igu�e), p�io� �o s�id communic��ion, o� �he p�ocessing o� �ou� d��� in �he �e�ms p�ovided in �his cl�use �nd �h�� �ou 

h�ve me� �n� o�he� �equi�emen� �h�� is necess��� �o en�ble �he legi�im��e communic��ion o� �ou� pe�son�l d��� �o �he Insu�e� in 

�cco�d�nce wi�h �he �pplic�ble �egul��ions. 

The leg�l b�sis �o� �he ��o�emen�ioned ��e��men�s is �he execu�ion o� �he con���c� �nd o� �he insu��nce �egul��ions, m�inl�, �he 

Insu��nce Con���c� L�w o� �he L�w o� O�din��ion �nd Supe�vision �nd Solvenc� o� �he Unde�w�i�ing �nd ?einsu��nce En�i�ies. 

Pe�son�l d��� will no� be communic��ed �o �hi�d p���ies, excep�, whe�e �pp�op�i��e, �o� �he �ul�illmen� o� �he oblig��ions 

con��ined in �he �pplic�ble �egul��ions. 

3. Thi�d p���� d��� (collec�ive o� when lis�ings wi�h pe�son�l d��� o� n��u��l pe�sons ��e included) 

In �hose c�ses in which �he polic� is �o�m�lized b� �he polic�holde� �o� �he bene�i� o� � �hi�d p����, �he ��e��men� o� �he d��� o� 

�he insu�ed / bene�ici��ies, including �hose o� he�l�h, i� �n�, ��e legi�imized b� �he exis�ence o� � con���c�u�l �el��ionship when 

necess��� �o� �he �o�m�liz��ion o� �he con���c�. 

In �his c�se, �he polic�holde� / insu�ed con���c�u�ll� �ssumes �he oblig��ion �o in�o�m s�id �hi�d p���ies �bou� �he ��e��men� �h�� 

�he insu�e� m�kes o� �hei� pe�son�l d��� �nd, whe�e �pp�op�i��e, mus� p�ovide �he insu�e� wi�h �he dul� signed �dhesion bulle�in; 

�ll o� �his �ollowing �he s�me p�ocedu�e es��blished in ?o��l Dec�ee 1060/2015 o� m�n�gemen�, supe�vision �nd solvenc� o� 

insu��nce �nd �einsu��nce en�i�ies in �el��ion �o p�io� insu��nce in�o�m��ion. Fo� mo�e in�o�m��ion, consul� �he Addi�ion�l 

in�o�m��ion sec�ion. 

�igh�s �nd Addi�ion�l In�o�m��ion 

�igh�s: The holde� o� �he pe�son�l d��� (in c�se o� being � n��u��l pe�son) �nd �he In�e�es�ed P���� �nd �he ?ep�esen���ive (in 

c�se o� being � leg�l pe�son) h�ve �he �igh� �o �ccess, �ec�i��, oppose �nd dele�e pe�son�l d���, �s well �s o�he� �igh�s, �s 

expl�ined in "Addi�ion�l in�o�m��ion". 

Addi�ion�l in�o�m��ion: You c�n consul� �he �ddi�ion�l in�o�m��ion �� www.zurich.es/rgpd. 

P���icul��i�ies in compl�in�s �nd cl�ims b� Au�onomous Communi�ies 

Besides m�in��ining open o��ices in �he di��e�en� Au�onomous Communi�ies, Zu�ich �lso h�s � ph�sic�l �dd�ess �o� �ll 

consume�s �nd use�s: 200, Ví� Augus��, B��celon�. He�e, cus�ome�s c�n �eceive pe�son�l ���en�ion �eg��ding �n� compl�in�s 

o� cl�ims conce�ning �hei� insu��nce. Zu�ich �lso p�ovides � ��ee phone se�vice �o� compl�in�s �nd cl�ims: 900 110 770. 

En�o�cemen� o� In�e�n��ion�l Public O�de� 

Wi�hou� p�e:udice �o �he condi�ions o� �his �g�eemen�, �he insu�e� p�oviding cove� will no� be �equi�ed �o m�ke p��men�s o� 

p�ovide � se�vice o� bene�i� �o �n� insu�ed o� �hi�d p���� i� �he cove�, p��men�, se�vice o� bene�i� �nd/o� �n� o�he� o� �he 

insu�ed’s businesses o� �c�ivi�ies m�� be in b�e�ch o� ���de legisl��ion o� �egul��ions, ���de emb��go o� economic s�nc�ions 

�pplic�ble unde� in�e�n��ion�l public o�de�. 

Likewise, l��e-p��men� in�e�es� will no� �cc�ue in �he even� �h�� �he insu�e�, when �ul�illing �he p�ovisions o� s�id �egul��ions, 

exceeds �he m�ximum �ime �llowed �o� compli�nce wi�h ce���in oblig��ions. 

No�wi�hs��nding �he condi�ions o� �his �g�eemen�, �he insu�e� c�nno� be conside�ed �o m�ke p��men�s o� p�ovide �n� se�vice 

o� bene�i� in ��vo� o� �n� insu�ed o� �hi�d p���� �s long �s �h�� cove��ge, p��men�, se�vice o� bene�i� is �el��ed �o � “business in 

I��n”. 



The �e�m "business in I��n" includes, bu� is no� limi�ed �o, �n� �c�ivi��, ���ns�c�ion, ope���ion, subsidi���, b��nch, p�oduc�, good, 

n��u��l o� leg�l pe�son, di�ec�l� o� indi�ec�l� �el��ed �o I��n, o� moving �o, ��om o� �h�ough �he �e��i�o�� o� I��n, o� b� �n� pe�son 

�esiding in I��n o� b� �n en�i�� sub:ec� �o I��ni�n l�w, o� �n� en�i�� con��olled o� owned b� �n� o� �he �o�egoing. 

SEPA �egul��ions (Single Eu�ope�n P��men� A�e�) 

B� p�oviding b�nk de��ils �o� �he p��men� o� �he insu��nce p�emium, �he polic�holde�/insu�ed �g�ees �o �nd �u�ho�izes 

ch��ging i� �o �he b�nk �ccoun� s���ed in �his documen� o� �no�he� one which �he� �ell �he insu�e� �bou� �o� �h�� pu�pose du�ing 

�he �e�m o� �he con���c�. 

In �he even� �h�� �he polic�holde�/insu�ed is no� �he holde� o� �he �ccoun� p�ovided, �he� ���es� �h�� �he� h�ve dul� ob��ined �he 

holde�’s �u�ho�is��ion �o� �hese pu�poses. 

 


