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A	 Zu�ich Insu��nce G�oup (Zu�ich o� 	he G�oup), being 

� �esponsible �nd sus	�in�ble comp�n� is p��	 o! how 

we do business. 

We believe soci�l �esponsibili	� �nd c��e !o� ou� pl�ne	 

��e �ligned wi	h sh��eholde�s’ in	e�es	s. Fo� us, 

sus	�in�bili	� is � business oppo�	uni	� �s well �s �n 

u�gen	 glob�l impe��	ive. Th�	 is wh� we h�ve 

in	eg��	ed sus	�in�bili	� �c�oss ou� business, bo	h 

glob�ll� �nd loc�ll�. We will con	inue 	o use ou� leve�s 

�s � glob�l insu�e� 	o posi	ivel� imp�c	 	he wo�ld. 

Sus	�in�bili	� is �bou	 how we do business.

Living up 	o ou� pu�pose, c�e�	ing � b�igh	e� !u	u�e 

	oge	he�, will s	�eng	hen ou� co�e business �nd h�ve � 

posi	ive imp�c	 on ou� pe�!o�m�nce �s �n unde�w�i	e�, 

inves	o� �nd emplo�e�. Wi	h ch�nging cus	ome� 

expec	�	ions �nd �n inc�e�sing dem�nd !o� soci�l �nd 

envi�onmen	�l eng�gemen	, sus	�in�bili	� is 

inc�e�singl� becoming � d�ive� !o� v�lue c�e�	ion. Ou� 

pu�pose inspi�es us 	o leve��ge ou� business model 	o 

sc�le posi	ive imp�c	 !o� 	he pl�ne	, cus	ome�s �nd 

people, �nd 	o build p��	ne�ships 	h�	 c�n d�ive 

	��ns!o�m�	ive ch�nge. As p��	 o! 	his, Zu�ich �spi�es 	o 

be � �esponsible 	�xp��e� �nd, �s such, � suppo�	e� o! 

economic �nd socie	�l developmen	 in 	he 

communi	ies whe�e i	 ope��	es.

The wo�ld is unde�going widesp�e�d �nd ��pid 

ch�nge, d�iven b� �echnologic�l innov��ion, 

geopoli�ic�l shi��s �nd clim��e ch�nge. The�e 

��e p���icul�� �isks �o sus��in�ble developmen�.

A collec�ive e��o�� is needed �o mi�ig��e o� �d�p�

�o �he �isks.
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Zu�ich �dhe�es �o �he OECD Guidelines �o� 
Mul�in��ion�l En�e�p�ises,which s���e �h��:

We ��e � signi!ic�n	 con	�ibu	o� o! 
	�xes, bo	h 	hose bo�ne b� ou�
own sh��eholde�s �s well �s 	hose 
collec	ed on beh�l! o! 	�x 
�dminis	��	ions.

The G�oup’s Code o! Conduc	 is
embedded in	o ou� �esponsible 	�x 
s	��	eg� �nd �equi�es compli�nce 
wi	h l�ws, �ules �nd �egul�	ions o! �ll
coun	�ies whe�e 	he G�oup ope��	es.

This documen	 ou	lines ou� 	�x 
s	��	eg�, �nd p�ovides �n ove�view 
o! 	he 	o	�l 	�x con	�ibu	ion 	h�	 
suppo�	s ou� commi	men	 	o being 
� �esponsible co�po��	e ci	izen 
�nd suppo�	ing sus	�in�ble 
glob�l g�ow	h.

Ou� �pp�o�ch 	o 	�x is guided b� ou� 
pu�pose �s � comp�n�: 	o p�o	ec	 
cus	ome�s, emplo�ees �nd socie	�, 
	o inspi�e con!idence, �nd 	o help
ou� s	�keholde�s �e�ch 	hei� !ull 
po	en	i�l. I	 is �lso guided b� ou� 
v�lues, including � commi	men	 	o 
delive� on ou� p�omises �nd s	�nd 
up !o� wh�	 is �igh	.

