
As the COVID-19 pandemic curve begins to flatten across the 
country and employees prepare to return to the workplace, 
employers should plan now to address logistics and potential 
concerns of workers.

Returning employees to work: 
COVID-19 protection in the workplace

The move from shelter-in-place to normal 
operations is likely to impact company 
cultures and create uncertainty for many 
businesses and employees. However, 
there are steps companies may choose 
to implement to help protect their 
employees and create greater clarity for 
those engaging with their organization. 

Slowing and reducing the spread of 
COVID-19 in the workplace will require 
a workplace culture of education and 
communication. Employees must 
feel comfortable reporting signs and 
symptoms, as well as understand 
actions a company is taking to protect 
them and fellow employees. 

Steps employers may consider 
implementing to prevent or slow the 
spread of COVID-19 upon return to 
work include engineering controls (e.g., 
isolation screens), improved safe work 
practices (e.g., hand hygiene, physical 
distancing, enhanced cleaning and 
disinfecting protocols), Personal Protection 
Equipment (PPE) and administrative 
controls (e.g., enhanced sick leave 
policies, employee screening practices).  

Zurich has created resources on this 
topic to help companies as they consider 
actions to implement as part of their 
return to the workplace plan.  

Zurich Risk Engineering 

Featured resources

Employee screening and prevention policies

Physical distancing in the workplace

Personal protective equipment

Cleaning and disinfecting plans

Click on the image to download  
the resource

For more information, please contact your Zurich Risk Engineer:
800-982-5964 
risk.engineering@zurichna.com

https://www.zurichna.com/-/media/project/zwp/zna/docs/riskeng/covid/Zurich-Risk-Topic-Employee-Screening-and-Prevention-Policies.pdf
https://www.zurichna.com/-/media/project/zwp/zna/docs/riskeng/covid/Zurich-Risk-Topic-Workplace-Physical-Distancing.pdf
https://www.zurichna.com/-/media/project/zwp/zna/docs/riskeng/covid/Zurich-Risk-Topic-Face-Covering_Mask_Respirator_COVID19.pdf
https://www.zurichna.com/-/media/project/zwp/zna/docs/riskeng/covid/Zurich-Risk-Topic-Cleaning-and-Disinfecting-during-COVID-19-outbreak.pdf
https://www.zurichna.com/-/media/project/zwp/zna/docs/riskeng/covid/Zurich-Risk-Topic-Employee-Screening-and-Prevention-Policies.pdf
https://www.zurichna.com/-/media/project/zwp/zna/docs/riskeng/covid/Zurich-Risk-Topic-Workplace-Physical-Distancing.pdf
https://www.zurichna.com/-/media/project/zwp/zna/docs/riskeng/covid/Zurich-Risk-Topic-Face-Covering_Mask_Respirator_COVID19.pdf
https://www.zurichna.com/-/media/project/zwp/zna/docs/riskeng/covid/Zurich-Risk-Topic-Cleaning-and-Disinfecting-during-COVID-19-outbreak.pdf
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This is intended as a general description of certain types of risk engineering services available to qualified 
customers through The Zurich Services Corporation. The Zurich Services Corporation does not guarantee 
any particular outcome and there may be conditions on your premises or within your organization, which 
may not be apparent to us. You are in the best position to understand your business and your organization 
and to take steps to minimize risk, and we wish to assist you by providing the information and tools to 
help you assess your changing risk environment. 
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