Ou� pu�pose �nd v�lues ��e 
embedded in � �esponsible 	�x 
s	��	eg�, which is supe�vised b� 	he 
Bo��d o! Di�ec	o�s �nd execu	ed b�
membe�s o! 	he G�oup Execu	ive 
Commi		ee. Wi	h 	he 	�x s	��	eg� we 
ensu�e 	h�	 ou� en	i�e o�g�niz�	ion is 
commi		ed 	o compli�nce wi	h 	he 
spi�i	 �s well �s 	he le		e� o! 	he 	�x 
l�ws �nd �egul�	ions in 	he coun	�ies 
in which we ope��	e.

“ T�x compli�nce includes such me�su�es �s
p�oviding 	o 	he �elev�n	 �u	ho�i	ies 	imel�
in!o�m�	ion 	h�	 is �elev�n	 o� �equi�ed b� l�w
!o� pu�poses o! 	he co��ec	 de	e�min�	ion o!
	�xes 	o be �ssessed in connec	ion wi	h 	hei�
ope��	ions �nd con!o�ming 	��ns!e� p�icing
p��c	ices 	o 	he ��m’s leng	h p�inciple.

“
Zu�ich conside�s e��ec�ive �nd e��icien� ��x compli�nce �o be � ke� ob%ec�ive 

�nd �lloc��es signi�ic�n� �esou�ces �o ensu�e �h�� �he ��x ����i�s o� �he G�oup 

��e sus��in�ble, well gove�ned �nd ���nsp��en�.

Zu�ich’s 	�x s	��	eg� �nd 	o	�l 	�x con	�ibu	ion I In	�oduc	ion
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Zu�ich’s s	��	egic 	�x p�io�i	ies ��e embedded in � well-de!ined gove�n�nce !��mewo�k.

T�x gove�n�nce ���mewo�k

Ou� business �c	ivi	ies ��e sub3ec	 	o s	�ic	 
�egul�	ion �nd �igo�ous con	�ol in 	he 3u�isdic	ions 
in Zu�ich ope��	es.

To ensu�e !ull 	�x compli�nce �nd minimize 	�x 
�isk, 	he G�oup h�s in pl�ce �n in	e�n�l 	�x polic�, 
	�x guidelines, �nd �obus	 	�x-�el�	ed p�ocesses 
�nd con	�ols.

The 	�x s	��	eg� �nd �egul�	o�� upd�	es ��e 
p�esen	ed 	o 	he Bo��d o! Di�ec	o�’s Audi	 
Commi		ee �	 � minimum o! once � �e��, wi	h 
upd�	es 	o Zu�ich’s Execu	ive Commi		ee 
p�ovided �s �pp�op�i�	e. 

The G�oup T�x Di�ec	o� is ensu�ing 
implemen	�	ion o! 	he G�oup’s 	�x s	��	eg�. The 
d��-	o-d�� �esponsibili	ies !o� income 	�xes lie 
wi	h 	he G�oup T�x Di�ec	o� suppo�	ed b� 	he 
G�oup T�x Te�m, which includes sub3ec	 m�		e� 
expe�	s b�sed �	 	he Co�po��	e Cen	e� �nd 	�x 
p�o!ession�ls in �ll �egions. 

The G�oup T�x Di�ec	o� h�s 	echnic�l 
�esponsibili	� !o� non-income 	�xes �nd p�ovides 
expe�	 �dvice �nd guid�nce on �el�	ed p�inciples 
�nd p�ocesses. Implemen	�	ion �nd m�in	en�nce 
o! non-income 	�x-�el�	ed p�ocesses ��e 
howeve� 	he �esponsibili	� o! G�oup Func	ions 
�nd En	i	ies’ m�n�gemen	. Consequen	l�, 	he 
d��-	o-d�� �esponsibili	ies !o� non-income 	�xes 
lie wi	h ope��	ion�l 	e�ms wi	hin 	he business 	h�	 
pe�!o�m 	�x �c	ivi	ies. Ex	e�n�l �dvice m�� be 
sough	 !o� complex o� unce�	�in ��e�s.

G�oup ��x s����egic p�io�i�ies

The G�oup T�x S	��	eg� consis	s o! 	he 
!ollowing !ive 	�x s	��	egic p�io�i	ies

1 Compli�nce wi	h 	�x !iling �nd
�epo�	ing �equi�emen	s

2 Ongoing enh�ncemen	 o! 	�x
p�ocesses �nd imp�ovemen	 o!
ope��	ing e!!iciencies

3 M�n�ge 	�x cos	s �nd con	�ol
�ssoci�	ed �isks

4 P�ope� �ccoun	ing !o� 	�xes

5 M�in	�in �n �ccoun	�ble �nd
�gile glob�l 	�x 	e�m

Zu�ich’s 	�x s	��	eg�
A �esponsible s	��	eg� guided b� ou� pu�pose �nd v�lues

Zu�ich’s 	�x s	��	eg� �nd 	o	�l 	�x con	�ibu	ion I Zu�ich’s 	�x s	��	eg�
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T�x con��ibu�ions include bu� ��e
no� limi�ed �o:

Co�po��	e Income T�xes

Emplo�men	 T�xes Insu��nce 

P�emium T�xes V�lue Added 

T�xes

S	�mp T�xes �nd O	he�
T��ns�c	ion�l T�xes

9e�l Es	�	e �nd O	he� Asse	 T�xes

Excise T�xes

Wi	hholding T�xes

T�x �isk m�n�gemen	

We ope��	e unde� 	he p�inciple 	h�	 	�x cos	s, like o	he� l��ge 
cos	s incu��ed b� 	he G�oup, mus	 be m�n�ged wi	h 	he m�in
ob3ec	ive o! ensu�ing 	he long 	e�m sus	�in�bili	� o! 	he 
comp�n�.

All o! 	he G�oup’s 	�x pl�nning �e!lec	s s	��	egic �nd business 
p�io�i	ies. I	 is unde�	�ken in 	he con	ex	 o! !ull 	�x compli�nce 
�nd 	h�ough 	he use o! long-	e�m sus	�in�ble comme�ci�l 
s	�uc	u�es o� 	��ns�c	ions 	h�	 h�ve � comme�ci�l ��	ion�le.

We do no	 eng�ge in �gg�essive 	�x pl�nning 
o� ��	i!ici�l s	�uc	u�ing 	h�	 h�s no business pu�pose o� 
economic subs	�nce.

The G�oup is � signi!ic�n	 	�x con	�ibu	o�. We di�ec	l� �nd 
indi�ec	l� p�� 	o, o� collec	 	�xes on beh�l! o!, 	he 	�x 
�dminis	��	ions in 	he 3u�isdic	ions in which we ope��	e.

Zu�ich’s 	�x s	��	eg� �nd 	o	�l 	�x con	�ibu	ion I Zu�ich’s 	�x s	��	eg�



Zu�ich’s 	�x �isk m�n�gemen	 s	��	eg�

The G�oup m�� encoun	e� � numbe� o! �isks o� unce�	�in	ies in 	�king � 	�x posi	ion. Fo� ex�mple, � 	�x �u	ho�i	� m�� 

�ppl� o� in	e�p�e	 	�x l�ws �nd �egul�	ions di!!e�en	l� 	h�n we �n	icip�	ed, which m�� �esul	 in �ddi	ion�l 	�x cos	.

We cl�ssi!� possible 	�x �isks in	o 	he !ollowing c�	ego�ies:

A �esponsible s	��	eg� guided b� ou� pu�pose �nd v�lues
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The G�oup closel� moni	o�s �nd m�n�ges 	he �bove 	�x �isks �nd �spi�es 	o h�ve 
� below medi�n level o! 	�x-�el�	ed �isk �el�	ive 	o ou� indus	�� pee�s.

Technic�l
T�x��ion &isk

The �isk 	h�	 ou� 	�x

posi	ion !o� speci!ic !�c	s

�nd ci�cums	�nces is no	

�ccep	ed in whole o� p��	

b� � 	�x �u	ho�i	� due 	o

unce�	�in	ies unde� �elev�n	 

	�x l�ws o� �egul�	ions

Compu���ion�l
T�x��ion &isk

The �isk 	h�	 d�	� used in
� compu	�	ion o� 	he
compu	�	ion i	sel! used in 
� 	�x !iling b� � G�oup
en	i	� is inco��ec	 o� is no	
�ccep	ed in whole o� p��	
b� � 	�x �u	ho�i	�

U�iliz��ion
T�x��ion &isk

The �isk 	h�	 � po	en	i�l
	�x bene!i	 will expi�e
be!o�e i	 c�n be u	ilized

P��men� Agen�
T�x��ion &isk

The �isk 	h�	 � G�oup en	i	� 
inco��ec	l� unde�-collec	ed 
o� unde�p�id wi	hholding 
o� o	he� 	�x collec	ed wi	h 
�espec	 	o � cus	ome� 
o� �n emplo�ee’s
compens�	ion

&epu���ion
&isk

A consequen	i�l e!!ec	
neg�	ivel� imp�c	ing 	he
�epu	�	ion o! 	he G�oup
wi	h �espec	 	o:

•T�x �dminis	��	ion o� 
o	he� 	�x �dminis	��	ions

• Insu��nce �egul�	o�s

•Cus	ome�(s) o� po	en	i�l 
cus	ome�s o�

• Inves	o�s

B�sed on ou� size �nd geog��phic�l �e�ch, we ope���e � numbe� 
o� leg�l en�i�ies in v��ious coun��ies. The�e�o�e, in���g�oup 
���ns�c�ions ��e conside�ed �o be �he mos� �elev�n� sou�ce o�
��x��ion �isk in �el��ion �o ��x posi�ions ��ken b� �he G�oup.

Zu�ich’s 	�x s	��	eg� �nd 	o	�l 	�x con	�ibu	ion I Zu�ich’s 	�x s	��	eg�



7

The G�oup �c	ivel� m�n�ges 	�x oblig�	ions wi	h 	he �im o! 

minimizing unexpec	ed �dve�se !in�nci�l o� �epu	�	ion�l imp�c	 

	o 	he G�oup.

This is �ein�o�ced b�:

• Emplo�men	 o! �pp�op�i�	el� qu�li!ied �nd expe�ienced 

people in ke� 	�x-�el�	ed �oles, wi	h speci!ic 	�x 

�esponsibili	ies �nd �ccoun	�bili	ies included in 	hei�

3ob desc�ip	ions.

• An o�g�niz�	ion�l s	�uc	u�e 	h�	 suppo�	s �nd encou��ges 

	he �epo�	ing �nd esc�l�	ion o! 	�x issues.

• A cul	u�e b�sed on v�lues �nd beh�vio�s 	h�	 encou��ge 

long-	e�m e	hic�l 	hinking.

• H�ving �pp�op�i�	e s�s	ems �nd p�ocesses in pl�ce 

en�bling us 	o v�lid�	e ou� unde�s	�nding o! �elev�n	 	�x 

legisl�	ion, 	he�eb� s	�eng	hening ou� compli�nce wi	h

	he 	�x l�ws �nd �egul�	ions o! 	he 3u�isdic	ions in which 

we ope��	e.

• We �im !o� m�in	�ining � s	�ong �nd 	��nsp��en	 wo�king 

�el�	ionship wi	h 	he �elev�n	 	�x �dminis	��	ions. Whe�e 

possible, new �nd complex 	�x posi	ions o� p�oposed 

ch�nges in 	�x legisl�	ion ��e gene��ll� discussed wi	h 

	�x �u	ho�i	ies in �e�l 	ime. In �ddi	ion, gene��ll� �v�il�ble 

s	�	u	o�� o� non-s	�	u	o�� cle���nces !�om �elev�n	 	�x 

�dminis	��	ions migh	 be �eques	ed in �espec	 o! 

speci!ic 	��ns�c	ions whe�e 	he�e is m�	e�i�l unce�	�in	� 

�nd/o� whe�e 	he 	��ns�c	ion is m�	e�i�l 	o 	he

G�oup leg�l en	i	� involved.

Du�ing � 	�x �udi	, involved G�oup emplo�ees 
��e expec	ed 	o be 	��nsp��en	 �nd p�omp	 in 
�epl�ing 	o inqui�ies o! � 	�x �dminis	��	ion. In 
c�se o! dispu	es wi	h 	�x �dminis	��	ions, 	he 
G�oup �ims 	o �e�ch �n �g�eemen	 wheneve� 
possible �nd in	ends 	o 	�e�	 li	ig�	ion �s � l�s	 
�eso�	. The G�oup is 	��nsp��en	 �bou	 i	s 
�pp�o�ch 	o 	�x �!!�i�s. Disclosu�es ��e m�de in
�cco�d�nce wi	h 	he �elev�n	 glob�l �nd loc�l 
	�x �epo�	ing �equi�emen	s �s well �s o	he� 
�equi�emen	s o� s	�nd��ds, such �s IF9S.

Zu�ich’s 	�x s	��	eg� �nd 	o	�l 	�x con	�ibu	ion I Zu�ich’s 	�x s	��	eg�



As p��	 o! Zu�ich’s 	�x s	��	eg�, we s	�ive 	o

m�n�ge 	�x cos	s �nd con	�ol �ssoci�	ed �isks

!o� 	he bene!i	 o! ou� cus	ome�s, emplo�ees,

sh��eholde�s �nd !o� socie	� �s � whole.

The G�oup emplo�s �igo�ous ��x �ccoun�ing

�nd �epo��ing ove�sigh�.

The loc�	ion o! G�oup subsidi��ies �nd �!!ili�	ed

comp�nies is d�iven b� business �e�sons �nd

no	 	he �void�nce o! 	�x. The G�oup consolid�	ed 

�esul	 includes onl� � ve�� limi	ed numbe� o! 

comp�nies loc�	ed in low o� nil 	�x ��	e 

3u�isdic	ions �nd in �ll c�ses 	he� c���� ou	

ope��	ive insu��nce, �einsu��nce �nd �sse	

m�n�gemen	 �c	ivi	ies.

We ��e commi		ed no	 	o use so-c�lled ‘	�x

h�vens’ o� sec�ec� 3u�isdic	ions !o� 	�x pl�nning

pu�poses �nd 	he�e!o�e do no	 	��ns!e� v�lue

c�e�	ed 	o low 	�x ��	e 3u�isdic	ions.

To	�l 	�x con	�ibu	ion
To	�l 	�x con	�ibu	ion �e!lec	s Zu�ich’s economic con	�ibu	ion 	o 	he econom� in 	�xes – 	he 
di�ec	 �nd indi�ec	 	�xes p�id b� Zu�ich (‘	�x bo�ne b� 	he sh��eholde�s’) �nd 	hose 	�xes 	h�	 
Zu�ich is leg�ll� obliged 	o collec	 on beh�l! o! 	he 	�x �dminis	��	ions (‘	�x collec	ed’):

8Zu�ich’s 	�x s	��	eg� �nd 	o	�l 	�x con	�ibu	ion I To	�l 	�x con	�ibu	ion

T�xes bo�ne b� sh��eholde�s
To	�l 2024: USD 3.1bn

(�ll numbe�s b�sed on IF9S excluding 
de!e��ed income 	�x)

T�xes collec�ed
To	�l 2024: USD 8.3bn

(�ll numbe�s b�sed on IF9S excluding 
de!e��ed income 	�x)

Sh��eholde� income 	�x

S	�mp du	� �nd o	he� 	�xes

Emplo�e� soci�l secu�i	�

I��ecove��ble VAT

Emplo�e� soci�l secu�i	�

PH Income �nd o	he� 	�xes

O	he� 	�xes (incl. WHT)

P���oll 	�x

P�emium 	�x

VAT decl��ed

62%

4%

19%

14% 6%

8%

28%

15%

35%

8%
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The b�l�nce be	ween ‘	o	�l 	�x collec	ed’ �nd ‘	�x bo�ne b� sh��eholde�s’ v��ies
be	ween �egions �nd coun	�ies due 	o Zu�ich’s loc�l !oo	p�in	 bu	 �lso due 	o di!!e�en	 
ch���c	e�is	ics o! 	he v��ious 	�x 3u�isdic	ions whe�e Zu�ich ope��	es:

Top 20 coun��ies wi�h �he highes� �o��l ��x con��ibu�ion1 in 2024

1These coun	�ies con	�ibu	e 	o 95% o! Zu�ich’s �evenue !o� 	he 2024 !in�nci�l �e��.

The !ollowing g��phic p�ovides � �egion�l ove�view o! 
Zu�ich’s 	o	�l 	�x con	�ibu	ion !o� 	he !in�nci�l �e�� 2024:

2024 To��l G�oup T�x Con��ibu�ions b� �egion in USD millions

FTEs pe� 
31.12.2024

T�x bo�ne b� 
Sh��eholde�s

T�x 
collec�ed

To��l ��x 
con��ibu�ion

&egion/Coun��� 
(in USDm)

5,310 496 2,248 2,745 Swi	ze�l�nd

17,218 1,307 1,189 2,496 Uni	ed S	�	es

4,961 210 861 1,070 Ge�m�n�

5,109 98 848 947 Uni	ed Kingdom

1,286 101 501 601 I	�l�

2,166 183 339 523 B��zil

3,252 190 299 489 Sp�in

2,268 31 387 419 Aus	��li�

1,606 154 245 399 Mexico

1,192 29 328 357 Aus	�i�

1,655 27 304 331 I�el�nd

1,281 48 212 259 A�gen	in�

901 41 75 116 C�n�d�

566 38 76 114 Po�	ug�l

2,722 36 77 113 Chile

1,698 63 25 88 G�p�n

225 9 61 70 F��nce

1,522 12 50 62 M�l��si�

150 11 38 48 Ne	he�l�nds

397 5 29 34 Colombi�

6,908 90 125 215 O	he�/9es	 o! 	he Wo�ld

62,393 3,178 8,317 11,495 G�oup To��l

T�x collec	ed
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Nomin�l v�lue o�
sh��e c�pi��l (in loc�l 

cu��enc� millions)
Owne�ship
in�e�es� % 

Vo�ing
�igh�s %

&egis�e�ed 
o��iceP�im��� �c�ivi�� �s o� Decembe� 31, 2024

Aus���li�

AUD 1,014.2100100S�dne�Cove�-Mo�e G�oup Limi	ed

AUD 543.5100100S�dne�Zu�ich Aus	��li� Limi	ed

AUD 6.6100100S�dne�Zu�ich Aus	��li�n Insu��nce Limi	ed

AUD 2,983.0100100S�dne�Zu�ich Fin�nci�l Se�vices Aus	��li� Limi	ed

Aus��i�

EU9 9.899.9899.98Vienn�Zü�ich Ve�siche�ungs-Ak	iengesellsch�!	

B��zil

B9L 2,509.25151S�o P�uloZu�ich S�n	�nde� B��sil Segu�os e P�evidênci� S.A.1

B9L 2,316.0100100Belo Ho�izon	eZu�ich Min�s B��sil Insu��nce Comp�n�

B9L 124.0100100S�o P�uloZu�ich 9einsu��nce B��sil S.A.

B9L 139.0100100S�o P�uloZu�ich S�n	�nde� B��sil Segu�os S.A

Chile

CLP 137,899.999.2399.23S�n	i�goZu�ich Chile Segu�os de Vid� S.A.

CLP 24,252.95151S�n	i�goZu�ich S�n	�nde� Segu�os de Vid� Chile S.A.1

Ge�m�n�

EU9 18.4100100CologneDeu	sche� He�old Ak	iengesellsch�!	

EU9 152.9 100100F��nk!u�	Zü�ich Be	eiligungs-Ak	iengesellsch�!	 (Deu	schl�nd)

EU9 68.5100100CologneZu�ich Deu	sche� He�old Lebensve�siche�ung Ak	iengesellsch�!	

EU9 0.002100100CologneZu�ich Immobilien (Deu	schl�nd) AG & Co. KG

EU9 54.000100100CologneZu�ich Li!e Leg�c� Ve�siche�ung AG (Deu	schl�nd)

EU9 8.2100100F��nk!u�	Zu�ich Insu��nce Eu�ope AG

Indi�

IN9 10,727.37070Mumb�iZu�ich Ko	�k Gene��l Insu��nce Comp�n� (Indi�) Limi	ed

Indonesi�

ID9 3,101,846.0 8080G�k��	� Sel�	�nPT Zu�ich Asu��nsi Indonesi� Tbk

I�el�nd

EU9 17.5100100DublinZu�ich Li!e Assu��nce plc 

EU9 0.1100100DublinZu�ich Holding I�el�nd Limi	ed

I��l�

EU9 207.9100100Mil�nZu�ich Inves	men	s Li!e S.p.A.

EU9 49.0100100Mil�nZu�ich I	�l� B�nk S.p.A.

>�p�n

GPN 7,316.3100100N�k�no-kuZu�ich Li!e Insu��nce G�p�n Comp�n� L	d

Luxembou�g

EU9 2,229.8100100Luxembou�gZu�ich (Lux) 9e�l Es	�	e I S.C.S. SICAV-SIF

M�l��si�

MY9 579.0100100Ku�l� Lumpu�Zu�ich Li!e Insu��nce M�l��si� Be�h�d

MY9 878.4100100Ku�l� Lumpu�Zu�ich Holdings M�l��si� Be�h�d

Mexico

MXN 190.05151Mexico Ci	�Zu�ich S�n	�nde� Segu�os México, S.A.1

Sp�in

EU9 7.85050M�d�idB�ns�b�dell Pensiones, E.G.F.P, S.A.

EU9 10.05050M�d�idB�ns�b�dell Segu�os Gene��les, S.A. de Segu�os � 9e�segu�os

EU9 43.95050M�d�idB�ns�b�dell Vid� S.A. de Segu�os � 9e�segu�os

EU9 43.0100100B��celon�Zu�ich L�	in Ame�ic� Holding S.L. - Socied�d Unipe�son�l

EU9 942.85151Bo�dill� del Mon	eZu�ich S�n	�nde� Holding (Sp�in), S.L.1

EU9 94.35151Bo�dill� del Mon	eZu�ich S�n	�nde� Holding Dos (Sp�in), S.L.1

EU9 40.05151Bo�dill� del Mon	eZu�ich S�n	�nde� Insu��nce Ame�ic�, S.L.

EU9 56.5100100M�d�idZu�ich Vid�, Comp�ñí� de Segu�os � 9e�segu�os, S.A. – Socied�d Unipe�son�l

Nomin�l v�lue o�
sh��e c�pi��l (in loc�l 

cu��enc� millions)
Owne�ship
in�e�es� % 

Vo�ing
�igh�s %

&egis�e�ed 
o��iceP�im��� �c�ivi�� �s o� Decembe� 31, 2024

Swi�ze�l�nd

CHF 0.2 100100Zu�ichZu�ich Fin�nce Comp�n� L	d

CHF 825.0 100100Zu�ichZu�ich Insu��nce Comp�n� L	d

CHF 60.0 100100Zu�ichZu�ich Li!e Insu��nce Comp�n� L	d

CHF 11.7 100100Zu�ichZu�ich 9einsu��nce Comp�n� L	d

Uni�ed Kingdom

GBP 597.7 100100S	. Hélie�, Ge�se�Allied Zu�ich Holdings Limi	ed

GBP 356.2 100100Swindon, Engl�nd Zu�ich Assu��nce L	d

GBP 417.3100100Swindon, Engl�nd Zu�ich Emplo�men	 Se�vices Limi	ed

GBP 1,460.9 100100Swindon, Engl�nd Zu�ich Fin�nci�l Se�vices (UKISA) Limi	ed

GBP 318.3 100100F��eh�m, Engl�ndZu�ich Holdings (UK) Limi	ed

GBP 123.4 100100Dougl�s, Isle o! M�nZu�ich In	e�n�	ion�l Li!e Limi	ed

GBP 470.9 100100F��eh�m, Engl�ndZu�ich UK Gene��l Se�vices Limi	ed

Uni�ed S���es o� Ame�ic�

USD 0.000100100C��son Ci	�, NVF��me�s G�oup, Inc.2

USD 0.0100100Woodl�nd Hills, CAF��me�s 9einsu��nce Comp�n�2

USD 0.0100100Bellevue, WAF��me�s New Wo�ld Li!e Insu��nce Comp�n�2

USD 5.0 100100New Yo�k, NYZu�ich Ame�ic�n Insu��nce Comp�n�

USD 2.5 100100Sch�umbu�g, ILZu�ich Ame�ic�n Li!e Insu��nce Comp�n�

USD 0.00100100Wilming	on, DEZu�ich Holding Comp�n� o! Ame�ic�, Inc.3

USD 0.00000 100100Wilming	on, DECen	�e G�oup Holdings (U.S.) Limi	ed

USD 0.00000 100100Wilming	on, DEZCM (U.S.) Limi	ed

USD 0.012 100100Wilming	on, DEZu�ich S	�uc	u�ed Fin�nce, Inc.

USD 0.000100100G��nd 9�pids, MIK��!	 L�ke Insu��nce Agenc�, Inc.

USD 0.500100100Pemb�oke, Be�mud�Zu�ich Glob�l LTD

Signi!ic�n	 subsidi��ies ��e de!ined �s 	hose subsidi��ies which ei	he� individu�ll� o� in �gg�eg�	e, con	�ibu	e 
signi!ic�n	l� 	o g�oss w�i		en p�emiums, sh��eholde�’s equi	�, 	o	�l �sse	s o� ne	 income �		�ibu	�ble 	o sh��eholde�s.

Signi!ic�n	 subsidi��ies – non-lis	ed

Holding o� M�n�ging In	ellec	u�l P�ope�	�

Adminis	��	ive, M�n�gemen	 o� Suppo�	 Se�vices

9egul�	ed Fin�nci�l Se�vices

Insu��nce

Holding sh��es o� o	he� equi	� ins	�umen	s

O	he�

1. Zu�ich Insu��nce G�oup L	d (ZIG) indi�ec	l� owns 51 pe�cen	.

2. The owne�ship pe�cen	�ges in F��me�s G�oup, Inc. �nd i	s !ull� owned subsidi��ies h�ve been c�lcul�	ed b�sed on 	he p��	icip�	ion �igh	s o! 
Zu�ich Insu��nce G�oup in � si	u�	ion o! liquid�	ion, dissolu	ion o� winding up o! F��me�s G�oup, Inc.

3. Sh��es h�ve no nomin�l v�lue in �cco�d�nce wi	h 	he comp�n�’s ��	icles o! �ssoci�	ion �nd loc�l legisl�	ion.

Signi!ic�n	 subsidi��ies – non-lis	ed

Zu�ich’s 	�x s	��	eg� �nd 	o	�l 	�x con	�ibu	ion I To	�l 	�x con	�ibu	ion 10
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